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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAutao)

Sent: Monday, 23 December 2019 2:12 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing,
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SKE3116Z - OD AIG - SURVEYED 2 AUG 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $7,588.08 before excess $800.00 & GST and 5 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Wishes for Merry Christmas & Happy New Year 2020

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkknuto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Friday, 27 September 2019 2:55 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap @premiumauto.com.sg

Subject: FINAL REVISION - SKE3116Z - OD AIG - SURVEYED 2 AUG 19

Hi Adrian and all,

Revised estimate, photographs is attached.

Please confirm repair cost of $7588.08 @ 5 days exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 4 September 2019 1:11 PM
To: claims@premiumauto.com.sg; 'Nora Khai'
o SUR

Subject: SKE3116Z/ OD / 455347345356

Dear Sir/Madam,

According to GIA report, the point of impact seems to be confined to the front right hand corner,

However, during a supplementary resurvey conducted, the front grille was found to be cracked, and dents were
found on the front number plate, which seems to suggest that the broken grille could be due to a previous collision,
Please cross check with your insured.

Best Regards,

Shian Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | Sl4089313)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 4 September 2019 12:14 PM
To: Kah, Victor-CK; SUR

Subject: RE: SKE3116Z/ OD / 455347345356

Dear Victor,

Thanks for bringing up the issue, will check with M/s: Premium Automobiles and get back to you.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@ kkauto.com | fas: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Wednesday, 4 September 2019 11:07 AM
To: SUR <sur@lkkauto.com>

Subject: SKE3116Z/ OD / 455347345356

Hi LKK,

| find the supplementary items and accident reported does not tally. Kindly compare with the other party report and
clarify with Insured further.

Thanks & Regards

Victor Koh

AIG

Claims Techmical Controller

Claims | AIG Asia Pacific Insurance Fte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 BB35T416
Yictor-ck.koh@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Shiau Chan !LKKAutn}

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Wednesday, 4 September 2019 11:07 AM
To: SUR

Subject: SKE3116Z/ OD / 45534734535G

Hi LKK,

| find the supplementary items and accident reported does not tally. Kindly compare with the other party report and

clarify with Insured further. {L B i
'l ql "] I . l m. ’#
Thanks & Regards Thenks e“( bﬂP ‘:‘ E*ff"t. lsi.ut,? vk C.L.u{r_
I‘-L Q!.L =] Bl
Victor Koh B C)d be 7
AIG

Claims Technical Controller
Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 078120
Tel +65 6419 1785 | Fax +65 68357416

Victor-ck koh@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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ar2r2018 - Adjuster Immadiale Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cc.regnotsssoriasr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid.

From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 078120 Singapore 408933
Aftn:  Madaraja, Deeban Date; 02 Sep 2019

Preliminary Advice

Wehicle No : SKE31162 Accident Date : 30/07/2019
Make L ALDI A4 Policy No. : 2100288690-07
Assignment Date  : 02/08/2018 Excess : 5$800.00

Date of Inspection  : 02/08/2018
Inspection At : PREMIUM AUTOMOBILES FTE LTD (UBI)

55 UBI RDAD 1
SINGAPORE 408693

Point of Impact | General Description of Damages

Est. Duration of Repair : 5.00

The vehicle sustained impact | damages front o/s portion and parts claimed are consistent 10 the sccident.

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Rapair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebale
Salvage Value
Margin for Repair

Remarks

2 828 ¢

(ESTIMATE §13.681 00 +
14,366.00 g\ jpp| EMENTARY $685.00)

00 {INCLUSIVE OF

8,351.00 g\ ppLEMENTARY)

921.00
9,272.00

50,000.00
36,275.00

13,725.00

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{ )} Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ % ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

https://singapore. manmen com/claims/index, ofm Musebox=5VCdackfuseaction=dsp_viewersmantAdocid=46018475&preview=14nolayout=14CF1. .

L



Shiau Chan !LKI{Autu] —

From: Shiau Chan (LKEAuUto)

Sent: Tuesday, 6 August 2019 1:47 PM

To: Claims; SUR

Subject: RE: OD CLAIM FOR SKE 3116 Z ON 30/7/2019
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SKE 31162 (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
ta arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@ lkkauto.com | fax: 6256-4715
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Monday, 5 August 2019 5:39 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin A
<admin-a@lkkauto.com=

Subject: RE: OD CLAIM FOR SKE 3116 Z ON 30/7/2019

Dear TRoy,

Please be informed that we are pending for mandate approval from insurance.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Plione: 6256-3561 | email: slewse@® [kkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(4089533)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 5 August 2019 4:35 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'Claims Dept' <claim remiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKE 3116 Z ON 30/7/2019

Dear all,
Please assist this mentioned case, kindly advise for the status.

Thanks
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= AUDIT TRAIL

Marmean e-Claims

Claim Audit

|Nu Oon Al.u-'llt Remarks By
31 Jul 2019 [] Merimen
| ¥ 345 Cim Veh Model Changed Admmtlhrutur'l
Reg No: SKE3IL16Z. Policy No: 2100288690-07, Acct Date: 2019/07/30. Claim Typ
2 13kt cim created e: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (SG). Ins.Status =» Notificatio o hierien
? n. Created from SAS:MPA118100154
| ST 219. S Bagistration Setl.Type:3->0, Claim Type:SC->0D. W
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7 ?E'?ﬂn 2018 adj Mandate Set Approved:8000.00. Reinso: Ad) decides. “%rll':ENEGm
52 A 200D Gl Kagletration Rep:1137->200611, i e
5 024093019 cim veh Model Changed (202185) AUDI A4 1.8 TFS (4). e |
10 022033019 w45 Adjuster Assigned  [None] -> ADRIAN LING LS
[A] YVONNE
1 ?3.1‘:’ 0y m"m Next Rpt:Final Apt.Due Dats:2019/08/15 WONG YIN
' : CHENG
02 Aug 2019 [A] YVONNE
jaz 4508 Adj Mandate Request  CurReq:B587,00;DAMAGEDS CONSISTENT REPAIR COST ECONOMICAL WONG YIN
' CHENG
| 33 05 Aug 201% Clm Registration Init.Est.:->%5,000 - §,000. Excess: -> 800.00. 2F Remarks: -> Not Applicable. GST: [I] Nedarja,
| 15:07 Modified == 7.00. Desban
| o 05 Aug 2019 : [A] Merimen |
14 15:07 Label Added (20226):Coverage Confirmed. Administrator
06 Aug 2019 Next Rpt:Final Rpt.Due Dat=:2019/08/15, Mandate Aemarks: Re-ingpection to bed  [I] Koh,
|15 09:21 Adf Mt Ryt Changed ang for damage check and supplementary items / labour. Wictor-CK
| yg 06 Aug 2019 17666, 00: Re-inspection to be done for damage check and supplementary [1] Kah,
| 18 09:21 A Iandins So iterms / labour. Reinsp: Yes. Vietor-Ck
Date From 4| TF > pateTo AT > Audit Type none v G
! —_—
[No record o . -
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| B! N N Date T = - g
e LKK Auto LKK Auto | |
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hittps:singapore. merimen.comiclaimsindex cimPusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=8507328axtid=3123434CFID=571...
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LKK Auto Consultants Pte Ltd comnesne 1eserises
51 Ubl Ave 1 ?h:i-ii Paya Ubi Industrial Park

re 408933
Tel 6256-3561 Fax: 6844-8805 Email sun@ikkauto.com;assignmentsiDikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. Frem LKK Auto Consultants Ple Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408833
Aftn Date: 02 Aug 2019

Preliminary Advice

Vahicle Mo SKE3116Z Accidant Date apoT0e
Maka CALDI A4 Policy No. - 2100288690-07
Assignment Date | 02/D8/2018 Excess 5%0.00
Date of Inspection 02/08/2019 Est, Duration of Repair 05
Inspaction At ‘PREMIUM AUTOMOBILES

Point of Impact | General Description of Damages

The vehicle sustained impact / damages Front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 11 13,681.00
Revisad Amount 5% 7,666,00
Chack ltems (Estimated) 55 g21.00
Total 53 B8.5687.00
Lump Sum Rapair ‘55
Total Loss Consideration
New for Old Value 1
Pre-Acciden! Value 1 50,000.00
COE |/ PARF Hebate =11 36,275.00
Salvage Value g1 1
Margin lor Repair 234 13,725.00
Remarks
{ % ) Thevenicle is repairable at our adjusted amaount. We have also confirmed excess and palicy coverage.

Kindly lat us have your authorisation
The vehicle Is uneconomical ta be repaired, you are advisad to invite tender for the wreck.

Other comments



s Ea_cit to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Crwner (D 6108
N e e e e e el
Vehicle No SKEI116Z
Vehicle to be Exported: Yes
Intended Deregistration Date 02 Aug 2019
Vehicle Make AUDH
Vehicle Model: A4 1LATFSI MU
Primary Colour: Grey
Manufacturing Year 2011
Engine No.: CODH1460215
Chassis No. WALZZZBKECAL0B173
Maximum Power Output 11B.0 kW [15B bhp)
Cpen Market Value £31.83400
Original Registration Date 23 Feb 2012
First Registration Date 23Feb 2012
Tranatfer Count 0
Actual ARF Paid: £31.83400
[P ITTIGET B0 U TN 0 LT T S o i e S o P = =T esrvien - =+ |
PARF Eligihlity: ey
PARF Eligibility Expiry Date 22 Feh 2022
PARF Rebate Amount: $19.101.00
[T T R bR el 2 T T 1 e e My — i e |
COE Expiry Date 22 Feb 2022
COE Category E - Qpen Category
COE Perlod[Years) 10
QP Paid $67.101.00
COE Rebate Amount $17.174.00
Total Rebate Amount: $36,275.00

The information cantained herein s correct as at 02 Aug 2017

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinase mpor correclly e detaln of the sccident 10 10eed up e QTS DFOCES
2. Tnin Form st be compleied by tho Policyhoide: andior he Aulhonssd D

1 irdperralinn proveded muet be s iruthiul gnd accursie ss possinle. Amy witlul meregeessntation or wilholding ol massisl facs may wliow insutance Compshes 1o

mepudiaie policy hability

4 The saue and accaplenos of this Farm by InsUrBRCe companies 4 nol &N admmLion ol pokey limbilily on the part of tha inRLraRce companes

5. Any falss reporting moy ba rmferred to the Police for investigation

& This repart will b forwarded by the maurers of the GLA Records Management Centre established by te Ganeral Insurance Aasccution ol Sngacore (GIA) for
mrchiving and thal copies of B repart will, for @ fee. be mada avalabls upon application By PMeresied paries
!, By the lpdgermant of Bes repan 1o the smutere. you ety consend 1o the archiving of thes reaon 8 the centre und o copiss of B repart baing made svailabls

aloissaid

Date Of Report
Date Of Accidani
Exact Location Of Accident

Couniry/State of Loss

INOTR019 12:31

3000772018 18:20

GREATWORLD CITY OFFICE B1 CARPARK
SINGAPORE

DETAILS OF OWHN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Namea Of Regisiered Owner
NRIC No

Emai Addrass

Mobile Phone No

Altermative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exaci Purposa for which vehicle was being used &l
tima of accident

Are you claiming under your awn insurance palicy
for repair 1o your vehicle?

I Mo, Please stale aclion 10 be aken
Vehicle Category

Insurance Company

MHame of Insurance Company
Type Of Covarage

Fleal Policy

Policy Number

Cover Nole Number

Driver

Name of Driver

MRIC No

Ciale O Birih

Occupation

Date Of Drving Pass

Driving Experence

Gender

hMobile Numbar

Fax Number

Contact Number

EMall Address

SKE3I1162Z

ZHOU SONG

S2gva88108
ZHOUSONG@SINGNET.COM.5G
(LOCAL) +B5-5T388624
OFFICE-OT388624

ALDI
A4 18T FSI MU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100288690-07

ZHOU SONG

S26186108

150411857

INDOOR

Q7/08/1993

25 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-07388624

OFFICE-97388624
ZHOUSONGESINGNET.COM 56
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Address

Postcode
Was dnver an emplayee of the Insured's Company
Il Mo, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Viahicha

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weathar Condllions

Road Surface

Other Information

Was any foreign vehicke imvolved in this acodent?

MNumber of vehicles |including own vehicle)
invahwed in the accident

Was any body Injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any ather malerial or propery damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passangers (Including Driver)
Details of Police Action

Was the accidenl reporied o Ihe police?

Il Yes Please state which Police Station
Was notice of intended Prosacution givenT
If Yes against whom?

Circumstances of Accident

63 CHESTNUT AVENUE
#1712

679523
WO
OWNER

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
2

NO
NO

YES

NO

AT ABOUT 1820 ON 30 JUL 2018, AT CARPARK IN OFFICE SIDE OF GREAT WORLD CITY{237994) WHEN | LEAVING
CARPARK DRIVING FROM B2 UP TO B1 ON THE UP WAY. THE OTHER CAR COMING IN FROM GROUND DOWN TO B1.
THAT CAR HAS NOT TURN ON THE FRONT LIGHT. THE CORNER OF THE BOTH WAY JUNCTION WAS DARK. BOTH

CARS HIT ON FRONT

Attachment(s)

Are accident pholos available for attachment?
Was thera any video captured by Car Camera?
Was there any audio recarded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1
SJRE3BES

Vehicle Registralion Mumber
Vehicle Make/Modal/Colour
Dalails Of Properies
Vehicle Category

Mame of Drver
MRIC/Passpor Mumbser
Contact Numbar

Address

Postcode

Ingurance Company Name
Mature Of Damage

No. Of Passenger | Including Dnver)

PRIVATE CAR

Fage 2 of 28
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame af Policyholder 1 Zhou Song Vehicle No. : SKE3116Z
Period of Insurance : 23 Feb 2018 To 22 Feb 2020 Pollcy No. . 210028880007
Engine Na. : CDH1E0215 Endorsement No,

Chassis No. s WALIZZZBKECAI0BITI Issued Dato : 12 Jan 2018

ABOUT THE COVER X

MakaiModa AUDI A4 1.8T FSI MU (LIMITED EDITION)

Engine Capacity/Tannage ~ 1,798.00 CC Surm Insured  Market Valle First Year of Registration = 2012
Driver Rastriction A Off Peak Car Mo Insunng with COE/PARI Yas
Person of Clnssas of Persons Entitled to Drve®

@) Tha Polic i

TR rlnrru..r.ul Iy drTeig Gr) N oyt o W wifT Py SaTTNLLET
T Py will midmienily e Policyhoider of sy shorized griver only § leiee MRt e e o g Corelllice

Prave L e, s i 13 D03 ma Vol et insagiarisnced Driver Exeey™ CVERC) 770w e bt D (rarness o whinameif] & under e ega of T scoiur hss e fan
JREME QT BN pat

Age Condition Al Age Candition
Limitation as to usa”

L caly e ocesl, UGS WA EETELS
ppeed-lpeling e carmage of § I|'| 'rz Ly

cphotier s husmsqi Thes Pobey oo =2 Toy
willy ary Fads of Bumrieas or s for @y pursos

sl Br fire o veeart, gieng hilon, ey M), ROV posemuhing rehinsdity sl =
# i pnevmemn will Motor 1) s

on & of e Wele <afacies | Thed-Faly Aals & DA Aot fCan 1081 sl Bochan @5 uf the Mosd Tre of A JOET |[Maimpea) @0 N TE e

'||:' |||||ri e ea “Eamng

_

Seotion 1
Fiem - A0 Osant Darnnge - $800 Thatl - §0

Seciinn 3
Property [amage - §0

Windsciaern | §100

Mamed Cirrer and EXCESE (whsts appicssis

rhou Seng - FE00 (Own Diemnge)

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Sarvcs Capviet Aae 55 LA Foad | Sengapoi 408000 SR

P lapoiticg Cariesd A5 Agmerised Foenseery (IQE8S Coe et S 2=y morwiec] BTSRRIy a0 B8 BRI ARarmiatewely, T ey e B A weliEhE e i ¢ T A |
o W3 50 Mokida Ape Semply ssarch s gewelzas "AK S5 o (ures or Googee Pl

|
IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBarnk

| mErEsy carlily Tl T pobcy 5 whh ires Cerdeann of Fmaancos rekaien 3 iymued 1 dccinddnes wiih the groveone ol he Motar Var sk Thind Paity Ridks and Campenssmun A jfCap 185) Fad IV of
mis Fload T rarepo) A0 1967 (Wataysa] mnd Matod Yelices (Th rd Pty Piska] Bules, 55F (Malsypiis

BEOL1S5Z00 Y
£
PREMIUM LEASING - AP

781 ALERANDRA ROAD AUCH CUSTOMER SERVICE CENTRE

SINGAPORE 159538 AIG Asla Pacific Insurance Pte. Ld.
Undereritien by AKG Asls Pacilie Inaurance Ple, Lid ALITHORISED HF:-'PIE.I—.HU'”HJ"E T,
> MDWILE RFF




Premium Automobiles

55 Ubi Road 1, Singapore 40B69S
Tel: 6366 2323 Fax:6B4]1 1183
Email: Nora. khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ! Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No *+ GB4l1183

Reference : PA/OD/DS29/2019/NS
Date : 31-Jul-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name

Address 63 CHESTNUT AVENUE
#l7-12
Singapare 679523
Telephone HP) +65 97388624
Type of Claim Own Damage Claim
Policy No. 2100288690-07
Vehicle No SKE 3116 7
Model Code Audi A4 1.8 TFSI MU (A)
Model / Year Feb-12
Engine No CDH 160215
Chassic No. WaAUZZZBK6CAI08173
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date A0-Jul-19
Place of Accident GREATWORLD CITY OFFICE B1 CARPARE

MR, ZHOL SONG



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183

Telefax

S/n

Mature of Jobs

E311
Estimated SURVEYOR'S
Charges RECOMMENDATION

To remove and reinstall front wire harness for
headlights, horns, outside temperature sensor and
headlight washer assy.

To dismantle and renew front bumper, rhs front
fender and rhs headlight. To repair bonnet. Re-
organise crash management components, Reinstall
all parts removed.

L/ v
o respray tront bumper, rhs tront tender and
honnet ﬁ /
To carry out diagnostic check

TOTAL LABOUR CHARGES

5/N

S/N

5 360.00 /

o -
3 z,sya“ [Ly 9

s 300060 +==¥ (622

5 192.00 »~

$ 6,352.00




Premium Automobiles .

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No.SKE 3116 Z

S/N___ Parts Description mﬁﬁnm_m“:mm
I FRONT BUMPER . s 204100 <
2 BUMPER FIXING PARTS »~L s 234,00 4
3 FRONT BUMPER IMPACT BAR ™ ™ s B802.00 ¥
4 FRONT BUMPER SUPPORT-LH/RH A & 2s 52.00 %

FRONT BUMPER GUIDE SECTION -RH Doy & s 40.00

6 FRONT BUMPER COVER  Abgm (el o 5 11600 =~

7 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE /o S 160.00 +

8  FRONT BUMPER FOAM FILLER PIECE N M&/ s 11300 ~

9  FRONT BUMPER VENT GRILLE-RH N1/ 5 156.00
10 cover T s 89.00 ¥
11 FENDER-RH  Decttd s 904.00 *~
12 FENDER ATTACHMENT PARTS - FRONT M"«W s 5200 T
13 FENDER BRACKET - RH FRONT Nx-*f i 5 48.00 7

14 DEFORMATION ELEMENT BRACKET - RH REAR U M7 s 45.00 *
1S pOPRIVET Alse 4 S 12.00 —
16 FENDER BRACE- RHLOWER et 5 107.00~"
17 WHEEL HOUSING LINER pirtr= 0/ E 22300 ¥
18 WHEEL HOUSING LINER ATTACHMENT PARTS = NI/ s 41.00 &
19 MAIN BEAM HEADLLIGHT MOUNTING - RH ~ #eteer ]}'i s 107.00 °
20 BRACKET - RH Mg e 5 7100 ¥

SUB TOTAL SPARE PARTS CHARGES : S 5,413.00




. Premium Automobiles

55 Ubl Road 1, Singapore 4086599
Tel: 63662323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No.SKE 3116 Z

S/N__ Parts Description Dmgﬁ.f;ﬂs_&jdmmnﬁﬁ
| HALOGEN HEADLIGHTS -RH (e~ s 994.00 «— 1
2 HALOGEN FOGLAMP-RH 77" s 238.00 #

3 SIGNAL HORN - RH LOW TONE ?( s 184.00.4
4 SPRING SHACKLE-RHLOWTONE |/ 5 23.00
5 AIRDUCT-RH fet s s 25.00
®  SEALING STRIP furt - 5 21.00 X
7 CAUTION' SIGN STICKER Y[M"ﬂ-# N S 13.00 +
8 AIRCON STICKER N S 18.00 ~
9 SUNDRIES A MV s 400.00
TOTAL SPARE PARTS CHARGES s  7,329.00
TOTAL LABOUR CHARGES . § 6,352.00
GRAND TOTAL § 13,681.00

All charges are not inclusive of C5T

Legend Remarks (DK) = Approved, Remarks (X)) = Not approved

Spare parts are Special Nett, 1Yk b0




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax:6841 1183 WL AUt 120tz hence nobly

Telefax 55

sepnd g
' B Sulysct o boal appmo M INELTENGE Company

Name : AJ-T'M "’5 AZhrowleaged by Regare

Surveyed Date : bl}ﬂﬁ " S

Authorised Date

Excess Cost

Liability :

Remarks : M !}-A’téa'}th 05 a'r-

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: (65) 6366 2323 Fax:(B5) 6B41 11H3

Supplementary Estimate 1
ST Heg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Parts
1 Radiator grille
2 Front number plate

L

Estimate No. PA/OD/O929/2019/N5
Date 0-Aug-19
Service Advisar  Glory Tan
Pages lofl
Regn No SKE311612
Model No Audl A4 1.8 TFS1 MU (A)
Unit Price  Amount
5 645.00 -.xr-!};"r (.|
s 4000 44 ;
_E_ 6585.00
—— o
TOTAL s 685.00

......... F==

For Premium Automobiles Pte Ltd

Authorised Signature




" Premium Automobiles

55 Ubl'Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6B41 11R3

Telefax
’g‘;:;ﬂ Material List for Accident Vehicle Regn No.SKE 3116 Z
goe =
w S5/N__ Parts Description WEH&E
b = L FRONT BUMPER 'w.(L.d s 208100 ¥
2 BUMPER FIXING PARTS »-{ & 5 234.00 A
3 FRONT BUMPER IMPACT BAR ™" =~ 5 802.00 ¥
eﬂl‘%; *  FRONT BUMPER SUPPORT - LH/RH M t- 25 52.00 4
> FRONT BUMPER GUIDE SECTION -RH P s 40.00 ~
®  FRONT BUMPER COVER  Akpopm Caenl_oA : 11600 ~
7 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE A7 % 160.00 +
®  FRONT BUMPER FOAM FILLER PIECE s 113.00 *
9  FRONT BUMPER VENT GRILLE-RH 7 s 156.00 ~
10 COVEr Jag *= $ 89.00
11 FENDER-RH  Desktd $ 904.00 ¥~
12 FENDER ATTACHMENT PARTS - FRONT S 5200 7
13 FENDER BRACKET - RH FRONT 9 s 48,00 ?
14 DEFORMATION ELEMENT BRACKET - RH REAR 7 S 45.00 7
15 POPRIVET Al 4 S 12.00 ~
16 FENDER BRACE-RH LOWER Bt s 107.00~"
17 \WHEEL HOUSING LINER R FeD s 223.00 *
18 \WHEEL HOUSING LINER ATTACHMENT PARTS 7% +=nH s 41.00
19 MAIN BEAM HEADLLIGHT MOUNTING -RH =~ #ef=e 1 S 107.00 °
20 BRACKET - RH Hy o s 71.00 ¥
S 5,413.00

SUB TOTAL SPARE PARTS CHARGES
{ §




‘I

Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKE 3116 Z

5/N Parts Dutriptlnn S/Nett REMARKS
! HALOGEN HEADLIGHTS-RH (€ 5 994.00
2 HALOGEN FOG L AMP - RH ot 5 238.00 *

#  SIGNAL HORN - RH LOW TONE 5 184.00.4
KA

4 SPRING SHACKLE - RH LOW TONE & 23.00
* AIRDUCT-RH  fit s 25.00
5 SEALING STRIP fot A s 21.00 &
7 CAUTION' SIGN STICKER ?[ o SN S 13.00 &
8 AIRCON STICKER SN S 18.00 <
9 SUNDRIES i 5 400.00
TOTAL SPARE PARTS CHARGES s 7,329.00
TOTAL LABOUR CHARGES i £ 6,352.00
GRAND TOTAL $ 13,681.00

All charges are net inelusve of GST

Legend : Remurks [0K0 = Approved, Remarks (X = Not spproved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No + 6366 2323

Fax No : 6GB41 1183
Reference ' PA/OD/OS28/2018/NS
Date - 31-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MR.ZHOU SONG
Address : B3 CHESTNUT AVENUE
#17-12
Singapore 678523
Telephone = (HP) +B5 87388624
Type of Claim :  Own Damage Claim
Policy No. 1 2100288880-07
Vehicle No : SKE 3116 Z
Model Code + Audi A4 1.8 TFSI MU (A)
Model !/ Year ! Feb-12
Engine No : CDH 180215
Chassic No. : WAUZZZBKGCA108173
Mileage .
Date In .
Liability £ .
Excess Cost -
Estimated By :  Jehnny Boo / Allan Wu
Accident Date : 30-Jul1g

Place of Accidenl :  GREATWORLD CITY OFFICE B1 CARPARK




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6386 2323 Fax: 68411183

Telefax
timated r Charges for Accident V le. SKE 4
Estimated SURVEYOR'S
Sin Nature of Jobs Charges IECOMMENDATION
To remove and reinstall front wire hamess for
1 headlights, homs, outside temperature sensor and SN 8§ 360.00 5 360.00
haeadliight washer assy
To dismantle and renew frant bumper, rhs front fendar
2 and rhs headlight. To repair bonnel. Re-organise crash ] 2.800.00 5 1,250.00
management components. Reinstall all parts removed
3 To respray front bumper, rhs front fender and bonnet. 5 3,000.00 5 1.650.00
4 To carry oul diagnostic check SN § 182.00 L1 192.00
TOTAL LABOUR CHARGES HE. | 6,352.00 5 3,452.00




Premium Automobiles
55 Ubi Road 1, Singapaore 408692
Tel 6366 2323 Fax G841 1183

Telefax

Material List for Accident Vehicle Rean No.SKE 3116 Z

S/N___ Parts Description mﬂ&?_&ﬂuﬁgm ARKS
' FRONT BUMPER s 204100 § 1,632.80
2 BUMPER FIXING PARTS $ 23400
3 FRONT BUMPER IMPACT BAR $ 802.00
4 FRONT BUMPER SUPPORT - LH/RH 2% 52.00
®  FRONT BUMPER GUIDE SECTION - RH § 4000 s 31.52
8  FRONT BUMPER COVER 5 11600 $ 92.40
FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ¥ 160.00
8 FRONT BUMPER FOAM FILLER PIECE s 113.00
% FRONT BUMPER VENT GRILLE - RH § 15000
0 COVER $ 89.00
" FENDER-RH $ 50400  § 722.80
2 FENDER ATTACHMENT PARTS - FRONT $ o0
3 FENDER BRACKET - RH FRONT $ 48.00
4 DEFORMATION ELEMENT BRACKET - RH REAR $ 45
'®  POPRIVET s ¥ 1200 § 9.60
'®  FENDER BRACE - RH LOWER s 10700 § 85.60
"7 WHEEL HOUSING LINER s 22300 § 178.40
-] 41.00 L 4 3216

8 WHEEL HOUSING LINER ATTACHMENT PARTS

% MAIN BEAM HEADLLIGHT MOUNTING - RH 107.00

.1
20 BRACKET - RH $ 71.00
S5UB TOTAL SPARE PARTS CHARGES . 5 5,413.00 7 2.785.28




Premium Automobiles

55 Uki Road 1, Singapore 408599
Tel 6388 2323 Fax . 6Ba1 1183

Telefax

Material List for Accident Vehicle Regn No.SKE 3116 Z

SIN  Parts Description SiNett REMARKS
2,785.28
7 HALOGEN HEADLIGHTS - RH $ 594.00 795.20
2 HALOGEN FOG L AMP - RH § 238.00
3 SIGNAL HORN - RH LOW TONE § 184.00
4 SPRING SHACKLE - RH LOW TONE $ =
5  AIRDUCT-RH $ 25.00
8 SEALING STRIP $ 21.00
T CAUTION SIGN STICKER sn ¥ 13.00
8  AIRCON STICKER sn § 18.00
&  SUPPLEMENTARY $ 685.00 555.60
0 SUNDRIES 5 400.00
TOTAL SPARE PARTS CHARGES s 8,014.00 4.136.08
TOTAL LABOUR CHARGES s 635200 3,452.00
GRAND TOTAL $  14,366.00 7,588.08

All charges are not inclusive of GET

Legend Remarks (0K = Approved, Remarks [X) = Not approved

Spare parts ame Special MNet




Premium Automobiles Pte Ltd

55 Ubl Road 1. Singapora 408820
Tel . (65) 6368 2323 Fax: (B5) 6347 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OS29/2019/NS

78 Shenton Way Dato 30-Aug-19

#07-16 AIG Building Service Advisor Glory Tan

Singapore 078120 Pages 1af1

'Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SKE 3118 Z

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 1.8 TFSI MU (&)

Quantity = Description o Unit Price Amount |
Parts

1 Radiatorgrille (-t $ 64500 S 515.60 .~
2 Front number plate p- 5 4000 5 40.00 -

5 685.00 5 555.60
—
L TOTAL 3 685.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

65 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKE 3116 Z PA/OD/0929/2019/NH

3%0 JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SKE 3116 Z, Audi A4 1.8 TFSI MU.

With reference to the above-mentioned vehicle, no. SKE 3116 Z, claimant,
Mr. Zhou Song, please find the related document per attached.

1. A copy of the Original invoice no. 85014670 — S8 7,263.25.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encl
AlG-SKE3I6 Z

from
Telephone +65-
Telefax  +65-
EMai

Cwur dapartmeant
Our Rel

Your Raf

Date

iotal pages

Pramium Automobiles Pie Lic
Showroom

8 Leng Kea Road

Singapore 159000
Telephone (65) 6568 1111
Teletax  (G5) 6471 3733

Service & Paris Cenires
55 Ubi Rd 1

Singapore 408609
Telephone (65) 6336 2323
Tolefax  (G5) 684 11183



Premium Automobiles Pte Ltd

::ﬂﬂiﬂﬂl:zrlﬂﬂi ::Eﬂﬂﬂll::rilhnﬂl Ubi Service Cantre Customer Service
A" A—— 55 Ll Fieaat 1 Sarvice Appoertmei ama 7ary
Srgapors ' HBE3E Argagone | 5FEI8 Singapare S0SEER Fa-tuar Brakown Sanoce - RFec
Waer Twaprane 6838 J234 hian Talaprons E386 2205 war Telsphone 5388 377 Ema Custorm Cam(ETETAITIUID. COm 8
Man Teiafax 5471 3733 M Taletas 8475 1023 Mo Teietna 88411103
INS TAX INVOICE
Page 1 13:42 Company Reg. No. 19%302271wW
GST Reg. MNo. 199502271W
AIG ASIM PACIFIC INSURANCE PFTE LTO : © BEOL4ET coount:
rrgnanbhng Invoice No: B5014670 A ni: AOODE iT al
AIG BUILDING
78 SHENTOM WAY Date pa/ol/ae20 A1G ASIA FACIFIC INSURANCE FTE LTD
101-16 MOTOR CLAIM DEPT
SINGAPORE 078120 073120 1 AIG BUILDING
Order SxEriilee 7h SHENTON WAY
po7-16
Term 0 SINGAPORE 07#120
Regn No: szeatiez (v 17470) Regn Dute: z3/02/2012 Mileage: @592¢ WIP No.: &2542
Model: A4 1.8T FST MU 8R202H (WEV) (X Chassis: WAURZZEK6CAL0§173 Engine: con 160215 Dept: ©
You have been assisted by - t8-Tony Foong | 33
Details Qty Linit Price Amount
s SUBLET M1 a0.00 1.00 §0.00
TO SUPFLY VEHICLE NUMBER BLATE
o EXT M: BEEE -800.00 1.00 -B00.00
Insurance Excesa/Liability
z BOUYWORF : 360,00 1.00 360.00
TO REMOVE AND HEINSTALL FHONT WIRE HARMESS
FOR HEADLIGHT, HORMS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT MASHER ASSY
L] BODYWORK Mi 1250.00 1.00 1,250.00
TO DISMANTLE AND REMEM FRONT BUMPEN, RHS FRONT
FENDER AND RHS HEADLIGHT,TD REPAIR BONNET.
RECRGANISE CRASH MANAGEMENT COMPONENTS.
RETNSTALL ALL PANTS REMOVED
L] BODYWORE M: 1&E50.00 1.00 i, 650.00
TO REEFRAY FRONT BUMFER, RHS FRONT FENDER
AHD BOWNET
| BODYWORK M 192.00 1.00 192.00
TO CARRY OUT DIRGROSTIC CHECE
% ABRDS07105 GEU (A} (SK)BUMBER 7/B/18 Leas 0204 1.00 2041.00 1.632.80
® ABKOBOT284 GUIDE Leas 0204 1.00 35,40 31.52
- ] AEXOBOTOB1 COVER Leas 0204 1.00 115.50 52.40
] AEFOEZL1I06R FENDER L=ss D204 1L.00 903.50 122.80
® AN D1£1857 POP-HIVET Lass 0204 4.00 3,400 a9.€0
® ABHOBEZ113EM SUFPPCET Less 0204 1.00 107.00 B5.60
X AEHOB21172¢Q KHEEL HOUS AP Lesa 020W 1.00 223,00 178,40
x CM-3KD94 1030A05 HEADLAMF Less 0Z0% 1.00 G54.00 785,20
X ABMOBS3ES]  1QP GRILLE [LAST) Lass 0204 1.00 £44._50 515, 60
b ABXODIBEZS ATT.FARTS AP Less 0B20% 1.00 40.20 12.16
Farts 4,096, 08 Sub-Total . 7EHE.08
Labour 0.00
Sublet 3,492.00 475,17
Menus 0.00 T4 GST ey
Lubricant 0.00
. ¥
Grand Total fyzaaias
Received by For & on behall of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AIG Building 6841 1183 Telafax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Rel: SKE 3116 Z Your Claim Ref

PA/QD/0929/2019TG Our Ref
2 September 2019 Date

1 total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Lid

} Showreom
Make & Model : Audi A4 1.8 TFSI MU (A) 9 Leng Kes Road
: : Singapore 159090
Vehicle Chassis No. WAUZZZEKO6CAIOB173 Telephane (65) 6566 1111
2 - Telefax  (G5) 6471 3733
Vehicle Regn No. - SKE3116 £
Service & Parts Centres
Sin 408699
Vehicle Owner : Mr. Zhou Song W::::: (65) 6366 2323
Telefax  (B5) 6841 1183
Certificate No ; 2100288690-07
Own Damage Excess S$856.00,00 { Inclusive GST)
Accident Date : 30 July 2019
Place 2 Greatworld City Office Bl Carpark
Repair Cost - S§ _;} T A4
WIP No. : 62542
Repairer's Name : Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Ny

el
Owner / Insured Signature  : v ¢ )
| Che 100

Time : L '5"}"
Date : (4719

DISCHARGE VOUCHER- AIG - SKE 31162



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

Case Notified Edt Submitted Ad) Agmgned | adi Fipt | At] Submitted I Auth'ed Status
o2 018 for Su
Main 05 Aug 2019 “:‘3:"" §%7,580.08 5$7,588.08 m.‘ ey
£oe Adj gt I E00 Estmaies ] . View Rgt P case |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS T{l'.'l'lltﬂi by insurer]
Insured: |ZTHOU SONG, |0: 526186108, Tel: +6597388624, Email: ZHOUSONGESINGNET.COM.5G

Vahicia Reg. | 30/07/2019 18:00 - (59
praige SKE3116Z Date of Loss: |99 wonths and 7 Days From LTA Reg Date (Man ¥r]]
Clalm Type: | OD / 45534734535G m‘:‘,ﬁ“" 2100288650-07 (Comprehensive)

Excess: 5580000

Repairer Premium Automoblles Pte Ltd (UBI) 55 Ubl Road |, 408693 Ui - Tel: G7E89828/9827/9911
Handiing ALG Asis Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-2000 .. [Handled by Nadaraja, Desban)
Ingurer: Deshanalnadarala. Nadarajabaig.com

Adjustar: LKK Auto Consultants Pte Lid (HQ) - Tel: 63563561 . [Handled by ADRIAN LING] .. [Final Rpt due 15/08/2019]

Ell'n"': rfCusto imnusnmm; Male), NRIC: SIG1BE108, Tel +B5373I8B624 Email: ZHOUSONG DSINGNET.COM SG

ASSOCIATED MAIL RECEIVED View all | Compose Case Mail |

o AIG_SG (04/0%2015) Alert - Ad] Mandate Maintained - SKEIL16Z - Claim Handler: Nadaraja, Desban
* AIG_SG (06/08/2019)! Alert - Ad] Mandate Approved (S$7666.00) - SKEJ116Z - Claim Handler: Nadaraja, D...
* AIG_SG (D5/0R/2019) SKEMILGE / OD / 30/07/201%9 / Coverage & Excess updats

ALL ASSOCIATED TASKS™ view Al | Sawreh Tasks | Crewte New Tasse | Compiete |
Duw Date  Priority Type Task Group  Subject Handier  Assigned By  Completed On  Created On  Dane?
Mo results

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Merimen e-Claims

Claim Documents

Page | of 2

*SKE3116Z {;5:34?3453“}
Jul 30 2019 6:20PM
[ZHOU SONG]
Premium Automoblles Pte Ltd
_\Eﬂm] Unload rots | Compone sew Letter | Upinad vides | Lssisas duse | Wiew [(iew in Browser] ¥ ]
Assessment Reports - i per page i
No_| Finaled Cm LKK Aiito Consultants Pte Ltd (HQ) Thumbnall | Print
1 |Da/08/1% 1710 | Adjuster Immediate Advice Load HTM |
2 |owoeiie insz | Adjuster Immediate Advice 2 Load HTM |
Photos/1Images iperpage  [~]| M
Ne | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail Print
1 |pI/08/19 16:32 | Genersl View @O s | &
7 |D/08/15 16:32 | Genernl View @O | aws |
31 |o2/08/19 16:32 | Genersl View l_] Load PG | B
4 |02/08/19 16:32 | General View B! ecwe | A
5 |0W/0A/19 16:37 | Genersl View @ | edws | B
6 |0/DE19 1632 | General View O s | H
7 |02/08/18 16:32 | Genersl View @ e |
8 |02/08/19 16:32 | General View Q| v | B
9 |0N08/1915:32 | General View L QT
10 |D3D8/1% 16:32 | Genernl View 0| wedrs | &
11 |DZ/08/19 16:32 Genaral View ﬁ_ load G | B
12 |02/08/19 16:32 | General View Q| s | A
13 |02/08/19 16:32 | Genersl View 0| edivc | BF
14 |o2/ma9 1832 General View 0 | Load s &
15 |02/08/19 16:32 | General View @ | s |
16 |D2/DBA9 16:32 | Genersl View @ | i | B
17 |02/08/19 16:32 General View )| toedrc | B4
18 |02/08/19 16:12 | General View 0| wedvc | A
19 |02/08/19 16:32 General View i Lead 0 | B
20 |0X0R/19 16:32 | Genersl View ﬁ Load G | B
21 |0Z/DE/1916:32 | General View 0| e |
22 |02/08/1916:32 | General View 0| edc | A
21 |02/08/19 1637 | General View Q| v | @
4 |02/05/19 18:53 Reinspection Phato ﬁ Leaa Je | BA
25 |02/0%/19 18:53 | Aeinspection Photo 0| s | F
6 |03/09/19 16:53 Reinspection Photo 8| zadve | A
27 |02/09/1% 18:53 | Relnspection Phote 0| edic | A
28 |02/09/19 16:53 | Aeinspection Photo 0| oadirs | B
29 |02/09/15 18:53 | Aeinspection Phate @ | 1sedec | 4
30 |02/0%/1% 16:53 | Relnspection Photo ) eaws |
Documentation [iperonge o] W
o | Meiabel/Rearder | LEK Aulc Consultants Pie Lid (HQ) T [ Thumbnail |Print
I |o2/D8/19 16:26  |IC & LIC Lond POF
2 |baoe/1916:26  |C1 Land POF
3 |0&08/19 16:36 | ESTIMATE Load POF
4 |02/00/19 18:52 | SUPPLEMEMTARY LIST Lasd POF
5 |D9yoisa0 11:33 Waorkihop Involes Load POF
6 |09/00/2011:33 | Discharge Voucher Lowd POF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 9/1/2020



Merimen e-Claims Page 2 of 2
Linked Accident Report Documents

View [vien o Beovser| o ]
Assesamant Reports 1 per poge __mu )
Mo |Finalred On Pramium Automobiles Pte Ltd [WET) Thumbinail | Print
1 |D4/09/15 02:07 | Accident Statement [ T
Photos/Images 3 por ~]| &
No_|Finalized On Pramium Autamobiles Pte Ltd (UBI) Thumbnail | Print
1 |3007/1912:42 | Accldent Phato B wews | H
2 [3yorn81241 | Accident Phato @ | osdws |
3 |3y07/1912:47 | Accident Photo @ v | @
4 |31/07/19 12:42 | Accident Photo © | surs | 4
5 |3107/1912:42 | Accident Phote O | wcoaws | A
& [307/1912:42 | Accident Photo 0| werws | @
7 |3y07/18 12:42 | Accident Photo 0| wws | F
8 |3wor/i812:42 | Accident Photo 0| cewc | A
9 |31/07/19 12:42 | Accident Photo Q| waowrs | F
10 |307/1% 12:42 | Accident Phato 0| wows | A
11 [31/07/19 12:42 | Accident Photo O wows | A
12 |34/07/19 12:42 | Accident Photn O cedc | A
13 |31/07/19 12:42 | Accident Pheto @) | cedvc |
14 |31/07/1% 12:42 | Accident Photo 0| edirs |
15 |31/07/19 12:42 | Accident Photo 0 | tecrc | M
16 [31/07/1912:42 | Accident Photo O cvc | @B
17 |30/07/19 12:42 | Accident Photo | Loadipc | &
18 [31/07/1% 12:42 | Accident Photo 0| edws | A |
19 |31/07/19 12:42 | Accident Photo L QEET B
20 |33/07/1912:42 | Accident Photo 0 | weaws | B
21 |31/07/1912:42 | Accldent Photo 0| wedws | &
22 |31/07/19 12:42 Accident Photo i Load 7G| A
Documentation [iowome [v] 8
o | Finalized On Promium Automobiles Pte Ltd (URT) Thumbnail |Print
1 [21/07/1913:28 | Sketeh Plan Q| taaws | &
2 |3/07/1913:28 | Sketch Plan #2 Q| weaws | A

Documents Checklist

DOCUMENTS CHECKLIST neset | save | prim |

There are no docemant checklsts configured

]
e
Show Remarks To: El Handling Insurer
Hubs Sewarey oo priveis oiieel pug et © B RS pErtEL
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 9/1/2020



Adjuster Report

LKK Auto Consultants Pte Ltd coreq no 195607 198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page 1 of 3

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AlG Building, 78 Shenton Way #08-16

Our File No: CC3/AIG190135T1/AQF3E2

Singapore 079120 Date: D9/01/2020
REFERENCE
Insured/Claimant: ZHOU SONG Policy No: 2100288680-07
Date of Loss: 30/0772019 Nature of Claim: oD Claim No: 455347345386
Reg No: SKE3116Z
Make & Model: AUDI A4, 1.8 TFSI (A) Engine No: CcOH160215
Reg. Date: 2310272012 (Man. Year: 2011) Chassis No: WAUZZZBKBCA108173
Colour: Bronze Odometer; 66258 km
Engine Capacity: 1788 cc
Market Value/New Car 5$50,000.00
Sum Insured (SS): Market Valua/New Car Price
E
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225150 R17
Front Left Side: Michelin 6 mm Rear Lefi Side: Michelin 6 mm
Front Right Side: Michalin 8 mm Rear Right Side: Michelin & mm
Tha abowe values represent the remaining fyre treads depth
(COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %)
Parts T,884.60 4 136.08 3.748.52 47.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,352.00 3,452.00 2,800.00 4565
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 14,236.60 7,588.08 6,648.52 46,70
- Excess (55) 800.00 B00.00 0.00 0.00
(5%) 13.438.60 6.788.08 6.648.52 45 48
+ GST 7.00/7.00% (S%) 8940.56 47517 465.39 49.48
Nett Amount (S§) 14,377.16 T,263.25 711390 49.48
INSPECTION
Date of Assignment D2/0872019
Date Inspected. 02/08/2019 Inspacted At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408609
Estimaled Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This report repressnis our findings af the ime and place of inspection stafed hermin, Such inspection has been carind ouf o the bast of our
knowisdge and abilty but sny other iabiity under any other circumstances is harby expressly sroiuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Oty No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 2,041 00FS*1,632BOFS

2 1 *BUMPER FIXING PARTS Nol 234 00FS *-FS
Necessary

3 1 *FRONT BUMPER IMPACT BAR Nal BO2.00FS *-FS5
Mecessary

4 2 *FRONT BUMPER SUPPORT - LH / RH Nol 52.00FS *-FS
Necessary

5 1 *FRONT BUMPER GUIDE SECTION - RH Damaged 4000F8 *31.52FS

B 1 *FRONT BUMPER COVER Cracked 116.00FS 82 40FS

T 1 *FRONT BUMER CLOSING ELEMENT - LOWER Mot 160.00FS *-FS

CENTRE Necessary

8 1 *FRONT BUMPER FOAM FILLER PIECE Not 113.00FS8 “F8
MNecessary

] 1 *FRONT BUMPER VENT GRILLE - RH Not 156.00FS *-F5
MNecassary

0 1 *COVER Mot B8.00FS *-F§
MNecessary

111 *FENDER - RH Dented 804 00FS *722.8B0FS

12 1 *FENDER ATTACHMENT PARTS - FRONT Not 52.00FS *-FS
MNecessary

13 1 *FENDER BRACKET - RH FRONT Not 48.00FS *-FS
Necessary

14 1 *DEFORMATION ELEMENT BRACKET - RH REAR Not 4500Fs *.FS
MNecessary

15 4 *POP RIVET Necessary 12.00FS *9B60FS

1B 1 *FENDER BRACE - RH LOWER Bent 107.00FS “B5.6OFS

17 1 *WHEEL HOUSING LINER Tom 223.00FS *17B40FS

18 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Necessary 4100F5 *32.18FS

19 1 *MAIN BEAM HEADLIGHT MOUNTING - RH Not 107.00 FS *-FS
Mecassary

20 1 *BRACKET - RH Not 71.00FS *-FS
Necessary

21 1 *HALOGEN HEADLIGHTS - RH Cracked 984 00FS "TO520FS

22 1 *HALOGEN FOG LAMP - RH Mot 238.00FS *FS
Necessary

23 1 *SIGNAL HORN - RH LOW TONE Mot 184.00FS *-FS
Necessary

24 1 *SPRING SHACKLE - RH LOW TONE Not 23.00FS *F8
MNecessary

25 1 *AlIR DUCT -RH Not 25.00FS ~FS
Mecessary

28 1 *SEALING STRIP Not 21.00F5 *-FS
Necessary

27 1 "CAUTION SIGN STICKER Not 13.00FS *-FS
MNecessary

28 1 *AIRCON STICKER Nt 18.00FS e
MNecessary

28 1 *SUNDRIES Not 400.00FS *-F5
Necessary

an 1 *RADIATOR GRILLE Cracked 515.60FS *515.80FS

3 1 *FRONT NUMBER PLATE Danted 40 00FS "4D.00FS

F=Franchisa part. S=SpcNatt

Total Parts (S§) 7,684.60 4,136.08

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
Thers are no new miscellaneous [tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS New 380.00 360.00
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER, RHS MNew 2.800.00 1.250.00
FRONT FENDER AND RHS HEADLIGHT. TO REPAIR
BONNET. RE-ORGANISE CRASH MANAGEMENT
COMPOMNENTS. REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BEUMPER, RHS FRONT FENDER New 3,000.00 1,650.00
AND BONNET
4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (S§) 6,352.00 3,452.00

Report was unsubmitted during this prinl-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



