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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified Est Submitted | Adj Assigned | Ad) Rpt Ad| Submitted | Ing Authed | Sralus
25 Jul 2019 30 Jul 2019 New Assignment

Main 0%:37 ;
_ Assign _Cancel Case |

Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured:
i | Main Clalmant: NOR LINDA BINTE MOHAMAD ALI, 1D: 572456931
|| Vehicle Reg, No.: SMMEE16B Date of Loss: 21/07/2019 18:00 - :59
Claim Type: TP/ SNM19D203440002 Palicy/Cover Note MNo.: | DMPCSH30961118022
WVehicla Rag. No. (Insured): SKV7949X _Policy No. [Claimant): | MP310554
Excess: | 5%750.00 )
_— MBM Wheelpower Pte Ltd (HQ) 160 Sin Ming Drive 206-02, Sin Ming AutoCity, 575722 Sin Ming - Tel:
J| Rpmiag: 6262 8888
Handling Insurar: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong -
B3EDEID3]
Claimant’s Insurr; HL Assurance Pte Ltd [HQ) - Tel: 65226030 S )
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Final Rpt due 08/08/2019]

T ———r

T

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mall |

PR

There are no mall for this case,

H
i
B E
t

ST ——

ALL ASSOCIATED TASKS view All |  SearchTasks |  Create NewTask | Complets |
Dz Date Priority  Type Task Group Subject Handler Assigned By Complated On Craated On Done? |

No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/7/2019



Nivitha (LKK Auto)

#

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 30 July 2019 9:34 AM

To: cassandra.chua@mbmwheelpower.com.sg; assignments

Ce: ‘danny.ong’

Subject: RE: OUR REF: SNM19D203440/TANKL - FW: Liability Status - Accident involving

SMM 6816 B & SKV 7949 X (China Taiping) DOA 21/07/2019

WITHOUT PREJUDICE

Dear Cassandra,

We refer to your email of 25.07.2015,

We will be assigning M/s LKK Auto Cansultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079903
DID; (65) BABY B183 | F. (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/

Digclaimer: This e-mail and any files lransmitted with it is intended only for the named recipients and may contain confidential informalion. Any
unautharized disclasure, use ar disseminalion of this message. either in whole or partial, is prohibited. If you are nol the infended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of if thereafter

From: cassandra.chua@mbmwheelpower.com.sg [mailto:cassandra.chua@mbmwheelpower.com.sg]

Sent: Monday, 29 July, 2019 12:34 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Alfred
Toh <alfred.toh@sg.cntaiping.com>; Chee 5o Chow <sochow.chee@sg.cntaiping.com>

Cc: 'danny.ong' <danny.ong@mbmwheelpower.com.sg>

Subject: RE: OUR REF: SNM19D203440/TANKL - FW: Liability Status - Accident involving SMM 6816 B & SKV 7949 X
(China Taiping) DOA 21/07/2019

Dear all,
We would like to select Kenneth Kong from LKK as the appointed surveyor for the said vehicle today.
Vehicle already in.

Thank you.



Best Regards,
Cassandra Chua | Claims Advisor

O mbm wheelpower
DARE TO DX

| 6262 8888 | 6250 9015 | 1 8686 5188

Email: cassandra.chua@mbmwheelpower.com.sg
MBM Wheelpower PTE. LTD.

160 5in Ming Drive = #06-02

Sin Ming Autocity = Singapore 575722
www.mbmwheelpower.com.sg

From: Claims Dept of CTl <claimsdept@sg cntaiping.coms=

sent: Thursday, 25 July 2019 2:22 PM

To: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee @sg.cntaiping.com>; cassandra.chua@mbmwheelpower.com.sg

Subject: OUR REF: SNM19D203440/TANKL - FW: Liability Status - Accident involving SMM 6816 B R SKV 7949 X
[China Taiping) DOA 21/07/2019

Dear Kah Leong,
Please conduct PRS for SMMBE16E.
Mote : officer in charge — Kah Leong 63896193,

Thanks,
shumin

From: cassandra.chua@mbmwheelpower.com.sg [mailto:cassandra.chua@mbmwheelpower.com.sg]
Sent: Thursday, July 25, 2019 10:29 AM

To: Claims Dept of CTI

Cc: 'Danny Ong '

Subject: Liability Status - Accident involving SMM 6816 B & SKV 7949 X (China Taiping) DOA 21/07/2019

Dear All,
Refer to attached.
Kindly advise liability status for my client’s vehicle, SMM 6816 B.

Thank you.

Best Regards,
Cassandra Chua | Claims Advisor

mbm wheelpower
DARE TO BF
6262 8888 | + 62509015 | ' B686 5188

Email: cassandra.chua@mbmwheelpower.com.sg
MBM Wheelpower PTE. LTD.
160 Sin Ming Drive « #06-02
Sin Ming Autocity « Singapore 575722
wiww. mbmwheelpower.com.sg
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SINGAPORE ACCIDENT STATEMENT

i5 of the eccidant to spaed ug Ne claims process

ol

complated by i
must be as truthiu
repudiate palicy lizbility T
4 Theissue and acrcaptance of this Form by ingurance companies 1s nol an admission of |'|:'t| i Hability on the parl of lve Insurance companias

5. Any false reporting may be referred to the Police for investigation,

fi. This repart will be-farwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Associalion of Sirgapare (GIA] for
archiving and IFat coplas of this reporl will, far & fee, ba made awailably wpon application by inferested paries

¥, By the ladgamant of this repart to the insurees, you hereby consent 1o the archivirg of this repor at the centro and o copies of the report Being made availabls
aforasaid

notdar gndior the Aulhorised Driver.

.?Ifi as passible. Amy w

iiful misrepresantaton orwitkalding of maters! facte may allow msurance companias 1o

ACCIDENT STATEMENT

Date Of Report 22/07/2012 15:54
Date Of Accident 2110772019 18:25
Exact Location OFf Accident JUNCTION BTW JURONG WEST AVE 4 & STREET 75
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMMEs1EE
Insured/Policyholder
Mame Of Registered Owner NOR LINDA BINTE MOHAMAD AL
NRIC Mo S7 2456831
Email Addrass IRONZDER@GMAIL.COM
Mobite Phone Mo (LOCAL) +65-961594065
Alternative Phone No OFFICE-96194085
Vehicle Particulars
Manufacturer HOMDA
Madel FREED HYBRID-1.5 G {A)
Exact Purpose for which vehicle was being used at
time of accidant
Are you claiming under your own insurance policy N
for repalr to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE GAR
Insurance Company
Mame of Insurance Company HL ASSURANCE PTE LTD
Type OFf Coverage COMPREHENSIVE
Fleet Policy MO
FPolicy Mumber MP310554
Caover Note Mumbear
Driver
Mame of Driver MUHAMMAD IRSYAD BIN REDZUAMN
MRIC Mo S86462061
Date OF Birth 17112/15996
Cooupation INDOOR
Date OF Driving Pass a7 272016
Driving Experlence 2 YEARS AND 7 MONTHS
Gender MALE
tabile Mumber (LOCAL) +65-86789532
Fax Number
Contact Mumber
Ebail Address IRONZDER@GMAIL, COM

Fape 1 of 18



Addrass

Postoods

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Mumber of Drver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

I'ype OF Accident

Weathear Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed lo hospital by
ambutance?

Was any other material or property damaged?

| have been approached by unknown persands)
soliciting/offering accident claims assislance,

MNumber of Passengers {Including Driver)

Passenger 1

Passanger 2

Passenger 3

Passanger4

Details of Police Action

Was the accidan! reported to the police?

If Yes Pleasa state which Pollce Station

Was notice of intended Prosecution given?

If Yes, against whom?

Circumstances of Accident

Same As Sketch Plan

Attachment(s)

Are accident photos available for altachment?
Was there any video captured by Car Camara?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicla Maka/Modal/Colour
Details OF Properiies

Wehicle Categaory

AFT BLE 218D BOON LAY AVE #13-307

B44218
MO

CHILDREN

COLLISION - HEAD TGO REAR
CLEAR
DRY

YES
[ ]
YES
MO
i

NAME:
GEMNDER:

i PASSENGER
MALE

MAME: : PASSENGER

GEMDER: : MALE

MAME:
GEMNDER:

: PASSENGER
. FEMALE

MAME:
GEMDER:

: PASSENGER
FEMALE

M

MO

YES
NO
NG

SEVTO49X

FRIVATE CAR



Mame af Driver PHUA SIANG LING
MRICPassporl Number SE9I5304.]
Gontact Mumber
Arddress
Postcode
Insurance Company Name
Mature OF Damage
Mo, O Passenger {Including Driver)
DETAILS OF INJURED PERSON 1
Marme NOR LINDA BINTE MOHAMALD ALI
Approximate Age
Injuries Sustain
Injured person in which vehicle? SMMBE1GE
Were seat belts worn?

Was this injured conveyed to hospilal by

ambulance?
Address
Pastcode
DETAILS OF INJURED PERSON 2
MName MUHAMMAD IRSYAD BIN REDZUAN

Approximate Age

Injuries Sustain

Injured person in which vehicle? SMMBE1EB
VWere seat balls worn?

Was this injured conveyed to hospital by
ambutance?

Address

Postcode

Page

2



Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On  the 20% o Iilj 2ol4 ,at abut 1825
]'lf"i- 1 wals iﬁ‘ﬁ‘amr\\uj ﬂkuf& Igrhﬂa Weet A}'ﬁ Ll’-:,

Woitia {or The Totn amows Fo_ St

M of a sulden . T felt an Enfﬁt‘!’ tom the t2ar,
T lized  the ohicle  SK 149X hit onfe  +he
(Eor fhrﬁﬂn of- mj vehele . .

J

DECLARATION
'We declare the foregoing particulsrs are true [n every respact.

Y R

Pojicyhalder's 5 Driver's Signature
Oate & 3 (i diriver is pon the policyhoider)

x
B D SmMERILE

5.



MBM WHEELPOWER PTE. LTD.

Y¥OUR REF.:
OUR REF.:

TO:

cc

FAX:

ESTIMATE FOR VEHICLE NO.:

=
[T R T T N T = R

e e T
W oth B W@ M = O

SKV 7945 X
SMM 6816 B

CHINA TAIPING

MOTOR GLAIMS DEPARTMENT

DESCRIPTION

TAILGATE

TAILGATE WEATHERSTRIF
REAR WINDSCREEN MCULDING
TAILGATE LAMP RH

TAILGATE LAMP LH

TAILGATE "H" LOGD

TAILGATE CHROME MOULDING
TAILGATE "FREEDR" EMBLEM
TAILGATE "HYBRID® EMBLEM
TAILGATE INNER TRIM

REAR BUMPER

REAR BUMPER CLIP

REAR BUMPER REFLECTOR RH
REAR BUMPER REFLECTOR LH
EMD PANEL

END FANEL TOP GARNISH

SMM 6816 B

PART MO,

DATE: T8
FROM: CASSANDRA
FAx: 6452 5333
CONTACT: 8688 5188

MAKE E MODEL: HOMNDA FREED
CHASSIS NO.: GBT1087426
ENGINE NO.: LEBS&25460
YEAR MADE: 2018
ACCIDENT DATE: 21 July 2019

arTy. LIST PRICE
1 &g n 148820 &
1 § fo, 23280 ¥
1 5 Ar, fo04s =
1 s fo, 59520 ¥
i 5 Sy 59520 £
| g 5525 VY& Ba0D —
1 $ A 27520 K
i g UF, 24 My, g4 -
1 $de 0 ‘% 10580
i 5 Fe 45880 X
1 $ A 112200 X
10 5 Are gnon X
1 $ P, 13048 of
1 3 Lo, 13048
1 $ 7 70480 o
1 S Ji. 15580 X
TOTAL: § 635037
LESS 20%: $ (1,270.08)
PARTS TOTAL: §  5,080.26

/I/"f A/"ém;tt_/

/’/{cfmry Bepainy

|39/"7;r



SPECIAL NETT

BODY SEALANT 1 $ A gho0 X
WINDSCREEN SEALANT e, 1 $ Cora 150.00
REAR NUMBER PLATE WITH HOLDER | Sl g Y5/ 8000
REVERSE SEMNSOR (1 5ET) 1 3 S 30000 X
LABOUR . Ze et
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS, INCLUDING TO KNOCK-OUT, e i
WELD & STRAIGHTEN ON THE AFFECTED PARTS
TO CHEGK & RECONNECT ALL NECESSARY WIRING $ 2w 28 1000
TO APPLY ANTI RUST COATING $ Jo¢ 25000
TO REMOVE & REFIT REAR WINDSCREEN 3 7Z22¢ 15000
TO REMOVE & INSTALL REVERSE SENSOR $ A gooo X
TO SPRAY PAINT ON THE AFFECTED AREAS 5 % %oy 800.00
TOTAL: § 7.790.26
7% GST. § 545.32
GRAND TOTAL: $ B,335.57

MEBEM WHEELPOWERPTE. LTD.
150 SEN MING DRIVE, #0602

SIN MING ALTTOCETY

tBPE2 BRES 16452 5333

COMPANY REG, HI0. 20004 110W



MEBM

YOUR REF.:
OUR REF.:

T

L8 B

FaE:

i

WHEELPOWER PTE. LTD.

SKY 7049 ¥
S G816 B

CHINA TAIPING

MOTOR CLAIMS DEPARTMENT

FINALISED ESTIMATE FOR VEHICLE NO.: SMM G816 B

MO.

;| oA

DESCRIFTION PART NO.

TAILGATE 120F-75

REAR WINDSCREEN MOULDING
TAILGATE "H'Loco  S6+43
TAILGATE "FREED" EMBLEM {‘f -2e
TAILGATE "HYBRID EMBLEM &5 +/¢

SPECIAL NETT

WINDSCREEEN SEALANT
REAR NUMBER PLATE WITH HOLDER

LABOLIR

TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS, INCLUDING TO KNOCH-OUT,

WELD & STRAIGHTEN ON THE AFFECTED PARTS
TO CHECK & RECONNECT ALL NECESSARY WIRING
TO APPLY ANTI RUST COATING

TO REMOVE & REFIT REAR WINDSCREEN

TO SPRAY PAINT ON THE AFFECTED AREAS

wheelpower
DATE: 270712019
FROM: CASSANDRA
FAX: G452 Hhaid
CONTACT: BGBEG H188
MAKE & MODEL: HOMDA FREED
CHASSIS NO.:  GB71087426
ENGINE NO.: L EB5625460
YEAR MADE: 2019
ACCIDENT DATE: 21 July 2019
ary, LIST PRICE
| $ 1,489.20
1 $ 100.48
1 b 84,00
1 5 90.48
1 $ 105.60
TOTAL: § 1,865,768
LESS 20%:. § {373.85)
PARTS TOTAL: $ 1,495.!‘]1—
1 40.00
1 45.00
$ 200.00 ,
$ 12000 22/
$ 30.00
$ 120.00
H 440.00
TOTAL: § 2.490.81
T GST, § 174,36
GRAND TOTAL: §  2,665.16

PART BY PART: $

J0¥7-5¢

W1
EFORE GST

03 REPAIR DAYS

MEM WHEELPOWERPTE. LTI
16d SIN MING DRVE, #0E-02

SIN BIMG ALFTOCITY

L2652 DERD IGALZE 5533

COMPART HEG. MO 20041 10




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne1sss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19013348/KQD3N2
Date: 13/08/2019
REFERENCE
Handling China Taiping Insurance .
Sisabir (Singapore) Pte. Ltd. Policy No: DMPCSN30961118022
Claimant Insured
Vehicle No : SMMB3165 Vehicle No : SKVIB4o%
z Nature of Claim
Date of Loss: 21/07/2019 Claim: No: SNM190203440C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMMEB16B
Make & Model: HOMDA FREED HYBRID, 1.5 G (A) Engine No: LEBSG25460
Reg. Date: 09/07/2019 (Man. Year: 2019) Chassis No: GB71087426
Colour: Metallic Blue Odometer: 657 km
Engine Capacity: 1496 cc
Market Value/New Car NIA

Price:
Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 185/65R15
Front Left Side: Yokohama 9 mm Rear Left Side: Yokohama 9 mm
Front Right Side: Yokohama 9 mm Rear Right Side: Yokohama % mm
The above values represant the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Parts 5,690.26 1,262.54 442772 T7.81
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,100.00 810.00 1,280.00 61.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 7,790.26 2,072.54 5T17.72 73.40
+ GST 7.00/7.00% (S$) 545,32 145.08 400.24 73.40
Nett Amount (S§) 8,335.58 2,217.62 6,117.96 73.40
INSPECTION
Date of Assignment: 30/07/2019

Date Inspected:

Estimated Period of Repair:

MBM Wheelpower Pte Lid (HQ)

160 Sin Ming Drive #06-02, Sin Ming
AutaCity

Singapore 575722

30/07/2019 Inspected At:

3.0 days

Adjuster: KENNETH KONG

Manager: SHIAL CHAN

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been carred out fo the best of our
knowlegge and ability but any ofher lability under any ofher circumatances is hersby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/8/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 13 Aug 2019)

Parts: M1-MPY HONDA FREED HYBRID 1.5 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMMEE16EB)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *TAILGATE Benl 1489.20FL *1,207.90FL
2 1 *TAILGATE WEATHERSTRIP Serviceable 232.80FL *-FL
3 1 *REAR WINDSCREEN MOULDING MNecessary 100.48 FL *100.48 FL
4 1 *TAILGATE LAMP RH Serviceable 595.20FL *FL
5 1 *TAILGATE LAMP LH Serviceable 295,20 FL *-FL
B 1 *TAILGATE H LOGO MNecessary 84.00FL *50.25FL
7 1 *TAILGATE CHROME MOULDING Serviceable 275.20FL *-FL
a 1 *TAILGATE FREED EMBLEM Mecessary 9048 FL *48.20 FL
9 1 *TAILGATE HYBRID EMBLEM Necessary 105.60 FL *65.10FL
10 1 *TAILGATE INNER TRIM Serviceable 458.8B0FL *-FL
11 1 *REAR BUMPER Repair 1,122.00FL *-FL
12 10 *REAR BUMPER CLIP Not Necessary B80.00FL *-FL
13 1 *REAR BUMPER REFLECTOR RH Serviceable 130 48FL *-FL
14 1 *REAR BUMPER REFLECTOR LH Serviceable 130.48FL “-FL
15 1 *END PANEL Repair 704.80FL *-FL
16 1 *END PANEL TOP GARNISH Serviceable 155.60 FL =FL
17 1 *BODY SEALANT Not Necessary BO.0OFS *F5
18 1 "WINDSCREEN SEALANT Necessary 150.00FS *40.00FS
19 1 *REAR NUMBER PLATE WITH HOLDER MNecessary B80.00FS *45.00FS

20 1 *SET REVERSE SENSCOR Serviceable 300.00F3 *.Fs
F=Franchise part. 3=5Spchell L=ListhemDisc. = —

Sub Total (S5}  6,960.32 1,556.93
- List Item Discount on L ltems 20.00/20.00% (5%) 1,.270.06 204,39

Total Parts (S§)  5,690.26 1,262.54

Report was unsubmitted during this print-out, |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type

Labour ltems

1 TO REMOVE,REFIT & REPAIR AFFECTED DAMAGED New
PARTS,INCLUDING TO KNOCK-OUT,WELD &
STRAIGHTEN ON THE AFFECTED PARTS

2 TO CHECK & RECONNECT ALL NECESSARY WIRING New

3 TO APPLY ANTI RUST COATING New

4 TO REMOVE & REFIT REAR WINDSCREEN MNew

5 TO REMOVE & INSTALL REVERSE SENSOR Mew

[ TO SPRAY PAINT ON THE AFFECTED AREAS New

Gross Labour Cost (S§)

Page 3 of 3

Repairer's Amount
700.00 200.00
120.00 20.00
250.00 30,00
150.00 120.00

80.00 0.00
800.00 440,00
2,100.00 810.00

Report was unsubmitted during this print-out.
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