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Br20/2019 Rich Taxt Editor, SYCDOCHrcontent

LKK Auto Consultants Pte Ltd ico s neeesarisen;
51 Uhi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email surflikkauto.com:assignments@ikkauio.com

To: MSIG Insurance (Singapors) Ple. Lid, From: LKK Auta Consultants Pie Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cenire 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Attn:  Irena Tan Gek Ing Date: 20 Aug 2016

Preliminary Advice

insured Vahicla No  : SMC1762H

TP Vahicla No : SKG30agZ Accident Datle : 3072019
Maka VOLKSWAGEN NEW GOLF Assignment Dale : 20/08/2018
Date of Inspection  : 1/8/2018 Est. Duration of Repair 6
Inspection At ‘FASTECH AUTO PTE LTD

Point of Impact / General Description of Damages

The vehicle sustainad impact / damages o/s front portion. The undercarriage affected due to colfision and parts claimed
ars consistent o the accident.

Rapairer's Estimate (Gross) 55 18,832.02
Revised Amount 55 6,500.00 (lump sum)
Check lHams (Estimatad) 55 0.00
Total 85 6.500.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%

Pre-Accidont Value 'S5

COE / PARF Rebate S5

Salvage Value 5%

Margin for Repair 5%

Remarks

Tha vehicle is economicalinol economical for repair,

(X))
The above survey was conductad on a ‘without prejudice’ basis,

hupi:.fmupom.mMm.mmMnmwmmjmhmhmmwﬁmmmmuﬁmﬂ‘I:I.iﬂm_bwr... 11



B8/20/2019 Mermen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - e T =3 B

ekl
120 Aug 2019 |
|05 Aug 2019 _m.-:mn Report

| Main [ | s . | | l;l'm!-lﬂnll B

(CLAIM SUBFOLDER DETAILS

| GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
| TAN ZHI HAD, [D: 59123062C

31/07/2019 17:00 - :59
|No.: SKG30492 Imu of Loss: |20 and 10 Days From LTA Reg Date (Man Y1)}
Clalm Type: | TP / 601732 Im,ﬁ"f’" 29114756 (Comprehensive)
¥ . U] Rebnn e B b S
| vahicle Reg. Policy No.

| Mo, SMC1762H :

: (Insured): | {Claimant):

_ o _ |Excess: - R —
Repairer: | Fastech Auto Pte Ltd (HQ) 1 Kuki Bukit Ave 6, #01-46/48/50 Autobay, 417883 Kaki Bukit - Tel: 67465403 !

::'n':.‘:ﬂ:? | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 .. [Handled by Irene Tan Gek Ing - 6594 2541]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA ... [Imm.Advice due 21/08/2019]

| Drivar/Custo
| dilan MUHAMAD ZAINI BIN RASIB (), NRIC: S734B451), Tel: +65B1953662 Emalll

| (Insured): s — |

Adj Asg. i
Remarks: __lmmn Suryey by LKK Auto Cunmnzn‘ts on 0L/08/2019.

ASSOCIATED MAIL RECEIVED View All | _ Campose Case Mai |
There are no mail for this case.

IR T - View All | Search mj_ Croats Hw;ultj_t;nplet: |

Task Growp Subjec Hamniler hssigned Gy Completzd On Creatad O Done?

Dua Dotu Priority Ty i
No resulis.

humﬂmgnmmuﬂm.wﬁdﬂnﬁ.ﬂnﬂumm:-merp_dMnm%mm#mHT'I&CFIDBETTE. W2



* Veron Chen !II.I{I{Autn]

From: Veron Chen (LKKAuto)

Sent: Friday, 2 August 2019 9:27 AM

To: motorsurvey@sg.msig-asia.com

Cc: KKLau; SUR; Accounts (LKKAuto)

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - FASTECH AUTO PTE LTD, DOA:
31/7/2019, SKG 30497 (TP VEHICLE), SMC 1762H (Ol VEHICLE)

Attachments: GIA pdf; POLICE REPORT.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SKG 3049Z at M/s: FASTECH AUTO PTE LTD, 1
KAKI BUKIT AVENUE 6 #01-46/48/50 AUTOBAY SINGAPORE 417883 on 1/8/2019

Enclosed herewith a copy of TP’s GIA report, police report and estimated cost of repair will forward 10 you
shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax; 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Used Volkswagen Golf Car for Sale in Singapore, Incheape Pre-Owned - sgCarMan Page | of 3

saCarRMART.COoM Logn  Sign up
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Galf Price Range | | Deprecebon v | 2013 w | | \ishicle Type wi N submiri 2

Volkswagen Golf 1.4A TSI

Orwerviaw Fimancial Insurance ArCESSOTIES Similar Resaarch Photos

@/nchcape

Price §39,000
Depreciation $9.930 fyr Reg Dato 15-May-2012
View tf i (2yrs Smithe 13days COE left)
Mileage 155,680 km (21.6k fyr) Manufactured 2012
Road Tax $620 Jyr Transmission Autn
Dereg Value $29,356 as of today | i) oMy $22.665
COE $56,551 ARF $22,655
Engine Cap 1,390 ¢c Power 90.0 kw {120 bhp)
-
; =Ny
Curb Weight 1,241 kg No. of Dwners F] Locaton Mag
Type of Vehicle I S i Price Chart EmamaATy
L4
Features s
Punchy 1.4L TSI Turbocharged Engine Producing 1208hp Ang 200Mm Torgue, Coupled With 7 Spesd DSG ™
Gaarbax, Paddie Shifter, Multl-Function Stesring. View spacs of the | :
Accessories .
DOnginal Facoory Audio Sound System, Sports Foms, Reverse Sensors, Auto Headlights, Auto Side Mirmors, Fog :
Lamps b s ®
i
Description ;
Experence The Agility, Camfort And Frugal Running Cost OF Thes Beautiful Hatchback, This s A Versatle Car For Wi i Mast? b
Arry Driving Needs. Call Our Sades Consuitants For & Viesing Today! Seyg Dam
CICR o e poan [D diew IR veiarle
Category
' Ep
Status
Avallable
Seller Information
Resources

Company Inchrape Pre-Owned

m Vehicle Evaluation T | 75
® BT vl TS

—_——— Afrald of lemons? Reguest to have this car evaluated professionally.

Address I Pandan Crescant Leved 1
Car Valuation - Free : , "

Compare

https://www.sgcarmart.com/used cars/info.php?ID=832497&DI.=3345 01-Aug-19



Vehicle Model:
Primary Colour:

NEW GOLF 1.4 TSI AT 5K14Q5
Blue

Manufacturing Year: 2012

Engine No.: CAV418443

Chassis No.: WVWZZZ1KZCW336232
Maximum Power Qutput: 118.0 kW (158 bhp)
Open Market Value: $27.867.00

Original Registration Date: 21 Aug 2012

First Registration Date: 21 Aug 2012

Transfer Count: |

Actual ARF Paid: . $27.867.00 gsg -5}
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 20 Aug 2022

PARF Rebate Amount: $18,113.00

Intended COE Rebate Details

COE Expiry Date: 20 Aug 2022

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $56,501.00

COE Rebate Amount: $17.238.00

Total Rebate Amount: $35,351.00

PARF/COE Rebate Enquiry Page 1 of |
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 062C
Vehicle Details
Vehicle No.: SKG30492
Vehicle to be Exported: No
Intended Deregistration Date: 01 Aug 2019
Vehicle Make: VOLKSWAGEN

The information contained herein is correct as at 01 Aug 2019

OK

hutps://vrl la.gov.sg/ha/vilaction/enquireRebate By Public Before Dereglnput ?FUNCTION _ID=F030.., 01-Aug-19



BRI Y PODELT 7 WAL « Mtk Bt
ENTHY DATE & TIME: 0082018 1047
BUIBMITTED BY: 8T1 FADHLON BTE ABDUIL KALER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass repor cormecily the datails of the sccldaent 1o npesd Up the clsims process
Z. This Form must be completed by the Policyholder andior the Authosised Driver.

3, informanon provided must be as truthiul snd sccurals as possible. Any willul mesrepresentakon of wilolding of malenal facts may allow inREance companes 1o

repudiate palicy lability.

4, The issue and accaptance of ths Form by insumnca companies s not an sdmission of policy by on the part of ha Fsuranoe companies
5, Any false raporting may be refermed o (hs Police for imeestigation.

B. This report will be fonwarded by e insurers of the GIA Records Management Contre estabiished by the Geneeal insursnce Associafion of Singapors (GIA) for
mrehiving and kel copies of this report will, for & fes, be made svslable upon spplication by ineresied parfies.

T. By tha lodgermen of this reoor o B mmerers. yow heseby corment io the srehiving of this report &l the centre and i cogees ol the repor being made svailable

atoresai

ACCIDENT STATEMENT

Date Of Rapart

Date Of Accldenl

Exacl Localion Of Accident
Country/State of Loss

01/08/2018 18:4T7

31072016 17:00

ALONG RD 1 TELOK BLANGAH ST 31
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Reglstration Numbser
Insured/Policyholder
Mame Of Registered Cwner
MRIC Ho

Ermail Address

Mabile Phone No

Allernative Fhona No

Vehicle Particulars
Manufachurer
Maode|

Exact Purpose for which vehicle was being used &l
time of accidant

Ana you claiming under your own insurance policy
for repair o your vehicls?

i No. Please state action to bo taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fiaal Pollcy

Policy Number

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Decupation

Date Of Driving Pass

Driving Experience

Gander

Maobile Number

Fax Number

Contact Number

EMall Address

SKG3046Z

TAN ZHI HAO
$9123082C

NOEMAIL

(LOCAL) +85-91915214
OTHERS-81815214

VOLKSWAGEN
MNEW GOLF 1.4 TSI AT 5K1405

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-CPERATIVE LTD
THIRD PARTY

NO

50881179701

TAN ZHI HAD

S9123062C

230641981

INDDOR

Z4/08/2010

8 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-91915214

OTHERS-91915214
NOEMAIL

Fage 1 of 15



Address BLK 116 #07-15 HO CHING RDAD
Postcode 610116

Was driver an amployes of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  OWMNER

Vehicle Registration Number of Drivers Cwn
Vehicle -

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NOD

Number of vehicles (including own vahicie)
involved in the accident

]

Was any body injured in the Accident? YES
Was any Injured convayed io hospital by YES
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offaring accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accldent reported o the polica? YES

If Yes, Please stata which Police Station

Police Station Mame ORCHARD

Police Station Address MAP!E:EM INEY ROAD , POSTCODE: 233572 . COUNTRY:
Police Station Contact TEL NO. - FAX NO;

Was notice of intended Prosaculion given? NO

il Yes against whom?

Circumstances of Accident

AS PER POLICE REPORT No.T/20180801/2044:

Attachment(s)

Are accident photos available for attachment? YES
Was there any video caplured by Car Camara? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number SMC17E2H

Vahicle Make/Model/Colour TOYOTA / PRIUS PLUS (AUTO)
Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver
NRIC/Passpont Mumber
Contact Number

Addrass

Paslcoda

Insurance Company Nama
MNature Of Damage

Page 2ol 15



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mamea TAN ZH| HAD
Approximate Age 2B

Injuries Sustain

Injured parson in which vehicla? SKG30482
Were ssal belts wom? YES

Was this injured conveyed to hospital by
ambulance?

Address BLK 116 #07-15 HO CHING ROAD

Postcode 102092

Fage 3 of 15



Accident Sketch Plan Pg. 1

IMPORYANT NOTICE

L Tieass roport correctly the detalls of the scckdunt to spesd up the claimg process.
2 This Form must be eamplesad

3, informprion eoyided muil Ba o irwtliul nnd sceurpis ae possthly
Frety may allow PEarancs wempanies repudiate solfcy Habillty.

4. The lsus 3nd acceptervs of this Farm by Inmirsnos compantes is not an sdmission of pelicy Rabillty an the part of the narance

coMmpantes.

5. Any falw recocting may be refatrad to the Pelles o fpvestigaton

B Tlea repen) wil] 28 h::rmr:lldb;ﬂhhw»mnlmmmtlhnwﬁnmnnhﬂuhhﬁnrﬂhm
Assocstion of Singapore (G4 for archivng g that copie of this report will far a fes be made availatle upon application by
Interested partes.

7. By thy iodgrment of this =t 1o |he ke voi Nergby consant t5 the wrclhving of this repors a1 the cantre and to copies of
the report being st ayanatie gl

8. Consent under the Persons) Data Protection Azt jiupra)

lunderstans, acknawiedge, agres ano consant that:

(2} Myirsuree, my wort heg s the Garseal me e Asvaciallen of Sngapore (“GIA") may/are permitted |o collecl, use,
mmmmmmmuuhmmﬂmwmmmm
proidted by e of possassed by my Insurer {collectvirly the “Personal Information™) and dischss and transfer such
Personal Isformation m il el whe hawe insursel vshiclels) mebed = this asidans B nraner ) who hove insured
riiclefs] irvobend Inthis sceston thal Se cxlicovaly referred 1o a2 tlia “lisuerurs®}, the e’ Burpeey law fems, the

:‘hummmmdlw-mdmuhﬂﬂmm geney/authodry [sch as tha palica), for tha purpasels)

{1} precmscing, handling and/for dealing with my clajms inchidling the settiemant of the caling and any nersmary
Investigmilians relating te the riaims;

(I} wvestigating tne scodent andar my i
) carrying out andfar dealing with my Instructions ar rsponding o any enquiries by me;

(v} adiministering my ciaims (incloding the malllig of correspondence, Eiaisnents, involoel rport o7 nafices te me,
which could involve dlsconite of cermai gersonal data about me to bring sbout delivery of ths same a5 weil &8 on He
#xtetral cover of omvilopes/mall packages); and/for

{v) cormplylng with appll alds e 0 sbiandsiming, mrersmg, Ranaling stfor desfing with oy cisir. (el lec | valy the
“Furposer’)

i) alirauraris] wne s waimd e e irvsies 1 1 Emider b and e (nsurers” lawyers/lave flemg, may/ace perniites
1o collect, use, disclors nil/ir process my Persanal <0 il b o cor precre oof Yhae mbave Purposes: and

fed m?umﬂmmmmw_mnlnmwmo'mﬂmmﬁmmmmu‘t}hdp&-!;mumﬂum
agentsfincluling thaw boeveryiems . which may B 30ce aulside ol Singapare, for ong or more of the sbove Purposes.

tdl my Porsonal infarmation will akso be colleetnd 9 0osd w0 tentiplle < L histery for the purpase of fraud dessction,
invaatigation and managemant in prasant and sl ityre clsime

(o) the information s collacted wrder () sbove may be thared J disclesed:

(i}t all msurers andfor any othar thind mart =t a0 <) i evalusting, investigating, controlling or mansging fraud,
regutaters, baw enforramst and gevernment agencloc 2 reasanably regquired for the purposes aated, of

(U] bor complying with réguiraments under any regulstions, lava or court amery

/:.!ijf /1 VL

4 DAC a1 BUITITVAC
Datn & Thre (¥ driver is not the sclloyhaldar) Hame: 1
Dwie B Tirmm: MU FIM Ne Fxx: £~ davans
Emallvacl ] __ com e

Page 4 of 15



Accident Sketch Plan Pg. 1

Yafer, Mo Al el h;wf gt it

|
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

" bl e W oltechd B ool Ho. T/3Ngtol [0y

DECLARATION
mummmmln:mlhmw.

4 /1

il A 1DALC KAKI | ‘AL

2 175
Palicyhoider's Sgnatsrs Driver's Sgnature hmqmuimwi —
Date & Time: [ driver i nok the policyhuider) Masne: i L1108
Dazm & Tieme MRCTAN Moia11: voidsislniet comues

Page 5ol 15



Date of Accident
Accident Place
Vehicle. No. (Car Plate No.)

Insurace Company

Owner or Company Name /IC No.

Owner or Company Contact No.
DRIVER’S Name / IC No.
DRIVER'S Date Of Birth
Relationship of Owner & Driver
DRIVER'S Address

DRIVER'S Contact No./ Alt No.
DRIVER'S Occupation

Email Address

Weather & Road Surface

Reporting Type

Number of Passengers (Including Driver):

1) 2)

: 3 0320\ Accident Time: 1100~ (24-HR-Forma)

mcmq] bod | Telok flangah  Sheet 2)

W6 VUL oot kewaaon G0

NTUC Policy Noz S04 ||J1HH -0\
. Bn zh Hag (S 4N3062C )
. A9 SUY  owners Hp Company Tel
B akove
: 1306 .11 DRIVER'S License Pass Date 1. (A 1010
: Spouse | Parents \ Children \ Sibling \ Employee\ Others: AN/ -
Rl JIR Telok Blensab St 31 #19-193
- SLO»09

:@‘t OUTDOOR (e.g. working inside or outside office)

:@Hmcamﬂmaam&wm

: Reporting Only \ (faim Other Party \ Claim Own Insurance

| parson_ (liiver )

Was there any video Captured by car camera: YES @

Exact purpose for which vehicle
Any Injury (If YES, Pls state):

being used at the time of accident: Private uge \ Work pur

‘ [

Vehicle. No: 3Me AN (mole) Vehicle. No:
Vehicle Make\Model: Vehicle Make\Model:
Name Driver: Name Driver:

IC No. Driver/Contact:

IC No. Driver/Contact:

* NEW - Passenger’s name & gender:

W



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completes

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is not an admiesion of policy liabllity an the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interestad parties,

7. By the lodgment of this report to the insurers, you hereby consant to the archiving of this report at the centre and to coples of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, usa,
disclose and/or process my personal data/personal information set out in this [form| and any other personal Information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclase and transfer such
Parsonal Information to all insurer{s) wha have insured vehicle{s) Invalved In this accident (all Insurer(s) who have Insured
vehicie{s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity (such as the polics), for the purpasels)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the daims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my Instructions or responding to any enquirles by me;

{ivi administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims. [collactively the
“Purposes”)

(b) allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers” lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one ar mare of the above Purposes; and

[¢] my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e} theinformation so collected under [d) above may be shared / disclosed:

{i} toallinsurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reassonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

14

Policyhalder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver ls not the palicyholder) Name;
Date & Time: NRIC/FIN No.:




‘SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

¥ leler 4o he otteched olie Report No. T/0MoRo1[ 108

DECLARATION
|/We declare the foregoing particulars are true in every respect.

D 7

Folicyholder's Signature DPriver's Signature Reporting Centre Personnel's Signature
Date & Timae: (If driver is not the policyhaolder) MName;

Date & Time: NRIC/FIN No.




SINGAPORE
POLICE FORCE

T/20180801/2044

Police Station Of Origin: 1ol4
Orchard N.P.C Report No. T/20180801/2044
51 Killiney Road SINGAPORE 239572 —
Tel No: 1800-7359999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No Station Diary No

01/08/2019 10:33

Name of Informant:

TAN ZHI HAO APT BLK 92B TELOK BLANGAH STREET 31 #19-193
SINGAPORE 102092

ID Type /1D No.: Contact No.:

NRIC NO / §9123062C Home/Office: Mobile: 91915214

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of informant:

Male 28 23/06/1991 Driver

Race: Language: Institution / School Name:

Chinese English

Occupation: Driving Licence Information:

UNEMPLOYED Class: 34,5 Date of Expiry:

[ ———

Type of

31/07/2018 17:00
Location:
Along Road 1
TELOK BLANGAH STREET 31
MNear to the yellow box
| Lamp Post Number: 11
Weather: Road Surface:; Road Speed Limit:
Sunny Dry
Traffic Flow: Traffic Control: Traffic Volume:
Cne Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
No

SKG3049Z | Car

VOLKSWAGO |NEW GOLF | E

N 1.4 TSI AT Damaged
5K14Q5

SMC1762H | Car




SIN RE I
POLICE FORCE LT

Police Station Of Origin: 204
Orchard N.P.C Report No. T/20180801/2044
51 Killiney Road SINGAPORE 239572

Tel No: 1800-7359989 CONTINUATION OF REPORT

Name TAN ZHI HAD ID No. 59123082C

Related Vehicle | SKG3049Z (Car) Contact No.| 81915214

Hospital/Clinic | MOUNT ELIZABETH NOVENA HOSPITAL | Class of Class: 34,5
Driving Date of Expiry: NIL

Licence &
Expiry Date
Date Treatment | 31/07/2019 Date Discharge | 31/07/2018
No. of ranted Medical Leave 05 of Inju Sl
Name MUHAMAD ZAINI BIN RASIB ID No. S7348451J
Related Vehicle | SMC1762H (Car) Contact No.| 81959662
Hospital/Clinic | NIL Class of Class: 2B,2A 3 4A
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On the 31/7/2019 at about 1700hrs, | was driving my vehicle(SKG3049Z) along Telok Blangah Street
31(Near to the T junction). | wish to state that there are only two lanes along the said road, and my
vehicle was on the left lane while the other vehicle(S1)-(SMC1762H) was on my right. At the point in
time, the traffic was heavy. Subsequently, when | was about to exit the said street turning into West Coast
highway, S1 drove into my lane and his front left side of his vehicle bumped into the front of my vehicle.
As a result, my vehicle front bumper dropped down. Even though $1 had bumped into my vehicle, he did
not stopped his vehicle but had continued to drive. Consequently, his left side of his vehicle was
scratched. S1 then stopped his vehicle after | have hormed him. Both parties alighted the vehicle and
exchanged particulars. the driver of S1 had also admitted that his fault. At that point in time, my vehicle
camera Is not working but | believed his vehicle camera is working. S1 is also a grab driver. After the
accident, | went to Mount Elizabeth hospital at NOVENA, and the doctor said that | had strained my neck
due to the accident and had given me 5 days of MC.
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Police Station Of Origin: 4
Orchard N.P.C Report No. T/20190801/2044
51 Killiney Road SINGAPORE 239572
Tel No: 1800-7359898 CONTINUATION OF REPORT
Sketch Plan
Informant is not able to provide sketch plan
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IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this seBort. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
Ef
Sgt 3 LEE CHEE % ﬁ%’
Signature Of Interpreter— Date/Time:
Not applicable 01/08/2019 10:33
Officer In Charge Of Case: ] Classification Of Case:
TP /AEIT I

OH CHBESENG KEVIN ;7

Filo.: 65472073 F

A ication Stamp
E 5‘:5\



COMPUTERISED 4 WHEEL ALIGNMENT

HUNTER DSP700
ompany: FASTECH AUTO PTE LTD
IN: SKG 3043 Z |l
ate 1.8.19 14:24 SKG 3048 2
Violkswagen : Golf V/VI Variant 2008-13 : Sport Suspension (2UC, GO2, GO5, GO7, G25, G33, G58, GBD) : 18" Wheel
Front : Left Front : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
063 | 063 111" 0°17' Camber 27 A°27 111" 0°17’
i - T T B2 717 8*17T Caster 8706 3”06 ™7 81T
0"1e om1e’ 0*00" 0*10" Toa +« 016" 0"186 0"00' 0"10'
12°16° 12°16" SAl 13°60° 13°60°
11°23 1123 Included Angle 12°24' 12°24'
-2"00" -1°20' Turning Angle Diff. -2"00' -1°20'
Front
Actual | Before | Specified Ran
Cross Camber 0”34 0" 4’ -0*30' 0°30°
Cross Castar 0713 01 -0"30' 0°30'
Cross SAl -1°36' -1°38'
Total Toa 0"32 0*32 0°00' 0°20'
Cross Turn Dify, |
Rear: Left Rear : Right
Actual Before | Specified Range | Actual Before | Specified Range
1°52 152 -2°16' -1"1§% Camber .1"28' -1"2B -2"18" <118’
000 0700 0°01" 0*11° Tee 0°09 0'09 -0°01° 0°171°
Rear
Actual | Before | Specified Range
Cross Camber 24 0724 0°30° 0° 30’
Total Toe 0-0B 005 | 0°%020°2%
005 002 | 0°20°0°20°

Thrust Angle




ot Al
- ;/M

jv-rff:)

[0

FASTECH AUTO PTE LTD
BLK1 KAKI BUKIT AVE 6
#01-46 48,50 AUTOBAY
SINGAPORE 417883
VEHICLE NO:SKG 30492
ary PARTICULAR
1PCS BONNET
1PCS FRONT BUMPER 27220
1 PCS FRONT BUMPER SIDE RETAINER O/'S 1.~ 15
1 PCS FRONT BUMPER REINFORCEMENT
1PCS FRONT BUMPER FOG LAMP GARNISH OIS / g5
1PCS FRONT BUMPER FOG LAMP 0/S
1PCS FRONT BUMPER LOWER SPOILER ¢ 3 5. s D
1PCS FRONT BUMPER LOWER GARNISH 3 7/ -1
1PCS FRONT BUMPER POC SENSORNIS /9 -,
1SET FRONT BUMPER CLIPS
1PCS HEADLAMPO'S  ,pgc.
1PCS FRONT SUPPORT PANEL
1PCS AIR CON CONDENSER
1PCS FRONT FENDER OIS ¥ g
1PCS FRONT FENDER INNERSHIELD O/S /' #¢-. 2.0
1SET FRONT FENDER INNERSHIELD CLIPS O/S
1PCS FRONT DOOR O/S
1PCS FRONT SHOCK ABSORBER O/S
1PCS FRONT KNUCKLE ARM O/S
1PCS FRONT KNUCKLE ARM BEARING O/S
1PCS FRONT LOWER ARM O/S
1 PCS FRONT GRILLE
1PCS FRONT GRILLE LOGO
1PCS WIPER WASHER. TANK . 0
SNETT . y
1pes FRONT SPORTRIM OIS/ § rack
15t FRONT Door ¢tickeer off
1PCS FRONT HEADLAMP BLACK FILM QS
1SET FRONT BUMPER STICKER
1 SET FRONT FENDER STICKER O/S
LABOUR CHARGES
TO CHECK WIRING
TO SPRAY RUST PROOCFING
TO REFILL AIR CON GAS

TO DISMANTLE & REPLACING PDC SENSOR
TO DISMANTLE & REPLACING FRONT UNDERCARRIAGE

TO CONDUCT WHEEL ALIGNMENT

TO RESET & REPROGRAMME SYSTEM
LABOUR FOR PANEL BEATING & H‘EPLACING PARTS

TO PUTTY & SPRAY PAINTING

]

7L  $1,05500
P/s/7.4 $1.18532
Cre __$66.50 —
$64120 _~
$185.00
A1 $35500 ¢

77, 36500 ~
s m.m‘__.-—""
AL $5000 —
e $122000
.

TSB6600 X
A4 $881.00 X
Auwl 84500
Tara 812007
Airn  $6000
/L $128500 *
PuL §1.050,00 pF
$655.00_—
$250,00
}ut. $485.00 X
$455.00
A= $85.00
Qe s20500 _—
$13,412.02

D/sert 5100000680 ¢
ey 825000 40P
A K35
AeA 522000 / fr7 o,
At 520000 /)

$8000 20
ss000 % QO
AN §$120.00 as
$80.00 ‘15,3
§280.00 /20
$150.00
A $300.00
$1,08000 £J10

LEK Auto Consultants hence notfy
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$1,500.00 a
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Adjuster Repornt Page | of 4
LKK Auto Consultants Pte Ltd ico reg ne1seeoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Si 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignmentsi@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18013490/UVFINZ

Date: 23/08/2019
REFERENCE
I""'“lm"“ *:‘“ MSIG Insurance (Singapore) Ple. Lid.  Policy No: 29114756
Claimant .
Vehicle No - SKG3049Z Insured Vehicle No : SMC1762H
Date of Loss:  31/07/2018 Mature of Claim: TP Claim No: 801732
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG3049Z
Make & Model: VOLKSWAGEN NEW GOLF, 1.4 TSI 5K1405 (A) Engine No: CAV418443
Reg. Date: 21/08/2012 (Man. Year: 2012) Chassis No: WVWZZZ1KZICW336232
Colour: Grey Odometer: 132487 km
Engine Capacity: 1390 cc
Market Value/New Car NIA
Price;
Sum Insured (S5): Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Conditlon:
Front Tyre Size; 225/40ZR18 Rear Tyre Size: 225/4DZR18
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent (he remainng fyre freads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 15.162.02 6.543.59 8,618.43 56.84
Miscellaneous llams 0.00 0.00 0.00
Labour 3,670.00 1,610.00 2,060.00 56.13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 18,832.02 8,153.59 10,678.43 56.70
Approved Tolal (Overridden) (S§) 6,500.00
{89) 18,832.02 6,500.00 12,332.02 65.48
+ GST 7.00/7.00% (S§) 1,318.24 455.00 863.24 6548
Nett Amount (S§) 20,150.26 6,955.00 13,195.26 65.48
INSPECTION
Date of Assignment: 200082018
Date Inspected: 01/08/2019 Inspected At: Fastech Auto Pie Ltd (HQ)
1 Kaki Bukit Ave 6, #01-46/48/50
Aulobay
Singapore 417883
Estimated Period of Repair: 5.0 days

Adjuster: MARCUS CHUA

Manager: VERON CHEN

WOTE: This report represenats our findings af the fme and place of inspedtion stated herein. Such inspection has been camed ouf 1o the besf of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/8/2019
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knowledpe and abilty but any otfher Babilty under sy other circumstances is henaby axpresaly erciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/8/2019
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VOLKSWAGEN NEW GOLF 1.4 TSI 5K14Q5 (A) (Catalogue:Merimen Singapore 1.0) |

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 23 Aug 2018)
Parts:

Labour: Repairer's |Price-denominated Standard List)

Print Code: (Unsubmilted, no print-code for SKG30482Z)

Validity:

| Further Info: llemsivalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimale pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *BONNET Repair 1,055.00 F *-FL
2 1 “FRONT BUMPER Distorted/Torn 1,185.32F *1,072.00FL
3 1 *FRONT BUMPER SIDE RETAINER OIS Cracked 66.50F *35.50FL
4 1 “FRONT BUMPER REINFORCEMENT Bent 641.20F *505.10 FL
5 1 *FRONT BEUMPER FOG LAMP GARNISH O/5 Grazed 195.00F *145,00 FL
B 1 *FRONT BUMPER FOG LAMP O/S Not Necessary 355.00F *-FL
T 1 *FRONT BUMPER LOWER SPOILER Tom B20.00F *620.00 FL
8 1 *FRONT BUMPER LOWER GARNISH Tomn 365.00F  *311.15FL
9 1 *FRONT BUMPER PDC SENSOR N/S Shored 24500F *165.00 FL
0 1 *SET FRONT BUMPER CLIPS MNecessary S50.00F *50.00 FL
11 1 *HEADLAMP QIS Cracked 1,.220.00F *1.065.00FL
12 1 *FRONT SUPPORT PANEL Repair 866.00F *-FL
1\ 1 *AIR CON CONDENSER Not Necessary 981.00F *-FL
14 1 *FRONT FENDER Q/S Buckled B4500F  *B4560FL
15 1 *FRONT FENDER INNERSHIELD O/S Tom 21200F *165.20FL
16 1 *SET FRONT FENDER INNERSHIELD CLIPS QI8  Necessary 60.00F *60.00 FL
i7 1 “FRONT DOOR QIS Repair 1.265.00F *-FL
B 1 *FRONT SHOCK ABSORBER OIS Serviceable 1.050.00F *-FL
19 1 “FRONT KNUCKLE ARM O/5 Bent 655.00F  "655.00FL
20 1 *FRONT KNUCKLE ARM BEARING OIS Damaged 250.00F  *250.00 FL
21 1 *FRONT LOWER ARM OIS Serviceable 485.00F *-FL
2 1 *FRONT GRILLE Mot Necessary 455.00F *-FL
3 1 *FRONT GRILLE LOGO Not Necessary 85.00F *-FL
24 1 *WIPER WASHER TANK Deformed 205.00F *185.00FL
2 1 *FRONT SPORT RIM Q/S 18 INCH Dented/Bent 1.000.00FS "680.00FS
28 1 *SET FRONT DOOR STICKER O/S Necessary 250 00FS “200.00FS
27T 1 *FRONT HEADLAMP BLACK FILM O/S Necessary BO.OOFS  *30.00FS
28 1 *SET FRONT BUMPER STICKER Wecessary 22000FS *1B0.OOFS
20 1 *SET FRONT FENDER STICKER O/S Necessary 200.00FS *1BO.OOFS

F=Franchise part. S=5pcetl. L=UistnemDisc.

Sub Total (55) 15,162.02 7,129.55

- List Item Discount on L Items 0,00/10.00% (S$§) 0.00 585,86

Total Parts (S§) 1516202  6.543.59
| Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/8/2019
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO CHECK WIRING MNow 80.00 20.00

2 TO SPRAY RUST PROOFING Mesw 80.00 30.00

3 TO REFILL AIR CON GAS HNew 120.00 0.00

4 TO DISMANTLE & REPLACING PDC SENSOR New 80.00 40.00

5 TO DISMANTLE & REPLACING FRONT Mew 280.00 120.00

UNDERCARRIAGE

6 TO CONDUCT WHEEL ALIGNMENT New 150.00 B0.00

T TO RESET & REPROGRAMME SYSTEM Mew 300.00 0.00

8 LABOUR FOR PANEL BEATING & REPLACING PARTS MNew 1,080.00 520.00

a TOPUTTY & SPRAY PAINTING New 1,500.00 800.00
Gross Labour Cost (S§) 3,670.00 1,610.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2019



