PAYMENT ADVICE

Your ref: AIG Insurance Vehicle Ho. *_‘HE" 5155'1_

i
Claimant’'s Vehlcle No. _ _nu_ ?h_'h'_

Accidant on _}frjlﬁi = =

involving vehicle/s Mo,

_ alonglfat _ L?&_L Y.

BREAKDOWN OF PAYMENT/S

1 Volkswagen Centre Singapore
1. Hﬂplil‘ Coat 5‘ = q_"!;‘ = - PI'fl.hkl to

2. Lows=af-Use/ gi= Volkswagen Centre Singapore
Car Rental S%_ _ _ _ _ _ Payable to IS e o =
Volkswagen Cenlre Singapare
J.Wi and Jolkswag g
Search Fees 55 . Payable to

Service Adviser

Contact Mo.H/P.
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S1UBLAVE L #01-25 PAYA 1B INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (65) 62364315

01 AUGUST 2018

VONG RANDY By Post & By Email
50 JAGO CLOSE
SINGAPORE 428450

Dear Sir/Madam,

OUR REF : CC3/AIG19013397/ha3
YOUR REF :SMH 51668

ACCIDENT INVOLVING SMH 5166B AND SKU 2962U ALONG CECIL STREET ON
26.07.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your molor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner ol
SKU 2962U against your motor insurance policy.

Based on the acciden! report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SKU 2962U. As such, liability may not be on your
favour.

Please be informed thal your No Claim Discount (NCD — if any) may be alfected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
1o the rights afforded under the policy. Should you nol be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter,

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_Ill_not

provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (it any)



T 5.

31 UBLAVE 1, #01-28 PAY A UITINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1 ((65) 62564315

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any ol the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG'’s prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their righls o repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarfication, please do not hesitate to contact us at 6841 2096 or email us
al vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

Vic h

e Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
i
{Email)



Vic (LKKAuto) e

From: Vic (LKKAuto)

Sent: Thursday, 1 August, 2019 4:42 PM

To: yongchunfui@outlook.com

Ce: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SMH 51668_ACCIDENT INVOLVING SMH 51668 AND SKU 2962U

ALOMNG CECIL STREET ON 26.07.2019
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S1UBIAVE 1 #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (65) 62564315

01 AUGUST 2019

VONG RANDY By Post & By Email
50 JAGO CLOSE
SINGAPORE 428450

Dear Sir/Madam,

OUR REF : CC3/A1G19013397 /ha3
YOUR REF : SMH 5166B

ACCIDENT INVOLVING SMH 51668 AND SKU 2962U ALONG CECIL STREET ON 26.07.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy,

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SKU 2962U against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SKU 2962U. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merijts of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter,

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.cam

within 10 days from the date of this letter_if not provided at AIG’s reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status [if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



.« Statement and/or police report from independent witness(es) (if any)
e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/for their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter({s}.

If you need any clarification, please do not hesitate to contact us at 6841 2096 or emall us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)
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1K = Save the Earth Print only when necessary:

This e-mall contain confidential and privileged matarial, and are for the sole usa of the intended recipienL. Use or distribution by an
unimtended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in error, pleasa do not
read this e-mall or any altached |tems. Please delels the e-mail and all attachmants, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any coples thereol. Thank you.



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
AIG Asia Pacific - Express Third Party Claim

1, _CoNSTANS TAey YONG LUNG (the third party claimant") of
(o] piidirgs) puse | BIE-07 Hiumw PEAK 56649%7 (address), owner of _2KU29620
(vehicle no.) hereby authorize Volkswagen Centre SINGEPOTE  (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no Sku2a63U  that was damaged pursuant to the accident which occurred on
2e./07401  (date) along ___CEcie STReeT (location)
involving vehicle no/s Spars1e68  (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this _23"%  (day)of _ A& (month) 2019 _(year)

o
- ‘%Eﬂjﬁ

\ gl
Signed by “the third party claimant” Signe'ﬂ l}y%wm‘ﬁi&:p“
{with chop if applicable) (with chop)
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Al Pacific - Third Party Claim
"We/l, VOLKSWAGEN CENTRE SINGAPORE (“the workshop™) hereby confirm that we/T have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

$89.813.14 (Repair Cost), $$856.00 (Loss of Rental/dse), §$2.00 (Disbursement), for vehicle no.
SKU 29620 that was damaged pursuant to the accident which occurred on 26/07/2019 (date) along
JUNCTION BETWEEN CECIL STREET AND CHURCH STREET (location) involving
vehicle no/s SMH S166B. This is pursuant to the inspection conducted on 06/08/2019 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner TAN YONG LONG CONSTANS (CHEN
YONGLONG) (“the third party claimant”) of vehicle no. SKU 2962U make the claim as set out in
the above paragraph and we/l have full authonty to settle the matter on his/her behalfl in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 10 costs of repairs and/or rental and/or loss of use pursuant to the damage to SKU
29620 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on & without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

PV
Dated this (day) of D'/) (month) 2020 (year)
== VOLKSWAGED
[ 4 ali\'.-' |
M) ) wee

Signed by appointed surveyor Signed Iy (with chop)



VOLKSWAGEN CENTRE SINGAPORE

O @
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& Tuas Avenue
Singapore 539178
Biz. H Hu:‘ﬂ?ﬂ'lmz “w .m
GST No: M200985052
Tax invoice
Page 172
Company Customer Detalls Cocument no. 12333801020
AIG ASIA PACIFIC INSLIRANCE PiL Campany Document date 26-08-2019
78 Shenlon Way SKYWAY MOTOR PTE LTD Customer no 5211043795
#07-16 AIG Bullding 400 ORCHARD ROAD Customer GST-ID 2071008404M
Singapore 073120 115-06 ORCHARD TOWERS Dealer 35959
Singapore ZIBETS Job aroer number 2019001826/ 1
Job orper gale 0&-08-2019
Service Agvisor PEARLYMN CHEONG
Lipense plate ~ Modal code First registmtion VIN Medel Mileage
SKLU2as2U 5G1 16-07-2015 WVYWZZZAUTFWI028E  Golt 7 0,778
Position na Description Quantity Unit Unii price Tox code  Total amounl Total amount
axdl. GST oxdl. GST ingl. GST
Diagnosiic and Programming 1 pcs 48000 & 480.00 513 60
Check Short Cirouil { Harness Repair i pcs 28000 #! 280.00 299 60
5GE80741 TAPGRAU Cover For Bumper Primeo 1 pcs 1,080 14 F 1,080 14 1,155.75
XR-0T0818
S3EE80TSE88 989  Rear Ditfusor Safn Black 1 pcs 2rr.a &t & 25664
XR-07081%
5GEE0TEEIC Afachman) Sinp 1 pes 5989 # 54989 408
XRO708'9
5068270258 Heckklappe | pcs 1853 05 w1 1,853.05 1,582 78
XR-07T0815
D 0DeBBOMSZ 2h-Glass Glue Applcation 1 pcs 12302 # 12302 131 63
XR-070819
D 00920002 Primer 1 pes R =] & 2592 .l
XR-OT0B19
D 18*B02M1 Activator For Precoated W 1 pcs 2363 & 2363 25
XR-0r0819
D 002000A2 Aghesive Removes 1 pCs 116574 # 116,74 12384
D 00950025 Applicator F pcs 948 E 1888 2029
XR-070B18
5GEE80TIRAA Guide Piecs 1 pea 34 51 & 345 b fx]
5368073544 Guide Fiece 1 pcs 345 " Hm; %83
SGEB0TTI83 Guige Piece 1 pcs 3.5 # 3 m 36,90
56807394 Guioe Piecs 1 pca 3451 & 35 680
5308450878 Additional Brake Light Wi 1 pcs 155 54 #1 155 54 166 43
LABOUR F pecs 840,00 # 1,680,00 1,797 60
TRANSFER BOOTLID PART 0s pcs B840 00 &' 420.00 448 40
RE+REINSTALLED REAR WSCREEN 1 pcs 840,00 a1 B40.00 B86.50
Spray Painting 2 pcs 800 00 2 1,600.00 1,712.00
AJG DIRECT SETTLEMENT DOA 26718
TP VEH: SMH51868 SURVEYOR: TALIFIKH
LKK
Tax Labour Matanal G5T% GST Total amoum Total smount
Code excl GET indl. GST
1 760,00 B.411 18 % 41 68 8171.16 981314

Cuslomer




"VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avanuea
Singapore Cammerartabl

639176
Bir Aeg. Mo 1891014842 Volkswagen SKODOA
GST No.; M200985052 ) _
Tax invoice
Page 212
Company Customer Datails Documenl no 12333501020
A5 ASLA PACIFIC INSURANCE PAL Comparvy Dogument dale 26-08-2019
78 Shenton Way SKYWAY MOTOR FTE LTD Customer no. 5211043795
#0716 AIG Building 400 OACHARD BOAD Cusiomer GSTID 201005404M
Singapare 079120 #15-068 ORCHARD TOWERS Dealer 155959
Singapore 238875 Job order number 2019001628/ 1
Job onder aale 06-08-2019
Sarvice Advisor PEARLYN CHEONG
License plate  Model code Firsi megisiration  VIN Maodel Mileage
SKU2982U 5031 16-07-2015 WVYWZZZAUZFW330286 Goll 7 70,778
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Veh # SMN156TY
18th August 2019 o . RKY
TAN YONG LONG, CONSTANS RA & . B14486 0/0
101 HILLVIEW RISE Fom - 1500812010
607
SINGAPORE 667981 To - 23/08/2019
Terms - COD
Attantion - TAN YONG LONG, CONSTANS Remarks .- MICHELLE
Descriplion Qily
RENTAL CHARGES 8 DAY 11215
FROM 15/08/2019 TO 23/08/2018

VW GOLF : SMN156TY

RENTAL AGREEMENT : B14486

DRIVEN BY : TAN YONG LONG CANSTANS TAN
YOUR REF : VW/ALEX-SKU2062U
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13 |8]11 - visa- Batthats - $a4e.co

Singapora Dollars

MNine Hundred Sixty Only AMOUNT 5%
GST@ET %
AMOUNT DUE 5%

Thank you far m&m support

MOVA AUTOMOTIVE PTE LTD

@ MOVA

Aytemotive Pis Lid

Main Office:

Mo Buildng

hig. 22, Jatan Miling,
=3 made

To 64 TE 3333
Fax : JB5) 6271 560"
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Dept:

Biock 1008

Bukit Marsh Larn 3
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ol (65)8272 3882
Fax: (85) 62TD B34
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Ba7.20



v A Automotive Pte Ltd RENTAL AGREEMENT
. m mmﬂhm.m\!mﬂ RECEIV. . 16 ﬁ-“" g“
—_— Lare iuhﬂ.si::lnlmiu — MN“.:B 1“_ E

AUTOMOTIVE- PTE LTD

== B (o e o
VVDSITS 'YW, TIDYE ST 5 Badok Branch: 213 Badck Central #01-138, Singapotw 480219 14 H3Y
Co. Flag. Mo 1888040330 Tok: [95) 5604 THTT i
RENTAL DETAILS INSURANCE EXCESS AMOUNT
vetuce Merenooet: [S NN (567 T [varicie wo: (5elf s esirind v T
Duta/Time Oul S Dy 2000 Ol |Spw - 7 Y
Peirol Level Out —_[l#rl_m.- Vid m 4 T F | B %&f—&-ﬂ— = :?j:i; ia’*{”
Date Time i 23[9 L~ Charges
Patrol Level In: [Tmm\::immmmrl ] [ Bur Mol [_ R
Ghange Over 1 Date: Iniiad T—— P Vow
Change Over 2 Date: iolial 1 ¢ om @ omow  [§6£F2 QA0
M Ot lmm: s @8 Pt Howr
— HIRER DETALLS Sub-Total
Mamad Hiter I.lill;l-._m; LS
[__}t__ e ( e e Xlaaly Thﬂi-w
A D] “nhﬂif:;ﬂ ir‘_l.l;lf - |eowas pat dwy | wwen @ monin
4 16-0% s M - <) . E’;f%:l—
- SeeFand frasugind
idantity Card No _E,',:__'i’_,l:’f;'.L1'T_ N Gs? 2 8t D
Diwtm of Bivin 15 -0% 18k Total L 320 GO
Divwing Liconse 3§82 3 U631 A AT CARD MR a8 oMY UL 0TS o
Country of 1sue %9 Pro-Paymant
e “"”ﬁﬂl‘?lﬁ o |o Downpaymant and Deposi N A
Matorsily Qe Amcunt Rehundad! Dus
EtecveOwe | /5 Lol Yy © | swnetwof Reiung
PO —__| Ramaike: |c;_.z iafimee  CCws ACla
Nams: o rust
pat— '{fﬁ-r'lj n ,
- = S MU TP | /TSR U VR T [ RV
| crecksa utBy: | Creckes in By: Chacke By,
Idtentity Card No - —
Date of Sim N
DivegLicanss | S = Satos-in Charge: [~ challe
Cauniry of Inaus Panl 3 ynars sccidents YES  NO
To ey o)
Hationsity
Effective Date. E
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7282019 Involon

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
IWE Phone: +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-122340
Date of Request: 29/07/2019 Your Rafl No: Online Purchase
Volkswagen Centra Singapore
247 Alexandra Road
Singapora 158834
Dear SirMadam,
Enquiry Date 29/07/2019
Enquiry By Edmund Goh Hul Huang
TP Vehicle No. SMHE1868B
Accident Date 26/0772019
DESCRIPTION AMOUNT (S§)
TP Insurer Enguiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer ganerated documant and requires no signature.

For GIARMC Official use:
Data:
[%] GIRO | | Cash [ ] Chequa

hitps //singapore. menmen .com/claima/index.cfm Musebox=MTRsasAlseaction=dsp _ganimip&rafid=22270198CFID=56T 1 7430ACFTOKEN=fBa... 212
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GENERAL
INSURANCE
ASSOCIATION

RECDRDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Raf No: GR-19-122348
Date of Request: 20/07/2018 Your Ral No: Oniine Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 150834
Dear SirfMadam,
Enquiry Date 20/0772018
Enquiry By Edmund Goh Hul Huang
TP Vehicle No. SMH51668
Accident Date 268/07/2019
Enquiry Result
TP Vehicle No. Insurer Pericd of Insurance Insurer Tel. No.
SMH51668 AIG Asia Pacific Insurance Pte. Lid. 23/01/2018-22/01/2021 85-6419-3000
SMH51668 AIG Asia Pacific Insurance Pla. Ltd. 25/01/2019-24/01/2021 B5-6419-3000
Thank You.

The images provided lo you are taken from the orig
Singapore and wa take no responsibility for their accuracy or contents

or in connection with the reports or their images.

This is a computer genarated documenl and requires no signature.

mmmummwnmmdwwmmmd
and shall be under no lisbility whatsosver for any loss or damage arising out of

hitps //singapore. marimen.com/clalma/index.cim Husebox=MTRsasAlsesaction=dsp _geninviphrefid=2227818ACFID=56T 174J08CFTOKEN=fBa... 12



