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VOLKSWAGEN CENTRE SINGAPORE

8 Tuas Avenua

Singapore 639176

Biz. Reg. Mo 1991014042
GST No.: M200285052

his.

ROSALINE HOM

SZE LIN

23 JALAN RAJA UDANG
B2T-12

Singapore 329216

RN

Volkswagen SKODB  Vehices

Page 12

Document no

Document date 28-07-2019
Customer no. 52110130860
Customer GST-1D

Cealer 38009

Job order number 20190014889/ 1
Job arder date 28-07-2019

Service Advisor

PEARLYN CHEONG

Licanse plate Model coge First registration WiN Model Mileage
SLZERTSZ BO12AZ 15-05-2018 WVYWZZZAUZIW225250 | Golf Trendline 1.01 TSI 81kW DSG 10
Position no. Description Cruantity Linit LInit price Tax code  Total amount  Total amaount
excl G5T excl. GST incl. GST
Diagnestic and Programming 1 pcs <~ 480.00 v""; #1 480 0C 513.60
Check Short Circuit / Harness Repair 1 pes. - 280.00 / #1 28000 209.60
SGEA0T417ROGRL Cover For Bumper Primed 1 pcs 1,080,114 AL~ £1 1,080.14 115575
5GEB075680 889 Rear Diffusor Satin Black 1 pES. ~ 25486 ook o 254 BB 27270
5G0807305D Bumper 1 pcs s7231g n\Y £1 572.31 612.37
{bumper reinfarcemeant)
5GEA0TEEIC Altachment Strip 1 pcs 5080 M- #1 5989 - B4.08
5GEE07383 Guide Piece 1 pecs 3451 A= #1 34.51 . 36,93
(bumper bracket LHS ) ; 1A
5G6B07364 Guide Piece 1 pes. 345N VY #1 34 51 36,63
(burnper brackel RHS) -
5GEB0T393A Guide Piece 1 pcs. 3451 7 #1 3451~ 36.93
[Bumper retainer LHS) “Ir':" g
SG68073944 Gulde Plece 1 pcs 34 5174 #1 3451 36 83
(burmper retainer RHS) § Bt
5GB8270250 Rear Trunk Lid 1 pcs 1.853.08 H/.r‘ "% 1,853.05 W 1.982.76
5G0B5368T 227 Inscription Bright Chrome 1 pes 66 63 pretar #1 [ 7129
[ Golf)
S5(G08536T5AR227  Inscription Bright Chrome 1 pes 5866 s ot #1 58.66.— 6277
(TSI} o
D 004BBOMZ 2k-Glass Glue Application 1 pes 123,02 s~ #1 123 02- 13163
D 00920002 Primer 1 pcs 2592 pii—" #1 2502 2773
D 181802M1 Activator For Precoated W 1 pcs 2363 me #1 238 2528
O 00200042 Adnesive Remaover 1 pcs 115,74 p>~ #1 11574 123.84
D 00950025 Applicator 2 pcs 9 45 A& #1 18.08 - 20.29
SG09450050 Led Tail Light 1 pes S69.67 7 v\ 21 569 67 B09.55
5G084500960 led Tail Light 1 pcs SERET Fian &1 569 67 B0S.55
5G0945003AH Led Tail Light 1 pes. — 54512 flun = #1 545.12 - 583.28
({IMMER. LEFT ) -
5G0945084 AH Led Tail Light With Rear 1 pes 545427, WV N #1 54512 583128
(FHS INNER | :
1KB843021 License Plate Light 2 pcs . arie dis” #1 T4.38 — 79.59
LABOUR 5 pes, sdp00  SE #1 4.200.00 4,494.00
RE+REINSTALLED REAR WSCREEN 1 pes, 840.00 #1 840,00 898 80
Spray Painting 5 pes. 80000 fEoo #1 4 000,00 4,280.00
NUMBER PLATE 1 pecs 8000 o #1 80.00 85.60
Tema Holding Limited 1 pes. 40000 P'N./ #1 400.00 428 00
by (Rewevsi sewosvi
Quotation valid 1l 05-08-2015
Tax Labour Material G5T % GST Total amount Total amaunt
Code excl GST incl. GST
#1 T60.00 16.214.81 7% 1.188.24 16,974 81 18,163.05
16.214.81 1,188.24 1697481 18.163.05
LGk 70
124 .608

i



VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenye

Singapore 639178 Commercial
Biz. HEg MNa.: 1991014947 Volkswagen SKODA Viehicles
GS5T No. M200985052

Page 242

Ms. Documeant no

ROSALIME HOMN Document dale 29-07-2019

SZE LIN Cusiomer no. 5211013960

23 JALAN RAJA UDANG Cuslomer GST-ID

#2712 Dealar 39009

Singapore 329218 Job order number 2018001489/ 1
Job order date 20-07-2019
Servica Advisor PEARLYN CHEDNG

License plate | Model code First registration WiIN Model Mileage
| SLZGBTSZ BO12AF 15-05-2018 | WVWZZZAUZIW225250 | Golf Trendline 1.01 TSI 81kw DSG 10
| |
Customer Service Advisaor

-=VISIT QUR WEBSITE: aflersales wy.com sg (for onine service appaintments) and volkswagen.com sg and wew, skoda.com.sg (for addilional services, products
and promotonsg) -----

Towkle  43¥45349
‘u"u'r’

31)2 )!‘1 Q"yrm
mﬁmw T r&”""'"\“a JL‘J:II,“ & (’-pr.?t-

« To resurvey beforalatier spray painting

« To desplay damaged part(s) dusing resunney ! ) d

» Pars prices are subject to confirmation {; J -E‘ g = q % 'f‘
* Third party surviey 5 on & “Withou! Prejudice” basis

* N lilegal modificananis) is atiowed J " -
« Sypplernentary ifemis] musi be reaurveyed and s E) ”'“!‘i EM -
_.f“ "Ljr *L\ Q r f\J{{Lw‘h - T by

is subject to final approval from insurance Company

Acknowhedged by Repairar
Signature:
Ditie:




Supplementary or Omitted List
VEHICLE NUMBER: SLZ6875Z7
MODEL GOLF
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 |LABOUR TO REPLACED END PANEL 2 840.00 | $ 1,680.00
2 |SPRAY PAINTING END PANEL 1 800.00 | § 800.00
3 |R&R LUAGGAGE COMPARTMENT 0.5 840.00 | $ 420.00
Total $2,900.00
No. Item No. ﬂescrigtinn Qty Unit Price Discount Amount
1 HE6813309 End FPanel Quter 1 ] 112.33 f"'_f — ] 112.33
2 D 00750042 Zinc Spray 1 $62.88 nd--" 562.88
3 D 180003M2 2k-Body Adhesive 1 $398.47 wldrs $398.47
4 D 476KD1M2 Sealant Can Be Sprayed 1 $62.20 P 3$62.20
5 | 5GBB863450K 82V END PANEL TRIM COVER 1 $152.92 oL " $152.92
SPARE WHEEL COVER B
6 5G6858832 82V by 1 $47.24 A $47.24
7 5G6827705E BOOT WETHERSTRIP 1 $238.16 Aot = $238.16
8 5GE327469F FOD Oper.Mechan. With Micro Sw 1 $709.67 o el $709.67
9 510827861 Water Drain Hose 1 $10.16 A K wa | 810,16
10 5G09450878 3RD BRAKE LIGHT 1 $155.54 A~ $155.54
NUMBER PLATE LIGHT WIRE A
11 8K0D873702 HOUSING 2 $5.39 Al $10.78
12 | 5GB858855F CA9 SPARE WHEEL COVER 1 $387.49 dg $387.49
TOTAL: $2,347.84
Total Labour & Parts $5,247.84

Survey By

Taufikh

-

2, b
/7/’]/

Internal
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VOLKSWAGEN CENTRE SINGAPORE @
0 Tuas Avenus
Volkswagen SHODA  vehicies

Singapore 6839176

Bir Reg Noo 1081014942

OST Mo . M200S85052 N
Cluatatian

i ding - Proviaw

Fage "
Msa Document ne
ROSALINE HON Docurment date 29-07-2019
SZE LIN Customer mo 5211013060
23 JALAN RAJA UDANG Customer GST-ID
#2712 Chixaler 39000
Singapore 129216 Job order number 2019001480 1
Job onder dabe 28-07-2019
Sarvica Advisor PEARLYN CHEONG
Lcensa plale | Model code First registration WiN bode! Maipage
SLI88TSE BO12AL 15-05-2018 WVWZZZAUZWZ25250 | Golf Trendline 1.0 T51 B1kW DSG 10

48000 # 480 00

Diagnostic and 1 pes
Check Short Circult | Harness Repair ' pcs 28000 #1 280,00 294 80

SGEA0T4TTRQGRL Cover For Bumper Primed 1 pes 1,080 14 L~ 1 1080 14 1.155 75

SGABOTSER0 DRD  Fear Difusor Satin Black 1 pes 254 B ool = L 254 B8 7270

SGONTINED g 1 pes sST23T £ 57231 612 37
(Dumpeet resmiorcamant]

SOBB0TEEIC Attachmaent Strip 1 pcs spEg A £ 58 83 4 08

SGEB0TIEI Guide Piace 1 pcs 3451 agi—" &1 3451 36 53
{mper prackat LHS |

SGEBOTI0A Guide Fiece 1 pes 34 51 “"“'ﬁl T 34 51 3 63
(Dumpar brackel RHS)

SCEBOTIOAA Guide Piace 1 pcs 51 T # 351 1§ 83
{Bumper ratainer LHS) '?I\MA

SGEBOTIONA Guide Piece 1 pos M5 f #1 34 51 34 .83
(bumper retamer RHS) -

SGERZTORSO Rpar Trunk Lid 1 pcs 185308 " 1.B53.05 1,082 T8

SGOBS36AT 227  Inscription Brighl Chrome 1 pos Bl B pran #1 6663 1129
{Golfy

SGOBSISTSARZTZ  Inscription Brighi Chrome 1 s 5868 M~ #1 58 86 6277
(T51)

D O04660M2 2k-Glass Glue Application 1 pes 12302 4 #1 12302 131 83

0 00020002 Primer 1 pes 25082 pp ®1 2582 7773

D 181802M1 Actvator For Precoated W 1 pes 2363 # 2383 2528

D DOZ000A2 Adnesive Remover 1 pcs. ST p-", L3 115,74 123 84

D (0850025 Apphcaion 2 pes 948 A #1 18 96 2029

SGO4S0950 Lid Tail Laght 1 = 560 & ﬂ‘}i # 569 67 B00 55

SGOGS0060 Led Tail Light 1 pes SERET & " 56867 609 55

SGOSMS083AH Led Tail Laght 1 pes 54512 fyn # 545 12 58328
{INNER LEFT ) o

SGOGLBMULAH Led Tail | it With Riaar 1 pes 5-512'%‘“ #1 54512 583 38
[AHS INNER )

1KB843071 License Plaie Lighl 2 pes a7 1a div” #1 74 38 7059
LABOUR 5 pes moon  Sed0  m 420000 448400
RE+REINSTALLED REAR WSCREEMN 1 pes B40 00 - [ 1] B840 00 BO& B0
Spray Painling 5 pCs BOQ DD fEQ0 W 4,000 00 4780 00
MLIMBER PLATE 1 s BOOO |4 #1 80 00 85 B0
Toma Holding Lmited 1 pes 400 0d Irw/ (3] 400 00 428 00

Ly Rewdvi Gegpoab
Quotation vaid Uil 05-08-2010

18,163 05

# TE0 00 16,214 A1 ™ 1,188 24 16.674 81




E?u[;i{i\fﬂGEN CENTRE SINGAPORE

Singapore 639176 Commercial
Biz. Reg. No.: 1991014942 Volkswagen SKODA  Vehicles
GST No.: MZ00985052
Tax invoice
Copy
Page 113
Campany Customer Cetails: Document no. 12333901081
EQ INSURANCE COMPANY LIMITED s, Document date 28-08-2019
5 Maxwell Road, #17-00 ROSALINE HON Customer no. 5211043754
Tower Block, MND Complex SZE LIN Customer GST-ID 197800490M
Singapore 068110 23 JALAN RAJA UDANG Dealer agugg
#27-12 Job order number 201900155201
Singapore 329216 Job order date 31-07-2019
Service Advisor PEARLYN CHEONG
License plate | Model code First registration VIN Maodel Mileage
SLZERT5Z BQ124Z2 15-05-2018 VWAWZZZAUZIW225250 | Golf Trendline 1.0 1 TSI 81kW DSG 15,538
Position no. Description Quantity Unit Unit price: Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
Diagnostic and Programming 1 pCS. 480.00 #1 480,00 51360
Check Short Circuit / Harness Repair 1 pcs 280,00 #1 280.00 299.60
5G680T417TEQGRU Cover For Bumper Primed 1 pLs. 1,080.14 #1 1.080.14 115575
XR-11852019
5G680TS68Q 5B  Rear Diffusor Satin Black 1 pcs 254,85 #1 254,86 272.70
CD-1/8r2019
EGEROTEEIC Attachment Strip 1 prs. 59.89 #1 50.89 64.08
XR-1/8/2019
5G6B07I0I Guide Piece 1 pcs 34.51 #1 34.51 36.93
(bumper bracket LHS ) XR-1/8201%
5GEA0TIRIA Guide Piece 1 pCs. 34 51 #1 34,51 36.93
(Bumper retainer LHS) XR-1/8/2019
5G6A2T0255 E?ﬁd‘ﬂ;pzﬁg P usnr rmik 'LL]'l 1 pCS. 1,855.00 #1 1.855.00 1,984 85
5G085IGAT 2ZZ Inscription Bright Chrome 1 pCs. 66.63 #1 66.63 71.29
{Gally XR-1/8/2019
5G0A5IETSARZZZ  Inscription Bright Chrome 1 PCs. 58.66 #1 5865 62,77
{TSI) XR-1/8/2019
D 00468082 2k-Glazs Glue Application 1 pcE. 123.02 #1 123.02 131.63
XR-1/8/2018
D 00920002 Primer 1 pce. 25.92 #1 2592 2773
XR-1/8/2019
D 18180201 Activator For Precoated W 1 pes. 23.63 #1 2363 25.28
XR-1/8/2019
D 00200042 Adhesive Remover 1 pcs. 115.74 #1 115,74 123.84
XR-1/8/2019
D 00550025 Applicator 2 pce. 9.48 #1 18.96 20.28
XR-1/8/2019
5G09450034H Led Tall Light i pes. 54512 #1 54512 583.28
(INNER LEFT ) C/D-1/8/20189
1KB943021 License Plate Light 1 pcs. a7.19 #1 3r19 39.79
XR-1/8/2019
1KB943021 License Plate Light 1 pcs. aris #1 3719 39,79
QIS-1/82019
56813308 End Plale 1 pcs. 112.32 #1 112.33 120.19
END PANEL OUTER XR-23/8/2018
D 00750042 Zinc Spray 1 pcs. 62.58 #1 G62.88 67.28
XR-23/8/2019
D 180003m2 2k-Body Adhesive 1 pcs. 308.47 #1 359847 426,38
XR-23/8/2019
D 47EKD1M2 Sealant Can Be Sprayed 1 pcs. 62.20 #1 62.20 66.55
XR-23/8/2019
SGEAGIA5GK 82V Cover For Lock Carrier Ti 1 pes. 152.92 #1 152.92 163.62
END PANEL TRIM COVER cfd-23/8/2018
5G58558832 B2V Mounting Titanium Black 1 pes. 47.24 #1 47.24 50.55

SPARE WHEEL COVER BRACKET RH
CID-23/8/2019



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 639176

oY

Commercial

Biz. Reg. No.. 1991014547 Volkswagen SKODA  Vehicles
GST No.: M200985052 _
Tax invoice
Copy
Page 23
Company Customer Details: Document no. 12333201081
EQ INSURANCE COMPANY LIMITED Ms. Document date 28-08-201%
5 Maxwell Road, #17-00 ROSALINE HON Customer na. 5211043754
Tower Block, MND Complex SZE LIN Customer GST-ID 197800450M
Singapore 069110 23 JALAN RAJA UDANG Dealer 39999
#2712 Job order number 2019001552 1
Singapore 328216 Job order date 31-07-2018
Service Advisor PEARLYN CHEONG
License plate | Model code First registration | WIN Madel Mileage
SLZEBTSZ | BQ12AZ 15-05-2018 ] WAVWEZZAUZIWZ25250 | Golf Trendline 1.0 | TSI 81kW DSG 15,538
Positian no. Description Quantity Unit Unit price Taxcode  Total amount Total amount
g excl. GST excl, GET incl, GST
SGERZTTOSE Gasket 1 pcs. 238.16 #1 238.186 254 83
BOOT WETHERSTRIP XR-238/2019
5GBA27469F FOD  Oper.Mechan. With Micro Sw 1 pes. T09.67 #1 T09.67 759.35
XR-23/8/2015
5509450878 Additional Brake Light Wi 1 pCs. 155.54 #1 155.54 166.43
3RD BRAKE LIGHT C/D-238/2019
BKOGTaT02 Flat Contact Housing With 2 pCs. 5.39 #1 10.78 11.53
NUMBER PLATE LIGHT WIRE HOUSING
XR-238/2019
5GGASEBSSF CAS  Cargo Platform Black 1 pcs. 3BT .48 #1 387 .48 414 61
SPARE WHEEL COVER C/D-23/8/2019
LABOUR 4 pCs. 24000 #1 3,360.00 3,595.20
RE+REINSTALLED REAR W3CREEN 1 pes. 240,00 #1 B840.00 BSA.80
Spray Painting 3 pcs, 800.00 #1 2,400.00 2,568.00
MUMBER FLATE 1 pes, &0.00 #1 80.00 B5.60
REVERSE SENSOR 1 pes. 400.00 # 400.00 428.00
R&R LUAGGAGE COMPARTMENT 05 pcs, 840.00 #1 420.00 449,40
DIRECT SETTLEMENT
DOA: 26/07/2019
TP VEHICLE KO-
SURVEY: TAUFIKH
Tax Labaur Material G5T % GST Tatal amaount Tatal amount
Code excl. GST incl. GST
#1 T60.00 14,208,865 1,047.81 14 968 65 16,016 46

Total ; 14 208.65

1,047.81

14,968 .65

16.016.46

Customer

Service Advisor

Pleage inspect your wehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents ete. after your car has

el our premises,

—WISIT QUR WEBSITE: aftersales ww com sg (for online service appointments) and volkswagen.com.sg end www.skoda.com.sg (for additional services, producis

and promations),—



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue @ @ .

Singapore 639176 hmmﬂ
Biz. Reg. No.; 1991014842 Volkswagen SKODA
GST No.: M200985052
Tax invoice
Copy
Page 313
Compary Customer Details: Document no. 12333001081
EQ INSURAMNCE COMPANY LIMITED Ms. Document date 28-08-2019
5 Maxwell Road, #17-00 ROSALINE HON Customer no, 5211043754
Tower Block, MMND Complex SZE LIN Customer GST-ID 1978004 90N
Singapore 065110 23 JALAN RAJA UDANG Dealer 39999
#2712 Job order msmber 2018001552/ 1
Singapore 329216 Job order date 31-07-2019
Service Advisor PEARLYN CHEONG
License plate Maodel code | First registration VIN Model Mileage
SLZ6B75Z BQ12AZ ‘ 15-05-2018 WAWWZZZAUZIW225250 | Golf Trendline 1.01 TSI B1kW DSG 15,538
|

All fund transfer payments should be made payabile to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code; DEUTSGSG. Please indicate Customer Number (eg. 52120000 ), Customer Mama and Invoice Number in the payments,

Until payment of ail goods (parts, accessories ebe. ) has been made in full 1o and recelved by Volkswagen Group Singapore (WES5), the goods remain in legal
possassion of VG5, irrespective if they have already been installed into your vehicle. Howewver, the warranty of the goods (where applicabla) starls with the issuance of
the invoice or the collection of your car, whichever |s earller,

For wamanty ferms and conditions please visit our website weww volkswagen com. sg

This is an authorised document No signature is reguired.



Hsiao Tnng (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Friday, 27 September 2019 11:59 AM

To: 'Kong Charmaine (VGS - SG/Singapore)’; ‘Ong Germaine (VGS - 5G6/Singapare)’; C5
A Team

Cc: 'Cheong Pearlyn (VGS - SG/Singapore)’; "'Wong Meiy (VGS - 5G/Singapore)’; 'Goh
Edmund (VGS - SG/Singapore)’; Vivian Lau (LKKAuto); Admin A; Admin-D (LKKAuto)

Subject: RE: FINALISATION S5LZ68752

Hi Charmaine,
COR 514,968.65 , 2 days. Subject to insurance approval,

Regards
Taufikh
Lkk Auto

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: Thursday, 19 September 2019 6:02 PM

To: Ong Germaine (VGS - SG/Singapore); Taufikh (LKKAuto); CS A Team

Cc: Cheong Pearlyn (VGS - SG/Singapore); Wong Meiy (VGS - 5G/Singapore); Goh Edmund (VGS - 5G/Singapore)
Subject: RE: FINALISATION SLZ6875Z

Dear Taufikh,
Please confirm on finalization amount.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +65 8305 7176
Main Line: +85 6305 7299
Main Fax: +65 6474 3643
charmaine. kong@vw, com.sg

hitp:/'www.vw com.sg
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From: Ong Germaine (VG5 - 5G/Singapore} <Germaine.ong@vw.com.sg>
Sent: Tuesday, 17 September 2019 9:3% AM
To: Taufikh [LKKAuto) <Taufikh@lkkauto.com=; CS A Team <cs-a@|kkauto.com=>
Cc: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - 5G/5ingapore)
<charmaine kong@vw.com.sg>; Wong Meiy (VG5 - 5G/Singapore) <meiy. wong@vw.com.sg>; Goh Edmund [VGS -
SG/Singapore) <edmund.goh@vw.com.sg=
Subject: FINALISATION SLZBB75Z

Dear Taufikh

Please see attached finalisation
COR: As per attached

o working days

Please revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 9

Singapore 639197

Hp: +6582361588
dermans ong@vw.com.sq

hittp:/feana. vw.com.sg

More than ,"1-
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SLEURTAVE b #0225 PAYA UBRIINDUSTRIAL PARK. SINGAPORE 408933 TEL @ (0465 62563561 FAN @ (ihE) 61564005

Your rel: To Be Advised
Our ref: CCHEQIOO33T I/ T Iwh3 Date: 02.08.2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam.,

PRELIMINARY ADVICE OF VEHICLE NO. SLEGRTSY
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31.07.2019
at the premises of M/s _Volkswagen Centre Singapore _and have the following to report:-

Workshop Estimate Amount : 5% 16,974.81

Revised Estimate Amount ' 8% 9.682.35

"Check" Items Amount : 5% 232579

Market Value : 8% -

LTA Reimbursement Value 5% -

Nett Value + 5% -

Description of Damage: naarie

The vehicle sustained damages at the w PR g Gwes
Rear Portion ‘—-r-_T:;_— =

Comments/Present Status:
Dramages Consistent
Estimated normal period for repairs: 5] days

Yours faithtully,

MOHD. TAUFIKH
Licensed Appraiser



Nivitha (LKK Auto)
"

From: Tan Wei Yin <weiyin.tan@eginsurance.com.sg>

Sent: Maonday, 29 July 2019 3:17 PM

To: Admin A; assignments

Subject: FW: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SLZEBTSZ & SKU4082X ON 26-07-19

Attachments: 1576_001.pdf; SLZ6B75Z- AXA VS EQ.PDF; SAS2641392 pdf

Dear Sirs, = %l [ﬁ

Fm“ MM\
Please attend as SJE. dﬂ_

Thks,

Regards,

Tan Wei Yin

e

EQ Insurance Company Limited

did tel fax ] ﬂ

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy.wong@vw.com.sg]

Sent: Monday, July 29, 2015 3:13 PM

To: Tan Wei Yin <weiyin.tan@eginsurance.com.sg>; Kong Charmaine (VGS - 5G/Singapore)
<charmaine.kong@vw.com.sg>

Cc: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore)
<edmund.goh@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LZ68752 & SKU4082X ON 26-07-
19

Dear Wei Yin,

@ LKK ,Thanks.

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales



Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct ine; +85 6305 7216
Main Line: 465 8305 7299
Main Fax +05 6474 3643
Meiy. wong@yw.com.sg
https:/www volkswagen.com.saq/
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From: Tan Wei Yin <weiyin.tan{@eqinsurance.com.sg>
Sent: Monday, 29 July 2019 2:57 PM
To: Wong Meiy (VGS - 5G/Singapore) <meiy.wong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)
<charmaine. kong@vw.com.sg>
Cc: Cheong Pearlyn (VGS - 5G/5ingapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore)
<gdmund.goh@vw.com.sg>
Subject: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLZ6875Z & SKU4082X ON 26-07-19

Without Prejudice
Save As To Costs

Dear Sir,

We are interested in DS.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, you are

deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please
specify one or more of our proposed motor surveyors to the said assignment.

1} AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6842 9155 Fax: 6284 1539
Contact Person: Sophia




3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax- 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070
11) Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd
Tel : 96684818/900959001 Tel: 65091788
Fax: 64587432 Fax: 65096221

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2
working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Thank you.

Regards,

Tan Wei Yin

EQ Insurance Company Limited

did el fax




From: Wong Meiy (VGS - 5G/Singapore) [mailto:meiy.wong@vw.com.sg]

Sent: Monday, July 29, 2019 2:54 PM

To: EQI PRS <EQIPRS@eginsurance com.sg>; Kong Charmaine (VGS - 5G/5ingapore) <charmaine kong@vw.com.sg>
Cc: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore)
<edmund goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LZ6875Z & SKU4082X ON 26-07-19

Dear Claims,

Please revert an liability & survey arrangements.

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct ine: +65 6308 7216
Main Line +65 6305 7299
Main Fax +685 6474 3643
mv.wong{ﬁlvw.com.sg
hitps:/iwww volkswagen.com. sg/
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Hsiao Tunﬂ (LKKAuto)

From: Jaime Tay <jaime.tay@eqinsurance.com.sg>

Sent: Wednesday, 4 March 2020 8:32 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: <SEEK MANDATE> ACCDT INVOLVING SLZ6875Z & SKU4082X ON 26-07-19

(EQI REF; DM19H002106/5L) //LKK REF: CC4/EQI19013371/T1pb3s2

Dear Hsiao Tong,
Sorry for the late reply.

Kindly settle with VW urgently with mandate up to max $17,186.46.

Claimed Amount Revised Amount comment
1. Cost of Repair (w/G5T) 523,780.32 5 16,016.46 516,016.46 (as surveyt
2. Loss of Use (13days 580.00) 5 1,040.00 S 780.00 (13days x $60.00)  |Up to $1,040 (13 days
3. LTA/GIA Search Fee 52.00 S 2.00 52.00 [verified)
4. Medical Fee 5 128.00 5 128.00 5128.00 (verified)
Total | $24,950.32 $16,926.46 ﬁl?.lﬂﬁ.iﬁﬁ

Thank you.

Regards,

Jaime Tay

Executive | Claims

egnsurance

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9882 | tel 65 G223 9433 ext BAZ | fax 65 6223 4190

WAWL BOINSUTANCE. COM SR

W\ AMember of Citystate you've got a friend

Privilegedy/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the sender immediately and delete ail copies of

From: Hsiao Tong (LKKAuto) [mailto:chewht@]lkkauto.com]

Sent: 22 January 2020 16:07

To: Jaime Tay <jaime.tay(@egqinsurance.com.sg=

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: <SEEK MANDATE> ACCDT INVOLVING SLZ6875Z & SKU4082X ON 26-07-19 (EQI
REF: DM19H002106/SL) //LKK REF: CC4/EQI19013371/T1pb3s2

Dear Sirs/Mdm,



We refer to our below email.
Kindly let us have your mandate/instruction.

Thank you.

“Wishing you a Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-
4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
$(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 12 November 2019 12:32 PM

To: Jaime Tay

Ce: Admin A ; 'Steve Lim'

Subject: ACCDT INVOLVING SLZ6875Z & SKU4082X ON 26-07-19 (EQI REF: DM19HO02106/SL)
//LKK REF: CC4/EQI19013371/T1pb3s2

EQ ref : DM19HO02106
LKK ref : CC4/EQI19013371/T1pb3s2

Dear Sirs/Madam,

ACCIDENT INVOLVING SKU 4082X(EQ-OI) & SLZ 6875Z(TP) ON 26/07/2019
We refer to the above matter.

It is a head-to-rear collision. Liability is not in our driver’s favour.

We seek your approval to offer Third Party repairer “Volkswagen Centre Singapore” at $16,926.46(all-

The summary is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/G5T) 523,780.32 5 16,016.46
2. Loss of Use (13days $80.00) $ 1,040.00 $ 780.00 (13days x $60.00)
3. LTA/GIA Search Fee $2.00 $2.00
4. Medical Fee $128.00 $128.00




| Total | § 24,950.32 | $16,926.46

Surveyor recommended 9days for repair + 2Sunday + 2PH =13days
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval/instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-
4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Shu Pei (LKKAuto) <shupei(@lkkauto.com=

Sent: Tuesday, 12 November 2019 9:26 AM

To: Jaime Tay <jaime.tay(@eginsurance.com.sg=>

Ce: Admin A <admin-a@lkkauto.com>; 'Steve Lim' <steve.lim@eginsurance.com.sg>; Hsiao Tong
(LKKAuto) <chewht(@lkkauto.com>; Reports (LKKAuto) <report(@lkkauto.com>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLZ6875Z &
SKU4082X ON 26-07-19 (EQI REF: DM19HO02106/SL)

Dear Jaime,

We refer to the below email.
Please be informed that we are in the midst of preparing our mandate request.
We will expedite the matter.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeif@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408913)

From: Jaime Tay <jaime.tay(@egqinsurance.com.sg=>

Sent: Tuesday, 12 November 2019 8:18 AM

To: Shu Pei (LKKAuto) <shupei(@lkkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKK Auto) <vivianlau@lkkauto.com>; Steve Lim

<steve.lim(@eqinsurance.com.sg=>



Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLZ6875Z &
SKU4082X ON 26-07-19 (EQI REF: DM19HO02106/SL)

Dear Shu Pei,

Any news on this? VW is chasing for settlement.
Thank you.

Regards,

Jaime Tay
Executive | Claims

eénsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9882 | tel 65 6223 9433 ext 882 | fax 65 6223 4150

WA BOINSUraNCce. COm.sg

J‘ A Member of Citystate you've got a friend

Privileged/Confidential information may be contained in this message. If you are not the intended recigient, please notify the sender immediotely and delete oll copies af

From: Steve Lim

Sent: 30 September 2019 09:37

To: 'Shu Pei (LKK Auto)' <shupei(@lkkauto.com=>

Ce: Admin A <admin-a@]lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@]lkkauto.com>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLZ6875Z &
SKU4082X ON 26-07-19 (EQI REF: DM19HO02106/SL)

Dear Vivian,
VW sent their LOD to us. Please assist to direct settle if in order.
Regards,

Steve Lim
Assistant Manager | Claims

eﬁnsumnce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 D885 | tel 65 6223 9433 ext 885 | fax 65 6223 4190
Wi B N SUrance. com. sg

"‘nmmnfﬁwu

Privileged/Canfidentiol information may be contained in this message. If vou are not the intended recipient, please notify the sender immediotely and delete all copies of



From: Shu Pei (LKKAuto) [mailto:shupei(@lkkauto.com]

Sent: Friday, 2 August 2019 3:35 PM

To: Tan Wei Yin <weiyin.tan(@eqinsurance.com.sg=>

Ce: Admin A <admin-a@]lkkauto.com™; Vivian Lau (LKKAuto) <vivianlau(@lkkauto.com=
Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SLZ6875Z & SKU4082X ON 26-07-19

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
We have inspected TP vehicle SLZ 6875Z at M/s Volkswagen Centre Singapore on a WP basis and TP
repairer proposed for a direct settlement.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.

Thank you.
Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 29 July 2019 4:31 PM

To: 'Tan Wei Yin' ; assignments

Ce: Admin A

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SLZ68757Z & SKU4082X ON 26-07-19

Dear Sir/Mdm,

Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

GNIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments(@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Wei Yin [mailto:weivin.tan(@eqinsurance.com.sg]

Sent: Monday, 29 July 2019 3:17 PM

To: Admin A <admin-a(@lkkauto.com>; assignments <assignments(@lkkauto.com>

Subject: FW: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SLZ6875Z & SKU4082X ON 26-07-19

Dear Sirs,

Please attend as SJE.

Thks.

Regards,

Tan Wei Yin

Executive | Claims



EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 G45R2E82 | tel 5 6223 9433 ext 882 | fax b5 6223 4190

WIWW._EQinsUrance.com.sg

|

Privileged/Confidential information may be contained in this message. If you ore not the intended recipient, please notify the sender immediately and deiete all copies of

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy.wong(@vw.com.sg]

Sent: Monday, July 29, 2019 3:13 PM

To: Tan Wei Yin <weivin.tan@eginsurance.com.sg=; Kong Charmaine (VGS - SG/Singapore)
<charmaine kong(@vw.com.sg=

Ce: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg=; Goh Edmund (VGS -
SG/Singapore) <edmund.goh@vw.com.sg=

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SLZ6875Z & SKU4082X ON 26-07-19

Dear Wei Yin,

@ LKK ,Thanks.

Thanks and Best Regards,

Meiy

Insurance Service Advisor

Aftersales

Volkswagen Group Singapore Pte Ltd

247 Alexandra Road

Singapore 159934

Direct line: +65 6305 7216
Main Line: +65 6305 7299

Main Fax: +65 6474 3643

Meiy, WongEvw.com.sg
https://'www.volkswagen.com.sg/

More than
meets

The new Tuuareg.

It’s not e-mail, if you print it. Think Blue.

Internal
From: Tan Wei Yin <weivin.tan(@eqinsurance.com.sg=
Sent: Monday, 29 July 2019 2:57 PM
To: Wong Meiy (VGS - SG/Singapore) <meiy.won
SG/Singapore) <charmaine kong@vw.com.sg>
Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg=>; Goh Edmund (VGS -
SG/Singapore) <edmund. goh@vw.com.sg>
Subject: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING S5LZ6875Z &
SKU4082X ON 26-07-19

@vw.com.sg=; Kong Charmaine (VGS -




Without Prejudice
Save As To Costs

Dear Sir,

We are interested in DS.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have
any objections to the appointment of any of the motor surveyors. If we do not hear from you, you are

deemed to have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please
specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

11) Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd

Tel : 96684818/90052001 Tel: 65091788
Fax: 64587432 Fax: 65096221

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor
surveyors whom you consider as suitable to appoint for our consideration. We shall revert to you within 2

working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her.
Thank you.

Regards,

Tan Wei Yin
Executive | Claims



ECY Insurance Company Limited
5 Maxwell Road #17-00 Towear Block MND Complex Singapore 065110
did 65 64969882 | tel 65 62239433 ext 832 | Fax 65 6223 4190

WWWLBINSUErance.COM.SE

Privileged/Confidential informatian may be contoined in this messoge, If you are not the intended recinient, please natify the sender immediately and delete all coples of

From: Wong Meiy (VGS - SG/Singapore) [mailto:meiy. wong(@vw.com.sg]

Sent: Monday, July 29, 2019 2:54 PM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>; Kong Charmaine (VGS - SG/Singapore)
<charmaine.kong{@vw.com.sg>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg=>; Goh Edmund (VGS -
SG/Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLZ68752 & SKU4082X
ON 26-07-19

Dear Claims,

Please revert on liability & survey arrangements.

Thanks and Best Regards,

Meiy

Insurance Service Advisor

Aftersales

Volkswagen Group Singapore Pte Ltd

247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line: +65 6305 7299
Main Fax: +65 6474 3643
Meiy. Wongimyw.com.sg
https://www.volkswagen.com.sg/

More than
meets

the eye.

It’s not e-mail, if you print it. Think Blue.

Internal

This email has been checked for viruses by AVG antivirus software.




Total Control Panel

To: Remove this sender from my allow list
welyin.tan@eaqinsurance.com.sg

From: shupei@lkkauto.com

You received this message because the sender is on your allow list.




Hsiao Tnng (LKKAuto)

From: Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>

Sent: Wednesday, 4 March 2020 6:59 PM

To: Hsiao Tong (LKKAuUto)

Cc Cheong Pearlyn (VGS - 5G/Singapore); Kong Charmaine (VGS - 5G/Singapore); Foo
John (VGS - 5G/Singapore)

Subject: RE: [EXT] Your Ref: SLZ6875Z *Our Ref: CC4/EQI19013371/T1pb3sd [ACCIDENT

INVOLVING SKU4082X(EQ) AND SLZ6875Z ON 26/04/2019]

Dear Hsiao Tong,

Offer accepted case to case basic. Please forward us DV, if any, and kindly process payment ,Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7216
Main Line: +65 6305 7298
Main Fax: +65 6474 3643
meiy. wong@E@vw,.com.sg

https./fwww. volkswagen.com.sg/

ImLAROR T

VOLKSWAGEN W @ D omvonm

—

It's not e-mail, if you print it. Think Blue.
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From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 4 March 2020 12:16 PM

To: Wong Meiy (VG5 - SG/Singapore) <mely.wong@vw.com.sg>

Subject: [EXT] Your Ref: SLZ6875Z *Our Ref: CC4/EQI19013371/T1pb3s2 [ACCIDENT INVOLVING SKUA4082X(EQ) AND
SLZ6875Z ON 26/04/2019]

Your Ref: SLZ6875Z



Our Ref: CC4/EQI12013371/T1pb3s2 Without Prejudice
Dear Sirs/Mdm,

ACCIDENT INVOLVING SKU4082X(EQ) AND SLZ6875Z ON 26/04/2019

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 5 16,016.46
2. Loss of Use (13days x 560.00) 5 720.00
3. LTA/GIA Search Fee 5 2.00
4, Medical Fee S 12800

Total | 5 16,926.46

Please confirm acceptance.

“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be

made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Volkswagen Centre Singapore

Biz Rég. Mo, S310306%E
57 No. M20098505-2

DISCHARGE VOUCHER

I/ We )Lfﬂ” “CI?-‘E (Y %{'?Uﬁ (Passport No. "PQ; mf;ﬁhc
owner of vehicle number S‘L i M hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

‘Fb—“rm & '%"Ll(ﬂ ‘PW alungﬂfﬁ- M—Fm MM !M ‘0"«:7{
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Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to
en _t7¢ [y Anadie

Dated this on Al4] (DD/MM/YYYY)

(Signature of owner / Company stamp)

Name : Hﬁ”—"i .P:b{ L ﬁﬁﬁ”h.&
NRICNo.: 3 &1 TOLES G

Date : d




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg, No: 199607198R GST Reg. Mo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BELOCK

MND COMPLEXSINGAPORE 069110

Ref : CC4/EQI19013371/T1pals2

Date: 10-03-2020

LNV

Code: EQI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKU 4082X Veh. Inspected SLZ 68752
Policy No. DMPPHQ19-004888 Coverage ($) 0.00
Claim No. DM19HO02106/SL Excess ($) 0.00
Assign From  JAIME TAY Assign Date 29/07/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGENGOLF c.C 8449
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WWVWZZZAUZIW225250 Colour WHITE
Odometer 14873 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI 6 mm
L/H Front Tyre |205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55R16 PIRELLI & mm
L/H Rear Tyre 205/55 R16 PIRELLI & mm
4, Description of Damages
THE WEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  26/07/2019 llnspaction Date 31/07/2019
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAPORE 159934
5a. Remarks
ATHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 9 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Req. Mo: 199607198R GST Reg. Mo. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 6875Z

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Fage No.1of 2

_ . = & Estimate By | Our Adjusted
REPLACEMENT OF PARTS
1|COVER FOR BUMPER PRIMED (SN) DEFORMED 1,080.14 1.080.14
1|REAR DIFFUSER SATIN BLACK (SN} cuT 254.86 254.88
1|BUMPER (BUMPER REINFORCEMENT) (SN) NOT NECESSARY 572.31 -
1|ATTACHMENT STRIP (SN} NECESSARY 58.89 59.89
1|GUIDE PIECE (EUMPER BRACKET LHS) (SN) NECESSARY 34.51 3451
1|GUIDE PIECE (BUMPER BRACKET RHS) (SN) NOT NECESSARY 34.51 -
1|GUIDE PIECE (BUMPER RETAINMER LHS) (SN} NECESSARY 34.51 34.51
1|GUIDE PIECE (BUMPER RETAINER RHS) (SN} NOT NECESSARY 34.51 -
1|REAR TRUNK LID (SHN) BENT 1,855.00 1,855.00
1|INSCRIPTION BRIGHT CHROME (GOLF) (SN) NECESSARY 68.63 66.63
1|INSCRIPTION BRIGHT CHROME (TSI) (SN) NECESSARY 58.66 5866
1|2K-GLASS GLUE APPLICATION (SN} MNECESSARY 123.02 123.02
1|PRIMER (SN} NECESSARY 2592 25.92
1|ACTIVATOR FOR PRECOATED W (SN) MECESSARY 2363 23163
1|ADHESIVE REMOVER (SN} NECESSARY 115.74 11574
2|APPLICATOR (SN) NECESSARY 18.96 18.96
1|LED TAIL LIGHT (SN} NOT NECESSARY 569.67 -
1|LED TAIL LIGHT (SN) NOT NECESSARY 569.67 =
1|LED TAIL LIGHT (INNER LEFT) (SN} CRACKED 545.12 54512
1|LED TAIL LIGHT WITH REAR (RHS INNER) (SN) NOT MECESSARY 545,12 -
2|LICENSE PLATE LIGHT (SN} DISTORTED 74.38 74.38
1|NUMBER PLATE (SN) BENT B0.00 80.00
1| TOMO HOLDING LIMITED (REVERSE SENSOR) (SN) NOT WORKING 400.00 400.00
1|END PANEL OUTER (SN} (ADDITIONAL) BENT 112.33 11233
1|ZINC SPRAY (SN} (ADDITIONAL) NECESSARY 62.88 62.88
1|2K-BODY ADHESIVE (SN) (ADDITIONAL) NECESSARY 398.47 398.47
1|SEALANT CAN BE SPRAYED (SN) (ADDITIONAL) NECESSARY 62.20 62.20
1|END PANEL TRIM COVER (SN} (ADDITIONAL) DEFORMED 152.92 152.92
1|SPARE WHEEL COVER BRACKET RH (SN) (ADDITIONAL) |DEFORMED 47.24 47 .24
1|BOOT WEATHERSTRIP (SN) (ADDITIONAL) TWISTED 238.16 238.16
1|OPER.MECHAN. WITH SW (SN) (ADDITIONAL) CRACKED 70867 709.67

Report Ref Mo, CC4/EQI19013371/T1pa3s2




LKK Auto Consultants Pte Ltd

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the uss and benefit of the Client namad on the front page of this Report.

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 5256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
s - Estimate By | Our Adjusted
aty Description of Parts Condition |\ =8t TR ) *{';'i]
1|WATER DRAIN HOSE (SN) (ADDITIONAL) NOT NECESSARY 10.16 g
1|3RD BRAKE LIGHT (SN) (ADDITIONAL) NECESSARY 155 54 155 54
2|NUMBER PLATE LIGHT WIRE HOUSING (SN) DISTORTED 10.78 10.78
(ADDITIONAL)
1|SPARE WHEEL COVER (SN) (ADDITIONAL) DEFORMED 387 .49 387.49
9,524.60 7,188.85
LABOQUR
DIAGNOSTIC AND PROGRAMMING. 480.00 480.00
CHECK SHORT CIRCUIT / HARNESS REPAIR, 280.00 280.00
LABOUR, 4,200.00 1,680.00
RE+REINSTALLED REAR WSCREEN. 840.00 840.00
SPRAY PAINTING 4,000.00 1,600.00
LABOUR TO REPLACED END PANEL. (ADDITIONAL) 1,680.00 1,680.00
SPRAY PAINTING END PANEL. (ADDITIONAL) 800.00 800.00
R&R LUGGAGE COMPARTMENT. (ADDITIONAL) 420.00 420,00
12,700.00 7.780.00
GRAND TOTAL 22,224.60 14,968.65
[ RECOMMENDED COST OF REPAIRS i . | | 14,968.65|
Report Ref No. CC4/EQI19013371/T1pads2
. |
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor



