grwied 6 |u:_L
... phossowes l\\{\"ﬂ‘lhl | CCu.-" A"ﬂ'ﬂ 190 |;§W! B\ f?ﬂ IDAC n'o'm
Surveyor W"’"L DO: 'ﬂi}hni Dete / Time Vlﬂ 1 ﬁ'
o e Registered in Merimen, =
Pre-assign / CCU / FTE .’J_':-L f
———" 58 1144 — $qmeI VX0
Name of Insured n"'m PYAAN b, alin n Policy No ’
Insured Tel Mo HF; Make / Mode]
Excess Soc 11:55 DOA Rﬁ"—'ﬂ Place of Accident
15 driver the owner? I?EI@; Mature of Accident :
I NO, Driver Name / Age - ﬂlmmr;@:m;wmm. [ NO
Diriver Tel No. (ViL \[Qmm Insured Lisbility %  Final? Yes/?
STA LD —— — S
NSRS INSRS: INSRS:
W—\-uz.l. WS- WSP- WSP-
Tel : Tel: Tel
@ Liability - Liability : Liability -
RMIKS: RMES: RMES: RMES:
Date! Time
g 118 . [sTAGE DATE / FIC
— |Hon-Reporung lir (1s1)
Non-Reporting I (2nd)
Non-Reporting Ity (Final)
[Motification §r (if non-pickup|:
. R 7 e ki
-@{Hb: : T-IFk: H# Et ljj l‘.l.-w | After call Itr to O A il
T = |V fer \ AR ]
| ) A fter call ltr 10 OF £ [ 1]
lﬂﬁ[ﬁ —1 DS L Pt [Autharisation To Act
& i JRelease Voucher ]
o ~ T S MWL doge [Final Repuir il L
T fcar Rental Invoice: p— ]
= JLTA /GIA [
[pedical Bt ] .
PR, _
Wandhic/Reject Instruction.
he [ |
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time Sexnt By | Post-Repair Photos: ||
Jove -
FINALIZATION Date/Time: Confirm with: Confirm by:
Fepais Cost; 55 - % ) Email [__Jcan [
FINAL SETTLEMENT  Dule/Time T Email Cal
Final Libility: % | Assessed) BOLA S/N No. - Hll If 6 or B 28, Ass Lia-
Repais Cost: m Fss 2 -
|Loss of Rental (LOR)! ss Y 'ﬂ_ { days) H U . -
Laoss of Lise (LOU): 58 - x  deve) _— TR A
I_.n:unflmum: ) 3§ — Ls x __ days) T Ll A _J'lil
LoUenty [ JLoR+Lou[__J tor+L0I[_] [Tick only one] \—
mm:d's.ua s§ 2-00
Medical S5 — 1) Claim status: _ Setile
Dishursement: L - (e.g Tow/ Independent ) 1) Report Format: H_{Fljw
Legal Cost 58 — 3 Survey fee |
Tatal: S§ g_lﬂ UL Global Sum S5: L
FINAL PAYMENT Dhate/Time Confirm with:_ W—&‘:l
[Payee 1. ss T1\3.01 Name 1 Vﬂﬂ’tﬂq& Autorgtve N .
Pryesd:ticlefMA) 88 00 IMNewexi T ———
Jimesd (Sirlke fNA) (5% Name | I - =




hsm ¢ mm]

ASSIGNAMENT

B . N

-‘-'E(T;)WE' TP RES I DD RES | EVA | INV [ MV

"o pec SN QD
& WoOsTI0 ms vﬂﬂ"ﬂa Prido MKV}

© 30% PWxandry  Road

e b

I mred = B
Fulicy I B -
Cimims Mo = B N
Suminsed 000 Excess _ s
\Clienfs Rscord)
Masalven  LL00)m - 130p:-m tewy Wl
{Policy Condilion) 01/ 1
Eemah The veh had cemmenced its WS | OF
repair at tha time of inspection.
Bal. or Narwet Valus: ‘?k—
D4G Acodent Rport E‘.onsigt? ' 'ru_or Ne =
it | PR Sesn —Cansiﬂm'lt'? Yes or Mo
<. Repairs ?  dep Fes: Yes or No
Lo Sum % Vs Yes or No
CA | REV | REP. | 24HRS n“r
Vehicke INJOUT

D=ate Parson Contactad:

S‘Jﬂ‘m -
T..:@ M.Cysief Bus Larry { Taxi | Frima Maver

‘Fb-ﬂo Focud 10 %9

Naks

Caoler hmm Ingured | Std f N2
Sp Resding ltosu, TiRztn: insursd | Std | NI NA
Engo B _
CNo wE 0SAL b S 1 531
Gan Cond Good ffFaif | Poor | Burnt
Slﬂmg@.r ! Jammed | Leaked | Bumt o
Brake | Jammied | Leaked | Burnt o
Madi: NI | STD AlRim or
TyeSe=  F: M( SR ¢
R: =z "l:_'l
BSJDLIH!EIHEE".I'MG?JFS!UZA@?GHTEUJP[R SUMI |

TOYO | YOKO or

REal o REal s
LBsl __mm

0s 94|n|A J?an?{f
Survey held & Uﬁﬂm&

Eﬂdﬂ-ﬂﬂﬁ;ﬂ@ fizar | OIS | NS | WIC | Rocliop o

The UIC | Chassis frame | Body Structure sffecieq ous (o collison

[Osi=/Time | Adion/ Insiniction

V% 264 W_CLEQ# [i%um"?’ﬁ_ awlil

Ot Time. Flie Pass w7 : Prell. Raport

: Final Report

|}

T ——

3 Add Fee:

Report Format ;
Lump Sum /LB (3

Days Of Repair:

Resurvey No. of Trip: Sureey Fese

Trang e

- R

Sie Inag

INISrEN

s
(%
Tach Invs (%
s

fEahand




REGENT MOTORS X
A Divlakon of Vantage Aulomotive Limibed)

mnﬂum:mm GST Registration Ho. M7 0000851 1

308 Ala=arirs Rosd

19%543

GST Registration No., M2-0000551-1
ESTIMATE

Entimate No. Page No. 1 af 2

: BG 4285
Date Eptimated : 31/07/2019

Frepared By : Simon Koh Eng Aun
- ESTIMATE REPAIR FOR -

Wong Weng Foo (Huang Rongfu)
Blk 11 Fernvale Lane
#10-01

-

- ACCOUNT - 77
Axa Insurance Pte Ltd

HNo. B Shenton Way
#24-01 Axa Tower

Singapore 068811

_Singapore 797495

-

SJAB426D

| —

CHASSIS NO REGH. DATE
WFOSXGCC5GK13531 28/11/2017

MODEL

Foc 1.0 5Dr

MILEAGE

-

PART MUMBES

DESCRIPTION

-TO CONDUCT TP CLAIM - AXA (BOA:26/07/2018)
SUNDRIES |1+«

LABOUR TO REMOVE & REPLACE / REPAIR FRONT BUMPER.

FRONT BUMPER REINFORCEMENT, RADIATOR GRILLE. FRONT

ﬁEnPPOH'T PANEL, BOTH SIDE HEADLAMPS AND ALL AFFECTED
~

TO PUTTY AND RESPRAY PAINT FRONT BUMPER,
FRONT BOTH SIDE*FENDER AND ALL

LABOU
FRONT '
AFFECTED AREA

TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT
CODES, RESTORE ALL PROGRAMME MODULES (NETT)

WMML FRONT NUMBER PLATE WITH CASING
{

TO REMOVE AND REFIX RADIATOR, CONDUCT PRESSURE TEST
AND CHECK FOR LEAKS (NETT)

TO REMOVE AND REFIX A/C CONDENSER, CONDUCT PRESSURE
TEST, CHECK FOR LEAKS, VACUUM AND REFILLIRECHARGE AIR
CON GAS (NETT)

HEADLAMP ADJUST FOCUS AND
HEADLAMF CORRECTOR (NETT)

ANGLE PROGRAMME

ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING [M:‘[‘I‘(Li("f wearl)

TUFF KOTE. ANTI RUST PRESERVATION. BOOY CAVITY
PRESERVATIONS (§60.00 NETT PER PANEL)

S——— o

GRILL - RADIATOR FRT BUMPER "= YL
REINFORCEMENT . FRT BUMPER - 2 -
REINFORCEMENT UPPER - FRT BUMPER '+ €~
FRONT BUMPER %

PAD - IMPACT RH FRT BUMPER 7, ¥4¥ &

[ T e

s

abour

660.00
B53.00
Ns500

1,530 DO

32.00

VALUE
000

~ 30 1?‘5

o Gov oo

/{ﬂ }uﬁ:\-ﬂ
” M}/'

W7 7000
ANy 6oooo

A X 60000

YA ?'zm.m

A 12000

T.450.00

10,00
10.00
10.00
10.00
10.00




REGENT MOTORS
N s s [ orr

WS Bipe =iy Hoad
158047 Singapors
s BATT T00
"ax: BATTTIN

GST Registration No. M2-0000551-1
ESTIMATE

Estimate Mo. : BG 4285 Page Na. : 2 of 2
Date Estimated : 31/07/2019
Prepared Hy : Simon Koh Eng Aun J
b’
REGH. MNO. CHASEIS NO. REGN. DATE MODEL MILEAGE
SJIAB426D WFOSXXGCCS5GK13531 28/11/2017 Foc 1.0 SDr 0 |
PART NUMBER DESCRIPTION 2 QTY FRICE DISC _ WALUE
PAD - IMPACT LH FRT BUMPER - 1 32 .00 10,00 28 5004
FRONT EMBLEM (FORD OVAL) Y& T{;U{_ 1 8800 10,00 77 404
REINFORCEMENT-FRT SUPPORT PANEL K 1 810.00 10.00 724 004
HEADLAMP ASSY LH % 1 288300 1000 2 603 70K
HEADLAMP ASSY RH f 1 289300 10.00 2,603 ?Ujl!.
Total FParts 8,091.60

=i

Lok

| J
" N

Labour 1 : 7,460.00

Parte : 9.093.60

Labour 2 i 0.00

Excesns : 0.00

Total GST @ 7% : 1.158.75

Name nature /

Customer & Sig Company Stamp Date Grand Total : 17,712.35 |

The above estimates are base on visual inspection and I is pessible that further materials and labour may be required upan

dismantiing Should this occur. we will submit supplementary quotaton for further approval This estimate is valid for a penod
o SN rbavs iy




' - REGENT MOTORS
(& Division of Vantage Automotive Limited)
nuugm GET Rage, Mo, M7-0000551-1
9:—_1-
b i FINALIZATION REPORT

e Survion Basskivg: #4T7 7200
P 477 743
Wantnge 34-Haus Aasist: $47 1588
Pax: 4417 F308

U Ay tannt,

LABOUR TO REMOVE & REPUACE [ REPATR FRONT BUMPER, FRONT
mmm.mmm:mm
BOTH SIDE HEADLAMPS AND ALL AFFECTED AREA

LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, FRONT 1 000 500,00 -
BONNET, FRONT BOTH SIDE FENDER AND ALL AFFECTED AREA
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FALLT COOES, 2 0.00 60000
RESTORE ALL PROGRAMME MODULES (NETT)
TO SUPPLY AND INSTALL FRONT NUMBER PLATE WITH CASING 1 0.00 000 |
[NETT)
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING (NETT) 1 .00 12000 /
Sub-Total : 1,820.00
cope _ DESCRIPTION UNITS L0 _NETT
FLEBO0CC GRILL - RADIATOR FRT BUMPER 1 10,00 584,00 <
FIEBITETTRAR REINFORCEMENT UPPER - FRT BUMPER 1 10.00 #1350 /
Sub-Tatal : B877.50

Attanding C50 ; Simon Koh
Should you requite further sxplanation, please resch me ai

Service Packages 0.00 Total Labour/Parts/Service Package Charges 5% 1,697.50
Lisbour Charges 1,820.00 Less Insurance Excess s 0.00
Parts Charges B77.50 ss
Lubricant/Misc 0.00 g8

5%

mmmnmum

All amounts are in Singapore Dollars.

Work was corried out subject to the Comoany’s Terms angd Conditens of Sarvice.
Mmmhmmmuﬂ-unmmmuhhdmm
For crexdit purchasss, interest @1% per month will be debited on overdue amounts.




REGENT MOTORS

{A 'Division of Vantage Automotive Limited)
Business Regisiration No. S3I055563L QST Registration Ne. M2-0000551-1

308 Alexanfira Road
159542 Singapore

Tal : BATT T4DD
Fax: B4TT 72898

GST Registration No. M2-0000551-1
ESTIMATE

PART NUMBER

FRONT BUMPER REINFORCEMENT, RADIATOR GRILLE, FRONT
SUFPPORT PANEL, BOTH SIDE HEADLAMPS AND ALL AFFECTED
AREA

”

LABOUR, TO PUTTY AND RESPRAY PAINT FRONT BUMPER,
FRDNT"BGNNET. FRONT BOTH SIDE*FENDER AND ALL
AFFECTED AREA

TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT
CODES, RESTORE ALL PROGRAMME MODULES (NETT)

TO SUPPLY AND INSTALL FRONT NUMBER PLATE WITH CASING
(NETT)

TO REMOVE AND REFIX RADIATOR, CONDUCT PRESSURE TEST
AND CHECK FOR LEAKS (NETT)

TO REMOVE AND REFIX A/C CONDENSER, CONDUCT PRESSURE
TEST, CHECK FOR LEAKS, VACUUM AND REFILL/IRECHARGE AIR
CON GAS (NETT)

HEADLAMP ADJUST FOCUS AND ANGLE PROGRAMME
HEADLAMP CORRECTOR (NETT)

ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING {NEFT{LJ‘*‘? *‘-ﬁl"l-’}

TUFF KOTE. ANTI RUST PRESERVATION, BODY CAVITY
PRESERVATIONS (560.00 NETT PER PANEL}

i Estimate No. : BG 4285 Fage Ho. 1l of 2
Date EBstimated : 31/07/2019
| Prepared By : Simon Koh Eng Aun )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 77 )
Wong Weng Foo (Huang Rongfu) Axa Insurance Pte Ltd
Blk 11 Fernvale Lane No. B Shenton Way
#10-01 #§24-01 Axa Tower
Singapore 068811
| Singapore 797495 '
REGN, NO. CHASSIS NO, REEGHN. DATE MODEL MILEAGE
SJAB42ED WFOSXXGCC5GK13531 28/11/2017 Foc 1.0 5Dr (]
DESCRIPTION ALUE
TO CONDUCT TP CLAIM - AXA (DOA:25/07/2019) 0.00
SUNDRIES 30 1;9(6
LABOUR TO REMOVE & REPLACE / REPAIR FRONT BUMPER, 15- ov 3 0o

Total Labou
DESCRIPTION 7 QTY _PRICE _DISC
GRILL - RADIATOR FRT BUMPER "o 1 680,00 10.00
REINFORCEMENT - FRT BUMPER = 2 1 B53.00 10.00
REINFORCEMENT UPPER - FRT BUMPER * 1 315.00 10.00
FRONT BUMPER @ 1 1.,530.00 10.00
PAD - IMPACT RH FRT BUMPER . 1 32.00 10.00

4?'

, 20000

12(];'}'.]/-

3 120,00

7.460.00

VALUE
584,00
T67.70
283.50

1.377.00

28.80 |




REGENT MOTORS

{& Division of Vantage Automotive Limited)
Business Reglstration Mo, S3055883L GST Reglatration No. M2-0000551-1

304 Alexandra Road
158442 Singapore

Tel : &477 T400
Fax: 6477 7258

GST Registration No. M2-0000551-1
ESTIMATE

.

[ Estimate No. : BG 4285 Page No. 2 of 2
Date Estimated : 31/07/2019
| Prepared By : Bimon Koh Eng Aun J
REGN. NO. CHASS5IS NO. REGN. DATE MODEL MILEAGE
SJRB426D WFOSXXGCCH5GK13531 28/11/2017 Foc 1.0 5Dr 0
FART NUMBER DESCRIFTION a7 OTY PRICE JIEC ~ VALUE
PAD - IMPACT LH FRT BUMPER - 1 32.00 10.00 28.80
FRONT EMBLEM (FORD OVAL) Y& 1 8600 10.00 77.40
REINFORCEMENT-FRT SUPPORT PANEL 1 810.00 10.00 728.00
HEADLAMP ASSY LH ¥ 1 2.893.00 10.00 2.603.70
HEADLAMP ASSY RH ”t 1 2,883.00 10,00 260370
Total Parts 9,093.60
tp qoorby
I n?jﬁ)\"l ¢ 20
L]
oy AP 4
? *
\
Labour 1 7.480.00
Parts 9,083.60
Labour 2 0.00
Excess 0.00
Total GST & 7% 1,158.75
Customer Name & Signature / Company Stamp Date
Grand Total 17.712.35

r

The above estimates are base on visual inspection and it is possible that further materials and labour may be required upon
dismantiing. Should this occur, we will submit supplementary quotation for further approval This estimate is valid for a period

of 30 days only.
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<« Service Request Details

Claim
SIMOIVXS

Reference

None f

Loss Date
August 1, 2019

Report Date
Aug 2, 2019 9:43:23 AM

Request Date
August 2 2019

Due Date
August 13. 2019

Vendor Name
LKK AUTO COMNSULTANTS PFTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perfarm service

Claim Portal

INSULTANTS PTELTD (TH] = Men

LEK WLIT

Vehicle Information

Incident Vehicle Registration #
SLL5702U

huump.mmm.uu.m.ugrmimmmmﬂmm-mwm.mmmummnwm129313

172



8/2/2019, Claim Portal

LEKE AUTO COMSULTAMNTS PTE LTDITP) = Menu

VIDOE
A4

Service Address

Primary Contact/Insured

LAM WAI QUEN
6 LORONG PISANG BATU, HOOVER PARK, 597922, Singapore

INFO@ALLINS.COM.SG

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions
GIA NOT REPORTED

Messages Invoices History Documents] Assessment Metrics Notes

hitps:/fvp.smartclaims.axa.com sg/claim-portalhimiindex-vendor-sarvice-requesis himif/service-requests/?serviceRequestNumber=129818

22



Catherine Chnna (LKK Auto)

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Thursday, 1 August, 2019 9:36 PM

To: SG AXA Insurance SM AXA SGP - Mator Survey

Subject: 2 Days Natice: SLL 5702 U (Our Ref) and SLN 737 S (Your Ref) Dated 01 AUGUST
2019

Attachments; PRS 5702 SLN7375.pdl

Categories: Shekhar

Dear Sir/Madam,

Road Traffic Accident Involving SLL 5702 U (Our Ref) and SLN 737 S (Your Ref)
Dated 01 AUGUST 2019, Time around 16:30
@ CTE CITY BEFORE BALESTIER

We represent our client; Hitachi Capital Asia Pte Ltd , to notify you of the aforesaid road traffic accident involving
our client’s vehicle registration number: SLL 5702 U and your insured's vehicle registration number: SLN 737 §.

Enclosed herewith a copy of our 2 Days Notice Letter and the relevant Singapore Accident Statement filed for your
reference.

For efficiency purpose, we are agreeable with the appointment of Mr Lim - LKK as the SJE for subject claim. Please
let us know within 2 working days from today your agreeing to the above otherwise kindly send us your list of at least ten

(10) motor surveyors, via email to the following personnel -
‘Canhct Person  |Alan Koh 9092 7279
Frederick Lim 9674 6635

Email Address teamautopl@gmail.com

iSurvey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earliest reply

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall
not prejudice our client’s claim in respect of damages and consequential loss in relation to his personal
injuries.*

Cheers,

Peach

Team AutoPro Pte Ltd

Tel: 6258 1955

Fax: 6258 1956

B T

160 Sin Ming Dr
#01-14 Sin Ming AutoCity
Singapore 575722
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S UKEAVE 1, #00-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : ID65) 62563561 FAX @ (065) n2364313

02 August, 2019

MAHAD RIDZUAN BIN MOHD ZIN
BLK 856 JURONG WEST STREET 81
#11-536

SINGAPORE 640856

Dear Sir,
OUR REF : SGMO1VX0 // CC4/ASM19013574/pa3
YOUR REF : SJB 3779M

ACCIDENT INVOLVING SJB 3779M & SJA 8426D ALONG/AT CAR PARK F
FACULTY AVENUE @ NTU ON 25/07/2019

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Singapore Pte Lid to deal with the third party claim against your motor

policy.

We have received a third party claim(s) from Vantage Automotive Limited acting on
behalf of the owner of SJA 8426D against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of
the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the Motor
Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the
accidenl. The primary purpose of this reporting is to provide your version of the accident
to AXA. Omission to report the accident will result in a loss of your No Claim Discount
(NCD) upon renewal of your policy, and will prejudice any claim(s) by or against you. We
would appreciate it if you could urgently file a report at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit https://www.axa.com.sa/customer-
care/personal/molor/motor-claims

Your full co-operation in the handling of the claim is required and kindly submit the
following to chewht@lkkauto.com within 7 days from the date of this letter if _not

provided at our reporting centre. The list below is not all inclusive and further

document may be required:
+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Copy of the letter of authorization
Video footage of accident (if any)

" & & & @



Hsiao Tunﬂ (LKKAuto) -

From: Katherine Chong <katherine.chong@simedarby.comsg>

Sent: Tuesday, 17 September 2019 4:05 PM

To: Hsiao Tong (LKKAuUto)

Ce: Liu Chun Cheong; Andy Ool Lee Keong; Simon Koh Eng Aun; Chua Syahirul
Syazwani Irwan; Admin A; Admin-D (LKKAuto)

Subject: RE-SJAB426D - TP CLAIM - LIBERTY - (AGAINST AXA) - (SJB3779M) -
DOA:25/07/2019 - LKK REF: CC4/ASM19013574/pa3 - INVOICE & LOD

Attachments: SJAB426D TP AXA (INV & LOD).pdf

Hi Hsino Tong,

Enclosed the does for your reference, Hardcopy via registered mail.

Kindly please proceed necessary action.
Thank You.

Regards,
Katherine Chong
Senior Assistant (Body & Paint)
Vantage Automaotive Limited
305 Alexandra Road

Singapore 159942

DID:+65 6477 7364

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]

Sent: Friday, September 13, 2019 10:58 AM

To: Simon Koh Eng Aun <simon koh.engaun@simedarby.com.sg>

Cc: Andy Ool Lee Keong <andy.ooi.leekeong@simedarby.com.sg>; Chua Syahirul Syazwani Irwan
<syarwanichua@simedarby.com.sg>; Liu Chun Cheong <liu chun.cheong@simedarby.com.sg>; Katherine Chang
<katherine.chong@simedarby.com. sg>

Subject: RE: Finalization for SJAB426D

Hi Simaon,

Finalised amount confirmed as per attached

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: Rasuli@ [kkauto.com | fax: 6841-43315
Blk 51, Pava Ubi Industridl Park. 1Thi Avenue 1. #02-25 | S(4080937)

Jy Y, e
ReSRER mw Sove bhe Larth- FPrint only when nacessary

From: Simon Koh Eng Aun Rt @5l
Sent: Wednesday, 11 September, 2019 1:34 PM



To: Rasul (LKKAUto); assignments

Cc: Andy Dol Lee Keong; Chua Syahirul Syazwani Irwan; Liu Chun Cheong; Katherine Chong
Subject: Finalization for SIAB426D

Importance: High

Dear Rasul,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $2697.50 (exclude GST and excess) @ 3 repair days.
Thank you.

Best Regards,

Siwor ok Lap Aler

Customer Service Advisor (Bodvshop)
Vantage Auromotive Limired

305 Alexandra Road

#02-01 Vantage Automotive Limited
Singapore 159942

Regent Motors Limited (FORD)
AwroFrance { PEUGEOT )

Mobile: +635-9690 4556

DID: +65-6477 7413

Email: simon koh.engauni@simedarby.com.s

“This electronic mail content and any accompanying attachments ("the Message") is mtended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Regent Motors @

SATISFACTION CUM DISCHARGE VOUCHER

Date: 73 it mg
To: AXA Tnsuvauce Pte L+d
MOTOR VEHICLE CLAIM

Vehicle Owner's Name: Hcmg Wu’iﬂ Fon

Vehicle Registration No.: STA U D

Make / Model: Fovd Fows 1.0 SDr
Motor Policy Number:
Date of Accident: 25 |fﬂ 2019

NIL .

Owner's Excess:

Repairs Cost:

I/We certify that the repairs to my/our vehicle number S Jﬂ' 9‘-}1 E‘ D

have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and

settled by me/us.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant,

wWEF

Dwner/Insured Signature:

13 AUG 2018
Date: L9 AU

Job No.: % 153 UEL

Regent Motors

A diviwion of Vanisge Automaiive Limnea
NSEEE MU B0 EIBSERASL

305 Algxandra Raad S ra 166842
Tol 65-8378 2233 Fax: 85-6477 7300

A mrmier of @
Sirer Durier Mirtors

-

===



1800-LIBERTY mﬂﬂ;ﬁﬂ&ﬁ:? Ltd

' [1B00-5423789] 81 Gl Slressl
Llllcrl\r ALTTD ASSISTANCE HOTLINE #03-00 Liberty House
= T ACCTENT RESTPONS| Yak (A 8221 BV F (85) 6275 6800
- ) 24 ROADSIDE ASSISTANC sl e
II“‘!“ rance ;D 'l .}ll.rl.;l-!‘. -.I~|-| el Webate: hip. e, ibatyirsurance com e

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR YEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1980
ROAD TRANSPORT ACT, 1687 (MALAYSIA)

MOTOR VEHICLES (THIRO-PARTY RISKS) RULES, 1959 (MALAYSIA)

Form MX1

Date of Issua 05-DEC-2017
1.Index Mark and Reglstration No. of Vahicle: SJABA26D
2.Chassis number of Vehicle: WFDSXXGCCSGK 13531
A.Nama of Palleyholder: WONG WENG FOO
4.Effective date of Commencemant of Insurance 28-NOV-2017 00:00 AM
for the purposes of the Act:
5.0ate of Expiry of Insurance: 27-NOV-2018 23:58 PM
6.Persons or Classas of Parsons entltled to
drive®:
A) The Palicyholder.

B} Any ather person who is driving on the Policyholder’s order or with his permission,

Prendded that the paran driving s permitied in necardance with the licensing ar othar laws or regulatinns to drive the Mator \Vishicle or hes
besn so parmitied and is not disqualiied by order of a Court of Law or by reason of any anactment or regulation in thal behall from driving
the Molor Vishiols,

And pravided further that the Mobor Vaehicle is reqistorad under the Foad Traffic Act and its regisiraiion undar the Road TrafMc Act has not
hean cancalied ol the tima af the accident lass or damage.

T.Limitations as to use*:

Uisa only for social, domestlc and pleasure purposes and for the Polioyhalder’s business.

8.The Palicy does not cover:

A} Usa for nire or reward,

B) Use for racing, pace-making, rellabliity trisls or spead-teating.

G} Usa for tha carmiage of goods (othar than samplea) in connaction with any trade ar business.

D) Usa for any purpose In connectian with tha Malor Trade,

“Limitations rendared inoparative by Section 8 of tha Motor Vehicles (Third Party Risks and Compansation] Acl (Chapier 188) and Seclion 85
of the Road Transport Acl, 1887 (Malaysla) ar nolt to be Includsd under thass headings

1MWe hereby certiy that the Policy to which this Cernificate relates is issued in accordance with the provisions of the Maotor Vehicles (Third
Party Risks and Compensalion) Act (Chaptar 185) and Pan IV of the Foad Transport Act, 1887 (Makayala)

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved Insurers

(S

Autharised Signalura

Eor Information oniy;

COVERAGE : Comprehansive, Linimited Windscreen, NCD Protection

SUM INSURED; MARKET VALLUE AT THE TIME OF LOSS

EXCESS:; Saclion | 55400 Aaditional Excass For Yaung & Inexpananced Drivers 551000, Windscreen Excess
850

FINAMCE COMPANY: UNITED OVERSEAS BANK LIMITED

PRODUCER NAME: 5D CONTEGO SERVICES

ALGG/ROBO1OS-DEC-1T S1_CLT1_T3 0OE_ Tamplatad-Var?, 28-DEC-1T

Dec 6, 2017, 522 PM




212018 Clairm Partal

. <TP- Mandate IA> - S9MO1VX0 [ACCIDENT INVOLVING
SJB 3779M(OI) & SJA 8426D(TP) ON 25/07/2019

Type
© Question

Message

Liability: 100%. Insured driver reversed and hit third party. Inform Ol about third party claim. Agreed to
settle at best and aware NCD issue. We seek your mandate at £3,113.03(all-in). TP-Mandate |A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 21-5ep-19

https ['vp smariclaims axa com sg/claim-portal/himlfindex-vendor-service-requests himiisarvice-requests/view-message/ TserviceRequesiNumbe ... 11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 21/9/2019
Survey Details:

Date of loss 25-Jul-19

Date of appointment 2-Aug-19

Date of survey 7-Aug-19

Location of survey VANTAGE AUTOMOTIVE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SJIABAZ6D

Make and Model FORD FOCUS TITANIUM 1.0 GTDI 5DR

Date of registration 28-Nov-17

Parf Rebate

Market Value 5 &7,000.00

Parf Rebate 5 48,058.00

Nett Loss 5 18,942.00

Repair details:

[Initial Estimate B 16,553.60 |

Proposed/Revised repair cost:

Parts 5 877.50

Check items (estimate) NIL

Labour 5 1,820.00

Total 5 2,697.50

Lump Sum(if applicable) S -

|Numb:r of days for repair

3]




UL ANYE bR 2E AN LR NI STRIAD PARK, SINGATDEE e 1)

Remarks:

Company Rogmdiratioon e 1FR6GT VAR

nd g RSN PAN o) RItRAN] R

Insured driver reversed and hit TP,

Mandate:

Liability(TP)

100%

Proposed repair cost (w/GST)

2,886.33

Loss of use

NIL [no. of days

Loss of rental (w/G5T)

224,70 |(3days x $70.00)

Loss of income

NIL |no. of days

LTA search fees 2.00
Others NIL
Proposed Total 3,113.03




Hsiao Tnnﬂ (LKKAuto)

From: Mel Kwan (LKKAUtD)

Sent: Tuesday, 24 September 2019 433 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 129770, vehicle number SIAB426D
24/9/18 2:57 PM #=* Please proceed - ANG Yvonne

——Original Message--—-

Fram: yvonne_ang@axa.com.sg <yvonne.ang@axa.com.sg>

Sent: Tuesday, 24 September, 2019 2:58 PM

To: admin-d@lkkauto.com

Subject: New message for service request 129770, vehicle number SJAB426D

AXA Insurance has sent you a message for claim number SGMO1VX0.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Regent Motors @)

SATISFACTION CUM DISCHARGE VOUCHER

Date: BUIE 2018
To: AXA Insurance He ]_AA

MOTOR VEHICLE CLAIM

Vehicle Owner's Name: __ WOl Wevg Foo

Vehicle Registration No.: Sjﬂ. %%J‘L D
Make / Model: 'Fdni fows .0 SDr

Motor Policy Number:

Date of Accident: 75 lﬂ-‘} \10 ]CI
Owner’'s Excess; NIL .
Repairs Caost:

I/We certify that the repairs to my/our vehicle number SJA ELI'}'L D
have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and
settled by me/us,

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Vo4 7

Owner/Insured Signature:

Ll
Date:

Job No.: % "‘53 OEE

Regent Motors
A division el Vantage Automative Limited

WLUEWEET NEOW w0 LISELE R

305 Alexandra Road Singapone 159842
Tel: 656078 2233 Fax: 65-8477 7300

e o8 Y
Gieren Dhmiing Wlitsies, ==



Hsiao Tang !LKI[Autu}

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 28 September 2019 10:44 AM

To: Katherine Chong

Cc Liu Chun Cheong; Andy Ooi Lee Keong; Simon Koh Eng Aun; Chua Syahirul
Syazwan| Irwan; Admin A, Admin-D (LKKAuto)

Subject: RE: SJAB426D - TP CLAIM - LIBERTY - (AGAINST AXA) - (5JB3779M) -
DOA:25/07/2019 - LKK REF: CC4/ASM19013574/pa3 - INVOICE & LOD

Attachments: EXPRESS SETTLEMENT FORM_SJAB426D pdf

Without Prejudice

Dear Sirs/Mdm,
We refer to the above matter.
We confirm settlement at $3,113.03(all-in).

Please duly sign the document enclosed and return to us for our necessary action.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ldamuto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ul Avenue 1, 202-25 | 5{408033)

Fram: Katherine Chong <katherine.chong@simedarby.com.sg>

Sent: Tuesday, 17 September 2019 4:05 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy Ooi Lee Keong

<andy.ooi.leekeong @simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Chua
syahirul Syazwani Irwan <syazwanichua@simedarby.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Subject: RE:SJAB426D - TP CLAIM - LIBERTY - [AGAINST AXA) - [SIB3779M) - DOA:25/07/2019 - LKK REF:
CCA/ASM19013574/pa3 - INVOICE & LOD

Hi Hsiao Tong,

Enclosed the docs for your reference. Hardcopy via registered mail.
Kindly please proceed necessary action.

Thank You.

Regards,

Katherne Chong

Senior Assistant {Body & Paint)
Vantage Automotive Limited



3035 Alexandra Road

Singapore 159942

Email: katherine.chong@simedarby.com.s
DID:+63 6477 7364

From: Rasul (LKKAuto) [mailto:Rasul@|kkauto.com]

Sent: Friday, September 13, 2019 10:58 AM

To: Simon Koh Eng Aun <simon.koh.engau i arby.com.sg>

Cc: Andy Ooi Lee Keong <andy.ooileekeong@simedarby.com.sg>; Chua Syahirul Syazwani Irwan
<syazwanichua@simedarby.com.sg>; Liu Chun Cheong <liu.chun.cheong@simedarby com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>

Subject: RE: Finalization for SJAB426D

Hi Simon,

Finalised amount confirmed as per attached

Hest Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email; Rasul@lkkouto,com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F ISR =
SeE RS mwm Sove the Earth Print only when necessary

From: Simon Koh Eng Aun [mailto:simon.koh.engaun@simedarby.com.sg]

Sent: Wednesday, 11 September, 2019 1:34 PM

To: Rasul (LKKAuto); assignments

Cc: Andy Ool Lee Keong; Chua Syahirul Syazwani Irwan; Liu Chun Cheong; Katherine Chong
Subject: Finalization for SIAB426D

Importance: High
Dear Rasul,

Kindly refer to the attached documents and photos.
We would like to finalize COR: $§2697.50 (exclude GST and excess| @ 3 repair days.
Thank you.

Best Regards,

S Mok @ Aer

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

#02-01 Vantage Automotive Limited
Singapore 159942

Regenr Motors Limited (FORD)
AuwtoFrance { PEUGEQT )

Muobile: +63-9690 4356

DID: +635-6477 7413

Email: simon koh.engauni@simedarby.com.sg



“This electronic mail content and any accompanying attachments ("the Message") 15 intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies {"Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage anising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



REGENT MOTORS
[ Division of Vantage Automotive Limited)
Co. Regs. No. 510555631 GST Regs. No. M2-0000551-1
emmm
Vanmage Aulamobye Cenlre
Singagome 159942
Servics Boaking: B4TT 7355
Porta: G477 7420
Vantage 24-Hour Assist 8471 BSH8
Fax: 8477 7300

SERVICE

TAX INVOICE

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT TP CLAIM - AXA AGAINST SJB3778M. 0 0.00 .00
DOA25/07/2019
SUNDRIES 1 0.00 30.00
LABOUR TO REMOVE & REPLACE | REPAIR FRONT BUMPER, FRONT 1 0.00 500.00
BUMPER REINFORCEMENT, RADIATOR GRILLE, FRONT SUPPORT PANEL,
BOTH SIDE HEADLAMPS AND ALL AFFECTED AREA
LABOUR TO PUTTY AND RESPRAY PAINT FRONT BUMPER, FRONT 1 0.00 S00.00
BONNET, FRONT BOTH SIDE FENDER AND ALL AFFECTED AREA
TO CONDUCT ECU PROGRAMMING CHEDK AND CLEAR FAULT CODES, 2 0.00 600.00
RESTORE ALL PROGRAMME MODULES (NETT)
TO SUPPLY AND INSTALL FRONT NUMBER PLATE WITH CASING 1 .00 To.00
(NETT)
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING (NETT) 1 0.00 120.00
Sub-Total : 1,820.00
CODE DESCRIPTION UNITS DISC % NETT
F1EBB200CC GRILL - RADIATOR FAT BUMPER | 10.00 554,00
F1EBI7ETF7BAF REINFORCEMENT UPPER - FRT BUMPER 1 10.00 283.50
Sub-Total : 877.50

Attending TS0 : Simon Koh
Should you require further explanation, please reach me at

 —
Service Packages 0.00 Total Labour/Parts/Service Package Charges  S$ 2,697.50
Labour Charges 1,820.00 Less Insurance Excess ss 0.00
Parts Charges B77.50 GST @ 7% ss 188.83
R 0.00 Invoice Total Amounts ss 2,886.33
Less Depaosit/Voucher ss 0.00

————

All amounts are in Singapore Dollars,
Wark was carried out subject to the Compary's Terms and Conditions of Serv

e

No complainits will be entertained untess reported within seven (7) days of the date of this [mvalce.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.
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Regent Motors @

W Rl
Cur Bt

i

AXA Insurance S'pore Pte Ltd
B Shenton Way

#27-01

Singepore 068811

Attention: Mator Claims

“Without Prejudice”

16 September 2019
ACCIDENT INVOLVING VEHICLES SJAB426D & SJB3779M ON 25.07.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Costofrepair : S$ 288633
Car Rental : 5% 22470
GlA search fee : S% 2.00
Total ¢ 8% 311303

A copy of each of the following supporting documents is enclosed:

1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Car Rental bill & Car Rental Agreement & Certificate of Insurance
4. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failling which our cliert will have no alternative but to
commence legal proceedings against you without any further notice to you or your insured.

For any correspondence, please contact Ms Caraline Tan at 6319-0174  Fax. 6479-4601 or email to
pmi-pbsp@simedarby.com.sg.

Yours sincerely
e |

Katherine Chong
Senior Admin

Regent Motors
& dwilion of Veriege Audomoiey LTOrg

] . mE TERETET

S0 Alsagnen Poan Segopce 59047
Tl 650976 2233 Fax 056477 720D

() e @
S Dnerpy Manars



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent Wednesday, 14 August 2019 954 AM

To: JAPSGEN@GMAILCOM

Cc Admin A

Subject: ACCIDENT INVOLVING SJB 3779M(AXA) AND SJA 84260 ALONG/AT NTU CARPARK
F ON 25/07/2019

14 Aug 2019

Mi MAHAD RIDIUAN BIN MOHD ZIN/ Ms NORHIDAYATEE BINTE MOHAMAD BAKTI
Dear Sirf Mmdm

OURREF :CCA4/ASM17013574/R1pa3 // SYMOTVXO0
YOUR REF  : S5JB377%M
ACCIDENT INVOLVING 5JB 3779M(AXA) AND 5JA 8426D ALONG/AT NTU CARPARK F ON 25/07/201%

We refer fo the above subject matter, We write to inform you that we are the loss adjuster appointed by your
maotor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a third party claim(s] from VANTAGE AUTOMOTIVE LTD acting on behalf of the owner of
SJA 8424D ogainst your motor insurance policy.

Bosed on the accident repor and accident scenario, liabiiity i not in your favour as your vehicle reversed
and collided with third party vehicle, We will therefore proceed to negoliate for an amicable settlerment with
the Third Party.

Please be informed that your No Claim Discount [NCD) may be affected os a resull of the claim ogainst
your policy.

As Insurers, they shall proceed to deal with the claim(s] subject to the ments of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy ond seek fo lake
conduct of third party claim(s| arising from this incident, at your own cost ond defence, please reply fo us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and ocknowledged
by AXA,

Your full co-operalion in the handling of the claim s required and kindly submit the following lo

chewht@lkkauto.com within 7 days from the date of this letter i nol provided af our repoding centre. The list
below is not all inclusive and further document may be required;

Police repori, Police Investigation resull, appeal against the Traffic Police offence and status [if any)
Driver's driving license or foreign driving license (if ony)

Coloured photographs of occident scene (if any)

Coloured photographs of damage to all vehicles involved (Il any)

Copy of the letter of outhorization 1o confirm that the driver is allow to driver the vehicle

Video footage of accident [if any)

Statemant and/or police report from independent witness|es) |if any)

It you or your passenger|s] are filing a claim ogainst any of the involved Third Party(s]. you are fo keep
us informed of your legal representative(s) and the status of the claim.

To protect your interast(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or setilement withou! our prior
knowledge and consent. If you receive any cormespondence or legol document such as a Writ of Summaons
in connection with this accident, please forward it o us immediately. You may emall It to csl@axa.com.sq of
deliveril by hand 1o AXA Customer Care Centre,



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the evani of recelving and handliing of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matier|s)

If you need any clarfication, please do not hesitate to contact as at 4742 3197 or chewhi@lkkauto com.
Fleass guote our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | emall: chewhi@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)



LETTER OF AUTHORISATICH

) .
ACCIDENT INVOLVING SJHEHJED & gjﬁgﬂqm oN Jr{ﬁ’f/}oﬂ-

L Wong Wewmg too . owner of Vehicle Registration No. _SJA 844D
maMWMWMMWMandM
wmmwwmmmmmmummammm

| furtibr authorse Vantage Automotive Limited to executs, sign, seal and deliver all
WWMMmmmmﬂmmmdeww

me In respect of my clalm above. .
1 heraby declare that al aots and documents done by virtus of this Letter of Autherisation on my
behalf shall be good valld and affectusl to gl Intents and purposes whatsoever as If the same
had been done or exacuted by me In person. )

fﬁ:marmﬂﬂnnﬂmtmamepmb?w”mwﬂhddﬂwﬂﬂmw
mmmdmmmmmmmdwmhmmm

loss and damage.

Signed by.

Y u

Nama: oG WA G105 (ate) 26 9wl | ]
NRICNo: S7401352 7 |

In the presence of:
g Simon Koh : (Pate)
NRIC No.:

Accidanl &




LETTER OF AUTHORIZATION- MOTOR INSURANCE 3" PARTY CLAIMS

1, _Wovih Wty foo the Owner of the vehicle number: S0P 814260
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3™ party insurer and the surveyor's recommendation which I file against the 3™ party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge
voucher.

I further aware that Vantage Automotive is assisting me in the claim against the third-
party insurer. I shall release Vantage Automotive Limited against the liability.

Regardless of all circumstances or reasons causing the delay or unsuccessful claim(s), I
agreed that Vantage Automotive will not be held responsible or lisble in any event if the
claim is either partially successful and or unsuccessful.

Dated the days of 1201
i G WENE F0 = &
Owner name /signature Witness (name / signature)
Simon I"(._}I*.q
ST1401352 7

NRIC No. NRIC No.




Vantage Automotive Limited

A mamber o Bima Doy g

Acknowledgement

Accldent Involving SJF%Q‘}J&D wi 9783799M @ 25/0%[2019 .

1_Wong Weng Foo tho awner of Vebiclo Registration Number S0 A 84260 | pave

mmﬂhhwmmmwm cantent of my motor claim as specify hamin:

|

Typoofclaim: [0 Claiming own-palicy enly.
0O Cisiming own-policy and uninsnred lossea,
JA Direct settlement with 3 Party Insurer [Anty rovession to own-polioy claim shall be submitied
to my insurer within 14 days from dats of accldent as required by my Pollcy].

. YWMWMmWWMDthWMMHM

Instignte, encourags or procure eny owner or driver of any mofor vehicle to engage the services of any salicitors to
mk?mﬁhdpnirnhim. i
The estimated repair costs shall be suhjocted o insurer surveyars® finalisation on completion of job and afier
considesing ndditional parts and/or Inbours discovered in the coumse of repair.

¥
A compulsory polisy excess NIL , Stated in the Motor Policy taken up by you, is spplicable for own-
damage claim.
Loss of Use and Cost of Rental ghall ba computed in accardance to the number of days as recommended by the
surveyor and the Benchmark Rates published in State Courts Prastice Directions for Non-njury Motor Accident
(NIMA) Claims.

T am filly swaro fhat Vantage Automotive Limited is sssisting me in mry claim against the third-party insuree, T shall
reloase Vantags Automotive Limited against any liahility, loss claim ar proceedings which may arse out of orin
the conrss of or by reasans of execution of the secvices,

In the ovent that my insurcer ar third party insueer is not prepared to setfls the claim due to breach of policy or other
reascms, I shall pay Vantage Automotive Limited the full repair bill

A towing chargs of §120.00, sdministration fee of $300.00 and starage feo $50.00 per day is chargesble to me if
my vehicle is not repaired by Vantage Automotive Limitod.

The average tims span o seitle & claim is 6 months or Jonger for complex cases. Any carrespondence ar status
enquiry of the mentioned claim shall be directed to the under-mentioned personnel:

Name: Ms Caroline Tan

Tals 63190174
email:  pml-pbep@simedarby.com.ag
10,  Special Instrections:
Signed by: )

Neme: o (o WEAGFore

NRICNo: ST40IS 527
pae: 26 Jul (4

FORM FR-AS-VAL-G20-002 Rew2




AXA THIRD PARTY DIRECT SETTLEMENT

Vehltle Na: S.J8 37790 |insd veh)
SJA B4IED TP wah] Matel: Fard Fooum (999c)
Prate of Accident) Time- 25072018
| Repar Estmate 5 [+ 313 -
| Final Regar Cost (wiGST) $ 2.886.33 .
Loss ol Lise t - = tayy L 5 e sy
Rental [if ang]  (w/GST) 3 224.70 i 3 doys et $ T0.00 pev day
LTA / GiA Search Fee ] 2.00
| Othess % P
- £
Final Sertiement Sum 15 3.113.03
| Payes Name . Vantage Automotiva Limited _ =
i Third Party Workshop Gk Regiviered? [ X]  YES | | WO [¥indy mocate befow)
a) For Maon GIA Re gittered Workthop: Agreed Lability 1%
8) Fow GIA Reghitered Workshng: BOLA Apphcatiie st/ o BOLA Scavano Mo _”“:
BOLALNIY W assessed Labiiy 11100
" ALsessed Lanliiity 1 be Filea arly farohians coMsmns end fix mues wihiive SO0A dowa ool omety
Reriaihs:
NOTE:

1, PLEASE EXPRESILY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THI% SETTLEMENT DOCUMENT.

L. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABRITY ON AXA AND THEIR CLIENT/TORTFEASOR N ANY MANNIR WHATSOEVER.

i ANARESERVEL THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS A% WELL AS THEIM RIGHTS IN LAW.

Cinly appiconile to rental clm - AN document are 10 be submined with this setiement confismation. In (Be event, rental
agreement § involoes are mef recerved within 7 deys of this signed confirmation. we will sutomatically revert to loss af uee clam
por the NIMA rates.

We/| confirmed that thiy is & Wil and fireal settlement that we and or our chent have/had has againat you [AXA and theu
policyholder/authorised driver ftortfeasar] for any snd i)l losed lpastforesent/Tuture] arlsing from thiz sccident

We confirmed hat we

the authonty of cur chient ta agt for snd on their bahal? '/t,h. acchden
I "

30 SEP '

. 2013 30 SEP 2019
Signature of workshop regresentanive / Werkshop stamp Signatuie af Witneds [ Workshog-stamp [If applicabie]
Name ol Hegs Hame of Witner

Date:

Mg

lﬂ-‘l’!!lﬂ'llll-\'l'
Marme of AXA's surveyor Ttmum

Dare: ’ﬂ‘.ﬁ "..6\

AR Insurance Ple Ltd (Company Rig. N 1908035134
B Sheriom Wey 340 LALA Tower Singapore CGEEL 1

ANA Customer Centre 801-20/72

Tetaphome: ~55 6380 4588 - macom g
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VANTAGE AUTOMOTIVE LTD

305 ALENAMD® A ROAD
#0202 VANTAGE AUTOMOTIVE CENTRE

| 5992 SINGAPORE

L

INVOICE DATE : 23-AUG 2019

TAX INVOICE

Invoice No. 55 - 514206
Pogsioli

1

SIME DARBY SERVICES FTE LTD
Theitty |mteenational Licensss

30 Adexandrn Aood. #03-01

Yantage Automdtive Cantre, Singapors 15EM3
p [65) B447 D368 1 (B5) G345 TI4T

Co. Reg Mo 197301085W GST Reg Mo AME2-0021986-4

iy

.

_

R.A. Wo. 55005882 / Liyana Binte Sutar

%

Cia’ dupde
* ITEMS NOT SUBJECT TOOST

TIM.E : MR EILOMAETER QUT/IN 2 3VFTT | 32044

ALUTHORIZED DRIVER : WONG WENG FOOD EILOMETER DRIVEN r 267

NRIC /PASSPORT NO . 574013522 PETROL LEVEL OUT/IN : FULL J FULL

MAKE & MODEL . FORD FOCUS 4DR TITANIUM 1.0 DATE & TIME OUT : 20-AUG 2019 08:11

CAR REGISTRATION MO - SLVi4BSU UNIT & : DO0O07T DATE E TIME IN CRALG 019 DA 14

CAR GROUP GIVEN : G CHECE IN LOCATION © SHORT TERM-HQ (SINSS}-THRIFTY

CAR GROUP CHARGED : F NO. OF DAY(S) CHARGED : 3 DAY(S)

DESCRIFTION UNIT PRICE UNIT AMOUNT BEFORE GST AMOUNT

(SGD) GST (SGD) 0 7% (SGD)

VANTAGE AUTOMOTIVE RATES 2T
TDAYIS) o STO00 ! DAY el LU 14.70 2240
SUB-TOTAL 210,00 14.70 224.70
REMARKS STAZH2e0 TOTAL (SGD) : 210,00 14.70 224,70

SGD DOLLARS : TWO HUNDRED TWENTY-FOUR AND

CENTS SEVENTY ONLY.

NOTE:

PAYMENT DLE 10 DAYS FROM INVOICE DATE. ANY OUTSTANDING CHARGES REMAINING UNPAID AFTER DUE DATE
WILL ACCRUE AND INTEREST CHARGE OF 2% PER MONTH OR PART THEREOF. CHEQUE SHOULD BE CROSSED AND
MADE PAYABLE TO SIME DARBY SERVICES PTE LTD

HIRER'S AND/OR ADDIMOMNAL DRIVERS SIGNATURE

Frinted on | 23-Aug-2019% B2z
Entered by - Nur Ezham Omor
A E Motars Company




SIME DARBY SERVICES PTE LTD

Thritty iminenationad Licansss

305 Alpscarra Aoad, #03-01

Vartage Automoties Centre, Singapars 158543

p (65) B447 3088 | |E5) B345.T247

Co. Reg. Mo, 187501065W  GST Rag: Na. M2-0021986-4

TO BE PAID BY

PAYMENT | COMPANY
HIRER'S GETAILS
TILE

NAME

ADDRESS

R
ONLC WEMG =30
LK 11 FERNVALE LAME

on the Hier's cradil cah
= ACCIOBNT NES 10 BE e
Pte Lid In fre aesnt of 1
Incasvea ty Sirrve Tty
.'Brncmnl; dinprd e f
renial wonild be impose
WPOn Cir rELm
= Hites rrmd e Sima
i Thefty Malays s et
surcharge ars apolcatd
* Hingt s respansiise fol
will B COAMged poroimie
= The asceas 40 Nt oo
Il Aol bt
= Wehicles ard proliibiben
= EWnetly no key-0rop =2
= Mo mefund il B oo

1007
aTag
NG P ORE
NRIC/PASSPORT WO fapy i ISSUE - o2:08r004
SE 1 T EXPIY. 30122085
ISSUED BY INGAFORE
NATIONALITY NGAPTITE, DOB: emeTs
FREQUENT FLYEH kO
LOCAL CONTACT By AL
HOTEL
COMPANY'S DETALS
MAME ANTAGE AU TUMOTNVE LTT
ADDRESS A AL EXAND S & ROAD
INGEPORE 12845
IMPORTANT NOTICE
* Hifer & abie for 0d vl Snes nciugng cdmn fees oed by Singapons
Malayss authortes * T e T maniths fror T date of car retum
= A gzrunly deposd dess g oF Do peag chie car grou o cankead will be withheld

Wt e 0 diry 19 Sime 1ty Services

o8 W oot By shal Be sl e for sy costs

ViR i cisires mradh by the offer party
e i thee wekich  An sdditional 3 day's
ek anc il el O] o fur is detecied

By S ovced F oo Lid in advanae for weincie grop-off
el A are ooly rertEl ee 0 Malaysia

o et oo o Wiy Flan o policy,

P () @ neressones of [nss of keve and
o amese ol Lo ef ke o i) Vandadism

5

be grvss ot T asileng
=% Al Wy Jepan w1 oa forfened
Ay reter e pciun @ vehicle

The vehicie & raniec 220
reverse side whette e
WNOBMEIANG and QIS
Buthorses sl prours du
credit tara showT o L

® ‘i’.\.‘-“E&JI’"
Hirer
ADDITIONAL DRIVERS

BT e sonddions @ » fhis page and on the
arbuccwtio Hiter regiege f8 et ey havs read
1 conatare o the rental agrement. The hies
o 1 iee 0 igeerrn 1D 5a charged o the hirees

RENTAL AGREEMENT NUMBER : 55005882

RENTAL LOCATION SHORT TERM-HQ (SINSE)-THRIFTY
CHECHOUT

UNIT 8/ AEGN NO 00O0A0TY | SLV1ABEL

MAKE & MODEL FORD FOCUS 4DR TITANIUM 1.0
CAR GROUP GIVEN G CHARGE F
KILOMETER OUT nnT

PETROL LEVEL OUT FuLL

DATE & TRE OUT 20082018 oB 11

DUE DATE & TIME IN TIORIZ0TH oan

CHECHKIN LOCATION SHOAT TERM-HO [SINES)-THRIFTY
RENTAL RATES

AS VANTAGE AUTOMOTIVE RATES 2017

DAILY 3 5§ To.00

EXTRA DAY @@ 55 70 00

EXTRA HOUR 52 1400

TOTAL: 5522470

FOR RATES TO APPLY

MINIMUM 24 HOURS

CAR MUST 8E RETURNED TO RENTING LOCATION
ON THE DUE DATE

INSURANGE

BY INITIALE. THE HIRER
INCLUSIVE LOW

HON-WAIVERABLE DAMAGE EXCESS 5§ 1 500 00 (51N USE)

DECLINES PA) @ 55 500 PER DAY

PECLINES WSC g 55 500 FER DAY

2

THIS CAR I5 FOR SINGAPORE USE ONLY. THERE 15 NO INBURANCE

COVERAGE FOR USE QUTSIDE SINGAPORE
OTHER CHARGES

FUEL SERVICES @ 55270/ LITRE

CASH & CHEQUE DEPOSIT

HI RESERVATION

RES iD= TACO=
Livana Binte Sulmr

Printed on

A @MG@&W&

REF SRC PHONE

20-Aug-2019
Entered by Livana Binte Sutst

g18



FRa2018 Invaica
GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSUME Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to Spm
GST Registration No; M400017735

RECORDS MANAGEHENT CENTRE

Third Party Insurer Enquiry

Qur Ref No: GR-18-122268

Date of Reguest: 29/07/2019 Your Ref No: Online Purchase
\antage Automotive Limited

1 Ubi Road

Singapore 408607

Dear SirfMadam,

Enquiry Date 29/07/2019

Enquiry By Koh Eng Aun

TP Vehicle Nao, SJIB377OM

Accident Date 25/07/2019

Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.,
SJB377aM AXA Insurance Pte Lid 01/03/2019-29/02/2020 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the Ganeral Insurance
Association of Singapore and we take no responsibllity for thelr accuracy or contents and shall be under no liabllity whatsoever for any
loss or damaga arising out ol or in connection with tha reports or their images.

This is a computer generated document and requires no signature.

hitps:/fsingapore, mermaen.comiclaims/indax cfmHusebax=MTRsaskluseaction=dsp_geninvip&refid=222TTBBSCFI0=567118728CFTOKEN=d22

11



7i28/2019 frvaice

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapors 048580
INSMCE Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday S9%am to Spm
GST Registration No: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
TAX INVOICE

QOur Ref Na: GR-19-122288

Dale of Request: 29/07/2019 Your Ref No. Online Purchase

Vantage Automotive Limited

1 Ubi Road

Singapore 408607

Dear Sir/Madam,

Enquiry Date 29/07/2018

Enquiry By Koh Eng Aun

TP Vehicle No. SJBATTIM

Accident Date 25/07/2019

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 1.87
GST Amount 0.13
Tatal Amount Due (GST Inclusive) 2,00
Thank You.

This is a computer generated document and requires no signature

Far GIARMC Official use:

Date:

[®] GIRQ [ ] Cash [ ] Cheque
https: lsingapore, mermean.cam/claimsindex cfimMusebox=MTReas&fuseaction=dsp_goninvipirefid=222T7TERRCFID=567 118T28CFTOKEN=422 bl



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 8256 3551 FAX: 6256 4315

Reg No: 199607198R GST Reg. Mo 18-B507198-R

Affiliated to Fedaration Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref : CC4/ASM180135T4/R1padg2

S ToNERSaAPoR oue: sooae | [[HFHMNI
AXA TOWERSINGAPORE DBBB11
ATTNYVONNE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJB 3779M Veh. Inspected SJA B426D
Policy No. GA433723 Coverage ($) 0.00
Claim No. SaMO1VX0 Excess (§) 0.00
Assign From Assign Date 02/08/2019
2. Vehicle Particulars & Condition
Make & Model FORD FOCUS1.0 c.c gog
Engine No. HIDDEN Year of Reg. 207
Chassis No. WFOSXXGCC5GK 13531 Colour WHITE
Odometer 40561 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General FAIR
¥ Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55 R18 MICHELIN 6 mm
L/H Front Tyre |205/55 R16 MICHELIN 6 mm
R/H Rear Tyre |205/55R16 MICHELIN & mm
L/H Rear Tyre |205/55 R16 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  25/07/2018 Inspection Date 07/08/2019
Survey held at VANTAGE AUTOMOTIVE LTD
305 ALEXANDRA ROAD
SINGAPORE 155042
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS, -
BYIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥

adm ma =

L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg. No: 186607188R GST Reg. No. 19-9607186-R Page No.:1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJA 8426D
. - 3 : = " --.._ .'- I e
escription Condition [ Estimate By | Our A(.gmuﬂ S
aty | . Description of Parts : orkshop ($))
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 30,00
1|FRONT NUMBER PLATE WITH CASING (SN) BENT 70.00 70.00
(CONSISTENT)
1|GRILLE -RADIATOR FRT BUMPER (SN) (CONSISTENT)  [CRACKED 594.00 594,00
1|REINFORCEMENT -FRT BUMPER (SN) (CONSISTENT)  [SERVICEABLE 767.70
1|REINFORGEMENT UPPER -FRT BUMPER (SN) CRACKED 283.50 28350
(CONSISTENT)
1|FRONT BUMPER (SN) (CONSISTENT) TO REPAIR SEE 1,377.00
LABOUR
1|PAD -IMPACT RH FRT BUMPER (SN) (CONSISTENT)  [SERVICEABLE 28.80
1|PAD -IMPACT LH FRT BUMPER (SN) (CONSISTENT) SERVICEABLE 28.80 .
1|FRONT EMBLEM (FORD OVAL) (SN) (CONSISTENT) SERVICEABLE 77.40 -
1|REINFORCEMENT -FRT SUPPORT PANEL (SN) SERVICEABLE 729.00 -
(CONSISTENT)
1|HEADLAMP ASSY LH (SN) (CONSISTENT) SERVICEABLE 2,603.70 -
1|HEADLAMP ASSY RH (SN) (CONSISTENT) SERVICEABLE 2,603.70 -
9,313.60 97750
LABOUR
LABOUR TO REMOVE & REPLACE /REPAIR FRONT 3,000.00 500.00
BUMPER ,FRONT BUMFER
REINFORCEMENT ,RADIATOR GRILLE FRONT SUPPORT
PANEL ,BOTH SIDE HEADLAMPS AND ALL AFFECTED
AREA INCLUSIVE OF THE REPAIR OF FRONT BUMPER
LABOUR TO PUTTY AND RESPRAY PAINT FRONT 2,000.00 500.00
BUMPER,FRONT BONNET ,FRONT BOTH SIDE FENDER
AND ALL AFFECTED AREA.
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR 600.00 600.00
FAULT CODES ,RESTORE ALL PROGRAMME MODULES
TO REMOVE AND REFIX RADIATOR ,CONDUCT NOT NECESSARY 600.00
PRESSURE TEST AND CHECK FOR LEAKS.
TO REMOVE AND REFIX A/C CONDENSER ,CONDUCT  [NOT NECESSARY 600.00
PRESSURE TEST.CHECK FOR LEAKS .VACUUM AND
REFILL /RECHARGE AIR CON GAS
HEADLAMP ADJUST FOCUS AND ANGLE PROGRAMME  |[NOT NECESSARY 200.00
HEADLAMP CORRECTOR .

Report Ref No. CC4/ASM19013574/R1pa3g2




’ V | V4l LKK Auto Consultants Pte Ltd

e v 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6258 1561 FAX: G256 4315

Reg MNo: 188607 188R GST Reg. No. 18-6507188-R Page No.2 of 2
Qty Description of Parts Condition Vf'ﬂlmh:.p?iy}l mrﬁ:{“ ihe

ELECTRICAL WIRING CHECK FOR PROPER 120.00 120.00

FUNCTIONING .

TUFF KOTEANTI RUST PRESERVATION .BODY CAVITY |NOT NECESSARY 120.00 ]

PRESERVATIONS.

7.240,00 1.720.00

GRAND TOTAL ~_16,553.60 2,697.50

| RECOMMENDED COST OF REPAIRS [ | | 2,697.50|

Report Ref No. CC4/ASM19013574/R1pa3q2

M I
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

SCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solefy lor the uss and bansfit of the Client nemed an the fran page of this Report.

oy orin parl. Any hird garte scing or regbing on this
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