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Immediate Advice

To : AXA Insurance Pte Ltd

Caommaadty Asgamrannn ba 1 reie resn

(IR ISR BN TS RIS V]S

Date: 6/12/2019

Survey Details:

Date of loss 27-Jul-19

Date of appointment 30-Jul-19

Date of survey 15-Aug-19

Location of survey CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLv9472D

Make and Model MITSUBISHI ATTRAGE 1.2 CVT

Date of registration 24-Jan-18

Parf Rebate

Market Value S 53,000.00
Parf Rebate 5 20,710.00
Nett Loss 5 32,290.00
Repair details:
[Initial Estimate I 6,416.00 |

Proposed/Revised repair cost:

Parts 5 1,494.00
Check items [estimate) 5 =
Labour 5 2,420.00
Total 5 3,914.00
Lump Sum(if applicable) $ ;

|Number of days for repair | 5




Cera i

a '»
b, C\'CLE&CARRIAGEMOHDTNEPTE LIMITED -t
. PANDAN GARDENS CUSTOMER SERVICE CENT RE MITSUBISH!
cycLE & CARRIAGE 200 Pandan Gardens Singapore 609338 Tel £5684555 Fax. 65691056 MOTORS
Co Reg Mo : 1977014696 ] EIHIJ h'TE . GST Reg Mo : mm-
B T ST Cust No/Name TMs NG SAN SAN
M AN ' a—
. S A Reg No/Reg Date SLV9472D / 24/01/201
APT BLK 771 BEDOK RESERVOIR VIEW Date In/Mileage : [ 0
#16-155 ; Chassis Mo IMMBSTA13AJHO01636
Contact No Mobile: 90074422 Make/Mode! MIT/18MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ BK BLACK
482 / Cocolu
_— — = Descr n of | vids _'_ — ITIC |
£ PNTEB000 ' o (e flog, 1650.00
RENEW REAR BUMPER, BOOTLID, REPAIR REAR END PANELD
E PNT98000 ir - 7 84168000
SPRAY PAINT FOR REAR BUMPER, BOOTLID, REAR END PANEL
£ PNTS8000 < /60.00
REMOVE & INSTALL PARKING SENSOR : JA
M SUNDRY X 220.00
SUPPLY PARKING SENSOR
M SUNDRY pH *:/ 50.00
| —sunoLy AEAR NUMBER PLATE WITH FRAME
M SUNDRY @ n J/Eﬂ.m
APELY RESEAL REAR NUMBER PL
M SUNDRY o (= Y .00
APPLY SEALANT FOR ACCIDENT @ = | 4
A 54900099 - ~7200.00
CONDUCT DIAGNOSTIC CHECK F4R hence notfy
A 54500099 following: < /30.00
CHECK WIRING & ELECTRICAL §vS Defureiatin: spray piveg r
M SUNDRY damaged par(y) ung rescreey ":’
Sund - » Farn proes ave syt b0 conde=alion 20.00
ey o Thad party sarvey = o0 8 “Withou Prajusion” bass 3
M FACE,RR BUMPER « o iogal mocaions] & shoved 1.00 740.00 00.00 740.00t4
M BRACKET,RR BUMPER,RH o Sepolemeniary dermis| st be resirveyed and 1.00 27.00 00.00 ¥ 27.00
M BRACKET,RR BUMPER,LH s 340w 10 st approvas fram suraece Company 1.00 27.00 00.00] *\7A27.00
M LATCH,TRUNK L1D 1.00 216.00 00.00| ¥ X216.00
M WEATHERSTRIP, TRUNK LID Ackacweedged ty Ropars 1.00 155.00 00.00 O« 155,00
M PAMEL,TRUNK LID Sqranse: 1.00 688.00 00.00| h €7 6sa.00-1
: H:lﬁ,m ug,mq Do 1.00 201.00 00.00 201.00
HINGE , L10,LH e 1.00 201.00 00.00 201.00
M MARK,ATTRAGE - s 1 vk M~ 'L"-iﬂqﬁl..uu 21.00 00.00] “*—21.004,
M MARK, THREE-DIA SURVEYOR NAME A L2 00 45.00 00.00] “~*-45.00]
M TRIM,RR END A — 1.00 65.00 00.00| Wi 65.00
Confirm & accepted by
Nett 6,416.00
o - 7% GST on 6416.00 449.12
% Total Payable §,865.12
KitherTzed Tignatery and company stamp

validity of this sstimate |3 34 days from date of guote. This i a computer generated docusent, no 1igasturs i required.

fitimated corts guated are excloding E5T. Me would mention that the sbove sviimate i+ hased on eur initial inspection and does net include
any sdditional parts or labour which may be required after repair work hai commenced, Occasiona)ly worn or dassged parts are dlscovered
after work has started and aseded for repaire or replacement. Howsver, should this vecar, would sdvize you. Pleate be Informed that s
ﬂ’lliiﬂmﬂlllhﬂt'lﬁu is payable before compencement of the wark. Payment for this may be made in cash, cradit card or
chogie. Tou must alse agres to pay full ameant for resewa) of the windscrees in the evesi of inadvertent breakage in the courte of renewl)
the rubber ssal or other repair requiring the removal of the windscresa.



% @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED A

PANDAN GARDENS CUSTOMER SERVICE CENTRE MITSUBISH]
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE

Co Reg Mo : 1muuﬁgﬁ THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-B500111-X

__lInivoice Name &'Address i SRS | T T T Owner Name &iVehiclednfol e e T
“Reg No/Reg Date [SLV9472D / 24/01/2018 B
c/o :.H Ir:su::HﬁT;EEHTLTD Date In/Mileage |15/08/2019/ 11412 -
MOTOR CLAIM DEP =
B SHENTON WAY #24-03 Chassis/Package |MMBSTA13AJHOO01636 /DC17S3C
STNGAPORE 06BBI1 Engine No IA92UGR4BEY
Contact No Make/Hodel MIT/1EMY ATTRAGE 1.2 CVT o
15/08/ Colour/Trim 1U01 TITANIUM GREY M/ BK BLACK
UAccoiint No=iTerms i Date/Time: Printed 55 CSERL 1/ Operatori il WIPING i e
CSAO0DOO1 Cash 17/09/2019/ 12:41 TLC 260 / AiTing 43089
mﬁ@ﬁmﬁﬁ'@m&im%u"“mﬁwmw
E PNTBBOODO ./ 1100.00

REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, BOOT LID, REPAIR
ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT

TO THE SAME
£ PNT92000 d 840.00
RESPRAY ON REAR BUMPER, BOOT LID, AND ALL OTHER AFFECTED AREAS TO THE

SAME
E PNTBEODD !-‘// 60,00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPAIR
M SUNDRY 7 a0.00
APPLY SEALANT ON ACCIDEN [I?O O JI“ m '
A 54900099 200.
CONDUCT DIAGNOSTIC CHEGK! USINGLMUT Q AND CUEAR T n(u-sz E ¢ =
A 54900059 L~ 10.00
CHECK WIRING & ELECTRICAL SYSTEM
M SUNDRY
SUNDRIES =100
S SPECTALISTJOB v 50.00
SUPPLY & REPLACE REAR MUMBER PLATE WITH PLASTIC FRAME
S SPECIALISTJOB v 80.00
" ;i?élmm TO LTA TO BREAK REAR OPC PLATE AND RESEAL AT VICOM V
RR BUMPER 1.00 740.00 00.
X PANEL, TRUNK L10 1.00 . 688.00 gggg ;;ggg
: m:.#ﬁ:ﬁglﬁ 1.00 A 21.00 00.00 21.00
B 1.00 V7 45.00 00.00 45,00
TP CLAIM AXA SLAD836Z
A : 27.07.19
SURVEYOR TAUFIKH LKK 15.08.19
REPAIR 05 DAYS
Cycle & Carrloge celebrotes 120 years.
Visit www.cyclecarriage.com/120 for more Info!
Parts
1,494.00 Nett 3,914,00
Labour g ;
il z.z:g. :-: 7% GST on 3914.00 273.98
Specialist Job ;
g 13:::: Total Payable 4,187.98
Sundry/Others §0.00
Total(w/o GST) 3,914.00

This 1s not an officlal tax invoice.
This 1s a computer generated document, no signature is required.

Page 1 of 1
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684555 Fax: 65691056 g}
Co Reg No : 197701469%G ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info

Me NG SAN SAN Cust No/Name /Ms NG SAN SAN
Reg No/Reg Date SLV94720 / 28/61/201
APT BLK 771 BEDOK RESERVOIR VIEW Date In/Mileage / 0
;:5'155“ i Chassis No MMESTA13AJHO01636
i : Engine No 3A92UGR4884
Contact No Mobile: 90074422 Make/Mode) MIT/18MY ATTRAGE 1.2 CVT
Colour/Trim 01 TITANIUM GREY M/ BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMD0041 Cash  29/07/2019/ 10:29  TLC 442 / Cocolu 43089
Description of Goods | Services , Qty  UnitPrice Disc%  Amount
E PNTEB000 _ o fhebp /oo 1650.00
RENEW REAR BUMPER, BOOTLID, REPAIR REAR END PANELO
E PNT98000 / b T 84 0. 1680.00
SPRAY PAINT FOR REAR BUMPER, BOOTLID, REAR END PANEL
E PNTBBO0D < 60.00
REMOVE & INSTALL PARKING SENSOR
M SUNDRY 7 220.00
SUPPLY PARKING SENSOR
M SUNDRY pM ~ 50.00
SUPPLY REAR NUMBER PLATE WITH FRAME )
M SUNDRY — - " 80.00
APPLY RESEAL REAR NUMBER PLATEERQM ALTAN© I [ [y G5 7 /) -
M SUNDRY * | ‘ 1Rl = | Il [ 40.00
APPLY SEALANT FOR ACCIDENT PORTION 4 | IR LCCAR AT
A 54900099 . ~" 200.00
CONDUCT DIAGNOSTIC CHECK F4R W“_““'m’
Repairar of The follwing: g
A 54900099 b by b e S 30.00
CHECK WIRING & ELECTRICAL {ysfeh™ ™ “woms= oy #Hre
& T sy dameg a3} durng FESURERY _,-l"‘f
M SUNDRY AT 20.00
Sundry & Thurd puar ) b Wit Prejudcs’” hane -ﬂ{(u""_
M FACE,RR BUMPER o i Wl i 4 e 1.00 740.00 00.00 740.00
M BRACKET,RR BUMPER,RH o S o ressrveved and 1.00 27.00 00.00 T 27.00
M BRACKET,RR BUMPER,LH 8 SUDEC! 10 finad ApErOwe: trom) urance Company 1.00 27.00 00.00 7 27.00
M LATCH, TRUNK LID 1.00 216.00 00.00 7 216.00
M WEATHERSTRIP,TRUNK LID Acanowiedged by Repane: 1.00 155,00 00.00 7 155.00
M PANEL,TRUNK LID granse 1.00 688.00 00.00| k€~ 688.00
M HINGE,TRUNK LID,RH D 1.00 201.00 00.00| £¥ 201.00
M HINGE,TRUNK LID,LH — 1.00 201.00 00.00 ¥ 201.00
M MARK,ATTRAGE | ki AT 94 100 21.00 00.00 “* -~ 21.00
M MARK,THREE-DIA - 1.00 45.00 00.00| ="'~745.00
M TRIM,RR END w\ 1.00 §5.00 00.00 " 65.00
slefh 0 14S
1 :
Confirm & accepted by iuﬂh-t\l L..ﬁ: C_ .\_1
. . C Nett 6,416.00
] A - ¥
S (8 TR A Ly 7% 65T on  6416.00 449.12
W~ Ddeys
. ~ "S Total Payable 6,865.12
{
Ruthorized signatory and company stamp -

¥alidity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is reguired.

Estimated covts quoted are excluding 65T, We would mention that the above estimate |5 based on our Inftial Inspaction and does not include
any additiona) parts or labour which may be reguired after repair work has commenced. Occasionally worn or damaged parts are discoversd
after wark has started and needed for repairs or replacesent. Howsver, should this cccur, we would advise you. Please be Informed that a
depesit of 508 of the above estimate s payable before commencement of the work. Payment for this may be made im cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windicreen in the event af inadvertent breakage in the course of renswing
the rubber seal ar other repair requiring the resoval of the windscresn,

Page 1 of 1



if'.' SRS

Name of Policyholdar : NG SAN SAN Vehlcle No. P SLVeaTZD
Period of insurance : 24 Jan 2018 To 23 Jan 2020 Policy No. ¢ 1800006986
Engims No. ! JAS2UGR4B34 Endorsement No,

Chassis No. ! MMBESTA13AUHO01636 Issued Date : 08 Feb 2018

U EIREOVERS Ry R R e ERE L ST SR T e

MakeModal MITSUBISHI ATTRAGE 1.2 CVT
Engine Capacity/Tonnege : 1,183.00 CC Sum Insyred : Markst Valus First Year of Registration 2018
Oriver Restriction T NA Qi Pagk Car : Yes Insuring with COE/PARF  © Yes

Person or Classes of Persons Entitled 1o Drive® *

Wi T Ry ey

1Ry e pammn w0 e or Bie PoHbglzomes s omiee =r sl binlbe T il o

Thas Peilicy will vy, #m Pulicsiosior of sy sl 2 o iy o P emets B apyrles age cre=alrT

Vi T by ey oo sl s of B3 000 s "Yioong s/ |nogsnmosd Civis Exans (YI0W & Yoo o o Your Authoeus Cieess {peises BT S TRURY T SR LI T .
) J i e sepETEnY

Age Condition All Age Condition

Limilation &s to use®
ol rSehl el e pluipreees aed §or tra Pos oy rokier's Bosraes

o ASF b OF ravam, CFiang hultton. siruimg) e rEning. Pans-euhing, isheiBly t1e o ipec-asting, B CErHRGS af gacdm clhwt T ssrym P cirecon sl e a0
B T AEMTIOT el Yafler Tisou

Lo of Umb 15000c - YOl

" S e raprEnye Gy Soctoe @ of e Kot Vetiches (Thind-Paky Ruke ore Comonnaennn | At (Cop 1BW il Section 5 of e Rosel Tesssor g G007 Aimain, o oo L) Pe
IFefRE i Eitesss heartinga

Bactiz 1

Fosm - 80 Oy Darrages « S5O0 Thalt - 50 Food Cover - 5
Buctior J
Moty Dinrmswge - 50

Wirsdscrwen - 510

Mamed Driver and EXCORS s sy

W AN SAN - 380K P LEmTTTDE |

s Covmrgr Dire=wr Lurrrs Carims [

RTT (ET Gy ) Akl 30 Ly e B Singiapo TSRO0 SO
: = & Cormgy Cozmmor Sereos Corita (Forsm iene Cee caly) et 390 U Bt 3 Singanore A0SHE0 §16 1000
¥ Depren & Cravotitge Trery & Pret Cantes Add 359 Penrras Carmirrs Birompers BUR0S GSEL4801

Fer sltios Approens ccsting Coitren A0 Autiomees Plopmeners. (Sl crmines out 34 Aoor poodnet anngansy hoflm s =88 G350 6250 Aoenvomy, Vou mer fele m A0 seemts mes sy s i
o Aol B Ml B, Semply s gng cvsationd SARY 327 ferw Tiaves or Googhs Py

Hire Purchasa CompamylEmployer's Loan: United Overseas Bank Limited

-
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Service Request Details

Claim
SOMOIVIF

Relerence
None #*

Loss Date
July 27, 2019

Report Date
Jul 30, 2019 9:17:23 AM

Request Date
July 30, 2019

Due Date
August &, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perfarm service

Claim Portal

qlaL5297Y

@._ (oo
1. torya-"

€V

|

Vehicle Information

Incident Vehicle Registration #
SLv9472D

hitps:/ivp smartclaims.axa com sg/claim-portalhtml/index-vendor-service-requests himi#/service-requests/?serviceRequestNumber=128087

12



T/30/2018 Claim Portal

vIDae
ATTRAGE-1.2 CVT

Service Address

Primary Contact/Insured

NEO LIM HOE
BLK 550 BEDOK NORTH AVENUE 1, #11-528, 460550, Singapore

DAVENEQSG@YAHOO.COM.SG

Claim Handler

NG Stacey
4568804351
stacey.Ng@axa.com.sg

Additional Instructions

s Lapes Invoices History Documents4 Assessment Metrics Notes

hitps:/ivp. emarclaims.axa. com. sg/claim-portalihtmifindex-vendor-service-requests himid service-requests/PservicaReguestNumber=129087

22



Catherine Chuna (LKK Auto)

From: Coco Lu Ting <cocolu@cyclecarriage.comsg>

Sent: Monday, 29 July, 2019 4:17 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: Andre Chow En De; Edwin Abcede Caina; Don Bong Kiong Hua

Subject: OUR VEH 5LV9472D, YOUR VEH

Attachments: [Untitled].pdf; COC-5LV9472D-DOA-27.07.2019.pdf; scan jpg; 3cf2cf17-

blbe-4714-9de6-3ed77b9b6595 jpg; bd55b518-9ef8-42e3-afd9-2aa5746dc502 jpg

Categories: Shekhar

Dear officer in charge,
Please advise us the liability for this case, we attached the related documents for your reference.
Best regards

Coco lu

-—-—-0riginal Message-—

From: PGMFPO6@cyclecarriage.com.sg <PGMFPO6@cyclecarriage.com.sg>
Sent: Monday, 29 July, 2019 10:30 AM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject:

This email was sent from outside of your organisation

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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i W m e i Company Rugiatration ba 1056031 EER
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Remarks:

05 RECOMMENDED REPAIR + 1 SUNDAY + 1PRS = 7 DAYS

Mandate:
Liability(TP) 100%
Proposed repalir cost S 4,187.98 |W/GST
Loss of use s 420.00 |7days x 560.00
Loss of rental 5 -
Loss of income 5 -
LTA search fees S 2.00
Others s -
Proposed Total 5 4,539.98




12/6/2019

«

hittps'/ivp smartclaims. axa com.sg/claim-portalhimlindex-vendor-servicerequests himif/service-raquests/view-message/TsarviceRequestNumbe. .

Claim Partal

<MANDATE IA> - SSIMO1VJF {ACCIDENT INVOLVING
SLA 9836Z & SLV 9472D ON 57/ 07/2019

Type
© Question

Message

LIABILITY: 100% BOLA S27 - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $4539.98 (CLAIMING LOU), MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM., KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

mn
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

o

MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 809339 Tel 65684555 Fax: 65691056 MOTORS
TAX INVOICE
Co Reg No : 1977014696 G5T Reg No : MR-8500111-X
Invoice Name & Address ‘Owner Name & Vehicle Info
Ms NG SAN SAN Cust No/Name /Ng San San
Reg No/Reg Date SLV9472D / 24/01/2018
C/0 AXA INSURANCE PTE LTD Date In/Mileage 15/08,/2019/ 11412
:“;ﬁmﬁ‘:ﬁ’@mf:?* Chassis/Package MMBSTA13AJHO0163€ /DC1753C
SINGAPORE 068811 Engine No IA92UGR4BES
Contact Wo Make/Mode] MIT/1BMY ATTRAGE 1.2 CVT
15/08/2019 Colour/Trim UD1 TITANIUM GREY M/ BK BLACK
AccountNo Terms Date/Time Printed  CSE Operator WIP No  Invoice/Credit Note No
C5A00001 Cash oi/11/2019/ 13:27 TLC 260 / AiTing 43089 41445093
Description of Goods / Services Qty  UnitPrice Disc%  Amount
E PNTBB0O0O0 1100.00
REPLACE DAMAGED PARTS, REFLACE REAR BUMPER, BOOT LID, REPAIR
ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT
TO THE SAME
E PNT92000 B40.00
RESPRAY ON REAR BUMPER, BOOT LID, AND ALL OTHER AFFECTED AREAS TO THE
SAME
E PNTBE000 &0.00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPALR
M SUNDRY 40.00
APPLY SEALANT ON ACCIDENT PORTIONS
A 54900099 200.00
CONDUCT DTAGNOSTIC CHECK USING MUT TESTER AND CLEAR TROUBLE CODE
A 54900099 30.00
CHECK WIRING & ELECTRICAL SYSTEM
M SUNDRY 20.00
SUNDRIES
S SPECIALISTJOB 50.00
SUPPLY & REPLACE REAR NUMBER PLATE WITH PLASTIC FRAME
5 SPECIALISTJOB 80.00
APPLICATION TO LTA TO BREAK REAR OPC PLATE AND RESEAL AT VICOM
X FACE,RR BUMPER 1.00 740.00 00.00 740,00
X PANEL,TRUNK LID 1.00 688.00 00.00 688.00
X MARK,ATTRAGE 1.00 21.00 00.00 21.00
X MARK,THREE-DIA 1.00 45.00 00.00 45.00
I TEXT
TP CLAIM AXA SLA98362
DOA : 27.07.18
SURVEYOR TAUFIKH LKK 15.08.19
REPAIR 05 DAYS
Cycle & Corrioge celebrates 120 yeors.
Visit www.cyclecarrioge.com/120 for mare info!
Parts 1,494.00 Nett 3,914.00
Labour 2,230.00 7% G5T on 3914.00 273.98
Standard Menu 0.00
Specialist Job 130.00 Total Payable 4,187.98
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 60.00 Total Due 4,187.98
Total (w/o GST) 3,914.00

Payment should be made strictly by cash, NETS or crodit cards. Thank you.

Any dispute to the invoice must be made within J days. This is a computer generated document, no signature (s required,
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121372018 Claim Portal

« Re <MANDATE |A> - S9MO1VJF {ACCIDENT INVOLVING
LA 9836Z & SLV 9472D ON 27/07/2019}

Type
@ Question

Message
pls proceed

hittpsiivp. smanclaims. axas.com. sg/claim-poralhimlindex-vendar-sarvice-requests himig/service-requesisiview-message 7serviceRequestNumbe ... 1/1



CYCLE & CARRIAGE AUTOMOTIVE FiE LTl

!‘% Body & Palnt Centre

208 Pandan Gardens, Singapare §00330

CYCLE & CARRIAGE Tal +65 G560 4501 Fax +65 G566 1240
wtitanal barnays Company No. 1677014606
Our Ref : SLV9472D 26th November 2019

Your Ref: CC4/ASM 19013363 /ga3

Ms Cecilia Chong (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Pava Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir/Madam,
RE: SUBMISSION OF DOCUMENTS FOR SLV9472D (DOA: 27.07.2019)

Kindly be informed that our customer, Ms Ng San San, owner of vehicle
registration no. SLV9472D (insured with AIG) holds vehicle registration no.
SLA9836Z which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below

Repair cost § $4,187.98

Loss of Use . $ 420.00 ($60.00 x 7 days)
GIA search fee : % 2.00

Total : $4,60998

We are pleased to enclose the documents as set out in the attached checklist.
Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this
etter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Automotive Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully
CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

/]
!

MANAGER
SERVICE OPERATIONS - PG

Tty o piwe dmrdioe Cycle & Caripge Group
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LKK Auto Consultants Pte Ltd

51 Uki Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL 6256 1561 FAX: 6256 4315
Reg, Mo 19960T198R GST Reg. Mo, 19-0607188-R

Affiliated to Foderation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Refl - CC4/ASM18013353/T1galqg2

8 SHENTON WAY #24-01 | sy

AXA TOWERSINGAPORE 068811 Dot ;. (F-0f-ava) ””"l"“l"l"l” NI
ATTN:STACEY NG Code: ASM

18 Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLA 9836Z Veh. Inspected SLV 84720
Policy No. VA1GA451603 Coverage (5) 0.00
Claim No. SOMOD1VJIF Excess (5) 0.00
Assign From Assign Date 072018
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI ATTRAGE c.c 1183
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MMBSTA13AJHD01636 Colour GREY
Odometer 11100 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [185/556 R15 BRIDGESTONE & mm
L/H Front Tyre |[185/55R15 BRIDGESTONE 6 mm
R/H Rear Tyre |[185/55R15 BRIDGESTONE B mm
L/H Rear Tyre |185/55R15 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS,
5. Geaneral Information
Accident Date  27/07/2019 _ Inspection Date 15/082018
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
209 PANDAN GARDENS SINGAPORE 608339
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3581 FAX' 6256 4315

Reg. No 195607198R GST Reg, No. 19-9507198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 9472D
Qty Description of Parts ‘Condition | ﬂlﬁ%} ?“r.#;]l“m
REPLACEMENT OF PARTS
1|SUNDRY (SN) (CONSISTENT) NECESSARY 20.00 20.00
1|FACE ,RR BUMPER (SN) (CONSISTENT) DEFORMED 740.00 T40.00
1|BRACKET RR BUMPER .RH [SN) (COMNSISTENT) NOT NECESSARY 27.00
1|BRACKET ,RR BUMPER ,LH (SN) (CONSISTENT) NOT NECESSARY 27.00
1|LATCH TRUNK LID (SN) (CONSISTENT) NOT NECESSARY 216.00
1|WEATHERSTRIP .TRUNK LID (SN) (CONSISTENT) NOT NECESSARY 155.00
1|PANEL . TRUNK LID (SN) (CONSISTENT) BENT 688.00 688.00
1|HINGE ,TRUNK LID ,RH (SN) (CONSISTENT) TO REPAIR SEE 201.00
LABOUR
1|HINGE ,TRUNK LID ,LH (SN} (CONSISTENT) TO REPAIR SEE 201.00
LABOUR
1|MARK ATTRAGE (SN) (CONSISTENT) MECESSARY 21.00 21.00
1|MARK , THREE-DIA (SN) (CONSISTENT) NECESSARY 45.00 4500
1|TRIM ,RR END (SN) (CONSISTENT) NOT NECESSARY 65.00
1|REAR NUMBER PLATE WITH FRAME (SN) (CONSISTENT) |NECESSARY 50.00 50.00
2,458.00 1.584.00
LABOUR
RENEW REAR BUMPER ,BOOTLID ,REPAIR REAR END 1.850.00 1,100.00
PAMNELO.INCLUSIVE OF THE REPAIR OF HINGE . TRUNK
LID ,RH AND HINGE . TRUNK LID LH .
SPRAY PAINT FOR REAR BUMPER ,.BOOTLID ,REAR END 1.680.00 B40.00
PAENL
REMOVE & INSTALL PARKING SENSOR 60.00 60.00
SUPPLY PARKING SENSOR . NOT NECESSARY 220.00
APPLY RESEAL REAR NUMBER PLATE FROM LTA. 80.00 B0.00
APPLY SEALANT FOR ACCIDENT PORTION 40,00 40.00
CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM, 200.00 200.00
CHECK WIRING & ELECTRICAL SYSTEM. 30.00 30.00
3,960.00 2,350.00
GRAND TOTAL 6,416.00 1.914.00
| RECOMMENDED COST OF REPAIRS [ 3 ~ | ag1a00

Report Ref No. CC4/ASM19013363/T1ga3q2

#




Report Ref No. CC4/ASM18013363/T1ga3q2

s S

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assossor
Automotive Assessor

DISCLAIMER OF LIABILITY TO THIAD PARTIES - This Report ls made sclaly bor the uss snd benafit of the Cllant hamad on the froni page oi inis Report.

PagaNo. 2ol 2
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