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BI27I2019° Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno-1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Aftn:  Maonica Chung Pei Zhen Date: 27 Aug 2018

Preliminary Advice

Insured Vehicle Mo : FBPTT38B

TP Vehicle No : SLPB5S56Y Accident Date : 27/07/2019
Make : MITSUBISHI OUTLANDER Assignment Date : 02108/2018
Date of Inspection  : 02/08/2019 Est, Duration of Repair :5.00
Inspection At : ZOOM AUTOWERKS PTE LTD (BEDOK)

130 BEDOK RESERVOIR ROAD, #08-1339
SINGAPORE 470130

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 7.829.80
Revised Amount 5% 4,628.30
Check ltems (Estimated) 5% 0.00
Total ot 4,828.30
Lump Sum Repair 8% 3,850.00

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value b
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%
Remarks
{ )  The vehicle is economical/nat ecanomical for repair.

( X } The above survey was conducted on a 'without prejudice’ basis.

hﬂps:.fs'singapora.maﬂm&n_mm.fclaimsn’index.cfm?fu.lsebux=S‘ul'Educ&ﬁ.tsaaclion=dsp_vlewarsmart&dacld=4aﬁna?22&praulew=1&m:laynum&.CFI,.. 11



Nivitha (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Friday, 2 August 2019 11:23 AM

To: Admin-D (LKKAuto); assignments

Cc Ong Zi Hui

Subject: Survey Request - Manual Assigned
Importance: High

Pre-Repair Inspection for SLP 6556 Y // Accident on 27/07/2019 @ 16:30HR at along
PIE(Changi), before Paya Lebar involving Vehicle Number SLP6556Y & FBP7738B (MSIG)

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ © @ G

AMemban of RUEEIENNY INSURANCE GROUF

From: Helene Phua

Sent: Friday, 2 August, 2019 11:05 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong®@sg.msig-asia.com>

Subject: FW: FW: Pre-Repair Inspection for SLP 6556 Y // Accident on 27/07/2019 @ 16:30HR at along PIE{Changi),
before Paya Lebar involving Vehicle Number SLPE556Y & FBP7738B (MSIG) LIAB?

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services



D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bilding, Singapore 048581 | T: +65 6220

.
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ ' @ @

AMember of REEREANY INSURANCE GROUP

From: Helene Phua

Sent: Friday, 2 August, 2019 11:04 AM

To: 'Zoom Autowerks' <zoomautowerks@gmail.com>

Ce: Mabilah Rasol <nabilah rasol@spg.msig-asia.com>: Maonica Chung <Manica Chung@sg.msig-asia.com>
Subject: RE: FW: Pre-Repair Inspection for SLP 6556 ¥ // Accident on 27/07/2019 @ 16:30HR at along PIE(Changi),
before Paya Lebar involving Vehicle Number SLP6556Y & FBP7738B (MSIG) LIAB?

Dear Sirs,
Thank you for your selection,

We will proceed to assign Marcus from LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion.
Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline

under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MS5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +63 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @ G

AMember of QRRTAENNE INSURANCE GROUP

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Thursday, 1 August, 2019 9:38 AM

To: Winnie Chua <pingping chua@sg.msig-asia.com>

Cc: Helene Phua <helene phua@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg.msig-asia.com>

Subject: Re: FW: Pre-Repair Inspection for SLP 6556 Y // Accident on 27/07/201% @ 16:30HR at along PIE{Changi),
before Paya Lebar involving Vehicle Number SLPE556Y & FBP7738B (MSIG) LIAB?

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).




Dear Winnie,
Kindly arrange Marcus Chua from LKK.

On Thu, Aug 1, 2019, 09:37 Winnie Chua <pingping_chua(@sg.msig-asia.com> wrote:

Hi,

We refer to your email/faxed dated 31/07/2019.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2} Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pte Ltd
4)  STA Inspection Pte Lid

5)  MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6) Frankie Pang

2) Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong

10) Axel Lee

5) Lau Kwok Kwong

NB.
(a) *Fast lane settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please

contact us (MSIG) by clicking this link: motorsurvey(@sg.msig-asia.com



Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

e

M3IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

EIIE):

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg [x] E

Ii_EJ]: ..........................

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]

Sent: Thursday, 1 August 2019 9:26 AM

To: Mator Survey <motorsurvey@sg.msig-asia.com=>

Subject: Re: Pre-Repair Inspection for SLP 6556 Y // Accident on 27/07/2019 @ 16:30HR at along PIE(Changi),
before Paya Lebar involving Vehicle Number SLP 6556 Y & FEP 7738 B

EXTERNAL EMAIL; Be careful when you click any links or open any attachment(s).

Dear Officer,

Kindly arrange.

On Wed, Jul 31, 2019, 09:56 Zoom Autowerks <zoomautowerksi@gmail.com> wrote:

Warmest Regards,



Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road
#08-1339 Singapore 470130

9450 7920

“fzoomautowerks@gmail.com

S PleaselnoteloUr ehangeTAImalling /Fegistered adaressIwitieTect romist
July 2018 -

---------- Forwarded message -—--------

From: Zoom Autowerks <zoomautowerks(@gmail.com>

Date: Wed, Jul 31, 2019 at 9:39 AM

Subject: Pre-Repair Inspection for SLP 6556 Y // Accident on 27/07/2019 (@ 16:30HR at along
PIE(Changi), before Paya Lebar involving Vehicle Number SLP 6556 Y & FBP 7738 B

To: <claims(@sg. msig-asia.com>, Venessa Chan <venessa_chan(@sg.msig-asia.com>, Nabilah Rasol
<nabilah_rasol(@sg.msig-asia.com>

Dear SirfMadam,

We are instructed by Jenny Lim Siew Kee to notify you of a road traffic accident on 27/07/2019 at about
16:30HR at along PIE({Chanai), before Paya Lebar invalving our client's vehicle registration number SLP
6556 Y and vehicle registration number FBP 7738 B driven by your insured at the material time.

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require more information.



Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore
417808.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

39450 7920

“szoomautowerks@gmail.com

- Please note our change in mailing/registered address with effect from 1st
July 2018 -

CONFIDENTIALITY NOTICE
This ¢ meanl [ iRl i

he sender immediately, delete the email and do not copy, distribute or disclose its contents



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Monday, 5 August 2019 10:00 AM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP VEHICLE SLP 6556Y (YOUR REF: MSC/V/19-000318)

This mail is associated with :
*SLP6556Y (MSC/V/19-000918)
[FBP7738B]
TP
JENNY LIM SIEW KEE
Jul 27 2019 12:00AM
[TAY JUNSHENG]
Zoom Autowerks Pte Ltd
Dear Crystal,

Please be informed that we have inspected the vehicle SLP 6556Y on 02/08/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.
Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

‘ AVG This email has been checked for viruses by AVG antivirus software.
. T wWww.avg.com




MMATISISEET 5/ Maticnal Assasamand Caniia Services - Ubl
ENTRY DATE & TIME: 28072019 1417
SLUBMITTED BY: Jackson Ha Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the detals of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder andlor the Authorigsed Drivar,

3, Infermalion provided must be as ruthful and accurate as possible. Any wilful misrepresentation or witholding of material facis may allow insurance companies 1o

repudiate palicy liability.

4, The msue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the Ingurance companias,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this raport will, for a fee, be made evailable upon application by interested partias,

7. By the lodgement of this report to the insurers, you hereby consent to the archeving of this report at the centre and to copies of the report being made available

aloresaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accidant

Country/State of Loss

29/07/2019 11:17

2710772019 16:20

PIE (CHANGI) BEFORE PAYA LEBAR RD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Nao

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maode|

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

MName of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Mumbar

Fax Numbar

Contact Number

EMail Address

SLPE556Y

JENNY LIM SIEW KEE
S033265TH

MOEMAIL

(LOCAL) +65-98443083
OFFICE-38443083

MITSUBISHI
OUTLANDER 2.4 CVT 4WD

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NOD

1700016886-02

TAN MENG FIAT, ALAN
S0217445F

05/05/1949

INDOOR

241272015

3 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-08443083

OFFICE-38443083
NOEMAIL

Page 1 of 17



Address

Postcode 417985

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad SPOUSE

Wehicle Registration Number of Driver's Cwn -

Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accidant? NO

_Numbar 1_:nf 'mhit:lﬂg- {including own vehicle) 4

involved in the accident

Was any body injured in the Accident? NOD

YWas any injured conveyed 1o hospital by

ambulance?

Was any other material or property damaged? YES

I hE_r-.-je_ been appruached by un_'rhnuwn_persun{s] NO

soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 2

Passenger 1 NAME: rig
GEMNDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If ¥es,FPlease state which Police Station

10A JALAN YASIN

TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY
ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:

Paolice Station Name

Police Station Address

SINGAFPORE
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO
If ¥es,against whom?
Circumstances of Accident
REFER TO POLICE REPORT - Tr20180727/7007.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number FBP77388
Vehicle Make/Model/Colour

Details OF Properties

Vehicle Category MOTORCYCLE

Mame of Driver
MRIC/Passport Number
Contact Number
Address

Page 2 of 17



Postcode
Insurance Company Name

Mature Of Damage
No. Of Passenger {Including DOriver) 1
Vehicle Registration Number SG0O4984

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No, Of Passenger (Including Driver) 1
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number SJTEATSL

Vehicle Make/ModelColour
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver QNG HUI HONG
MNRIC/Passport Number 597174640
Confact Number 91138623
Address

Postcode

Insurance Company Name
Nature Of Damage
Mo, Of Passenger (Including Driver) 1

Page 3 af 17



Accident Sketch Plan
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Accident Sketch Plan
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Police Report

INGAPORE
POLICE FORCE l.||||“7!ﬁ|““2!?!n|““"

Police stgmp Of Ongin o
Trafhc P Report No. 1720190727/7007
10 Uty Avenue 3 SINGAPORE 408885

Tel No 65470000

REPORT OF & TRAFFIC ACCIDENT

BTRi T TR RasiiG T Siston e e
2710772018 1816 G2m 740158

ormant's Part N e L e T TR
Name of Informant - Address.
TAN MEMNG FLAT ALAN | 104 JALAN YASIN SINGAPORE 41 7085
D Type /IDNo Contact No )
NRIC NO / S50217445F Home/Office Mobile' 08443083
Natianality [ Email
| atantan_sg@hotmail com
Sex Age [ Date of Birth Type of Infarmant . B -
Drvinees
Race P == e . ~ instiution / School Name.
Englah |
Occupation - | Driving Licence Information
Retiree | Ciass 3A Date of Expiry

|
|
PAN ISLAND EXPRESSWAY ‘
|
|

| Weather - | Road Surface | Road Speed Limit
Chear + Dry |
[ Trafc Fiow |Trathe Control | Traffic Volume
One Way | Mot Controlled Moderate
' Type of Colision - Anyone conveyed by
| Between Moving Vetacles - Head To Rear ambulance

FBP7T38B | Motorcycle |

[ sGoanss | Car IMITSUBISHI EVO 10

'sLPessEY Car | MITSUBISHI EUELANDE
| | |
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Police Report

SINGAPORE
POLICE FORCE 'mlum!!!!r!!"““

Police Station Of Ongin Told
Trafic Pohce Fepor No T/20180727/7007
10 Ubi Avenue 3 SINGAPORE 408865
Tel No 85470000
CONTINUATION OF REPORT
| Rider Le = il Py R
Mame JE TAY
Related Vehicie  FBPT7388 [Motorcycle) ) Contact No | 58580159 1
) ae— T  ER——— . ]
Hospital'Ciinic  NIL Class of | Class NIL !
Drrang | Date of Expiry. NIL
Licenca & |
Expiry Date
| ] e JEesT

. | R R Ol SO
Related Vehicle ~ SLPE5S6Y (Car) [ Contact No | 9644 |
HospitalChric  NIL Classol | Class 3A

Drving Date of Expery NIL
| Licence & |
Expiry Date [

| Date Treatment | NIL | Date Discharge | NIL 7
No of Days granted Medical Leave  TNIL | Degree of injury | NIL e
Brief Datans

ON 27/07/2018 AT ABOUT 16 30HR, | WAS DRIVING MY VEHICLE - SLPB556Y, ALONG PIE IN THE
DIRECTION OF CHANGI WITH MY WIFE IN THE CAR ABOUT 80 METRES BEFORE THE PAYA
LEBAR FLYOVER. | WAS TRAVELLING ALONG LANE 2 WHEN SUDDENLY THE MITSUBISHI EVO 10
BEARING VEHICLE NUMBER - SGQ498A, WHICH WAS DRIVING ALONG LANE 1 CAME TO A
SUDDEN STOP | CONTINUED TO DRIVE SLOWLY ON LANE 2 WHEN A YAMAHA MOTORCYCLE
BEARING VEHICLE NUMBER - FBP7738B, COLLIDED ONTO SGQ498A AND SKIDDED & COLLIDED
ONTO MY VEHICLE'S REAR RIGHT PORTION, DAMAGING MY REAR RIGHT FENDER, REAR RIGHT
BUMPER, REAR RIGHT WHEEL ARCH AND MY REAR RIGHT RIM

SUBSEQUENTLY, THE MOTORCYCLIST WAS CONVEYED BY AMBULANCE FROM THE ACCIDENT
SCENE WE WERE THEN INSTRUCTED BY THE TRAFFIC POLICE TO LODGE THIS POLICE

Page 7 of 17



Police Report

SINGAPORE |.|I|“,!...!!!,!!!|““I

POLICE FORCE

Polce Station Of Ongin 30ld
Traffic Police Repon Mo TRO1S0727/T007
10 Uty Avenue 3 SINGAPORE 408865

Ted Mo 85470000

GONTINUATION OF REPORT
Sketch Pian
Infarmant 18 ral able 1o provde shelch plan
Signature O1 Officer Recording The Report '| [ Signe Elgnlh.lre ure Of Informant
Not applicable idantity of the malung tiis report has
[ burr by Smgl-"m Mo signature is
I
Signature Of Interpreter o | Date/Time = ===
Mot apphicable | | 27072078 18:18
|
: I ! F— SN=S
Officer In Charge Of Case Classification Of Case
TP/ TPHG !
MARIAH BINTE ZAKARIA

Contact No.- 65476433

Authenlication Stamp

T
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ZOOM AUTOWERKS PTE LTD

130 Bedok Reservolr Road
#08-1339 Singapore 470130
Tel: 9450 7920

* roomautowerks@gmall.com

Wok Sitld]
Ay

30-Jul-19
REG NO.: SLP 6556 Y
MAKE/MODEL:  MITSUBISHI OUTLANDER
ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE
ary DESCRIPTION AMT(S$)
LIST ITEMS
1 Rear talllamp-R/H 9 .00 J s Scr 68000 _—
1 Rear fender-R/H  // Ly ) A. s 2D 1,165.00 «——
i Rear fender air gate 5§ -1 89.00
1 Rear fender quarter glass moulding $ /Ll 18500 —/
1 Rear fender wheel arch garnish s 2« 175.00 —
1 Rear bumper 0 s TN C u?/s e L00T00—
1 Rear bumper clip (1 set}) ?J-' WO 5 AL _50.00 e
i Rear bumper reflector 8 T 155.00 X
1 Rear bumper side retainer 8F A1 71,00
1 Rear bumper side outer garnish /Lf},-_;l, g 5 (un mnf"
s 372200 _—
Less 10% $ 3r2.20 Jsf 7
£ 3,349.80 fez
L7635
SPECIAL NETT ITEMS
1 Rear tyre $ St¢ 40000 X
1 Rear wheel rim $ (w] 850,00 ¢p)
5 1,250.00
5/N LABOUR CHARGES
i To remove, refit, replaced damaged lamps and check up rear electrical wiring 5 80.00 2 &
2 To remove and refit inner garnishes. 5 150.00 g 4]
3 Te conduct wheel alignment. 5 150.00
4 To remove and refit quarter glass to assist repair. 5 150.00
] To apply undercoating. $ 100.0077 9
6 Panel beating. $ 1,400.00 /4
7 To re-spray painting on the affected areas. 5 1,200.00 5;?.-_}
= ) - 5 3,230.00
/Y 0
GRAND TOTAL : $ 7,829.80 m}f’b
272
i
IR0L
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Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coreqano19s607198Rr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19013548/UQF3N2

Date: 02/09/2019
REFERENCE
:-:Iasl:lc:leilr'l:g T[?_IG Insurance (Singapore) Pta. Policy No: :"IDSDgfz‘u;MSH 9-
33:;:&";0 . SLPE5SEY i'l‘:‘:"“' Vehicle  tpp77388
Date of Loss:  27/07/2019 Nature of Claim: TP Claim  MSCN/19-

Mo: oooga18

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLPB556Y
Make & Model: MITSUBISHI OUTLANDER, 2.4 CVT 4WD (A) Engine No: 4B12TC3018
Reg. Date: 14/06/2017 (Man. Year: 2017) Chassis No: JMY XTGF3IWHZ002330
Colour: Brown Odometer: 29992 km
Engine Capacity: 2360 co
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Cunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop ¥ mm Rear Right Side: Dunlop 7 mm
The above values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,599.80 3,378.30 1,221.50 26.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,230.00 1,450.00 1,780.00 8511
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.829.80 4,828.30 3,001.50 38.33
Approved Total (Overridden) (S5) 3,850.00
Nett Amount (S5) 7,829.80 3,850.00 3,979.80 50.83
INSPECTION
Date of Assignment: 02/08/2019

Date Inspected:

D2/08/2019 Inspected At:

Estimated Period of Repair: 5.0 days

Elk 15 Kaki Bukit Road 4 |
Bartley Biz #01-53
Repairer: Zoom Autowerks Ple Lid

Adjuster: MARCUS CHUA

Manager: SHIAU CHAN

NOTE: This report represents our fndings af the time and place of inspeciion staled herein, Such inspection has been carmed out fo the best of our
knowledge and abiity but any other ability under any other circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=ge... 2/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Sep 2019)

Parts: M1-5UYV MITSUBISHI CUTLANDER 2.4 CVT 4WD (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLPB556Y)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR TAILLAMP-R/H Scralched 68000FL *594.00FL
2 1 *REAR FENDER-R/H Badly Dented 1,165.00 FL *1,125.00FL
3 1 *REAR FENDER AIR GATE Mot Necessary B89.00FL *.FL
4 1 *REAR FENDER QUARTER GLASS MOULDING  Necessary 185.00FL *185.00FL
5 1 *REAR FENDER WHEEL ARCH GARNISH Distorted 175.00FL *175.00FL
5] 1 *REAR BUMPER CutTorn 1,007.00FL *873.00FL
7 1 *SET REAR BUMPER CLIP Mecessary S0.00FL *35.00 FL
8 9 *REAR BUMPER REFLECTOR Mot Mecessary 155.00 FL *.FL
] 1 *REAR BUMPER SIDE RETAINER Not Necessary 71.00FL *-FL
10 *REAR BUMPER SIDE OUTER GARNISH Cut 145.00FL *100.00FL
ik 1 *REAR TYRE Serviceable 400.00F5 *F3
12 1 *REAR WHEEL RIM Cut 850.00FS *GO0.00FS

F=Franchize part. S=Spchett. L=ListitemDisc.

Sub Total (S5) 4.972.00 3,687.00
- List Item Discount on L Items 10.00/10.00% (S%) 372.20 308.70

Total Parts (S8) 4,599.80 3,378.30

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE,REFIT,REPLACED DAMAGED LAMPS AND New 80.00 20.00
CHECK UP REAR ELETRICAL WIRING

2 TO REMOVE AND REFIT INNER GARNISHES Mew 150.00 80.00

3 TO CONDUCT WHEEL ALIGNMENT Mew 160.00 &60.00

4 TO REMOVE AND REFIT QUARTER GLASS TO ASSIST Mew 150.00 60.00
REPAIR

5 TO APPLY UNDERCOATING Mew 100.00 30.00

G PAMNEL BEATING Mew 1,400.00 600.00

Fi TO RE-SPRAY PAINTING ON THE AFFECTED AREAS Mew 1,200.00 600.00

Gross Labour Cost (S5) 3,230.00 1,450.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/9/2019



