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.ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoini Singapore 565047

Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop com.sg

ESTIMATE
India International Insurance Pte Lid , Date - 27.07.2019
64 Cecil St HO4/#05 Vo7 frthors s Vehicedo: ?;nnn
108 Building Voh Minka/Noxhil
Singapore (49711 J/I"'c? @jyﬂff YOM : Hiace
Attn: Accident Claim Department Chassis No: ITFHTO2P300147540
Seoey, ﬂﬁfvﬂ‘y /’f{'{fh_ By Due of Acciden: 25.07.2019
Melan]  Decripion _ [ Amews ]
Itemms:-
1| 1 |Rear il gate 5 197460 | —
2| 2 |Reartall gate hinge s 7T 19028 | A
3| 1 |Rear il gate lock 3 Mo 29860 | —
4| 1 |Rear il inner compartmentTrim board s I =
s | 1 [Reartail gate logo s Ae 6500 |~
f I |Rear tail gate garnish panel (with key lock) 1 A, 724 | X
7| 1 |Rear mil gate lock mriker $ A 13290 |
8 1 Hear weatherstripe g T 7780 | X
9 | 1 |Rear bumper 539 & $ A, 58500 | —
10] 2 |Rear bumper side bracket 5 T 4432 ¢
11| 1 |Rear bumper brackes $ /U 22000 | K
12| 10 |[Rear bumper clips 5 v, 4000 | —
13] 1 [Rear end panel (Inner) s TR 4
14| 1 |Rear end panel (Outer) J66~p $ A 72514 ‘Lw/
15| & |Rearend panel garnish clips 5 A% 3000 | A
16 | |Rear end panel garnish/Top cover £ AJr 19886 | X
17] 1 [Rear LH side end panel [ 33575 |
i8] 2 [Rear LH small cover (under lamp) [ T 31760 | X
19| 2 |Rearlamp $lido s ArJeAd 35360 |-t
20| 2 |Rear LH lamp clips 5 Ace 1600 &
21| Set [LH & RH Inner fender compartment clips 5 A 5000]| A
22| 1 |Rear floor panel 5 T R80.60 |
23| 1 [Step panel bumper 5 #C 20800 | X
24| Set [Mear il gate windscreen moulding § A-a S5 15000 | X
25] 1 $ -
6] 1 5
] 1 $ -
| 1 $ -
| 1 5
0] 1 5 -
Total - List ltem | § 9,585.15
Lem25% |5 (2,396.29)
Total |5 7,158.86

Page 12



_ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopaint Singapore S68047

Tel: 6481 9518 / 5481 9517 Fax: 6481 9516 email: claims(@mycarworkshop.com.sg

ESTIMATE
Indin International lnsurance Pte Ltd Dwse : 27.07.2019
64 Cecil 51 #04/805 Vehicle No - GBD 27127 D
10B Building Veh Make'Model - Toyota
Singapore 049711 YOM : Hince
Attn: Accident Claim Department Chansis No : JTFHTO2P300147540
Dute of Accident:  25.07.2019
T T r | Dieciptenin T Amoums |
Balance off
1] 1 |Carplate number 5 Jo, 00| X
2| 1| |Rear il gate windscreen sealant § Aee 10000 | Fosra_
4 Sa Rwuﬂ?winmmmcﬁp s Ay, 6000 %
5 1 |Reverse sensor 5 Oer 28000 20 m.
[ I |B Pax sticker 5 A 1000 | -
7 | |Rear tail gate "TOYOTA" logo sticker $ A, 9800 . _
8 1 |Resr il gate "HIACE" logo sticker $ A 10100 —
Total - SN Ttem | § 709.00
Less 10% | § 638.10
1 Spray painting on all affected arca. 3 800,00 | Souf
Labour remove/refix sccident damsges parts (o knock, jack, cut weld and
2 ]mli;n sccident affected arca. $ 1,000.00 ﬁ’ﬂ'ﬂ(
3 To apply anti rust treatment. 5 12000 | Fof
4 To check wiring system & light. 5 100.00 | Lo
5 To check & adjust wheel alignment. 4 A 100.00 | »
6 To remove and replace reverse sensor. 5 12000 | Jef
7 o remove / Refix tail gate windscreen 1o new il gate 5 180.00 | “Zet(
8 To remove / Refix inner compartment to facilitate repair s An 200 | X
9 To remove / Refix replace tail gate inner trim board, mechemism (ete)... | $ 150.00 | &t
10 To check water leaking 5 4~ 12000 | X
Total -L/C | § 2,970.00
0T R TR TR DY
= ¥ '}ra,n:.'.:':."‘llh‘- E ]
- | 34 Lalll 1 M‘Tﬂ l I‘.M
T% GST| § 755.78
- Total| § 1155074
I :,I‘ Page 212




"ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

ESTIMATE
India International Insurance Pre Lid Dute : 27.07.2019
64 Cecil St #04/#05 Vo7 st hoys s VehicleNo GBD 2727 D
IOB Building Veh Make/Model :  Toyota
Singapare 049711 J//Cy & 7 YOM : Hiace
Attn: Accident Claim Department Chassis No JTFHT02P300147540
f-Serey /Zm/yw /?é,_, . Dt of Accident: 25.07.2019
o
No| Quy Description Amount §
List 1=
1 1 [Rear tail gate § & 197460 | —
2| 2 |Rear tail gate hinge 3 s 19028 | X
3 | |Rear tail gate lock $ Aee 29860 | “—
4 1  |Rear tail inner compartment/Trim board 1 A, 42517 |¥
5 1 |Rear tail gate logo .1 e 65.00 | —
6 I |Rear tail gate garnish panel (with key lock) 3 A, 3214 | X
7 1 |Rear tail gate lock striker $ A 13290 | ¢
8 | |Rear weatherstripe $ Sin 42780 X
9| 1 |Rear bumper S 2 58500 | —
10| 2 |Rear bumper side bracket s f. 14432 | ¥
11 | |Rear bumper bracket s 220.00 | 7
12| 10 |Rear bumper clips $ M, 4000 | —
13 1 Rear end panel (Inner) 5 01289 | 7
14 1  |Rear end panel (Outer) S 725.14 | 7
15| & |Rear end panel garnish clips 3 AN 3000 | A
16| 1 |Rear end panel garnish/Top cover $ aJr 19886 | X
17| 1 |Rear LH side end panel $ T 33575 | %
18] 2 |Rear LH small cover (under lamp) 3 fem 31760 | X
19| 2 |Rearlamp § AX¥Sed 85360 |
20| 2 |Rear LH lamp clips 3 Ate 1600 &
21| Set |LH& RHInner fender compartment clips S Ae  8000]| A
22| 1 |Rear floor panel s 7T 8R0.60 |
23| 1 |Step panel bumper $ 7T 20800 | X
24| Set |Rear tail gate windscreen moulding § A A= 15000 | X
25| 1 s .
26| 1 5
27| | $
28] | $
2] 1 $
30| | s -
Total - List Item | § 9,585.15
Less 25% | $ (2,396.29)
Total |§ 7.188.86

Page 12



_ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A

#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg
ESTIMATE
India Intenational Insurance Pre Lid Date 27.07.2019
e Cecil 5t #04/#05 Vehicle No: GBD2727TD
10OB Building Vieh MakeModel :  Toyota
Singapore (49711 YoM Hiace
Arm: Accident Clmam Department Chassis No JTFHTO2P300147540
Date of Accident - 25.07.2019
No| Qty Description Amount §
Balance o/f}
Special Nett Ttems:-
1 1 |Car plate number $ Ju. 5000 X
2 | |Rear tail gate windscreen sealant s Are 10000 |z sn
3 1 |70 KM/H Sticker 3 Ae. 1000 )~
4 | Set |Rear tail gate inner compartment clips 5 Ag 6000 2
5| 1 |Reverse sensor $ et 28000 | 2oz sa.
6 1 |8 Pax sticker ] . 10,00 | —
7 1 |Rear tail gate "TOYOTA" logo sticker $ Ar, 9800
8| 1 |Rear il gate "HIACE" logo sticker $ A 10100 | —
Total - SN Item | § 709.00
Less 10% | § 638,10
Labour Charges:-
1 Spray painting on all affected area, 5 800.00 | 5 G’t?’
) Lubl_aur rm!w:frcﬁx pccident damages parts to knock, jack, cut weld and 5 100000 | 2
realign accident affected area. ol :
3 To apply anti rust treatment. 5 12000 | Ff
4 To check wiring system & light 5 100.00 | Zet
5 To check & adjust wheel alignment. 5 e 100.00 | ¥
6 To remove and replace reverse sensor. $ 120.00 | Jef
7 To remove / Refix tail gate windscreen to new tail gate 5 180.00 | "Zet
8 To remove / Refix inner compartment to facilitate repair 5 Arne 28000 | X
9 To remove / Refix replace tail gate mner trim board, mechemism (etc)... | § 150.00 | 4% ef
10 To check water leaking $ A 12000 | X
Total - L/IC | § 1,970.00
Sub-Total| § 10,796.96
7% GST| § 755.78
Totsl| § 11,552.74

Page 22
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Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 29 July 2019 4:41 PM

To: Accord Auto(Claims); ‘sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Zuhaidah Samsuri

Subject: RE: MCT19070678: Accident Involving GBD27270 & SHA3161Z on 25.07.2019
Dear Sir / Mdm,

Please conduct a survey on TP vehicle GEDZ7270 and let us have your report urgently.

This claim will be handled by Ms Aida.

*Kindly upload this survey request emall to merimen P' Wﬂl p.’rq‘g
Thank You.

1. hudpm
Best Regards, - Ouk
Gabriel Wee V p

o InDia ) \/
® @ [NTERNATIONAL
( InsurancE
LI N O & F I R O
Sy rhe regase mey [T

&4 Cecil Street; #05 - 10OB Buliding
singapore 045711
Tel: 6347 6100, Ext - 248

From: Accord Auto(Claims) [mailto:claims@mycarworkshop.com.sg]

Sent: 29 July, 2019 4:22 PM

To: Motar Claim - Il <motorclaim@iii.com.sg=

Ce: Gilbert Ng <gilbert.ng@mycarworkshop.com.sg>; CDG Claims Control <claimscontrol@comfortdelgro.com>
Subject: Re: MCT19070678: Accident Involving GBD2727D & SHA3161Z on 25.07.2019

Hi Gabriel,

Please arrange LKK Auto Consultants Pte Ltd to conduct PRS and also provide us 10 surveyor
name.

Thank you.

Kind regards,
Wai Fing

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Maobile : (65) 9740 0999
Tel  :(65) 6481 9517
Fax : (65) 6481 9516



This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use
- or copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you.
On Mon, 29 Jul 2019 at 1333, Motor Claim - [1I <motorclaim/@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your emall

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
= ‘Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abowve list,

Best Regards,

Gabriel Wee

o InDiA
° @ |NTERNATIONAL
Insurance

ST RGAPFORYD
Srrvimy the regiun maen JRET

64 Cecil Street, #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248



From: Fleet Safety [rnaiItu:ﬂee;safeu@gdgtaxi.cnm,gg}
Sent: 29 July, 2019 12:02 PM
To: Accord Auto|Claims) <claims@mycarworkshop.com.sg>; Motor Claim - Il <mgtorclaim@iii.com.sg>
Cc: Gilbert Ng <gilbert.ng@mycarworkshop.com.sg>; CDG Claims Control <claimscontrol@comfortdelgro.com>;
Zuhaidah Samsuri <al iil.com.sg>
Subject: MCT19070678: Accident Involving GBD2727D & SHA3161Z on 25.07.2019
Importance: High

Dear Saleha

Noted with thanks.

Aside to Wai Ping (Accord Auto)

Our driver has filed the report. Taxi is insured with India International Insurance Pte Ltd.

We have forward your email to our insurer, IIl.

Please wait for their reply.

Regards

Doris Lim

Fleet Safety Department

Hotline Contact No: 6550 8768

ComfortDelGro, Taxl Business

"Start your day with road safety in mind"



From: CDG Claims Control <claimscontrol@comfortdelgro.com>

Sent: Monday, 29 July 2019 11:57 AM

To: Accord Auto(Claims) <claims@mycarworkshop.com.sg>; Fleet Safety <fleetsafety@cdgtaxi.com.sg>
Cc: Gilbert Ng <gllbert.ng@mycarworkshop.com.sg>

Subject: Re: Accident Involving GBD2727D & SHA3161Z on 25.07.2019

Without Prejudice

Dear Sir/Mdm,

SHA 3161Z is not under our purview. Taxi side is copied, please check with them directly.

Thank you

Best Regards

Saleha

Claims Department

Tel: 63837953 Fax: 63837626

We are committed to excellence. For our continual improvement, please contact Mr Peter Chelliah

at peteric@comfortdelgro.com if you have any suggestions or have yet to receive a response to your
issue. We welcome your feedback.

From: Accord Auto(Claims) <claims@mycarwor 52>
Sent: Monday, July 29, 2019 11:11 AM

To: CDG Claims Control <claimscontrol@comfortdelgro.coms=

Cc: Gilbert Ng <gilbert. ng@mycarworkshop.com.sg>

Subject: Accident Involving GBD2727D & SHA3161Z on 25.07.2019

Hi Office In-charge,



b Kihal’y assit arrange Pre-Repair Survey for GBD2727D, vehicle not in workshop.

DOA: 25.07.2019 @ 20:20

Accident Location: Bukit Merah to CTE, Moulmein Exit

Please proivde us 10 surveyor name list.
Thank you.

Kind regards,
Wai Ping

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mabile : (65) 9740 0999
Tel : (65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate,
use or copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you.

Ths meEstane and any ERechments may Contal conhdartisl Srvilegns o HroRnaiany iInfonTion i you are not the nlenched felpeen] ke iy
ety s and detela this message and |15 anachm™ans immedhately, and please be adnssd 118 usng Comhing gatnbuting Of Qincinsing any
contents IHeimn @ not allowed Statements partammg to sy matler oulsios ous husinass gie not 1o be tnken s endomed by ComienDeitoo
Comporaton Lrmted o s relatad somparies. Tha comments/piophsals provided e for discussion purpesss anly and are subjact o appovaEls
Mothing hedsin shall constitule o binding agreement betwean [he pares Neinar party shail De bownd 0 ary way 1S a0y B o condhon eacepl
as agresd in a wiillen agresmant sgned Oy 1Ne duly sutforsed aprasamtalves of Ualh e T=d

~amferDelGm - 2 Green Dffice caifed by the Singapare Environmant Colincll - & commnufien 10 presaning e envmonment. We ercourage you
il Abi o 'l

§  nEcEsEAry

Can B Lid Aegmirntion No. 1955028050

arspdrtnlion Pie Lid |Regmirabcn No 1883082 TR]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,



in&:l'uﬂing the General Insurance Association of Singapore. This enables us to ensure proper pmce_ssing,.
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pie Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 10 have agreed 10 us collecting, using.
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



BTROYS - y Marimen e-Claims

Claim Audit

= AUDITTRAIL |

Mo on Audit Remarks By
[A]
1 zg;“; 1% cim DU Modified Claimant’s Name: -» - q_.-'::.:
| Pei
(Al
2 i:‘;‘é 4019 cim veh Model Changed (206086) ADIVA AD1 200 190cc 3W. ;::
Pei
[A]
S 02018 g Reg No: GBD2727D. Acct Date: 2019/07/25. Claim Type: TP, Insurer: India International Lau
15:56 Insurance Pte Ltd (HQ). Workshop: Accord Auto Services Pte Lid (HQ) ?:I-l
[A]
4 E::ﬂ 2018 s g5 Co Assigned LKK Auto Consultants Pte Ltd (HQ): sL::
Pei
[A]
5 }g«‘;&' 2019 a4 Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/08/08 sl:”u
Pel
[A]
4 0 W09 adj mandate Set Approved:0.00.Reinsp:Ad) decides. v
' ' Pei
[A]
| 7 :2;‘:}' 015 | abel Added (10653); Direct Settiement. i
Pei |
[A]
| 8 :g%“; 2019 ag) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ﬁ |
|
[A]
E UL AUG 2019 a4 adjuster Assigned  MOHD TAUFIKH BIN HAMID -> KENNETH KONG o |
Pel
[A] |
10 01 249 2019 c1m DU Modified Claimant's Name: - -> POWER DEKOR (5) PTE LTD. Claimant's 1D: -> 2008185012, ol
Pei
(A1 |
111 01 2492019 cim, veh Model Changed (206086) -> (201011) TOYOTA HIACE 3,0 D (M), e |
pei |
[A] |
112 97 AUS 2019 pgy Mandate Request  CurReqi0.00:PODS Liabillty: 100% Remarks: Insured driver rear-ended third party,  CEM
- - - TONG |
Date From </ »] pateTo 47> Audit Type | None v 6o
cTviTy. N — |
No record
'Merimen Billing for this case - Transaction History |
B fter 3 D = Tym b Name céf;‘::ff Ref 1 fef 2 Aot |

|No billing items ' ' |

htips:/isingapore. merimaen com/claimsiindex.cfmfusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=8503844extid=311824&CFID=5721675.. 12



anozo1s '’ ’
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Claim Audit

= AUDIT TRAIL _
.Nu O Pl omarks By
[A] HOW
16 ABC 2019 cim Dt Modified Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant’s 1D: -> 200304975H. e
& [A] HOW
2 1S o 2019 L veh Model Changed (205452) HYUNDAL 130 GDH 1.6 D TCI 5DR DCT (M). MEL
——— Reg No: SHBB3SSK, Acct Date: 2019/04/14, Claim Type: TP. Insurer: India Internatio [A] HOW
[l Cim Created nal Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operstive Ltd (H  MEI
' Q). Workshop: Premier Automotive Services Pre Ltd (HQ) KWAN
16 Apr 2019 [A] HOW
4 TR Ad] Co Assigned LKK Auto Consultants Pte Ltd (HQ): MEI
15:24 KWAN
[A] HOW
3eef 2019 4y Next Rpt Changed  Next Rpt:Final Rot,Due Date:2019/04/26 KEEN
[A] HOW
g 16 R0 2018 L) Mandate Set Approved:0.00, Reinsp:Ad) decides. MEI
15:24 KWAN
[A] HOW
7 16 APr2NY o hel Added (10650}:Non-Reporting, (30653): Direct Settlement. ME
15:24 KWAN
[A] HOW
g 16APrI018 L wasuster Assigned  [None] -> KALVIN ANG WET KUN ME]
15:24 o
[A] HOW
g 1B Apr2018 ) ohel Removed (30650):Non-Reporting. MEI
08:34
KWAN
A) CHEW
08 Aug 2019 Cur.Req;0,00:PODS Liabllity:100% (BOLA 5) Remarks: 3rd party video shows that tra [
10 30:29 Adj Mandate Request ffic light was green In his favour. ﬁgg
(1]
gy 08 Aug 2015 40 Downloaded Dawnloaded Video - Accident 1V SHEE54G Sundari
15:58 Naga |
| Py
06 Aug 2019 Mext Rpt:Final Rpt.Due Date:2019/04/26. Mandate Remarks: Agread to do direct sett) [11 i
[ 12 Je. Adj Next Rpt Changed  ement. Revert with your quantum advice. Please request TP WS to raise Tax Invoice I Sundari
16:00 .
or Cost of repairs In 11I's name Nagarajan
. 1]
0B Aug 2019 Approved:0.00:Agresd to do direct settlement. Revert with your quantum atdvica. Flea [
|” 16:00 Adj Mandate Set s request TP WS to raise Tax Involce for Cast of regairs In 1I's name i
- Nagarajan
Date From 4| > pate To 4| > Audit Type None v|[ G|
ACTIVITY o -
INo record
Merimen Billing for this case - Transaction History
{ B Bl Dazs Acc Name Co Narme T el 3 ATLONSH
I ' | i |- P [Remicith Raf | el 2 Ao
n India India
/08/2019 — International | International Pool Chin Han
nw0117 10:31 | d Insurance Pte Insurance Pte SHBAISBK Daniel 00k
— Lud (HQ) Lid (HQ)
b/0RI3018 . India India
08201 ntermnational International Pooi Chin Han
oo 10141 Mator insurance Ple | Insurance fte | o CDIook Daniel R
| Ltd (HQ) Ltd (HQ) I

mmn-.uninw,m_mmﬂmwmmm&Mawmm+mmw1 33028exid=301007ACFIOD=5733154... 12




Hsiao Tong (LKKAuto) |

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 10 August 2019 10:43 AM

To: Accord Auto(Claims) (claims@mycarworkshop.com.sg)

Subject: Your ref: GBD2727D *Our ref: CC4/11119013366/Kpb3 [ACCIDENT INVOLVING SHA

3161Z(II) & GBD 2727D ON 25/07/2019)

Your ref: GBD2727D Without Prejudice
Our ref: CC4/11119013366/Kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 3161Z(lll) & GBD 2727D ON 25/07/2019
We refer to the above matter.

We refer o the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject fo the BOLA guideline sefflement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle and admission of any liability to our Insured's part. The final repair cost is
subjected to the consistency of the damages according to the nature of the accident. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and approved
by our principal.

Please note that all finalisation subject insurer's approval.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely ona without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the issues
of liabiiity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)
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Br2872018°

Merimen Billing for this case - Transaction History

2271460

0% Sep 2019 | QD/FTP Case

09:33:48 (Ae]uster)

Mariman e-Claims

Claim Audit
~ AUDIT TRAIL. .
T3] i CTTTLL T Wy [
30 Jul 2018 . — [A] Lau
1 1555 Cim Dt Modified Claimant's Nams; -> Shu Pel|
2 JOMI0IS  cym ven Model Changed (206065) ADIVA AD1 200 190c< 3w 1n v
I TR LT R Riig No: GBD2727D. Acct Dote: 2019/07/25. Claim Type: TP, Insurer: India Internation [A] Lau
15:56 &l Insurance Pte Lta (M) Workshop Accord Auto Services Ple Lid [HO) Shu Pei
A Lo
4 3;’;2 201%  adj Co Assigned LXK Autp Consultants Pte Ltd (HQ): LhL s
30 Jul 2019 , : [A] Lay
g BN Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/08 ey
30 Jul 2019 , , . [A] Lau |
6 o Ad) Mandate Set Approved: 0,00, Reinsp:Ad) decides. S el
30 3wl 2019 : [A] Lau
7 M Label Added (30653):Direct Settiement, [ e
30 Jul 2019 [A] Lau
§ ey Adj Adjuster Assignad  [None] -> MOHD TAUFIKH 8IN HAMID ot
g O1AU9 2019 agy Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> KENNETH KONG () e}
10 1 2u9201% cim pu Modified Claimant’s Name: - -> POWER DEKDR (S) PTE LTD. Claimant's ID: -> 2008185012, L] 1%
01 Aug 2019 . [A] Lau
yy Pl Cim Veh Model Changed (206085) -> (201011} TOYOTA HIACE 3.0 D (M), ALt
[A]
12 07 AU9 2019 gy pmandate Request  CurReq:0.00:PODS Liatility: 100% Remarks: Insured driver rear-ended third party, e
TONG
1]
13 EE.:'? 201%  pdj Next Rpt Changed  Next Rot:Final Apt.Due Date:2019/08/08 Sherin|
: Piltal
(m
14 08 AUG 2019 0 pandate Set Approved:0,00. Snaridil
14:45
Piflmi
[A]
IDANNE
15 g a0 17 Ad) Rpt Initiated LeE
KHANG |
MIN
mﬁm&‘
16 06 5e0 2015 o4y D) Modified Insiured Name: -> =, Insured 1D: => =, LEE
09:33
KHANG |
MIN
mmmz
17 06 Sep 2019 oy bt Modified 7] Reg, Date; -> 2014/08727. LEE
09:33
KHANG
MIN
mmmue:
18 08 S50 2909 cym Details Notified LEE
' KHANG
MIN |
CurReq:4795,00:PODS Liablity: 100% *Quontum: (a)CORW/GST: §4,066.00 + (b)LOU  [A]
1g 28 Sep 2019 Ad) Mandate Request (7days x $100.00): $700.00 + [c)LTA/GIA search fee: $25.00 = Total: $4,795.00 *Vehi CHEW
14:22 cle Model] Toyota Hisce (2982cc) =5 recommendation repair days + 1Sunday + 1PRS = HSIAD
7da TONG
Date From 4|7 »| pate T 417 »| Audit Type Nore v Go|
ACTIVITY
‘N record

LEK Auto LK Auto
Molor Consultants Consultants GAD2F27D SHA3161Z 11.77
Ftn Lid Pte Ltd (HG)

hitps.//singapore. merimen coméclaimsfindex cfmfusebox=MTRadjusterfluseaction=dsp_viewhistory&caseid=850384 Aextid=311824ACFID=508. ..
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1oMR0e parimen o-Claims

Print Received Message

This mail Is associated with :

*GBD2727D (MCT19070678)
[SHA3161Z]
TFI
POWER DEKOR (S) PTE LTD
Jul 25 2018 12:00AM

-l
Accord Aute Services Ple Lid

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 30/09/2018 14:26 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (554795.00) - GBD27270 - Claim Handler: Zuhaldah Bte Samsuri

r#u_ppmvedid?QE.ﬂD.

I https-/si ngapom.rrmhﬁn.mw:luws.ﬂm:.n‘mﬂmhuxrs'l.l'L':muH&hmau:llonw_PrmmCFIDESBBTHTSEC FTOKEN=38470McSEbeal5a-20... 11



Hsiao Tung (LKKAuto)

From:
Sent:
To:
Subject:

Dear Hsiao Tong,

Agree your offer,

Kindly let us have your DV,
Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel  :(65) 6271 7433
Fax :(65) 6274 5715

Accord Claims{AV) <avclaims@mycarworkshop.comsg>

Thursday, 17 October 2019 621 PM

Hsiao Tong (LKKAuUto)
Re: Your ref: GBD2727D *Qur ref: CC4/11119013366/Kpb3 [ACCIDENT INVOLVING

SHA 3181Z(111) & GBD 2727D ON 25/07,/2019]

This erpail is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your

system. Thank you.

On Thu, Oct 17, 2019 at 4:42 PM Hsiao Tong (LKKAuto) <chewht @Ilkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 5 4,066.00
2. Loss of Use (bdays x $80.00) S 480.00
3. LTA/GIA Search Fee 5 29.00

Total | 54,575.00

Please confirm acceptance.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pie Lid

Phome: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 10 August 2019 10:43 AM

To: Accord Auto(Claims) (claims@mycarworkshop.com.sg) <claims@mycarworkshop.com.sg>
Subject: Your ref: GBD2727D *Our ref: CC4/11119013366/Kpb3 [ACCIDENT INVOLVING SHA 3161Z(ill) & GBD 2727D

ON 25/07/2019]

Your ref. GBD2727D Without Prejudice
Our ref: CC4/1119013366/Kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 3161Z(1ll) & GBD 2727D ON 25/07/2019
We refer fo the above matter.

We refer fo the above matter.

Flease be informed that basing on the accident statements submitted by both party, the liabllity is clear
subject fo the BOLA guideline setlerment,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle and admission of any liobility to our Insured’s part. The final repair cost is
subjected to the consistency of the domaoges according to the nature of the accident. And the days of
LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and approved
by our principal.

Please nole that all finallsation subject insurer's approval.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”



Hsiao TunE !LKK.Autn}

From: Hsiao Tong (LKKAutD)

Sent: Saturday, 5 October 2019 3:02 AM

To: Accord AutalClaims) [clanms@mycamarkshnp.:om.sg}

Subject: RE: Your ref: GBD2727D *Our ref. CC4/11119013366/Kpb3 [ACCIDENT INVOLVING

SHA 3161Z(II1) & GBD 27270 ON 25/07/2013]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) S 4,066.00
2. Loss of Use (Bdays x $80.00) S 480.00
3. LTA/GIA Search Fee 5 29.00

Total | 54,575.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties reserting to legal proceedings. No admission of lability, whatsoever, should be deemed [ inferred
from this negatiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereatter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 10 August 2019 10:43 AM

To: Accord Auto(Claims) (claims@mycarworkshop.com.sg) <claims@mycarworkshop.com.sg>

Subject: Your ref: GRBD2727D *Our ref- CC4/11119013366/Kpb3 [ACCIDENT INVOLVING SHA 3161Z(I1) & GBD 2727D
ON 25/07/2019]

Your ref: GBD2727D without Prejudice
Our ref; CC4/1I19013366/Kpb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 3161Z(1ll) & GBD 2727D ON 25/07/2019
1



'ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 62745715
GST Regn No: 201113141K

19 August 2019

India International Insurance Pte Ltd
64 Cecil St #04/#05

|OB Building

Singapore 049711

Attn: Motor Claims Department

Dlear Sirs,

. 1 by
To CTE Moumein Exit,

We are the authorized repair workshop for the owner of motor vehicle no: GBD2727D which was involved in the
captioned sccident with your insured vehicle: SHA3161Z The vehicle owner has requested and authorized us to
assist him in presenting hisher claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01} Cost Of Repar 5 3,800.00
02) 7% GST 5 266.00
03) Loss Of Use 5 days (@ $180 5 900,00
04) 2 Day Pre-Repair $ 200.00
(15} GIA/LTA Third Party Repon Search Fee 3 25.00
s 5.195.00
We enclosed herewith the following documents 1o suppon the claims:-
a}  GIA repont i) Driver NRIC & Driving License
by Repair Statement AMKS74 ¢) GIA/LTA Third Party Report Scarch Fee

¢} Lener OF Authority

Kindly look into the matter and let us hear from you on the setilement of our customer s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice 1o any
personal injury claim (if any) of the owner/claimant.

Thank vou ll

"ours fail i‘
Kecor
Ctlill Lai oy

Accord Auto Services Ple Lid
Tel: 62717433 / 92740009
Email: avelaims@mycarworkshop com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: G8D 3333 D oed Qg sifi2 0w 387 294 Mlown  Rubd Maly
o [TE Widuwae'w Txit .

IWe, _ Tpuee Dekee (&) Wae Wil NRICno.  200@19501 Z

of

owner of motor vehicleno.  Gep 245% U do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and

as my/ours solicitors to write, lo negotiate and settle my/our claims against the other party/parties
involved in the above mentioned accident. I'We, Power beker (&) P lad

shall have absolute discerption 10 settle the martter at the best term.

I/We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my
claims.

Signature of Owner



° |%oia INta INTERNATIONAL INsURANCE PTE LTD

|NTERMATIONAL o Mg N DRRTOATAEN | ONT Meg, Mo M2 D0 TIREG-X
I wl | Dol et | #8004 | 807 | #0022 WA Tuillding | Sirgapan 0409717
W EUTRARNCE " -
b i UHlew [05) 6087000 | == TR o ag
it Fan  [65) 62244174 Wid=dir wrs |i.comoag

EXPRESS SETTLEMENT Without Prejudice
on Injury Claims

DISCHARGE VOUCHER
|ll-Diract Settlement (PODS)

India Ref: MCT18070678
Claimant Ref  GBD 27270 -

Well, ACCORD AUTO SERVICES PTELTD ("the workshop®) heredy confirm thal we'l have reached an agreement
with the appainied Surveyor of ndia intemetenal Insurance Ple Lid LKK Auta Consuilants Pta Lid {name
of Surveyor) with respect Jo Ine amourt clEmed Tor S5 4/068.00 iropair cosl), S5 _480.00 (less of
usaeeied. S5 2000 (search lee), wehicle no GED that was damaged pursuanl lo the accidant which occurred
on 250712019 / (date) st _ BUKIT MERAH TO CTE MOUMEIN EXIT __(location) mvolving vehicls no, SHA 31612 {ngurod
venicie), This 18 pursuant 1o The mspechion conducted on _ 3TATI2019  (date) @l "1he workshoo™.

Wil confirm thal we/l mre'am authorized by the cwner _ POWER DEKOR (S) PTELTD {"ihe third party
claimant™) of vehicle noGBD 2727010 make the claim as sl aut in the ahove paragraph and wei| have full aotherity o seitle
the matlar on hisiter behall in & manner thal we/l deem . Well enclose hereln ihe letter of authorily given by “the third
party claimant®.

Wall further confim that wail will indemnify India Intemational Insuranca Ple Lid for all damages. loss andior expensa Ihat
ihey will or hove mirendy incurred in the evenl that “the thrd parly claimant® after the above said agreemen! iodges a
furthmr cialm against the former for any 1055 and aspenses sulfered pertaining 1o cost of repaire andfar rentnl andior ioes
of use pursuant to the damage to GBD 27270 (vehicle no.) Bs a resull of the accldent,

Wl coiilirm that he agresment reached sbove is in !'uII and fnal selllement ol all claims :ﬂ ha third party clammant”

pursuant t the accidert and that furher this settlement & reached on & withaut projudice and without admission of haoility
basis.

This agreemen! I8 subject 1o the apphcaion of Singapore ow and he Singapore Courts have exclusive jurisdiction cver any
gispul® ansing oul of the same.

Wa/l nuthorlre youlo pay tho total amouni of 55 _4.57600 |, ACCORD AUTO SERVICES PTELTD |

Doted this ..., day of oo D20 =y,

we | ACCORD ... )
CLAIMANT B o EtAvICES PTE LTD WITNESS: )
Signature: Signialure: - I'Es g

rlud br"ﬂ'l-l worksnop® (wiih chop) Signed by apponied Sarveyor
Kam __G!.-_a. ; - LKK Auto Consutants Pie Lid
NRIC: Lisfaaph NRIC 109607 198R
Address B 0 Gl el awe Address: 51 Ubl Avenue 1
Bor-8 Cgagee 1547423 #01-25 Paya Ubi Ind. Park 5(408933)
=i o

Nationally . Malionality:

Oeccupation: Occupation




( Wiwo T‘?"j \)
- ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

Dute : 19 Aug 2019
India Internatinal Insurance Pte Lid Our Ref No : AMKS74
64 Cecil St #04/405 Insured : Power Dekor (S) Pte Lid
10B Building Insured NRIC  : 2008185017
Singapore 04971 | Make & Model : Toyota Hiace 3.0 D (M)
DOA : 25.7.2019
Claim Type : Third Party
REPAIR STATEMENT
Re: Vehicle Registration No: GBD2727D
Cost Of Repair 5 3,800.00
7% GST 5 266.00
S 4,066.00

Accord Auto Services Pte Lid

AC RD

AUTO SERVIYES p1e L7p

\



Invaice Page 1 of 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GERAL RECORDS MANAGEMENT CENTRE
B Raffies Quay #18-00, Singapore 048580
I“SUNCE Phane: +85 B224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Ref No: GR-19-121042
Date of Request: 28072018 Your Ref Na: Oniine Purchase
Accord Auto Services Pte Lid
10 Ang Ma Kie Ind Park 2A #03-11
AMK Auto Paint
Singapore 568047
Dear SirfMadam,

Datle of Accident: 25/07/2018
Vehicle No: GBD2727D
Place of Accident  Bukit Merah to CTE Moumein Exit
Involving Viehicle No: SHA31612

With reference 1o your application for the accident report, we have attached the following accident as requestad.
DOCUMENTS ACCIDENT LOCATION PER DOC (5%) [aTy |AMOUNT (SS)
SHA3161Z Bukil Merah to CTE Moumein Exit 14.00]1 13.08
GST Amauni 082
Total Amount Due {GST Inclusive) 14.00

Thamnaaprwmtnywmtamﬁmmamighnlmwumrm'ﬂudhtrmmwwmumbmnfmaﬁmam
Insurance Association of Singapore and we take no responsibility for their accuracy or cantents and ghall be under na
liabllrrwhﬂmwrhrnn'pquurﬁnm:gunrhingmtnfurmmadnnwihﬂmmpuuumrml.

Thank You
This is & computer generated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO [ ] Cash [] Cheque

https://singanore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsn e... 29/7/2019



Invoice Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

£ Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax +65 8224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam to Spm
GST Registrafion No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-121831
Date of Request. 28/072019 Your Ref No: Online Purchase
Socord Auto Services Ple Lid
10 Ang Mo Kio Ind Park 2A #03-11
AMK Auto Foint
Singapore SE8047
Desr SirfMadam,
Youy Search Criteria:

Date of Accident: 251072018
Place of Accident  BUKIT MERAH TO CTE, MOULMEIN
Cllert Viehicla No:  GBD2727D

DESCRIPTION AMOUNT (5%)

E-Filis Search Fee (Public) 14,02
GST Amount 088
Total Amount Due (GST Inclusive) 15.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Daie:
[X] GIRC3 [ ] Cash | | Chagua

https://singapore.merimen. com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 29/7/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Dilrect Settlement

CLATM SUBFOLDER TRACKING
Notilied Eer Submitted

Ad| Assigned s Auth'ed Satus

29 Jul 2019

LA Rt | Ag) Subemittnd

05 Sep 2019
a1 nag ‘

5%3,800.00

5%3,800.00

00: 00
|t ne e |

st Estimates |

Ulﬂlﬂl

M

Claim Detalls

]

min Reference
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured

COMFORT TRANSPORTATION PTE LTD, Co Feg MNo.: -

Makn
Claimant:

POWER DEKOR (S) PTELTD, Co. Reg. No.: 200818501%

Vehicle Reg.
[

25/07/2019 00:00 - :5%

Date of Loss: | g months and 28 Days From LTA Reg Date [Man Yr)]

GBD2727D

Claim Type

Palicy/Cover

Note N MCOMOD15

TP / MCT19070678

Vehicle Reg.
Ma.
(tnsured):

Policy ko

= 1) DIBMTPOVOO2614

SHAJLGL1Z

'Elﬁlﬂ

_l_-_g'Plll'll'a
Handling
Ingurer:

Accord Auts Services Pta Ltd (Bukit Marah) GLK 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit Merah - Tei:
India International Insurance Pte Ltd (HQ) - Tel 63476100 .., [Hendled by Zuhaldah Bie Samsuri - 6347 6070]

Claimarnt's
Insurer:

Sompe Insurance Singapore Pte. Ltd. (HQ) - Tel 6461 6555

Adjusier:

LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENMETH KONG] ... [Final Rpt due 0B/08/2018]

ASSOCIATED MATL RECEIVED

[« I_SG [30/09/2018)
« [11_SG (0RUAI019):

e All

Alert - Adj Mandate Approved (554795.00) - GRD27270 - Claim Handler; Zuhaidah Bt...
Alert - Adj Mandate Approved (5$0.00) - GBD2727D - Claim Handier: Zuhaidah Bte 5...

Compose Cane Mall

Dun Date
Ha results.

ALL ASSOCIATED TASKS—

View All | Search Tasks | Create New Task | _Complate |
Handler Assigned By Completed On Craated On DonaT

Priorfty Type  Task Group  Subject
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Claim Documents

*GBD2727D (MCT19070678)
[SHA3161Z]

™
POWER DEKOR (S) PTE LTD
Jul 25 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Accord Auto Services Pte Ltd

Ubioad Docurents | Upicad Protos | Compose New wemer | View [View in Browse: | |
Photos/Images pecome 21| @ |
e |Relabel/Eeorder | LKK Auto Consultants Pta Ltd (HQ) Thumbmall | Print
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la |o7/08/1917:30 | General View 0 edirs |
§ |07/08/19 17:30 | General View 0| oedirc | A
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17 |07/08/19 1730 | General View 0| wuws | M
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14 |07/08/19 17:30 General View 0| leadwc | A
15 |07/0B/1917:30 | Genaral View 0 icedirc | A
16 |07/0B/10 17:30 | General View 0| sdirc | A
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20 |28/00/19 14:20 | Reinspection Photo 0 eaawc | 4
21 |28/00/1914:20 | Relnspection Photo 0| v | @
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Documentation 1 per page w]| E
Mo |Molabel/Aeorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |30/07/19 15:57 | EMAIL FROM II1 DD 29072019 @ | LosdpoF

2 |01/oEs1s 17:42 | TP ESTIMATE- MARKED Lead POF

3 |01/DA/19 17:42 | TP GIA REPORT Laond POF

4 |28/09/1914:19 |TPLOD g Load POF

5 | 28/09/19 14:19 | Authorisation to Act Load POF

§ |28/09/19 14:19 | WORKSHOP REPAIR INVOICE Load POF

7 |28/09/1914:15 | GIA RPT SEARCH FEE. ) | ioad POF

g |31/10/1908:47 | DISCHARGE VDUCHER ) | Loed POF

Mo |Finalized On Indis International Insurance Pte Ltd [(HQ) Thumbnall | Print
1 |31/07/19 08,55 | Singapore Accident Statemant Load PO

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | Pt

There ar= no document checklsts configured.
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LKK Auto Consultants Pte Ltd ico regne1sssoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 8256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments{@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/I118013366/KPB3Q2

Date: Jnozo0e
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Paolicy No: MCOMOD015
NG : 68027270 Insured Vehicle No : SHA3181Z
Date of Loss: 25/07/2018 MNature of Claim: TP Claim No: MCT18070678
DE I I FICAT I
Reg No GBD272TD
Make & Model: TOYOTA HIACE, 3.0 D (M) Engine No: 1KD2433305
Reg. Date 27/08/2014 (Man. Year 2014) Chassis No: JTFHTO2P300147540
Colour: Whita Odometer: 181869 km
Engine Capacity: 2082 cc
Market Value/New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 195 R15X8 Rear Tyre Size: 185 R15X8
Front Left Side: Toyo 8 mm Rear Left Side: Toyo 8 mm
Front Right Side: Toyo 9 mm Rear Right Side: Toyoe 8 mm
Tha above values represent (e revmaining e freads depth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 7.897 .86 340357 4,454 29 56.91
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,970.00 1,400.00 1,570.00 5286
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,867.86 4,803.57 606429  55.80
Approved Total (Overridden) (S§) 3,800.00
(S$) 10,867.B6 3,800.00 7.067.86 85.03
+ GST 7.00/7.00% (S%) 760.75 266.00 484.75 65.03
MNett Amount (S§) 11,628.61 4,066.00 7.562.61 65.03
+ Loss of Use (6.0 x S$80.00/day) (5§) 480.00
+ Doc/Search Fee (5§) 20.00
Nett Liability (S5} 4,575.00
INSPECTION
Date of Assignment: 29072019
Date Inspected: 31/0772019 Inspecled Al 10 ANG MO KIO INDUSTRIAL PARK
24 AMK AUTO POINT #03-11
Repairer:Accord Auto Services Ple Lid
(HQ)
Estimated Period of Repair: 5.0 days
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Adjuster: KENNETH KONG Manager: CHEW HSIAOQ TONG

NOTE: This repert represents our findings at the time and place of inspoction stafed harein Such inspection has been carmed ol o Ihe best af our
knowlodge and abilly but any other labity wnchar @ny other eircumslancas i hereby sxprassly escludod.
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REPAIR DETAILS o
Reference

[Part Source: (Last Synchronised: 06 Sep 2019)

\Parts: N/A TOYOTA HIACE 3.0 D (M) (Model not available in database)

|Labour: Repairer's (Price-denominated Standard List)

'Print Code: {Unsubmitted, no print-code for GBD27270)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

'Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Gty fo  Particulars Condition  Repairer's  Amount
11 *REAR TAIL GATE Bent 1,974 60FL *1,974 60 FL
F 2 *REAR TAIL GATE HINGE Repair 190.28 FL . FL
3 1 *REAR TAIL GATE LOCK Dented 208 B0FL 298 60FL
4 1 *REAR TAIL INNER COMPARTMENT /TRIM BOARD  Serviceable 42517FL . FL
5 1 *REAR TAIL GATE LOGO Necessary 65.00FL *65.00FL
6 1 -REAIP TAIL GATE GARNISH PANEL (WITH KEY Serviceable 372.14FL “-FL
LOCK )
7 1 *REAR TAIL GATE LOCK STRIKER Repair 13290 FL *.FL
8 1 *REAR WEATHERSTRIPE Serviceable 427 BOFL ~FL
0 1 *REAR BUMPER Bent 58500FL *538.00FL
10 2 *REAR BUMPER SIDE BRACKET Serviceable 144,32 FL “FL
1 1 “REAR BUMPER BRACKET Repai 220.00FL “FL
12 10 *REAR BUMPER CLIPS Necessary 40.00FL *40.00FL
13 1 *REAR EN PANEL (INNER) Repair 912 89FL ~FL
14 1 *REAR EN PANEL (OUTER) Bent 72514FL *566.10FL
15 6 *REAR END PANEL GARNISH CLIPS Not 30,00FL “FL
Necessary
1B 1 *REAR END PANEL GARNISH /TOP COVER No such part 198 B8 FL “.FL
17 1 *REAR LH SIDE END PANEL Repair 335.75FL “FL
18 2 *REAR LH SMALL COVER (UNDER LAMP) Serviceable 31780FL . FL
19 1 *REAR LAMP N/S Cracked 853.B0FL *42680FL
20 2 *REAR LH LAMP CLIPS Necessary 16.00FL *16.00FL
21 1 *SET LH & RH INNER FENDER COMPARTMENT CLIPS Nol 80.00 FL “FL
Necessary
22 1 *REAR FLOOR PAEL Repair 880.60FL “FL
23 1 *STEP PANEL BUMPER Repair 208.00 FL *FL
24 1 *SET REAR TAIL GATE WINDSCREEN MOULDING  Not 150,00 FL “FL
Necessary
25 1 *CAR PLATE NUMBER Serviceable 50.00FS “FS
26 1 *REAR TAIL GATE WINDSCREEN SEALANT Necessary 100.00FS  *40,00FS
27 1 *70KM/H STICKER ' Necessary 10.00FS "10.00FS
28 1 *SET REAR TAIL GATE INNER COMPARTMENT CLIPS Not B0.00FS . FS
Necessary
28 1 *REVERSE SENSOR Dented ZB0.00FS "200.00FS
30 1 *8 PAX STICKER Necessary 10.00FS *10.00FS
31 *REAR TAIL GATE TOYOTA LOGO STICKER Necessary 9B.00FS *98.00FS
32 1 *REAR TAIL GATE HIACE LOGO STICKER Necessary 101.00FS *101.00FS

F=Franchisa pait S=SpcMett. L=LisitamDisc
Sub Total (S§) 10,294.15 4,385.10
- List ltam Discount on L Items 25.00/25.00% (SS) 2,396.29 881.53

Total Parts (S§) 7,897.86  3,403.57

[ Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellansous lems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA New B0OO0.00 500.00
2 LABOUR REMOVE/REFIX ACCIDET DAMAGES PARTSTO  New 1,000.00 £00.00
KNOCK JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO APPLY ANTI RUST TREATMENT New 120.00 50.00
4 TO CHECK WIRING SYSTEM & LIGHT MNew 100.00 20.00
5 TO CHECK & ADJUST WHEEL ALIGNMENT New 100.00 0.00
[ TO REMOVE AND REPLACE REVERSE SENSOR New 120.00 50.00
T TO REMOVE/REFIX TAIL GATE WINDSCREEN TO NEW Mew 180.00 120,00
TAIL GATE
B TO REMOVE/REFIX INNER COMPARTMENT TO MNew 280.00 0.00
FACILITATE REPAIR
9 TO REMOVE/REFIX REPLACE TAIL GATE INNER TRIM New 150.00 60.00
BOARD MECHAMISM (ETC)
10 TO CHECK WATER LEAKING New 120.00 0.00
Gross Labour Cost (5§) 2,970.00 1,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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