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Merimen e-Claims
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case _ Notified | Est Submitted I_Ad,l Assigned | Ad) Rpt __Adj Submitted Ins Authi'ed | Status |
29 Jul 2019 | 02 Aug 2019
New Assignment
Main 10:46 [ |

Assign | Cancel Case | |

CLAIM SUBFOLDER DETAILS
| Insured:
Il | Main Claimant:

| Vehicle Reg. No.:

|
! Claim Type:

| Vehicle Reg. No. (Insured):

Repairer:
Handling Insurer:

| Adjuster:
| Driver/Custodian (Insured):

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

':I'here are no mall for this case.

KIM SOON LEE PTE LTD, Co. Reg. No.: 2003044591

Reference Claim Details Documents

[Created by insurer]

RHINO RENTAL PTELTD, Co. Reg. No.: 201325388E

XE2672L _Policy No. (Claimant):

_Rhino Repairs Pte Ltd (HQ) 160 SIN MING DRIVE #03-14, SIN MING AUTOCITY, 575722 Sin Ming - Tel:

62548858. 2~

26/07/2019 14:00 - :59
GBB7000U Date of Loss: [109 Months and 5 Days From LTA |
|Reg Date (Man Yr)]
52B8506605MKC (Comprehensive)
TP/ 601073 Policy/Cover Note No.: Coverage: 01/03/2019 -
1 29/02/2020

Excess:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
6594 2541]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 03/08/2019]
WANG DONGYOU (), NRIC: G6793216T, Tel: +6585028013 Email:
on WP, Liab: Dispute(NR). Disagree on SJE. Assign: LKK Auto Consultants Pte Ltd. Contact: Lim Bing Zong &

NE
| ALL ASSOCIATED TASKS

Due Date Priority  Type
No results.

View All |  Search Tasks |  Create New Task | Complete |

Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/8/2019



Nivitha (LKK_Auto)

= - ——

From: Irene Tan <irene_tan@sg.msig-asia.com>
Sent: Tuesday, 1 October 2019 2:48 PM
To: Veron Chen (LKKAuto); Shiau Chan (LKKAuto); Olivia Lau (LKKAuto); Celine Fong

(LKKAuto); Denise Tay (LKKAuto)
Cc: Admin-D (LKKAuto)
Subject: Please prepare your paper survey report on GBB7000U; Our claim no.: 601073/IT
Importance: High

Good afternoon Veron,
We refer to the PRI assignment given on 2.8.19.

Please prepare and upload your paper survey report asap.

Irene Tan
Senior Executive, Motor Claims Services
D: +65 6594 2541 |F: +65 6225 7402 | Irene_tan@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember of JURTNNE INSURANCE GROUP

_ONFIDENTIALITY NOTICE

This e-mail (including any attachments) rnay contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege ar confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents



qrni2n1a PARFIC.OF Rehata Fnatiiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 388E

Vehicle Details

Vehicle No.: GBB7000U
Vehicle to be Exported: No

Intended Deregistration Date: 20 Sep 2019
Vehicle Make: TOYOTA

Vehicle Model: HIACE MANUAL
Primary Colour: Silver
Manufacturing Year: 2010

Engine No.: 1KD2015258
Chassis No.: JTFHTO2P400059399
Maximum Power Output: =

Open Market Value: $25,387.00
Original Registration Date: 21Jun 2010
First Registration Date: 21 Jun 2010
Transfer Count: 2

Actual ARF Paid: $1,270.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 20Jun 2020
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $32,501.00
COE Rebate Amount: $2,437.00

Total Rebate Amount: $2,437.00

The information contained herein is correct as at 20 Sep 2019

OK

NUps.vr.ta.gov.sg/iarvryacuon/enquirexKepalesyruplicceroreUereginpui/FUNG | UN_IU=FUsU4uUd | |



MKKH 18088033 / K Kim Hin Auto Pis Lid - HQ
ENTRY DATE & TIME: 26/07/2018 1718
SUBMITTED BY: Chou Wer Kiat. Jerome

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctl'l' the detaills of the accident to speed up the claims process.
2. This Form must be completed by the Paolicyholder and/or the Autharised Driver.

3. Infarmation provided must be as trulhful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The 1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5 Any false reporting may be referred lo the Police for investigation.

. This report will be forwarded by the insurers of the GIA Records Managemeni Centre established by the General Insurance Association of Singapore (GIA] for
archiving and that copies of this report will. for a fee. be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

26/07/2019 17:18
26/07/2019 14:45
CHANGI SOUTH LANE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Ocecupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBB7000U

RHINO RENTAL PTE LTD
201325388E
INFO@RHINORENTAL.SG
(LOCAL) +65-88580588
OFFICE-88580588

TOYOTA
HIACE MANUAL

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

5107952193-000017

PEH ZH| YAO KEEDAN
SB606B62A

12/03/1986

INDOOR

08/10/2006

12 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-98757902

NOEMAIL



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 625 YISHUN STREET 61 #05-119
760625

NO

OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

XE2672L
MITSUBISHI FUSO (PRIME MOVER)

COMMERCIAL VEHICLE
WANG DONG YOU
G6793216T

85028013

Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

n

Please repart correctly the details of the accident to speed up the claims process.

s Farm must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

- Any false reporting may be referred to the Palice for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
Interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

Funderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to callect, use,
disciose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
pravided by me or possessed by my insurer (collectively the “Persanal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), far the purpose(s)
af
(i} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary '

Investigations relating to the claims; 5
(1) investigating the accident and/or my claims,
{iii] carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of corraspondence, statements, invoices, reports or natices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages): and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
"Purposes”}

(b)  all insurer(s) who have insured vehicle(s) invoived in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or pracess my Personal Information for one or mora of the above Purposes; and

{c)  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared / disclosed:

(il to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, or

plying with requirements under any regulations, laws or court orders.

& 2 g,\‘;‘”’_ A2 Wb;_
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o x
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Policyhol Oriver's Signature ~ )e'i:aning Centre Personnel's SigiARoFdY~
Date & Time: )‘( _,_:I ) ‘I {If driver is not the palicyholder) Name: -
: Date & Time: 1}, - 3| (] NRIC/FIN No.

Page 30f 15



Sketch Plan Pg. 2

SKETCH PLAN
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DECLARATION
I/We decfire the foregoing particulars are true in every respect.
/
o

\

al %ifter's Signature
Dafe & Time: ) Lo}~
Company Chop (if applicable)

Driver's Signature
{If driver is nat the pollrvhuider]

Date & Time: )4 -4 ?

Répor ),g'fenl re Personnel’s SlgnaturL
.Name?

NRIC/FIN Na.:

Page 4 of 15
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HIN TAT AUGUSTINE & PARTNERS tx o ssisos60

Advocates «f Soficitors  Commissioners For Oatfis  Notaries Public

20 UPPER CIRCULAR ROAD WEBSITE: www_htapartners,com.sg In Association with.
#02-10/12 THE RIVERWALK WRITER : MARILYN HO SU FEN (manlyn@htmpanners.com sg) Strohal Legal Group Pte Ltd
SINGAPORE 058416 SECRETARY : RUBY ONG (ruby@htapariners com sg) International Legal Consultants

TEL : (65)65330212
FAX : (65)6533 0313
(65) 6338 3536 (Direct Fax)
Service By Fax Not Accepted g ,J’ .(
VREG/CSTRay T
Our Ref': TCL.MH.ro.50477.19.rr g

YourRef: XE2672L ©O0\O1 3

: l:I'__P o
25 September 2019

Kim Soon Lee Pte. Ltd. By Certificate of Posting (w/o encl)
200 Bedok South Avenue | (for your information only)
Singapore 46933 1

MSIG Insurance (Singapore) Pte Ltd By Hand & By Fax (w/o encl)

16 Raffles Quay #24-01

Hong Leong Building E}
Singapore 048581

Attn : Motor Claims Department

Dear Sirs

ACCIDENT INVOLVING GBB 7000U & XE 2672L. ALONG CHANGI SOUTH LANE ON 26
JULY 2019 @ 1455HRS

We act for Rhino Rental Pte Ltd, the owner of motor vehicle no. GBB 7000U, in relation to the above-
captioned road traffic accident.

We are instructed that you were the owner & driver and/or the insurer of motor vehicle no. XE 2672L
at the material time. We are further instructed that the accident was caused by your authorized driver
and/or your insured driver’s negligence in the driving, control and/or management of your insured
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to
loss and expense, particulars of which are as follows:

I~ Cost of Repairs (inclusive of GST) S$4,800.00

2. Loss of Use (9 days x $$120.00 per day) S§1,080.00

3. LTA Search Fees S$ 7.49

4. Costs (inclusive of GST) S$ 749.00

5. Incidentals S$  50.00

Total $$6,686.49
.../Page 2

TAN HIN TAT WOO FOONG LIN CAROLYN LIM MAY LEAN CONSULTANTS:  LIM KIA TONG Eljtigation
AUGUSTINE SOH KHENG YEOW TAN E-FANG HO KIM FOONG JANET WEE-TAN
SEAN LIM THIAN SIONG CLAIRE THAM LI ME] SERENA GOH MAE LI
TANG CHI LOONG GONG CHIN NAM

MOHD ZIKRI B MOHD MUZAMMIL
CHRISTINE CHUAH HUI FEN
MARILYN HO SL! FEN

ANDREW PATRICK HILL

THIAN RUT LING



HIN TAT AUGUSTINE & PARTNERS
Page No, 2

Our Ref. TCL.MH.1r0.50477.19.01

Your Ref. XE 26721

Date : 25 September 2019

The following supporting documents are enclosed herewith: -

Copy of Singapore Accident Statement by GBB 7000U;

Copy of Repair Bill from Rhino Repairs Pte Ltd:

Copy of LTA search result of XE 2672L:

Copy of Survey Invoice & Survey Report from Impact Analysis Consultant:
32 pes of original photographs of motor vehicle no. GBB 7000U.

s LR =

Please note that you / your insured driver should send to us an acknowledgement of receipt of this
letter within fourteen (14) days of receipt of this letter, failing which our client will have no
alternative but to commence proceedings against you / your insured driver without further notice to
you / your insured driver.

Please note that if you / insured driver have a counterclaim against our client arising out of the
accident, you / your insured driver are also required to send us a letter giving full particulars of the

counterclaim together with all relevant supporting documents within eight (8) weeks of your receipt
of this letter.

Please note that our client’s claim is in respect of its property damage claim and is strictly without
prejudice to the uninsured losses and/or injury claim (if any).

Yours faithfully,

~

MARILYN HO SU FEN

Enc.

cc: client By fax
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Rhino Repairs Pte Ltd
160 Sin Ming Drive #03-14
Singapore 575722

Office: 6254 8858 Fax: 6250 9702

- . Company/GST Reg. No.: 201600994N
RhinoRepairs
Tax Invoice
RHINO RENTAL PTE LTD Inv No. : INV19090036
160 SIN MING DRIVE Invoice Date : 16 Sep 2019
#03-14 Ref : WJ1909033
5{575722) Terms : 30 Days
Tel: 6254 8858 Fax: 6250 9702 Veh. No. : GBB7000U
Attn: TAN GUAN YU (8858 0588)
#  Description Qty UoOM u/p Disc Amt
1 LUMP SUM REPAIR FOR GBB7000U 1.00 4,800.00 0.00 4,800.00
Includes GST 7.0% : S$ 314.02
Name : Total : $$ 4,800.00
NRIC No. :
Signature :

For bank transfer, please transfer payment to the following account:

Rhino Repairs Pte Ltd
OCBC 695-316547-001
Thank you for supporting us!

For Rhino Repairs Pte Ltd

i .....
ﬂ 7b sed Signature

PAGE 1 OF 1



]l No.25 Kaki Bukit Road 4
Impact Analysis #06-46 Synergy @K
’ an Singapore 417800
\' Consu'lt t Hotline: 6385 1171
Practicing Management Consultant (PMC) of SBACC
Approved Tralning Organisation (ATO) of Workforce Singapore

Our reference: 19-8-8440
Date: 6/8/2019 INVOICE NO. 8440
Rhino Rental Pte Ltd

c¢/o Rhino Repairs Pte Ltd
160 Sin Ming Drive #03-14
Sin Ming Autocity
Singapore 575722

Registration No. GBB7000U

We enclose our fee note for your kind attention, which remains payable Irrespective of the
outcome of this case.

Being vehicle damage assessment report,

1 $ 548.00
inspection, photographs, transport and miscellaneous.

Total amount $ 548.00
p - — —— "]

Please kindly cross all cheques made payable to " Impact Analysis Consultant".

We thank you in anticipation for your prompt payment.

L

LLTan (Ms)
Principal Consultant

Subsidiaries of Impact Analysis Consultant:
® Impact Analysis Consuiting Pte Ltd e Impact Analysis Academy Pte Ltd » 1A Racking Solutions Pte Ltd
® IA Accounting & Consultancy Pte Ltd e Infoknights International Services (Philippines) » IABN Pte Ltd



/ No.25 Kaki Bukit Road 4
Cl/lm act Anal sis H06-46 Synergy @KB
< \ Consu.ltant Singapore 41780

Hotline: 63851171
Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference: 19-8-8440

Date: 6/8/2019

c/o Rhino Repairs Pte Ltd
160 Sin Ming Drive #03-14
Sin Ming Autocity
Singapore 575722

Dear Sirs
RE: Road Traffic Accident on 26/7/2019
Rhino Rental Pte Ltd

In accordance with your instructions received in this office on 2/8/2019 , we made arrangements to
examine the vehicle on 2/8/2019 at above-mentioned address. The following data was
recorded:

Vehicle detalls

195R15C 85% Journey
195R15C 85% Journey
195R15C 85% Journey
195R15C 85% Journey
REPAIRABLE
Medium
Ej:’galgstatusgi Unroadworthy

Following our examination of the accident damage, we have calculated repair times and method, which are
detailed on page 2 & 3, We would recommend a sum of $4,800.00 and 7 working days
for repair, which is sufficiently lower than the pre accident value to render the vehicle an economically and
physically reliable proposition.

Subsidiaries of Impact Analysis Consultant:
* Impact Analysis Consulting Pte Ltd e Impact Analysis Academy Pte Ltd e [IA Racking Solutions Pte Ltd
@ |A Accounting & Consultancy Pte Ltd e Infoknights International Services (Philippines)  IABN Pte Ltd



' | /i No.25 Kaki Bukit Road 4
C/ Impact Analysis #06-46 Synergy @KB
« \ Consultant " Singdpore 41730

Hotline: 6385 1171
Practicing Management Consultant (PMC) of SBACC

Approved Training Organisation (ATO) of Workforce Singapore

QOur reference 19-8-8440
Date 6/8/2019
Page 2

Section A: Damaged Parts Assessment

e S—
: d o Sl
B 2;2@9;5}? AS. Repair

s

List Items:

Tail gate 1 bent 1445.90 1445,90
Tail gate inner trim 1 serviceable 210.20 0.00
Tail gate top lock 1 damaged 41250 /T 41250 X
Tail gate weatherstrip | ripped 32910 S 329.10 X
Tall gate logo 1 necessary 60.10 60.10
Tail gate sticker "HIACE" 1 necessary 65.20 65.20
Rear bumper 1 deformed 422.50 422.50
Rear bumper side retainer @$80.10 2 necessary 16020 [~ 16020 X
Rear bumper lower bracket @5$21.90 3 bent 65.70 65.70
Rear tail lamp @$302.80 2 cracked 605.60 605.60
Rear tail lamp panel rh 3 repair 145.10 0.00
Rear tail lamp lower garnish @$115.80 1 rhbentlh refix 23160 J¢~ 115.80 K
Rear end panel outer 1 bent 445,80 445,80
Rear end coner panel rh 1 repair 358.30 0.00
Sub- Total cost 4557.80 4128.40
Percentage discount : 25% 1239.45 1032.10
Sub-Total cost for parts 3718.35 3096.30
Special Nett Items:
Tail gate "70km/h" sticker 1 necessary 20.00 20.00
Tail gate windscreen sealant 1 necessary 50.00 50.00 ?W' )
Rear bumper clips @$4.50 8 necessary 36.00 36.00
Rear tail lamp clips 4 necessary 1800 ~~ 1800 X
Rear reverse sensor 1 malfunction 280.00 250.00 2 Oalw
Tail gate "8PAX" sticker 1 necessary 20.00 20.00
Sub-Total cost for parts 424.00 394.00

Subsidiaries of I'mpact Analysis Consultant:
® Impact Analysis Consulting Pte Ltd e Impact Analysis Academy Pte Ltd « 1A Racking Solutions Pte Ltd
® 1A Accounting & Consultancy Pte Ltd e Infoknights International Services {(Philippines)  IABN Pte Ltd



. ' / No.25 Kaki Bukit Road 4
C‘/ Impact A.na.lysis #06-46 Synergy @KB
« \ Consultant Singapore 41780

Hotline: 6385 1171
Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

Our reference 19-8-8440
Date 6/8/2019
P
* * * 0.00 0.00
Sub- Total costs 0.00 0.00
Total costs for parts 4142;3_}:‘- 3490.30

Subsidiaries of Impact Analysis Consultant:

® Impact Analysis Consulting Pte Ltd e impact Analysis Academy Pte Ltd » |A Racking Solutions Pte Ltd
@ |A Accounting & Consultancy Pte Ltd e Infoknights International Services (Philippines) e IABN Pte Ltd
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Practicing Management Consultant (PMC) of SBACC
Approved Training Organisation (ATO) of Workforce Singapore

QOur reference 19-8-8440
Date 6/8/2019
Page 3

Section B: Labour Cost Calculation

No.25 Kaki Bukit Road 4
#06-46 Synergy @KB

Singapore 41780
Hotline: 6385 1171

Hourly rate| Manhr. Req; |
To dismantle, replace, cut, weld, knock out dents to straighten accident
B y ' incl I
parts as-mentioned on the 'Parts Repair' column inclusive of replacement S 45.00 23 $ 1,035.00
parts.
Putty & Spray painting to adjacent panels. Job allowance. Paint / material. Sub-contract work. S  600.00
Apply rust proofing on the adjacent panels. Sub-contract work. S 60.00
Remove and replace rear bumper reverse sensor & conduct distance
4 ; 6.50 | 52

|safety setting. > asoo e > 1540 ”
Transfer of existing tailgate mechanism. S 4500 1.8 S 81.00 a’ 74
|[Remove and refix tailgate rear windscreen glass. (2-man Job) S 45.00 3 $ 135.00|/ Zﬁ(
Wiring / bulb checking S 50.00 0.5 S 25.00

Total labour cost $ 2,012.50

Meanhour rate and the number of manhours required for each repairing task are formulated based on individual workshop's

operating cost and in-house@ IA Research Guidelines respectively.

Subsidiaries of Impact Analysis Consultant:

I 1% .'\l' (:-\('

® Impact Analysis Consulting Pte Ltd e Impact Analysis Academy Pte Ltd » |A Racking Solutions Pte Ltd
® |A Accounting & Consultancy Pte Ltd e Infoknights International Services (Philippines)  IABN Pte Ltd



No.25 Kaki Bukit Road 4
C/Im act Ana_l SlS #06-46 Synergy @KB
0 D.Sll[tant Singapore 41780

H 163851
Pracr:c:‘ng Management Consultant (PMC) of SBACC ERTiN: &5 e
Approved Training Organisation (ATO) of Workforce Singapore

QOur reference 19-8-8440

Date 6/8/2019

Section C: Summary Table of Total Repair Cost

Damaged Parts
Assessment $3,490.30
(See section A)
Further $698.06
discount Lo
Recommended cost of
parts $2,792.24 (1)
Labour Cost Calculation
(See section B) $2,012.50 @
Total Repair Cost
.00 +(2
(Round off to hundred) $4,200 0+
We would recommend a sum of $4,800.00 and 7 working days for repair.

No further items will be approved without our expressed written agreement. Any significant additional
items will be subject to a supplementary report.

0

Mechanica| Engineer, Accident Expert Witness, Licensed Appraiser (Automobile)
B.Eng. (Hons, NUS)

Diploma.Mechanical Engineering

NTC-2 Automovite Technology

Sr.MIES, Institution of Engineers, Singapore (#20100091)

MATAI, Maryland Association of Traffic Accident Investigators

IAARS, International Association of Accident Reconstruction Specialists
PMC of Singapore Business Advisors & Consultants Council

ACTA certified Trainer, Singapore

SPRING- Recognised Certification for Management Consultants

Subsidiaries of Impact Analysis Consultant:
® Impact Analysis Consulting Pte Ltd e Impact Analysis Academy Pte Ltd ® |A Racking Solutions Pte Ltd
® IA Accounting & Consultancy Pte Ltd e Infoknights International Services (Philippines) s IABN Pte Ltd



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
02 Aug 2019 Pending for Survey
| 297012019 1046, $$3,200.00 $$3,200.00 Regert
Edit Ady Rpt Edit Estimates View Rpt | Caral Eaca I '
[ Main l Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS = | [Created by insurer]
Insured: KIM SOON LEE PTE LTD, Co. Reg. No.: 200304459N
Main .
Clalmant: RHINO RENTAL PTE LTD, Co. Reg. No.: 201325388E
Vehicle Reg. . |26/07/2019 14:00 - :59
No.: GBB7000U Date of Loss: | 1169 Months and § Days From LTA Reg Date (Man Yr)]
i Policy/Cover |S2B906605MKC (Comprehensive)
Claim Type: |TP / 601073 Note No.: | Coverage: 01/03/2018 - 29/02/2020
Vehicle Reg. i
No. XE2672L Pg:"';“' No..
(Insured): (Claimant):
Excess:
Repairer; Rhino Repairs Pte Ltd (HQ) 160 SIN MING DRIVE #03-14, SIN MING AUTOCITY, 575722 Sin Ming - Tel:
:’n’s’:“‘rg’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]
Adjuster: LKK Auto C Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Imm.Advice due 03/08/2019]
Driver/Custo
dian WANG DONGYOU (), NRIC: G6793216T, Tel: +6585028013 Email:
(Insured):
:‘:mks on WP. Liab: Dispute(NR). Disagree on SJE. Assign: LKK Auto Consultants Pte Ltd. Contact: Lim Bing Zong @ 6254 8858.
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group d By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/11/2019



Merimen e-Claims

Claim Documents

*GBB7000U (601073)
[XE2672L]
TP
RHINO RENTAL PTE LTD
Jul 26 2019 2:00PM

[KIM SOON LEE PTE LTD]

Rhino Repairs Pte Ltd

Page 1 of 3

Upload Documents I Upload Photos I Compose New Letter | View
Assessment Reports \tperpage |v] M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnail | Print

A Accident Statement
1 |01/10/1934:50 | or  Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | Load HTM
Photos/Images 3perpage | v]| M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
‘ Accident Photo
1 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD o Lood JPG E
> Accident Photo
2 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE FTE LTD ﬂ Load IPG
. Accident Photo
3 01’10{19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD o Load JPG E
; Accident Photo
4 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE FTE LTD n Load JPG E
. Accident Photo
5 |01/10/19 14:50 | sc - Reg. Na: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | warc | M
A Accident Photo
6 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD 0 Load JPG E
7 Accident Photo
7 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD n Load JPG E
: Accident Photo
8. |01/10/1914:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | Loadrc | M
0 Accident Photo
3 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD n Load JPG E
: Accident Photo
10 [01/10/19 14:50 | onn:oc - Reg. No: XE2672, Claimant: KIM SOON LEE PTE LTD @ | Ladire | M
; Accident Photo
n 01/10/19 14:50 From:SC - Reg. No: XE267 2L, Claimant: KIM SOON LEE PTE LTD o Load JPG m
) Accident Photo
12 |01/10/19 14:50 | cr Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD O | Ladrs | M
: Accident Photo
13 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SCON LEE PTE LTD n Load JPG E
) Accident Photo
14 |01/10/19 14:50 | 00)oc - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | e | ¥
n Accident Photo
15 |01/10/19 14:50 From:SC - Reg. No: XE26721, Claimant: KIM SOON LEE PTE LTD @ | L2 | M
7 Accident Photo
16 |01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD o Load PG |
. Accident Photo
1/ |0/10/2914:30 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | Ladrs | M
7 Accident Photo
18 [01/20/19 14:50 From:SC - Reg. No: XE2672L, C) KIM SOON LEE PTE LTD © | e | M
. Accident Photo
19 101/10/19 14:50 From:SC - Reg, No: XE2672L, Claimant: KIM SOON LEE PTE LTD n Load PG
; Accident Photo
20 01/10/19 14:50 From:SC - Reg. No: XE2672L, Claimant: KIM SOON LEE PTE LTD @ | Load e
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall  Print
1 | 20/09/19 0B:44 General View Q| wawc M
2 |20/09/1908:44 | General View @ | adirc | &
3 20/09/19 08:44 General View o Load PG | M
4 |20/09/19 0B:44 | General View € | wadirc |
|5 |20/09/19 08:44 General View €) | LoadrG
|6 |20/09/19 08:44 | General View 0 | s M
7 |20/09/19 08:44 General View 8| wadirg | M
8 |20/09/19 08:44 General View O | wadirc | M
9 |20/09/19 08:44 | General View @ | wadrc | M
10 |20/09/1908:44 | General View € | wadirc | M
11 |20/09/19 0B:44 | General View €) | wadirc | M
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/11/2019



Merimen e-Claims

Page 2 of 3

Fmsmnnt Reports o - o {[1perpage [v] M
[No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) _— Thumbnall | Print
12 |20/09/1508:44  |General View 8| adrc | &
13 |20/09/15 08:44  |General View @  wadwc | M
14 |20/09/19 08:44 | General View @  adwc | M
15 |20/09/19 08:44 | General View & | edirc | M
16 |20/09/19 08:44 | General View @ | adrc | M
|17 |20/09/19 08:44 General View @ | wadirc
|18 |20/09/19 08:44 General View 8| wadirc | M
|19 |20/09/19 08:44 General View ) | woad G
120 |20/09/19 08:44 | General View 0 adirc | M
21 |20/09/1908:44 | General View © | Load PG
22 |20/09/1908:44 | General View ©  loadrwc | &
23 |20/09/19 08:44 | General View € | Loadirc | M
124 |20/09/19 08:44 | General View € | adirc | &
|25 |20/09/19 08:45 Photographs of Damaged Parts 0| wadirc | M |
26 20/09/19 08:45 Photographs of Damaged Parts 0 | wadirc | M
27 |20/09/19 08:45 Photographs of Damaged Parts 0| wadrc | B |
28 |20/09/19 08:45 Photographs of Damaged Parts € | wadirc | M
29 |20/09/19 08:45 Photographs of Damaged Parts € | Load G
30 |20/09/19 08:45 Photographs of Damaged Parts €@ | wadirc | ¥
31 |20/09/19 08:45 Photographs of Damaged Parts € | wadirc | M
32 |20/09/19 08:45 Photographs of Damaged Parts 8 | Load PG
33 |20/09/19 08:45 Photographs of Damaged Parts Load JPG
34 |20/09/19 08:45 Photographs of Damaged Parts 8 | wadirc | ¥
35 |20/09/19 08:45 Photographs of Damaged Parts © | adirc | M
36 | 20/09/19 08:45 Photographs of Damaged Parts o Load JPG ¥}
37 |20/09/19 08:45 Photographs of Damaged Parts 8 | wadirc | M
38 |20/09/19 08:45 Photographs of Damaged Parts € | adis | M
39 |20/09/19 08:45 Photo After Spray € | wadirc | M
40 |20/09/19 08:45 Photo After Spray 0 | wadirc | M
41 |20/09/19 08:45 Photo After Spray @ | adirc | ¥
42 |20/09/19 08:45 Photo After Spray € | Ladirc | M
43 |20/09/19 08:45 Photo After Spray € | wadirc | M
44 |20/09/19 08:45 Photo After Spray @ | wadirc | ¥
45 |20/09/19 08:45 Photo After Spray )| wadirc | ¥
|46 |20/09/19 08:45 | Photo After Spray 0| wadirc | |
47 |20/09/19 08:45 Photo After Spray € | load PG .
48 |20/09/19 08:45 Photo After Spray € adirc | M
49 |20/09/19 08:45 Photo After Spray €  adirc | M
S0 |20/09/19 0B:45 | Photo After Spray 8 | wadirc | M
51 |20/09/19 08:45 Photo After Spray 0| wadirc | ¥
52 |20/09/19 08:45 Photo After Spray 0 | adirc | M
53 |20/09/19 08:45 Photo After Spray 0| wadirc | M
Documentation |1 per page El
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |01/10/19 14:17 | LOD with final repair bill, survey report & pictures €Y | load POF
2 |01/10/19 14:48 instruction to LKK to prepare paper survey report €Y | Load PDF
3 |01/10/19 14:50 ::mﬁ:;::"_a n:masm Claimant: XIM SOON LEE PTE LTD @ | Load POF |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |18/11/19 09:13 Colour Photo | € | Load POF |
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/11/2019
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/11/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sseo71s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19013539/KTF3E2
Date: 18/11/2019

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd.  Policy No: S$28906605MKC

Clalmant GBB7000U Insured Vehicle No : XE2672L

Vehicle No :

Date of Loss: 26/07/2019 Nature of Claim: TP Claim No: 601073

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GBB7000U

Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD2015258

Reg. Date: 21/06/2010 (Man. Year: 2010) Chassis No: JTFHT02P400059399

Colour: Silver Odometer: 305227 km

Engine Capacity: 2982 cc

Market Value/New Car

Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITI \" AT THE TIM E
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15X8 Rear Tyre Size: 195 R15X8
Front Left Side: Giti 8 mm Rear Left Side: Journey 6 mm
Front Right Side: Giti 8 mm Rear Right Side: Journey 6 mm
The above values represent the remaining tyre treads depth
COSTOF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 4,142.35 2,649.10 1,493.25 36.05
Miscellaneous Items 0.00 0.00 0.00
Labour 2,012.50 1,365.00 647.50 2T
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,154.85 4,014.10 2,140.75 34.78
Approved Total (Overridden) (S$) 3,200.00
(S$) 6,154.85 3,200.00 2,954.85 48.01
+ GST 7.00/7.00% (S$) 430.84 224.00 206.84 48.01
Nett Amount (S$) 6,585.69 3,424.00 3,161.69 48.01
INSPECTION
Date of Assignment: 02/08/2019
Date Inspected: 02/08/2019 Inspected At: Rhino Repairs Pte Ltd (HQ)
160 SIN MING DRIVE #03-14, SIN
MING AUTOCITY
Singapore 575722
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

18/11/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been caried out fo the best of our
knowledge and ability but any ather liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/11/2019
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REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 18 Nov 2019)

Parts: N/A TOYOTA HIACE 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBB7000U)

Validity:

Further Info: ltems/values not in referen_ce catalogue are prefixed w&an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAIL GATE Bent 1,44590FL *1,44590FL
2 1 *TAIL GATE INNER TRIM Serviceable 210.20FL “FL
3 1 *TAIL GATE TOP LOCK Repair 412.50FL *FL
4 1 *TAIL GATE WEATHERSTRIP Serviceable 329.10FL “FL
5 1 *TAIL GATE LOGO Necessary 60.10FL “60.10FL
6 1 *TAIL GATE STICKER HIACE Necessary 65.20FL *65.20FL
7 1 *REAR BUMPER Deformed 422 50 FL *422 50 FL
8 2 *REAR BUMPER SIDE RETAINER Serviceable 160.20 FL *-FL
9 3 *REAR BUMPER LOWER BRACKET Bent 65.70FL “65.70FL
10 2 *REAR TAIL LAMP Cracked 605.60FL *605.60 FL
11 1 *REAR TAIL LAMP PANEL RH Repair 145.10FL *FL
12, 1 *REAR TAIL LAMP LOWER GARNISH Serviceable 231.60FL *-FL
13 1 *REAR END PANEL OUTER Bent 445 80FL *44580FL
14 1 *REAR END CONER PANEL RH Repair 358.30FL “-FL
15 1 *TAIL GATE 70KM/H STICKER Necessary 20.00FS *20.00FS
16 1 *TAIL GATE WINDSCREEN SEALANT Necessary 50.00FS *40.00FS
17 8 *REAR BUMPER CLIPS Necessary 36.00FS *36.00FS
18 4 *REAR TAIL LAMP CLIPS Not Necessary 18.00FS *-FS
19 1 *REAR REVERSE SENSOR Mnlifunction 280.00FS *200.00FS
20 1 *TAIL GATE 8PAX STICKER Necessary 20.00FS *20.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 5,381.80 3,426.80
- List Item Discount on L Items 25.00/25.00% (S$) 1,239.45 777.70
Total Parts (S$) 4,142.35 2,649.10
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/11/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer’s Amount
Labour ltem
1 TO DISMANTLE, REPLACE, CUT, WELD, KNOCK OUT New 1,035.00 600.00

DENTS TO STRAIGHTEN ACCIDENT PARTS AS-
MENTIONED ON THE PARTS REPAIR COLUMN
INCLUSIVE OF REPLACEMENT PARTS

2 PUTTY & SPRAY PAINTING TO ADJACENT PANELS. JOB New 600.00 450.00
ALLOWANCE. PAINT / MATERIAL

3 APPLY RUST PROOFING ON THE ADJACENT PANELS New 60.00 60.00

B REMOVE AND REPLACE REAR BUMPER REVERSE New 76.50 50.00
SENSOR & CONDUCT DISTANCE SAFETY SETTING

5 TRANSFER OF EXISTING TAILGATE MECHANISM New 81.00 60.00

6 REMOVE AND REFIX TAILGATE REAR WINDSCREEN New 135.00 120.00
GLASS (2-MAN JOB)

7 WIRING / BULB CHECKING New 25.00 25.00

Gross Labour Cost (S$) 2,012.50 1,365.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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