Case Sensitivity

Officer-in-Charge of Case

Contact Mo,

Classification of Case

Accident Sketch Plan Pg. 1

N O A

S0 f
Tol2

Case Summary Form (CSF)
Report Nu /201907162068

Mo

I/ Bukit Panjang N.P.C/

KOIT HONG CHIN, STAKLEY
GE920909

I} Ceraeanvt () Na vt OHEW
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Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin
Bukit Panjang N.P.C

1 Segar Road #01-06 SINGAPORE 677738

Tel Me: 1800-8020059

Date/Time Report Made
12/07/2018 22:20

WO
i nll 10f4
Report No. J/20190712/2119

ide Report Na. |Station Diary Mo

143

Mame Of Informant
ARUN S/0 PRABHAKAR V CLEETUS

A ddrass
APT BLK 5817 JELAPANG ROAD #06-183 SINGAFORE

_B70517

1D Type /1D Mo. Contact No,
NRIC NO / 586348205 Home/Office Mabile

86125303 -
MNationality Email Addrass
SINGAPORE CITIZEN o ~ .
Occupation Sex Age Date of Birth  |Race
FINANCIAL CONSULTANT Male 22 031011988  |Indian
Institution/School Name Language

Data/Time OF Incident
12/07/2019 18:35

Location Of Incident
1 RAFFLES PLACE OMNE RAFFLES PLACE

SINGAPORE 048816

Outside One Raffles Place Mall, at the benches area

Brief datails.

On 12/07/2012 at about 1835hrs, | was outside One Raffles Piace Mall and was sitting on the bench
talking to my client. My client was sitting on my left and therefore | shifted my body to the left to talk to
her. Before that. | placed my clutch bag on the bench on my rignt and it was in close proximity with me,
Heowever, the bag was not leaning on my lap or whatsosver. At about 1845hrs, | then turn to my right and
saw that my bag was stalen. | ther called my Sis,t/e‘:; for help. We then checked the ‘Find My IPhone’ App

Signature Of Officer Recording The Report:

J 7 Sgt 2 NUR HAKIM BIM LOQMARM

/

4

Signatura Of Informant:

e

Signature Of Interpreter
Mot applicable

“\J

Data/Time:
12/07/2018 22:20

Officer In-Charge Of Case:
J / Bukit Panjang N.P.C |

Staff 8gt KOH HONG CHIN, STANLEY

Contact No.. 58920008

Authentication Stamp

Classification Of Case:

4
i
)4

Page 13 af 23



Accident Sketch Plan Pg. 1

SINGAPDRE I K
| svespoRe L
POLICE REPORT {NP299) CONTINUATION OF REPORT Report Mo. J20190712/2119

however it was not detecting as the phone had been switched off. At about 1920hrs, | then saw that tha
phone had been switched on and the estimated location was at Pasir Ris. | than quickly called my phone
and a Chinese lady answered the phone. She then informed me that my bag had been left unattznded
inside the mr and was placed on the seat opposite her. | then told her to hold on to my bag while | travel
io meet her. At about 2110hrs, | met the lady and she further explained that she did not know the parsan
that placed my bag on the seat. She also added that there was not 2 ot of people in the MRT at that
peint ef time. Upon checking my bag, | then realized that my wallet had been stolen. However. the rest of
the items inside the bag was intact,

I do not have any suspect in mind and there are CCTVs at the One Rafflas Place Mall. This is the first
time that this has happen to me,

—— —_— e —

Property Information _ o o

ISIN (item Type  Brand/ Make/ [Serial  |[Quantity |Value  [Description
Account’ Madel!  [No/ ;

Property/ [Bankl  [IMEN

( Security- Wddress! [Acct No.

Type Counter

(1 |General property  |Stolen II ' 1 One Black |

1 ] ol | - Picard \Wallet |
2 [Credit Card /Debit [Stolen |DBS I | 1 One DBS |

Card! ATM Card BANK iSafra Card |
i l .

| S ) [ LTD ) | L 5 |

é;gtnaruna Of Officer Recording The Re_;;nrt. - |S’=gnature Of Informant.

J1'5gt 2 NUR HAKIM BIN LOQMAN | i

SignatL;I.‘e Of Interpreter: - il Data/Time: B B o

Mot applicable 12/07/2019 22:20

Gfﬁmr_'lﬁﬂharge Of Case: Classification Of Case:
J [ Bukit Panjang N.P.C /
Staff Sgt KOH HONG CHIN, STANLEY

Contact Mo.: 689209049

Authenticatian SL‘:!E"ID
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Accident Sketch Plan Pg. 1

SINGAPORE LA
POLICE FORCE Jizn 8n7 1202118
3ofd
POLICE REPORT (NP298) CONTINUATION OF REPORT Report Mo, JI20180712/211¢
| 3 [Credit Card/ Debit |Stalen |POSB | 1 |One POSB
Card/ ATM Card _ ! PassionCard
4 ldentity Card Stolen  [SINGAPR | SBE3482 |1 One IC bearing
ORE oG number
o= — MRIC S86348205
5 |Licence Stolan  Qualified | | i One Drivers |
{Driving License
e lLicence | eipe o
6 |Credit Card/Debit [Stolen |OCBC 0 One OCBC
Card! ATM Card LTD | Frank card
7 |Cash |Stolen i Singapor |One 350 SGEC
[ _ e Dollars |note
: | | | 50.00
8 [Cash Stolen ' 1 Singapor [One $10 SGS0
| ' e Dollars |note
_ | | 1000 _
g |Cash Stelen : : 1 \Australian|One Australia
| | ' Dollars 53 note
f K | 5.00
10 Cash |Stalen 1 Malaysia [Cash amouting
n Ringgit [to $250 with
! ‘ 1250.00  junknown
- | idenominations

Signature Of Officer Recording The Rapra-rt: / / ‘
J/ Sgt 2 NUR HAKIM BIN LOQMAN K/ -

[

v

.Signature Of Interpreter:
Not applicable

iSignature Of Informant:

i_D-Ja_tE-;I:r:imE:
ST

Officer In-Charge Of Case: ~

J / Bukit Pan'ﬁn N.P.C/

Staff Sgt KOH HONG CHIN, STAMLEY
Contact No.: 688283948

|Glassi€icati0n Of Case:

Authentication Stamp

;

/]
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Accident Sketch Plan Pg. 1

) SINGAPORE
% POLICE FORCE

POLICE REPORT (NP299)

CONTINUATION OF REPORT

LR R

BOTi2rm119
4 of 4

Report Mo, J/20190712/2119

Stolen  |[SAF 11B

|

l 11 [identity Card

-

15963482 1 One 11B ]
(0G bearing |C

number '

2 5896348206 |

Signature Of Officer Re::oraag The Report: /
J / Sgt 2 NUR HAKIM BIN LOQMAN /

Signature of Informant.
7
e

e

Signature OF Int;arpreter: .
MNat applicable

Officer In-Ch atrg;ﬁI Of Case:
J / Bukit Panjang N.P.C |

Staff Sgt KOH HONG CHIN, STANLEY '
Contact No..: 68925099 |

ﬁ.uthenticéiicn Stamp

Date/Time:;
1210772019 22:20

EJI;sifrc ation Of Case:

/4
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F

KAIZENVIOTORS ] totomotrsigpor

KAIZEN MOTORS PTE. LTD.

68 Kaki Bukit Avenue 6, #02-12 Ark@HKB. Singapore 417896 ( @l koizen_motors
UEN: 201502816H GST Reg No, 201502816H :
Tel: (+65) 6384 1956 Fax: (+65) 6384 1957 katenmotors

Webpage: https://www. kaizenmotors.com.sg

Date : 29/07/2019
Vehicle No : SJQ277K
Maodel : Toyota Allion

Requesting for List Price Mileage
No Job Description Qty Price / Unit Amount
T LABOUR FOR DISMANTLING & REPLACING OF AGCIDENT $  600.00 3 600,00
DAMAGED PARTS, INCLUDING WELDING, KNOCKING,
REPAIRING, STRAIGHTENING, RESHAPE & ADJUSMENT OF 1171&/
REAR L/H DOOR ASSY & REAR L/H FENDER
3 SPRAYPAINTING & PUTTY OF REAR L/H DOOR ASSY & REAR § 60000 $ 600.00
L'H FENDER

N7 W

%

/e
-%L/n/"//%f -
9_/ .

?/p < Mo |-

0 regurey
| '-. gjudice” Dass
(e b aiowed
sl e '-:"'-._II'JEi"'.': aﬂd
ol -'il'.;l'l.'- |neurance Company
Acknowledged by Repaleed
Clata
Sub-Total L] 1,200.00
GST 7% 3 S
Grand Total 3 i5ETo

Copyright B KAIZEN MOTORS PTE. LTD
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING _ ) _ _ B
Case Motified | Est Submited Ad) Assigned |Ad) Apt | Adi Submitted |'.r..=. Auth'ed Status
e |rom00 rending or Survey
J Edit Adj Rpt | | ~ESREStimates | | _view Rat | | _Cancel Case |

Main Referance Claim Details

'CLAIM SUBFOLDER DETAILS : ' [Created by insurer]

| Insured:

|-, Co.Reg. Mo.: -

| Main

KIMETIC HOLDING PTE LTD, Co. Reg. Mo.: 201618392N

, Claimant:

I | Vehicle Reg.
it

; _[25/07/2019 22:00 - :59
51Q277K il ""’5’_'_!_[123 Months and 4 Days From LTA Reg Date (Man Yr)]

Claim Type:
rﬁehiﬂ; Reg.

TP / SNM19D203515C02 i;‘;';:\'ﬂ‘:ff'“ | DMPCSN19225619000

Policy MNo.
SKBG17E (Claimant):

999994105

Mo,
i (Insured):

B Excess: 5$1,100.00 B

Repairer:

| Kaizen Motors Pte Ltd (HQ) 68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT, 417896 Kaki Bukit - Tel:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193]

Claimant's
Insurer:

AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handled by MARCUS CHUA] ... [Final Rpt due 14/08/2019]

|ASSOCIATED MAIL RECEIVED

View All | | Compose Case Mall |
_ S

There are no mail for this case.

. I

" ALL ASSOCIATED TASKSE
Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Due Date
Mo results.

|

View All || Search Tasks | _Create New Task | Complete | |

hltps-ﬂsingapore.merh'ban.mrrdclaims.findm.clm?fusaanMTRada'uster&fusaactjun=dsp_clmheadat&:casaid=&51 03B&exlid=3120958CFID=5778408...

12



8r20/2018 Merimen a-Claims

hitps:/{singapore.merimen. com/claims/index. cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8510385extid=312095&CFID=5778408... 22
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Merimen e-Claims

Claim Documents

*SJIQ277K (SNM15D203515C02)

[SKB617E]
TP
KINETIC HOLDING PTE LTD
Jul 25 2019 10:00PM
[-1
Kaizen Motors Pte Ltd

Upload Documents ] Upload Phntuﬁ] Compose New Letter |

View | View in Browser ¥ |

Photos/Images 3perpage Y |
Na |Relabel/Reorder |LEKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
: 16/08/19 08:47 | General View o € | Ladirc | &

2 |16/08/1908:47 | General View o - © | Ladirc | ¥
3 |16/08/1908:47 | General View o © | e | @
4 |16/08/19 08:47 | General View © | Loadirc | &

5 16/08/1% 08:47 - General View o € | Loadirc
'6 |16/08/1908:47 | General View €© | lcadirc | @ |
l7 ;16106115 D8:47 General View - o €© | Load PG [ﬂ_
8 | 16/08/19 08:47 | General View © | Load we | @
' |16/08/1908:47  General View o ﬂ | Load WG | @
10 |16/08/1908:47 | General View o o €© loadiec | @
..1_1_.;5,}98{19 ﬁ;:ﬂr? General View S | ﬂ  Load IFG l#!
12 16/08/19 08:47 | General View | €% | Load G | @
3 | 16/08/19 08:47 _-T;Ennaral View S | € | Load we | @
|14 | 16/08/19 08:47 General View € | Loadirc

15 _15{3&}133&:&? General View - © | Loadivs __I.ﬂ__
16 | 16/08/19 08:47 General View - o © | Ladws | W

17 |16/08/19 08:47 | General View . o - € | Loadre @

18 |16/08/19 08:47 General View i € | LoadrG

19 |16/08/15 08:47 | General View ) © | Loadrs | @
20 _15}03;19 08:47 General View & | Load we | @
21 |16/08/1908:48 | Reinspection Photo © | Ladws | @
22 |16/08/19 08:48 Re.ini[;m‘;I:;'l Photo ﬂ Load JPG ¥
23 |16/08/1908:48 | Reinspection Photo o i © | Load v |

Linked Accident Report Documents

View | View in H.m;ml_r" "' |

No

Assessment Reports

Finalized On

SME Motar Pte Ltd (Kaki Bukit)

1

Photos/Images

26/07/19 17:05

Accident Statement

Ne

Finalized On

SME Motor Pte Ltd (Kaki Bukit)

1

26/07/15 17:05

26/07/19 17:05

\lperpage ¥ | ¥
Thumbnail | Print
© | Load i
- [3perpege v | @ |

Thumbnail Print

Accident Photo
Accident Photo

T | m

26/07/19 17:05

A._l_:l:_ldent Photo

© | oadirc |
o © | Load G |
© | Ladwc | &

hitps:/isingapore_ merimen.comiclaims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewkdomainid=18objid=851038&extid=31 2095&corole=4&...

102



B20/2019 Merimen e-Claims

Assessment Reports . dperpage V| @
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) B | Thumbnail | Print
4 |26/07/1917:05  |Accident Photo € | loadic | ¥

5 |26/07/19 17:05 Accident Photo € | Loadirc | ¥

6 26/07/1817:05 | Accident Photo ©  ladic @

7 | 26/07/1917:05 Accident Photo €©  loadG | W |
'Documentation _ - 1perpage V| &
No_|Finalized On |SME Motor Pte Ltd (Kaki Bukit) ) [ |Thumbnail | Print
1 |26/07/1917:03 | Sketch Plan i © | LoadTiF ||
2 |26/07/19 17:03  |Sketch Plan #2 € | LoadTIF |

3 |26/07/1917:03 | Sketch Plan #3 € | loadTIF |

4 |26/07/1917:03 | Sketch Plan #4 _ © | Load TIF
'5  |26/07/1917:03 | Sketch Plan #5 € | Load TIF

6  26/07/1917:03 | Sketch Plan #6 | € | LoadTIF

7 26/07/1817:03  Accident Sketch Plan — €© | LoadTIF

B |26/07/1917:03  Accident Sketch Plan B Load TIF )
9 |26/07/19 17:03 | Accident Sketch Plan ' Load TIF

10 |26/07/1917:03  |Accident Sketch Plan _ Load TIF

11 |26/07/19 17:03 | Accident Sketch Plan Load TIF

12 |26/07/19 17:03 Accident Sketch Plan B € | Load TIF

{13 [26/07/19 17:03 Accident Sketch Plan Load TIF

Documents Checklist
DOCUMENTS CHECKLIST “Reset | Save | Print ||

There are no document checklists configured.

Show Remarks To: _ Handling Insurer
Mote: Remarks are private unless you show it to other parthes.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hilps-/isingapore merimen.comiclaimsfindex.cfm?fusebox=MTRdocafuseaction=dsp_docviewddomainid=150bjid=8510384extid=3120954corole=44.. .
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8r20/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coreq.no1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19013444/UYD352

Date: 20/08/2019
REFERENCE
Handling Insurer: ~ Cy o 0P g InSurance (Singapore) Pe. pojicy No: DMPCSN19225619000
Claimant Vehicle ¢ o7y Insured Vehicle g pg17¢
No : No :
Date of Loss: 25/07/2019 Nature of Claim: TP Claim  SNM19D203515C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mot SJQZTTK
Make & Model: TOYOTA ALLION, 1.5 (A) Engine No: 1NZD313945
Req. Date: 21/04/2009 (Man. Year: 2008) Chassis No: NZT2603039239
Colour: Black Odometer: 340303 km
Engine Capacity: 1496 cc
Market Value/New Car Price: M/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake & mm
The above values represant the remaining fyre treads depth
ICOST OF CLAIMS - ) Repairer's Adjuster's Difference Diff %)
Parts 0,00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,200.00 480.00 720.00 60.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [{S§) 1,200.00 480.00 720.00 60.00
+ GS5T 7.00/7.00% (S%) 84.00 33.60 50.40 60.00
Nett Amount (S%) 1,284.00 513.60 77040 60.00
INSPECTION
Date of Assignment. 01/08/2019
Kaizen Maotors Pte Ltd (HQ)
Date Inspected: 05/08/2019 Inspected At: B8 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT
Singapore 417856
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

NOTE: This repor represents our findings at the time and place of inspection stated herain. Such inspection has been carried ouf to the best of our krowledge and ability but
any ather Nability under any other circumstances is hereby expressly excluded.

hups:F.fsingapam.mriman.cnrn.fctalmsﬂndex.l::frn'?I'usabox=hﬁﬁadjuslsr&ﬁ;saaﬂliﬂn=gen_prirltrptﬂ.casalt:I:BE1ﬂSB&extid=312ﬁ95&CF1D=5??84034&G. L4



B20/2019 Adjusier Report

hitps:/singapore. merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=851038&exlid=3120954CFID=577840845C... 24



B/2052019 Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-5G \ersion: 1.0 (Last Synchronised: 20 Aug 2018} '
Parts: 143 TOYOTA ALLION 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) .
Print Code: (Unsubmitted, no print-code for SJQ277K) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hupcs-_.r.rsi.ngapma,men'man.cnm.fclairm-..n'index.c'rrn'?Iusabm:=MTFEadjus|er&fuseaclion=gen_printrpiﬂ-¢asaid=851DSﬂ&axﬂd=312ﬂBEECFiﬂ=5?TB4GM&G. .ood4



ar20/2019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT DAMAGED Mew 600.00 480.00
PARTS, INCLUDING WELDING, KNOCKING, REPAIRING,
STRAIGHTENING, RESHAPE & ADJUSTMENT OF REAR L/H DOOR ASSY
& REAR LU/H FENDER. }
2  SPRAY PAINTING & PUTTY OF REAR L/H DOOR ASSY & REAR L/H New 600.00 0.00
FENDER. }
Gross Labour Cost (S5) 1,200.00 480.00

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore. merimen.com/claimalindex.cfmPusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8510388extid=312095&CFID=57T84084&C... 4/4



