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Premium Automobiles

55 Ubl Road 1, Singapore 408658
Tel | 6366 2323 Fax : 6841 1183
Email: Mora khaii@premiumaulo.com.sg / claims{@premiumatto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference - PASTR/OS512/2019/DY/TF
Date : 18-Apr-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle : SMF23648B

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name MR AW MING ZHE ALVIN

Address 100 SHREWSBURY ROAD
Singapore 307850

Telephone HP +65 97982558

Type of Claim Third Party Claims

Policy No. 1900009652

Vehicle No SCG100Y

Model Code Audi A3 Sedan 1.0 TFSI 8Y

Model / Year Dec-18

Engine No CHZ C25985

Chassis No WALZZZBVOK1012760

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 25-)ul-19



Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 58411183

Telefax

Estimated Labour Charges for Accident Vehicle SCG 100 Y

Estimated SURVEYOR'S
s/n Nature of Jobs Charges RECOMMENDATION

To remove and transfer rear parking aid. Check

function and renew according to damage. sin 9 26000

To dismantle and renew rear bumper. Re-organise

2 rear crash managements components. Reinstall all S l.GSHﬁﬁ {- g
parts removed.

3 Torespray rear bumper. s Eﬂﬂ}BﬁI.J G 577

4 To carry out diagnostic check. sfn S 19;.00 e
TOTAL LABOUR CHARGES S 2,422.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 68366 2323 Fax: 6841 11683

Telefax

Material List for Accident Vehicle Regn No. SCG 100 Y

SIN Parts Description M
1 REAR BUMPER ?.EL———A $1,793.00 «~ n WABA. kD
2 REAR BUMPER STICKY PAD 2{ $21.00 &

3 REAR BUMPER FIXING PARTS - $175.00 ~
4 REAR BUMPER GUIDE SECTION - LH / RH 2( 2 $30.00.4~
5 REAR BUMPER GUIDE PIN 2 $53.00 *
B REAR BUMPER SPOILER - LH $216.00-
7 REAR LIGHT REFLECTOR - LH / RH $76.00 &
8 REAR BUMPER REINFORCEMENT BAR $522.00 v
9 REAR BUMPER BRACKET - LH $25.00 v
10  REAR BUMPER BRACKET - RH NA $26.00 |
1 REAR PARKING AID SENSOR - 2 $462.00 ¥
12 SEALRING ~ 4 $12.00 ¥
13 SUNDRIES Mot Al $200.00
TOTAL SPARE PARTS CHARGES : $3,611.00
TOTAL LABOUR CHARGES $ 2,422.00
GRAND TOTAL $ 6,033.00
Al charges are not inclusive of G5T
Legand Remarks (OK) = Approved, Remarks (X] = Not approved

Spare parts are Special Nell



Premium Automobiles

55 Ubi Road 1, Singapore 408688

Tel : 6366 2323 Fax: 6841 1183 the Repaiter of th folow
Telefax o Mo gl sy ! o b
'; -Jm- i oyt Pl
Om isorance Contpany
- Acknowledped by Ranarer

Name ﬂl f.'{ﬂ Lo L) Sigraryry .

Surveyed Date O Lrﬁﬂ }ﬁ —

Authorised Date

Excess Cost

Liability

Remarks il hdlense d , 03 "}7” .

Please Note This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 8828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khalf@premiumauto.com sg / claims{@premiumaulo.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop * bl Road 1

Contact No : 636862323

Fax No :  BB41 1183

Referance ¢ PAITPIOS12/2019/DYITF
Date : 18-Apr-19

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle : SMF 2364 B

AlIG Asia Pacific Insurance Pte Ltd _
78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR AW MING ZHE ALVIN

Address : 100 SHREWSBURY ROAD
:  Singapore 307850

Telephone :  HP +B5 97082558

Type of Claim ¢ Third Party Claims

Policy No. : 1800008652

Vehicle No : SCG100Y

Model Code :  Audi A3 Sedan 1.0 TFS| 8V

Model / Year : Dec-18

Engine No : CHZC259B5

Chassis No H WAUZZZBVOK1012760

Mileage

Date In

Liability

Excess Cost HEEE

Estimated By +  Johnny Boo / Allan Wu

Accident Date : 25-Julk18



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel 63662323 Fax:B6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCG 100 Y

Estimated SURVEYOR'S
Sin Nature of Jobs Charges RECOMMENDATION
To remeve and transfer rear parking aid, Check function 280.00
L and renew according to damage, o § 5 280.00
To dismantle and renew rear bumper. Re-organise rear
2 crash managements componenis. Reinstall all parts 5 1.050.00
ramoved. 5 500.00
2  Torespray rear bumper 3 800.00 5 550.00
4  To carry oul diagnostic check. sin § 192.00 5 192.00
TOTAL LABOUR CHARGES H 2,422.00 $ 1.522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ' 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCG 100 Y

Damaged Parts & Prices

S5/N  Parts Description S/Nett Remark

1 REAR BUMPER $1,793.00 " 1,434.40

2 REAR BUMPER STICKY PAD $21.00

3 REAR BUMPER FIXING PARTS 3175.00

e REAR BUMPER GUIDE SECTION -LH/RH 2 $30.00

5 REAR BUMPER GUIDE PIN 2 $53.00

6 REAR BUMPER SPOILER - LH $216.00

7 REAR LIGHT REFLECTOR - LH/RH $76.00

8 REAR BUMPER REINFORCEMENT BAR $522.00

9 REAR BUMPER BRACKET - LH $25.00

10 REAR BUMPER BRACKET - RH $26.00

1 REAR PARKING AID SENSOR 2 5462.00

12 SEAL RING 4 $12.00

13 SUNDRIES $200.00
TOTAL SPARE PARTS CHARGES $3,611.00 § 1,434.40
TOTAL LABOUR CHARGES $ 242200 ¢ 1.522.00
GRAND TOTAL $ 6,033.00 s 2.956.40
A charges are not inclusive of GST
Lgonid Remarks (DK} = Approved, Remarss [(X) = Nol approved

Spare parls are Special Mokt



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax - 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel: 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vic (LKKAuto)

e ——————— e ————————

From: jlayee yap@premiumauto.com.sg

Sent: Friday, 20 September, 2019 4:14 PM

To: Adrian Ling (LKKAuto); SUR; Admin A; C5 A Team

Cc: ‘Chang Chee Sing’; 'Boo seng yak’; ‘Carrine Leong’

Subject: FINAL REVISION - SCG100Y - TP AIG - SURVEYED 01 AUG 2019
Attachments; PA09322019 -SCG 100 Y - Audi A3 Sedan 1.0 TFSI 8V - REAR TP (AIG).xlsx

20092019160356-0001 pdf WhatsApp Image 2019-08-29 at 9.30.56 AM jpeq,
WhatsApp Image 2019-08-29 at 9.30.54 AM jpeg; WhatsApp Image 2019-08-29 at

53055 AM jpeg

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of 52956.40 @ 3 days of repairs.

Your early closure is well appreciated,

Thanks & Best Regard
JiaYee Yap
Clarms Admimstrator

Premivm Avtomobiles Pie Lid oneg v pessacziiw

55 Libi Road 1 Rood Singapore 408699

p.+65 6388 2323 d. +65 6768 9923 [.-65 641 1183

€. | IYEE VA DTCITIMmaUio COTn S8 W, Www audi.com.sg
Audi Showroom, Audi Centre 281 Alexundm Road Singa

rur-: 159938
111

. +65 6836 2213

Audi on demand

|

Email Disciaimer

This crmail, mwlisding any attschment, i confldentiil and may abuo be prisileged
1§ o have recerved it in crror, plenss notify es immedsarely by reply cmall and vhen deloe viis message from yur vy Eicm
Please da nat copy [ or use 1 for any erpose, or dhcloae (18 contents or sy artss bimenl 1o any other pesson Thank v



- 1172018

Menmen e-Claims

Print Received Message

This mail s associated with .

*SCG100Y (07123502835G)
[SMF2364B)
TP
AW MING ZHE, ALVIN
Jul 25 2018 5:.00PM
[NEQ CHEE GIAP]
Premium Automaobiles Pla Lid

From
To
Subject

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/11/2019 09:39 AM.

LKK_HQ
Alort - Adj Mandate Approved (S$3315.35) - SCG100Y - Claim Handler: Chan, Kian-Meng

Approved:3315.35:Kindly settle at best

hitps: s ingapore merimen. comiclaimsiindex ofmfusebox=SVCmail&fuseaction=dsp_Prnm&CFID=6227084 34CFTOKEN=85301 12004301 00-6E4

11



BREAKDOWN OF PAYMENT

Vehicle No:  SCG100Y

Accidenton  25/07/2018 37 TUAS BASIN LINK

Invalving vehicle/s SMF2364B

1) Repair cost S 31e%- %5 Payable to: Premium Automaobiles Pte Ltd
2) GIA/LTA search fee 3 1 Payable to: Premium Automaobiles Pte Ltd

3} Loss of Use or 5 150
Rental Car
4] Medical fees g

5) Others 5

Payable to: AW MING ZHE, ALVIN

Payahle to:

Payable 10:




s

—

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ¢ AWMING ZHE, ALVIN Vehicla No.
Period of Insurance  © 27 Dec 2018 To 26 Dec 2020 Policy No.
Chassis No. i

ABOUT THE COVER
MakeMopdel P ALIDI A3 Sedan 1.0 TFSI § tranic

Engine Capacity/Tonnage - 29900 CC Sum Insured | Markel Valve Firsl Year of Registration © 2018

Driver Rostriction ' NA Off Peak Car : No Insuring with COE/PARF ' Yes
Person or Classes of Persons Enlitied 1o Drive® i
) Tma

Py
!]M.hmﬁum-hw-ﬁ-mmm
Tris Poicy wil ncwmesdy S Petetuadder w Ay Saneesd devee Brty I be'she Mt P dpecher age ronnmoe

Yous haes b by e st e o 5.3/ 000 @8 “Tiurg s insspansncns D bu-’q'fﬂrjlmn-hmm_un-nlw-w-mhup o 1} mrakicr has lemi P
PR 2RAng Epenenoe i

| Age Condilion All Age Condition

t‘i’nﬂlmonulnmu‘

-_j ' Wh“mwhﬂmﬂhhmlmﬁ
Thmm:muhh-“nqmmmmmmmfﬂ-mnmﬂw—ﬂ-mmmm‘mmw

humrees o s b amy purposs o oterechon we My

I mamm Driver and EXCESSE (st spoacanis|

i AW MING BHE ALVIN - 3800 [Cwn Damags)

APPROVED REPORTING CENTRES/AL ITHORISED REPAIRERS (f

I\
I * sk Cocmrmee Barvms Casie Ao 8% Lite Finesd 1 fengapors S0RESY NIGETITY

For ce ATTvRd Feposeng CenmesiG Ay Bmonesd Fleparesy PlELe COYUBCE S 34 hoin Berimesl sreguesy holive 88 B30 K200 Almmiwiiesty PO Ty T B AKD metmar wesw Ba COM &G
o Al BG biobis dpp mmwm‘;nwmnm-mm

Hire Purchase Company/Employer's Loan: DBS BANK LTD

e B ey B Tlon oy = It CAVMS o M e 8 a1 @ocussence i s pseions o W A Vskacive(Thisi Farty Hisks wnd Companesan ) Aif (Cas 1), Pan v of
un-n-—iufm Mhrine Viphicien (Thard Pty M) Fies 1958 (Maippsa)

O504 175200 6‘\"
PREMIUM LEASING - 59 V

281 ALEXANDRA ROAD AUCH CUSTOMER SERVICE CENTRE
Undanwritien by AIG Asia Pacfic insumnce P L. 'AUTHORIGED REPRESENTATIVE

R e S e e e e T USRI,



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Narah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building fHR4] 1183
Singapore (179120 Norwkhaifa preminmauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMF 2364 B PA/TP/OS12/2019/NH

23 Oc1 2019
Deear Sir,

RE: INSURANCE CLAIM FOR SCG 100 Y, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. SCG 100 Y, claimant,
Mr. Aw Ming Zhe, Alvin, please find the related document as per attached.

. A copy of the Original invoice no. 85014384 — 5% 3,163.35.
A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

e

A copy of Breakdown of Payment attached
Loss of Use - 85 150.00 (8% 50.00 x 3 working days)
GIA Search Fee - 5% 2.00

& L B W

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

IF vou require any further clarification, please do not hesitate to contact me ut
6768 9911,

Regards

This is a computer-generated documeni. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-50CG 100Y

from

Telephona +55-
Tolafax  +«B65-
EMail

Qur depanmiant
Our Refl

Your Rel

Date

fotal pages

Premium Autemobiles Ple Lid
Showroom

6 Leng Kee Road

Singapore 158080

Telephane (B5) G568 1111
Telafax  (B5) 8471 3733

Service & Pars Centres
55 Ui Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telafax  (B5) 6B4 11183
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S1UTAVE 1, #00-23 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

06 AUGUST 2019

NEO CHEE GIAP

BLOCK 104 BEDOK RESERVOIR ROAD
#07-368

SINGAPORE 470104

Dear Sir/Madam,

OUR REF : CC3/AIG19013476/Aha3
YOUR REF : SMF 2364B

ACCIDENT INVOLVING SMF 2364B AND SCG 100Y ALONG TUAS BASIN LINK ON
25.07.2019

We reler to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SCG 100Y against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SCG 100Y. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD — if any) may be affecled as a
result of the claim against your policy.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@Ikkauto.com within 10 days from the date of this letter_if _not

provided at AlG's reporting centre. The list below is not all inclusive and “further
document may be required:

« Palice report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (il any)

Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)



! UU Auto

-w o Consultants
i BA B Ple Lic

S1UBEAVE L #0125 PAY A TR INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (063) 62564315

Statement and/or police report from independent witness(es) (il any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do nol hesitate to contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

'

J

Vig/Alpeh

[ Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
{Mator Claims Dept)



AUTHORISATION TO ACT A
(AIG Express Third Party Claim) R\

1. _AW MING ZHE, ALVIN (the third party claimant) of 100 SHREWSBURY ROAD

SINGAPORE 307850 (sddress), owner of _SCG100Y  (vehicle no)
hereby uuthorize _ PREMIUM AUTOMOBILES PTE LTD (“the workshop") 10 act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”™) for my vehicle
no. _SCG100Y _ that was damaged pursuant to the accident which occurred on 25/07/2019
(date) slong __ 37 TUAS BASIN LINK (location) invelving vehicle nols

SMF23648 {"the accident™).

| further authorize the workshop 1o settle my above mentioned claim in & manner that they deem fit
und the workshop 1s further authornzed 1o receive payment further to settlement of my claim with

payment chequels being made in favour of the workshop.,

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the drivesfownerfinsurers of the other

vehicleds 1s concemed

0
m (day) nf__g,, (month) .‘:ul (vear)

Dated this
2% PR
7 o "_?._:*.L
g )]
Sipned by "the third party claimant™ Signed by “the workshop™

(with chop il applicable) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“Well. PREMIUM AUTOMOBILES PTE LTD ("ihe workshop™) hereby confirm that we/l
have reached an agreemem with the appointed surveyor of AIG Au Facilic Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect w the amoun claimed for
EM {Repair Costy, §3 190-00¢) ous of mewmbiuse), ﬁ"'m (Disbursement), for vehicle no.
M that was damaged pursuani (o the accideni which occurred on 250772018 (daie) along
37 TUAS BASIN LINK (location) involving vehicle no/s _SMF23648 Thjs is
pursuant Lo the inspection conducted on 182019 (date) st “the workshop™

Wel confirm that we/l srefam authorized by the owner __ AW MING ZHE, ALVIN

{“the third panty claimant™) of vehicle no, SCG100Y  make the claim as set out in the above paragraph
and well have lall authority 1o setile the matter on hisher behall inoa manner that well déem . Wedl

enclose herein the letter of ambority given by “the third pany claimam”

We/l funher confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages. loss
anid'or expense thit they will or have already incurred in the event that “the third party claimant” afier the
above sald agreement lodges & lurther clabm apainst the former for any loss and eapenses sulfercd
penaining 1o cosis ol repairs andlor rents! andlor loss of use pursisant 1 the damage w 5CG looy

{vehicle no.) as a result of the accident.

Well conlirm that the agreement reached above is in Tull and final seitlement of any cluith ol “the thitd
panty cluimant™ pursuant (o the sccident und thul funher this seitlement is reached on a withoul prejudice

and without sdmission of linbiliny basis.

This agreement Is subject (o the application of Singapore law and the Singapore Courts have exclusive

jurisdicthon over any dispute arising oul of the sume.

Drated thiis \ {day) of . {memth) lﬂﬂ {year)

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ui Service Centra Customer Servics
281 Alssancrs Rosd 281 Alaxarcra Road 55 Ll Pissact 1 Serica Appoimmme &368 I
Singapors 156638 Simgupore 1438 Sirgagorne ASBEE #4-hour Braakdown Sarece fE8 1233
Main Teimprore 8835 2703 Wain Talmphons EX88 2773 M Twisphane 5388 J123 Ernal [ carsffprum =T g
ban Telstan 8471 37X Main Telefsx  S4T5 1023 Mar Tolftmn  SB41 1183
INS TAX INVOICE
Fage 1 11:16 Company Reg. No. 198902271wW
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD ; . . -
MOTOR CLAIN DEPT Invoice No: 85014384 Account: A000S T ol
AIG BUTLDIMG
70 SHENTON WAY Date 23/10/201% AIG ASIA FACIFIC INSURANCE PTE LTD
$O1-16 MOTOR CLAIM DEPT
SINGAPORE 07%120 078120 1001 AIG BUILIIRG
: Qvdiy | Boeatnoy 78 SHEWTON WAY
§07-18
Term : 30 SINGAPORE 079120
Regn No: sceoiooy (v 40863} Regn Date: 27/12/2018 Mileage: 14831 WIP No.: 628713
Model: A3 SEDAN 1.0 TFS1 EVMANG Chassis: WAUZZZEVORI012760 Engine: cuz c2s98s Dept: u
You have been assisted by - ua-Tony Foong | 13
Details Oy Unit Price Amount
5 BODYWORK M: 280,00 1.00 280.00
TO REMOVE AMD TRAMSFER REAR PARKING AID,
CHECE FUNCTION AND RENEW ACCORDING TO DAMAGE
5 BODYWORN M: 500.00 1.00 500.00
TO DISHMANTLE AND RENEW REAR BUMPER.
REORGAMISE BEAR CRASH MAMAGEMENT COMPOMENTS,
RETNSTALL ALL FARTS REMOVED
s BODYNORK M: 550,00 i.00 550,00
TO RESPEAY REAR BUMPER
5 BODYWORK M: 152.00 1.00 182,00
TO CARRY OUT DIAGHOSTIC CHECK
X ABVSB0TO&ETG GRU COVER [SHARE) Loas 020% 1.00 1753.00 I,434.40
pacts 1,434.40 - Sub-Total 2,956.40
Labour 0.00 e Mg
Sohliet 1,%22.00 vy W\
Henus 0.00 (2| e T GST 206,35
Lubricant Q.00 .ﬁ .'|
4 J =
N %" :’ Grand Total 3.163.33
Received by For & on behalf of

Premium Automobiles Pte Lid



¢ L2018

i

-~ . GENERAL
. INSURANCE

RECORDS MANAGEMENT CENTRE

Irveice

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax. +65 6224 0030
Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

Our Ref No: GR-18-124345
Date of Request: 017082019 Your Refl No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 01/08/2019
Enguiry By Tony Foong Chin Fong
TP Vehicle No. SMF23648
Accident Date 2510712019
Enquiry Resull
TP Vehicle No. Insurar Period of Insurance Insurer Tel, No,
SMF2364B AlG Asia Pacific Insurance Pte. Lid. 23M0/2018-22110/2020 65-6418-3000
SMF2384B AlG Asia Pacific Insurance Pte. Lid. 31/10/2018-3010:2020 65-6418-3000
Thank You.

The images provided io you are taken from the original reports forwarded 1o the centre by the members of the General Insurance Association of
Singapore and we take no responsibilily for their accuracy of contents and shall be under no liabilily whalsoover for any loss or damage arising oul ol
of in connection with the repors or their images.

This is a computer generated document and requires no signature.

hitps-/fsingapore. merimen. com/claimsindes. cfmMusebor=MTRsasAluseachon=dip_geninviplrefid=22324358CFID=56869T 13ACFTOKEN=340... 172



2, BiT2018 Invaice

= GENERAL INSURANCE ASSOCIATION OF SINGAPORE
fl i GENERAL RECORDS MANAGEMENT CENTRE
e X 6 Raffles Quay #18-00, Si 048580
Y. \ ] ]Ej’ lNSURANCE Phane: +65 u;za 0010 Fa:gtp&;rgzzd 0030
i ASSOCIATION Operating Hours- Monday to Friday 9am to S5pm

RECORDS MANAGEMENT CENTRE C0) Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-124345
Date of Request: 01/08/2019 Your Rel No: Online Purchasa
Pramium Automoblies Ple Lid
55 Ubl Road 1
Singapore 408699
Dear SirffMadam,
Enguiry Date D1/08/2019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SMF2364B
Accident Date 25/07/2019
DESCRIPTION AMOUNT [SS)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash | ] Cheque

hitps-/isingapore.merimen.com/claims/index.cimMusabox=MTRuasAluseaction=dsp_geninviphrefid=22324 154CFID=56860T134CFTOKEN=340_ .. 22



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Expresi
|CLAIM SUBFOLDER TRACKING 1
l_:;in! | motifled Ear Subidted Ag) Assigred L) Hpt Adj Subrriitted {ns Auth'ed Status
26 Jul 2019 g <008 $$2,956.40 | $$2,956.40 Panding for Survey
Hmn 3
| ot g | bt e | | ot tstmatma | | _view not | Cancel oo |

Claim Detalls
(CLAIM SUBFOLDERDETALS  [[Crestedbyadjuster] |
msured: | MEO CHEE GIAP, ID: S1715424) l
.;Lm'“!!?t _[A'H' MING ZWE, ALVIN, 10/ SEH47BS5G |
:mem |Sca100¥ Oate of Loss: lfﬂiﬁiﬂ"”ﬁﬁﬁ'm LTA Reg Date (Man ¥r)]

Claim Type: | TP / 071235028356 PONCYICOVEr | (Comprahensive)

| vehicle Reg

| oo SMF13640 {'u‘".“m" ":h 1900009657

| (Insureq): ) ——
Excesa:

;Hﬂpllflr: Premium Automobiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408653 Ubi - Tel: GTGE2B2E/9A27/9911
| Handling AIG Asis Pacific Insurance Pte. Ltd, (Express) - Tel: £5-6419-2000 ... [Handled by Chan, Kiarn-Meng]
| Insurer: Kianmeng. Chanl @aig.com

Clasmant’s | 15 agin Pacific Insurance Pre. Ltd, (86) - Tel: 65-6415-3000

Insurer
Adjuster LKK Auto Consultants Pte Ltd (H) - Tel: 6256-3581 _ [Handied by ADRIAN LING] . [Final Rpt due 14/08/2019]
ASSOCIATED MAIL RECEIVED View Al |  Compose Case Muil |

ALL ASSOCIATED TASKS= view All | Search Tasks | Croate New Tass | Compiete |
Task Group Subject  Mandier Aszigned By Completed On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Menmen e-Clamms

Claim Documents

*SCG100Y (07123502835G)
[SMF23648]
P
AW MING ZHE, ALVIN
Jul 25 2019 5:00PM
[MEO CHEE GIAP]
Premium Automobiles Pte Ltd

Page | of 1

Upioad Documents |  Upiood Photas | Campose New Lemer | usioes vicss | Upieed Audio | View [vimm m browser |~ ]

Letters/Correspondences L1 per pags %]
ho | Finnlieed On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print

I | (Dmaft) Third Party Express Settiemant - Payment Breakdown g Bdit |
(Assessment Reports [1 per «] &
tio_|Finallzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
| 31/10/1912:06 | Adjuster Immediate Advice @ | 1oso v
i e — pepage v
fio | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |01/10/1908:47 | Genaral View 0| waerwc | A
2 |0I/10/10 0B:47 | General View B | weaws | A
3 |01/10/19 0B:47 | General View @ | wdrs | M
4 |01/10/19 08:47 | General View 0| wews | F |
5 |01/10/1908:47 | General View 0 wedwc | &
& |01/10/1908:47 | General View 0! aaws |
|7 |01/101908:47 | General View @ adws | B
8 |01/10/1908:47 | General View 0 wre |
:M-Il'ﬂlﬂhﬂll'l l:;u pagn |
Ko | Relabel/Rearder | LKK Auto Consultants Pie Ltd (HQ) i Thumbnall | Print
1| 01/0B/19 14:13 | TP ESTIMATE Load POF

: |01j0Af19 14:13 | TP GIA REPORT Load PDF

3 |05/08/19 18:05 | TP ESTIMATE - MARKED Load POF

4 |0B/DB/1808:52  |LEVVER TO OI Load POF

§ |31/10/19 13:57 | TP ESTIMATE - FINALIZED | Load PDF

& |3110/1913:58 |[TPLOD Losd PO¥

7 |nayie11aa AUTHORISATION TO ACT Lnad POF

B |1/11/1908:38 | Release Voucher Load POF

8 |13/11/1808:38 | WORKSHOP INVOICE Load FDF

10 |13/11/19 0B:38 | GIA SEARCH Load PDF

11 | 13711719 08:38 LoD Lead POF

No | Finalized On ALG Asis Pacific Insurance Pto. Ltd. (SG) Thumbnail | Print
[t |02/08/1509:16 | O1 GIA REPORT Losd FDF

Documents Checklist
DOCUMENTS CHECKLIST Resat | Sove | wnmt |

There are no docurment checklsts configured

Our Checkiist Remarks - LKK Auto Pe Ltd
Fa)
L
show Remarks Tor L Handing tnsurer
rme | Rpmasks an private unis yos show 8 1o ether parties
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMF23648 (Insd veh) Model: AUDI A3 999CC TFSI S
SCG100Y (TP veh) TRONIC (LED) (A}
| Date of Accident: |25/07/2018

Global Sum Settiement| .| [ ] Yes | 1] No
Repair Estimate - 6.455.31
Final Repair Cosl 5| 3,183.35
Loss of Use 5 150.00 3.00 days at $50.00 per day
Rental (if any) 5 0.00 days
LTA | GIA Search Fes - 2.00
Others - 0.00
-
Final Settlement Sum 5 3,315.35
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindyindicale
below)
A) For l_\lnn GlA Registerad Workshop: Agreed Liability (%)
8) For GIA Registered Workshop: BCIILTA Applicable: Yes/ Ne BOLA Scenario No:
BOLA Liabllity: __ 100 (%) Assessed Liability (*): (%)
* Assessed Liabillty lo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payea's Breakdown
1) |Premium Automobiles Pte Lid -7 3,315.35
2) -1
3} -
JOANNE LEE KHANG MIN 1oy
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report:
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 13/11/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ce regne 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Indistrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG18013476/AHA3A2
Date: 13112019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:

.  SCG100Y Insured Vehicle No : SMF23648

Dale of Loss: 2507720189 Nature of Claim: P Claim No: 071235028356

| IFICA N OF V

Reg No: SCGi00Y

Make & Model: AUDI A3, 999cc TFSI S TRONIC (LED) (A) Engine No: CHZC25085

Reg Date 27/12/2018 (Man. Year: 2018) Chassis No: WAUZZZAVOK1012760

Colour Red Odometer; 11370 km

Engine Capacily, 999 cc

Market Value/New Car NIA

Price

Sum Insured (S$); Market Value/New Car Price

THE TIME OF

General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: Mo Pre-acciden! Condition:
CONDITION QF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side Michelin & mm
The above walues represant the remaming fyre resds depth
(COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %)
Parts 3811.00 1,434 40 2,176.60 680.28
Miscallaneous ltems 0.00 0.00 0.00
Labour 242200 1.522.00 900.00 ar.16
Paintwork Labour 0.00 D.00 0,00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,033.00 2,956.40 3,076.60 51.00
+ GST 7.00/7.00% (S$) 422 31 206.95 21536 51.00
Nett Amount (S§) 6,455.21 3,163.35 3,291.96 51.00
+ Loss of Use (3.0 x $§50.00/day) (55) 150.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 3,315.35
INSPECTION
Date of Assignment: 01/08/20189
Date Inspected: 01/08/2018 Inspected At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair. 3.0 days

Adjuster: ADRIAN LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

Manager: VIC ALPEH

13/11/2019



Adjuster Report Page 2 of 4

NOTE: This repant reprassnia cur Bndings al the lime and piace of mzpechon staled herei, Such hgpection has boon carmied out io the best of our
knowiedpe and abilty but any other Kebility under any olfier Grcumatances is hereby expressly axcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,793.00FS *1434.40FS
2 1 *REAR BUMPER STICKY PAD Mot Necessary 21.00F5 *.FS
3 1 *REAR BUMPER FIXING PARTS Nol Necessary 175.00FS *-FS
4 2 *REAR BUMPER GUIDE SECTION -LH/RH Not Necessary 30.00FS *.FS
5 2 *REAR BUMPER GUIDE PIN Mot Necessary 53.00Fs 2
[ 1 *REAR BUMPER SPOILER -LH Mot Necessary 216.00FS *-FS
7 2 *REAR LIGHT REFLECTOR -LH/RH Not Necessary 76.00FS *-FS
B 1 *REAR BUMPER REINFORCEMENT BAR Not Necessary 522 00FS *-FS
9 1 *REAR BUMPER BRACKET -LH Mot Necessary 25.00FS *-F&
10 1 *REAR BUMFER BRACKET -RH Not Necessary 26.00FS *-FS
11 2 *REAR PARKING AID SENSOR Not Necessary 462.00F5 *FS
12 4 *SEAL RING Not Necessary 12.00FS *.FS
12 1 *SUNDRIES Not Necessary 200.00FS *FS
FaFranchisa part. S=SpcNett
Total Parts (S8)  3.611.00 1,434.40
Report was unsubmitted during this print-out.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous ilems selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING MNew 280.00 280.00
AID ,CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE
. TO DISMANTLE AND RENEW REAR BUMPER .RE- Mew 1,050.00 500.00
ORGANISE REAR CRASH MANAGEMENTS
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER New 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§5) 2,422.00 1,522.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=_.. 13/11/2019



