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Hsiao Tong (LKKAuto)

From: Diana Lum <diana.lumwt@gmail.com>
Sent: Tuesday, 1 October 2019 5:16 PM
To: Hsiao Tong (LKKAuto)
Subject: Fwd: POLICE REPORT T/20190710/7026

 
 
Regards, 
 
Diana Lum 
 

---------- Forwarded message --------- 
From: Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> 
Date: Mon, Jul 29, 2019 at 6:12 PM 
Subject: RE: POLICE REPORT T/20190710/7026 
To: Diana Lum <diana.lumwt@gmail.com> 
 
 
Dear Ms Diana,  
 
        For the repairs and claims issues, kindly seek advice from your insurance company on that or you may call Hop-
on bus to liaise with please.  
 
 
 
Regards 
 
SSSgt Leslie Tan (Ms)  
Investigation Officer 
Hit and Run Investigation Team  
Traffic Police 
Singapore Police Force 
DID: (65) 6547 6144 | FAX: (65) 6547 4883 
 
 
 
 
WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended 
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information 
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the 
sender immediately if you receive this in error." 
 
-----Original Message----- 
From: Diana Lum <diana.lumwt@gmail.com>  
Sent: Monday, 29 July 2019 6:04 PM 
To: Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> 
Subject: Re: POLICE REPORT T/20190710/7026 
 
Dear Officer Leslie, 
 
Can you get the opposite party to contact me regarding the cost of repair? 
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Thank you for your help. 
 
My mobile is 93364484. 
 
Regards, 
 
Diana Lum 
 
 
> On 22 Jul 2019, at 09:29, Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> wrote: 
>  
> Dear Ms Diana, 
>  
>    The Hop on bus's driver has been contacted and has filed a report for the case. The bus number is PA9587U.  
>  
> 2    You may wish to seek advice from your insurance company for the claims and repairs issue.  
>  
> 3    As for Traffic Police, the case is still under investigation.  
>  
>  
> Regards 
>  
> SSSgt Leslie Tan (Ms) 
> Investigation Officer 
> Hit and Run Investigation Team 
> Traffic Police 
> Singapore Police Force 
> DID: (65) 6547 6144 | FAX: (65) 6547 4883 
>  
>  
>  
>  
> WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended 
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information 
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the 
sender immediately if you receive this in error." 
>  
> -----Original Message----- 
> From: Diana Lum <diana.lumwt@gmail.com> 
> Sent: Saturday, 20 July 2019 2:31 PM 
> To: Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> 
> Subject: Re: POLICE REPORT T/20190710/7026 
>  
> Hi Officer Leslie, 
>  
> Any updates on the video footage so far? 
>  
> Thanks 
>  
> Regards, 
>  
> Diana Lum 
>  
>  
>> On 11 Jul 2019, at 15:49, Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> wrote: 
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>>  
>> Dear Mdm Diana, 
>>  
>>   Noted. Thank you.  
>>  
>>  
>> Regards 
>>  
>> SSSgt Leslie Tan (Ms) 
>> Investigation Officer 
>> Hit and Run Investigation Team 
>> Traffic Police 
>> Singapore Police Force 
>> DID: (65) 6547 6144 | FAX: (65) 6547 4883 
>>  
>>  
>>  
>>  
>> WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended 
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information 
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the 
sender immediately if you receive this in error." 
>>  
>>  
>> -----Original Message----- 
>> From: Diana Lum <diana.lumwt@gmail.com> 
>> Sent: Thursday, 11 July 2019 2:55 PM 
>> To: Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> 
>> Subject: Re: POLICE REPORT T/20190710/7026 
>>  
>> Dear Ms Tan, 
>>  
>> I spoke to a Mr Zul, his contact number is +65 8298 9378. 
>>  
>> Thanks. 
>>  
>> Regards, 
>>  
>> Diana Lum 
>>  
>>  
>>> On 11 Jul 2019, at 13:27, Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> wrote: 
>>>  
>>> Dear Mdm Diana, 
>>>  
>>>  I have contacted the hotel. Thank you.  
>>>  
>>>  
>>> Regards 
>>>  
>>> SSSgt Leslie Tan (Ms) 
>>> Investigation Officer 
>>> Hit and Run Investigation Team 
>>> Traffic Police 
>>> Singapore Police Force 
>>> DID: (65) 6547 6144 | FAX: (65) 6547 4883 



4

>>>  
>>>  
>>>  
>>>  
>>> WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended 
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information 
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the 
sender immediately if you receive this in error." 
>>>  
>>>  
>>> -----Original Message----- 
>>> From: Leslie JL TAN (SPF) 
>>> Sent: Thursday, 11 July 2019 1:02 PM 
>>> To: 'Diana Lum' <diana.lumwt@gmail.com> 
>>> Subject: RE: POLICE REPORT T/20190710/7026 
>>>  
>>> Dear Mdm Diana, 
>>>  
>>>  Noted. I will contact Mandarin Orchard for the footage. May I enquire who did you speak to and any contact 
details please.  
>>>  
>>> 2    As for the claims and repairs issue, do lodge a report with your insurance company and seek advice from 
them.  
>>>  
>>> 3    Traffic Police will conduct the investigation and provide the outcome by post in due course.  
>>>  
>>>  
>>>  
>>> Regards 
>>>  
>>> SSSgt Leslie Tan (Ms) 
>>> Investigation Officer 
>>> Hit and Run Investigation Team 
>>> Traffic Police 
>>> Singapore Police Force 
>>> DID: (65) 6547 6144 | FAX: (65) 6547 4883 
>>>  
>>>  
>>>  
>>>  
>>> WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended 
addressee, you must not copy, distribute or take any action in reliance thereon. Communication of any information 
in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the 
sender immediately if you receive this in error." 
>>>  
>>> -----Original Message----- 
>>> From: Diana Lum <diana.lumwt@gmail.com> 
>>> Sent: Thursday, 11 July 2019 12:56 PM 
>>> To: Leslie JL TAN (SPF) <Leslie_JL_TAN@spf.gov.sg> 
>>> Subject: Re: POLICE REPORT T/20190710/7026 
>>>  
>>> Dear Officer Tan, 
>>>  
>>> Pertaining to this case, I have just filed an incident report with the security department of Mandarin Orchard 
Hotel; they are awaiting your action to retrieve/review any usable videos that may show the bus knocking into my 
vehicle. 
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>>>  
>>> As this is a hit and run, I would appreciate your assistance on this. 
>>>  
>>> Thank you very much.  
>>>  
>>> Regards, 
>>>  
>>> Diana Lum 
>>> 93364484 
>>>  
>>>> On 10 Jul 2019, at 20:21, SPF Electronic Police Centre <SPF_Electronic_Police_Centre@spf.gov.sg> wrote: 
>>>>  
>>>> Dear DIANA LUM WAI TZE, 
>>>>  
>>>> POLICE REPORT 
>>>>  
>>>> I refer to your Police report lodged on 10/07/2019. 
>>>>  
>>>> This is to confirm receipt of your report. An official copy of your report is attached below. Please quote this 
report no. T/20190710/7026 for future reference. You may wish to print a copy of the report for your retention. The 
name and the contact details of the officer in-charge of your case are provided below: 
>>>>  
>>>>  
>>>> Police Unit: Traffic Police Department Investigation Branch  
>>>> Investigation Officer In-charge: TAN JEOK LENG Contact Number: 
>>>> 65476144 Email Address: Leslie_JL_TAN@spf.gov.sg 
>>>>  
>>>>  
>>>> An official copy of your report is attached below. Please quote this report no. T/20190710/7026 for future 
reference. You may wish to print a copy of the report for your retention.  
>>>>  
>>>> Yours faithfully, 
>>>>  
>>>>  
>>>> Electronic Police Centre 
>>>> Singapore Police Force 
>>>> (This is a system-generated email. Please do not reply to this 
>>>> email.) <T201907107026.pdf> 


