3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9MO1VOQ . Vehicle Information
Actions
Reference CC3/ASM19013565/Kea3q2 Incident SHB7695T
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date July 30, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Aug 2, 2019 4:32:00 PM

November 21, 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD TOYOTA

Model PRIUS-1.8

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129957 &tab=invoices

1/5



3/18/2021 Claim Portal
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 18,
I ASM-LKKInvoicel - AC2101415.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2021
e Forms / Claim LKK AUTO CONSULTANTS March 18,

AL

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129957&tab=invoices

2/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082400?token=6133ff06-fb54-44dc-b7db-84e27aa364c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082399?token=f9e4d373-8d41-440e-9321-ac3c21f8cd08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082398?token=6fe53909-704e-42e3-96e8-68500b2bb73e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082396?token=0180edba-d74b-45fb-9f25-4a69241998ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LRRINspecuon.par

NAME

I LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I SHB7695T-DOA-300719.mp4

B LKK Resurvey Photo.pdf

B LKK Resurvey Photo 1.pdf

I MANDATE IA pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Claim Portal
utners

SUB-TYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Videos

Others

Others

Assessment

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129957&tab=invoices

BR2d
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

February
27,2021

February
25,2021

February
25,2021

February
25,2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082396?token=0180edba-d74b-45fb-9f25-4a69241998ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082395?token=4b0e9796-d01f-4e56-81fb-5b361a02ac93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082394?token=982db413-31b5-4025-9a10-2913ce488d71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082392?token=dfa6e7e1-5aa9-475b-8259-cdb0d7dccd5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037345?token=8fd5b46c-76f4-40a3-aa1b-5de329fd6c46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032306?token=0d6332d3-1c2b-4182-ade2-3526b3065175&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032307?token=30c8bc55-7ce5-4d67-8542-2a14f7920006&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032308?token=fbda6bef-5467-42c4-aeb0-3d907d9261a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

I LKK Survey Photo.pdf

I TP ESTIMATE- MARKED.pdf

B LETTER TO Ol.pdf

I TP GIA - SHB7695T.PDF

I TP LOD.msg

B TP-IA 7695.pdf

I EMAIL FROM WORKSHOP FOR TP
REG.msg

I SHD5005M INSD GIA.PDF

TYPE
Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Estimate / Quotation

Policy Holders /
Insured

GIA Report

Others

Others

Others

GIA Report

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

WANG Peter

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129957&tab=invoices

DATE

UPLOADED
February

25,2021

February
25,2021

February
25,2021

June 24,
2020

June 16,
2020

August 5,
2019

August 2,
2019

August 2,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032305?token=eb82f2b8-29e3-41f2-8b25-72c292732539&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032303?token=402d5e6e-7be7-4b98-8bb5-7d3f1c94e56c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032302?token=a514eb08-5333-48fc-b41c-1b7a3a3e9764&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602154?token=26e3fd32-ee41-4c7d-a6b6-99c8e3d71169&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1591329?token=5578b0ff-0062-4b8b-a1cc-50ea1c891a59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1050348?token=55bd9f57-9c42-4f82-aa65-17bc3f363ac2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047551?token=50385f64-fa52-470b-a402-40f0c242a7a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1047553?token=ea8815db-98e4-479e-a13b-b9a83b0d863d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
UPLOADED

NAME TYPE SUB-TYPE AUTHOR
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