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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1VAK

CC4/ASM19013506/T1ps3q2 &*

26 July 2019

1 Aug 2019 12:00:00 AM

1 August 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information
Actions

Incident Vehicle SLV7799A
Next Step Wait for: Approve invoice Registration #

:] Make TPVD NISSAN

Model QASHQAI-1.2 (A)

Service Address

Primary Contact/Insured

KASBI MUSAFAK BIN

503 WOODLANDS DRIVE 14, #04-66, 730503,

Singapore
91059469

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
& ASM-LKKInvoice1-AC2003418.pdf Invoice 4 May 2020
expense LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129578&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532374?token=606151f3-8f20-4a49-b895-735bb209587c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I RENTAL RECEIPT.pdf

B LKKInspection.pdf

B LKKAdjustment1a (1).pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

& TP-Mandate IA dd 260919.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

& PARF_COE_Rebate_Enquiry.pdf

B LKK Resurvey Photos.pdf

I LKK Survey Photos.pdf

B TP-IA 7799.pdf

I FBG7519P INS GIA.PDF

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Estimate / Quotation

Others

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129578&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

26 September
2019

26 September
2019

26 September
2019

26 September
2019

26 September
2019

13 August
2019

1 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532372?token=184ef02c-2755-4c6a-b9c0-1ee58a557495&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532371?token=d26e6ae6-7dff-46d7-be5c-ff9eee9c3fd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532370?token=6c7c480a-f65e-48d8-9695-f4119112efe7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532369?token=c6c92e95-f65c-4174-a9df-04b3d7ef5bdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532368?token=50cba3e4-95db-46a2-851c-ecf23fbbb6e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532367?token=579f659b-2428-45fe-b64a-a8c35eb820f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532366?token=337ef122-99e9-4d01-a9c9-538c35178713&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1151606?token=b68bd428-1c5a-48ae-bc58-4992ffb9ccaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1151602?token=3e7d9768-6561-4df9-a84e-34f72e4c57cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1151603?token=a35a4c1a-f6ba-4257-a7a0-a2c97d32f95b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1151605?token=d81ceb09-0fd3-4f16-9602-2a52557e9701&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1151604?token=21e614ee-5290-4739-bf4f-73232ed9161b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1062116?token=7df17587-1f0f-4940-bf93-179bab05f3ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1043205?token=e3a2d712-1f17-420b-b75f-8a2a5e19cda2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020 Claim Portal

DATE

NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I TP PRI EMAIL FROM WORKSHOP WITH TP Letters and
Workshop DHIWAR Namrata 1 August 2019
GIA.msg Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=129578&tab=invoices 3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1043204?token=bc9e01fb-0858-4fe3-bd66-e681e94fc2aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError

