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S9M01VSV

CC3/ASM19013459/Kga3s2 

July 25, 2019

Aug 1, 2019 9:01:38 AM

January 20, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHF709M

TPVD RENAULT

LATITUDE-2.0 L (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

PJJ TRADING 

81 ROSEWOOD DRIVE, #03-55 PARC

ROSEWOOD, 737788, Singapore 

86994377 

peter.cktan@yahoo.com 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

NON-REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064834?token=9f6132e0-765f-4368-8035-f4f137ebd4e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620734?token=612c4c60-020b-45b5-9a5b-acf31c590200&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620733?token=89d6abf8-5123-4a8c-b24b-8b3d653543d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620732?token=09990754-e41d-4f2f-8cf9-6fcf9e40ee75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620731?token=8381bb9f-3a60-4161-9b59-316d600ab19b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 8, 2020

 TP ESTIMATE- MARKED (29).pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 25,

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 25,

2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 25,

2020

 MANDATE IA DD 25062020.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 25,

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 25,

2020

 TO LKK_LOA already in GIA report.tif
Letters and

Correspondence
Intermediaries LOH Cynthia

June 18,

2020

 TO LKK_EXPEDITE DS.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

June 17,

2020

 TP LOD.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

June 16,

2020

 TP LOD ACK.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

June 16,

2020

 TP GIA REPORT.PDF
Reports &

Statement
GIA Report LOH Cynthia

August 15,

2019

 P1870595_CI_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

August 1,

2019

 P1870595_RN_00005_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

August 1,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620730?token=7b2ed0cf-e326-426d-8c58-0d444e3a7808&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620729?token=a5ed1dd6-6ee4-40ed-8aab-c0dbdcbb6826&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620728?token=70e7ee18-000e-4704-bbcd-36bf251a5fdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620727?token=cb465ae9-fee1-4355-b795-f13415cac8f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620726?token=c4b3cceb-32f8-42e6-8b34-6f791cc59beb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605241?token=a45a44b2-0515-45c1-8669-9c1b8668a55e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605240?token=3d5f1be1-031b-410c-bd4b-0f5da28af0d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605238?token=f0888930-a8a0-45ef-a33b-487988e6c177&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605239?token=a7cdae08-b719-439d-89d3-f454d9b656aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605237?token=9326c20d-ae08-4d8d-9fa4-0c40b3b963d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595041?token=1933c34f-8c3f-4935-b1a8-1aeedb187f09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594051?token=77c720f6-af4d-4cd5-80f0-86a9b1758253&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1590898?token=336af4a0-4e7f-4634-8a12-965e923e5751&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1590896?token=d7500357-0bc5-4770-ad65-1679a40d74c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1065421?token=2d68a877-c408-408f-b8db-e716c4c1b5c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1043241?token=f6414950-5591-4b10-aaaf-719232874cc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1043239?token=9f1189ae-ee6c-4d38-8109-e52534ae37f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Documents Certificate of insurance 2019

 TP PRI EMAIL FROM WORKSHOP WITH

TP GIA & ESTIMATE.msg

Letters and

Correspondence
Workshop DHIWAR Namrata

August 1,

2019

 TP-IA 709M.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

August 1,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1043232?token=24652d4b-5ce4-49fa-896f-dabdd02952ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044881?token=ba7be1d8-952d-4f37-83ec-68529120fa82&portalRoute=/claim-portal/html/ServiceRequestDocumentError

