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Br2r2018 Fich Toxt Editor, SVCDOCRrcomant

LKK Auto Consultants Pte Ltd iceresne1msoriser:
51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408833
Tel: 6256-3561 Fax 68448805 Emall sur@kkauto.comassignments@ikkauto com

Toc AlG Asia Pacific Insurance Pte, Lid, From: LKK Aulo Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
T8 Shenton Way #08-16 Paya Ubi Indusinal Park
Singapore 079120 Singapore 408933
Attn:  MdNoor, Narsiah Date: 02 Aug 2018
Preliminary Advice
Vahicle No : SLJ80SU Accidant Date 1 280708
Make - AUDI A4 Policy No. .
Assignment Date  : 02/08/2019 Excess : 5%0.00
Data of Inspection  : 01/08/2019 Est. Duration of Repair  :B8.00
Inspaction At : PREMIUM AUTOMOBILES PTELTD (UBI)
55 UBI ROAD 1
SINGAPORE 408633

Point of Impact /| General Description of Damages

The vehicle sustained Impact / damages ofs body and parts claimed are consistant to the accident.

Repairer's Estimata (Gross) 55 20,747.00
Revised Amount 58 B8.624.00
Check ltems (Estimated) 58 2.341.00
Total 55 10,965.00
Lump Sum Repair 55
Total Loss Consideration
New for Oid Value 85
Pra-Accidant Value 'S5 100,000.00
COE { PARF Rebals 1] 59.070.00
Salvage Value 5%
Margin for Repair 5§ 40,830.00
Remarks
( X))

The vehicle is repairable at our adjusted amounl. Ye have also confirmed excess and policy coverage. Kindly
lat us have your authonsabon,

The vehicle is uneconomical to be repaired, you are advised to invite tender lor the wreck.

Other comments ©

hitps:/isingapore medmen com/claims/ndesx.cfm Musebox=MTRad|uster&fuseaction=dsp_mpisdmpimode=24caseid=8402028extid=112233&ad|cur. .,
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124472018 Meriman e-Clalms

View Received Message

This mail Is associated with :

*SLI905SU (97244751535G)
ob
Jul 26 2019 10:00AM
[ONG PENG SIN]
Premium Automobiles Pte LIS

[epty | [ Reoly Al || Mark as Unread | _print Message | _Detete Message | _Forwars | I o

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_5G), sent on 28/11/2019 11:13 AM,

To LKK_HOQ ) )
Subject  Alert - Adj Mandate Approved (S$9154.36) - SLJ90SU - Claim Handler: Azlan, Syazairdina

Approved:9154.36; Re-inspection to be dane for demage check and supplementary items [ labour.

' DOCUMENTS SUMMARY |
There are no documents.

hitps:/isingapore. marimen. comiclaimsiindex cimTlusebox=SVCmall&fuseaction=dsp_vlew&mode=1&linboxid=1590283&I0omainld=114i0b|lg=T415&I... 12



8/572019 Merimen e-Claims

) View Received Message

This mall is associated with :

*SL1905U (97244751535G)
oD
Jul 26 2019 10:00AM
[ONG PENG SIN]
Premium Automobiies Pie Lto

i Rephy _HnFr_Ail Mark as Unread I_Pﬂnt.iis;gt I D-Ehu HMessage | Forward |

From AlG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 05/08/2019 09:49 AM.

To LKK_HQ
Subject  Alert - Adj Mandats Approved (S$8624,00) - SLI905U - Claim Handler: Azlan, Syazairdina

Approved:B624,00;Re-inspection to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY
There are no documents.,

hrqn;.anglpmmnmmﬂam&ﬂndm:ﬂﬂhﬂbﬂ#ﬂﬂmﬂlﬁ;mnhﬂ:ﬂp_ﬂ*&m“ﬂ&iMﬂ152?3-&5&Immnld=1'lmﬂuju-lz._. 12



Shirley Hiew (LKK Auto

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 4 December 2019 10:55 am

To: Boo seng yak

Ce: SUR: Carrine Leong; Chang Chee 5ing; jiayee yap@premiumauto.com.sg; Adrian Ling
(LKKAULO)

Subject: RE: FINAL REVISION - SLJS05U - OD AIG - SURVEYED 1 AUG 19 - RASUL

Dear Mr. Boo,

Confirmed final fig $9,154.36 @ 8 days of repairs before excess $ 400/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 62564315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 22 October 2019 2:30 pm

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SLI905U - OD AIG - SURVEYED 1 AUG 19 - RASUL

Hi Adrian, Rasul and all,,

Revised estimate is attached.

Please confirm repair cost of 59154.36 @ B days exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Veron Chen !LI(I{AutuJ

From: Veron Chen (LKKAuto)

Sent: Monday, 5 August 2019 10:00 AM

To: Claims; SUR

Cc {nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIMS FOR SLI 905 U -DOA: 26/7/2019
Dear George,

As instructed by our client , please proceed to repair the insured vehicle SLJ 905U (Excess $400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,
Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 1 August 2019 2:21 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@Ilkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR SLJ 905 U

Dear Nivitha,

Thank you for your email. The survey has been carried out.

Aside to the officers,

Above attachment is the marked estimated, IC , DL and insurance certificate for your reference.

Do take note, video were uploaded in merimen system.

Thank you.

Best Regards,
George Wong



Claims advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e, Claims@premiumauto.com.sg w. www.aud|.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB8

| FIND OUT MORE

Email Disclaimar

This gmall, including any attachment, 15 confidential and may alio be privileged

It yous hawe recelved It in error, please notify us immediately by reply email and then delete this message fram your dystem
Please do not copy It or wse |t for any purpose, or disclose its contents or any attachment (o any other persan, Thank you

From: Admin-D (LKKAuUto) <admin-d@lkkauto.com>

Sent: Wednesday, July 31, 2019 10:55 AM

To: 'Claims' <claims@ premiumauto.com.sg>; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com:>
Subject: RE; OD CLAIMS FOR SU 805 U

Dear George,
We will arrange for the survey today at 1.30pm.

Is it at Alexandra ¢

Best Regards

GNIVITHA

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S(408g33)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 31 July 2019 10:52 AM

To: 'SUR" <sur@Ikkauto.com>; "assignments’ <assignmentsi@|kkauto.com>
Cc: claims@premiumauto.com.sg

Subject: OD CLAIMS FOR SLI 905 U

Dear all,



Please assist to register Own policy claims for the above mentioned vehicle.
Attached is the GIA report for your reference.

Kindly arrange for survey on 31 of July @ 130pm, owner waiting.

Thank you.

Best Regards,
George Wong
Claims advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| FINDG QUT MORE

Ermail Disclaimer

This emall, mcluding any attachment, i conflideatial and may also be privileged

If you hawe recened it in @rror, please nolify us immediately by réply #mad and then gelete thil mestage Inom yaur sysiam
Please do not copy i Or use it far any purpose, or disclose s contents or any attachment 10 any other person Thank yErL

.AUG. This email has been checked for viruses by AVG antivirus software,

WAW. ave.com



AFAMG BPARFICME Rahata Frmnire

> Back to OneMotoring

Enqu'ire PARF/COE Rebate for Registered Vehicle

Owner |ID Type: Singapare NRIC
Owner ID: 226A
A 141300051 T MO 03 0 St ittt 2= - — bt -t |
Vehicle Mao.: SLI0O5U
Vehicle to be Exported: Mo
Intended Deregistration Date: 02 Aug 2017
Vehicle Make: AUDI
Vehicle Model: A4 14TFSISTRONIC
Primary Colour: Blue
Manufacturing Year: 2016
Engine No. CVYND21223
Chassis Nos WAUZZZF45HADS2092
Maximum Power Output 110.0 kW (147 bhp)
Open Market Value: $32,168.00
Original Registration Date: 28 Nov 2016
First Registration Date: 28 Nov 20146
Transfer Count: 4]
Actual ARF Paid: £27.036.00
[T T TN 002 LTI TR 12 e s e
PARF Eligibility; Yes
PARF Eligibility Expiry Date: 27 Mov 2026
PARF Rebate Amount; $20.277.00
COE Expliry Date: 27 Nov 2024
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $53,001.00
COE Rebate Amount: s $38,793.00
Total Rebate Amount: £59.070.00

The information contained herein is correct as at 02 Aug 2019

oK wo!{nru

RIS W . gy, O AT ECUION M UTE T8 Dy U DD DL BN L AN IS UaUsEUIYE | |
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ENTRY DATE & TINE 2G0T/ 018 1T 2T

ELDANTTED BY Tory Foong Chen Fong

SINGAFPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plansa rephn oomect i e detsls of the scoatamd W0 spEed Ul (e olamma process

2 Thes Form must be compbebed by the Polcyholder and’or ihe Authorised Driver

1, infprmanpn proviosd mas! be ss il and Socurake s pousishe, Ary willul mierepresemtaion o witholding of matanal tacts may allow imsrance comganes o
repudiate policy liability.

4 Trw msue nd acceptancs of i Fom by intuf@nde comganss & nat an agmmseon of policy lability an the paes of the imeerence compenyes

5. Any false reporting may be referred 1o the Police for investigntion.

6 Trew report will De forwerded by e insusers of ine GlA Hecords Maragemant Centre esiatisbed try e Geneml insurance Assocmbon of Smgapamm G for
archiveng and thad copies of thes repon will. for @ fes, be made svadatis upon applcaton by inerested peEhas

7. By ite lnogement of Fes rapor in the irsrers. you herstry cormsent 16 e scsiving of B fepar] 8 the cenire and i copes of e mport being mate available
a'oresas

ACCIDENT STATEMENT

Dates O Raport
Date Of Accidani

Exacl Location OF Accident

Country/State of Loss

28/07/2019 1737

26/07/2019 10:00

ENTERING CTE BEFORE CLEMENCEAU EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registralion Number SLJansu
Insured/Policyholder

Mame Of Registered Ownar QNG PENG SiN

MNRIC Mo S1B49228A

Email Address EARKLY@EHIMHUAT, COM
Mobile Phone No (LOCAL) +85-87375132
Altsmative Phona No QFFICE-8TaT5132
Vehicle Particulars

Manufacturer ALUDI

Mode| Ad SEDAN 1.4 TFSI

Exaci Purpose lor which vehicle was baing used at

time of accident PRIVATE USE

Are you claiming under your own Insurance policy

for rapair lo your vahicle? YES

It No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleat Palicy

Policy Numbser
Cover Nole Numbar
Driver

Name of Drver
NRIC No

Diate Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gender

Maobile Number

Fax Numbssr
Contact Number
EMail Address

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE
MO

TAN CHIEW LING, MICHELLE {CHEN QIANLING, MICHELLE)
SR3I3554ED

131111883

INDOOR

14/01/2003

16 YEARS AND & MONTHS

MALE

(LOCAL) +65-81814168

MICHELLECASSANDRATANE GMAIL.COM

J"a-;qp1rrr'|E|



Address

Posicode

Was driver an amployes of the Insured's Company
It Ho, Ralationship of the Oriver with the Insured

Vehicle Registration Mumbaer of Driver's Own
YVehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Condlitions

Road Surface

Other Information

Was any loreign vehicle involved in this accident?

Mumbar of vehicles (including own vehicle)
involved in the accident

Was any body injured in Ihe Acciden!?

Was any injured conveyed o hospital by
ambulanca T

Was any ather malenal or propery damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the acciden! reported to the police?

If Yes.Please siale which Police Station
Was nolice of intended Prosecution given?
If Yes agamnst whom 7

Circumstances of Accident

APT BLK 578 PASIR RIS STREET 53 #09-74
510576

NO

RELATIVE

SIDE SWIPE
CLEAR
ORY

NO
2
NOD
NO
YES
NO

NO

NO

UPQON ENTERING THE SLIP ROAD HEADING TQ CTE. | SIGNALLED INTENTION TO ENTER LANE 2 FROM LANE 3, 1
CHECKED THE BLIND SPOT AND IT WAS CLEAR, | PROCEEDED TO ENTER LANE 2. SHORTLY | FELT AN IMPACT. BUS

DAMAGED THE RIGHT HAND SIDE OF MY CAR.
Attachment(s)

Are accident photos avallable for attachment?
Was there any video caplured by Car Camera?
Was thers any audio recorded?

YES
YES
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle MakeModel/Colour
Details Of Properties

Vehicls Category

Name of Driver
NRIC/Passport Mumber
Contact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

Mo, Of Passanger [Including Drrvar|

CBaaT2P

BUS

Page 2 of 18
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : ONG PENG SIN Vehicle No. : SLJB0SU

Period of Insurance : 28 Nov 2018 To 27 Nov 2019 Paolicy No. 7 2100481907-02

Enpgine No. 1 CVND21223 Endorsement Mo.  :

Chassis No. : WALUZZZF45HADSZ0E2 Issued Date : 15 Nov 2018
MakeModal - AUDI A4 1.4 TFSI S tranic
Engine Capacity/Tannage : 1,385.00 CC Sum Insured | Marke! Value First Year of Registration ;. 2016
Driver Restricion M, Off Peak Car : No insuring with COE/PARF : Yes

Person or Classes of Persons Entitied to Drive®

) T Putat phcied
b Ay Dt pArEOR who 0 werg 0 1ha Folyrmdesy meber er sdih et g
Thus Py will Poervery iha Pokyhade & ety sunanised dover anly § e mesis @6 seclad age ndan

¥ e e B e ichianal g of §2,000 s “wespersncad Drsar Excasa” (1007 0 You e 0r Towr Aumaned Driver namad of weraewd] be lus e ] yeacd’ dneng edenens.

Age Condilion 30 years old and above

Limitabon as 10 usa®
Linm iy e Sl Bemaese Bnd pSEGUNE PUrpobes nd tet (e Pascphoiiers Busewis, This Poboy S0es e caver uia Fur b o Frmind, dremng Rokies Dieing BIEL TRCNG, Paim-mEong (DAY 158
ipessinnang ihe camegs of ooty ot Fan Jampley o corvmlion weih ey SEde o Buliesh o L8 I ey PRPDOEE i CORPCEDA i bslar Trids

Loes of Usw 1800cc - 200022 Opuonal

ol T ed hmlihhwmﬁw.ﬁ“;ﬂmmimt“|rlilﬂhﬁl5lfhl‘llITmﬂ-M11mNmH_B“
QEETTTT I = TP ]

Sactlan 1
Fire - 30 Own Domage - $000 Thehl - 35 Flood Cower - 30

Section 1
Progecty Demage - B

Winduereen - 1100

Mamed Driver and EXCmss tewn soscstin
N PERG BIM - 5800 | Cvwn Damags|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS |

T
L,

AIMS RELATED REPAIRS)

| 1bash Comtmim aswicn Caniar Add 88 Uil Rowd 1 Brgapons S08065 53602129
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-24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

. 3
What can the 24-hour AIG Auto Emergency Holline provide for you? What should | do In the evant of an sceident?

- mediais spkalance Bhar Br BoSOET - Fawp Gl gt awe poul C8° 00 8 Lok place
- treakioreT BarviLe - Do it benil o icain Tl o Bame st e CINAT [Py (o).
- Towiryg warvins (BCCider of non-accusant relaied) - nunw-mﬂwmmmwwl#m
. Agwicl on Woior Clairs prooedures un“mmu“m-ﬁﬁhﬁmum
»  Wadical Ratersl Avvisiance rasl woking day of (he BNt
. il PRI SummaREAL BT EApandence s roem (e patpies) 12 AIG
imemsSalEly

If no one is injured in the sccidant:

Tou are Rot regued b rahe Py police repoat.

Fncnrd wetucle numied, e 4Nl SSGrEEE. INSLIENCE Smpany 8nd paley Aumber of e cinan Svarl) 850 Fioeix)
E#uummmwm--ﬂmmnﬁmmihmuﬂm
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Wl the sccident involves injuries or damege to government propery & vehicles, foreign reglstered vehicles or non-injury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable anly If this banefit is Included in your motor insurance. Please refer 10 your Policy Schedule for details. Policy lerms
and conditions apply. Please call our custormer service hotline number (85) 6415-3000 for assisiance.

The Cerlificate of Insurance (Cl) should be produced without demand when coliecting tha Rental Car and the Rental Car Company
mmnmumﬁmumurryufm-mm.n-cmmmum-ndmwummmwmwwm
contained In the Loss of Use Endorsement under tha policy issued to the palicyhalder.

Steps to activata Loss of Use Car Replacement Benefit and important Igtormation

1. To l:ﬂullm::ur loss of use car replacement, please contact the Rental Car Company (listed below) after filingireparting your
accident

2 Your rental car will ba made avaiable within § working hours of activation with the Rental Car Company.

3 A.tlhillnunl'u;Mmﬂhﬁlnulmr.hmmmmmmumuwuﬁ.lmwﬂhw
wmmmm«mmmmmtnw

4, Th-nu-rmrulunuMmhummrmdehhimmpwmmmummnmmﬂmmhuﬂuu
entitlernent is stated in the Policy.

5. Rental cars are sirictly for usa in Singapore only,

6 E:lmiundrlnulmnndmpnlrpeﬁndappmndhym;mwummmmwmFhmllt:arcompunranpcrhy

basis.
T upmninmmmrimmmmmqmwmiumimnhrhﬁuﬂllcircmm

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399240

Operation Hours: Monday to Friday: 9am to Bpm Saturday (Hall Day): Sam to dpm

T sl Cor Cormpary's T B Congmsry sooly [} 8, rehoslase sessty Seponl anes) baniity fof the Resl Cor Colisun Camage Himesr ac|

\ J
IMPORTANT NOTICE

If you sell your mator vehicle, this Notice s IMPORTANT and MUST be complied wilh. Policyholders are hereby wamed thal under the
ummmnmpnmmmmwmummmu,m.lmwunmm ANy person fo use or cause of permil any
ulhrpmntnmlmmwhld-wﬂhndawlupnlqmmmundﬁﬂm

ThlPuI:yhnmutummwmdmﬂnﬂthitﬂlufnmtarwwm.anﬂlmﬂduﬂlcmﬂlnmnumuﬂﬂkﬂn
the insurance company. If the Cerfificate of Insurance has been lost or destroyed, 2 Statutory Declaration to that effect must be made
Failure to comply with this cbligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.28).

This Policy will cease to be valid once the motor vehicle has been soid to ancther paﬁanunhnnuwhrﬂmrmmmuw
nolified to and agresd to by the insurance company concermed If ihe insurance company agrees io cover the naw owner, they will issue
Im@ﬁlhullmmmhﬂmmuﬂw.mmmmmmmruwmdwmﬂnmmrumﬂt.



Premium Automobiles

55 Libi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6847 1183
Email: Nora khai @ premiumato com sg [ claims@Epremiumaulo com.sg

Telefax

Estimate :  Acodent Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No :  6B41 1183
Reference :  PA/OD/DS30/2019/NS
Date :  01-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR ONG PENG SIN

Address Blk S27C Pasir Ris Street 51
#13-715
Singapore513527

Telephone HP +65 97375132

Type of Claim Own Damage Claims

Policy No. 2100491907-02

Vehicle No SL}905 U

Model Code Ad Sedan LA TFS1S

Model / Year Nov-16

Engine No CVNO21223

Chassis No WALZZIF45HADS2092

Mileage

Date In

Liability

Excess Cost

Estimated By Johnny Boo 7 Allan Wu

Accident Date 26-ul-19

Place of Accident ENTERING CTE BEFORE CEMENCEAL EXIT



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel

6366 2323 Fax- 68411183

Telefax

S/n

imated i hicle.

MNature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and reinstall rear parking aid and rear lid
kick sensor. Check function and renew accordingto  5/N
damage.

To remove and transfer rhs front door and rhs rear
door's multi-lock system and power window devices. S/N
Inspect for damages.
~ -~ o’":_
To dismantle rear bumper, rhs front door and rhs
rear door, To repair rhs rea Yender, To renew rhs
wing rnlrfl:ﬁ' assy, rhs fronf door and rhs rear door.
Re-arganise crash management components.
Reinstall all parts removed.

- ~ <
To respray rear bumper, rhs rear fender, rhs regr

door, rhs frnnfdnnr. rhs wing mirror cover, door
handle, rhs front fender and rhs upper a-pillar,

To install solar film for rhs front door glass S/N

Ta carry out diagnostic check. S/N

TOTAL LABOUR CHARGES

53 sn.nV
s/wfﬁu 280

3}90/1:5 (7SO

5.%0 275

400.00 X )

IEI.UD/"'

$10,712.00




"4

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: G841 1183

Telefax

Material List for Accident Vehicle Regn No. SL] 905 U

S/N  Parts Description Wﬁs
| FRONTDOOR-RH 047/ §  2,152.00
2 OUTER DOOR SEAL-RH A8+ 7~ NEC S 185.00
3 BONDING AGENT At~ ~ NEC 45.00
4 CLEANING SOLUTION A&~ NEC § 65.00
S DOORATTACHMENT PARTS 7 ¥4 5 488.00
6 DOORCATCH < S+ 3 96.00
7 TYRE PRESSURE DATA PLATE A< <~ NEC § 35.00
8  EXTERIOR MIRROR MOUNTING - RH ¢/ ~ 5 824.00
5  MIRRORCAP-RH M) — 5 220.00

10 MIRROR GLASS WITH PLATE -RH 7 SC&~ §  1,553.00 0
11 CORNERTRIM-RH §eA -~ 5 41.00
12 WINDOW GUIDE TRIM STRIP-RH Y §¥& s 235.00
13 WINDOW SLOT SEAL WITH TRIM STRIP XX 7 ¢ & 3 280.00
14 FRONT DOOR WINDOW - RHHL 5“¢ 5 265.00
15 REAR DOOR-RH [Fefle~y” S 2,152.00
16 OUTER DOOR SEAL-RH A §vL NEC S 185.00
17 BONDING AGENT Y A1 NEC $ 45.00
18 CLEANING SOLUTION X ™~ NEC § 65.00
19 DOOR ATTACHMENTG PARTS XD 5 515.00
20 DOORCATCH X 2“C 5 109.00
21 STONECHIP Y N\ SIN S 180.00
22 SUNDRIES T. - me~ -~ s 300.00 .
TOTAL SPARE PARTS CHARGES 5 10,035.00
TOTAL LABOUR CHARGES $ 10,712.00
GRAND TOTAL S 20,747.00

Al g harges ars nat ineliues of G517
Legend Remari (0K) = Approved, Remarks (X = Not approved
Spafe parts are Spedial Nett




L

LK Auto Consullants hence notify

1 H ires of the following:
Premium Automobiles W upuiow of B kookog:_
55 Ubi Road 1, Singapore 408689 o T Oenpioey GMMAGES [N Y| BLNNG SNy
Tel 6366 2323 Fax : 6841 1183 « Par proms acm Bubrct 1 “orfirmation

® Thard party sarviry & G0 & “Withiout Presecics” b
o Mo ilegal modificalaon 1) i3 Sowed

» Supphemantary s | sl be resuteered and
u subyect 1o Bnal aporoval lrom iraurance Lomoany

Telefax

REVN [ o

Due:
Name : /ZQS‘-‘-L— - I'H’ Yoo 10 b
Surveyed Date : gg I,O
Authorised Date : 8
Excess Cost : ﬂf{gg{l‘i © (30
Liability :
R rk -
emarks (Zu,ﬂ,) .‘) g ‘V\\’J'
Excess TBC

Peeg

Please Note : This estimate is based on wisual inspection of the affected vehicle

Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly.

For inspection of vehicle, piease refer lo Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Ple Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408899
Tel 6368 2323 Fax:@ 6841 1183
Emall Nora khai@premiumauto.com sg / claimsi@premiumadio com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubl Aoad 1

Contact No + B366 2323

Fax No * 6841 11B3
Reference : PAODID930r2018/INS
Data : 1-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Ple Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

MR ONG PENG SIN
Blk 527C Pasir Ris Street 51
#13-T15
Singapare513527

HP +85 97375132

Own Damage Claims
2100491907-02
SLJ905 U

A4 Sadan 1.4 TFSIS
Nov-16

CVN 021223
WAUZZIF45SHADS2082

Johnny Boo / Allan Wu
26-Jul-18
ENTERING CTE BEFORE CEMENCEALU EXIT



- Premium Automobiles

55 Ubi Road 1, Singapore 4086928
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLJ 905 U

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and reinstall rear parking aid and rear lid kick

1 sensor. Check function and renew according to SIN $360.00 L 360.00
damage.
To remove and transfer rhs front door and rhs rear

2 door's multi-lock system and power window devices. SN § 560.00 5 280.00
Inspect for damages.
To dismanile rear bumper, rhs front door and rhs rear
door. To repair rhs rear fender. To renew rhs wing

3 mirror assy, rhs front door and rhs rear door. Re- $ 3,500.00 5 1,750.00
organise crash managemen! components. Reinstall all
parts removed.

To respray rear bumper, rhs rear fender, rhs rear door,
4 rhs front door, rhs wing mirror cover, door handle, rhs s 5,700.00 s 2.475.00
front fender and rhs upper a-pillar.

5 To install solar film for rhs front door glass SIN % 400.00
6  To carry out diagnostic check. SIN § 192.00 s 192.00
TOTAL LABOUR CHARGES - $10,712.00 $5,057.00

_ e



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel 63656 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 905 U

S/N___ Parts Description Mﬁs
1 FRONT DOOR - RH $ 2,152.00 5 1,721.60
2 OUTER DOOR SEAL - RH NEC $ 185.00 5 147.60
3 BONDING AGENT NEC § 4500 5 35.92
4 CLEANING SOLUTION NEC § 6500 3§ 51,68
5 DOOR ATTACHMENT PARTS s 488.00
8 DOOR CATCH S 96.00
7 TYRE PRESSURE DATA PLATE NEC § 35.00 § 27.36
8 EXTERIOR MIRROR MOUNTING - RH $ 82400 3 656.80
2 MIRROR CAP - RH ] 22000 § 175.60
10 MIRROR GLASS WITH PLATE - RH § 1,553.00 s 1,242.40
11 CORNER TRIM - RH 5 4100 § 32.80
12 WINDOW GUIDE TRIM STRIP - RH 5 235.00
13 WINDOW SLOT SEAL WITH TRIM STRIP 5 280.00
14  FRONT DOOR WINDOW - RH 3 265.00
15 REAR DOOR-RH $ 2,152 .00
16 OUTER DOOR SEAL - RH NEC $ 185.00
17 BONDING AGENT NEC % 45.00
18 CLEANING SOLUTION NEC $ 65.00
19  DOOR ATTACHMENTG PARTS -3 §15.00
20 DOOR CATCH 5 100.00
21 STONE CHIP SN § 180.00
2 SUNDRIES 5 30000 § 3.60
TOTAL SPARE PARTS CHARGES $ 10,03500 §  4,097.36
TOTAL LABOUR CHARGES 5 10,712.00 5 5,057.00
GRAND TOTAL 5 20,747.00 3 9,154.36
All charges are not inclusive of G5T

Legend Remarks (OK)] = Approved, Remarks (X} = Not approved

Spare parts are Special Neft



" Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spara parts in the
progress of repair, we shall inform you accardingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appeintmeant,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768991
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khail@premiumanto,com.sg
Attn: Motor Claims Dept Body & Pamnt Dept
Yr Ref: SLJ %05 U PA/OD/0930/2019/NH

14" JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SLJ 905 U, Audi A4 SEDAN 1.4 TFSI S-
TRONIC.

With reference to the above-mentioned vehicle, no. SLJ 905 U, claimant,
Mr. Ong Peng Sin, please find the related document per attached.

l. A copy of the Original invoice no. 85014717 — 88 9.367.17.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonesi possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 99]1.

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encl
AIG-SLI 905U

from

Telephone +85-
Telefax  +85-
EMail

Our department
Our Rel

Your Ref

Date

tolal pages

Pramium Automobiles Ple Lt
Showroom

8 Leng Kes Road

Singapore 158080
Talephona (65) 6566 1111
Telefax  (B65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax (65) 684 11183



- Premium Automobiles Pte Ltd

Audi Cenire Singapore Alexandra Service Centre Ubl Service Centre Customer Service
2 Almasodrs Foes 281 Alpsarutra Roas 55 Ui Flosa 1 Bervice Appostmsn 6366 I03
Singagnre 1 SIS Sangagure 15518 Singapore 40fESE 14-mour Bragesowm Senice GA2S 1733
Maurt Tevwphone B8 1278 M Teaphans £368 2223 Mairt Telepnone 388 JAT3 Eermo cuntames carmEnrernurain mom g
M Telwlge 5471 3733 Mmr Tesotas  S478 1022 Ml Tolsles &S24 Y1E3
INS TAX INVOICE
Fage 13:43 Mo, 188S802271W
199902271W
AIG ASIA PACIFIC IMSURANCE PTE LTD z A%014719 * ANDOE - 1)
MOTOR CLATM DEPT Invoice No: 85014 ACCouns: | A0006 = 4
AIG EUILDIRG
T8 SHENTON WAY Date 10/01/2020 AIG ASIA PACIFIC INSURANCE FTE LTD
#07-18 MOTOR CLAIM DEPT
SINGAPORE 79120 079120 51709050 AIG BOILDING
Order : sLJOs0SU 78 SHENTON WAY
#07-18
Term 0 SINGAPGHEE 075120
Regn No: srjososu (v 314535) Regn Date: 26/11/201¢ Mileage: #3313 WIP No.: &2640
Model: A4 SECAN 1.4 TFSI 5 tromic Chassis: WAUZIZF4SHADS2062 Engine: cvm pzi2:23 Dept: v
You have been assisted by = tp-Teny Foong 13
Details oy Unit Price Amount
% ABWDOLGS02C LABEL Less 0204 1.00 14,20 27.38
Parts 4,057,%6 ) Sub-Total B, 754,38
Labour 0.00
Sublet 5,057.00 . = o
HMenus 3.00 | % GST 6lz.81
Lubricant 2.00 J )
= B e 3
g,l' Grand Total| %367
&
Received by For & on behalf of

Premium Automobiles Pte Lid



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Cantre Customer Service
281 Almsarsira Roan 281 Ameandra Road 58 Liti Floed 1 Barnce AQDOTTens 368 207
Singapore 159604 Singapore 159538 4GB F4-hour Braantown Seroce e 13
Man Tatephons S48 2203 Miin Tasphons £308 2223 My Teinphons 38 2305 Emmi o camilormrmayts SO &g
Mun Teinfss BT 3753 Mam Tesfes 5475 1023 Mur Telwfas B84 1183
INS TAX INVOICE
Fage 1 3:43 Company Beg. No. 19%902271W
GST Reg. No. 199502271Iw
AIG ASIA PACIFIC IMEURAMCE FTE LID i . 217 ‘
B Invoice No; B3014717 Account: ADDOE T al
AIG BUILDING
TE SHENTON WAY Date 10/01/2020 AIG ASIA PRCIFIC IHSURANTE PTE LTD
#07-18 MOTOR CLATM DEET
SINGAPORE Q79120 07 . AlG BUILDING
INGAPOR 120 p79120 Ordeér :© SLI0S0SU 16 SRENTON AT
#07-16
Term : 10 SINGRPORE 079120
Regn No; sraoososn  ¢v 3145%) Regn Date: 2871172016 Mileage: #3513 WIP No.: 62640
Model: A4 SEDAN 1.4 TFSI & tronmic Chassis: WAUZIZF#SHADIZOSZ Engine: cvu 021223 Dept: o
You have been assisted by - tB-Tony Foong | 33 2
Details Oty Unit Price Amount
4] EXC H: BEBH =400.00 1.0Q =400.00
Insyrance ExcessfLlabllicy
= BODYWORK H: 360,00 1.00 380,00
TO REMOVE ARD REINSTALL BEAM PAREING AID
AND REAR LID KICK SENSOR.CHECK FUNCTION AND
HENEW ACCORDING TO DAMARGE
5 BAODYWORK M: 280,00 1.00 280,00
TO REMOVE AND THANEFEN AHE FRONT DOOR
AND FEMS BEAR DOOR MULTI LOCE SYSTEM
AND POWER WINDOW DEVICES. IMSPECT FOR
DAMAGES
3 BODYWORK M: i7s0.00 i.00 1,750.00
TO DIEMANTLE REAR BUMPER, RHS FRONT DOOR
AND RHS HEAR DOOH.TO HEPATH HHE HERR
FENDER.TO RENEW RHS WING MIRROR ASSY AND
RHS FRONT DOOR.RECRGANISE CHASH MANAGEMENT
COMPONENTS . BEINSTALL ALL FARTS REMOVED
5 BODYWORE M: 2475.00 1.00 2. 475,00
TO REEPRAY HEAR BUNPER, BHS REAR FENDER,
RHS REAB DOOR,RHS FRONT DOOR AND
FHE WING MINROE AESY.RECAGANISE CRASH
MANAGEMENT COMPONENTS.HBEINSTALL ALL
PARTS REMOVED
g BODYWOHE M: 182.04 1.00 152.00
TO CARRY OUT OIAGNODSTIC CHECE
% ASWOB3L052D DOOR | LAST) Less 0204 1.00 Z152.00 1.721.60
® AHWOE3Ta12A SEAL Less 0204 L.00 184,50 147.60
% ABWZEET410A SBE WOURTING (LASTI Less 020§ 1.00 g23.50 656, ED
X ABWOBET528 GRO CAP Lesn 020N 1.00 210,50 175. 60
5 ASWDASTS3EH HIRROR [LAST) Lass D204 1.00 1553,00 1,242.40
x ABWOEITEIBA [SH)TRIM Less D20W L.00 41.00 32.80
® AD  355205A2 BONDAGENT Less DZON L.00 44.90 35.982
X AD 00940104 CLEANER Less 0208 L.00 64,60 51,68
x AN 81182302 [Al ISX)BOLT 10/%/1% Lesa 020§ 3,00 1.50 360




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6341 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SLI90S U

PA/OD/ORINZ0I9TG

12 September 2019

1
RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 Sedan 1.4 TFS1 S
Vehicle Chassis No. WAUZZZF45HA052092

Vehicle Regn No. : SLI%0sS U

Vehicle Mileage : 80024 KM

Vehicle Owner : Mr. Ong Peng Sin

Certificate No 5 2100491907-02

Own Damage Excess : §428.00 (Inclusive GST)

Accident Date 3 26/07/2019

Place : Entening CTE Before Cemenceau Exit
Repair Cost : ss  13L]-11

WIP No. - 62044

Repairer's Name : Premium Automobiles Pte Lid

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

Ll

DISCHARGE VOUCHER- AIG - SLI1 905 U

from
Telephone «65-
Telafax  +65-
Mabile *G5-
Qur deparmen
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (85) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408689
Teiephone (65) 6366 2323
Telefax  (65) 68471 1183



11162020 Meriman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|l:_t..l._in SUBFOLDER TRACKING |

i Pt Est Sutmmtied | Ad) Assigneq | Ad) B Ad) Sulamitteda frs Agthed ST
‘ Mai 01 Aug 2019 |g§‘:“;9 2019 5$9,154.36 | lﬂ,ﬂ-l.?l Pending for Survey Report
) Edit Estimates View Rot -.:m:zn:.-e|
1 | Agy o | o

Reference Claim Delalls

CLAIM SUBFOLDER DETAILS [[Croated by Insurer]

Insured: ONG PENG SIN, [D: S1B49226A, Tel: +6597373132

Vehicle Reg, . [26/07/2019 10:00 - :59

No.: S5L1905U Oate of Loss: | [31 Months and 28 Days From LTA Reg Date (Man ¥r}]

Claim Type: | OD / 972447515356 m’mf"’"’ izmmqmn? {Comprehensive)

Excess: | S$400,00
Premium Automobilles Pte Ltd (UBI) 55 Ubl Aoad 1, 408698 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd, (5G) - Tel: 65-6415-3000 .., [Handied by Azilan, Syazairdina] syazairding azlanfiaig. com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD RASUL] ... [Final Rpt due 15/08/2019]

TAN CHIEW LING, MICHELLE (CHEN QLANLING, MICHELLE) (15 / Male) , MNRIC: SA3I5548D, Tel: +6581814168 Email:
MICHELLECASSANDRATANGGMAIL,COM

[ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

ls AIG_SG [28/11/2019): Alert - Adj] Mandate Approved ($$9154.36) - SLI905U - Claim Handler: Azlan, Syaza...
s AIG_SG (05/08/2019): Alert - Adj Mandate Approved (538624,00) - SLI905U - Claim Handler: Azlan, Syaza...
« AIG_SG (0D2/08/2019): SLI90SU f OD / 26/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complets |
Due Date Priority  Type Task Group Subjuct Handlar Assignoed By Completed On Created On Done?
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Claim Documents

=SLI905U (97244751535G)
oD
Jul 26 2019 10:00AM
[ONG PENG SIN]
Premium Automobiles Pte Ltd

Uptead Documents | _Upioad Photos | _Compose New Letter | _upioad Video | Upioad Auio |

Video |Lperpage v || @
No | Finalized On Pramium Automaoblles Pte Ltd (LUBI) Thumbnail Print
S TR T I T TR Moo issoo e Ay RSN © | Loas mre
Aszessment Reports |1 per page v [ =]
No | Finaliged On LKK Auto Consultants Pie Lid (H] Thumbnail EMTI‘I
| |02/08/15 10:33 | Adjuster Immediate Advice Q | LoadHm |
Photos/Images Gperpwge v @
No |Relabel/Reorder |LEKK Auto Consultants Pie Litd (HQ) Thumbnail | Print
1 |02/08/18 10:03 | General View © | aaws | &
2 |02/08/1% 10:03 | General View @ | loadiwc | &
3 |Dp2/08/1% 10:03 Genaral View QO  loadirc | @
4 |02/08/19 10:03 | General View 0  loadwc | @
5 |02/08/1910:03 | General View ©  eawc | W
{6 |02/08/19 10:03 General View O | loadiec | @
7 |02/08/19 10:03 | General View © | Laaws | W
8 |008/1910:03 | General View © | Lodic | @
02/08/1% 10:03 General View ©  ‘ladwc | @
10 |02/08/19 10:03 | General View © | Loadic | W
11 |02/08/1% 10:03  |General View QO | losdirc | &
12 |02/08/19 10:03 | General View ©  ilsdws | @
13 |02/08/19 10:03 | General View ©Q  ladws | @
14 |02/08/19 10:03 General View © | toadws | &
15 |02/08/1% 10:03 General View © | losgis | &
16 0/08/19 10:03 | General View QO iceaws | B
117 |02/08/1% 10:03 | General View © loadwc | @
|18 | DZ/0B/1910:03 | General View © | waws | @
19 |02/0B/19 10:03 General View O | loadipc | &
20 |02/08/19 10:03 | General View © | e | B
21 |02/08/19 10:03 | General View Q | lcadwc | @
22 |02/06/19 10:03  |General View © | Losdirc | &
23 |02/08/19 10:03 General View @ | load trc 2 |
24 |0/08/19 10:03  |General View Q| adws | &
25 |02/08/19 10:03 Genaral View © | loadiec | &
26 |02/0B/19 10:03  |General View O | oadwc | @
27 |02/08/19 10:03 | General View ©Q | adwc | @
26 |02/08/1% 10:03 | General View ©Q | loadwc | @
29 |DZ/DE/19 1003 | General View ©Q | Ladwps | @
30 [02/08/19 10:03 | General View © | loadwc | @
31 |02/08/19 10:03 | General View ©  scws | @
32 |02/08/19 10:03 | General View © | loasdwc | &
33 |02/08/19 10:03 | General View ©  isaws | @
3 |02/08/19 10:03 | General View © | losdwc | B
135 |02/08/19 10:03 | General View | @ | wedirs | @
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- iperpage v | @ |
Mo | Finalized On Premium Automobiles Ple Ltd (UBL) Thumbnall | Print
36 |0L/0B/1% 10:03 | General View Q| loadwc | #
37 |0D2/08/19 10:03 | General View © | oo | @
38 24/10/1% 14:21 | Reinspection Photo © | asws | &
39 |24/10/19 14:21 Reinspection Photo O | wawwwrs | @
40 |24/10/1%14:21 | Reinspection Photo © | v | @
41 |24/10/19 14:21 | Reinspection Photo © | wowws | @ |
42 |24/10/19 14:21 Reinspection Photo 0 | Loagipc | &
a3 | 2471019 14:21 Reinspection Photo O | toadirc | @
l44 |24/10/19 14:21 | Reinspection Photo O  ledwc | @
45 |24/10/19 14:21 | Reinspection Photo © | weaws | @
Documentation iperpage V|| W
Mo |Relabel/Reorder |LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 02/08/19 10:03 Singapore Accident Statement Load PDF
2 |02/08/19 10:03 | Certificate of Insurance Lead PDF
3 |02/08/19 10:03 | Driver's Driving License Load POF
4 |D2/08/19 10:04 MARK ESTIMATE Load PDF
5 |24/10/18 14:21 | ESTIMATE MARKED.pdf Load POF
6 16/01/20 14:21 | WORKSHOP INVOICE Load PDF
7 16/01/20 14:22 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents

View | View in Browser ¥
Viden tperpage v @
Mo | Finadired On Premium Autamoblles Pte Ltd (UBL) Thumbnall | Print
1 |26/07/19 18:50 | Video - Accident Load MP4
Assessmaent Reports lperpage v |
Mo | Finalized On Pramium Automaobiles Pte Ltd (UBL) Thumbnail Print
1 |04/09/18 01:53 | Accident Statement © | oM
Photos/Images 3perpage Y| @&
fio | Finalized On Premium Automohiles Pta Ltd (UBL) Thumbnail | Print
| |26/07/19 16:48 | Accident Photo Q| cadc @
2 |26/07/19 18:48 Accident Photo © | adwc @
3 |26/07/1% 18:48 | Accident Photo © | loadwc | @
4 | 26/07/15 18:48 Accident Photo © | Load ies @2
5 |26/07/19% 18:48 | Accident Photo QO | Loadies | @&
6 | 26/07/19 18:48 | Accident Photo © | s @
7 |26/07/19 18:48 | Accident Photo © | e | B
8 |26/07/19 18:48 | Accident Photo Q| caswc | @
9 |26/07/19 18:48 | Accident Photo QO | Loadies | @
10 |26/07/15% 18:46 | Accident Photo QO | toaaes | @
11 |26/07/19 18:48 | Accident Photo © | edec | @
12 |26/07/19 18:48 | Accident Photo i TR
Documentation [Lperpage v/
fo | Finalized On Pramium Automoblles Pte Ltd [UBI) Thumbmnail | Print
1 |26/07/1% 18:48 | Sketch Plan © | Losdiec | @
2 |26/07/19 18:49 Sketch Plan 92 @ | agrc | @
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[Th'll'l are no document checkiists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: — Handiing Insurer
Fsie - Sermarks e privals ynlsas you ihaw 1 D3 othe Darfles
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Adjusier Report

LKK Auto Consultants Pte Ltd (coreano 1aseor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG19013531/R1SF3N2
AIG Building, 78 Shanton Way #08-16
Singapore 079120 Date: 18/01/2020
REFERENCE
Insured/Claimant; ONG PENG SIN Policy No: 2100491807
Date of Loss: 260772019 Mature of Claim: oD Claim No: 972447515356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJoosU
Make & Model: AUDI A4 14T (A) Engine No: CVNO21223
Reg. Date: 2B/11/2016 (Man. Year: 201B) Chassis No: WAUZZZF45HANS20492
Colour: Black Odometer: 77282 km
Engine Capacity 1395 cc
Marke! Value/New Car Price:  S%100,000.00
Sum Insured (SS) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Lafl Side: Continerntal & mm Rear Lafl Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represent the remaining fyre freads depih
[CDST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,035.00 4,087.36 5.937.64 58.17
Miscellaneous llems 0.00 0.00 0.00
Labour 10,712.00 5.057.00 5.855.00 52.79
Paintwark Labaur 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (5%) 20,747.00 9,154,316 11,592.64 55.88
- Excess (S§) 400.00 400,00 0.00 0.00
(S$) 20,347.00 B,754.36 11,592.64 56.97
+ GST 7.00/7.00% (5%) 1,424 29 612.81 B11.48 56.97
Nett Amount (S§) 21,771.29 9,36T7.17 12,404.12 56.97
INSPECTION
Date of Assignmeant: 02/08/2019
Premium Aulomabiles Pte Lid (UBI)
Date Inspected. 01/08/2018  Inspected At 55 bl Road 1
Singapore 408609

Estimated Period of Repair:

8.0 days

Adjuster: MOHD RASUL

Manager: Hiew May Fung

NOTE: This reporf represenits our findings af the fime and pisce of inspection siated hemmn. Such inspecton has besn camed oul fo the best of our knowledge and
abdity byt any ather labilly under any ofher circumstances i heraby sxpresaly axcluded.

hitps:/'singapore. menmen.com/claims/index. cfmTfusebox=MTRadjuster& fuseaction=gen_prinirpl&caseld=8492028extid=3122338CFID=657325 ..
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REPAIR DETAILS

Recommended Parts

Ad|usier Report

No. Qty PariNo. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR-RH Bent 218200FS *1,72160FS
2 1 "OUTER DOOR SEAL-RH Necessary 1B5.00FS 14T BOFS
3 1 *BONDING AGENT Necessary 4500 FS *35.92FS
4 1 *CLEANING SOLUTION Mecassary 65,00F5 *51.68FS
5 1 *DOOR ATTACHMENT PARTS Sarviceable 4BBO0FS *-FS
8 1 ‘DOOR CATCH Sarviceable 86.00F5 “-FS
7 1 *TYRE PRESSURE DATA PLATE Necessary 3500F8 *27.36FS
8 1 *EXTERIOR MIRROR MOUNTING-RH Cracked B24 DOFS *B5B.BOFS
9 1 *MIRROR CAP-RH Missing 220,00 FS *175.60FS
0 1 *MIRROR GLASS WITH PLATE-RH Scratched 1,553.00FS *124240FS
" 1 *CORNER TRIM-RH Scratchad 41.00FS *32B0FS
12 1 ‘WINDOW GUIDE TRIM STRIP-RH Sarviceable 23500F%s *.FS
13 1 *WINDOW SLOT SEAL WITH TRIM STRIP Serviceable 280.00FS *-FS
b T | *FRONT DOOR WINDOW-RH Serviceable 265.00FS *.FS
15 1 *REAR DOOR-RH Repair 2,152.00Fs e
16 1 *OUTER DOOR SEAL-RH Serviceable 185.00F5 *-FsS
17 1 *‘BONDING AGENT Not Necessary 4500FS ~FS
1B 1 *CLEANING SOLUTION Mot Necessary 65,00F5 *.FS
19 1 *DOOR ATTACHMENT PARTS Not Necessary 515,00 FS *Fs
20 1 *DOOR CATCH Sarviceable 108.00FS *.FS
21 1 *STONE CHIP Nol Necessary 180.00F5 *.FS
2 1 *SUNDRIES Mecessary 300.00FS *3.60FS
F=Franchise parl. S=SpchNaetl

Total Parts (58) 10,035.00 4,007.36

Report was unsubmitted during this print-oul.

hitps:/isingapore. menmen. com/claims/index.cfm Musebox=MTRadjusterAfuseaction=gen_prinirplAcaseid=8402028exiid=312233ACFID=657 325 23



1NE2020

Recommended Miscellaneous Items

Thare are no new miscellanecus Rems salected,

Recommended Labour
Ne Particulars

Ad|usler Repor

Lab.Type

Repairer's

Amount

Labour ltems

1

tn

TO REMOVE AND REINSTALL REAR PARKING AID AND REAR LID
KICK SENSOR.CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE

TO REMOVE AND TRANSFER RHS FRONT DOOR AND RHS REAR
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES

TO DISMANTLE REAR BUMPER,RHS FRONT DOOR AND RHS REAR
DOOR.TO REPAIR RHS REAR FENDER.TO RENEW RHS WING
MIRROR ASSY,RHS FRONT DOOR AND RHS REAR DOOR.RE-
ORGANISE CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED

TO RESPRAY REAR BUMPER,RHS REAR FENDER,RHS REAR
DOOR,RHS FRONT DOOR,RHS WING MIRROR COVER,DOOR
HANDLE,RHS FRONT FENDER AND RHS UFPPER A-PILLAR

TO INSTALL SOLAR FILM FOR RH5 FRONT DOOR GLASS
TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

M

MHew

New
New

360.00

560.00

3,500.00

5,700.00

400.00
182.00

360.00

280.00

1,750.00

2,475.00

0.00
192.00

10,712.00

5,057.00

Reapon was unsubmitted during this print-out.,

< END OF ESTIMATES >
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