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.«.CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING )
== = —— T I

3
main |30 Jul 2019 10:

Clalm Detalls

CLAIM SUBFOLDER DETAILS o [Created by Insurer]

In.surtd |MELODY TAN CHENG YAN, ID: maum. Tel: *{EIN?JM Eiﬂl:ll' NOEMAIL
5“?395“ Date of Loss: ZNU?I!‘DH 13:00 - :59

'Dn / SNM19D203512C01 m:""c"'“ DMPCSN1825701800 (Comprehensive)
| Excess: 1 $$0.00

_ Cycle & Carriage Industries Pte Ltd (Ubl} Ut - Tet:
China Talping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 . [Handled by Chong Boon Sen|

I.Kl ‘Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 08/08/2019]
2‘;‘:""‘““" MELODY TAN CHENG YAN (45 / Fernale) , NRIC: ST343115H, Tel: <6597474348 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED  _Viewan | Compose Case Mai ||

There are no mail for this case. |

View Al | Search Tasks | Create Wew Task | Compiete |
Dun Dhte Frioyity Type Task Gtoi ub Ml be ssigned By Compieted On Created On Donm?
No results.

ALL ASSOCIATED TASKS™
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ownier 1D Type:

Owneer 1D

Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Orlginal Registration Date:
First Reglstration Date:
Transfer Count!

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellgibility:

PARF Eligibillty Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Yearsh

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 31 Jul 2019

PARFICOE Robate Enquiry

Singapore NRIC
115H

SLB7B95K

No

31 Jul 2019
MERCEDES BENZ
A180 FL STYLE (R17 HLG)
Black

2015
27091030893880
WDD1760422J43904%
$0.0kW (120 bihg)
$23,253.00

22 Apr 2016

22 Apr 2016

1

$19,555.00

Yes
21 Apr 2026
$14,66600

21 Apr 2026

A - Car up to 1600cc & 97kW (130bhp)

10

£43,000.00
$26,917.00
$43.583.00

OK
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_Nivitha (LKK Auto)

~ From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 30 July 2019 10:38 AM
To: Go Chee Han
Cc Admin-D [LKKAuto)
Subject: RE: OUR REF: SNM19D203512/CHONGBS - FW: 5LB7895K - QD CLAIM
Dear Sir,
Od survey passed to LKK.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M:(65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: T304 Taiping 5G 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

—-Original Message-—-

From: Chong Boon Sen

Sent: Tuesday, 30 July, 2019 10:09 AM

To: 'Go Chee Han' <cheehan.go@cyclecarriage.com.sg>

Subject: RE: OUR REF: SNM19D203512/CHONGBS - FW: SLB7895K - OD CLAIM

Dear Sir,

Where is your estimate?

Chong Boon 5en
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: ZXF ¥ Taiping G 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXX XXXX | F: (65) 6222 1033

~—-0riginal Message—-
From: Chong Boon Sen




Sent: Tuesday, 30 July, 2019 10:05 AM

To: 'Go Chee Han' <cheehan.go@cyclecarriage.com.sg>

“* Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com=

* Subject: RE: OUR REF: SNM19D203512/CHONGBS - FW: SLB7895K - OD CLAIM

Dear Sir,
We are arranging.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: RXF I Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

-——0riginal Message---—

From: Go Chee Han [mailto:cheehan.go@cyclecarriage.com.sg]

Sent: Tuesday, 20 July, 2019 9:33 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: FW: OUR REF: SNM19D203512/CHONGBS - FW: SLB7895K - OD CLAIM

Dear Boon Sen,

Kindly arrange for vehicle survey Today, Your insured car is in our workshop.
Thanks

Your Sincerely,

GO CHEE HAN

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

——0Original Message—

From: Claims Dept of CTI [mallto:claimsdept@sg.cntaiping.com]

Sent: Monday, 29 July, 2019 2:43 PM

To: Chong Boon Sen; Alfred Toh; Chee So Chow; Go Chee Han

Subject: OUR REF; SNM19D203512/CHONGBS - FW: SLB7895K - OD CLAIM

2



_This-tl.irnail was sent from outside of your organisation
" Dear Boon Sen,

Please assist on OD claim.

Note : officer in charge is Boon Sen 63896171.

Thanks,
shumin

——-Qriginal Message-—-

From: Go Chee Han [mailto:cheehan.go@cyclecarriage.com.sg|
Sent: Monday, 29 July, 2019 10:17 AM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>
Subject: SLB7895K - OD CLAIM

Dear Sir/Mdm,

Kindly arrange for vehicle survey on 30/7 after 10AM.
Thanks

Your Sincerely,

GO CHEE HAN

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution er copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations,

This email has been scanned by the Symantec Emall Security.cloud service.

For more information please visit
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.symanteccloud.com&amp;data=01%7C
01%7C%7Cbb4b37538d914886769a08d713f01cd5%7C8b768fcc12cadfdc9fde19eBafbBE3c6%T7C0Bamp;sdata=X73V
LOij%62BIsEIXsjIQ)im|jQaMkd WzeAsiLxbMOUU2JE%3D&amp;reserved=0

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any



views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

This email has been scanned by the Symantec Emall Security.cloud service.
For more information please visit http://www.symanteccloud.com




Wrzdrang Mail - Shirley Hiew [LEK Auto) - Outlook

O Replyall ~ [i] Delete  Junk Block

Re: SLB7895K - FINALIZE

Shirley Hiew (LKK Auto)
Thu 22/8/2019 2:43 PM
Go Chee Han <cheehan.go@cyc... +4 others ¥

SH

CHINA TAIPING (DV).pdf
183 KB

Z attachments (389 KB) Download all

Dear Chee Han.

Supplementary approved by China Taiping.

Confirmed final fig $ 6,925.99 @ 4 days of repairs before

excess $ 0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for

close case.

Attached DV, please filled in and revert us.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

D 6 %

From: Tony Lim <tony.lim@cyclecarriage.com.sg>
Sent: Thursday, 15 August 2019 11:45 AM

To: Go Chee Han <cheehan.go@cyclecarriage.com.sg>; Rasul

(LKKAuto) <Rasul@Ikkauto.com>; Abdul Jalil B Bakar

<abduljalil.bakar@cyclecarriage.com.sg>; Kow Wai Meng
hitps:foutiook. HMMJEEMHEHMNFHHHMHFZO1%51203.1Hpnpnuh211

11



4 Shiriez Hiew !LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 31 July 2019 3:27 FM

To: 'Go Chee Han'

Cc Admin-D (LKKAuta)

Subject: RE: OUR REF; SNM19D203512/CHONGBS - FW: SLBTBS5K - oD CLAIM

Dear Chee Han,
As instructed by our client, please proceed to repair the insured vehicle SLB 7895K (Excess s0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval cbtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25
| S{408933)

——0Original Message—-—

From: Go Chee Han [mailto:cheehan.go@cyclecarriage.com.sg)

Sent: Wednesday, 31 July 2019 9:19 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: boonsen.chong@sg.cntaiping.com

Subject: RE: OUR REF: SNM19D203512/CHONGBSS - FW: SLB7B95K - 0D CLAIM

Dear Admin,

Kindly let us have the authorisation of vehicle repair soonest.
Vehicle survey done.

Thanks

Your Sincerely,

GO CHEE HAN

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center
Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272



Br222018 Menmen e-Claims

View Received Message

This mall Is associated with -

*SLB7B95K (SNM19D203512C01)
oD
Jul 26 2019 1:00PM
[MELODY TAN CHENG YAN]|
Cycle & Carriage Industnes Pre Ltg

Reply | Reply Al | Mark a5 Unresd | _print Message | | Delete Message | _Forwara |

:mm EI:IC:' ;ifplng Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 20/08/2019 12:01 PM,
o

Subject  Alert - Adj Mandate Approved (S$11183.27) - SLB7895K - Claim Handler: Chong Boon Sen
Approved:11183.27,

'DOCUMENTS SUMMARY
There are no documents.

hitps:iiwww.giarme.org sgiclaims/index.cimHusebox=SVCmaildfussaction=dsp_viewAmode=1&linboxid=15352904IDomainid=114i0b(/d=7415&.,. 172




7312018 Merimen a-Claims

View Received Message

This mall is sssociated with :

*SLB7895K (SNM19D203512C01)
oD
Jul 36 2019 1:00PM
[MELODY TAN CHENG YAN]
Cycle & Carringe Industries Pte LIo

I“l‘-hnlr | Reply AII] Mark as Unresd | Print Message ] Duigte -I-i_-l!;l:ﬂ!-'l Forward ]
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 31/07/2019 12:59 P'M

From
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8238.14) - SLB7B95K - Claim Handler: Chong Boon Sen

Eanrwm:nnn,u,

DOCUMENTS SUMMARY
There are no cocuments.

hitps /isingapore. merimen com/claims/index. cfm fusebox=5VCmail&fuseaction=dsp_viewAmode=1&iinboxid=15251804iDomainld=118I0bjld=7... /2



LKK Auto Consultants Pte Ltd ica regneteseariser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

inpafnoru 4085933
Tel: 6256-3561 Fax: 6844-8805 Email suri@likkauto com;assignments@/kkauto.com

To: China Taiping Insurance (Singapore) Ple. Lid. From: LKK Auto Consultanis Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Libi Industrial Park
Singapore 079909 Singapore 408933

Atn:  Chong Boon San Date: 16 Aug 2019

Preliminary Advice

Vehicle No : SLBTBA5K Accident Date : 26/07/2019
Make : MERCEDES-BENZ A1B0 Policy No. : DMPCSN1825701800
Assignment Date  : 30/07/2019 Excess : §%0.00
Date of Inspection  ; 20/07/2018 Est. Duration of Repair  © 4 days
Inspection Al : Cycle & Carriage Industries Pte Lid (Pandan Loop)
188 Pandan Loop

Singapore 128378

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 11.817.51 (inclusive supp)
Revised Amount 5§ 7,173.68 (inclusive supp)
Check Items (Estimated) =+ 4,008.59

Total S5 11,183.27

Lump Sum Repair 5%

Total Loss Considaration

New far Oid Value 55

Pre-Accident Value 81 88,000.00

COE / PARF Rebate 5% 43,583.00

Salvage Value 5%

Margin for Repair :5§ 44.417.00

Remarks

{ X | The vehicls is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your autharisalion,

{ | The vehicle is uneconomical lo be repaired. you are advised to invite tender for the wreck.

{ X ) Other comments : Supplemeaniary amount is 5§ 2,945,13



LKK Auto Consultants Pte Ltd iconegno1sssoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@@lkkauto.com;assignments@Iikkauto.com

To China Talping Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Lid

3 Anson Road 51 Ubl Ave 1 #01-25

#16-00 Springleal Towar Paya Ubl Industrial Park

Singapore 079909 Singapore 408833
Ann:  Chong Boon Sen Date: 31 Jul 2019

Preliminary Advice
Vehicla No : SLB7B85K Accident Data 28/07/2019
Make : MERCEDES-BENZ A1B0 Palicy No. : DMPCSN1825701800
Assignment Date  : 30/07/2019 Excess : §80.00
Dale of Inspection  : 30/07/2019 Est. Duration of Repair 3 days
Inspection Al - CYCLE & CARRIAGE INDUSTRIES (1988) PL
188 PANDAN LOQP

SINGAPORE 128378

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) 55
Revised Amount e~
Check ltems (Estimated) 5%
Total 55
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5§
Pre-Accident Value 55
COE | PARF Rebatle 58
Salvage Value 8%
Margin for Repair 5%
Remarks
{ X))

B.872.38
4,228.55
4,009.59
B.238.14

B88,000.00
43,563.00

44.417.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck.

Other comments :
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SINGAPORE ACCIDENT STATEMENT
IMFORTANT NOTICE

1. Pase report rﬂr'ﬂ-'ﬂ-'i Tha details of e acoiden! (o speed up the clams roooks

4. This Form must be completed by it Policyhaldsr endior the Authonsad Driver
3. Informaiion provided must be as truthful and scourmie s possibls Ary sl misapressntabion or witholdng of matsdial facts may allow insuwance comaanss i
it ——

rapudiate palicy ‘!UJ:"'I':"

4 The msus and soceptance of His Farmm by nsursncs comparies & nol an sdmission of palicy lablliny or the ol e aEurEnte companEs

£, Any faiss reporting may be referred to the Police for investigation.

&, This report will be forearded try he mearems of he GW Records Menagomoni Cenite esizbiinned oy e Gensrsl irsurence Assooanon of Singapors | GlA) for
srchiving end lhat copies of this repert will. for 8 fee. ba made avallable upon applcalion by interosted porties

T, By tha loagarment of the mepart (o the noumrs you Neratry consant o e archiemg of Tue repor af e canre and o cogees af He rapor] bamg made avaiabie

alorenng

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exmct Location Of Accident

Country/State of Loss

20/07/2010 08:38

280772018 13:20

CQUEENSWAY SLIP RD TO ALEXANDRA ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number SLBTIoSK
Insured/Pollicyholder

Name Of Registerad Owner MELODY TAN CHENG YAN
MNRIC Mo S7T323115H

Emall Address NOEMAIL

Maobile Phone No (LOCAL ) +65-87474348
Allermative Phone No OFFICE-O7474348

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model AT80

Exact Purpass for which vehicle was being used at
time of accident

Ara you claming under your own insurance policy YES
for repair 1o your vehicla?

If No. Please siate action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Palicy Mumber DMPCSN1825701800

Cover Nola Number
Driver

MName of Drivar
NRIC No

Date OFf Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobila Numbear

Fax Numbar
Contac! Number

EMai Addrass

MELODY TAN CHENG YAN
S§7343115H

20/11/1873

INDOOR

30/01/2002

17 YEARS AND 5 MOMNTHS
FEMALE

(LOCAL) +65-87474348

OFFICE-S97474348
NOEMAIL

Page 1ol 24



Address

Postcode

YVas driver an employea of the Insured's Company
If Mo, Ralationship of the Driver with the Insured

Vehicle Registration Numbar of Driver's Own
Vehicla

Insurance Company of Drivar's Dwn Vahicle

General Information of the Accident

Type CH Accrdant

Wasather Conditions

Road Surfaca

Other Information

Was any foreign vehicle invalvad in this accidant?

Number of vahicles [including own vehicla)
invoived in the accident

Weas any body Injured in the Accident?

Was any injured convayad 10 hospital by
ambulanca?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
solicling/offering accident claims assistanca.

Murnber of Passengers (Including Drivar)
Details of Police Action

Was the accidan! reported 1o the polica?

If ¥es Flease state which Police Station
Was nollce of inlended Prosacution given?
If Yes, agdinst whom?

Circumstances of Accident

BLK 457 ANG MO KIQ AVE 10 #13-1536
260457

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR

b i

DRY

| WAS DRIVING MY CAR WHILE CHECKING THE ON-COMING CARS ON MY RIGHT. SUDDENLY THE CAR IN-FRONT OF
ME HIT THE MOTORBIKE IN-FRONT OF CAR B (SMLBBSSU), MY CAR CANT STOP IN-TIME AND HIT INTO CAR B LEFT

REAR PORTION

Attachment(s)

Are accident photos available for attachment?
Was thare any vidao captured by Car Camera?

Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

YVehicle Registration Numbsar
Vahicle Make/Model/Colour
Details Of Properies
Vehicla Categary

Name of Drver
NRIC/Passport Number
Contact Numbear

Address

Postcode

Insuranca Company Mame
Mature OFf Damags

No. Of Passangsr {Including Driver)

SMLBESSU
HYUNDAI WHITE

PRIVATE CAR
CATHERINE

97975087

DETAILS OF OTHER VEHICLE PROPERTY 2

Pape 2 of 24



Vehicla Registration Number FS0008R
Vehicle Maka/Model/Colour
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Vehicle Category MOTORCYCLE
Name of Driver FAIRIZI
NRIC/Passport Numtar

Contact Numbar

Address
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Insursince Company Name
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K PLAN
w

1 Piease repart gocrectly the datsils of the sccident to speed up the claims procasss.

2. This Farm musi be gompled

3. Information provided must be as truthful and accurate as possible Any witul misrepresentation or withholding of material facts may allow
Insurance companies to repudiate policy linbility.

4. The ssus ang accepiance of this Form by insurance companies i not an agmission of policy ety an the par of the INsurence companies

6. The regort will be forwarded by the insurers of the GLA Records Managemant Centra established by the Genaral Insuranze Association of
Singapore (GIA) for archiving and that comes of this report will for & fes be made avadable upon application by interested parties

7. By the ipdgmani of this report o the insurers, you heneby cansaenl to the archiving of this report al the centre and (o coples of the report being
mede available aforesaid

B Consent under the Personal Data Protection Act (PDPA|

| understand, acknowiedge, agrea and conseni that

(&) WMyinsurer; my workshop and the General Insurance Association of Singepors ("GIA") may/sre permited 16 collest, use, disciese and/ar
process my personal datalpersonal informaticn set cut in this [form)] and any other personal information provided by me of possessed by
my insurer (coliectively the “Fersonal Information”] ane disclose ang transfer such Personal Information 1o all insuress) who have
insured vehichke(s) involved in this accident (all Insureris) wha have insursd vehicle(s) involved in this accident shall be colisctively
rafemed io a8 the Insurers’), the Insurers’ lawyers/law firns. the Monsisry Autharity of Singapore and sny relevan! governmaent
agency/authority (such as the police), for the pumposeis) of

I} processing. handling and/or dealing with my claims including the setllsment of (he clalms and any necassary investigations relating lo
the claims.;

(I} investigating the acsident andior my claims;

{ili} carmying out andior deeing with my instrucions or responding 19 2ny EnquiTes Dy ma;

(Iv) administaring my ciaims (including the malling of correspondance, statements, involces, repons o nolicas to ma, which could invalve
disciosure of certain patsonal date sbout me to brng sbout dalvery of the same as well as on the externel cover of envelopesimall
packages), andlor

[v) cemplying with agplicabls law in administeting, processing handling andiar dealing with my ciaims [cakactively tha “Purpases”)

Ib) &l Insurer(s) who have insured vehicle(s) invalved in ihis sccdent and the Insurers’ lswyerslaw firms. may/are permitted 1o coliecl. use.
disclese andior process my Personal Information for ane or more of the sbove Purposes, and

e} my Personal Information may/can be disclosed by any of the Insurars and/or GIA to their third party samvice providers or sgants/inciuding
thair lawyets/law firms). which may be sited outside of Singapore, for one or mare of ihe above Purposes

(d) my Pemsonal Infarmation will also be collectad and used to complle claims hstary for the purpose of fraud detecton. Investigation and
managemeant in present and all future ciaims

{e] the infarmation so collected under {d) above may be shared / disclosed:

{I} toall insirers and/or any othar third parties that assist in evalualing, investigating, contralling or managing fraud, mgulatars. law
enforcamant and government agencies as reasonably required for the purposss stated, or

(i1} for complying with requirements under any regulstians, laws or coun orders

Chee iy
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W{ ' Ematl - cheeiat g€ | ndusts dan LO0P
| Cycle 'E"‘:‘H {Centre - pan
Pollcyholder's Signature Driver's Signaty . C“’h‘eﬁmnw Centre Parsonnel's

Date & Time /&_ |If driver is not the policyholder) Name:
ve|Y|\4 S



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
7 was dﬂﬁfﬂ m\ﬁ cac A" ) While {:hzc,ki‘.j ~the oM - Lomiag)

Cas on m\n:j ﬁg“; Sucu-dng He cac o= feoat of e
J‘u“l’ "H‘-t’. motorbree fﬂﬁpwn'}' E “E”

= Salsn ot Maa )

)

Queass

My Cal ran'4

97)[)‘9 0N Alme £m.cl hid inde  cac #6” [edd seac Far-}hﬂ_
|

DECLARATION
|V geciare the foregoing pamiculars are true in every respact

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do
$0, your insurance company will not allow nor accept the claim.

{Please contact your nsusance company for any further details)
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: @ Mercedes-Benz~ -~ -

Cycie & Carriage
Industries Pte Limited

Eampany No. 196400367
ESTIMATE FOR SLB7895K 00T Mg o RO
— .
4 3 35538
CHINA TAIPING INSURANCE (S) PTE WIP Ne
LTD RegNoRegDate  SLB7B9SK  /22/04/2016
ATTN. MOTOR CLAIM DEPARTMENT Date InMileage [l P 4
AN rorD e o™ St ik
SPRINGLEAF TOWER
SINGAPORE 079909 Engine No 27091030893880
62222366 Make/Model MB/MB A 1B0 (W176) "STYLE"
L\ -') Colour/Ttim 021 191 Cosmos Blac/ (44 471 ARTICO/Fabr
Account No Terms  Dale/Time Printed CSE Qperaior
WCO00668 Credit 29/07/2019/ 10:12 cH 371 / Go Chee Han
Description of Goods / Services City Unit Price  Disc% Amount

TEHS45 NOT AN OFFICIAL TAX INVIOICE

POLICY NO/ACC DATE : DMPCSN1B25701800 // 26-7-2019

DRIVE IN/EXCESS  : 26-7-2019 // TBA
DATE IN/DATE SURVEY:
BY /AUTHRIZED ON :
A BPILAB [910 % 124600
DISASSEMBLE AND REPLACE ATTACHED DAMABED PARTS & REFINISH.
& BPIRES @ L oo 136700

RESPRAY FRONT BUMPER

A BPILAB % 0.10 38000~
USING XENTRY DIAGNOSTIC TO CHECK ON CONTRO
[DENTIFICATION STANDARD. NETT a 3
A BPILAB % ~ 120,00~
ETT

TO REMOVE ,REPLACE HEADLAMP W S
S BPNSUB ~ 60.007
SUPPLY 1 SET NUMBER PLA
M FRONT BUMPER 3"2.— 1.00 1184.90 00.00 1184.90
M LICENSE PLATE MOLDING 1.00 63.99 00.00 63.99 -
M CTR COVER BUMPER AREA 7 )3 é'ﬁ l?g.é? gg.gg m:.;g
M GROMMET Ade .~ : . : .02
M COMPANY SIGN A -‘} 1.00 61.07 00.00 lg.g:
M IMPACT ABSORBER ! Go Chee Hs 1.00 129.14 00.00 14—
M TOP BASIC MOUNTING FoR sumper T8t i o 4-.=,";5.“_'_"” _ 1708 140.33 00.00 140.33 -~
M ELECTRICAL WIRING HARNESS 7 KA Email : chechan goGieyclecarrinme o 3200 138.38 00.00 138.38
W DISTANCE SENSOR 7 X€V¥e Cycle & Carrnge Indimes e oy 3:00 11611 00,00 17611
M MERCEDES STAR AS > Customer Service Cetttre - Paidan Lona " o) ey )
M MERCEDES STAR CARRIER Aea Aian Loopn .00 76.30 00.00 76.30 -
M SILVER ORWAMENTAL mﬁjﬁ-ff 1.00 120.44 00.00 120.44 ~
M CENTRAL LEFT TRIM SRIP X se-& 1.00 76.90 00.00 76.90
M CENTRAL RIGHT TRIM SRIP Y Sv 1.00 76.50 00.00 76.90
M RADIATOR GRILLE ¢/w 1.00 583.67 00.00 583.67.~
Confirmed & accepted by

Autharized signatory and company stamp

Validity of thin maiimate in 34 dapy From date of guete. Thin is o compuier peesraied docwseni, s sigmaters (o required.

Litimated corts quoted are exslating 57, We wenld mentiee that the sheve sstimate (6 baied oo ser taitial (nepection isd dees sut inglude sny sfdiiisad] parts or labser which may be
required aftee repatr work hat comssced. Sccanionally wern or demaged parta ere discoversd after word hos otaried and sesded for repairy of roplaceseat, Mewever, shouls vhua scour,
wi weuldl wdvias you. Flease b inforeed thit o depaeit of S0% of the ubsws sittsats 14 payehle befors commacemnt of the work. Papmest for this map Be made 0 canh, credit sard or
chogus. You it alss agres te pay full ameunt for renwws] of the windecresn in the svent of (sadverisst breskige in the cesrse of renswing the rubbes sedl or oiber ropair requiring
tha pemeval @f the wisdscreas.

Panaan Loop Service Center
188 Pandan Loop
Singapore 128378

Tei: 4777 B384

Fas 4779 1383

m Mercades-Sarg - are segiiledd traderioris of Dalmber, Stutigart. Germary WAL MNGRCE- SN RO Page 102



Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Author:sed Dealet
Compary Mo 19840034 FW

ESTIMATE FOR SLB7895K QY foug o MA4S001 £ 10
— = — =N Vehicle & Document Information
CHINA TAIPING INSURANCE (S) PTE WIF No 35538
LTD Reg NoegDate  SLBTB95K [ 22/04/2016
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage
3 ANSON ROAD #16-00 e G Mﬁ 74
SPRINGLEAF TOWER
SINGAPORE 079909 Engine No 7091030893880
L 62222366 MakeModel MB/MB A 180 (W176) "STYLE"
j ColourTrim 021 191 Cosmas Blac/ 044 471 ARTICO/Fabr
Account Mo Terms  Date/Time Printed CSE Operator
WCDO0668 Credit 29/07/2018/ 10:12 cH 371 / Go Chee Han
Description of Goods | Sarvices Unit Price  Disc% Amount
SENSOR .+ 9.

. 22 -
THEANOT AN OFFICIAL A ENYOIGE
M RIGHT BUMPER SUPPORT 7. 1.00 15.71 00.00 15.71
M LH HEADLAMP UNIT 1.00 877.86 00.00 877.86
W RH HEADLAMP UNIT 7 T 877.86 00.00 877.86

\&\
sul \Q
e Jootov (% ~
4\ g q ﬁ
‘ibtﬂlﬁﬂl GoC Im Il.m B
a181
DI : B Ii"l ,'_._.r e 0 14
E)({ESS:Tbﬂ Email : cheeham g Wi .----:'L“I 11.:-
Cyole & LRimisg ‘e I.u du .p.,u et
- |_|.|"1.-II"'|€:'T' vice ! entre
Reves
M b-"-?"‘- f“"f e —
Confirmed & accepled by AR ol
Nett 8,872.38
7% GSTon BB72.38 821.07
Total Payable 9,493.45

Authonzed signatory and company stamp

validity of this sstimate on 18 days From date of guele. This T0 @ compuier generated docusest, " signaters 11 reqeired.
[t imatnd cants gmoted are esclading GIT. We would sention that the abeve satimsts (o Based o= our fnitial tnopecties and duss wet isclude any sdditional perts er Tabesr which sy be

required after repalr warh Bas Cessenged. Ocoasiess]ly wern s

v afier wark ban starved eed nesded for repairs or replacesant . Sowewer, shauld this sccer,

i pariz srw di

we would adviss ges. Flease b iaforsed that & deposit of G0% of the sbove setimets i3 payshis befors comssncesnt of Ghe work. Paymest for thin say be sade {0 cash, credit cord or
cheges. Yos sual alss agres 4n pay ")) smownt for resews] of the windscrees (8 the sveat of Tsadverian Gresbage in the course of resewisg the rubber sedl or sthar repair requirieg

tha remuval af the windsoreen.

m Mmeedes-Hene - ste teginieted irademaria of Dabmier. Stultgpert. Germany

Pandss Looe Serwce Center
188 Pancan Locp
Singopore 128378

Tel: 6777 8388

Faw: 4779 5381

W mErnEdeE bens SOrmoag Pagn 3ol 3



Mercedes-Benz

Cycle & Carriage
dustries Pte Limited
SUPPLEMENTARY  JurctedDedes o
ESTIMATE FOR SLB7895K S o WD 1%
Yghigle & Documeni Information
CHINA TAIPING INSURANCE (S) PTE WiPNo _ 35538 o
LTD RegNoReg Oate  SLB7B9SK [22/04/2016
ATTN: MOTOR CLAIM DEPARTMENT Date nMieage g3 /074204 SlpGg Qs
3 ANSON ROAD #16-00 T 4 478 -
SPRINGLEAF TOWER it SR -~
SINGAPORE 079909 EngineNo  27091030893880
62222366 o NB/¥B A 180 (W176) °STVLE® :
7 ColowMim 021 191 Cosmos Blac/ 044 471 ARTICO/Fabr

e, I T T T BT 1 TR
i P it RN — e e Ealad

WCOOO0E6E

Credit 1_z‘ua,fzu,z 18 371 / Go c ru

AilPrce, (DBck

T

THIS4S NOT-AN OFFICI

DATE IN/DATE SURVEY: 30-7-2019 1500 /[ Rasul = LKK
BY /AUTHRIZED ONM + 31-7-2019 1350 // Boon Sen - China Taiping
A BPILAB 1920.00 /
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
% COVER CROSS MEMBER e~ J2.66 00.00 72.86
I FRONT SUPPORT PANEL Crw g§48.95 00.00 648.95
X LEFT ABSORBER O+ 151.76 00.00 151.76
X RIGHT ABSORBER P 151.76 00.00 151.76 1
- nce notify
: g
E .'-'-I'".I:ﬂ'."
o ) ey
g o
.l ! riaden” e
o s J".'ﬁrﬂ“
":-Il.if‘.".twm
2
Confirmad & acoepted by
Nett 2,945.13
o 1% GST on 2945.13 206.16
Total Payable 3,151.29

Authorized signatory and company stamp

Walidity of thin sitirate 10 0 Saye from dots of gets. This 06 & cosputer geenrsted ducumssd, s @fgeatars 16 reglred.

st imited eauts poeted arw sasluiing G5T, n wnsld mantian thal the shove sutimate in ased se sur (nitis] impwciion snd does sot (nclede sny additiossl parts or fabour which may be
roquited after repadr sork Sas comvescnd, Socasiemally wors or damaged parts are 44 @ afinr wnri bin liried sad sesded for repaira o Feplocessst. Bewver, should ihis scoor,
-mummm.nunum-—lm-quu-rmﬂmm-muunml-mm——iﬂm-ﬂ-N:-ﬂﬂrtmwh-hhu.mturlﬂ
n—-m-nﬂu-ﬂrumhﬂ—tlhrv-nll|4'h--hlnuuummdlmmIlmmﬂmﬁnlhrﬁr—l--ﬁﬂllrmlﬂu
tha remeval of the windsersss,

Pandar Loop Servze Center
188 Pandan Loop
Singapars | 28078

Tek 4777 8388

Fax: 8775 5383

m Marcedes-lang - are registered trademaria of Cairmber, Siutigen, Germany e, marcades-bent com.ag Page 1 af |



Mercedes-Benz

Cycle & Carriage
Finalizatl Industries Pte Limited
inalization AshorvedOuse
ESTIMATE FOR SLB7895K O g M A BRO0A T
Vahicle & Documaent Information
CHINA TAIPING INSURANCE (S) PTE WIP No 38838
LTD RegNoRegDste  SLB7B95K  /22/04/2016
ATTN: MOTOR CLAIM DEPARTMENT Date In'Milaage 0
3 ANSON ROAD #16-00 T
SPRINGLEAF TOWER N ) e : o —
SINGAPORE 079808 EngreNo  27081030893880
62222366 MakeModel  MB/MB A 180 (W176) "STYLE"
/' ColowrTrm 021 191 Cosmos Blac/ 044 471 ARTICO/Fabr

AgcontNa ~ - TamsRoaammeRiinled e T 0
WCLO00668 Cred 14/08/2019/ 18:45
ENET 5  Desmiplont i !
el XALe

371 / Go Chee Han

THiiS1S NOT AN OFFICIAL TAX INVC

POLICY NO/ACC DATE : DMPCSN1B25701800 // 26-7-2019
DRIVE IN/EXCESS  : 26-7-2019 // NIL
DATE IN/DATE SURVEY: 30-7-2019 1500 // Rasul - LKK
BY/AUTHRIZED ON  : 31-7-2019 1350 // Boon Sen - China Talping
A BPILAB 1920.00
DISASSEMILE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. ,
A BPIRES 600.00
RESPRAY FRONT BUMPER .
A BRILAB , 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK DN CONTRO % REb A
IDENTIFICATION STANDARD. NETT 3
A BPILAB \ 120.00
TO REMOVE ,REFLACE HEADLAMP W[H
5 BPNSUB 60.00
SUPPLY 1 PC NO PLATE
X FRONT BUMPER 1.00 1184,90 00.00 1184.90
X LICENSE PLATE MOLDING 1.00 53.99 00.00 £3.99
% GROMMET 2.00 2.51 00.00 5.02
X COMPANY SIGN 1.00 61.07 00.00 61.07
X IMPACT RBSORSER 1,00 129.14 00.00 129.14
% TOP BASIC MOUNTING FOR BUMPER 1.00 140.33 00.00 140.33
X MERCEDES STAR 1.00 133.60 00.00 133.60
X MERCEDES STAR CARRIER 1.00 76.30 0O.0O 76.30
X RADIATOR GRILLE 1.00 583.67 00.00 563.67
X CROSS MEMBER . 1,00 372.40 00.00 322,40
X COVER CROSS MEMBER ' | 1.00 72.66 00.00 72.66
% FRONT SUPPORT PANEL 7% 1.00 648.95 00.00 64B.95
% SILVER ORNAMENTAL TRIM 1.00 120.44 D00.00 120.44
% LEFT ABSORBER %) 1,00 151.76 00,00 151.76
% RIGHT ABSORBER (%) 1.00 151,76 00.00 151.76
Confirmed & scsepted by
Natt 692599
7% GSTon 6925.89 484 .82
Total Payable 7,410.81

Authorized signalory and comparny stamp

¥alidiny uf Ahin awtisete 16 50 dugs fros dets of gests. This is 0 compuier panersiad & smani, w8 Ghgnaters b regired.

Extimaind suats gewied are saclading G147, We wowld menties that the sboes sstisats i boosd o our imitial tnsgectisn sssd dess not include any sdditiess] parts or |ubour which may Be
runi i Fad afine r—h-ﬂumh-i—nnnu_ﬂmmnmmmmwﬁmﬂ”ﬂmﬂrwlﬂ- Bmaver, should this sczor,

_...um-.“,.,n“uqmu--h-uﬁmuu.-uu-m.u|.nﬂ-mmlﬂm-h.w!wﬂtl-unu

chah, eredit card wr

M.T-mtllu“llnh!'l—i'lrﬂlﬂ'lil'lh#mTlIhMﬂMh“ﬂ&mﬂth*ﬂ!'m'ﬂl"w

the remssal of foe windstress.
Pandan Locp Sarvice Canter
188 Panglan Losg

Singepare 120379
Tet: 4777 B208
Fax: 6779 53083

mm-NW|nHM|ﬂﬁﬁﬂ.mﬁmnw Wi mirsedes-band com.ig

Fage i pf?



SATISFACTION VOUCHER

Nama & Address of Insurad : ....... beru) cesersns et mA e Aot

Name & Address of Repairers Cﬁﬂlﬂa‘%ﬁge flLL.l?'l“ﬂm'EH‘:l ......
Date & Place of Accident :.26.(2/,!%.....!(..&.&{#@3!&43...3.!'.:4?...I?Q...IQ...ﬂ.kmnir.A 29
Policy No : ,D*’lfﬁ&‘fftrfﬁ‘&?m eQ. CIAIM NO © 1ovceesvseee e esmsemssanassnns

Vehicle No : SLB"?quK ...................... Cobl Of ROPAHSE § covvivicivssimmrmorssommmisrrss

|/We hereby declare thal I/We have recelved from the aforesaid repalrers my/our aforesald Molor
Vehicle in good running order and repaired to mylour entire satisfaction and in consideration of
CHINA TAIPING INSURANCE (S) PTE LTD, sstling the repair cosis stated above wilh the sald
repairers /We hereby release and discharge the said Insurers from all further cbligations and
liabllities under the aforesaid policy in respect of an accident involving my/our said metor vehicle on
the above-mentioned dale and place.

I/We agree thal by virtue of such payment the said Insurers are subrogated fo all myfour rights and
remedies In respect of the damage fo the said Motor Vehicle in accordance with the laws governing
the Contracl of Insurance.

I/We hereby grant the said Insurers the autherily 1o use my/our name to the extent necassary lo
effectively exercise all or any of such rights and remedies including the right 1o give discharge and
recaipls therefor. I/We further agree to furnish the said Insurers with any assistance thal they may
reasonably require of mefus when exercising such rights and remedies whilst on their part they agree
lo indemnify mefus against liabllity for cosis charges and expenses arising in connection with any
proceedings which they may take in my./our name in the exercise of such rights and remedies.

INSURED:-
5
e
Company's Chop & Signature 1.C. No & Sigf E;iu;;}énmpuny’n Chop
WITNESS:- WITNESS:-
_
Hel mcg lan Chey Yan
Name & Sigpalu ! . N THB&Signg[L;r'q ..............
DID :Q??a%rfﬂirﬁglitmm? Gk 453 ﬂ-“ﬁ Mo Ko flve 10
il - cheeh ~+:c;-‘:lccun1=gc.unm5g 1€ -152 .
e e Ms-1536 3) LecktsD
s ll.'-;.l."ﬂ"l” - H%‘:m:c « Pandnn boop Address

....................................................................................................................



Merimen e-Claims Page | of 1

++.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o - -
| Case |Mobfied Est Submitted | Ad) Assigred  Ad) Rpt [ Ad) Submited | Ins Auth'ed Status
| 0 Jul 2019 | | Pending for Survey
Main |30 Jul 2019 1033 $$6,925.09  5$6,925.99 S
Eow At Rpt | o snmates | | _iew a5t Cancel Cann |

Hulerence Claim Detalls

|CLAIM SUBFOLDER DETAILS

| [Crasted by Insurer]

Insured! | MELODY TAN CHENG YAN, [0 STIMI115H, Tel: «65%7474348, Email: NOEMAIL

\eahici ' | . | 26/07/2019 13:00 - 59

No " sLB789SK |Date of LSS | 139 Months and 4 Days From LTA Reg Date [Man ¥r)]

Claim Type: | OD / SNM19D203512C01 | ROACHCOVET | BMPCSN1825701800 (Comprehensive) ‘
= |Excess £50.00 B .

Regairer. [qd- & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128178 West Cosst - Tel: 91865300

HEnding | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel €388 6111 . [Handied by Chang Boan Sen]

Adjuster: LK Auto Consultants Pre Ltd (HQ) - Tel: 6255-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 0B/08/2019]

[ﬁ:?"t”“ | MELODY TAN CHENG YAN (45 / Female),  NRIC: S7343115H, Tel: +6557474348 Emall: NOEMAIL
[ASSOCIATED MAIL RECEIVED view All |  Compose Casa mail |

» CHINA_TAIFING (20/08/2015) Alert - Ad] Mandate Approved (5$11183.37) - SLB7B95K - Clalm Handler: Chong Boon...
» CHINA_TAIFING (31/07/2013): Alert - Ad] Mandate Approved (5$8238.14) - SLB7B9SK - Claim Handler: Chong Boon ...

| ALL ASSOCIATED TASKSS Wiew All | Searcn Tusks |  Creste New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Asslgned By Completed On Created On Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 27/9/2019



Mernimen e-Claims

Claim Documents

*SLB7E95K (SNM19D203512C01)
oD

Jul 26 2019 1:00PM
[MELODY TAN CHENG YAN]
Cycle & Carriage Industries Pte Ltd

Page | of 4

Upisas Socumants | Upioad Photos | Composs New Letier | View [View o1 Browger| v |
Video 1 vl &
|Me | Fmalzed On Cycle & Carriage Industries Pte Ltd {Pandan Loop) Thumbaall | Print
- Video - Accldent
(IR T ATTTEE B et = | © | Loasmpe
| . Video - Accident
2 |2wmnsoses || Y i @ | toad P4
imnlmﬂu 1 ~] &
Mo | Finadzed Gn Cycle & Carrisge Industries Pta Ltd (Pandan Loop) Thumbnail | Print
1 |i%07/1908:44 | Accident Statemant D | Losa vy
{No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) o Thainteipl | i
(1 13107719 08:43 | Adjuster Immediate Advics Load HTM
|3 | 1608/ 19 09159 Adjuster Immediate Advice Load HTM
Photos/Images o 3 ~] B
{No_|Finalized On Cycle & Carrlage Industries Pie Ltd (Pandan Loop) Thumbnall | Print
! ; Accident Photo
'.‘l_| Z9/07719 DB:143 Ui Acculend Begord Dooumestt | n Load G | M
: Accident Photo
}: 2907119 08:43 ! 2 0 eaws | B
. Accident Photo
{3 |29/0771908:43 | e Raport B " 0 wedrc | M
Accident Photo
U e R vmpaind oo SRR O | s |
; Accident Photo
5 |29mr/1908:48 | e ditimpin I " Q| wvs | &
Accident Photo
6 | I07/19 DHrea t el N 0| wadwc | A
Accident Photo
7 |2smrasoses  CCCS e | | wedvs | &
Accident Photo
8 |zwwrseomas | . ) 0| wars | &
‘ Accident Photo
9 290719 08:44 ] IO J 0| adws B
]
; Accident Photo
10 |26/07/19 0844 || . 0 lewdivc | B
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| There are no decument checklists configured.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
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LKK Auto Consultants Pte Ltd ceregne 1sesor1sen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: 6844-B805 Email: sur@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Cmﬂ:ﬁﬁﬂ Inmﬁ-m . '.'SMDOI ; _irﬁ} Pie. Lid. Our File No: CS/CTI18013346/R1SD3E2
3 oad, #1 ringleal Towear
Singapore 079800 ey Date: 27/09/2019
REFERENCE
Insured/Claimant: MELODY TAN CHENG YAN Policy Na: DMPCSN1825701800
Date of Loss: 26/07/2019 Nature of Claim: OD Claim No: SNM18D203512C01
| | |
Reg No; SLBTBA5K
Make & Model: MERCEDES-BENZ A1B0D, 1.6 (A) Engine No: 27091030893880
Reg. Date: 22/04/2016 (Man. Year: 2015) Chassis No: WDD1760422.)430040
Colour. Black Odometer: 61865 km
Engine Capacity: 1585 ce
Marke! Value/New Car  $588,000.00
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 8 mm Rear Lefl Side Pirelll 6 mm
Frant Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The sbove values regresant the remaining tyre Feads depih
\COST OF CLAIMS - "~ Repairer's Adjuster's Difference  Diff %)
Paris 7.417.51 3,845 00 3,571.52 4815
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,200.00 3,080.00 120.00 3.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,617.51 6,925.99 3,691.52 3477
+ GST 7.00/7.00% (S%) 74323 484 .82 258.41 3477
Nett Amount (S§) 11,360.74 7.410.81 3,949.93 3477
INSPECTION
Date of Assignment; 30/07/2018
Date Inspected: 30/077/2019 Inspecied At Cycle & Carnage Industries Pte Lid
{Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair. 4.0 days
Adjuster: MOHD RASUL Manager: Hisw May Fung

NOTE.: This repor represents our findings at the me and place of mspection stated deremn, Such ingpachon has been camed ouf fo the Desl of our
knowledge and sbility but any oiher lsbiity undsr any other circumatances (8 hersby expresaly ssoiuded,
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REPAIR DETAILS i i N
Reference

|Part Source: (Last Synchronised: 26 Sep 2018)

Parts: N/A MERCEDES-BENZ A180 1.6 (A) (Model not available in database)

'Labour: Repairer's {Price-denominated Standard List)

'Print Code: {(Unsubmitted, no print-code for SLBTBA5K)

Validity: These estimates are valid only if thay contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: rler_nu.hralues not in reference catalogue are_pr!ﬁ:ud with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘FRONT EUMPER Deformed 1.18480FS *1,18490FS
2 1 *LICENSE PLATE MOLDING Deformed 63.90FS *63.99FS
3 1 *CTR COVER BUMPER AREA Serviceable 126.10FS “FS
4 2 *GROMMET Mecessary 5.02FS *5.02FS
5 1 *COMPANY SIGN Cracked 81.07FS "61.07TFS
B8 1 *IMPACT ABSORBER Deformed 128.14FS *128.14FS
T 1 *TOP BASIC MOUNTING FOR BUMPER Mecessary 140.33FS “140.33FS
g 1 *ELECTRICAL WIRING HARNESS Serviceable 138.3BFS “~FS
2 1 *DISTANCE SENSOR Serviceable 176.11FS *-FS
110 1 *MERCEDES STAR Mecessary 133.60F5 *13360FS
1M1 1 “MERCEDES STAR CARRIER Necessary 7T6.30FS *76.30FS
12 1 *SILVER ORNAMENTAL TRIM Cut 120.44FS *12044FS
183 1 *CENTRAL LEFT TRIM SRIP Serviceable T6.90FS *FS
14 1 *CENTRAL RIGHT TRIM SRIP Serviceable T6.80FS *-FS
15 1 “‘RADIATOR GRILLE Cracked 5B3.6TFS *5B3B7TFS3
168 1 *‘RADAR SENSOR Serviceable 1,1BB.89FS *-F§
17 1 *CROSS MEMBER Bent 322 40FS *32240FS
18 1 *LEFT BUMPER SUPPORT Serviceable 15.71FS *-FS
18 1 *RIGHT BUMPER SUPPORT Serviceable 15.71F5 *.FS
20 1 “LH HEADLAMP UNIT Sefviceable B77.86FS *-F§
21 1 *RH HEADLAMP UNIT Serviceable BTT BGFS *-FS
2 1 *COVER CROSS MEMBER Cracked TZB6FS *T266FS
2 1 *FRONT SUPPORT PANEL Cracked B48 B5FS "648.05FS
24 1 *LEFT ABSORBER Cracked 151.76FS "151.76FS
25 1 *RIGHT ABSORBER Cracked 151.76FS *151,76 FS

F=Franchisa pan. S=SpcNett.
Total Parts (S§)  7.417.51 3,845.99

| Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneocus Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1  DISASSEMBLE AND REPLACE ATTACHED DAMAGED New 1,020.00 1.920.00
PARTS & REFINISH
2  RESPRAY FRONT BUMPER New 720.00 §00.00
3 USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL New 380.00 380,00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD
4  TO REMOVE,REPLACE HEADLAMP WITH FOCUS New 120.00 120,00
5  SUPPLY 1 SET NUMBER PLATE WITH HOUSING New 80.00 0.00
Gross Labour Cost (S$) 3,200.00 3,080.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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