CYCLE & CARRIAGE FRANCE PTE LTD

% @ Body & Paint Centre
. 209 Pandan Gardens, Singapore 609339

CYCLE & CARRIAGE Tel +65 6568 4501 - Fax +65 6565 1240
Exceptional Journeys Company No. 199405410K
Our ref : SLD6199H Date : 03" September 2019

Your ref: YM9655L

Mr Taufikh (Case Handler)

LKK AUTO CONSULTANTS PTE. LTD.
Blk. 51 Paya Ubi Industrial Park

Ubi Avenue 1 #02-25

Singapore 408933

Dear Sir/ Madam,
RE: SUBMISSION OF DOCUMENTS FOR SLD6199H — DOA: 26/07/2019

Kindly be informed that our customer, Ms Ong PeiQi Jean, owner of vehicle regist(atiqn
no. SLD6199H (insured with AIG) holds vehicle registration no. YM9655L which is
insured with you at the time of an accident liable and hereby submitting a claim against
your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below:

Repair Cost . $ 3,447.54

Loss of Rental/ Use - $  321.00 ($107.00x 03 days)
GIA/LTA Search Fee : % 2.00

Total © $ 3,770.54

We are pleased to enclose the documents as set out in the attached checkiist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this letter
should there be any missing documents or any other additional documents required. If
we do not hear from you during these 7 days, we would take it that all documents
submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage France Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully,
CYCLE & CARRIAGE FRANCE PTE LTD

MANAGER =
SERVICE OPERATIONS - PG

14
l:&‘? Amember of the Jardine Cycle & Carriage Group



% @ CYCLE & CARRIAGE FRANCE PTE. LIMITED A

PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE

TAX INVOICE

209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN

Company Reg No. 200609327M
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

ERGD INSURANCE PTE LTD

MOTOR CLAIM DEPARTMENT
5 TEMASEK BOULEVARD

Cust No/Name
Reg No/Reg Date
Date In/Mileage

/Ong Peigi Jean (Wang Peigi Jean
SLD6199H*FS5/ 20/06/2016
05/08/2019/ 47716

¥04-01 SUNTEC TOWER FIVE Chassis/Package VF73DBHZTFJ864897 /AP
SINGAPORE (38985 Engine No 10JBHD3028023
Contact No Make/Model CIT/C4P 1.6 BLUEHDI EAT6 SEDUCTION
O —_— " o
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
CTPO0O73 Cash 02/09/2019/ 09:12 TLA 881 / Jojo Cheng 14592 73005392
Description of Goods / Services Qty Unit Price  Disc% Amount
E PNT88000 600.00
RENEW DAMAGED PORTION ON REAR BUMPER
E PNT88000 80.00
REMOVE AND INSTALL REVERSE PARKING SENSORS
E PNT98000 420.00
RESPRAY DAMAGED PORTION ON REAR BUMPER
A 54900099 50.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 300.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY 20.90
SUNDRIES
X REAR BUMPER 1.00 952.00 0.00 952.00
X BUMPER SKIRT 1.00 331.00 0.00 331.00
X BRACKET 1.00 152.00 0.00 152.00
X BUMPER BRACKET 1.0 317.00 0.00 317.00
Z TEXT
ERGO TP CLAIM YMI9655L
DOA: 26/07/2019
SURVEYOR: TAUFIKH LKK 05/08/201%
Cycle & Carriage celebrates 120 years.
Visit www.cyclecarriage.com/120 for more info!
Parts 1,752.00 Nett 3,222.00
Labour 1,450.00 7% GST on 3222.00 225.54
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,447.54
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 20.00 Total Due 3,447.54
Total(w/o GST) 3,222.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.

Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
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CYCLE & CARRIAGE LEASING PTE. LTO.

% @ , 268 Pandan Gardens, Singapore 609339
< ( ; Tel +65 6251 8880 - Fax +65 6251 8999
]

§ L E A s I N G ieasing.cyclecarriaga.com
CYCLE & CARRIAGE i Incorparated in Singapore
Company Reg No. 201800307R

GST Reg No. 201900307R

Tax Invoice

Miss Ong Pei Qi Jean C/O Cycie & Carriage France Inv No. : RIN13080011
Pte Ltd Date : 13 Aug 2019
520 Serangoon North Avenue 4 #09-172 Ref : SMM5484G
Singapore 550520 Curr . SGD
. L . Terms :7 Days
Attn: Ong Pei Qi Jean C/O Cycle & Carriage France Pte Ltd RA No. : RRAL9070018
(98303353}
Sales ¢ justice Yu
Agreement Period: 05/08/2019- 09/08/2019
# Description Qty Unit Unit Price Amt
Vehicle Reg No : SMM5484G 3.00 Days 100.00 300.00
Make / Model : KIA CERATO 1.6(A) LX
Rental Dates : Rental Billing From 05/08/2019 to
07/08/2019
Period : 3 days
Rental Rate : 5$100.00 per day
Reference No : SLD6199H
Remarks:
3 Days x $100 daily.
This is a computer generated document. No signature is required. Subtotal Before GST : S$ 300.00
Cheque should be crossed and made payable to Cycle & Carriage 7 % GST on S$ 300.00 : S$ 21.00

Leasing Pte. Ltd. Total Amt Incl. GST: S$$%$ 321.00
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CYCLE 8 CARRIAGE LEABING PTE. LD
209 Pandan Gardens, Singapore 608338
Tol +65 6251 8880 - Fax +65 8251 8003
feasing. cyclecairiage.com

Incorporated in Singapore

Company Reg No. 201800G307R

GST Reg No. 2016500307R

LEASING

@6

CYCLE & CARRIAGE

No. RRA19070018
Date: 31 Jul 2019

RENTAL AGREEMENT

The Driver (as identified below) wishes to lease from Cycle & Carriage Leasing Pte. Ltd. (UEN:
201900307R), a company incorporated in Singapore with its registered office at 239 AIexanc!ra Rggsd.
Singapore 159930 (“Owner”), and the Owner has agreed to lease to the Driver, the Vehicle (as identified
below), subject to the terms and conditions set out below and in the attached Terms and Conditions of

Rental.

1. RENTAL DETAILS

Vehicle No. : SMM5484G

Vehicle Type : Kia Cerato L

Vehicle Model : CERATO 1.6(A) LX
Commencement Date : 05/08/2019

End Date : 09/08/2019

Location 1 209 Pandan Gardens,

Singapore 609339
: 05/08/2019

3. HIRER PARTICULARS

Name : Ong Pei Qi Jean C/O Cycle
& Carriage France Pte Ltd

MRS 22D

Collection Date

NRIC/FIN/Passport No,

2. PAYMENT

Day: 3 days x 100.00 $ 300.00
Week $ 0.00
Month $ 0.00
Subtotal $ 300.00
GST $21.00
Nett Amount % 321.00
Security Depaosit $ 0.00

REMARKS

Vehicle Reg No : SMM5484G Make / Model : KIA
CERATO 1,6(A) LX Rental Dates : Rental Billing From
05/08/2019 to 07/08/2019 Period : 3 days Rental
Rate : $$100.00 per day Reference No : SLD619%H

Address : 520 Serangoon North

Avenue 4 #09-172
Singapore 550520

: +6598303353
GG 22D

Mobite Number
Driving License No.

In the event of a change to any of your contact details or personal particulars stated above, please notify us
immediately. You will be receiving notices and communications relating to this Agreement via email and
SMS to the email address and maobile number stated above.

Personal Data

1 consent to the collection, use and disclosure of my personal data by Jardine Cycle & Carriage timited and
its subsidiaries and affiliates (“JCCL"), in accordance with the terms of JCCL’s Privacy Statement, which can
be found at https://www jcclgroup.com/privacy-statement/ and hard copies of which are available from JCCL
upon request.

{ wish to receive customer surveys and information about promotions, events and products and services
{"marketing and promotional information”) from Jardine Cycle & Carriage Limited and its subsidiaries
and affiliates (“ JCCL"). | consent to the collection, use and disciosure of my personal data for such
marketing purposes by JCCL and its agents. | wish to receive such marketing and promotional information by
email, telephone calls, SMS, and post.

My consent above is voluntarily given and | am aware that | may withdraw my consent at any time by
sending a notification to Cycle & Carriage Leasing at leasing@cyclecarriage.com. | have read and understood
the Privacy Statement and been acquainted with my right to access my personal data. | have checked and
do confirm that the personal data | have provided is true, compiete and accurate.

The Driver

For and on behalf of
Cycle & Carriage Leasing Pte. Ltd.
Name /Designation: " ushce Yw

Name : Ong Pei Qi Jean
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Our Ref No:
Date of Request:

GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 3am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-19-121577
27/07/2019

Cycle & Carriage Automotive Pte Ltd

241 Alexandra Road
Singapore 159931

Your Ref No: Online Purchase

Dear Sir/Madam,

Enquiry Date 27/07/2019

Enquiry By Mabel Tan Shieh Yuen

TP Vehicle No. YMO655L

Accident Date 26/07/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
YM9655L ERGO Insurance Pte. Ltd. 12/02/2019-11/02/2020 6829 9199
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Smgapore aqd weAtake no responsibility for their accuracy or contents and shalt be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.




#47  GENERAL
¢ % =/ INSURANCE
SEILY ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-19-121577
Date of Request: 27/07/2019

Cycle & Carriage Automotive Pte Ltd
241 Alexandra Road
Singapore 159931

Dear SirfMadam,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 27/07/2019

Enquiry By Mabel Tan Shieh Yuen

TP Vehicle No. YMS655L

Accident Date 26/07/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque



@@ ' Exceptional Journeys

CYCLE & CARRIAGE

Surveyor : Taufikh - LKK

Company : ERGO
DOA : 26/07/2019
CSE . Andre

Date of Survey : 05/08/2019

VEHICLE NO : SLD6199H
MODEL : CIT/ C4P 1.6 BLUEHDI EAT6 SEDUCTION
WIP : 14592
Email 30%"0?‘\‘1 4Oy,
Material -3 1,752.00
Labour . $ 1,470.00
Sub-Total . $ 3,222.00
Less Excess $ -
Total - 3 3,222.00
GST 7% $ 225.54
Grand Total $ 3,447.54
Finalise By/Date  : JoJo dtd 08/08/2019

OTHERWISE WILL PROCEED WITH INVOICING

REVERT BACK WITHIN 7 DAYS,

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 3 WORKING DAYS

TOTAL DAYS REPAIR TOOK

[ ] TP Claim

[ ] Claim GIA/LTA fee

:l Claim Loss | |Use | |Rental

|:l Claim Medical Fee / Others

[: Third Party Report

Days ( 1 ) Weekends
Days ( ) Public Holiday
Survey - 05/08/2019 - Mon



Exceptional Journeys

€€

CYCLE & CARRIAGE

To:

Cycle & Carriage France Pte Limited
(“Cycle & Carriage”)

209 Pandan Gardens,
Singapore 609339

Attention: [Motor Claims Department]
Date: 27" July 2019

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1. IWe, the undersigned, am the registered owner of vehicle no. SLD8199H (vehicle no.) (the
“Vehicle").

2. As a result of a motor incident occurring on 26t July 2019 (date and time of accident) on/along

LOYANG AVE TOWARDS CHANGI VILLAGE (/ocation) between the Vehicle and YM9655L (3"
party vehicle(s) number, if any) (the “Accident”), the Vehicle was damaged and has been sent in
for repairs to be conducted at Cycle & Carriage’s workshop.

3. [/We hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the following:

(a) to submit, make, settle and/or resolve any claims (the “Claims”) which I/we may have
against third party insurers and/or any other parties (“Third Parties”) arising out of the
Accident, in any manner as it deems fit;

(b) to receive payment from any Third Parties as settlement for the Claims (including accepting
cheques made out in favour of Cycle & Carriage); and

c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

4, In addition to the above, I/We hereby further authorize Cycle & Carriage, for and on our behalf, to
execute and sign _any discharge vouchers, indemnity forms and/or any other forms or
documents in relation to or arising from the Claims.

For the avoidance of doubt, all payments towards settiement of the Claims should be made in
favour of Cycle & Carriage.



@@ g Exceptional Journeys

CYCLE & CARRIAGE

I/We further acknowledge and recognize that any settlement which Cycle & Carriage may make for
and on my/our behalf in respect of any Claims may be on a without prejudice basis and without any
admission of liability in so far as any other Third Parties are concerned.

Thank you.

Yours faithfully,

1y

Name: ONG PEIQI, JEAN
NRIC No.: 522D




