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OPT/MANERHZ TLAEEIE T

T SINGAPORE WA D S0 ) /Optimawer s @ /Optimasience
Date: 26.07.2019 Third Party Insurer:  AIG
Vehicle No: SLD8891D Third Party Veh No: SMD7328)
Model: VOLKSWAGEN SHARAN 2.0- 2013 Date of Accident: 25.07.2018
Chassis: WVWZZZ7NZDV026205
Reg.Year: 2013
ESTIMATE
NO. DESCRIPTION ary UNIT 5§ AMOUNT S5
1 |FRONT DOOR RH REPAIR
2 |REAR DOOR RH REPAIR
SUB TOTAL $0.00
LESS 25% 50.00
PARTS TOTAL $0.00
LABOUR CHARGES: Z5 et
LABOUR CHARGES FOR KNOCKING, REPAIR, READJUST FRONT DOOR RH, REAR 5350.00
DOOHR RH & ETC BACK TO PROPER CONDITIONS
bcuy
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS 5700.00
AT DEOBR DOOR RH, REAR DOOR RH & ETC
TO TUFF KOTE & UNDERSEAL MATERIALS 1~ $100.00 X
LABOUR TOTAL $1,150.00
OMG TOTAL $1,150.00
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Owner |0

Vehicle Details

Vehicle No;

Wehicle to be Exported:
ntended Deregistration Crate:
Vehicle Make:

Vehicle Model:

Primary Colour
Manufacturing ‘Year:

Engine No.:

Chassis Na.:

Maximum Power Output;
Open Market Value:

Criginal Regtration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years)

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 201%

PARFICNF Ranmts Frmom

Singapore NRIC
053D

SLDEBID

Na

25 jul 2019
VOLKSWAGEN

SHARAN 20 TSI AT TN14H3
Brown

2013

CCZ34%235
WVWIZZIZTNIDVO26205
147.0kW (197 bhp)
$40,035.00

16 Apr 2013

16 Apr 2013

1

£48,049.00

Yes
15 Apr 2023
£31.231.00

15 Apr 2023

8- Car |1601cc & above)
10

$73,20000

$1752300

$58.754.00

OK
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BI23/2018 Meriman a-Claims

Print Received Message

This mail is essociatad with |

*SLDB891D (8879227429SG)
[SMD7328.]
'I'P

LEONG DARYL NOEL
Jul 25 2019 9:00AM
[ZENG HAN.JUN]
Optima Werkz Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 23/08/2019 15:25 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$1018.50) - SLD8891D - Claim Handler: Foo, Chit Yan

Approved:1018.50.

hitps:/{singapore. merimen, comiclaims/index. cfmfusebox=SVCmailAfuseaction=dsp_Prnt&CFID=5T87 17808CFTOKEN=85193a1873a2f13065... N



Our Refl :SLDESYID / TP#87I
Your Refl : SMD73281

WITHOUT PREJUDICE
Date  : 20 August 2019
AlG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING
78 Shenton Way #07-16
Singapore 079120
Autention: Motor Claims Department
ACCIDENT INVOLVING SLDB89ID & SMD7328J ON 25/07/2019
ALONG TPE TOWARDS CHANGI (NEARBY EXIT 2)

We refer 1o the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) S8695.50
- L.oss of Rentals (inel. of GST) S$385.20 (SS128.40 x 3 Days)
- GIA / LTA Search Fees S52.00

Grand Total S$1,082.70

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily ot
64849919 or email sharoniow so f iy ol ow, se

All payment 15 1o be issued direct 10 Optima Werkz Pte Lud.

Your prompt attention is most grateful and look forward to your speedy settlement.
Yours fuithfully

OPTIMA WERKZ PTE LTD

Enel.

This is a computer generated primowt and no signatire is required
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§1 UHIAVE L #01.25 PAYA UlIL INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (b65) 62563581 FAX : (065 A2564115

01 AUGUST 2019

ZENG HANJUN By Post & By Emall
BLOCK 259A PUNGGOL FIELD

#09-31

SINGAPORE 821259

Dear Sir/Madam,

OUR REF : CC6/AIG19013378/Khb3
YOUR REF :SMD 7328J

ACCIDENT INVOLVING SMD 7328J AND SLD 8891D ALONG TPE NEAR LOYANG
EXIT ON 25.07.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLD 8891D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLD 8891D. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD — if any) may be affecled as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and delense, please reply 1o us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@Ikkauto.com within 10 days from the date of this letter_if_not
provided at AlG's reporting centre. The list below is not all inclusive and further

document may be required:

s Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

s Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (il any)

« Coloured photographs of damage to all vehicles involved (If any)



S1UHEAVE 1, 801-28 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s} and the
status of the claim

To protect your interest(s) in the handling of this claim, please do nol discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please guote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Y

iy

v

Vig/Alpeh
Case Handler

DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Maotor Claims Dept)

Zeng0013@gmail.com
(Emall)



Vic (LKKAuto)

From: Vic (LEKAuUto)

Sent: Thursday, 1 August, 2019 2:39 PM

To: ZengD013@gmail.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SMD 7328)_ACCIDENT INVOLVING SMD 7328) AND SLD 8891D ALONG

TPE NEAR LOYANG EXIT ON 25,07.2019

!' U[’ Auto

=T Conguifants
r=" T m: Ple Lid

S1UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 250315

01 AUGUST 2019

ZENG HANJUN By Post & By Emall
BLOCK 259A PUNGGOL FIELD

#09-31

SINGAPORE 821259

Dear Sir/Madam,

OUR REF : CC6/AIG19013378/Khb3
YOUR REF : SMD 7328

ACCIDENT INVOLVING SMD 7328) AND SLD 8891D ALONG TPE NEAR LOYANG EXIT ON 25.07.2019%

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Waorkshop acting on behalf of the owner of 5LD BB91D against your
motor insurance policy,

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SLD B891D. As such, liability may not be on your favour,

Please be informed that your No Claim Discount (NCD = if any) may be affected as a result of the claim against your
policy,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
1



Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

» If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6841-2006 | email: vicalpeh@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 8{408933)

LKK = Save the Farth- FPrint only when pecessary:

This e-mall contain confidential and privileged materal, and are for the sole use of the Intended recipienl. Use or distribution by an
unintended racipient is prohiblted, and may be a violation of law, If you believe that you received this &-mail in error, please do nol
read this e-mall or ahy attached items. Please deleta the e-mall and all attachmenis, including any copies thereal. and inform the
sandar that you have deleted the e-mail, all attachments and any copies thoreof. Thank you.



AUTHORISATION TO ACT

I'We, _L€eng Daryl Noet 3{“1*15 third party claimant”) of B/k 14Y8
b - 2 5 - Fyg
6“‘”3"(“& Link #18-17 SS (address), owner of Sco ¢7 Dlvchiult:
no.) hereby authorize Optima werkz Pie Cid (“the workshop™)

to act for me with respect to my ::J%imﬁthr repair costs and/or rental and/or loss of use
- LD‘,'.P ¥
(“claim™) for my vehicle no. N that was damaged pursuamt 1o the accidemt which

oceurred on 2707/ J::datc}nlung TPE dowordsc C4 ans s

(location) involving vehicle no's SHL 73a&] (“the accident™).

| further authorize the workshop to settle my above mentioned clmim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice und without admission of liability basis insofar as the driver/ownet/insurers
of the other vehicle/s is concerned.

od

Dated this /Y (day) of {month) l‘ﬂﬂ (year)

. l.'.F:IL_ Let L ..'\.‘\II
W 7 B8

Signed b}f “the third party claimanmt™ Signed by “the workshop™
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, OPTIMA WERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Prie Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect o the smount clmmed for $$695.50
(Repair Cost), SS321.00 (Loss of Rental/tse), $$2.00 (Disbursement), for vehicle no. SLD 8891D
that was damaged pursuant to the accident which occurred on 25/07/2019 (date) along TPE NEAR
LOYANG AVENUE EXIT (location) involving vehicle no/s SMID 7328]. This is pursuant o the

ispecuon conducted on J0/07/2019 1date ) ur “the workshop™

We/l confirm that we/l are/am authorized by the owner LEONG DARYL NOEL (“the third parnty
climant™) of vehicle no. SLD 88911 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in o manner that we/l deem fit. We/l enclose herein
the lentier of authority given by “the third party claiman™

Well Turther confirm that we/l will indemnily AIG Asia Pacilic Insurance Ple Lid lor all damages,
loss andfor expense that they will or have already incurred in the event that “the third party claimant”™
after the ubove said ugreement lodges a further cluim against the former for any loss und expenses
suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant 1o the damage 1o SLD
891D (vehicle no.) as a result of the aceident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimunt™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of NHability basis

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive junisdiction over any dispute unsing out of the sume.

. = \J ﬁ. Ll it
Died this {day) of _

@- oo I. ;:F{L""H .'.;I
p i

— ——
Signed by appointed surveyor Signed by “the workshop™ (with chop)

(month) 2019 {year)




Optima Werkz Pte Ltd

BA Serangoon North Avenue 5, Singapore 554500

Tal (+55) 8424 9919 Fax. (+55) 6481 1011
CoFReg & G5T No 201212455W

TAX INVOICE
Te: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. ¢ 121905296
INVOICE DATE : 20/082018
78 SHENTON WAY o 414008
#08-16 AIG BUILDING o ; o
SINGAPORE 079120 MAKE : VOLKSWAGEN
MODEL - SHARAN 2.0 TSI
Tel 54191000 CURRENT MILEAGE:
Fax BG8357416 ADVISOR - ONG HOCK KONG
TERMS . COD
uP AMT
# DESCRIPTION Qty uom SGD SGD
1 LABOUR CHARGES FOR KNOCKING, REPAIR. READJUST 1 JoB 250 00 250 00
FRONT DOCR RH, REAR DOOR RH & ETC BACK TO PROPER
CONDI
2 LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & 1 JOB 400,00 400.00
FURNISHING MATERIALS AT DEOBR DOOR RH. REAR DOOR
RH
Remarks: DOA 25/07/2019 @ 0900 HRS
CLAIMANT LEONG DARYL NOEL
TP VEHICLE: SMD7328)
Singapore Dallars Six Hundred Ninety-Five And Cent Fifty Only
Name:
NRIC No.: SUB TOTAL SGD §50.00
GST 7.00% SGD 45.50
SGD
Signature: TOTAL 595.50
Oustanding SGD 645.50
1AV confirm that IWe ncurmed e i il
Mﬁuhmh-m-ﬂmn:mmw mm::mwmwmm For Optima Werkz Pte Lid

1) Mew ity porchased and catsled by Optrea Werks P Lid el e eclilied i awmanty period of one
V) ol By milmage wp o 30 000km. whichever comes frel, frem the dam of inecice wih the excaplion
weadr & ledl fiEma

11 Rpcon Pars purchasea and ineisied by Opnma Yera P Lo, wll e smimed 1o wersnn penod of s
{8} mamths ar releage un o 10 000km. whichever corme heal trom the date of Fwoecs with the BsoEoson
o waas & tanr e

1} Goods sold are ol vefundebies siurnabie

Owiginal bvegce 18 oy vaiid whan (he gaymani s schnowiedge recept by Dptima VWeiks P Lid ntsresd
of T par month wdl Be charged on any uttianding armewund

il |

e A
>
v

AUTHORISED SIGNATURE(S|

Page 1of 1



Optima Werkz Pte Ltd

8A Serangoon MNorth Avenue 5, Singapore 554500

Tel (+65) 6484 9918 Fax; (+65) 6481 1011
CoReg & GST No 201212455W

TAX INVOICE
Ta LEONG DARYL NOEL INV NO. : 121805222
INVOICE DATE = 16/D8/2018
BLK 984B BUANGKOK LINK REF : TRISTIRA101313
SINGAPORE 532084 MAKE : VOLKSWAGEN
Aftention SLDB8BS1D MODEL : SHARAN 20
Tel CURRENT MILEAGE:
de ADVISOR : TPIOD
TERMS - COD
e AMT
# DESCRIPTION aTY uom SGD SGD
1 CAR RENTAL CHARGES 3 DAYS 120 00 3680.00
RENTAL AGREEMENT NO RAT01318
VEHICLE NO: SMN3800X
MODEL: HYUNDAI AVANTE
FROM 14-08-2018 TO 16-08-2019
Remarks; DOA 25/07/2019 @ 0900 HRS
Singapore Dollars: Three Hundred Eighty-Five And Cent Twenty Only
Name:
NRIC MNo.: SUB TOTAL SGD 380.00
GST 7.00% SGD 25.20
SGD
Signature: TOTAL =3:“£
Oustanding SGD 385.20
Wvm conhrm man e incusTed 1he TepET COIE NET8IN B0 will COBEYe MY agreemaTt wil P Cepaek
NWe decinre the repair for above verhicie have been compisted o myour sasstaceon For Optima Werkz Pte Lid
1} How pare purohased and mataied ty Ogtima Werks Pla Lid wil be eniiied o wananty pened of S
| 1) yuar oF Simage ue o 30 000km. whichever commes fest, Tarm the date of svolce. wilh e escepbon b 9—\
waar & war reme
7) Recon Part purchased and invlabed by Optima Wirkz Pie Lid, wil be sriiied 1o saranty patiod of siv
18 mdiiih o milesge w0 10,0000 shechews cormes fifal o e et of reacs with e Eoepiicn
presach bow dve AUTHORISED SIGNATURE(S)

1| Goods sold are aod rehundabiessturnabie

Civiginal mvose m only vkl when 1ha saymaent i scknowiedge mceml by Dohma Wera Pie Lid inberesi
af % par manth will be changed on any GutsEanding ameent

Page 10/ 1



Dptima Werkz Pte Ltd ORTIMA WUERHS
8 Kung Chong Rd Singapore 159143
Tal' +B5 6472 1311 Fax: +55 B4TZ 2112 Wabsila' www.ow g \/ﬁh - 5 m

%A Serangoon North Ave 5 Singapore 554500
Tel «65 6484 9918 Fax +65 6481 1011
CO. REG NO. 20121 24558W

VEHICLE RENTAL AGREEMENT No:101318
Rental replacement
HIRER'S PARTICULARS Vehicle No: &1b §89/D Vehicke Mo Swmm SEook
FulName : feéenvg DelyL Acel — Make/Modal - ¥/~  THACAN  Make/Model . Mpuasa: Ausdlg
NricPasspot No:  S565 /053D Milsage Outt  /3E0 ! maf
Addross:  fiock FEYA  Buangrox Jivk o i§-'Y
Speke  Sia7E4 | |oaTEOUT 4/ % /4eF  TmEOUT ‘%
Name & Addrass Employer paTEN JCAE/0 [ 2009 nmew  16:30

Signature

Occupation . dnc/ou™  Driving Exp @yaseq
Driving Licernce No - £ ¢S eS=2D DL Type: Locallint

lssueDate. ©9/03/38¢1  Dateol Bith: 3/r> (1788 Day(s) @ 5§ 120
Contact no{s): WP §TTE0iET Weekis) @ 53 per day
ADDITIONAL DRIVER'S PARTICULARS _ Manth{s) @ 5§ par day
Full Nams: Extension
Nric/Passpon No
Address . -
Delivery/Collection Charges
Cantact nojs) HP Sub-Total
Driving Licence No - Driving Exp: Petrol Level
Issue Date - DALType  Locabinfl | [Owt E (74) 12 34 F
Occupation -  Date of Birth: IN E (14 V12 a4 F |
REMARKS:  ppoicy Excers MISC
Yecrion Z Excess — A 3000 & TOTAL CHARGES (Inclusive of GST) | 39 20
Fectren I £xcety — a0l \ Aoss Doposll
. Balange Payable/Refundatile
OUr OF ENeaPORE DBuugie ExCeds HRelund teceived =

—_—

‘IMPORTANT

i OMLY PERBON ABOVE J_'t YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE ALTHORISED LICEKSED AND SIGHING
THIS AGREEMENT MAY DRIVE THE VEMICLE

i ALL PARKIMG AND TRAFFIC VIOULATIONS ARE THE RESPONSIEIITY OF THE HIRER AN ADMBRE TRATIVE CHARGE Wil BE LEVIED ONANY
TRAFFIC VIOLATIONS FEDNRECTED

1IN CANE QF ACCUDENT THE HFEER SHALL REPORT TO RENTAL OFFICE IMUMEDNATELY. IF THERE 12 BODILY INAIRIES, A POLICE REPOST
MUST BE MADE WATHIN 24HOLRS

i EXCESS - HIRER |5 LIKEHE TO PAY INSURANCE EXCESEES WHICH HUARE APPLICABLE UMDEH THE RENTAL CaAR INSLRANCE POLICY
I ANT EACH ACTIGENT PLLE LOSE OF EANNINGS WHILE DAMAGED VEHICLE 1S UNDER REPAR

5 VEMICLE IS STRICTLY FOR SINGAPORE USE OWLY, DUR INSURANCE DOES WOT COVER IN MALAYSLA

|| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREDF
| UNDERTAKE MOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDHNG CARRYING OF DUTY UNPSID GODDS

' Hirer's Driver's Signature
Signature v {il differant from Hirer)
Dale: ; Date:




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
A Raffles Quay #18-00, Singapore 048580
lms Phone: 485 6224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Fnday Sam to Spm
GST Registralion No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Rel No: GR-19-120585

Date of Reguest: 25072018 Your Ref No: Online Purchase

Optima Warke Pte Lid
6 Kung Chang Road

Singapore 159143

Daar SirMadam,

Enquiry Dale 25/07/2019

Enquiry By Lol Ya Lee

TP Vehicle No. SMD7T328)

Accident Date 25072018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel No.
SMD73284 AIG Asia Paciflic insurance Pie. Lid 31/08/2018-30/08/2020 65-6418-3000
Thank You

The images provided 1o you are taken from the original epotts forwarded |o he canire by the members of the Genernl [nsurance Association of
Singapore and we take no responsibility for their accuracy or contents snd shall be under no lability whatsorver for any loss of damage arising oul of
or in connacticn with tha reports or (heir images.

This is a compUler generaled document and reguires no signalure.




GENERAL
INSURANCE
ASS0CIATION

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
fi RaMes Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Gam to Som
GST Registration No. MAD0017735

TAX INVOICE

Owr Raf No: GR-19-120585

Date of Reguesl 250772019 Your Ref No Onling Purchase

Ciptima Werkz Pla Ltd

6 Kung Chang Road

Singapare 159143

Daar SirMadam

Enguiry Date 25072019

Enquiry By Lol Ya Lee

TP Vahicle No SMDT328J

Accident Date 25072019

DESCRIPTION AMOUINT (58]

TP Insurar Enguiry 187

GSET Amount 0.13
200

| Total Amount Due [GST Inclusive)

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use-
Date:
[X) GIRO [ | Cash | ] Cheque



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING ) o |
'-"ﬁv-t' | Hnllﬂﬂ E!-t Eul.‘llﬂﬂ'tld ) Assigred Ad] mpt Ad) Submitted [res Auth'ed Status |
30 Jul 2019 ao.nn o1 ssss0.00 5$650.00 e e |
£ait ey | ran Ay A | Edit Estimates | | View #ipt | e

Clalm Dotalls

| [Created by adjuster]

10: SEI19567E
LEONG DARYL NOEL. |D: 588510530

LDBRS Dt l25/07/2019 03:00 - 59
L s — il ko :[?! Months and @ Days From LTA Reg Daue (Man Tr)]

Policy/Caver | (Comprehensive ]
TP / BE7922742956G Note No.: il:ﬂw 31/08/2018 - J0/08/2020

SMD73283 m";]: {5102784391

|| Excess:
Optima Werka Pte Lid [HQ) 9A Serangoon North Ave 5, 554500 Serangoon - Tel:

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by Foo, Chit Yan] Chityan.Foo@alg.com

NTUC Income Insurance Co-operative Ltd (HQ) - Tel |
LK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 _ |Handled by KENNETH KONG)| .. [Fhul'"iﬁ_due 08/08/2015]
/ASSOCIATED MAIL RECEIVED

View All I Compose Cass m_|
||+ AlG_5G_EXPRESS (23/D8/2019): Alert - Adj Mandate Approved ($§1018.50) - SLDBE91D - Claim Handler: Foo, Chit ¥... g

mmnlﬁﬂ“““-: view All | Search Tasks | Creste New Task | Compiete |

lnu-mu Priority Type  Task Group Subject  Handier Assigned Dy Complated On Created On Done?
HI:IPH-I-Ih

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 2/9/2019



Merimen e-Claims

Claim Documents

*SLDBBY1D (88792274295G)
[SMD7328)]
T

LEONG DARYL NOEL
Jul 25 2019 9:00AM

Page | of 2

[ZENG HANJUN]
Optima Werkz Pte Ltd

Upload Docummmes | Ugload Protos | Compose e Letter | Upioad video | Upiced audia | View [Vm= in Srowser | ]
|Letters/Correspondences [1oerpage  [v] |
[Wo |Finalized On | LKK Auto Consultants Pie Ltd (HQ) Thumbnall Print.
1 |(Draft) | Third Party Express Settlement - Payment Breakdown O
mm Reports [iperpage  |¥] WA
(fia [Finalzed On LKK Auta Consultants #ie Ltd (HG) = Thumbnail | Frint|
1210818 10:52 | Adjuster Immediate Advice 0 | Losa M I
; .
‘Photos/Images Yperpage  [v] M |
(Mo |Relabel/Resrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 |Db1/08/19 14:25 Odameter Reading 0 | asws | A
(3 |pL/O819 1425 | Chassis Number ) | toacrc | A
3 01/08/18 14:26 | General View © | s | A
4 (DY/D8/19 1426 General View D | aawc | A
5 0L/08/19 14126 | General View D | tcedirc | &4 |
& |01/0B/19 1426 | Genersl View O wars &
|7 ju:fuu.r:ﬂ 14:26 | General View 0 | wceaws | B
1 o ———— -
B |01/08/19 14:26 General View D | oedirc | B |
& DIOK/18 1426 | General View © | wcadiee | B
10 |61/08/19 14:26 | General View 0  waiws | B
11 DW/08/19 14:26 | General View 0  esawc
112 21/08/19 10:20 | Reinspection Photo 0  ilcaaiwc | A
13 21/08/19 10:20 | Reinspection Photo O  wsaws | BB
‘Documentation 1perpage | v]| M
Ho | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail| Print
1 30/07/1917:06 TP ESTIMATE- MARKED @ | LosdpoF
2 30/07/19 17:06 | TP GIA REPORT _ | @ | Load PoF
31 01/0B/19 14:40 | EMAILTO OI Q) | Loas Por
|4 |03/08/19 14:40 LETTERTOOI _| B9 | Load POF |
|5 |2yDB/1%10:;20 TP LOD Load POF
|6 |02/08/1809:36  WORKSHOP INVOICE L LOnd DIV
|7 D2/08/1508:26 | AUTHORISATION TO ACT FORM Load POF
|8 03/06/1809:26 | Release Voucher € | Load POF
|9 |02/09/19 09:26 | RENTAL RECEIPT 0 | Losd Por
(10 [02/09/19 09:26 | GIA SEARCH Load POF
|33 |03/06/19 09126 LoD Load PDF
[Ma Fuslzed ©n | ATG Asia Pacific Inuurance Pte. Ltd, (5G) Thumbmall| Print
1 31/07/1909:23 | O GLA REPORT © | Losd roe

Documents Checklist

|DOCUMENTS CHECKLIST meset | save | peme |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/9/2019



Merimen e-Claims Page 2 of 2

There are ne dacument checklists configured.

Our Checklist Remarks - LKE Auto Consultants Pre Lid (HQ)

Show Remarks To: D Handling Tnsurer
Male Bemarks aen Brivle wtben viu shaw i b Oiher ertven

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["qr‘uhiuln No: SMD7328J (Insd veh) Model: VOLKSWAGEN SHARAN 2.0
SLDB8891D (TP veh) TSI AT TN14H3 (A)
| Date of Accident: |25/07/2019
Global Sum Settlement | ' [ [ 1 Yes I [X] Neo
Repair Estimale -1 1,230.50
Final Repair Cost ] B895.50
Loss of Use .5 days at 30.00 per day
Rental (if any) s 321.00] 3 days
LTA / GIA Search Fee ' § 200
Others: ] 0.00
5
Final Settlement Sum 5 1,018.50

Is Third Party Workshop GIA Registered? | ] YES [X ] NO  (Kindly indicate

below)
A) For Non GIA Regqlstered Workshop: Agreed Liability 100 %)

B) For GIA Registered W e BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA, Liabillty (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks

Paymant Instruction: Payee's Breakdown

1)} | Optima Werkz Ple Lid 5 1,018.50
2) -
3) 5
02 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Pleasa attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 2/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icc reg o 1sssorissr

51 Ubl Ave 1#01-25 Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com,assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG18013378/KHBAG2

Date: 02/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Faolicy No:
E::I:'““'“ Vehicle ¢, pgagio Insured Vehicle No: SMD7328J
Dale of Loss: 25/07/2018 Malure of Claim: TP Claim No: B8792274285G
E 1 ENTIFICATION VEHICL
Reg No: SLDBB91D
Make & Model VOLKSWAGEN SHARAN, 2.0 TSI AT TN14H3 () Engine No: CCZ348235
Reg Dale 16/04/2013 (Man. Year: 2013) Chassis No: WAVWZZZTNZDV026205
Caolour: Metallic Brown Odometer: B5510 km
Engine Capacity: 1684 cc
Markel Value/New Car Price: N/&
Sum Insured (S$): Market Value/New Car Price
| AT THE TIM F RVEY
General Condition: Stearing (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Fronl Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Leh Side Goodyear 8 mm Rear Left Side Goodyear 7mm
Front Right Side Goodyear B mm Rear Right Side Goodyear 7 mm
The aboye values repressn) he remaining (yre redds depth
COST OF CLAIMS E—— Repairers  Adjuster's  Difference  Diff %
Fars 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,150.00 650.00 500.00 43 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 1,150.00 650.00 500.00 43.48
+ GST 7.00/7.00% (S%) B0.50 4550 35.00 43,48
Nett Amount (53) 1,230.50 £95.50 535.00 43.48
+ Car Rental (3.0 x 55100.00/day + 7.00% GST) (5%) 321.00
+ Doc/Search Fee (S§) 200
Nett Liability (S$) 1,018.50
INSPECTION
Date of Assignment: 30/072019
Date Inspected: 30072018 Inspected Al Qptima Werkz Ple Lid (HQ)
8A Serangoon Norih Ave 5
Singapore 554500
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_p... 2/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represar!s our fngings af Me ime and place of ingoochon sfaled hanen, Such inspection has been camed ouwl io e besr of ol
knowladoe and ability but any athaer abiily under any other circumatances iz harsby sxproasly aselcied

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _p... 2/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR RH [NPA) Repair DOOFL *-FL
2 1 *REAR DOOR RH (NPA) Repair 0.00FL *-FL
F=Francmhee part L=LlistitemDisc
Sub Total [S§) 0.00 0.00
- List ltem Discount on L Items 25.00/25.00% {5§) 0.00 0.00
Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES FOR KNOCKING ,REPAIR ,REAJUST New 350.00 250.00
FRONT DDOR RH ,REAR DOOR RH & ETC BACK TO PROPER
CONDITIONS
2 LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & New 700.00 400.00
FURNISHING MATERIALS AT DEOBR DOOR RH ,REAR DOOR
RH & ETC
3  TOTUFF KOTE & UNDERSEAL MATERIALS New 100.00 0.00
Gross Labour Cost (S§) 1,150.00 650.00

Repon was unsubmitied during this print-oul.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



