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Mivitha (LKK Auto)

_———__

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 31 July 2019 10:10 AM

To: Admin-D (LKKAute); assignments

Ce: Ong Zi Hui; Nabilah Rasol; Helene Phua
Subject: Survey Request - Manual Assigned
Importance: High

ACCIDENT INVOLVING SCH7800) & $LS2543U ON 26.07.19 ALONG BARTLEY ROAD EAST TOWARDS
BEDOK NORTH ROAD NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

Manual Assigned

Dear LKE,

Refer to the email below, please arrange survey the vehicle.

we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: =65 6594 2535 | F: +65 6643 1349 | crystal lee®sg. msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +63 6220

9644 | F: +65 62256371 | Co. Reg. Wo. 2004122126 | msig.com.sg ﬁ @ G
A Member of INSURANCE GROUP

From: Motor Survey

sent: Wednesday, 31 July, 2015 9:45 AM

To: Kuru & Co <kurulegal@yahoo.com.sg>; Crystal Lee <crystal_lee @sg.msig-asia.com>

Ce: Zheng Hanyang <hanyang_zheng@sg.msig-asia.com>; Eileen Ang <eileen_ang@sg. msig-asia.com>

Subject: RE: L19.0958.cj // ACCIDENT INVOLVING SCH7800J & 51525431 ON 26.07.19 ALONG BARTLEY ROAD EAST
TOWARDS BEDOK NORTH ROAD MOTIFCATION OF ACCIDENT AND PRE-BEPAIR SURVEY

Impertance: High

Hi Irene
We will appoint Marcus from LEE.

Hawve a nice day



' Jason Sim
manager, Claims Services (Motor)
D: +65 6643 1325 | F: +65 6225 7402 | jason_sim@se.msig-asia,com

MSIG

MSIG Insurance {Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore (48581 | T: +65 6220
9644 | Fr +65 6215 £371 | Co. Reg. No. 200412212G | msig.com.54 o G

ARenterod INSURANCE GROUP

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Tuesday, 30 Juby, 2019 3:23 PM

To: Mator Survey <motorsurvey@sg msig-asia.com:>

Cc: Zheng Hanyang <hanyang zheng@se msig-asia,com>; Eileen Ang <gileen ang@sg.msig-as| >

Subject: Re: 119.0958.cj /f ACCIDENT INVOLVING SCHTED0) & 51525430 ON 26.07.1% ALONG BARTLEY ROAD EAST
TOWARDS BEDOK NORTH ROAD NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

EXTERNAL EMAIL; Be careful when you click any links or open any attachmentis),

Dhear Sirs

Our client is agreeable to the following surveyor as the SJE: Marcus Chua

Please arrange for vour surveyor to survey our client’s vehicle at the following address:

TK MOTOR WORKSHOP

I Kaki Bukit Ave 6

#02-56 AutoBay@Kaki Bukit
Singapore 417883

Contact: 9627 3323

Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey.

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
you reach a direct settlement with our client’s repairer.

Fegards

lrene

Kuru & Co

150 South Bridge Road
#(14-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6332 2007

On Tuesday, 30 July 2018, 11:17:20 am 3GT, Motor Survey =motersurveyiDss. meig-asia, oom> wrobe:

2



Hi lrene

Liability in dispute

\We refer to your email datad 28/07/2019.

Please choose ane surveyor from the list that you wish for us to appant e eenduct the pre-repair inspaction

1} LKK Auto Consultants Pte Lig

2)  Formteam Consultancy Pte Lid

3y Automobile inspection Services Pte Ltd
&y 5TA Inspection Pte Lid

5)  MSIG In-House Surveyors

*This Fast-Lane sattlemeant aption is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hops you are agreeable for the above surveyor to be the 5JE (Single
Joint Expert]

I nat, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending an their availability

1y Kalvin Ang 6) Frankic Pang

2}  Kenneth Kong 7T) Ng You Han

3)  Marcus Chua %) Gary Soon

4)  Henry Ng 9) Chow Bo Xiong
5)  Lau Kwok Kwong | 10) Axel Lee

MB:
{a) *Fast lane settlement is not applicable for cases that liability is in dispute®

(b} If both of us could nat agree with each other's list of nominated SJE. we may still proceed o appoint a
mator surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
MIMA profocol



We have crested a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Moving
forward, please emaill your survey request to motorsurvey[@sa.msig-asia com

Have a nice day
Jason Sim

Manager, Claims Senices (Motoar)

D +65 8643 1325 | F: +65 6225 7402 | jason simiBisg msig-as:E.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Cuay. #24-01 Hong Leang Eluilding. Singapore 048581 | T: +65
£220 0544 | F: +65 6225 6371 | Co. Reg, Mo, 2004122120 | msig.com.sg 0 @

A Member of BRI Y (NSURANCE GROUP

From: Kuru & Co [mailto kurulegali@yahoo.com.sq]
Sent: Monday, 29 July, 2015 5:00 PM
To: Motor Survey <motorsurvey@sg.msig-asia.com>, Venessa Chan <venessa chanf@sg msig-asia.com=

Subject: L19.0958.¢j // ACCIDENT INVOLVING SCH7800J & SLS2543U ON 28.07.15 ALONG BARTLEY
ROAD EAST TOWARDS BEDOK NORTH ROAD NOTIFCATION OF ACCIDENT AND PRE-REPAIR
SURVEY

EXTERMAL EMAIL: B careful when you click any links or open any attachments],

Dear sirs

ACCIDENT INVOLVING SCHT800J & SLS2543U ON 26.07.19

ALONG BEARTLEY ROAD EAST TOWARDS BEDOK NORTH ROAD

HNOTIFCATION OF ACCIDENT AMD PRE-REPAIR SURVEY

We act for Yeo Chye Luan, whose vehicle registration number SCH7800J was damaged in the above accident.

d



‘As @ result of the accident, our chent's vehicle has been damaged. Befere our client procaed 1o repair tha damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survay of the vehicke.

If we do riot receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Regards

franeg

Furu & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2008

Fax: 6532 2007

CONFIDEMTTALITY ROTILE

This e-rmail [ancuding any attachments | may coiban infarmatsen that & prvileged or canldential. Tha sEning of this e=mail Lo &y
person ather Huan tha intended recipiont 5 nat a waiver of the privilege or confidentiality that stacnes (oo 11 oo ame nob the intenosd
recipignt, fease nondy the sender immesdiately; delete the emal and da nit ooy, distnblte or disrlose i oantants
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE
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6. Ay |:||!|;. rapeatiryg may be refered o the Paliza Tor investigation.

H. Tras repan will o= foreaniod by 1he insurers of e GUA Records Management Cenire exnbished by he Cenaral insurance Agncciwbon of Eingapore (LA or
anchiving and that coples af this tepor will, or @ les, be mads ayatlahbs Upon oplboation by nheusled pacies.

7. By v Fodgament of tis repor 10 T s, you Fereby consend 1 i archving of this rpod & [he cenine and [0 copak ol T report being meda avsilabls

afnragaie
ACCIDENT STATEMENT

Diata OF Repot 29T R019 1707

Date O Apcadani 2607208 2E:45

Exact Location OF Accident BARTLEY RO E TWDS BEDOK MORTH RD
Counlry'Siele of Loss SINGARORE

Vighlche Regisiration Mumbes SCHTED
Insured'Policyhodder

Mame Of Registared Owner DR YEO CHYE LUAN
MRIC Mo SO0TETOE0

Emall Addrass MOERMAIL

Bdabile Fhane Mo (LOCAL) =B5-81007E00
Albarnalive Phons Mo DF FICE-81007 &
ehicle Particulars

Manufaciurar TOYOTA

Felosde)| CAMRY

Exgct Purpose for which vehicle was beng used 8 oo nrre mE
tirna: of accident |

firg you clalming under your own Insurance polcy

far rapair 1o your vehicle? NO

il o, Please staie action 1o b taken THIRD PARTY

Wehicle Calagory PRIVATE CAR
Insurance Company

Mama of Inswrancs Company NTUC INCOME INSURANGE CO-OPERATIVE LTD
Type O Coveraoe COMPREHEMSIVE
Flrel Poboy O

Falicy Mumbar G0T5956610-03

Cover Mola Rumbar -

Driver

Mame af Drver YE HONG

MRIC Ma ST04B5400

Drata O Birlh HRDSMET0

Docugation INCOOR

Daie Of Drving Pass 010 R85

Diriving Experisnce 30 YEARS AND 10 MOMTHS
Gander MALE

Mohha Kumber (LOGALY +85-B100TBOG
Fax Wumber

Canlaci Mumbgr

Chail Address MOEMAIL

Paggs T ol 24



Addrass 45 JALAN HAS SALARM
Postoode 463832

Was driver an emploves of the Insured's Company NG

i Mo, Ralationship of ihe Drivar with the insured = OTHER - NEPHEW

Wahicle Registration Mumber of Drver's Own
Yahicle -

Insurance Company of Drivers Cwn Vehicke =

General Information of the Accident

Typa OF Asciden COLLISION - CHANGE/CROSS LANE
Weathar Conditons CLEAR
Road Surface ORY

Other Information
Was any formign vehisle involved in This acoident?  NO
Mumber of wvehiches (including own vehachey

irvohesd in the accident ‘

Was any body injurad in lhe Acsident? YES

Was any Injured conveyed 1o hospdal by e

ambulanca?

Was ary gfhar mateal of proparty damagaed? YES

| h.a-.-c been .H.[..lr.'lrl'.‘lﬂ.ﬂr'rﬂlj by I.II.'IkI'Il:Ih‘-II'I pErsonis] (4]

sphciting/offering accdent claims asssslance

Mumibar of Passanpens (Inchiding Dwvar) 2

Pas=engar 1 MABAE- S YWEO CHYE LUAN
GEMDOER: : FEMALE

Details of Polkca Action

Was (ha accidant reported 16 the polica? YES

i ¥es, Please state which Pollce Statlon

Puolice Siation Mama EUNOS NEIGHBEOURHOOD POLICE PDST

ROAD: BLK 628 BEDOK RESERVOIA ROAD #04-1620 . POSTCODE:
ATO6ZS , COUNTRY: SINGAFORE

Palice Statan Contact TEL N 1B00-4439055 - FAX NO- 62442376
Was notice of miended Proseculion given? MO

Police Slalion Adorass

If Was, against whom?
Circumstances of Accident
FLEASE REFER TD POLICE REPORT.
Attachment(s)
Are socident phedos avalable far attachmeant? YES
VWas thare amy wwdeo captured by Car Camara’y YES
Was thare amy audio recorded? ]
DETAILS OF OTHER VEHICLE PROPERTY 1

wehicle Regsiration Mumber SLS2543U
Wehisle Makefodel Colow

Datads O Propefies

Vehicle Catagory PRIVATE CAR
Marme of Gnvar TANG YEW EWONG
NRIC/Fazspon Mumbar SO00ER4TH

Cordact Number QEIEEE1D

Addrass

Paga 2ol 3¢



POsICOD
Insurance Company Mama
Mature (M Camage
Mo, Of Passanger |Insluding Driver)
DETAILS OF INJURED PERSOM 1

are YEO HONG

Approximate Aga

Injurtas Susimin HECHK, BACK & RH EHOULDER
injured person in which vehicle? SCHT B

Ware gaal balts worn? ¥ES

Was this injured convayed o hospilal by WO

ambidanca®

Aadrass

Prstonde

MArra YEQ CHYE LLIAN

Approsmaie Aga

(FiirieE Sustait MECK, BACK & RH SHOULDER
Injured parsan in which vehecle? SCHTEODI

Ware saat bells wom? YES

Was this injured canvayad 1o hospitak by

Aambuianca’™”

MW

Al s

Pogtcode

Page ) of 44



Accident Sketch Plan
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Accident Sketch Plan
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FOLICE REPORT

SINGAPORE |
POLICE FORCE TROWOTZTZN

Jof &

Polece Btation OF Ongin
Repoi Mo, TROTRCTZTEIN

Ewnos NFP

620 Bedok Reservew Road #01-1620

SINGAPCRE 470629 CONTINUATION OF REPORT
Tal Na 1B00-223G00G

I wash 10 ELEE [hal (hers was No government propary damaged, no other padestnan was imobved in the
gcoaient as wall | wish 1o add that the road wes dry and it was nof raining at the time of the sccdent. |

had a in car camera nsialled in my car

P 2o 24



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapar= MRIC
Chanes 1LY TO&4C

Wihicle Mo - SCHFEDD)
Vehicle to be Exparted. ¥ies

Intended Deregistration Date: 31 Jd 201 ¥
Wiehiche Make: TOWOTA

Wehicle Molel CAMBY 2.0ALITOQ
Primary Colaw; Black
ranutacturing Year 2015

Engine Mo EARFOFEZES
Chassis Mo FROSAOKS 1001048 14
Maximum Power Dutput 123.0&W {14 bhal
Cipen b s ket Walue: £33.59100
Oirlginag] Registration Date: 27 Now 2015

First Registration Date: 2T Wow 2015
Trangfor Count: [

actual ARF Paid; $30,628.00

PARF Eligibility: e

FARF Eligibility Expiry Date 26 Moy JO25

FARF Rebate Amount: 32297100

COE Expiry Date: 26 Mow 2025

COE Category: B - Car above 16000c or §7kW | 130bhp]
C0E Pericd(Years): 10

L} Paid: £41,100.00

COE Rebate Amaunt: £348,630.00

Tatal Rabate Amount: S561.601.00

The infermation contained bereinis correct as at 31 Jul 2019
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Frem Ry Motinng
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Expy Marvenanos Lipsry Sadan Vet Pesl E¥clendy. Best By In Terms 0F Car Fingncing And Conddition, Trade Tn '‘Walkoms, Pusass Cont.

L Rptocas P Lid

D Toyota Camry 158 IS 500 S1E,TLO e 16:fiaw=2015 LA54 o T0,000 km

1 Owmer, § Yasnt Agant Warransy, Bas Taw Til ki 1019, Highaer Trada In, Sedird Bask Lean, Balaos Laan, Tn House Laan, 100%
Lo Awaliazke, Test Drive Today, Fest Desl.

Find the right car through consigament,

Purchass pre-iovad, ownir consignod £ars 2t affoedable prices through oer dedfcabed consignment agents, Arenge & besh driwe boday,
Frigd Gul et |

[] Toyeta Camry 2.54 SHEBOD F11,005 [ Dz 201 5 Ladd o TATT b
st Virw To Appreciste. Hgs Trita In And High Losn svalabli,
Haytair Moboring
wi T 1 L, L 1
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[2 Yedrs Fria Warranily Plus $500 Sorvioe Voudior |, Facehfed Mogel, 1 Cerer, Lisy Miesge, Chespest And Low Deprecigtion, YWl

Haichained Unk, Fully Agent Maistanad, High & Fleobls Loas Seafaishs & Lo [meneqt Rale From 1.95%, Mew Road Tax TH Dec 2019, .

HomEion S ol Pe Lnd

[] Toyata Camry 1.04 5E5,ROD 18,000 e I3-0ec-2015 1,958 o 75,143 km

Loww Baitpeest Rabe, 1 Year Warrsnty. Baboon Sohoeme, In-house Francisg Opfons Sasileisle, Euy With A Pase OF Mind. 1 Owrar, 1005
Cumisne Hiksiage, Well Halntalnal, Ho Dhassk!Sinaciusal Camage. Immacuishs CondBion. A3 Trads In ‘Wekome,

COwhesdor Poe 159

E Tovota Comery 2,008 86,800 $11,170 fyr 223-Dec-201% L4 o B2 006 ke

Lo Inberesd Raie. | Wear Werrenty, Delloon Schemea, |n-howe Fnanang Opleid Sdlable. Buy Witk A Peace OF Hind_ | Dwner. 1007
Gernain Milnage, Wil Mainisires, N ChasisSruund Damage, [mmacibbe Condtion. & Trade [n Wekn=e

Clmtaniis Pt LIW

[T Toyora Camry 2.04 04, A03 FLOAID fyr 11-Duc-3035 L5408 e L7 B bm

B0 eocidant Froa, ary Well Manisined, Kice fnd Cesan Dntecion, Loan Aveitable Yolr Gain My L2as, Call Ui Roght Fosy To Amange A
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Shiau Chan !I.I'[Imutu} ==

From: Shiau Chan (LEKAUtD)

Sent: Wednesday, 31 July 2019 5:33 PM

To: ‘Crystal Lee’; assignments

Ce: 'Ong Zi Hui'; ‘Nabilah Rasol’; 'Helene Phua’; SUR
Subject: RE: Survey Regquest - Manual Assigned

Dear Crystal,

Please be informed that we have inspected the vehicle SCH 7800) on 31/07/2019.

We are pending for astimate from repairer.

Best Bepards,

Shisu Chan (Ms) | Cazse Handler

LEK Aute Consultants Pte Ltd

Phone: G256-3561 | email: slewseElkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S(40893:3)

From: Admin-D (LKK&uto) <admin-d @Ikkauto.com>

Sent: Wednesday, 31 July 2019 11:52 AM

To: 'Crystal Lee’ <crystal_lee@sg. msig-asia.com>; assignments <assignments@kkauto.com:

Cc: 'Ong Zi Hui' <zihul_ong@@sg.msig-asia.com>; 'Nabilah Rasol' <nabilah_rasol@sg. msig-asia.com>; "Helene Phua'
<helene_phua@sg.msig-asia.com>; SUR <sur@lkkauto.com=

Subject: RE: Survey Reguest - Manual Assigned

Dear Sir/Mdm,

Thank you for the assignment.

Bast Regards

G.NIVITHA
LKK Auto Consultants Pre Lid

Phone: 6841-1072 | enenil: assignments@lklautocom | fux: G25i-4315
Blk 51, Payva Ubd Tnclustrial Pack, Ubi Avenue 1, #oa-25 | S{qo8g33)

From: Crystal Lee [mailto; LI .msig-asia.com

Sent: Wednesday, 31 July 2019 10:10 AM

To: Admin-D (LKKAuto) <pdmin-d@Ikkauto.com>; assignments <assignments@ikkaut »

Cc: Ong Zi Hui <zihui_ongi@sg. msig-asia.com>; Nabilah Rasol <nabilah _rasol@sg. msig-asia.com>: Helene Phua
<hel .M5iE-asia.com

Subject: Survey Reguest - Manual Assigned
Importance: High



