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Nivitha (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Sent: Tuesday, 30 July 2019 10:41 AM

To: assignments

Subject: FW: Claim No: 80819193265G-Paper Survey

Attachments: 80819193265G_28_08_2018_RULINGS_JUDGMENTS_SENTENCES_B37934 -001.pdf

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>
Sent: Tuesday, 30 July 2019 10:29 AM

To: SUR <sur@lkkauto.com>

Subject: Claim No: 80819193265G-Paper Survey

Dear Team,
Refer to the above.
Kindly assist to conduct paper adjustment as attached.

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-18 Singapore 079120

Tel +(65) 6419-1606

Norsiah MdNoor@aig.com | www aig.com sg

100 Celebrating 100 Years:

Visit : to learn more.

Follow us:

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential If you are not the intended recipient. you must not use or disseminate the
information If you have received this email in error, please immediately nolify me by "Reply” command and permanently delete the onginal and any
copies or printouls thereaf. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened. it 1s the responsibility of the recipient to ensure that it is virus free and no responsibility is
2pted by AIG for any loss or damage arising in any way from its use




IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Jul 2019

PARF/COE Rebate Enquiry

Company
436Z

SLJ4598X

No

30Jul 2019

TOYOTA

VELLFIRE 25 CVTS/R
White

2016

2ARH792943
JTNGF3DH708007166
134.0 kW (179 bhp)
$45,431.00

13 Dec 2016

13 Dec 2016

0

$55,604.00

Yes
12 Dec 2026
$41,703.00

12 Dec 2026

E - Open Category
10

$54,901.00
$39,038.00
$80,741.00

nups://vri.ita.gov.sg/ita/vriiaction/enquirexebatedyruplicberoreUereginput/FUNG | TUN_IL=FU3uquud | |

um



- lfAR Automotive Consultancy ... ...

.

‘Thomson Rd Post Office PO Box 029 Singapore 915701, Tel : 645 31173, Fax - 645 36131

Report No: 0211-18-TCA
23 April 2018

ACCIDENT VEHICLE SURVEY REPORT

Singaporc Yongan Pharmaceutical Factory Pte Ltd
¢/o Twincar Automotive Pte Ltd

2 Kaki Bukit Ave 2 #01-17

Kaki Bukit Auto Hub

Singapore 417921

VEHICLE INFORMATION:
Vehicle Reg No SLJ4598X Odomerer:
Make & Model Toyota Wellfire 2.5 CVT Colour:
Chassis number. JTNGF3DH708007 166 Date of accident:
Year of Regn.: 13/12/2016 Date inspected.
Repairer at: Twincar Automotive Pte Ltd  Date inspected (After Repair).
2 Kaki Bukit Ave 2 #01-17
Kaki Bukit Auto Hub
Singapore 417921
STATIC CHECKS. where applicable:
Steering . serviceable
Footbrake . serviceable
Handbrake serviceable
Paintwork Good
General condition . Good
TIRE CONDITION:
LH / Make RH / Make
Front: Smm/Tovo Smm/Tovo
Rear Smm/Tovo Smm/Toyo

POINT OF IMPACT AND DAMAGE, where applicable

Impact on the rear portion.
Please sec details as described in the Annex for parts and labour.

REMARKS:
We have inspected the above-mentioned vehicle on a "'Without Prejudice’ basis.

8653km
White
26/07/2017
28/07/2017
04/08/2017

235/50R18
235/50R18



PAR Automotive Consultancy

]

Parts and L r A

PARTS

Description of part

REAR BUMPER
REAR BUMPER BRACKET L/R

REAR BUMPER CENTRE REVERSE SENSOR COVER L/R
REAR BUMPER CENTRIE REVERSE SENSOR HOLDER L/R

REAR BUMPER CENTRE REVERSE SENSOR L/R
REAR BUMPER CORNER BRACKET L/R

REAR BUMPER CORNER REVERSE SENSOR COVER L/R
REAR BUMPER CORNER REVERSE SENSOR HOLDER L/R

REAR BUMPER CORNER REVERSE SENSOR L/R
REAR BUMPER LHLOWER COVER =,
REAR BUMPER REFLECTORLR < ¢ "y i/
REAR BUMPER REVERSE SENSOR WIRE HARNESS
REAR BUMPER RH LOWER COVER
REAR BUMPER SIDE RETAINER L/R
REAR BUMPER TOW HOOK COVER L/R
REAR END PANEL

REAR END PANEL ANTENNA SENSOR
REAR END PANEL BUZZLE SENSOR
REAR END PANEL INNER TOP GARNISH
REAR END PANEL SIDE RUBBER STOPPER L/R

REAR FENDER INNER UPHOLSTERY I'RIM GARNISH UR/i’ ;

REAR FLOOR PANEL

REAR FLOOR PANEL TRIM CARPET

REAR LH FENDER

REAR LH FENDER AIR VENT

REAR LH FENDER GLASS INNER TRIM GARNISH
REAR LH FENDER GLASS MOULDING

REAR LH SAFETY BELT

REAR NUMBER PLATE LAMP L/R

REAR SPARE TYRE RETAINER LOCK

REAR SPARE TYRE TOP SPONGE L/R

REAR SPARE TYRE TRAY GARNISH

REAR TAILGATE

REAR TAILGATE 'VELLFIRE' EMBLEM

REAR TAILGATE AUTO CLOSE MOTOR UNIT
REAR TAILGATE AUTO CLOSE MOTOR UNIT ROD
REAR TAILGATE AUTO CLOSE MOTOR UNIT ROD BRACKET
REAR TAILGATE CHROME MOULDING

REAR TAILGATE CIHROME MOULDING "LOGO" EMBLEM
REAR TAILGATE CHROME MOULDING GARNISH
REAR TAILGATE CLOSE BUTTON SWITCH

REAR TAILGATE DAMPER L/R

W - 64

7<“4 * NN

y
[g_——————-—-—-I,_l—l‘.l—_p—-—lﬁ—-—-—l;:"hl.qd——D—li—MN—-—N—N[JrJNNNNN—
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G
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Condlition

squashed
bent
necessary
necessary
shorted
bent
necessary
necessan
shorted
reusc
fractured
snapped
reuse
necessary
warped
buckled
shorted
shorted
fractured
deformed
deformed
repair
deformed
repair
warped
rcuse
reuse
Jammed
fractured
bent
deformed
deformed
buckled
necessary
shorted
repair
repair
nccessan
necessary
fracturcd
shorted
bent

Annex A Page |

Report No: 0211-18-TCA-SIJ4598X

- h |

Repairer's
cstimate
1.776.30

22080
36.20
38.50

1,018.30
206.40
36.20
I8 50
018.20
145.10
196.20
110.35
145,10
220.70
78.90
780.20
124.10
509.10
212,10
132.20
658 40
978.40
890.10
806.00
100.40
399.10
408.10
7R0O.10

R08.70

45.90
220.70
109,10

1.956.30

110.35

1.089.10

23695

124.10

21035

6510

1.089.45

202,10

562 80

Our

adjustment

17630 7 11,5
220-80 ¢ /
20X NSV

38 /
1,0 /‘::1 #_|erasen)

~

3620 X /
3}50 X ]’
I.ll}&’lll /ool ,f'./l)
000 SYC
9630 6774
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0.00 —Ve
22070 74 Y5
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780.20 .~

]Ml » C | Ve
ﬁ(y*ﬁ X7

2210~

g X, SVC

Los¥d0 o) 2
0.00
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1pd0 X S0

000 .,
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2026 3¢ |
10940 f
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1gas .~ - §
1.08340 v/ /e
0.00
0.00
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Annex A: Page 2

PAR Automotive Consultancy RApR IR O311-1 S TCASEIRS 9K
13 Y
\, REAR TAILGATE HINGES LR bent 138.40 gdo X GVC

! REAR TAILGATE INNER DAMPER MOUNTING
REAR TAILGATE INNER PULL GARNISH
REAR TAILGATE MECHANISM LOCK

reusc 45.90 000 [, ,
reusc 110,35 0.00 /
bent 509.10 509.10 -

REAR TAILGATE MECHANISM LOCK MOTOR shorted 550,45 55045 ¢

REAR TAILGATE MECHANISM LOCK STRIKER bent 4510 BIX N e

REAR TAILGATE OPENER BUTTON SENSOR shorted 509.40 50940 3 4 77T
REAR TAILGATE REFLECTOR LAMP BACK RUBBER LR necessary 80.20 8030 > /

REAR TAILGATE RUBBER GUIDE STOPPER LOWER' LR deformed 266.20 26630 X

REAR TAILGATE RUBBER GUIDE STOPPER TOP' L/R deformed 220 50 2050 )X\ A

REAR TAILGATE SIDE RUBBER STOPPER L/R

REAR TAILGATE SIDE SENSOR L/R

REAR TAILGATE UPHOLSTERY SIDE TRIM GARNISI L/R
REAR TAILGATE UPHOLSTERY TOP TRIM GARNISH
REAR TAILGATE UPHOLSTERY TRIM GARNISH

deformed 220.50 220.50 ¥ /
shorted L198.20
fracturcd 450.40 45_0/40 1%
fractured 303.10 30}4‘0 X
fractured 404.10 40410

=
S
—

2
!
|
|
|
I
I
, 2
REAR TAILGATE REFLECTOR LAMP LRR <~ I,L_..', f'fj / | fractured 808.20 808730 /0L |
2
2
2
2
2
I
I
I
I
2
2
|
l
2
|
2

REAR TAILGATE WINDSCREEN SEALANT necessary 100.00 ux/pn’

REAR TAILGATE WEATHERSTRIP deformed 395.45 39545~ 25
REAR TAILGATE WINDSCREEN MOULDING necessary 210.10 o6 ~ 1564
REAR TAILLAMP BACK RUBBER GASKET LIR necessary 90.20 o020 /L
REAR TAILLAMP LR < _,J ’.// NN J fractured 870.20 8w/ % 55 {
REAR TAILLAMP LH INNER PANEL buckled 110.10 11940 X =
REAR TAILLAMP LH OUTER PANEL buckled 105.10 10510 % '
REAR TAILLAMP LOWER GARNISH L/R L-deformed 420.70 210.35
REAR THIRD SEAT RAIL BRACKET CENTRE GARNISH deformed 12395 1 y‘)«// I
REAR THIRD SEAT RAIL BRACKET GARNISH L/R deformed 220.30 220430
REAR THIRD SEAT RAIL BRACKET L/R 2 repair 246.20 .
Sublotal before discount  S§ 28.847.45 S§24.99180 | Sl
Percentage discount  25% and  25% S$7.211.86  §$6.24795 o (o )
Sub-total 1 S$21.635.59 S§ 1874385
REAR BUMPER CLIPS - SET | necessary 50.00 5000 2 o
REAR BUMPER LOWER COVER CLIPS - SET | necessary 50.00 5000 < f/1/
REAR END PANEL INNER TOP GARNISH CLIPS - SET | necessary 30,00 000 >0
REAR FENDER INNER UPHOLSTERY TRIM GARNISH ,
CLIPS L/R - SET 2 necessary 100.00 10000 &
REAR FLOOR PANEL INSULATOR MAT | necessary 500,00 35000 X 51 /(
REAR FLOOR PANEL TRIM CARPET CLIPS - SET | necessary 50.00 50060 2o
REAR LH FENDER GLASS INNER TRIM GARNISH CLIPS - SET | necessan 30.00 .19,06 X A/
REAR LH FENDER GLASS SEALANT | reuse 80.00 000 NN/
REAR NUMBER PLATE | reusc 25,00 000 |
REAR NUMBER PLATE HOLDER | reuse 50,00 000 )7 Ve
REAR TAILGATE CHROME MOULDING CLIPS - SET | necessan 30.00 30.00 )
REAR TAILGATE REVERSE CAMERA | shorted 800,00 800,00 X ¢
|
REAR TAILLAMP CLIPS L/R - SET | 2 necessary 60.00 6000 e,
2

REAR TAILLAMP LOWER GARNISH CLIPS L/R - SET necessary 60.00 (ﬂyﬂ 2&



Annex A Page 3

. : Report No: 0211-18-TCA-SLJ4598X
PAR Automotive Consultancy i
* ~
\s REAR THIRD SEAT RAIL BRACKET GARNISH CLIPS - SET I necessary 50.00 ;«rﬁn XA
Subtotal before discount  S$ 2.075.00  S$ 1.770.00
Sub-total 2 S$2.07500 S$1.770.00 (O
Parts-total SS 23,710.59 SS 20,513.85
LABOUR
To reset system afier repair works 500.00 40p00 X N7\
To remove. reinstall electrical wiring harness. check lighting and rewire for parking
sensor. 100.00 60.00 .~
To remove. reinstall tailgate windscreen 300.00 lS})&fl | 6
To remove. reinstall fender glass 150.00 0.00
To remove. reinstall petrol tank. (to FR) 80.00 0.00
To remove. reinstall roof top trim upholstery. cushion seat. trim garnish. trim liner
carpet. (to FR) 200,00 qum bo
To re-spray painting on the change bodyparis. repair portion. and where consistent lo
the accident. 2.200.00 1.soptn 900
To remove and reinstall exhaust pipe 150,00 0.00
To provide labour. workmanship to change the above damaged bodyparts. repair. re-
construct and re-align body structure, body alignments and damaged consistent 1o the ..
accident. 3.800.00 I.%l 00
To mount vehicle on to Car 'O’ Liner 400.00 0000, < /7 L
To apply anti-rust chemical on repaired and replaced pancel. 120.00 ALV

Labour Total ~ S§8,000.00  SS 4,240.00 - 0%

Parts & Labour Total SS 31,710.59  SS§ 24,753.85

Results of inspection of the accident vehicle are as shown above.

We have taken into consideration the age and condition of the vehicle in our recommendation.

Hence, the reccommended cost of repairs based on Lump Sum repairs is : 88 21,000.00
and the recommended number of working days for the repairs is within 9 day(s).

B J Loi (1 Eng. MIML AIRTE)
Automotive Appraiser
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ENTRY DATE & TIME 27.07.2017 1500

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Please report correcllz the details of the accident ty spesd up the clams process
2 This Form must be completed by the Palicyhaider andior the Autharised Driver

3. Infermation provided must be us tuthful and accurale as poss ble Any wilful misrepresentation o witholding of materis! facts may aliow insurance companies 1o
—_——
repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nal an admission of pohicy kabdity on the part of the NEUrance companies

5 Any false reporting may be referred to the Palice for investigation.

6. This repon will be forwarded by the insurers of the nsurers af the GIA Records Management Centre estaplished by the Geneial Insurance Association of
Singapore(SIA) far archiving and thal copies of this report will for & fee e made availadle upen aoplcation by interested parties

7 By the lodgement of this report 1o the insurers ¥ou heredy consent lo the archiving of this report at Ihe centre and 1o copies of the raport being made available

alorasad
ACCIDENT STATEMENT
Date Of Repon 27/07/2017 15:00

Date Of Accident 2B/07/2017 17:55
Exact Location Of Accident PIE TWDS CHANGI B4 BKE EXIT
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLJ4598X
Insured/Policyholder
Name Of Registered Owner SINGAPORE YONGAN PHARMACEUTICAL FACTORY PTELTD
Co Reg No 2016174362
Email Address NOEMAIL
Mobile Phaone No
Alternative Phone No OFFICE-91887608
Vehicle Particulars
Manufacturer TOYOTA
Model VELLFIRE

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

I No, Please state action to be taken THIRD PARTY

Vehicie Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number
Cover Note Number
Driver

Name of Driver
Work Permit No
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Conlact Number
EMail Address

2100492905-00000

SHEN GUO BIAQ JACK
F2194145W
0311111977

INDOOR

20/06/2017

0 YEAR AND 1 MONTH
MALE

(LOCAL) +65-91887608

NOEMAIL

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conaitions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported 1o the police?

Il Yes.Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was lhere any video caplured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Emall Address

29 LILY AVENUE
277789

NO

OTHER - CO-OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
NO
YES

NO

NO

NO

YES

YES

WITH WORKSHOP
NO

GBDB006L

Page 2 o 14
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Descnbe Circumstances of the Accident

Sketch Plan #2
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MLHM17099021 / Lal Huat (Meng Kee) Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 27/07/2017 14:33

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclix the details of the accident lo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability,

4_The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/07/2017 14:33

26/07/2017 17:55

PIE TOWARDS CHANGI| BEFORE BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBD8006L

BLOSSOM PAPER PRODUCTS PTE LTD
198703708M
SALES@BLOSSOM.COM.SG

OFFICE-62805055

TOYOTA
DYNA 150-3.0 D (M)

COMPANY USE

YES

COMMERCIAL VEHICLE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100412833-02000

TEO KEN HOW
S$1334612G

22/11/1958

OUTDOOR

30/11/1976

40 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-98229063

NOEMAIL
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Address BLK 171 YISHUN AVENUE 7 #05-779
Postcode 760171

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle E

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance, Sy
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLJ4598X

Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address
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Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report gorrectly the details of the accident to speed up the claims process.

2. This Formmust be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or w ithholding of material facts may
allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Formby insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this repart w il for a fee be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consant to the archiving of this report at the centre and to copies of the
report being made avallable aforesaid.

B. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge. agree and consent that

(a) My insurer , my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use, disclose
and/or process my personal data/personal information set aut in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the Personal Information®) and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s) invalved in this accident (all nsurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers’ law yers/law firms, the Manetary Authority of Singapore and any relevant
government agency/authority (such as the police), for the purpose(s) of

(i) processing, handling and/or dealing w ith my claims including the settliement of the claims and any necessary investigations relating to
the claims;

(i1} investigating the accident and/or my claims,;

(i) carrying out and/or dealing w ith my instructions or responding to any enquiries by me,

(iv) administering my claims (including the mailing of correspondence. statements . invoices, reports or notices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages): and/or

{v) complying w ith applicable law in administering, processing, handling and/or dealing w ith my claims.

(collectively the “Purposes”)

(b) allinsurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law firms, may/are permitled to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
{including their law yers/law firms). w hich may be sited outside of Singapore, for one or more of the above Purposes.

Policyholder's Signature / Date & Driver's Signature (K driver is not the polcyholder) / Date Witnessed by Reporting Centre
by 2 7 JUL 2“1? & Tire 2 7 JUL zm? Personnel
Sketch Plan
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Sketch Plan Pg. 2

Describe Circumstances of the Accident

inci on W 26/07/17) at 5.
I was dr'wma my lofry Qloag PIE” towgrds Changr d{a/w_ BKE

aced 2ppeaed  in front ., vehicle SLT 459X
; Jammed broukes I coyid Aot Stopped /i hing Gad
Cou;ﬁl oo the regr oL SLT 4598X .
e
A —

Declaration

A

S Y

Policyholder's Signature / Date & Driver's Signature (¥ driver is not the policyholder) / Date Witnessed by Reporting Centre

Time 17 JUL 017 & Time 77 JUL 201 Personnel
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Sketch Plan #2 Pg. 1

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. 313345126

MName L

TEO KEN HOw

ﬁ'-f*—‘“

51324812
22-11-1958 M = =
Country of birm
SINGAPORE
aTsa3n

AN

Hei 513346126

W"
MM-M

'3,'& > ;euﬁé.L Tk

Date o e

Z=== 12-07-20M

APT BLK 171 YISHUN AVENUE 7
f05-779
SINGAPORE 760171
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Sketch Plan #3 Pg. 1

HOTLINE TEL: (65) 6418 3000

! I G FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 188)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 M.Z.300
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

OWN DAMAGE EXCESS  S$800.00(1)
SRR AL WINDSCREEN EXCESS $5100.00
CERTIFICATE NO. 2100412833-02000 (for policies wit efiect from 15t November 2002)

»

SUM INSURED  Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. GBDBOOGL
2) NAME OF INSURED Blossom Paper Products Pte Lid .
3) EFFECTIVE DATE OF THE COMMENCEMENT 14 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 13 May 2018

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any person provided he is in the Insured's employ and is driving on their order or with their permission.
A Young and/or Inexpericnced Dyiver Excess ("YIDR™) of 883,000.00, in additional 1o the

Policy Excess, applies to You und any Authorised Driver (named or unnamed) if You are or the smd
Authorised Driver is below the age of 23 and/or has less than 2 years' driving experience.

Provided thal the person driving Is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and Is not disqualified by order of a Court of Law or by reason of any enactmenl or regulation in that behalf
from driving the Motor Vehicle

6) LIMITATION AS TO USE *
1) Use in connection with the Insured's business.
2) Use for the carriage of passenger (other than for hire or reward) in connection with the Insured's business
3) Use for social , d or ph T
The Policy does not cover - a) Use for hire or reward or for rucin pace-making, reliability mal or speed-testing
b) Use whilst drawing a trailer except the towing of any one disugicd mechanically propel{:d wvehicle

SOLE AGENT'S WORKSHOP - For new vehicles less than 3 years from initinl registration, you have the option for claims-relsted
r:guﬁ-: to be done at Sole Agent's wor :

PROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)
1. ComfortDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 2. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only
3. Ethoz - 30 Bukit Batok Cres{Tel:66547777) 4. DPS & Paint (Subsidiary of C &C) - 209 Pandan Gardens (Tel: 6 01)
5. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 6. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel. 64538110)
7. Mova Automotive - 1008 Bukit Merh Lane 3 (Tel: 62723892) 8 Progressive Automotive - 3022A Ubi Rd | (Tel: 67415336)
9. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)
MIN_DRIVER_AGE=

LOSS OF USE Not Included

NAMED DRIVER NA Y

HIRE PURCHASE COMPANY ( 3 LT
| EMPLOYER'S LOAN HONG LEONG FINANCE LTD

* Limitations rendered inoperative by Section 8 of the Motor Vehiclas (Third-Party Risks and Compensation) Act (Chapter 189) and
Sectlon 95 of the Road Transport Act, 1987 {Malaysia). are not to be included under these headings.

| / We hereby Cerlify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Issued Al Singapore 19 Apr 2017 AIG Asia Pacific Insurance Pte. Ltd.
030210.532

AlG - AUTO DIREC]

78 SHENTON WAY

#07.16 AlG BUILDING .

SINGAPORE 079120

G Bag Mo 201000H08M

AUTHORISED REPRESENTATIVE
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Accident Photo
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Blossom
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

CHARTIS BUILDING Date: 06-09-2019
SINGAPORE 079120
ATTN : NORSIAH Code: AIG

Ref : CS3/AIG17014601/Gvd3e2-1

[NV

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  GBD 8006L Veh. Inspected SLJ 4598X
Policy No. 2100412833-02000 Coverage ($) 0.00
Claim No. 8081919326SG Excess ($) 0.00
Assign From NORSIAH Assign Date 30/07/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA VELLFIRE c.c 2494
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTNGF3DH708007166 Colour WHITE
Odometer 8653 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50 R18 TOYO 6 mm
L/H Front Tyre |235/50 R18 TOYO 6 mm
R/H Rear Tyre |235/50 R18 TOYO 6 mm
L/H Rear Tyre |235/50 R18 TOYO 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  26/07/2017 Inspection Date 28/07/2017
Survey held at TWINCAR AUTOMOTIVE PTE LTD
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 5
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 4598X
- e . Estimate By | Our Adjusted
Qty Description of Parts Condition Worksho p (Sy)) : "(SJ)
REPLACEMENT OF PARTS
1|REAR BUMPER SQUASHED 1,776.30 691.30
2|REAR BUMPER BRACKET L/R SERVICEABLE 220.80 E
2|REAR BUMPER CENTRE REVERSE SENSOR COVER L/R |SERVICEABLE 36.20 -
2 E{ERAR BUMPER CENTRE REVERSE SENSOR HOLDER SERVICEABLE 38.50 -
2|REAR BUMPER CORNER BRACKET L/R SERVICEABLE 206.40 -
2|REAR BUMPER CORNER REVERSE SENSOR COVER /R |SERVICEABLE 36.20 -
2 E’ERAR BUMPER CORNER REVERSE SENSOR HOLDER SERVICEABLE 38.50 -
1|REAR BUMPER LH LOWER COVER SERVICEABLE 145.10 -
2|REAR BUMPER REFLECTOR L/R N/S CRACKED / O/S 196.20 67.60
NOT NECESSARY
1|REAR BUMPER REVERSE SENSOR WIRE HARNESS SERVICEABLE 110.35 -
1|REAR BUMPER RH LOWER COVER SERVICEABLE 145.10 .
2|REAR BUMPER SIDE RETAINER LR N/S CUT/0O/S NOT 220.70 74.43
NECESSARY
2|REAR BUMPER TOW HOOK COVER L/R N/S CUT / O/S NOT 78.90 35.90
NECESSARY
1|REAR END PANEL BUCKLED 780.20 780.20
1|REAR END PANEL ANTENNA SENSOR SERVICEABLE 124.10 B
1|REAR END PANEL BUZZLE SENSOR SERVICEABLE 509.10 -
1|REAR END PANEL INNER TOP GARNISH FRACTURED 212.10 212.10
2|REAR END PANEL SIDE RUBBER STOPPER L/R SERVICEABLE 132.20 -
2|REAR FENDER INNER UPHOLSTERY TRIM GARNISH L/R |N/S DEFORMED / 1,658.40 829.20
O/S NOT
NECESSARY
1|REAR FLOOR PANEL TO REPAIR SEE 978.40 -
LABOUR
1|REAR FLOOR PANEL TRIM CARPET DEFORMED 890.10 220.00
1|REAR LH FENDER TO REPAIR SEE 806.00 -
LABOUR
1|REAR LH FENDER AIR VENT SERVICEABLE 100.40 -
1|REAR LH FENDER GLASS INNER TRIM GARNISH SERVICEABLE 399.10 -
1|REAR LH FENDER GLASS MOULDING SERVICEABLE 408.10 -

Report Ref No. CS3/AIG17014601/Gvd3e2-1
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LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..2 of 5

Qty = _ Descr@ptlon of Parts ~ Condition #:i?ﬁ;?g” Our A-(gl)-"s-t’d
1|REAR LH SAFETY BELT SERVICEABLE 780.10 -
2|REAR NUMBER PLATE LAMP LIR SERVICEABLE 808.70 -
1|REAR SPARE TYRE RETAINER LOCK SERVICEABLE 45.90 -
2|REAR SPARE TYRE TOP SPONGE LR SERVICEABLE 220.70
1|REAR SPARE TYRE TRAY GARNISH SERVICEABLE 109.10 -
1|REAR TAILGATE BUCKLED 1,956.30 1,956.30
1|REAR TAILGATE 'VELLFIRE' EMBLEM NECESSARY 110.35 82.50
1|REAR TAILGATE AUTO CLOSE MOTOR UNIT SERVICEABLE 1,089.10 -
1|REAR TAILGATE AUTO CLOSE MOTOR UNIT ROD TO REPAIR SEE 236.95 -

LABOUR
1|REAR TAILGATE AUTO CLOSE MOTOR UNIT ROD TO REPAIR SEE 124.10 =
BRACKET LABOUR
1|REAR TAILGATE CHROME MOULDING SERVICEABLE 210.35 -
1|REAR TAILGATE CHROME MOULDING ‘LOGO' EMBLEM  [SERVICEABLE 65.10 -
1|REAR TAILGATE CHROME MOULDING GARNISH FRACTURED 1,089.45 725.70
1|REAR TAILGATE CLOSE BUTTON SWITCH SERVICEABLE 202.10 -
2|REAR TAILGATE DAMPER L/R SERVICEABLE 562.80 =
2|REAR TAILGATE HINGES LR SERVICEABLE 138.40 -
1|REAR TAILGATE INNER DAMPER MOUNTING SERVICEABLE 45.90 -
1|REAR TAILGATE INNER PULL GARNISH SERVICEABLE 110.35 -
1|REAR TAILGATE MECHANISM LOCK BENT 509.10 509.10
1|REAR TAILGATE MECHANISM LOCK MOTOR SERVICEABLE 550.45 -
1|REAR TAILGATE MECHANISM LOCK STRIKER SERVICEABLE 45.10 -
1|REAR TAILGATE OPENER BUTTON SENSOR SERVICEABLE 509.40 -
2|REAR TAILGATE REFLECTOR LAMP BACK RUBBER L/R  [SERVICEABLE 80.20 -
2|REAR TAILGATE REFLECTOR LAMP L/R N/S CRACKED / O/S 808.20 404.10
NOT NECESSARY

2|REAR TAILGATE RUBBER GUIDE STOPPER 'LOWER' LUR [SERVICEABLE 266.20 -
2|REAR TAILGATE RUBBER GUIDE STOPPER 'TOP' L/IR SERVICEABLE 220.50 -
2|REAR TAILGATE SIDE RUBBER STOPPER LR SERVICEABLE 220.50 -
2|REAR TAILGATE SIDE SENSOR L/R SERVICEABLE 1,198.20 -
2|REAR TAILGATE UPHOLSTERY SIDE TRIM GARNISH LR |SERVICEABLE 450.40 -
1|REAR TAILGATE UPHOLSTERY TOP TRIM GARNISH SERVICEABLE 303.10 =
1|REAR TAILGATE UPHOLSTERY TRIM GARNISH SERVICEABLE 404.10 =

Report Ref No. CS3/AIG17014601/Gvd3e2-1
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LKK Auto Consultants Pte Ltd

‘-_J‘. ; ‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3of 5
Qty ! Description of Parts Condition WE::ik:‘:::?g)) Our A(gj)usted
1|REAR TAILGATE WEATHERSTRIP DEFORMED 395.45 357.00
1|REAR TAILGATE WINDSCREEN MOULDING NECESSARY 210.10 156.60
2|(REAR TAILLAMP BACK RUBBER GASKET L/R SERVICEABLE 90.20 -
2|REAR TAILLAMP LR N/S CRACKED / O/S 870.20 435.10
NOT NECESSARY
1|REAR TAILLAMP LH INNER PANEL SERVICEABLE 110.10 E
1|REAR TAILLAMP LH OUTER PANEL SERVICEABLE 405.10 -
2|REAR TAILLAMP LOWER GARNISH L/R N/S DEFORMED 420.70 210.35
1|REAR THIRD SEAT RAIL BRACKET CENTRE GARNISH SERVICEABLE 123.95 -
2|REAR THIRD SEAT RAIL BRACKET GARNISH L/R SERVICEABLE 220.30 -
2|REAR THIRD SEAT RAIL BRACKET LR TO REPAIR SEE 246.20 -
LABOUR
LESS 25% DISCOUNT -6,702.74 -1,936.87
20,108.21 5,810.61
2|REAR BUMPER CENTRE REVERSE SENSOR L/R (SN) SHORTED 1,018.30 100.00
2|REAR BUMPER CORNER REVERSE SENSOR L/R (SN) SHORTED 1.018.20 100.00
LESS 25% DISCOUNT -509.13 -
1,527.37 200.00
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 50.00 30.00
1|SET REAR BUMPER LOWER COVER CLIPS (SN) NOT NECESSARY 50.00 -
1|REAR END PANEL INNER TOP GARNISH CLIPS (SN) NECESSARY 40.00 20.00
2|SET REAR FENDER INNER UPHOLSTERY TRIM GARNISH |[NECESSARY 100.00 60.00
CLIPS L/R (SN)
1|REAR FLOOR PANEL INSULATOR MAT (SN) SERVICEABLE 500.00 -
1|SET REAR FLOOR PANEL TRIM CARPET CLIPS (SN) NECESSARY 50.00 20.00
1|SET REAR LH FENDER GLASS INNER TRIM GARNISH NOT NECESSARY 30.00 -
CLIPS (SN)
1|REAR LH FENDER GLASS SEALANT (SN) NOT NECESSARY 80.00 -
1|REAR NUMBER PLATE (SN) SERVICEABLE 25.00 -
1|REAR NUMBER PLATE HOLDER (SN) SERVICEABLE 50.00 -
1|SET REAR TAILGATE CHROME MOULDING CLIPS (SN) NECESSARY 30.00 20.00
1|REAR TAILGATE REVERSE CAMERA (SN) SERVICEABLE 800.00 -

Report Ref No. CS3/AIG17014601/Gvd3e2-1




LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:4 of §
; i ; Estimate By | Our Adjusted
D of Parts Condition P o L = eeiete
i B T ondiion | workshop (§)] ~ (8)
1|REAR TAILGATE WINDSCREEN SEALANT (SN) NECESSARY 100.00 50.00
2|SET REAR TAILLAMP CLIPS L/R (SN) NECESSARY(1 SET 60.00 20.00
ONLY)
2|SET REAR TAILLAMP LOWER GARNISH CLIPS L/R (SN) |NECESSARY(1 SET 60.00 20.00
ONLY)
1|SET REAR THIRD SEAT RAIL BRACKET GARNISH CLIPS |[NOT NECESSARY 50.00
(SN)
2,075.00 240.00
LABOUR
TO RESET SYSTEM AFTER REPAIR WORKS. NOT NECESSARY 500.00 -
TO REMOVE, REINSTALL ELECTRICAL WIRING 100.00 60.00
HARNESS, CHECK LIGHTING AND REWIRE FOR
PARKING SENSOR.
TO REMOVE, REINSTALL TAILGATE WINDSCREEN. 300.00 100.00
TO REMOVE, REINSTALL FENDER GLASS. NOT NECESSARY 150.00 -
TO REMOVE, REINSTALL PETROL TANK. (TO FR) NOT NECESSARY 80.00 -
TO REMOVE, REINSTALL ROOF TOP TRIM 200.00 60.00
UPHOLSTERY, CUSHION SEAT, TRIM GARNISH, TRIM
LINER CARPET. (TO FR)
TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, 2,200.00 1,000.00
REPAIR PORTION, AND WHERE CONSISTENT TO THE
ACCIDENT.
TO REMOVE AND REINSTALL EXHAUST PIPE. NOT NECESSARY 150.00 -
TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE 3,800.00 800.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE, BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF REAR FLOOR
PANEL, REAR LH FENDER, REAR TAILGATE AUTO
CLOSE MOTOR UNIT ROD, REAR TAILGATE AUTO
CLOSE MOTOR UNIT ROD BRACKET AND REAR THIRD
SEAT RAIL BRACKET L/R.
TO MOUNT VEHICLE ON TO CAR ‘O’ LINER. NOT NECESSARY 400.00 -
TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND 120.00 60.00
REPLACED PANEL.
8,000.00 2,080.00
GRAND TOTAL 31,710.58 8,330.61

Report Ref No. CS3/AIG17014601/Gvd3e2-1
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RECOMMENDED COST OF LUMP SUM REPAIRS 6,650.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/AIG17014601/Gvd3e2-1

KL

XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AMSOE,AMIRTE, AMSAE-A ,M.MATAI
Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




