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8/21/2019 Merimen e-Claims

.

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING _

Cas Notified Est Submitted Adj Assigned | Adj Rt _ix_v, Submitted ilr s Auth'ed T-mlt.-
T 21 Aug 2019 Pending for Survey
Main 21 Aug 2019 11:16 ‘ Report
ni | Edit Adj Rpt | | | _cancel case

Show All l

Documents

Reference Claim Details

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: | )

Main
Claimant:

Vehicle Red. | 5KD1030E Date of Loss: | 25/07/2019 17:00 - :59

Claim Type: | TP / SNM19D203509C02 :‘jm?fer DMCVSN18311118000
Vehicle Reg. Policy No.

NG XIN HUI, ID: S8772036E

No. YP4627K . 1192300014M
(Insured): (Claimant):
Excess: S55$0.00

Repairer: Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:

?naslf-lal.:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

;:;2::::"'5 | Toklo Marine Insurance singapore Ltd (HQ) - Tel: 6221 6111
Eljustar: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 30/08/2019]
ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS=l " View All | | Search Tasks | _Create New Task | Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? ‘

No results.

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid =B57683&extid=314149&CFID=5782... 1/2



Nivitha (LKK Auto)

—

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 29 July 2019 3:18 PM

To: Weng Kit

Cc: ‘Jerone'; assignments

Subject: RE: OUR REF: SNM19D203509/CHONGBS -FW: Our Ref: SKD 1030E (wk) PRE-

REPAIR SURVEY NOTICE ACCIDENT INVOLVING SKD 1030E & YP 4627K ALONG
SIMS AVENUE ON 25 JULY 2019

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A *¥i## Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Weng Kit [mailto:wengkit@chiaarul.com)]

Sent: Monday, 29 July, 2019 3:17 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: 'lerone' <jerone@chiaarul.com>

Subject: RE: OUR REF: SNM19D203509/CHONGBS -FW: Our Ref: SKD 1030E (wk) PRE-REPAIR SURVEY NOTICE
ACCIDENT INVOLVING SKD 1030E & YP 4627K ALONG SIMS AVENUE ON 25 JULY 2019

Dear Sirs,
We refer to your email below.

Our client is not agreeable to your list of motor surveyors.



We are instructed by our client to propose the list of their surveyor as the mutual surveyor / single joint
expert for your consideration as follows:

Sincere Appraisal - Mr Dave
SK Auto Consultants - S. Kumanan

Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Monday, July 29, 2019 3:02 PM

To: wengkit@chiaarul.com

Subject: RE: OUR REF: SNM19D203509/CHONGBS -FW: Our Ref: SKD 1030E (wk) PRE-REPAIR SURVEY NOTICE
ACCIDENT INVOLVING SKD 1030E & YP 4627K ALONG SIMS AVENUE ON 25 JULY 2019

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.



Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www .facebook.com/chinataipingsa/ | WeChat: & i Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Monday, 29 July, 2019 2:20 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; wengkit@chiaarul.com

Subject: OUR REF: SNM19D203509/CHONGBS -FW: Qur Ref: SKD 1030E (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT
INVOLVING SKD 1030E & YP 4627K ALONG SIMS AVENUE ON 25 JULY 2019

Dear Boon Sen,
Please conduct PRS for SKD1030E.
Note : officer in charge is Boon Sen 63896171.

Thanks,
shumin

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Friday, 26 July, 2019 5:34 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>; Lucas Lee
<lucas.lee@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; lrene Tay
<irene.tay@sg.cntaiping.com>

Cc: 'lerone' <jerone@chiaarul.com>

Subject: Our Ref: SKD 1030E (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SKD 1030E & YP 4627K ALONG
SIMS AVENUE ON 25 JULY 2019

Dear Sirs,

We refer to the above matter.

Attached is a copy of our pre-repair survey notice dated 26 July 2019 for your attention.
Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at inffo@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as

3



infdrmation could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com




CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330708H

ARULCHELVAN § * A. RAVIDASS * DON TAN

OurRef:  SKD 1030E (WK)
Your Ref - To be advised
26 July 2019
China Taiping Insurance (S) Pte. Ltd. BY EMAIL
Dear Sirs,
RE: PROPERTY DAMAGE CLAIM
CLAIMANT : NG XIN HUI
ACCIDENT INVOLVING SKD 1030E & YP 4627K ALONG SIMS AVENUE ON 25
JULY 2019
PRE-REPAIR SURVEY NOTICE
1. We act for Ng Xin Hui, the owner of motor vehicle no. SKD 1030E which was
involved in the aforesaid accident.
2. We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 (“the NIMA Protocol") give you NOTICE that we are claiming
against your insured motor vehicle no. YP 4627K for damages, costs and
disbursements as a result of your insured driver's negligence.
3. Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:
Workshop AMA Autocare Pte Ltd
Address 36 Toh Guan Road East #01 — 36 Singapore 608580
Contact Person | Mr. Melvin (8778 3636)
4, Pursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive

Yours f

MR ARULCHELVAN S
cc: /Client (By Email)

your response within next two (2) working days (excluding any Saturday,
Sunday /blic holiday), our client will instruct th workshop to commence
and

ap{p?i al repairs to the damaged motor vehigle” without further reference to
yod.

Please ad):ise the appointed surveyor to
completigh of each inspection.

dorse on page 2 of this letter after the

aithfully,

TII". L

151 CHIN SWHIE ROAD & #0309

MANITATTAN HOUSLE o SINGAPORE 169876

4647 o FAX : (65) 6733 HIBY (not for Service of Court documents)
HMALL : info@chiaarul.com

(65) 67
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Aug 2019

PARFINNF Rahata Fnoiire

Singapore NRIC
036E

SKD1030E

No

02 Aug 2019
MERCEDES BENZ

C 200 KOMPRESSOR
Silver

2008
27195031077793
WDD2040412A166374
135.0 kW (181 bhp)
$43,065.00

23 Jul 2008

23 Jul 2008

2

$43,065.00

Forfeited

$0.00

22 Jul 2028

B -Car (1601cc & above)
10

$36,888.00

$33,090.00

$33,090.00

NUps://vr.itia.gov.sgianvryacuon/enguireKepaesyruniicoeroreUereginput fFUNG 1 HUN_IUSFUSUGUUY T |

1
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MCD219088105 / ComfortDelGro Engineering Pte Lid - Sungel Kadut
ENTRY DATE & TIME: 27/07/2019 08.43
SUBMITTED BY: Jason Chong Yoong Soon

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the details of the accident e speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies (o

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapere (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforasaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

27/07/2019 08:43

25/07/2019 17:50

ALONG SIMS AVE TOWARDS PAYA LEBAR
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKD1030E

NG XIN HUI
S8772036E

NOEMAIL

(LOCAL) +65-94780374
CTHERS-94780374

MERCEDES-BENZ
C200

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

192300014M

TEO KIT HWEE

S8710374|

17/04/1987

INDOOR

17/10/2005

13 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-94780374

NOEMAIL

Page 10of 12



Address

Postcode

Was driver an employee of the Insured's Company
if No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 416D BUKIT BATOK WEST AVENUE 8 # 08-758
654461

NO

SPOUSE

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
YES
NO
YES
NO

1

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YP4627K
MITSUBISHI CANTER

COMMERCIAL VEHICLE
PALLHAMY BALAMURUGAN
G8200539R

DETAILS OF INJURED PERSON 1

Name

TEO KIT HWEE

Page 2 of 12



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

32

SKD1030E
YES

NO

BLK 461D BUKIT BATOK WEST AVENUE 8 #08-758
654461

Page 3 of 12



Accident Sketch Plan
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Common Statement

SKETCH PLAN
IMPORTANT NOTICE

Flease report commectly the detalls of the zident 12 speed up the Cleims proces:.
2. Thin Form must be compd

3 nnmmmmmumwmmmmm o withhoiding of material
facu may aliow insurance companies 1o repyudiate policy [ability.

; ‘rhnhmeamammmoﬂmnFomby:mmaQWnunnmmwmotmmun on the part of the Insunace
companies.

PO L] VR TETETeED 1D

PONCE 1o7 Investigat)

on

The report wil be forwarded by the insuren of the GiA Records Management Centre establishec by the General Insurance

Association of Singapore {GIA) for archiving anc that copies of this report will for » fee be made avalable upor application by
interesied paties

symtlndynndthhupmbthllnunmrmh«lhvmniwhmamimnmtmnnnomﬂ
the “eport being made avelable atoresaid

E Consent under the Persona! Data Protection Act (POPA|
uncerstand, acknowiedpe, agree and consent that

8] Wy insurer. my workshop ane the General Insu-snce Association of Singapore ("GIA™) may/are permitted 1 collect, use,
Fisclose and/or process my persona data/pensona’ infor mation st out in th [form] and sry other persoral informaticn
providec by me o possessed by my insurer (collectively the *Persona! information”] and dlscicse and banster such
Fersonal Informatior 1o all insurer(s) who have insurec vehiciels) involvec In this accicent (af Insurens) who have niuted
vehicleli) involvec in thiz sccident shal be collechvely referres 1o as the “Insurers”), the (nsurers’ awyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the policel. for the purpose(s)
of

[') processing handling anc//or dealing with my ciarmy including the setthement of the Qarms 30 &0y NECESSE 'y
Irvestigations relting 1o the clakrs;

(1] investgating the acooent and/or my claime:
[ B) @arrying out and/or dez ling with my insructions or respon ding 10 any enquines by me;

(/¥] sdministermg my cialms {inchuding the maliing of correspondence, riatements invoices. "&DOMTS Of NCAICES 1D ME
which could invelve cisclosure of certain pentona’ dats sbout me 10 bring about delivery of the sarme &1 wel 21 or the
extenal cover of enveloprs/mal packages) ang/or

(v} compiying with applizable law i sdministerng, processing, handling and/or dealing with my claime. | collectivey the
» .

(b)  #l msurer(s] who have insured vehiclels| involved ir this accident and the insurers’ Bwyen/w firms, miry/are permEted
1o collect, use, disciose and/or process my Penonal information for one or moee of the above Purposes: and

lel  my Personal information may/can be disciosed by any of the Insurers anc/or GiA to their third party service providen or
agentifmchuding meir lmwyveruAsw firms), which may be sited outsice of Singapore. Tor oae of more of the above Purposes

e} mw Personal information will ssc be cobeciec and usee 1 comgille claime hatory fof the parpose of fraud detection,
Investigatior and managernent in present and al future clalma

e) the information s cellected under (€] above may be shared / disclcsed:

(1] 1o all insuress ann/or sny othet Thirg parties thet assist in evaluating investigeting cortralling of mynaging fraud,
regulatens, law erforcement and government agencied ai ressonably regurred for the purposes stated, o

i) for complying with requirements undet any regulations, i ws or court ordens

-

JelH &

"

Foliey"cicer s Signature Drivers Sgrature ke po-ting Ceatre Fersanrel's Signature
Cate & Time ¥ drves & rot the poleyholder)] Name
Date & Time KEIL/FiN Mo
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Driving License Pg. 1

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S87 10374I

Hlame

TEO KIT HWEE
(ZHANG JIEHUI)

CHINESE
Daie of birth
17-08-1887 N
CountryPace of beth
EINGAPORE

S I

5504267

A

. SB7

ERA

Darte o/ inaue
08-07-2015

APT BLK 4610 !-UKIT BATOK WEST AVENUE E #08-758
SINGAPOHE 8544,

NRIC Mo 587 103?4I 0S/08/2018

Dute:

u-f-m'ssn 03741

.s"‘ >
TEO KIT HWEE
(ZHANG JIEHUI) . -
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
21 Aug 2019 Pending for Surve
|21 Aug 2019 T $$0.00 $$0.00 pisiioing Y
Main : Edit Estimates View Rpt I a5
Edit Adj Rot | Cancel Case |
Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: =, Co. Reg. No.: -
Main .
Claimant: NG XIN HUI, ID: SB772036E
Vehicle Reg. . 125/07/2019 17:00 - :59
No.: SKD1030E Date of Loss: | 1133 Months and 2 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D203509C02 pollcy/Cover | pMCVSN18311118000
Vehicle Reg.
No. YP4627K '(’gl'"ifn'::h_ 192300014M
(Insured): i ;
Excess: S%0.00

Repairer: Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:
Hendling | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
?;:Ln:::t's Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 30/08/2019]
ASSOCIATED MAIL RECEIVED view All | Compose Case mail |
There are no mail for this case.
ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/9/2019




Merimen e-Claims

Claim Documents

*SKD1030E (SNM19D203509C02)
[YP4627K]
TP
NG XIN HUI
Jul 25 2019 5:00PM
-1
Ama Autocare Pte Ltd

Upload Decuments | Upload Photos [ Compose New Letter I

Page 1 of 3

View |view in Browser| v |

Assessment Reports {1perpage [v] M
No |Finalized On ComfortDelGro Engineering Pte Ltd (Sungei Kadut) Thumbnail | Print
1 |27/07/19 0B:57 Accident Statement € | Load HTM
Photos/Images [3perpage  [V]| M
No |Finalized On ComfortDelGro Engineering Pte Ltd (Sungel Kadut) Thumbnail | Print
1 |27/07/19 08:53 ::f::a:': .::1? - — Q| wdirc | I
2 |27/07/19 08:53 ﬁ_ﬁ":ﬁ“ﬂ"‘;? E n . Load IPG
3 |27/07/19 08:53 ‘;‘_ITM::': d:ﬂ':",t?m B Q| wadrc | B
4 |27/07/1908:53 Ao OO Documents] Q| warc | &
5 |27/07/19 08:53 :ﬁ‘f’d‘“' ”“‘!rm . ) © | wadrc | &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/08/19 16:11 General View 8 | Load IrG
2 |21/08/19 16:11 General View 0 | wadirc | M
3 |21/08/19 16:11 General View @ | wadirc | M
4 |21/08/19 16:11 | General View € | oadirc | M
5 |21/08/19 16:11 General View € | wadirc | M
6 |21/08/19 16:11 | General View @ | wadirG
7 |21/08/19 16:11 General View @ | wadirc | M
8 21/08/19 16:11 General View 0 Load JPG M
9 |21/08/1916:11  |General View © | wedirc |
10 |21/08/19 16:11 | General View @ | wadirc | &
11 |21/08/19 16:11 | General View € | wadirc | &
12 |21/08/19 16:11 General View 0| wadirc | M
13 |21/08/19 16:11 | General View € | Load G
14 |21/08/19 16:11 | General View Load JPG
15 |21/08/19 16:11  |General View 8 | wadirc | M
16 |21/08/19 16:11  |General View © | wadirc | M
17 |21/08/19 16:11  |General View @ | wadirc | M
18 |21/08/19 16:11 | General View € | wadirc | M
19 |21/08/19 16:11 General View @ | wadirs
20 |21/08/1916:11 | General View @ | wadirc | M
21 |21/08/19 16:11 General View O | edirc | 4
22 |21/08/19 16:12 Photographs of Damaged Parts Load PG | M
23 |21/08/19 16:12 Photographs of Damaged Parts € | wadirc | ¥
24 | 21/08/19 16:12 Photographs of Damaged Parts n Load IPG E
25 |21/08/19 16:12 Photographs of Damaged Parts n Load PG
26 |21/08/19 16:12 | Photographs of Damaged Parts 8 | wadirs | M
27 |21/08/19 16:12 Photographs of Damaged Parts a Load IPG ¥
28 |21/08/19 16:12 Photographs of Damaged Parts 8 | wedirc | M
29 |21/08/19 16:12 Photographs of Damaged Parts 0 | wadirc | M
30 |21/08/19 16:12 Photographs of Damaged Parts O | adircg | 4
31 |21/08/19 16:12 | Photographs of Damaged Parts @ | wadirc | &
32 |21/08/19 16:12 | Photographs of Damaged Parts Q| wadirc | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 17/9/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports {1perpage  [v| M
No |Finalized On ComfortDelGro Engineering Pte Ltd (Sungei Kadut) Thumbnail | Print
33 |21/08/19 16:12 Photographs of Damaged Parts | ad PG | A
|34 |21/08/19 16:12 | Photographs of Damaged Parts € | wadirc | M
35 |21/08/19 16:12 Photographs of Damaged Parts n Load PG | M
36 |21/08/19 16:12 Photographs of Damaged Parts €@ | oadirc | M
37 |21/08/19 16:13 Photo After Spray @ | Loadirc | M
38 |21/08/19 16:13 Photo After Spray ° Load PG | M
39 |21/08/19 16:13 Photo After Spray | wadirc | H
40 |21/08/19 16:13 Photo After Spray € | Load G
41 |21/08/19 16:13 Photo After Spray 8 | LoadrG
42 |21/08/19 16:13 Photo After Spray 8 | Loadirc
43 |21/08/19 16:13 Photo After Spray 8 | wadirc | M
44 |21/08/19 16:13 Photo After Spray Q| wadirc | M
45 |21/08/19 16:13 Photo After Spray €| wadirc | M4
46 |21/08/19 16:13 Photo After Spray Q| wawrs | &
47 |21/08/19 16:13 Photo After Spray | wadirc | M
48 |21/08/19 16:13 Photo After Spray © | adic | &
49 |21/08/19 16:13 Photo After Spray © | wadirc | M
Documentation |1 per page 1 &
No |Finalized On ComfortDelGro Engineering Pte Ltd (Sungei Kadut) Thumbnail | Print
z Accident Sketch Plan
1 27/07/19 08:56 [Linked Accident Report Documents) o Load PG | M
s Common Statement
2 27/07/19 08:56 [Linked Accident Report Documents) Q| Ladws | M
b Driving License
3 |27/07/19 08:56 e acidant Risess Docusuati) © | Load TIF
. Owner ID
4 |27/07/19 08:56 Lkt Accisait Rigait Dicusiantil 8 | Load TIF
Linked Accident Report Documents
View
Assessment Reports 1 per a‘i!_.E 17|
No | Finalized On ComfortDelGro Engineering Pte Ltd (Sungei Kadut) Thumbnail | Print
1 |27/07/19 08:57 Accident Statement € | Load HTM
Photos/Images 3 per page I~ &
No |Finalized On ComfortDelGro Engineering Pte Ltd {Sungei Kadut) Thumbnail | Print
1 |27/07/1908:53  |Accident Photo € | adirg | &4
2 |27/07/19 08:53 Accident Photo € | wadirc | &
3 |27/07/19 08:53 Accident Photo € | Ladirc |
4 |27/07/1908:53 | Accident Photo € | adirc | &
5 |27/07/1908:53 | Accident Photo O | wadwe | &
Documentation [1perpage  [v]|
No |Finalized On ComfortDelGro Engineering Pte Ltd (Sungei Kadut) Tt bnail | Print
1 |27/07/1908:56  |Accident Sketch Plan @ | adirc | 4
2 |27/07/19 08:56 Common Statement 0| wadirc | A
3 |27/07/1908:56 | Driving License © | adTF
4 [27/07/1908:56 | owner ID © | LoadTIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ...
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Show Remarks To: | Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 17/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1ssso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19013296/R1CF3E2

Date: 17/09/2019
REFERENCE
3 . China Taiping Insurance " .
Handling Insurer; (Singapore) Pte. Ltd. Policy No: DMCVSN18311118000
Claimant Insured
Vehicle No : SKD1030E Vehicle No : YPA0ZIK
Date of Loss:  25/07/2019 Nature of Claim: TP Si2im - SNM19D203509C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD1030E
Make & Model: MERCEDES-BENZ C200, 1.8 Kompressor (A) Engine No: 27195031077793
Reg. Date: 23/07/2008 (Man. Year: 2008) Chassis No: WDD2040412A166374
Colour: Grey Odometer: 281809 km
Engine Capacity: 1796 cc
I\pﬂgrkgt Value/New Car N/A
rice:

Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35 R19 Rear Tyre Size: 235/35 R19
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
fCOST OF CLAIMS B Repairer's  Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21/08/2019
Date Inspected: 30/07/2019 Inspected At: Ama Autocare Pte Ltd (HQ)

36 Toh Guan Road East, #01-36
Singapore 608580

Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -55,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Sep 2019)

Parts: 143 MERCEDES-BENZ C200 1.8 Kompressor (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKD1030E)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



