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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Notified

01 Aug 2019 |

Est Submitted

..CLAIM SUBFOLDER...(New Assignment)

Page 1 of 1

| Adj Assigned | Ad) Rpt Ad) Submitted Ins Auth'ed  Status
02 "\1'2'" 32 4019 New Assignment
Assign I Cancel Case

|| CLAIM SUBFOLDER DETAILS

| | Insured: -
| Main Claimant:

Vehicle Reg. No.:

Claim Type:

Vehicle Reg. No. (Insured):

Repalrer:

Handling Insurer:

Driver/Custodian (Insured):

'ASSOCIATED MAIL RECEIVED

|
There are no mall for this case.

i =
. ALL ASSOCIATED TASKS

Due Date
| No results.

Priority  Type

Reference Claim Details Documents

| [Created by insurer]

ETHOZ GROUP LTD, Co. Reg. No.: 198104531H
_ CHAN CHEE KEONG,
'SMB223)

TP / CMTD1903691

ID: 575885828
_D_ate of Loss:

Palicy/Cover Note No.: .0 nly)

[31/07/2019 14:00 - :59 |
| D19MTRENT000119 (Third Party

Show All l

jPoIicy No. (Claimant):
Excess:

|SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - |

Tel: 68662628

Sompo Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Ruth Chua Gek Tiang - |

6329 5153
_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/08/2019]
VINSON ONG (), NRIC: S9350658H, Tel: +6594318747 Emall: -

view All |

Compose Case Mail

View All Search Tasks [ Create New Task

| complete I

Task Group Subject Handler Assigned By Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/8/2019



8/6/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=851207 &extid=312363&adjcur...

To:

Attn:

Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Ruth Chua Gek Tiang Date: 06 Aug 2019

Preliminary Advice

Insured Vehicle No : SLG7062X

TP Vehicle No : SMB223J Accident Date

Make ‘MAN NL320F Assignment Date

Date of Inspection  :5/8/2019 Est. Duration of Repair
Inspection At :SMRT AUTOMOTIVE SERVICES PTE LTD

Point of Impact / General Description of Damages

: 31/07/2019
: 02/08/2019
3

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 9.671.30
Revised Amount :S% 5,202.11
Check Items (Estimated) 8% 1,443.24
Total :S% 6,645.35
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value S8
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair 8%

Remarks

(X))

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :The above survey was conducted on a 'Without Prejudice’ basis.

1



8/5/2010 DAREICNE Rahata Enmiing

> Back to OneMotoring

~ Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 292D
Vehicle Details
Vehicle No.: SMB223)
Vehicle to be Exported: No
Intended Deregistration Date: 05 Aug 2019
Vehicle Make: MAN
Vehicle Model: NL320F (A22)
Primary Colour: Multi-Colour
Manufacturing Year: 2011
Engine No.: 50329353632938
Chassis No.: WMAA2277Z3B7001197
Maximum Power Output: =
Open Market Value: $263.447.00
Original Registration Date; 13 Dec 2011
First Registration Date: 13 Dec 2011
Transfer Count: 0
Actual ARF Paid: $0.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Rebate Amount: $0.00
Total Rebate Amount: $0.00

The information contained herein is correct as at 05 Aug 2019

OK
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Steve Chen (LKK Auto)

From: Steve Chen (LKK Auto)

Sent: Wednesday, August 14, 2019 8:56 AM

To: Catherine Lee Sau Chan (Auto Svcs/ARC/AR & SC/Buses)
Subject: Finalisation - SMB223) (BUS/07/19/1087) - Sompo

Dear Catherine,

We confirm the finalize $4500 (L/S, before GST). 3 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Lee Sau Chan (Auto Svcs/ARC/AR & SC/Buses) [mailto:catherineleesc@smrt.com.sq]
Sent: Thursday, August 08, 2019 3:31 PM

To: Steve Chen (LKK Auto); SUR; Admin A

Cc: Koo Yew Chung (Auto Svcs/ARC/AR & SC); AutoSvs-ARC (Bus)

Subject: Finalisation - SMB223] (BUS/07/19/1087) - Sompo

Hi Steve,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.
Our finalised amount is $4,500/- @ 3 working days under lump sum repair. Attached after repair photos for your
perusal.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
(Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592

catherineleesc@smrt.com.sg

Moving People, Enhancing Lives
v =




MSR118101628 / SMRT Automotive Services Pla Lid - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 03/08/2019 09:44

SUBMITTED BY Lim Sing Bee Actual e-Filling Submission Date & Time: 03/08/2019 09:54

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcily the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability E— —

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 03/08/2019 09:44
Date Of Accident 31/07/2019 14:15
Exact Location Of Accident LOWER DELTA ROAD (AFTER BS10369-OPP CENDEX CTR)
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB223J
Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000

Vehicle Particulars
Manufacturer MAN
Model MAN NL320F ( A22 )

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number D-19093203MFBP
Cover Note Number

Driver

Name of Driver CHAN CHEE KONG
NRIC No S75885828B

Date Of Birth 15/03/1975

Qccupation OUTDOOR

Date Of Driving Pass 19/03/2019

Driving Experience 0 YEAR AND 4 MONTH
Gender MALE

Mobile Number (LOCAL) +65-80000000
Fax Number

Contact Number

EMail Address NOEMAIL

Page1of5



Address

Postcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NO ADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

30

NO

NO

| WAS TRAVELLING STRAIGHT ON THE LEFT MOST LANE ALONG LOWER DELTA ROAD AFTER EXITING BUS STOP
10369. AS | WAS APPROACHING SMALL JUNCTION OF A MINOR ROAD, | SAW A PTE CAR (SLG7062X) THAT AS ON THE

CENTRE LANE SUDDENLY FILTERED LEFT AND CUT INTO MY PATH TO ENTER MINOR ROAD (HDB CARPARK). |

STOPPED MY BUS AFTER THE PASSED IN FRONT OF MY BUS. WHEN ASSESSING THE DAMAGES, | SAW THE FRONT
LEFT PORTION OF MY BUS SUSTAINED SCRATCHES. THE PTE CAR SUSTAINED SCRATCHES ON THE LEFT REAR

BUMPER. THERE WERE 30 PAX IN MY BUS. NO INJURIES WERE REPORTED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

YES

PENDING DOWNLOAD

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

SLG7062X

PRIVATE CAR
VINSON ONG

SOMPO INSURANCE SINGAPORE PTE. LTD.

Page 2 of 5



"« Nature Of Damage
‘No. Of Passenger (Including Driver)
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SMRT Accident Vehicle Repair Estimates

|SMRI Automotive Services Pte Lid

G0 Woodlands Park E4, Singap

757705

FAX Number - 63685592

Estimator Telephone Number | 68662623

Accident Reporting Number ~ G86E2672
Date Generated :  05/08/2019
User 0 BoonChewTay
Section D - Detalls of Repailr Estimates
Part 1 - Labour Works
Job Scope from AR reT By Surveyor, if apphcabh
[TO REMOVE & INSTALL ALL ABOVE [TEMS AND REPAIR OTHERS 51,580.00 / 06 g
DAMAGED AFFECTED AREAS. \
Total Labour $1,580.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope |Quotation from ARC Adjusted by Surveyor, if applicabl
PROVIDE LASOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE  [$786.00
REPAIR ITEMS Lf
Total Spray Painting & Panel Bealing STEE.00 1
Part 3 - Other Costs - Accident and Accident Repair Related Exp
[Job Scope Quotation from ARC Adjustad by Surveyor, if applicable
Total Othar Costs
Part 4 - Spare Parts /| Material Usage
Part Number _|Portion Stock Number |Part Name Quantity [I.bt Price ($) |Discount (%) [Flmi Prics (§) [Estimator Approved |Surveyor Approved
| ? . }
6010305 VE B1.25101.6540 IHEADLAMP.RH MAN  [1.00 [s1.803.60 10.00 5144324 Raplace = 7 / f' /
BUS)
6010306 VE B1-25320-6111 [FLASHER AUX 1.00 §904.40 10,00 581396 Replace /
HEADLAMP LH (MAN 7/ W
BUS)
6010153 Body FO1001-CW264 [COVER HEADLAMP.FRT [1.00 $574.70 10.00 $57723 Replace RN L
LH FOR MAN A22 BUS
8010151 Boady FO1001-CE265 |BUMPER FRONT.CENTR|1.00 $1.868.80 10,00 $1.681.892 Replace ~ /""
E FOR MAN AZ2 BUS J
6010154 Boay FO1001-CVW263 [FLAP FRONT FOR MAN [1.00 §1,868,80 100.00 50,00 Rapair % (
A22 BUS
STICKER SMRT 1.00 [s75.00 0,00 §75.00 Raplace T
Total |s7.285.30 $4,891.35
Added Spare Parts | Malerial Usage After Surveyor Signed off
Part Numbar _|Portion [Stock Numbar |Part Name Quantity ListPrice 8 |Discount (%) |Final Price ($) JARC Check Surveyor Check
Total
) [7 7 "?.-'
Srve Lk | f >[4, /
q9 ‘ )
# } . r (|
£171 §613 J by
Qg\ SRRy
AR
) during resurvey
1 1o confirmation
a*V 1 Prejudice” basis
Page20f2 esurveyed and
final approval from Insurance Company
Acknowledged by Repairer
Signature:
Date:




SMRT Accident Vehicle Repair Estimates

SMRT Automaotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63685502

Estimalor Telephone Number | 6BEE2623

Accident Reporting Number | BBBE2ET2

Date Generated :  05/08/2019

User D :  BoonChewTay

|- Section A - Accident Detalls
Registration Number |SME|.223\.I

Case Reference Number BUS/07/181082

Registration Data Tan2zonm

Company Type SMRT Buses Ltd

Make MAN

Model AZ2

Name of Driver

Chan Ches Kang

Type of Accident

Side Swipe

Accident Dale and Time

31/7/2018 215 PM

Accident Reponed Date and Time

311772019 3:15 PM

Is Surveyor Required? No
Survay by

Vehicke is Towed Back? No
Towed Back Date and Time

Replacement Vohicle issued? No

Job Card Number

(Special Instruction to ARC.if any

SMB2Z3J - FRONT LEFT PORTION
SLGT062X (TP) - INSURED WITH SOMPO

Prepared Date and Time

2/8/2018 8:53 AM

Chassis Number

WMARAZ2ZZ3B7001197

Mieage

Work Shop

Repair Compijetion Date and Time

Section B - Summary of Repair Estimates

|Summary of Repair Estimates
Quotation from ARC Ad|usted by Surveyor, If applicable

Total Labour Cost [s0.00 $0.00
Total Spray Cost [s0.00 $0.00
Total Spara Part Cost |£3 913.08 $0.00
Total Other Cost |SG.DD $0.00
[foTaL cost [s3913.08 CISTE 30 50.00
Lump Sum Total |s6.300.00 $0.00
Number of Repair Days |l.l‘.‘

Prepared | Adjusted By Boan Chew Tay

ARC | Surveyor Sign Off Date 02/08/2019 9:07 AM

Signature — =]
Remarks

Section C - Quotation and Accident Invoice Details

Quotation Number

Involce Number

Quotation Date

Invoice Date

Involce Amount

Prepared Date

Page 1of 2




SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63885582

Estimator Telephona Number : 68662623

Accident Reporting Number : 68562672

Date Generated : O0B/0B/2018

User ID : CatherineLee

- conteeno

Registration Number |5MEIZZ3-I

Case Reference Number |BUS/7H8r1082

Registration Date [13r1272011

Company Type SMRT Busas Lid

Make MAN

Model A22

Name of Driver Chan Chee Kong

Type of Accident Side Swipe

Accident Date and Time 31018 Z15PM

Accident Reported Date and Time 72018 315PM

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? No

Job Card Number 24102721

Special Instruction to ARC.if any SMB223J - FRONT LEFT PORTION
SLGT7062X (TP) - INSURED WITH SOMPO

Prepared Date and Time 2/8/2018 8:53 AM

Chassis Number WMAA22ZZIBT001187

Mileage

Work Shop

Repair Complation Date and Tims

___ Section B - Summary of Repair Estimates

[Summary of Repalr Estimates 3 =
Quotation from ARC Adjusted by yor, if app
Total Labour Cost $1,580.00 §1.060.00
Total Spray Cost 5786.00 $894.00
Total Spare Part Cost $3.913.08 $2,758.49
Total Other Cost $0.00 $0.00
TOTAL COST $6,289.08 $4,512.49
Lump Sum Total $6,300.00 $4,500.00
Number of Repair Days 40 30
Prepared / Adjusted By Boon Chew Tay STEVE CHEN
[ARC / Surveyor Sign Off Date 02/08/2018 8:07 AM 05/0B/2018 2:13 PM
Signature -
e

Remarks

- - Section C - Quotation and Accident Invoice Detalls

= NSRS = — e =

Quotation Number Invoice Numbaer
Quotation Date Involce Date
Invoice A Pr Date

Page 1of 2




SMRT Accident Vehicle Repair Estimates

|SMRT Automotive Services Pte Ltd

50 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 83685502

Estimator Telephona Number : 88862623

Accidant Reporting Number : BBEE2872

5010306 |81-25320-6111 |FLASHER,AUX 1.00 |Replacs
HEADLAMP,LH (MAN

8010153 Body F01001-CW264 |COVER HEADLAMP:FRT |1.00 10.00 $687723 Replaca Replace

| |LH,FOR MAN A22 BUS ]

6010151 Body FO1001-CE285 EWPER,FRONT:CENTR 1.00 10.00 $1,681.82 Replaca Replaca
E.FOR MAN A22 BUS ] I

5010154 Body FO1001-CW263 :lgﬂduﬁgom:mum 1.00 100.00 ]nou |Repair Repair
STICKER SMRT 1,00 0.00 |s75.00 Replacs Replacas

[s3,448.11

Page 2 of 2



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad]j Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
02 Aug 2019 Pending for Surve
main |01 Aug 2019 13 $$4,500.00  |$$4,500.00 oo v
: Edit Ad) Rpt I Edit Estimates View Rpt Conodl |

Reference

Claim Detalls

Show All

CLAIM SUBFOLDER DETAILS
Insured: ETHOZ GROUP LTD, Co. Reg. No.: 198104531H

Main g
Claimant: SMRT BUSES LTD, Co. Reg. No.: 198202292D

Vehicle Reg.
No.:

][Created by insurer]

31/07/2019 14:00 - :59
[91 Months and 18 Days From LTA Reg Date (Man Yr)]

D19MTRENT000118 (Third Party Only)

Date of Loss :—‘

SMB223]

Policy/Cover

TP / CMTD1903691 Note No.:

Claim Type:

Vehicle Reg.
No. SLG7062X
(Insured):

Policy No.
(Claimant):

Excess:
SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Ruth Chua Gek Tiang - 6329 5153]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 15/08/2019]

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian
{Insured):

VINSON ONG () , NRIC: S9350658H, Tel: +6594318747 Email:

ASSOCIATED MAIL RECEIVED
+ SOMPO_SG (07/08/2019): WRONG SURVEY PHOTOS UPLOADED - SMB223)

View All I Compose Case Mall I

ALL ASSOCIATED TASKS=
Priority Type

VImAlIJ Search Tasks I Create New Task I Complete |
Completed On Created On Done?

Due Date Handler

No results.

Task Group Subject Assigned By
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Claim Documents
*SMB223) (CMTD1903691)
[SLG7062X]
TP
SMRT BUSES LTD
Jul 31 2019 2:00PM
[ETHOZ GROUP LTD]
SMRT Automotive Services Pte Ltd
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1 |07/08/19 09:53 General View © | wadirc | &
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3 |07/08/19 09:53 | General View 6 | Loadirc | &4
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1s96071s8R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/SM0O19013590/ESF3E2
Date: 23/08/2019

REFERENCE
Handling Insurer: ftc:jmpo Insurance Singapore Pte. Policy No: D19MTRENTO000119
Claimant Vehicle SMB223J Insa:lred Vehicle SLG7062X
No: No :
Date of Loss:  31/07/2019 Nature of Claim: TP Lam - cMTD1903691
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB223J
Make & Model: MAN NL320F (A22), 10.5 D (M) Engine No: 50329353632938
Reg. Date: 13/12/2011 (Man. Year: 2011) Chassis No: WMAA22ZZ3B7001197
Colour: Multi-colour Odometer: 723910 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/7T0 R22.5 Rear Tyre Size: 275/70 R22.5
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %,
Parts 7,295.30 3,448.11 3,847.19 52.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,376.00 1,754.00 622.00 26.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 9,671.30 5,202.11 4,469.19 46.21

Approved Total (Overridden) (S$) 4,500.00
Nett Amount (S§) 9,671.30 4,500.00 5,171.30 53.47

INSPECTION

Date of Assignment: 02/08/2019

Date Inspected: 05/08/2019 Inspected At:
Estimated Period of Repair: 3.0 days

SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4

Singapore 757705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This report reprasents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 23 Aug 2019)

Parts: N/A MAN NL320F (A22) 10.5 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMB223J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in referenE (Eatalog_ue_are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *HEADLAMP, RH (MAN BUS) Not Necessary 1,603.60F *-FL
2 1 *FLASHER, AUX HEADLAMP, LH (MAN BUS) Broken 904 40 F *904.40 FL
3 1 *COVER, HEADLAMP:FRT, LH, FOR MAN A22 BUS Crushed 974.70F *974. 70 FL
4 1 *BUMPER, FRONT:CENTRE, FOR MAN A22 BUS Broken 1,868.80F *1,868.80FL
5 1 *FLAP, FRONT:FOR MAN A22 BUS Repair 1.868.80F “-FL
6 1 *STICKER SMRT Necessary 75.00FS *75.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 7,295.30 3,822.90
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 37479

Total Parts (S$) 7,295.30 3,448.11

Report was unsubmitted during this print-out. ]
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Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,590.00 1,060.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY New 786.00 694.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 2,376.00 1,754.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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