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Yourrel: To Be Advised

Our ref: CCHEGH 901 3369/T Lhb3 Dane: DEOR2019
The Motor Claims Departiment

M/s ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLD6199H

We refer to the above matter.

Plesse be informed that we had conducted the inspection of the above mentioned vehicle on 05.08.2019

al the premises of M/s Cyele & Carriage France Pte Ltd and have the following to report:-
Workshop Estumate Amount : 5§ 4.413.00
Revised Estimale Amount : 8§ 2.753.00
"Check” ltems Amount : 88 490,00
Market Value : 5% =
LTA Reimbursement Value : 5% =
Nent Value 155 -
Rt
Description of Damnge: -
The vehicle sustwined damages at the ___',ﬂ?f _/[._.,'? G
Rear Portion anm _

Comments/Present Status:
Damoges Consistem
Estimated normal period for repairs: 3 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser
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CYCLE & CARRIAGE FRANCE PTE. LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

r

AN

CYCLE & CARRIAGE

ESTIMATE

208 Pandan Gardens, Singapore 609338 Tel (65) 6588 4501 Fax: (65) 5565 1240

CITROEN

Comapany Rag ho J00800AT T
OST Aag Mo MA-B00111.X

invoice Name & Address Cwner Mame & Vehicle Info
Peigi J i J
Ong Pefql Jean (wang Peigt Jea Cust NaName JOng Peigi Jean (Wang Peigi Jean
Reg NofReg Date SLD'EH'BH'FSE(’ 20/06/2016
Blk 950 Hougang 5t 91 Dale InMileage / 0
#05-318
Singapore 530950 Chassis No YFTIDBHZITFJB64897
Engine Mo 10JBHD3028023
Contact No Mobile: 98303353 MakeModal CIT/C4P 1.6 BLUEHDI EATE SEDUCTION
ColourTrm FiM | BHF
Account Na Terms  Date/Mime Printed CSE Opearator WIP Na
CSMO0073 Cash 27/07/2019/ 11:30 qua 265 |/ AndreChow 14592
Description of Goods / Services Oty Unit Prica  Disc% Amaunt
E PNTBBOOD LHOCre 1200.00
HENEW ACCIDENT DAMAGED PORTION OW REAR BUMPER, REPAIR END PANEL 1 .
E PNTE8000 MO 7 150.00
REMYOE ANMD INSTALL REVERSE PARKING SENSORS
E PNT9B000 -'-'ffg.,..d 840,00
RESPRAY ACCIDENT DAMAGED PORTION ON REAR BUMPER, REAR END PAMEL
A 54900099 L0 100.00
CHECK WIRING AWD CHASSIS ELECTRICAL SYSTEM
A 100288901 " 300.00~
TO CARRY OUT DIAGNOSTIC CHECK USING HI-5CAN PRO TEST
USING HI-SCAN PRO TEST = o
M OSUNDRY  post = JLS = = JL = L9 50,00
SUNDRIES F— A 9 ] L) , -
M REAR BUMPER [ = || H ‘ | l(” - ,} III.E — | 952.00 0.00 fg’jsz,unf
M BUMPER SKIRT — ) _ L~ | L4800~ 331.00 0.00] ¢ 331.00~
M BRACKET SET 1.00 107.00 0.00 Aa W 107.00
M BRACKET SET 1.00 61.00 0.00 . 61.00
M BRACKET 1.00 152.00 0.00 | A& ”152.00~
M LOW RR PAN FIX 1.00 170,00 0,00 | “aw 3 170.00
LeNPP _
iwah‘ﬁ TRRUAS VT
s[sfa &g WP
> | Y
faouirva h»ygai fl"ﬁ W
ot 4 alie
St Lheude | o ¢ ﬂ‘;—r%
L
LXK Auto Conguliants hence notify
» To iy SAMAGEd PANE| SUg eUNYE) Labour 2,590.00
ehmsenmeln vt Spectarist dob 0.00
o " alist i
RO PRy Suoay b 648 B - Diagnosties Job 0.00
YT v T Sundry/Others 50.00
Total (w/o GST) 4,413.00
walidity of Shin axtimats in 14 diys free date of guote. This i & Setpue] Seabruod dpsimat, 12 wignaturs 8 Femired, lfm.m
Catimated comn wﬂ!__ win) il mawtion thit the abowe fitimats 15 hased an sur initis] (wapectios ind dods sot inclede asy sdditional parts er libour which say be
ool & m i, sisaslly sorn or damsged parfs ars discoversd after wurk hap started sl meoded for repairs o replocsssat. Howewsr, shacld this pecor,
wn woultl wdvigs piwl M be informed that o depanit of 8% of the abeveleitisate 13 payible before comescemsnt of the sork. Papseni for this may b mads in cosh, oredid cord o
cheges, Tou it #les agres ta pay full amsent for resewd] of the -ﬁmur i the evert of (madverient proskage in the cowrse of renewing thi rebiber s8a] or sthar repair requirieg
the remowsl =i ndvrreen
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Surveyor : Taufikh - LKK
@@ Exceptional Journeys Company . ERGO
CYCLE & CARRIAGE DOA : 26/07/2019

CSE : Andre
Date of Survey : 05/08/2019

VEHICLE NO : SLD6199H

MODEL : CIT/ C4P 1.6 BLUEHDI EAT6 SEDUCTION
wIP : 14592
Email :
Material - 1,752.00
Labour : $ 1,470.00
Sub-Total : 8 3,222.00
Less Excess 5 -
Total : § 3,222.00
GST 7% $ 225.54
Grand Total s 3,447.54
Finalise By/Date : Jolodid 08/08/2019

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 3  WORKING DAYS - Days ( 1 ) Weekends
+ Days ( ) Public Holiday
+__ 1 Survey - 05/08/2019 - Mon
TOTAL DAYS REPAIR TOOK = 4

:l TP Claim
[ ] Claim GIA / LTA fee
[ ] caimioss [ Juse [ |Rental

[ ] Claim Medical Fee / Others

[ ] Third Party Report



@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE
"

SUPPLEMENTARY
INSURANCE CO :  ERGO INSURANCE PTE LTD (Formally SHC Insurance)
REGISTRATION NO  : SLD6199H
SN Description Qty  Unit Price Disc®  Amount
PARTS
I BUMPER BRACKET 100 317.00 000  317.00 ~ e
Total 317.00
7% GST 22.19
Grand Toial ﬂ

Thank You

Yours fathfully

CYCLE & CARRIAGE FRANCE PTE LTD
Jolo Cheng

Customer Service

Tel : +65 6568 4554



CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens, Singapore 809330 Tel: (85) 6568 4501 Fax (B5) 8585 1240

€e AN

CYCLE & CARRIAGE CITROEN
Company Hag Ma. JO0S0RITTW
PRO-FORMA INVOICE 5T Ry Ho. WAB509711.X
Invoice Name & Address Owner Nama & Vahicla Infa
ERGO INSURANCE PTE LTD Cust No/Name fOng Pelgi Jean (Wang Peiqi Jean
Reg NoReg Dats SLD6199KH=FS5/ 20/06/2016
':’;g" ugﬂigum:mﬂ' Daitn InMileage 05/08/2019/ 47716
#04-01 SUNTEC TOWER FIVE w VF73DBHITFJB64897 JRIP
SINGAPORE 03B9BS Engina Mo 10JBHD3028023
Contact No MakeModel CIT/CAP 1.6 BLUEHDI EATE SEDUCTION
O 00 O A TR 00 A III : " -
Accouni No Terms DataiTime Printod Oiparator WIP Mo Invoica/Credit Nate Na
CTPOOOT Cash 08,/08/2019/ 15:37 !Ll 881 / Jojo Cheng 14592 [
Description of Goods [ Services Oty Unil Prica  Disc™% Amount
E PNTESDOD _» 600.00
BENEW DAMAGED PORTION ON REAR BUMPER
E PNTBBDOO « 80.00
REMOVE AND INSTALL REVERSE PARKING SENSORS
E PNTOBDOO < 420.00
RESPRAY DAMAGED PORTION ON REAR AUMPER
A 54900099 # 50.00
CHECE WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 »~ 300.00
TO CARRY OUT DIAGNDSTIC CHECK USIMG MI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY « 20.00
SUMDRIES
A REAR BUMPER 1.00 952,00 0.00 - 952.00
I BUMPER SKIRT 1.00 331.00 0.00 -331.00
1 BRACKET 1.00 152.00 0.00 | oeo~152.00
X BUMPER BRACKET — suep 1.00 317.00 0.00 | e~ 317.00
I TEXT
ERGD TP CLAIM YM9ES5L
00A: 26/07/2019
SURVEYOR: TAUFIKH 05/08/2019
Cycle & Currioge celebrotes 120 yeors.
Vistt www.cyclecorrioge. com/120 for more infol|
Parts 1,752.00 Nett 3,222.00
Labour 1.450.00 7% G5T on 222.00 225.54
Standard MWenu 0.00
Specialist Job 0.00 Total Payable 3,447.54
Diagnostics Jab 0.00 Faid 0.00
Sundry/Others 20.00 Total Due 3,847.54
Total (w/o GST) 3,222.00
i el

Ay EpUEE 1 e os mUat De mage winie 3 dips Thet s 8 coOmputer pErMates oCumEn. NG BN W equied
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Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupel@lkkauto.com=

Sent: Tuesday, 30 July 2019 10:15 AM

To: assignments

Subject: FW: TP CLAIM SLD6199H AGAINST YMS655L DOA 26.07.2019

W0l amn@ ?ﬂh\ yold)

pLnn D findre
urhidt pot n.

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: ghypsi@|kkautn.com | fax 6741-4108

Blk 51, Paya Libi Industrial Park, Ubi Avenue 1, #02-25 | 5{40B8933)

From: Ivy Yong <lvy.yong@ergo.com.sg>

Sent: Tuesday, 30 July 2019 10:12 AM

To: Andre Chow En De candre.chnw@wclxarrtage.:nm.sp; Phoebe Xie <phoebe. xie@ergo.com.sg>; Jeannie
Cheng <jeannie.cheng@ergo.com.sg>; ERGO Insurance Pte, Ltd. (Claims Department) <claims@ergo.com.sg>; Admin
A <admin-a@lkkauto.com>; Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Edwin Abcede Caina
<egdwin.caina@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: RE: TP CLAIM SLD6199H AGAINST YM9655L DOA 26.07.2019

Without Prejudice
Dear Andre,

Liability not in our insured favour, we proceed to appoint LKK.

Aside to LKK,
Kindly arrange

Thank you

Dwta Classification: Confidential, C3

Warmest Regards

vy Yong

ERGO Insurance Pte. Lid,

5 Temasek Boulevard #0S-05 Suntec Towet Five
Singapora 036845

oD, +8& BE2G Q16T

vy, yOnQEleTon com 5

ERGO



ERGD s ona of the major insUENc Qrouss o Germany and Europt Woridhende ERGO & mmprmsenied in more than 20 countnes and conceetraies
&h Europe and Asin ERDGO B part of Munich Re (Group) ane of the world's faading risk carmen

EMAIL DISCLAIMER

[The informatian contanad m s email commincation & confidental You should only read, discipse, FE-IFANSMIL, copy, DISnbuia. act in relmnce on or
|commerciallzs the Information I you are aulhorized 1o do 8o If you ama nol tha intendad reciplent of this emall commimication, pleasa nolify the sender by [
ireplying 1o the email and destroy any elecironic or paper copy of this message.

{Amy views expressad |n this emall communication are those of the individual sender, ERGO Insurance Ple. Lid. does nol represent, warmant of guarantes
thnl fha integray of this communication has bean maintained or that the communication s frae of armors, vinus or inlarfesenca

|[ERGO Insurance Pra. Lid assarte copytight in raspact 1o this email Including any attechmanl Mo parl may be reproduced by any process or for amy
|prpose withoul prior wrillen permission

in}l £}

] | v IMieEtape vl i Jhac wreerbs are Coryt i tgnaed arly oy e naeer a0UTeLERe 3Nl Mmay be pruileged B you & A0 HE nlEa0ed relipes? e
RS0 POl et .".-'I.!! B Py O WS TS CoOMMUreCalion. W oyin Ahe AO0 ME MRe0ec el plesse nesly the RRNGE By MATIIM & al @nd omeis this mESSRQS
By cpurang sy pftachrmend o i 5 TR i BisE =x—ta -t -RIC Rl LBL ¥ gl § airus oF Ssmmgig code Bl o) arpes thad ERGD insuranos P L el
0t DR aiee e iy 1088 OF ZOMAage LT

From: Andre Chow En De [mailto:andre.chow@cyclecarriage.com.sg]
Sent: Tuesday, 30 July, 2019 10:05 AM

To: Phoebe Xie; Ivy Yong; Jeannie Cheng; ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Don Bong Kiong Hua; Edwin Abcede Caina; Coco Lu Ting
Subject: FW: TP CLAIM SLD6199H AGAINST YM9655L DOA 26.07.2019

Dear Officer in Charge,
Any update?

Has any surveyor and case handler been assigned?
Best Regards,

Andre Chow
Manager — Aftersales Operations

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cyele & Camage Singapore « 208 Pandan Gardens, Singapore 508338
T: =65 6568 4501 « F- +65 6565 1240 » H: +65 9144 8137 » www.cyclecamage.com.sg

‘ A membar of the jandine Cycle & Carmage Group

From: Andre Chow En De

Sent: Saturday, 27 July, 2019 12:22 PM

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Cc: Coco Lu Ting <coco.lu@cyclecarriage com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage com.sg>;
Jeannie Cheng <jeannie.cheng@ergo.com.sg>; Don Bong Kiong Hua <kionghua.bon clecarri

Subject: TP CLAIM SLD6199H AGAINST YM9655L DOA 26.07.2019

Dear Officer In-Charge,

This emall is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SLD6199H), to submit a claim on his/her behalf as we are the
authorised repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number YM9655L) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.
2



- “We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.
Shouid there be a need for us to select a loss adjustor, we would choose LKK Auto Consultants.

Do let me know the liability at the soonest possible.

Best Regards,

Andre Chow
Manager — Aftersales Operalions

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapaore = 209 Pandan Gardens, Singapore 609339
T. =G5 B568 4501 - F' +65 6565 1240 « H. +65 9144 9137 - www.cyclecarmage com.sg

& A member ol the lardine Cycle & Cariage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Shu Pei (LKKAuto)

#

From: Ivy Yang <ivy.yong@ergo.com.sg>

Sent: Tuesday, 30 July 2019 4.04 PM

To: Shu Pei (LKKAuUto)

Ce: Admin A; Vic (LKKAuUto)

Subject: RE- TP CLAIM SLDG199H AGAINST YMS655L DOA 26072019
Attachments: YM9&e55L pdf

Hi

Please refer attacehed

Data Clasvification: Confidential, €1

Warmes! Regards;
Ivy Yong
ERGO Insurance Pte, Ltd,

o BG4S uTe el T

wy yorigiemnmd com 8

- ERGO

SR EELE R
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commaerziakzs the infarmation 4 you are authorized 1o do so. I you & not ihe misnded recipsnt of fhis small communcalion. pleass Nolify e Lender by
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From: Shu Pel (LKKAuto) [mailto:shupel@lkkauto.com)

Sent: Tuesday, 30 July, 2019 4:02 PM

To: Ivy Yong

Cc: Admin A; Vic (LKKAuto)

Subject: RE: TP CLAIM SLD6199H AGAINST YM3655L DOA 26.07.2019

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter.

Kindly let us have a copy of TP & 0l GIA report for our necessary action.

Thank you,

Best Regards,

Shu Pei| Adman

LKX Auto Consultants Pte Ltd

Phone: 6366-0055 | email: chipel @ likauto.com | fax: 5741-4108

Bk 51, Paya Ubl industrial Park, Ubl &venue 1, #02-25 | ${408533)

From: Admin-D |LKKAuto) <admin-d@Ikkauto.com>

Sent: Tuesday, 30 July 2019 11:20 AM

To: ivy.yong@ergo.com.sg; assignments <assignments@Ikkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TP CLAIM S5LD6199H AGAINST YMS655L DOA 26.07.2019

Dear vy,
Thank you for the assignmeant.

Please be informed that vehicle 15 not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LEK Auto Consultants Pre Ltd

Phone: 884 1-1972 | emall: asstgmments o lkkapte com | fax: Gasé-4315
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: lvy Yong <ivy yong@ergo.com.

Sent: Tuesday, 30 July 2019 10:12 AM

To: Andre Chow En De <andre chowi@cyclecarriage com.sg>; Phoebe Xie <phogbe xie@ergo. com sg>; leannie Cheng
<jeannie cheng@erpo com sg>; ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo com.sgs; Admin A
<admin-a@ikkauto com>; Mei Kwan (LKKAuto) <Meikwan @ lkkaulo com>

Cc: Don Bong Kiong Hua <kionghua bong@cyclecarriage.com.sg>; Edwin Abcede Caina

<gdwin.caina@cvclecarriage.com s> Coco Lu Ting <coco lui@@cyclecarriage com.sg>
Subject: RE: TP CLAIM SLD6199H AGAINST YMSE55L DOA 26.07.2019

Without Prejudice
Dear Andre,

Liability not in our insured favour, we proceed to appoint LKK

Aside to LKK,



Kindly arrange.

Thank you

Duta Claseitication: Configential, C3

Warmest Begards

Iy Vl;ﬂﬂ
ERGO lnsurance Ple. Lid.
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From: Andre Chow En De [mailto:andre.che

Sent: Tuesday, 30 July, 2019 10:05 AM

To: Phoebe Xie; Ivy Yong; Jeannie Cheng; ERGD Insurance Pte. Ltd. (Claims Department)
Ce: Don Bong Kiong Hua; Edwin Abcede Caina; Coco Lu Ting

Subject: FW: TP CLAIM SLD6199H AGAINST YM9655L DOA 26,07.2019

Dear Officer in Charge,

Any update?

Has any surveyor and case handler been assigned?
Hest Regards.

Andre Chow
Manager - Altersales Oparalions
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@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE

Cycie & Carrage Singspore « 208 Pandan Gardens, Singapore 609338
T +65 BSER 4501 - F' +E5 6665 1240 « H: +85 9144 8137 » www cyclacarmane com so

Fi

o A rrieerete ol the Umeidi e Dvche & Carviape Groun
From: Andre Chow En De

Sent: Saturday, 27 July, 2019 12:22 PM

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo com sg>

Ce: Coco Lu Ting <coco lu@cyclecarriage com sg>; Edwin Abcede Caina <edwin. caina@cyciecarrigie com sg>; Jeannie
Cheng <jeannie cheng@ergo.com.sg>; Don Bong Kiong Hua <kionghua bong@cyclecarriage com.sg>

Subject: TP CLAIM SLD6193H AGAINST YMIB55L DOA 26.07.2019
Dear Officer in-Charge,

This email Is with regards to the above accident which has been reported by our customer. \We have since been
instructed by him/her (motor vehicle number SLD6199H), to submit a claim on his/her behalf a5 we are the authorised
repair workshop for his/her car,

We note that you are the insurer (3rd party) of the (motor vehicle number YM3655L) involved. As such we are
propasing for a Direct Settlement with regards to the repair costs and other consequential losses

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.
Should there be a need for us to select a loss adjustor, we would choose LKK Auto Consultants.

Do let me know the liability at the sconest possible,

Best Regards.

Andre Chow
Manager — Aftersales Operalions

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cyele & Caniage Singapare = 208 Pandar Gardons, Singapors 802339
T 4G5 6568 4501 « F' 65 6565 1240 « H: 465 0144 8137 » www.cyclacarmane. com.sq

-
o A b e The Jeemow Cyiie A Carage oy

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only lor the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient. you are nofified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Lid and/or any of its related corporations,

4
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CYCLE & CARRIAGE

Surveyor - Taufikh - LKK

Company . ERGO
DOA 1 26/07/2019
CSE : Andre

Date of Survey : 05/08/2019

VEHICLE NO : SLD6199H
MODEL : CIT/ C4P 1.6 BLUEHDI EAT6 SEDUCTION
Wip 1 14592
Email :ﬂ,{,ﬁ-\q 4-Obpyn.
Material : 3 1,752.00
Labour : 1.470.00
Sub-Total : $ 3.222.00
Less Excess .
Total : $ 3,222.00
GST 7% : 3 225.54
Girand Total : $ 3,447.54
Finalise Bv/Date : Jolo did 08/08/2019

REVERT BACK WITHIN 7 DAYS,

OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK

TOTAL DAYS REPAIR TOOK

[ ] 1P Claim

3 WORKING DAYS +

I + <+

[ ] Claim GIA/LTA fee

|:] Claim Loss |:|l|5e I:]erul

[ ] Claim Medical Fee / Others

[ ] Third Party Report

Days (1 ) Weekends
Days ( ) Public Holiday
Survey - D5/08/2019 - Mon
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CYCLE & CARRIAGE FRANCE PTE LTD

(@:(@: Body & Paint Centre
2089 Pandan Gardens, Singapone 808339

CYCLE & CARRIAGE Tel +65 6568 4501 - Fax +85 6565 1240
Exceptionsl loirnnys Company Na. 1994054 10K
Our ref : SLD6199H Date : 03" September 2019

Your ref: YM9655L

Mr Taufikh (Case Handler)

LKK AUTO CONSULTANTS PTE. LTD.
Blk. 51 Paya Ubi Industrial Park

Ubi Avenue 1 #02-25

Singapore 408933

Dear Sir/ Madam,
RE: SUBMISSION OF DOCUMENTS FOR SLD6199H — DOA: 26/07/2019

Kindly be informed that our customer, Ms Ong PeiQi Jean, owner of vehicle registration
no. SLD6199H (insured with AIG) holds vehicle registration no. YM39655L which is
insured with you at the time of an accident liable and hereby submitting a claim against
your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below:
Repair Cost . $ 344754
Loss of Rental/ Use » §  321.00 ($107.00 x 03 days)
GIA/ LTA Search Fee 3 2.00
Total 8§ 3,770.54

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or emaill him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this letter
should there be any missing documents or any other additional documents required. If
we do not hear from you during these 7 days, we would take it that all documents
submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage France Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully,
CYCLE & CARRIAGE FRANCE PTE LTD

MANAGIR o
SERVICE OPERATIONS - PG

; A member of the |ardine Cycle & Carrlage Group
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AA & P Lid

S1UBTAVE 1L 801-28 PAYA UBLINDUSTRIAL PARK, SINGAFORE 408933 TEL ; |068) 62563561 FAX : (065) A2564315

1

Our Ref: CCA/EG119013369/hb3

01 AUGUST 2019

FALKCON INTERIOR PTE LTD
20 LOYANG STREET
SINGAPORE 508849

ATTN: THE MANAGEMENT

Dear SirfMadam,

ACCIDENT INVOLVING YM 9655L AND SLD 6199H ALONG/AT LOYANG
AVENUE ON 26/07/2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SLD 6199H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may
not also be in your favour. We will therefore proceed to negotiate for an amicable
settlement with the Third Party unless proven otherwise.

Should you however wish to further discuss on the malter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours fadthfully,

DID: 6841 2096
FAX: 6741 4108

Email; vicalpeh @lkkauto.com

c.c. ERGO Insurance Pte Lid
(Motor Claims Dept)



@@ \ Exceptional Journeys

CYCLE B CARRIATE
Ta:

Cycle & Carriage France Pte Limited
(“Cycle & Carriage’)

209 Pandan Gardens,
Singapore 609339

Attention: [Motor Claims Department]
Date: 27™ July 2019

TTER OF A ORIZATION AC

Dear Sirs,
1 IWe, the undersigned, am the registered owner of vehicle no. SLD6199H (vehicle no,) (the
“Vehicle").

2 As a result of a motor incident occurring on 26 July 2019 (dale and time of accident) on/along
LOYANG AVE TOWARDS CHANG! VILLAGE (location) between the ehicle and YM9655L (37
party vehicle(s) number, If any) (the “Accident’), the Vehicle was damaged and has been sent in
for repairs to be conducted at Cycle & Carriage’s workshop.

3. I/\We hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the following:

(a) to submit, make, settle and/or resolve any claims (the "Claims”) which l/we may have
against third party insurers and/er any other parties ("Third Parties”) arising out of the
Accident, in any manner as it deems fit,

(b} to recelve payment from any Third Parties as settiement for the Claims (including accepting
cheques made out in favour of Cycle & Carriage); and

(c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expadient for the foregoing purposes.

4 In addition 1o the above, |/We hereby further authorize Cycle & Carriage, for and on our behalf, 1o

execute and sign any discharge vouchers, indemnity forms and/or any other forms or
documents In relation to or arising from the Claims.

For the avoidance of doubt, all payments towards settlement of the Claims should be madea in
favour of Cycle & Carriage.



@e

CYCLE & CANRIAGE

Exceplional Journeys

|We further acknowledge and recognize that any settlement which Cycle & Carriage may make for
and on my/our behalf in respect of any Claims may be on a without prejudice basis and without any
admission of liability in so far as any other Third Parties are concemned.

Thank you.

Yours faithfully,

]

Mame: ONG PEIQI, JEAN
NRIC No.: 522D
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CYGLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
200 Pandan Gandens, Singapore 609338 Tel; (65) 8568 4501 Fax: (65) B565 1240

AN

CYCLE & CARRIAGE

TAX INVOICE

CITROEN

Company ey Mo 200000377
GAHT Rug hio WR-E500111-8

Any dinpks T e

Invoice Name & Address Ownier Name & Vehicla Info
NofNat ng Peigi Jean (Wang Peigl Jean
ERGO INSURANCE PTE LTD CRRINSS jong Feig (eng Paig
Reg No/Aleg Date SLOB199H*FS5/ 20/06/2016
Hﬂ;g:lml:um’h:;:m Daie InMilsage 0s/08/2019/ 47716
5 SEK Y
¥08-01 SUNTEC TOWER FIVE Chass:s/Package VF73I0BHITFJBGABYT [A1P
SINGAPORE 038985 Engina Mo 10JBHD3028023
Cantacl No MakeModel CIT/C4P 1.6 BLUEHD] EATE SEDUCTION
T -
Account No Terms Data/Time Printed CSE Operator WIP No Involoe/Cradil Nota No
CTPOOOT 3 Cash 02/09/2019) 09:12 TLA 881 / Jojo Cheng 14552 73005392
Desciption of Goods { Services Quy UnitPrice Disc% Amount
E PNTEBOOO &600.00
REMEW DAMAGED PORTION ON REAR BUMPER
E PNTB3000 BO.0O
REMOVE AND INSTALL REVERSE PARKING SENSORS
E PHTSB000 420,00
RESPRAY DAMAGED PORTION OM REAR BUMPER
A 54900099 50.00
CHMECK WIRING AND CHASS1S ELECTRICAL SYSTEM
A 10028901 300,00
10 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY 20.00
SUMORIES
% REAR BUMPER 1.00 gh2.00 0.00 g52.00
% BUMPER SKIRT 1.00 331.00 ©.00 331.00
% BRACKET 1.00 152.00 0.00 152.00
1 BUMPER BRACKET 1.00 317.00 D.00 317.00
I TEXT
ERGD TP CLAIM YMOBSS5L
O0A: 26/07/2019
SURVEYOR: TAUFTKH LKK Dﬁfﬂﬂfzﬂlﬂ
Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecarrioge.com/120 for more info!
Parts 1,752.00 Hett 3, 22z.00
Labour 1,450.00 7% GST on 3222.00 225.54
Standard Menu 0.00
Specialist Job Q.00 Total Fayable 3,447.54
DHagnostics Job 0.00 Paid 0.00
Sundry/Others 20.00 Total Due 3,847.54
Tatal(w/o G5T) 3,222.00
i il b il £dd o . Think

TTYGICE st R e withi 3 days. Thig s @ compude gemeriied dosurnant. no sigRalue & Tuited

Page 10l



@@ LEASING

CYCLE & CARRIAGE

CYCLE & CARRIAGE LEASING PTE. LTD
208 Pandan Gardans, Singapore 605339
Tel +65 6251 HAG0 - Fax +55 6251 D490
|gasing. cyciecariage.com

Incorparaled in Singapora

Company Reg Mo, 201000307R

GET Reg No. 20180030TR

Tax Invoice

Miss Ong Pel Qi Jean C/O Cycle & Carriage France Inv No. : RIN1S0BOO11

Pte Ltd Date : 13 Aug 2019

520 Serangoon North Avenue 4 #09-172 Ref : SMM5484G

Singapore 550520 Curr t SGD

) : Terms : 7 Days
Attn: Ong Pel Qi jean C/O Cyc¢le & Carriage France Pte Ltd RA No. - RRA19070018
(98303353)
Sales : Justice Yu

Agreement Period: 05/08/2019- 09/08/2019
# Description Qty Unit Unit Price Amt
1 Vehicle Reg No : SMM5484G 3.00 Days 100.00 300.00

Make / Model | KIA CERATO 1.6(A) LX

Rental Dates : Rental Bllling From 05/08/2019 to
07/087201%

Period : 3 days

Rental Rate : S$100,00 per day

Reference No : SLDG6199H

Remarks:

3 Days x $100 daily.

This is a computer penerated document. Na sipnature |s reguired.
Cheque should be crossed and made payable to Cycle & Carriage
Leasing Pte. Ltd.

Subtotal Before GST ¢ S$ 300.00
7 % GST on 5S¢ 300.00 ¢ 55 21.00
Total Amt Incl, GST: 5% 321.00

PAGE L OF 1



CYCLE A CARAGE LEASING PTE. LTD

200 Parslan Geroom, Shgapom G0ELE
@ @ LEASING Tl +65 G241 HAB0 - Fox 55 8257 BO0Y
lpasing cyclecaniige oom
CYCLE & CARRIAGE Inporporaied in Sngaparo
Cormpany Fieg Mo, 30 1800E0TR

G517 feg Na. 20BNINTHR

RENTAL AGREEMENT No. RRA19070018

Date: 31 jul 2019

The Oriver (as identified below) wishes to lease from Cycle & Carriage Leasing Pte. Litd. (UEN:
201900307R), a company Incorporated In Singapore with its registered office at 239 Alexandra Road.
Singapore 158930 ("Owner”), and the Owner has agreed to lease to the Driver, the Viehicle (as identified
below). subject to the terms and conditions set out below and in the attached Terms and Conditions of
Rental,

1. RENTAL DETAILS 2. PAYMENT
Vehicle No, . SMMS54846G Day: 3 days x 100.00 $ 300,00
Vehicle Type ;:Kia Cerato L Weak $ 0.00
Vehicle Model CERATO 1.6(A) LX Manth % 0.00
Commencement Date  : 05/08/2019 éu.él:':rtntal i:gg gg
uscsion morumonpess, 1 Mot $33i00
rﬂil’lgapﬂfﬂ 609339 - Security Deposit £0.00
Caollection Date 05/08/2019
3. HIRER PARTICULARS REMARKS
Name - Ong Pel Qi Jean C/O Cycle  Vehicle Reg No : SMM3484G Make / Madel : KlA
& Carriage France Pte Ltd CERATO 1.6(A) LX Rental Dates : Rental Billing From
NRIC/FIN/Passport No. SEEEERS220 giﬁﬁg}?:-I;E?ug?;2?3&13;?:::&%%&?1?%
Address : 520 Serangoon North

Avenue 4 #09-172
Singapore 550520

Mobile Number - +6598303353
Driving Licensa No. R e

in the event aof a change to any of your contact details or personal particulars stated above, please notily us
Immediately. You will be receiving natices and communications relating to this Agreement via email and
SMS to the email address and mobile number stated above,

Personal Data
| consent to the collection, use and disclosure of my personal data by Jardine Cycle & Carriage Limited and
its subsidiaries and affiliates ("JCCL"), in accordance with the terms of JCCL's Privacy Statement, which can

be found at https://www.|cclgroup. comiprivacy-statement/ and hard coples of which are available from JCCL
upoan reque;t.

| wish to receive customer surveys and information about promotions, events and products and services
{“marketing and promotional information®) from |ardine Cycle & Carrisge Limited and ts subsidiaries
and affillates (* JECL"). | consent to the collection, use and disclosure of my personal data for such
marketing purposes by JCCL and its agents. | wish to recelve such marketing and promaotional information by
emall, telephone calls, SMS, and past,

My cansent above is voluntarily given and | am aware that | may withdraw my consent at any time by
sending a notification to Cycle & Carriage Leasing at leasing@cyclecarriage.com, | have read and understood
the Privacy Statement and been acquainted with my right to access my personal data. | have checked and
do confirm that the personal data | have provided Is true. complete and accurate.

M@ﬂ The Driver
For and on behall of Name : Gng Pe) Qi Jean

Cycle & Carriage Leasing Pte. Ltd.
Name /Designation: " }ackiLe Ya

Wwiwan 1 PaGE 1 0¥ 11



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

€ Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: +65 6224 0010 Fax: +65 6224 0030
ASS0CIATION Operating Hours: Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE GST Registralion No: M300017735

Third Party Insurer Enquiry

Our Ret No: GR-19-121577
Date ol Requast: 270772019 Your Ref No. Online Purchase

Cycle & Carriage Automotive Pte Lid
241 Alexandra Road
Singapore 159831

Dear SirffMadam,

Enquiry Date 27072019

Enquiry By Mabel Tan Shiah Yuen

TP Vehicla No. YMOG55L

Acciden! Dale 26/07/2019

Enguiry Result

TP Vehicle No. Insurer Peariod of Insurance Insurer Tal. No.
YMBESEL ERGO Insurance Ple. Lid. 12/02/2018-11/02/2020 GB29 01649
Thank You.

The images provided bo you are taken from (he orginal repants forwarded 10 the centre by the members of he General Insurance Association of
Singapote and we take no esponsibility for thelr accuracy or contents and shall be under no liability whalsoever for any loss or damage arising out af
ar in connection with ihe reports of their images.,

This is a computer generated documanlt and reguires no signature.




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

@ Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday S8am to S5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ral No: GR-19-121577
Dale ol Requesl: 21072019 Your Ref No: Online Purchasa
Cycle & Carringe Automotive Pte Lid
241 Alexandra Road
Singapore 159931
Deaar SirfMadam,
Enquiry Data 2roTizo1e
Enquiry By Mabel Tan Shish Yuen
TP Vehicle No. YMBG55L
Accidenl Date 26/07/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You,

This 15 & computer generated documenl and requires no signaiure.

For GIARMC Official use’
Date:
[X] GIROD [ | Cash | | Cheque




Company Registration Ma 1996071988

S LN AVE I, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (48] 62563361 FAX @ (065) 42564315

To : M/s ERGO INSURANCE PTE LTD

Date: 14/10/2019

THIRD PARTY DIRECT SETTLEMENT
YM 9655L {Insd Veh) |Your Ref No.: DMCG15001199
R SLD 6199H (TP Veh) |OurRef. No.- CCAEGITS013368T1hb3q2
Date of Accident 28/7/12019
Liability _ 100% B
Final Repair Cost - 3,447 54 .
Loss of Use ] I days
Rental (If any) '8 32100 3 days B
Others: - - E._ﬂ_-:}_ o
i B

3,770.54
Final Settlement Sum |[: § 3,770.54
Remarks
Payment In ion: P 's B wn

1) |CYCLE & CARRIAGE FRANCE PTELIMITED

3,770.54

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ava 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affillated to Federatlon Internationala Des Experts En Automoblle

ERGO INSURANCE PTE LTD Ref : CC4/EGI1901336%/T1hb3q2
SO0t SNTEG ToWER TN
#04-05 SUNTEC TOWER FIVE Date 14-10-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 96551 Veh. Inspected SLD 8199H
Policy No. DMCG198001189 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From  PHOEBE Assign Date 30/07/2019
2. Vehicle Particulars & Condition
Make & Model CITROENC4 c.c 1560
Engine No. HIDDEN Year of Reg. 2018
Chassis No. VFT3DBHZTFJBB4B97 Colour RED
Odometer 47716 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R18 MICHELIN & mm
L/H Front Tyre |205/80 R16 MICHELIN 6 mm
R/H Rear Tyre |205/80R18 MICHELIN & mm
L/H Rear Tyre |205/80 R16 MICHELIN 6 mm
4. _ Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 28/07/2019 Inspection Date 05/08/2018
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
208 PANDAN GARDENS SINGAPORE 609339
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b, Estimate Days of Repair

IESTII'."IATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408313
TEL: 8258 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-8607188-R Page No.:1of t
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLD 6199H
: et ‘Estimate By |Our Adjusted
Qty Description of Parts Condition WﬂfﬁlhﬂpB{g]d} A‘g]]
REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1|REAR BUMPER (SN} DEFORMED 852.00 852.00
1|BUMPER SKIRT (SN) CcuT 331.00 331.00
1|SET BRACKET (SN) NOT NECESSARY 107.00
1|SET BRACKET (SN) NOT NECESSARY 61.00
1|BRACKET (SN} DEFORMED 152.00 152.00
1|LOW RR PAN FiX (SN) NOT NECESSARY 170.00
1|BUMPER BRACKET (SN) (ADDITIONAL) DISTORTED 317.00 317.00
2,140.00 1,772.00
LABOUR
RENEW ACCIDENT DAMAGED PORTION ON REAR 1,200.00 600.00
BUMPER ,REPAIR END PANEL
REMOVE AND INSTALL REVERSE PARKING SENSORS 150.00 80.00
RESPRAY ACCIDENT DAMAGED PORTION ON REAR 840.00 420.00
BUMPER ,REAR END PANEL.
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 100.00 50.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 300.00 a00.00
PRO TEST USING HI-SCAN PRO TEST
2,590.00 1,450.00
GRAND TOTAL 4,730.00 3,222.00
|  RECOMMENDED COST OF REPAIRS | | | 322200

Report Ref No. CC4/EGI19013369/T1hb3q2
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DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is mace soluly for ine uss and benefit of the Clienl named on the fronl pags of this Repon




