
1

Veron Chen (LKKAuto)

From: Sbk E <sbk5643e@yahoo.com>

Sent: Wednesday, 7 August 2019 12:42 PM

To: SUR; Veron Chen (LKKAuto)

Cc: AIGSGP_ClaimsSurvey@aig.com

Subject: Re: FBK 6439Y-DOA: 23/7/2019 (AIG OD)

Dear Veron, 

 

Please let us have the original email from AIG.  

 

Aside to Liying, if LKK cannot act independently, please kindly assign this case to your inhouse surveyor. Thanks. 

 

Regards, 

 

Kwan S. H. 

Director 

Bike Production Pte Ltd 

On Wednesday, August 7, 2019, 12:36:04 PM GMT+8, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:  
 
 

Dear Sir, 

  

Please refer comments from AIG: 

  

Front mudguard to repair. 

  

Number plate at $15 to amend. 

  

Labour at $80-$100 per day. To amend labour at $200.00. 

  

Balance wheel not necessary to take out. 

  

To remove/refit front fork not necessary to take out. 

  

To knock straighten chassis not necessary to take out. 
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Spray paint at $50 per panel. 4 panel at $200.00 to amend. 

  

To amend and re-seek mandate. 

  

  

Best Regards, 

Veron Chen | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Veron Chen (LKKAuto) 
Sent: Tuesday, 6 August 2019 10:05 AM 
To: Sbk E <sbk5643e@yahoo.com>; SUR <sur@lkkauto.com> 
Subject: FBK 6439Y-DOA: 23/7/2019 (AIG OD)  

  

Dear Sir, 

  

Kindly refer to email from AIG. 

  

  

  

Best Regards, 

Veron Chen | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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