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.«.CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING -
B T B It | |Stibbus |
Main 01 Aug 2018 18113 Maw Assignmaent |
| |_Cancel Case |

l

Chaim Detalls

'CLAIM SUBFOLDER DETAILS “HErastad By aaeer]
lnnm jp-Teales oy insurss

IE‘:’,'" ”_ quu PEI CHIN DAWN (GUO PEIZHEN DAWN), 1D: 580383064

Vehicle Reg. |, — B
ot Date of Loss: | 31/07/2019 09:00 - :59
Imr'l:;ﬂ’ED;r |

Note No.. || PMPCSN16100519033

:Em‘lp::l.‘j . | D1SMTPVOL1004218

Em:-n. ~ |5$750.00

\Repairer: | Autelution n Industrial Pte Ltd (HQ) 10 UBI ROAD 4, 408623 Ui - Tel: = ‘

Hanati
!In.lurlrm ll.‘.hlm Taiping lnmm (Singapore) Pre. Ltd, (HQ) - Tel: 389 6111 ... [Handisd by Tan Kah Leong - E!I-E‘IEIHJ

Claimant’
ln:urtr * Sompo """""'“" Singapore Pte. Ltd. (HQ) - Tel: 6461 6555

(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 .. [Final Rpt due 14/08/2019]

}A_!Sﬁl:llfﬁn MAIL RECEIVED o View All | _Compose Case Mai | I

' There are no mall for this case,

View ANl | Search Tasks | Create New Task | Complete |

Aznignen Wy Completied On Crealed On Do ?

Due Dale

Ho results,




far Bdllh BRSNS  Fum BZ71 300D  Weelaske sww b o
B = L e e

- Sompo Insurance Singapore Ple. Lid.
6’ SOMPO 50 Fufiion Il SCR3-Aritot Bt sk L S0 i, B R

Certificate of Insurance

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT [CHAPTER18S)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1953 (MALAYSIA)

Cart No.iPolicy No. DY EMTPVO 1004218
Insured QUEK PEI CHIN DAWN (GUO PEIZHEN DAWN |
Metor Car (Registration No.) = SLBSGESE
Cover Comprehensive - ExcelDrive FRESTIGEFLUS
Policy Commencement Date 15 MARCH 2015 0000
Policy Expiry Date 14 MARCH 2020 2359
Maximum Liabiity (Section I)  Marks! value at time of loss - Excl COE
Excess’ $400 - Section |
(Walved up to 551,000 if saccident repair is dons at ExcelDrive Workshops for the Hirst claim
par palicy ywar)
Voluntary Excess” T NA
Windscreen Excess” S5100.00 - Walved if Repair ot ExcelDrive Workshop
Loss of Uise Per Palicy Schedula

* Subject o GST whemver applicable

Persons or Classes of Persons enfifled to dnve®
1. The Insured
2. Any othar parson who I8 onving on e insured's oroer or Wit Nis PErmEssion
3 In tha event of the death of the insured
a, any member of the insured’s family, ora pad driver who has peen amang the Moar Car ounng e ife of the nsured and pammiesion
o drive hao not teen witharawn pria to the death of the insured; and
b any other person who has been given permission o drive the Motor Car prior fo the death and such parmission had not peen
withuiranen by the Insured
Provided thiat the person drving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Car or has
been so permitied and (s nof disqualified by ordier of 8 Court of Law or by mason of any anactment or regulation in that behalt from
driving the Mator Car. And provided further that the Motor Car is registered under the Road Traffic Act (Chapter 276) and its regiatration
undar the Road Traffic Act (Chapter Z76) has not been canosllen at the tme of the acoment, loss or damage

Limitations As To Use )
Use only for social, comestic and plessure purpose and for the Insured’s business. The Policy does not cover use for hire of reward,

racing, pace-making, speed msting, reability tnal, the camage of goods other than samples \n connection with any frace or business or
yse for any purposas in connecton with the Motor Trade

ExcelDrive Workshops and Accident Reporing
I'i% a eondiion precedent 10 labilty that the Insured shall call af the Company’s Accident Reporting Canter with the Motor Car within 24
hotrs of the accident or by the nox working day themol

All accident repairs (o tha Motor Car must be camed out &t ExcelDrive Workshops, otherwise the claim is not payabile undar the Policy.
For ExcelDriver Prastige Plan, accident rapairs to the Mator Car can be cames out at any workshop other than ExcalDme Workshops

For tha iist of Acoident Repormng Centres and ExcelDnve Workshops, please visit our wehsite at www SOMpo com &g or call our
Emargency Hotline: (85) 6226 3323
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pipase ropor :MUI frwn diakalli of 1T acoden 1o soeed Up e CIEIMTTE Drocess
2 This Form mist be completed by the Pollcyholder andior ths Authotised Drived

¥ (formation provided must e as Inuthiul and SOOUrE &8 DoRbE Ay wilful misepasantaton oF Winoid mg Of makarasl TCIN May Blow NSUrance Companms o

repudiatio palicy kabibity

4 The Izsue and sccaplance of this Form by Inswrsnce companies & not an admission of poiicy hebilty on Me par of e REurance Companes

£l qu rmay be referred to the Police for investigation

& This mport will be forwarded by the insurers of the GiA Records Managemen! Cantre sstablisned by the Geneml insurance Assscation of Singabora (GIA] for
archivng mnd Thal copies of his mpo will fora les e made avallabe upon applicaton by mismeied s
I By e odgemssnl of this mepon (o the insumers. you heaby consanl o he archiving of thiis meEpodt ml the ocantre and 1o coplad of 1he fepor besg meda Bvaleble

atoresaid

ACCIDENT STATEMENT

Date Of Raport
Date Of Accident
Exac! Location Of Accident

Country/State of Loss

JoTROe TTT
37/07/2018 08:00
PIE NEAR KALLANG
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicla Ragistration Numbar
InsuredPolicyholder
Mame OFf Registarad Owner
NRIC No

Email Address

Mabile Phane No

Allamative Phone No
Vahicle Particulars
Manufacturer

Maodel

Exsct Purpose for which vahicle was baing usad at
fime of accident

Areg you claiming undar your own insurance policy
for repair 1o your vehicla?

If Mo, Please stale action ta be takan
Vehicle Categary

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Pollcy Numbear

Cover Note Number

Driver

Nama af Driver

NRIC MNa

Date Of Birth

Qccupatian

Date Of Driving Pass

Driving Experience

Gandar

Mobile Number

Fax Numbar

Contact Numbar

EMail Address

SLBOEROB

QUEK PEI CHIN, DAWN |GUD PEIZHEN, DAWN)
SB03B306A

DAWNQUEKBEYAHOO.COM.SG

[LOCAL) +65-97343223

OFFICE-96332821

MISSAN
QASHOAI-1.2 (A)

PRIVATE USE

NO

THIRD PARTY
FRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD
COMPREHENSIVE

NO

D1SMTPVO1004218

KWEK SO0 PHENG
50118910G

03/04/15852

INDOOR

24/031972

47 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-07300223
(LOCAL) +65- 963326821

EDRAGON1B@GMAIL.COM

Page 1 of 14



Address

Posicode

Was driver an employee of the Insured's Company
I No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type Of Accident

Weather Conditions

Road Surface

Othar Information

Was any foreign vehicle invalved in this acoident?

Numbear of vehicles (including own vehicle)
invalvad in the accident

Was any body injured in the Accident?

Was any Injurad conveyed to haspital by
ambulanca?

Was any othar material or property damaged?

| have been approached by unknown parsonis)
soliciting/offering accidant claims assistance

Number of Passengers (Including Driver)

Passenger 1

Datalls of Police Action

Was the accident reported to the palica?

If Yes.Please state which Police Station

Was natice of intendad Prosecution givan?

If Yes, against whom?

Clrcumstances of Accident

Refer attachment

Attachmant(s)

Are accident photos available for attachmant?
Was there any video captured by Car Camera?
Was thera any audio recorded?

BLK 716 BEDOK RESERVOIR ROAD, #12-4512
470714

NO

RELATIVE

SKE2742Y

AlG ASIA PACIFIC INSURANCE PTE. LTD

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NGO

YES

2

NAME
GENDER

QUEK PEI JIA, DILYS
FEMALE

N

NO

YES
NO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Numbar
Vehicle Make/Model/Colour
Datails Of Proparties
Vahicle Category

Name of Driver
NRICPassport Number
Contact Number

Address

Postcode

Insurance Company Nama
Nature Of Damage

No, Of Passenger (Including Driver)

SLAZ608L

TOYOTA WISHWHITE/MPY
FRONT DAMAGED
PRIVATE CAR

ANDREW LEE WING HOE
S80345408

907366424

l'-'ar_;c Zal 14



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 #ieaswn report correctly the detsis of the sccident fo wpesd up The clarm process.
This Form muat be gompleted by the Policyholder and/or the Authorised Driver.

i informancn provans must be 2 prythiul snd sccurate s posaible Any wiltul misreprespniation ar witnhold mg of matens
Farts may allow imslrance compantes to reputiate policy Nability.

4. The htiue snd acceptance of this Farm by insurshce companies 4 not an samission of policy Habiity on the pan of he muranoe
companie.

15 the for

@i The repor will Be forsarded try e wsuiers of 1hie Gis Reconds Management Contre estatilished by the General inturance
Rareelation of Singapare [GIA) far arehiving and that topie of (hi roport will for 8 lee be made avellible upon applicatson by
Inlerested partin

7. BY the loagrment of this repor te the insurers, yox bereby corwnt 18 the rhilving of this report 3t the centte and 10 topies af
the report being made avallable sforesald.

4 Consent under the Persanal Data Protectian Act [PDPA)
| understand, sabknowledge. agres and consent tht:

(@) My ngurer; my workshop and the Ganeral Intarance Acsocaton of Sngapom | “GIA") may/ane permitted 0 collsct, o,
discloss ardine process my persoral datafperonal nformation st out m this foarm| end ery other peeannal inkormation
prosided by e or possessed by my irsurer (coliectively the “Personal information” | and disciose snd tramifes weh
Persamal imhormmation to sl invaterhs | whia have indiced sehichals) smealved in thin sccident (all mssmer(1] wha have maured
wvehiclels) invabved in this sceident ahall be coliectvely rofertnd to o ths "nsierees™] the inurees’ Wwynes )/l frms, the
Moneiary Authonty of Smgapore and any reievant govenment sgesoy/autharmy [sich & the pobce], for the purpose(i)
af

1] procesing handling and/or deating with my claima including the settlemment of the tdairn and Bny Secesasrny
irwestigations relatmg to the claima

THY Imventighating the aocibent ahd/or my clekms.
Hill} carmyng et andfar deatng with my spattuchions o respandiig To any enguines by me;

[ 1] adminatoring my claims [including the maiing of comrespandence. Watements mygices, teports or notipes to me,
whn could imvolve orclowre of ceain peransl dats sbout e B Bring about delwery of the same 24 well & on the
external oo of envelopey/mall packages) snd/os

¥} complying with sgplicatie law ie adrrunistering, procewing. hendling sndfor dealing with my claim. [ceflectively the
“Purposes” |
[l wblinauretis) whe heve maured wobicle(s) iBsolend in this accidient and the inssiters’ lnwyers /i e, muglare peemitted
1o coflect, wse, gnciowe andfor process my Perssonal information for cos or moee of the sbove Purpotes; and

le]  my Perenal Information sayiesn be diacimued by sy of e nggemey and/on GLA tn thisr third garty Weyds previdisn o
agents[inclisding thedr Liwsiisny Nemal, which may be siteg outside of Simgapere, for one of more af the above Purpeset

ld) ey Perseral infermation will ale be colircted and waed to comi chaims Moy 1o the liipose of faad Sotnctan,
Investigation and masnagement in oretent and abl Koture clair,

[ i infarmanon s cofecreg yndee (F) afeve may be shired | dociosed:

(1} 1ol Imsisrers and/or sy athet thivd parthis that skl (n evaluating, investigating, contralling or miafuglng traud
rguiators. few pnlorcoment snd government agencivs as romanably redquired for thie purpeses wated. o

(il ter eomplyang wlth reguirermerts ander sy regulotions. wws or rour ey Lo IR

™

i

L L N "Q

Prfatyhiivtes's Sigtriust s W [N Jr — Sgniture
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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Agtoiution [Hdaitre

Autolution Industrial Pte Ltd

Tin Chonig Mutor Sales Pre Led"s Authorised Dicaler
19 Uik Road 4

Singapors 40823

Tel (63) adB0%0ae / pT0MEaE0

Fax (3) 684674380

Business Reg Mo 199300871

INSACEAD4051S

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD

#16-00 SPRINGLEAF TOWER

5(072308)

Attn -~ Motor Claim Manager

Claim Depl

Daar Sir

SUPPLEMENTARY CLAIM

REGN NOQ. :

CLAIM

5LBo6agE

NC: INS/NC/EA/D405N 2

Further to our clalm  INS/\C/EA/D4DS/MB  we are sUbmilling & suppiementary claim for the below
mentioned Iabour and part for the above mentionea case.

PARTS NEED TO CHANGE

RH RR FENDER WHEEL ARC MOULDING 5 840 50 METT

W trust the abave supplementary claim will meet with your kind approval and we will forward 1o
you the final repair bill togather with the satisfaction nate an completion repairs

Yours faithiully

TANCHONG

IMRTERMATIO ML

www. lanchong. com

8 usl ﬁﬂéﬂ 4
INGAPQI o
EEL 5490 9565 CAY @348 7Y

ADBGZ3



Veron Chen !I.mm!

From: Veron Chen (LKKAuto)

Sent: Friday, 4 October 2019 12:23 PM

To: Elmer Alfonso; SUR

Cc Mavis Chng

Subject: RE: OUR REF :SNM19D203594-5LA2608L- TKL - FW: ACCIDENT INVOLVING MY

CLIENT VEHICLE SLB96898 AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Elmer,
WITHOUT PREJUDICE
Confirmed amount $3235.80 before GST @ 3 working days

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Elmer Alfonso <elmer@tanchong.coms>

Sent: Wednesday, 2 October 2019 8:56 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Mavis Chng <mavis@tanchong.com>

Subject: Fw: OUR REF :SNM19D203594-SLA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB96898B
AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Adrian,

Attached file is the finalized estimate and supplementary claim parts.

Best Regards,

Elmer Alfonso
96450084
From: Elmer Alfonso <elmer@tanchong.com>

Sent: Thursday, August 29, 2019 4:33 PM
To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>



Cc: Tan Kah Leong <KahLeong Tan@sg.cntaiping.com>; Mavis Chng <mavis@tanchong.com>
Subject: Re: OUR REF :SNM19D203594-SLA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9B83E

'AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Adrian,

Attached file is the finalized estimate.

Best Regards,

Elmer Alfonso

96450084

From: Tan Kah Leong <KahLeong. Tan{@se.cntaiping.com>
Sent: Wednesday, August 21, 2019 2:37:20 PM

To: Elmer Alfonso <elmer@tanchong.com=>
Subject: RE: OUR REF :5NM19D203594-SLA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9689B

AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Without Prejudice
Dear Elmer Alfonso,
We refer to the above matter,

Strictly without admission of liability basis, we are agreeable to do Direct Settlement, subject to our surveyor’s
recommendation.

Please submit your Letter of Demand together with supporting documents.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078508
DID: (65) 6388 81983 | F: (65) 6222 1033

W: www sq.cntaipingcom | FB: www facebook comichinataipingsa/

Dizclaimer This e-mall and any filkes transmilted with it is intended only for the named reciplants and may contain confidential infarmation Any
inauthonzed disclosure, use or dissemination of this messags. aither in whole or parfial. is prohibited. If you are not the intended recipiant. pisase
nolify the sender immedialely. Please delete the e-mall and any copies of if thareafler

From: Elmer Alfonso [mailto:elmer@tanchong.com]
Sent: Wednesday, 21 August, 2019 9:15 AM



To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred

Toh <alfred.toh cntaiping.com>
Subject: Re: OUR REF :SNM19D203594-SLA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9689B

AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Sir/Ma'am,

Kindly give update for the outcome for the above mentioned.

Legal documents will be on hold.

Best Regards,

Elmer Alfonso

From: Elmer Alfonso <elmer@tanchong.com>
Sent: Tuesday, August 20, 2019 11:25:36 AM

To: Tan Kah Leong <Kahleong. Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred
Toh <alfred toh@sg.cntaiping.com>

Subject: Re: OUR REF :5NM19D203594-5LA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9689B
AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Sir/Ma'am,

Kindly give update for the claim its been 3 weeks already after the survey.

Urgent.

Best Regards,

Elmer Alfonso

96450084



From: Elmer Alfonso <glmer@tanchong.com>
Sent: Tuesday, August 20, 2019 11:18:11 AM

To: Tan Kah Leong <Kahlegng. Tan@sg.cntaiping.com>
Subject: Re: OUR REF :SNM19D203594-5LA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9689B

AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Sir/Ma’am,

Kindly give update for the claim its been 3 weeks already after the survey.

Best Regards,

Elmer Alfonso

96450084

From: Elmer Alfonso <elmer@tanchong.com>

Sent: Friday, August 16, 2019 11:07:15 AM

To: Tan Kah Leong <KahlLeong.Tan .cntaiping.com>

Subject: Re: OUR REF :SNM19D203594-5LA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLE9689B
AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019

Dear Sir/Ma'am,

Kindly give update for the claim its been 2 weeks already after the survey.

Best Regards,

Elmer Alfonso

9g450084

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com=>

Sent: Thursday, August 1, 2019 6:01:29 PM

To: Eimer Alfonso <el nchong.com>

Subject: RE: OUR REF :SNM19D203594-5LA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB96B9B
AND YOUR INSURED VEHICLE SLA2608L ON 31/07/2019



. Without Prejudice

Dear Elmer,
We refer to your email dated 1 August 2019.
We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor

workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING

LOW SAR HUE|

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QJIANG

KENNETH KONG

HONG FOOK CHOY

CHUA WEUIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 63B9 6193 | F: (B5) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/
7
China Taiping Insurance (Singapore)
iping.com

China Taiping Insurance helps create well-being in life with wide range of general insurance products
including travel, motor, home, marine, hull insurance and more.

Discimimer: This e-mail and any filea fransmitted with if & infended only for the named recipients and may contain configential information. Any
unauthorred disclosure, use or dissermination of this massage, aithar i whole or partial, (s prohibited. I you are not the infended recipient. please
natify the sender immediately. Please delate the e-mail and any copies of it thersafter

From: Claims Dept of CTI
Sent: Thursday, 1 August, 2019 5:41 PM
To: Tan Kah Leong <KahLeong.Tan@sg cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow

<sochow.chee@sg.cntaiping.com>; elmer@tanchong.com
Subject: OUR REF ‘SNM19D203594-SLA2608L- TKL - FW: ACCIDENT INVOLVING MY CLIENT VEHICLE SLB9689B AND

YOUR INSURED VEHICLE SLA2608L ON 31/07/2019
-]



_Dea; Kah Leong,

Please conduct PRS SLES683B.

File with officer in charge —Kah Leong 63896193.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapaore 079908
DID: (65) 63896116 | F: (65) 62247175

W: www sg.cnfaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: 73 Taiping SG

Disclatmer This e-mail and any files transmitted with it is infended only for the named recipients and may contain confidenbial information. Any
unauthorized disclosure, use or dissemination of this message, either in whoie or partial, is prohibited If you are not the intended recipient, please
nofify the sender immediately. Please delete the e-mail and any copies of i thereafter

From: Elmer Alfonso [mailto:elmer@tanchong.com]
Sent: Thursday, August 01, 2015 4:48 PM

To: Claims Dept of CTI

Cc: Mavis Chng

Subject: ACCIDENT INVOLVING MY CLIENT VEHICLE S5LB9689B AND YOUR INSURED VEHICLE SLA2608L ON
31/07/2019

Dear Sir/Ma'am,

Good Afternoon

Pfior the above, my client wish to make third party claim against your insured, direct settlement with
claiming for loss of use/vehicle rental , Can you Arrange survey on 02.08.2019 14:00. Here at
AUTOLUTIION INDUSTRIAL PTE LTD address 19 UBI ROAD 4 SINGAPORE 408623
Kindly check your insured liability and revert.

Attachment are my client accident report and workshop estimate

Regards,

Elmer Alfonso

Autolution Industrial Pte Ltd

19 Ubi Road 4

S408623
Tel:67038691 EMAIL: elmer@tanchong.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING - ==
Casz | Nobified 8 Sunmitted | Ad) Assigniad Adj Rpt Adj Submitted | Ind Auth'ed | Status 1
01 Aug 2019 Pending for Survey
Main |0 Aug 2019 1813 $33,235.80 | $83,235.80
| e ay e | e stmmes | | _veew Aot Cancel Case |

CLATM SUBFOLDER DETAILS

Insured:

=, Co. Reg. No.: -

Main

AN . |QUEX PEICHIN DAWN (GUO PELZHEN DAWN), 1D: 560383064
Vehide | . | 3072019 09:00 - .59
No 0 sLBIEBIB |Pate of LosS: | {49 Manths and 16 Days From LTA Reg Date (Man Yr)] |
Claln Tyse: | TP / SNM19D203594C02 FoscYCover | DMPCSIN16100519033 |

E _— +
Vehlcls Rag,
o SLAZEOBL E:"’h:;}, DASMTPVO1004218 I
[Insured); L

Excess: C$750.00

'annur.

Handling
Insurer:

Autolution Industrial Pte Lid [H}__IE@..'D_EH_@E Uhl + Tel:

China Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6383 6111 .., [Handlad by Tan Kah Leong - E1836157]

Clarmant's
Insurer:

Sompo Insurance Singapore Pte. Ltd. [HQ) - Tel: 8461 6555

M]HH.I'I".

| ASSOCIATED MAIL RECEIVED

m:n'l Compose Case Mail ||

Thess are no mail for this case.

Mo results.

| ALL ASSOCIATED TASKS™
Due Date  Priority Type

Task Group Subrject

View Al | Sesrch Tasts | Creste ew Task | Complete | |

Handler

Assigned By

Completed On Created On Done? |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 16/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLB9689B (SNM19D203594C02)
[m" L]
QUEK PEI CHIN DAWN (GUO PEIZHEN DAWN)
Jul 31 2019 9:00AM
[-1
Autolution Industrial Pte Ltd

Photos/Images [3perpage (v]| M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
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1 |16/10/15 10:52 | Supplementary | tosdPOF | |
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Merimen e-Claims
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg no 1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTI8013534/AVD3EZ

Date: 161 V2019
REN
China Taiping Insurance Poli . "
Handling Insurer: (Singapore) Pte. Ltd. olicy No: DMPCSN168100518033
Claimant Insured
VehicleNo:  O-B9689B Vehicle No: SLA2808L
Dale of Loss:  31/07/2018 Nature of Claim: TP ﬁj:_"“ SNM19D203584C02
F F I
Reg No: SLB9689B
Make & Model: NISSAN QASHOAI 1.2 (A) Engine No: HRAZ22TG18A
Req. Date: 15/03/2016 (Man. Year: 2015) Chassis No; SINFEAJ11U156TE22
Colour: Silver Qdometer: 43187 km
Engine Capacity: 1187 cc
Market Valua/New Car NIA
Price:
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steernng (Serviceable): Yes Footbrake (Serviceabla) Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Fronl Tyre Size 215/80 R17 Rear Tyre Size: 215/80 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental & mm
Front Right Side: Continental 5 mm Rear Right Side: Continental & mm
The above values represent e remaining fyre ireads deoth
COST OF CLAIMS Repairer's Adjuster's Difference DI %
Paris 226872 1.982.80 275.92 12.18
Miscallanaous Items 0.00 0.00 0.00
Labour 2.818.00 1.243.00 1,575.00 55.89
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (55) 5,086.72 3,235.80 1,850.92 36.39
+ GST 7.00/7.00% (S%) aseor 226.51 120.56 36.39
Natt Amount (S§) 544279 3.462.11 1,980.48 36.39
INSPECTION
Date of Assignment: 01/08/2019
Date inspected: 02/0B/2019 Inspected At: Autolution Industrial Pte Lid (HQ)
19 UBI ROAD 4
Singapore 408623
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: VEROMN CHEN

NOTE: This report represants our indings af ihe time and place of inapection sfated herein. Such inspachion has been carmed ouf (o the Desl of our
knowledge and ablity but any other Rabity under any other ercumsiances is hereby erpressly excludng,

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 16/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

Parl Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Oct 2019)

Parts: MI1-SUV MNISSAN QASHOAI 1.2 (A) (Catalogue:Merimen Singapaore 1.0)
|Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLB9S89B)

i'VlIiditr: These estimates are valid only if they contain the pnint code (abave) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

iFurtIu'r Info: llems/values nol in reference catalogue are prefixed with an aslerisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Rapairer's Amount

1 1 *LH REFLECTOR RR BUMPER Nol Necessary 55.00FN *FN
2 1 ‘RH REFLECTOR RR BUMPER Cracked 5500FN  *5500FN
3 1 *LH STAY RR BUMPER Bent 126.00FN *126.00FN
4 1 “‘RH STAY RR BUMPER Not Necessary 126.00FN *-FN
5 1 *REINFORCEMENT RR BUMPER Bent B19.20FN *"618.20FN
6 1 *ENERGY ABSORBER RR BUMPER Not Necessary 126.40FN *-FN
7 1 *LH SIDE BRACKET RR BUMPER Necessary 3580FN  "3580FN
B 1 *RH SIDE BRACKET RR BUMPER MNecessary 3590FN *3580FN
8 1 *TOW HOOK COVER RR BUMPER Missing 16.80FN  *16.80FN
10 6 *CLIP RR BUMPER Necessary 720FN *720FN
1" 1 *REAR BUMPER Distorted 71T.00FN  *“T17.00FN
12 19 *SUNDRIES Necessary 5000FS  *20.00FS
13 1 *SENSOR-REVERSE Damaged 250.00FS *250.00FS
4 1 *RH RR FENDER WHEEL ARC MOULDING Defarmed 540.50FN “540.50FN

FeFranchise pan. S=SpcNen. N=NetthemDisc
Sub Total (S5) 2,760.90 2,423.50
- Natt ltem Discount on N Items 20.00/20.00% (S§) 492 18 430,70

Total Parts (S5)  2,268.7T2 1,992.80

Report was unsubmitted during this print-oul. |
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Recommended Miscellaneous ltems
There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOR CHARGE TO REFAIR BOTH RR FENDER & RR MNew 1.560.00 585.00
END PANEL, RENEW RR BUMPER

2 CHARGES TO SPRAY PAINTING SAME New 1,100.00 §00.00

3 RENEW REVERSE SENSOR MNew 110.00 110.00

4 REMOVE AND INSTALL BOTH RR COMBINATION LAMP New 48.00 48.00
AND TO FACILITATE RR BUMPER REPLACEMENT '

Gross Labour Cost (S§) 2,818.00 1.243.00

Repart was unsubmitied dunng this print-out.

< END OF ESTIMATES >
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