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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notfied | Est Submitted Adj Assigned | fud] Rpot | Adj Submitted | [ns Auth'ed  Status

29 Jul 2019 02 Aug 2019 New Assignment

Main 10:42 Cancel Case
Assign
( |

i I:L.tm SUBFOLDER DETAILS S )
|| Insured: CHIA SENG ZHI, 1D: S8309478H, Tel: +6595338218
| Main Claimant; 'SAMANTHA SOON SUET LYN, [D: SB7802505G

Reference Claim thalls

| [Created by insurer]

25/07/2019 14:00 - :59

vehicle Reg. No.: SI¥Y13B7C Date of Loss: [107 Months and 21 Days From
| |LTA Reg Date (Man ¥yell

79131113 {Comprehensive}

| Claim Typa: TP / 601040 Policy/Cover Note No.: Coverage: 15/07,/2019 -
! g | 14/07/2020
| | vahicle Reg. Mo, (Insured):  SINSS56Y Policy No. {Claimant}:
i | Excess: J
. Repairer: Ama Aumnmlwq m Led () 35 Tﬂh Guan 'R:uﬁd East #01- 36, EDESEB Jumng East - Tel: o l
Handling Ingurar: M;IEI.: Insurance {Singapore) Pte, Ltd, (HQ) - Tel: +63 6327 788E ... [Handled by Pauline Tham - 6584 E
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 03/08/2019] |
Driver/Custodian {Insured): CHIA SENG ZHI (XIE SHENGZHI) (), MRIC: SB309478H, Tel: +6591010878 Email:
| Ad] Asg. Remarks: Survey by todya. on WP, vehicle In. Liab: Dispute. Agree on SIE, Contact: Melvin & 8778 3636 / 6200 0600,
ASBDI'.!ATED MAIL RECEIVED View Al i Compose Case Mail |
i Tm_-m are n|:| mml Far this casu i
H
|= b
ALL ASSOCIATED TASKS View Al | SearchTasks |  Create hew Task | Compiete | E
Due Date Priority  Type Task Group Sulbrject Handler Assigned By Completed On Created On Done?
] No results. ’u
{ i
1—-— -e e e e e — -

https:a’fsingapore.mcn’men.comfclaimsfindex.cfm?fusebox=MTRadjuster&fuseactinn=ds,,, 2/8/2019



Yvonne Wnnﬁ (LKK Auto)

From: AMA Automotive <ama.claim@gmail.com>
Sent: Monday, August 26, 2019 3:08 FM

To: Yvonne Wong (LKK Auto)

Cc: SUR

Subject: Re: SJY 1387C DOA : 25/07/19

Hi Yvonne,

I'm agreed with final amount $4500 and 10days of repair. let me know the LOD send to who?

Thank You and Best Regards

Alvin Wee
AMA Automotive Pte Lid

36 Toh Guan Road East (Enterprise Hub) #01 -36

Singapore 608580
Hp : +65 8778 3636

Tel :+635 6200 0600

www.amaauto.sg

e

CONEIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above and may contain information
that is privileged, confidential and exempt from disciosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in ermor, please immediataly natify the
sender and delete the mail.

Data Pmacy_F'ulic:.- Maotice: AMA Automotive Pte, Lid. may collect, use and disclose your personal data for the purposes stated in our Privacy Policy.
This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf).

On Mon, Aug 26,2019 at 3:01 PM Yvonne Wong (LKK Auto) <yvonnewong(@lkkauto.com> wrote:

Hi Melvin



LKK Auto Consultants Pte Ltd (coRregno:1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sun@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte, Lid. From® LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Pauline Tham Date: 05 Aug 2019

Preliminary Advice

Insured Vehicle No  : SJX956Y

TP Vehicle No : 5JY1387C Accident Date . 25/07/2018
Make cMAZDA 2 Assignment Date : 02/08/2019
Date of Inspection  :02/08/2019 Est. Duration of Repair 10
Inspection At -AMA AUTOCARE PTELTD

Point of Impact | General Description of Damagas
The vehicle sustained impact / damages REAR....... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 12,562.35
Revised Amount -1 8,233.37
Check Items (Estimated) 5% 0.00
Total $:3:] 8,233.37
Lurnp Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate i1
Salvage Value S5
Margin for Repair 5%

Remarks
{ }  The vehicle is economicalinot economical for repair,

{ A ) The above survey was conducted on a 'without prejudice’ basis.



Cam

——
Autocare Pte Ltd

Co Reg Mo 2007153704

AMA AUTOCARE PTELTD

36 Toh Guan Rood East #01-36 Enterprise Hub Singapare 608580
Email :AMACARE.CLAIM@GMAIL COM

{201735370W)
T: 87783636
Vehicle No. SJY 1387C Mazda 2 Page No. 1
ary DESCRIPTION CONDITION Eiﬁf;ff;;j :glﬁ:g:::].
PARTS [LIST ITEMS]
1 Rear bumper f;j. - gg7.20
1 Rear bumper reinforcement )(“;wf.. 528.20
2 Rear bumper brackets Ast 7 342.00
2 | Rear bumper side reflector @110 RH-CR // TR Sald 220.00
1 |Rear bootlid b4~ 972.00
1 Rear bootlid inner lock H -~ 328.40
2 | Rear bootlid hinges @588 }(JM"" 176.00
> |Rear Taillamp @ $630 F R 1260.00
1 |Rear bootlid Mazda badge ALE il 85.20
1 |Rear bootlid Mazda 2 emblem Aer < 80.50
1 | Rear boot weatherstrip gﬁ' 4 218.00
2 |Rear bootlid reflectors @278.00 IV~ 556.00
1 |Rear bootlid sensor % 3k 278.00
2 Rear bumper side retainers @58.00 A~ ' 196.00
2 |Rear bumper number plate lamp @578 MAls f 156.00
1 |Rear end panel {3~ 782.00
1 Rear end panel outer beam 'h)'(?v.‘/ 224.00
1 Rear end panel top garnish J-'-‘ ' 342.00
1 |Rearspare tyre panel m”l‘lfﬂdr‘ 960.00
B691.50
less | 10% 869.15| 10%
7822.35
SPECIAL NETT ITEMS
1 |Bootlid Inner Trim Clips M"‘/ }E’ﬁ 'f—u
1set |Reverse sensors AW /7 Zﬁﬂﬁ e
1 |Rear end panel sealant e 1@l {u
1 |Rear spare tyre panel insulator ple-e - ?;,wﬁ (So
1set |Rear End Panel Inner Garnish Clips A= Eg&j %u
TOTAL PARTS 8692.35

MELVIN WEE



___A
AM Autocare Pte Ltd
Co Meg Mo 201735T70W

AMA AUTOCARE PTE LTD

36 Toh Guon Rood East #01-36 Enterprise Hub Singapore 608580
Fmail :AMACARE.CLAIM@GMAIL.COM

{201735370W)
T: 87783636
Vehicle No. __SJY 1387C Mazda 2 Page No. 2
REPAIRER'S SURVEYORS
S/N RESCRIPTION ESTIMATE (55) ADJUSTMENT
LABOUR
1 | Toremove the affected parts & fittings to commence M { V)
repairs; panel beat & reshape the affected areas;
replace the damaged parts and compeonents.
2 | To supply paint materials, expandable items & putty, IM I"lﬂ"’
respray paint on parts replaced and repaired areas
3 |To remove and re-fix wiring and check all electrical iw h’gﬂ
components at damaged areas for proper functions
4 |Taremove and replace reverse sensor and check for l}o‘ﬁlﬂ go
proper function
& |To provide anti rust treatment on affected areas EW fUU
6 |Toremove [ refix inner trims, fittings, garnish etc at rear % ?D

compartment so as to facilitate repairs at rear.

TOTAL (PARTS & LABOUR):

Labour Total :

3870.00

12562.35

ul
o Qovrew s 3

(0 duyp

MELVIN WEE




wwHA 1HETEEY | Wah Hong Motors & Credit Pie Lid - HO

ENTRY DATE & TIME: 250772018 17:20
sLEaAd 152 BY: Bunny Tee Mam Sang

IWMPCRETANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Ple=a% raport corracily the detaile of the accident o speed up the claims process.

2, This Form must be completed by the Pol

icyholder andlor the Autharized Driver,

3. Infio FMaton provided must be as fruthful and accurate as possible, Any wilful misrepre senfation or withclding of material facts may allow insurancs companies ta

repud i 8k policy liability.

4. The =we and acceptance of this Form b

y ingurance companies is not an admission of pelicy liability on the part of the Insurance compa nies

5, Any fise reporting may be referred to the Police for investigation.

6. Thiss nort will be forwarded by the insurers of the GIA Records Managemeni Centre established by the General Insurance Association of Singapore (GIA) for

archlvi ngand that copies of this report will,

for a fee, be made availabke upon ap plication by nterested parlies.

7. By thelsdgement of this report o the insurers, you hereby cansent ta the archiving of this repor at the centre and to copies of the report being made available

afores 24

Date Of Report

Date Of Accident
Exactlocation Of Accident
Courtry/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Emalil Address

hobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
25/07/2018 17:20
25/07/2019 14:00
AT T-JUNCTION OF JURONG EAST ST 21 & TOH GUAN ROAD
SINGAPORE
DETAILS OF OWN VEHICLE
SJY¥1387C

SAMANTHA SOOMN SUET LYN
S87E0250G

SAMANTHA SOON@YAHOO.COM
(LOCAL) +65-98174266
OFFICE-98174266

MAZDA
2 SDN AT W GRADE

FRIVATE

NO

THIRD PARTY
PRIVATE CAR

HL ASSURANCE PTE LTD
COMPREHENSIVE

MO

MP309299

SAMANTHA SOON SUET LYN
S8780250G

2412/1987

INDOOR

08/08/2015

3 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +85-98174266

OFFICE-98174266
SAMANTHA_SOON@YAHOO.COM

Page 1 of 23



60 CHESTNUT AVENUE
#07-03

Post Code 678517
Was tiver an employee of the Insured's Company NO
If N, Relationship of the Driver with the Insured OWNER

Addres

Vehi cl Registration Number of Driver's Own .
Vehi <l .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mum ber of vehicles (including own vehicle)

involved in the accident e
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown _personqs} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes. Please state which Police Station

Was nofice of intended Prosecution given? MO
If Yes, against whom?

Circumstances of Accident

Please refer to the attached Sketch Plan for the accident details,
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJX956Y

Vehicle Make/Model!Colour
Details Of Properties

Wehicle Category PRIVATE CAR
Name of Driver CHIA SENG ZHI
NRIC/Passport Mumber S8308478H
Contact Number 91010878
Address

FPosicode

Insurance Company Mame
MNature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 of 25



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the actident to speed up the claims process.

. This Farm must be completed by the Policyholder and/or the Autharised Driver.

Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy lisbility on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. Thi report will be forwarded by the insurers of the GIA Records Management Centre establiched by the General Insurance
Assaciation of Singapore {GIA] for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree 2nd consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
dizelose and/or pracess my personal data/personsl information set out in this [form] and any other perscnal information
provided by me or possessed by my insurer {collectively the “Personal Information”} and disclose and transfer such
Personal Information to all insurer(s) who have insured vehide{s] involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lzwyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police], for the purpose(s)
of :

(1) processing, handling and/fer dealing with my cfaims including the settlement of the claims and any necessary
Investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(lii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(1w} administering my claims {incleding the malling of correspondence, statements, involices, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
sxternal cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims, [collectively the
“Purposes”)

(B} allinsurer{s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information far ane or more of the above Purpases; and

{c)  my Personal Information may/can be disclosed by any of the Insurers 2ndfar GIA to their third party service providers or
agentstincluding their lawyers/law firms), which may be sited cutside of Singapors, for one or more of the above Purposes.

{d] my Personal Information will alsa be collected and used to compile claims history for the purpese of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under {d} above may be shared / disclosed:

{i} to all insurers and/for any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, ar

{11} for complying with requirements under any regulations, laws or court orders,

,C%g\ _

Policyholder's Signature Drivar's Signature Reporting Centre Personnel’s Signatura
Date & Time: 2.6 UH[H_;“, ‘Gl {If driver is not the policyholder) Mame:
Date & Time: MRICSFIN Mo.:
| Hoohe

Page 3 of 25



Sketch Plan Pg. 2

SKETCH PLAN | "
C oo bowba Lo\ |
S IRAEe e jeemsRREARS R
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| 4 Mnﬁx"ﬁ*ﬁ \Yﬂ‘{\ hwy | : :

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT X P’ \

Mb}t’.‘ﬂ.v qO‘{' lart [%1 ansthet cav at Hho back of :ﬂ'p.mc:ﬁm T wazx

Siafionan af a Qﬁw Uhe ot 4 junchv waiting it sk,

fﬂ 'ﬁ‘iﬁ {;Hﬁﬂ ﬁ.uaaff

MMMMJMM

Dote : 25 July 2019 Time : [4c0hr

['nrr‘ﬁl\ M‘rﬁ anp'hr

Nae, L Ta Seng EI-..
c . $8309473H

Gir Plate : STXx 956 Y

Mobile Ao : Y9jo] 0838

DECLARATION
If'we declare the feregeing particulars are true in every respect,

oot

Fulic-.-hn'féer's Sighature Driver's Signature Reporting Centre Personnel's Signeture
Date & Time: “PC &4[_1:,‘1 >4 (1 dr'iver is not the palicyhalder) Marme:
{ q 1&“ Date & Time: NRIC/FIN No.:

Fage 4 of 25



2019/8/5 Singapore Used Car Listings - sgCarMar

sGCARMART.COr

THE ONLY PLACE FOR SMART CAR BUYE

» Mazda 2 Used Vehicle List (5 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company

Mazda 2 HB 1.5A V (New 10- 548,800 54,880 fyr 27-Jan-2010 1,498 cc 102,000 km Jie Heng Motoring

yr COE)

Availabi

Availal

100% Loan Approval With Low Interest Rate! New 5 Years COE Selling At $33,800. Interast As Low As 3.18%, Definitely Not The Cheapest |

For Sure One Of The Lowest Mileage Done At 9,500KM Yearly, Qual...

Dffice No. - 64653350
Tory Lim - 97413233 | Roy Chua - 90121363 | Kenneth Chua - 83387618 | KC - 87183322

Mazda 2 1.5AV £18,800 414,580 Jyr 28-Apr-2010 1498cc - Asia Autoca

rz Pte Ltd Availal

Car Condition Like New, New Paint Work And Full Service Done. In House Loan Available Call Us Mow For More Details!

Office No. - 67433559
Ken - 96353046 | Malcolm - 94505599

Mazda 2 1.5AV $17,800 9,890 fyr 77-Jul-2010 1,498 cc 136,544 km Wheels Singapore Pte Availal
Ltd
2 Owners Vehicle, Owner Drive Less Than A Year, Relocating Sale. Owner Consignment, View By Appaintment. Call Now!
Office No. - 66815662
31 - 91172361 | Mr Ng - 86857799 | Jacson - #7881825 | Ivan Tan - 86830551
| Mazda 2 1.5AV $16,888 §8,610 fyr 10-Aug-2010 1,498cc 128,740 km Sincere Motoring Pte Availal
[ Lid
|
{100% Quality Buy!) Drive With Assurance, Purchase Comes With & Months Certified Pre Owned Car Warranty With 24/7 Roadside Assistanc
Coverage, Premium Grooming And Mew Paint Coat Provided. Flexible F...
Office Mo. - 67476066
Edwin - 92331607 | David - 98529920
Mazda 2 HEB 1.5A R $18,500 £8,640 [yr 28-5ep-2010 1,498 cc - Trust Motor Trading Availal

Wwell Kept Condition. Excellent Condition Interior And Exterior. Low Mileage Done. View To Believe. In House/Bank Loan Available, Call Now |

Viewing.

Office No. - 63384472
Mr Tan - 84187320 | Alvin Chea - 90295022 | Mr Lim - 96263081

sgCarMart is the number one car classifieds for parallel impart cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,

financial services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, authori
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promations, and also motoring advice, Ca
reviews & car news on the latest models, Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car

performance parts, car discussion, forum discussian, commercial vehicie leasing & COE results.
© 2004-2019 sgCarMart. All rights reserved.

hitps:{iwww sgcarmart comiused_carsisearch_result_pricelist _print. php?SA=&MOD=Mazda 2ERPG=208VEH=08RGO=2010&AV

L=2840RD=RG...

m
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> Back to OneMotoring

PARFICOFE Rahata Foanning

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Owner ID; 250G
R D R e e e e S e
Vehicle Mo.: SJ¥1387C
Vehicle to be Exported: Mo
Intended Deregistration Date: 05 Aug 2017
Vehicle Make: MAZDA
Wehicle Model: MAZDAZ SDN AT WV GRADE
Primary Colour: Grey
Manufacturing Year: 2010
Engine Mo.: Z¥607421
Chassis No.: MM&EDEL1OY1A0109978
Maximum Power Qutput: 76.0kW (101 bhp}
Open Market Value; $16,319.00
Original Registration Date: 04 Aug 2010
First Registration Date: 04 Aug 2010
Transfer Count: 1
Actual ARF Paid: $16,319.00
IR PARE Rehate Deta e e e e e e e S ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 03 Aug 2020
PARF Rebate Amount: $8,159.00
e GO Rt e A S e e i
COE Expiry Date: 03 Aug 2020
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $36,162.00
COE Rebate Amount: $3,576.00
Total Rebate Amount: $11,755.00

The information contained herein is correct as at 05 Aug 2019

I
OK
K r"ﬁ(
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Rasul (LKKAuto)

From: Rasul (LKKAuto)
 Sent: Monday, 5 August, 2019 9:31 AM
To: "AMA Automotive’
Subject: RE: SJ¥ 1387C DOA : 25/07/19
Hi Melvin,

Request for 4500 of repair limit approved

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-97315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

¥ ¥ - -
SR RER e Save bhe Farth Print only when pecessary:
From: AMA Automotive [mailto:ama.claim@gmail.com]

Sent: Monday, 5 August, 2019 9:27 AM
To: Rasul (LKKAuto)
Subject: Re: SJY 1387C DOA : 25/07/19

Hi Rasul,
Possible to increase the repair limit to $4500 as my client intend to renew his coe.

On Mon, 5 Aug 2019 at 8:50 AM, Rasul (LKKAuto) <Rasul@lkkauto.com=> wrote:

Hi Melvin,

Take note this vehicle repair limit is 4K only

Best Regards,
Rasul | Assessor
LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasulidlkkauto.com | fax: 6841-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §{408033)

N J 4 -
EEaE Save Ehe Earth Pried SRy wher fecessary”

- -

Thanks and regards,
Melvin Wee

(65) 87783636

AMA Automotive Pte Ltd
Enterprise Hub

36 Toh Guan Road East
#01-36 S(608580)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case Wotified Est Submitted if'ff.i_’:'ﬁ gned |AdjRpt | Adj Submitted Ine Auth'ed Status
|02 Aug 2019 Pending for Survey

wan | 2912019 o 0% lssasenne [ssasonso st |
|_Edit Ad) Rpt || —mmmmes ]| e B Cancel Case | |

Refarance Claim Details Documents Show All j
CLAIM SUBFOLDER DETAILS S - |[Created by insurer]
Insured: | CHIA SENG ZHI, ID: S8309478H, Tel: +6596338216

Main | -
Claimant: |SAMANTHA SOON SUET L‘fN,_ !D. 58?302.’10_6_ -

Vehicle Reg. | _[25/07/2019 14:00 - :59

No.: | SALINTE Date of Loss: | 1167 Months and 21 Days From LTA Reg Date (Man ¥r)]
; A Policy/Cover | 29131113 (Comprehensive)

Sanrirs: [TH-abi040 Note No.: | Coverage: 15/07/2019 - 14/07/2020

Palicy No.
(Claimant):

Vehicle Reg.

Ma, SIX956Y
|(Insured):
| Exmis' e —— o . - _ —.

|| Repairer:  Ama Automotive Pte Ltd () 36 Toh Guan Road East #01-36, 60B5B80 Jurong East - Tel:

| [lendin9  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 01/09/2019]

| | Driver/Custa

i dian CHIA SENG ZHI (XIE SHENGZHI) (), NRIC: S8309478H, Tel: +6591010878 Email:

| (Insured): | ——

o) A=9. | Survey by todya. an WP.Vehicle In. Liab: Dispute. Agree on SJE. Contact: Melvin @ 8778 3636 / 6200 0600.

|| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
There are no mail for this case, S |

ALL ASSOCIATED TASKSE! View All | Search Tasks | Create New Task | | Complete | |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
MNo results,

hitps:i/singapore. merimen.com/claimsafindex.cimlusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=851047 &extid=31227T1&CFID=5820894 ... 1/2
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Claim Documents

*SJY1387C (601040)
[SIX956Y]
TP
SAMANTHA SOON SUET LYN
Jul 25 2019 2:00PM
[CHIA SENG ZHI]
Ama Automotive Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

vilwuﬂawlnﬂrumar"l

Amssment Repuﬂu
Fun-slllied Dn

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

lperpage v @

Accident Statement

_Q | Load HTM

I Thumbnail Print

i[_fl:__ 01/08/15 10:35 From:SC - Reg, Na: SIX956Y, Ga:m.anl EH].& EENG ZHI |
(Mo |Finalized On LKK Auto Eansultants P"r.e Ltd {HQ} = Thumhnail Pnntl
|1 05/08/1913:45 | Adjuster Immediate Advice o € | LoadHTM |
Phntnlflmge: o 3 per page v @
Mo | Relahei!ﬂeqrder |LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print |
1 26/08/1915:31 General View - @ | LoadwG | ¥
2 26/08/1915:31  General View @ | Loadee | @
3 26/08/19 15:31  General View - - @ | Ladw | ¥
4 26/08/1915:31 | General View ) - @ | Loadrs | @
5 |26/08/1915:31 | General View € | Ladws | @
4] .25103,."19 15:31 General View i - o Load JPG I+ |
7 26/08/19 15:31 General View € | adirc | & |
8 |26/08/1915:31 | General View €© | loadirG | W
9 |26/08/19 15:31 | General View - © | Ladir | @ |
10 |26/08/19 15:31 | General View ___" - € | Ladirc | @ |
11 |26/08/19 15:31 | General View ) __ € | Leadirc @
12 |26/08/19 15:31 General View - € | ladirc | @ |
13 |26/08/1915:31 | General View i N © | Lars | @
;4 .25,-'GB,.F19 15.:3-.1 General View o 0 Load IPG | W
15 |26/08/1915:31 | General View | waws | @
16 |26/08/1915:31 | General View - o © | Loadic | ¥
17 |26/08/1915:31 | General View - ©  leadpc | @
18 26/08/19 15:31  General View © | Ladws | @
19 26/08/1915:31  General View @ | Latws | @
20 26/08/19 15:31 | General View o - | € | Load PG
21 26/08/19 15:31  General View R ©  loadir | W
22 26/08/1915:31  General View - ©  loadws | @
{23 | 26/08/19 15:31 Gancrll View R ﬂ Load JPG | ¥
24 |26/08/19 15:31 Genernl View N _. wﬁ' Load JPG
25 |26/08/1915:31 General View | €9 | Loadirc | ¥
26 |26/08/1915:31  General View | € | Load G | ¥
27 26/08/19 15:31 | General View ) © | adws | @
28 | 26/08/19 15:31 General View o © | Load v @
29 |26/08/19 15:31 Aaneral View - . ﬂ Load JpG | [
30 |26/08/19 15: 31 |General View & | loadirc | ¥
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'Assessment Reports |1 per page v &
Ne |Finalized On MSIG Insurance {Singapore) Pte, Ltd. (HQ) ) | g .:rh;umbnail. Print
31 |26/08/1915:31 | General View € | LoadG |
32 |26/08/1915:31 | General View © | Load we | @
33 |26/08/1915:31 | General View . © | Ladic | @ |
134 |26/08/19 15:31 ' General View - €©  Load PG | @
i35 26/08/19 15:31 | General View © loadic | @
36 |26/08/19 15:31 General View €9 | Loadwc | W
37 26;11&}!9 15:31 Geq&ml View _ €© | LoadirG | ¥
138 |26/08/16 15:31 | General View € | Ladirc | &
39 26/08/1915:31  General View N © | Ladc | @
40 26/08/1915:31  General View ©  loadirc | W |
41 26/08/1915:31 | General View © | LG | ¥
12 |26/08/1915:31 | General View @ | Loadirs | @ |
43 |26/08/1915:31 | General View © | LG | @ |
44 26/08/1915:31  General View © | i | W
45 26/08/1915:31 | General View © | Lairs | @
46 |26/08/1915:31 | General View "€ | Loadws | @
47 |26/08/19 15:31 General View & | Load w6 | @
48 |26/08/12 15:31 | General View @ | wodws | @
49 26/08/19 15:31  General View © ks | o
S0 26/08/19 15:31  General View '€ | LoadpG | &
51 |26/08/19 15:31 | General View © | Lewows | @
52 |26/08/19 15:31 General View € | LoadrG @
53 |26/08/1915:31 | General View © | Ladwe | @
‘54 26/08/1915:31  General View © loadirc | ¥
55 26/08/1915:31 | General View . © | Lodws | @ |
56 |26/08/19 15:31 | General View © | Loaaws | @
57 |26/08/19 15:31 | General View © | Ladwc | @
58 | 26/08/18 15:31 General View © | Lwadirs | ¥
59 | 26/08/1915:31  General View © | waiws | @
60 26/08/1915:31  General View © | wars @
61 |26/08/19 15:31 General View €© | Loadiwc | ¥
62 |26/08/19 15:31 | General View ' © | Ladws | ¥
63 |26/08/15 15:31 | General View © | cadwG | @ |
'64 |26/08/19 15:31 General View © | adirc | @
55 | 26/08/19 15:31 | General View € | Lorarc | @
66 26/08/19 15:31  General View @ | Loaaws | W
67 |26/08/1915:31 | General View '€ | Loadie | @
68 |26/08/19 15:31 General View € | Loadpc | &
69 |26/08/19 15:31 | General View © | Ladirc | ¥
70 |26/08/1915:31 | General View ©  ladrc | @
71 | 26/08/1915:31 General View © | Wk | @
72 |26/08/19 15:31 General View &9 | Load PG |
73 |26/08/19 15:31 | General View © | Ladws | ¥
74 |26/08/19 15:31 General View € | Ladirc | & |
75 | 26/08/19 15:31 | General View € | LoadirG @ |
76 126/08/19 15:31 | General View © | loadirc | @
77 | 26/08/1915:31 | General View € | Load IPG
78 [26/08/1% 15:31 _d General View . B '_ 0 Load PG | ¥

hitps:/isingapore. merimen.com/
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 Assessment Reports R __ ___rpage—f -}
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) [ [Thumbnail |Print
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Documentation P lperpage Y & .
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1 01/08/1910:33 TP SIY1387C E-File Report ) ) | @ | loadPOF |
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Documents Checklist

'DOCUMENTS CHECKLIST

Resct I sa'.ne_l Print |

There are no document checklists cnnﬁgurcd_..

Show Remarks To: &= Handling Insurer
Naobe! Remarks are private unbess you show it to other parties.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)
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Adjuster Repor

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19013538/R1YF3s2
Date: 28/08/2018
REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pie. Lid. Policy No: 29131113
Efi.ma nt Vehicla SJY1387C Insured Vehicle No : SJX956Y
Date of Loss: 25/07/2019 Mature of Claim; TP Claim No: 601040
DESCRIPTION & | T VEHICLE
Reg Mo SJY1387C
Make & Model: MAZDA 2, 1.5V Grade (A) Engine No: ZY 507421
Reg. Date: 04/08/2010 (Man. Year: 2010) Chassis Mo: MMEDE10Y1A0109978
Colour: Black Odometer; 124282 km
Engine Capacity: 1498 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition:
FTYRE
Front Tyre Size: 195/55 R15 Rear Tyre Size: 195/55 R15
Front Left Side: Michelin 6 mm Rear Left Side; Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values reprosent the remaining fyre treads depth
(COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %)
Parts B,692 35 5,763.37 2,928.98 23.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,870.00 2,470.00 1,400.00 3618
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 12,562 35 B8,233.37 4,328.98 34.46
Approved Total (Overridden) (S5) 4,500.00
(S5) 12,562.35 4.500.00 B,062.35 64.18
+ GST 7.00/7.00% (S%) 879.36 315.00 564.36 64.18
Nett Amount {S§) 13,4411 4,815.00 8,626.71 64.18
INSPECTION
Date of Assignment: 02/08/2019
Ama Automotive Pte Lid
Date Inspected: 02/08/2019 Inspected At: 36 Toh Guan Road East #01-36
Singapore 608580
Estimated Period of Repair: 10.0 days
Adjuster:  MOHD RASUL Manager:  YVONNE WONG YIN CHENG

NOTE: This repart represents our findings al the ime and place of inspection stated herein. Such inspachion has been carmed out to the bast of our knowledge and ahility but

hitps./isingapore.merimen.comiclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=851047 Lextid=3122T18CFID=582089458C ... 14



8/28/2019 Adjuster Report
any other ability undsr any other circumstances is hereby sxpressly exciuded.

hitps:isingapore. merimen.com/claims/index elm?lusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=85104T7 &exlid=3122714CFID=58208045&C... 24



Bl28/2019 Adjusler Report

REPAIR DETAILS

'Reference

|Part Source: MEM-5G Version: 1.0 (Last Synchronised: 28 Aug 2019)

iParts: 143 MAZDA 2 1.5V Grade (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJY1387C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 98T 20FL *987.20FL
2 1 *REAR BUMPER REINFORCEMENT Serviceable 528.20FL *-FL
3 1 *REAR BUMPER ERACKETS Mecessary 342.00FL  *342.00 FL
4 1 *REAR BUMPER SIDE REFLECTOR Qs Cracked [ N/s Serviceable 220,00FL *110.00FL
5 1 *REAR BOOTLID Bent 972.00FL *972.00FL
5] 5 *REAR BOOTLID INNER LOCK Bent 32840FL  *328.40FL
7 2 *REAR BOOTLID HINGES Serviceable 176.00 FL *-FL
B 2 *REAR TAILLAMP Cracked 1,260,00 FL *1,260.00 FL
9 1 *REAR BOOTLID MAZDA BADGE Mecessary 85.20 FL *85.20FL
10 1 *REAR BOOTLID MAZDA 2 EMBLEM Mecessary 80.50 FL *80.50 FL
"1 1 *REAR BOOT WEATHERSTRIP Cut 218.00FL *218.00FL
12 2 *REAR BOOTLID REFLECTORS Serviceable 226.00 FL *-FL
12 1 *REAR BOOTLID SENSOR Serviceable 278.00 FL *-FL
14 2 *REAR BUMPER SIDE RETAINERS MNecessary 196.00 FL  ™186.00FL
15 2 *REAR BUMPER NUMBER PLATE LAMP Missing 156.00FL  *156.00 FL
16 1 “*REAR END PANEL Bent T82.00FL *7B2.00FL
17 1 *REAR END PANEL OUTER BEAM Serviceable 224 00 FL *-FL
18 1 *REAR END PANEL TOP GARNISH Deformed J42.00FL *342.00FL
19 A *REAR SPARE TYRE PANEL Repair 960.00 FL “-FL
20 1 *BOOTLID INNER TRIM CLIPS Necessary 80.00FS *40.00FS
21 1 *SET REVERSE SENSORS Mecessary 280.00FS *200.00FS
2 1 *REAR END PANEL SEALANT Necessary 100.00FS *60.00F3
23 1 *REAR SPARE TYRE PANEL INSULATOR Mecessary 350.00FS *150.00FS
24 1 *SET REAR END PANEL INNER GARNISH CLIPS  Mecessary 60.00FS  "40.00FS3

F=Franchize pan. S=Spciett, LeListitemDisc, ——

Sub Total (S%) 9,561.50 6,349.30

- List Item Discount on L ltems 10.00/10.00% (S$) 868.15 58593

Total Parts (58) 8,692.35 5,763.37

Report was unsubmitted during this print-out.

hitps:/'singapore. merimen.comiclaims/index.cfm?fusebox=MTRadjuster&iuseaction=gen_printrpt&caseid=851047 &extid=312271&CFID=58208845&C... 3/4



BI28/2019 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMEMNCE MNew 1,800.00 1,000.00
REPAIRS; PANEL BEAT & RESHAPE THE AFFECTED AREAS; REPLACE
THE DAMAGED PARTS AND COMPONENTS,

2 TO SUPPLY PAINT MATERIALS, EXFANDABLE ITEMS & PUTTY, MNew 1,400.00 1,200.00
RESPRAY PAINT ON PARTS REPLACED AND REPAIRED AREAS,

3  TO REMOVE AND RE-FIX WIRING AND CHECK ALL ELECTRICAL Naw 100.00 30.00
COMPONENTS AT DAMAGED AREAS FOR PROPER FUNCTIONS.

4  TO REMOVE AND REPLACE REVERSE SENSOR AND CHECK FOR New 120.00 60.00
PROPER FUNCTION,

5  TO PROVIDE ANTI RUST TREATMENT ON AFFECTED AREAS. MNew 200.00 100.00

&  TO REMOVE | REFIX INNER TRIMS, FITTINGS, GARNISH ETC AT REAR Mew 250.00 80.00
COMPARTMENT SO AS FACILITATE REPAIRS AT REAR.

Gross Labour Cost (S§) 3,870.00 2,470.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

hlps /isingapare. merimen . comfclaimsfindex.cimTiusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=85104T &exlid=31227 1ACFID=582008045&C.., 4/4



