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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 29 July 2019 3:55 PM

To: Winnie Chai

Cc: LKK Auto Appraisers (assignments@lkkauto.com)

Subject: RE OUR REF: SNM19D203516-SLE812E-CBS - request for Third Party claim pre
repair inspection for accident involving CB6624P 8 SLE812E ( yr insured ) on
27/07/19

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle,
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079808
DID: (65) 63898171 | M (B65) XXXX XXXX | F.(63) 6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsg! | WeChat: A F ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079509
DID: (65) 63886171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Winnie Chai [mailto:connect3winnie@gmail.com]

Sent: Monday, 29 July, 2015 3:53 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:>

Subject: Re: OUR REF: SNM19D203516-SLE812E-CBS - request for Third Party claim pre repair inspection for
accident involving CB6624P & SLES12E | yr insured ) on 27/07/19

Hi

We would like Kalvin from LKK to survey the vehicle.

Thanks

On Mon, Jul 29, 2019 at 3:49 PM Chong Boon Sen <boonsen.chong(@seg.cntaiping.com= wrote:

WITHOUT PREJUDICE

Dear Sir,



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop, We propose to use one of the following motor surveyors ta conduct the joint pre-repair survey

as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENMNETH KONG

SIMON HO

CHUA WELIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

¥You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert.

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908

DID: (65) 53896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sa.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: X ¥ E Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079308

DID: (65) 63896171 | M (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Monday, 29 July, 2019 3:43 PM

To: Chong Boon Sen <bponsen.chong@sg. cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; conn winnie@gmail.com

Subject: OUR REF: SNM19D203516-5LE812E-CBS - request for Third Party claim pre repair inspection for accident
involving CBE624P & SLE812E ( yr insured ) on 27/07/19




Dear Boon Sen,

Please conduct PRS for CBBB24P,

Mote : officer in charge — Boon Sen 63896171,

Thanks,

shumin

From: Winnie Chai [mailto:connect3winnie@gmail.com

Sent: Monday, 29 July, 2019 10:35 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Request for Third Party claim pre repair inspection for accident involving CB6624P & SLEB12E ( yr insured )
on 27/07/19

Morning

Attached is the Estimate & GIA for yr ref.

Pls kindly assign yr surveyor down for the survey.

Thanks

Winnie Chai
Connect3

HP:9850-9666

This email has been scanned by the Symantec Email Security.cloud service.
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For more information please visit http://www.symanteccloud.com

Winnie Chai
Connect3
HP:9850-9666

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




BaHH11 5054487 | Hua Hong Pie Lid - Sunges Kadut
ENTRY DATE & TIME: 2040712019 10:00
SUBMITTED BY: Jerisan Tang Chu Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the detalls of the accident 1o speed up the claims process

2. This Form muyst be completed by the Policyholder andior the Authonised Driver

3. Information provided must be as trulhful and accurale as possile. Any witful misrepresentation or witholding of material facts may allow Insurance companies to
reepudiate policy liability.

4, The issue and acceplance of this Farm by Insurance companies i nol an admission of policy liabdity on the part of the insurence companies

5. Any false reporting may be referred to the Police for Investigation.

&, This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GHA) for
arf.hl'-'l"‘g and that copies of this repor will, for a fes, be made svailable upon application br Interesled parlies,

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the repart being made availoble
aforesad

ACCIDENT STATEMENT

Date Of Report 29/07/2019 10:00

Date Of Accident 271072019 11315

Exact Location Of Accident ALONG CTE AFTER BALESTIER SLIP ROAD
Country/State of Loss SINGAPORE

Yehicle Registration Number CB&B624P

Insured/Policyholder

Mame Of Registered Owner EML TRANSFORT SERVICE PTE LTD
Co Reqg Mo 201003462H

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-92779277

Vehicle Particulars

Manufacturer TOYOTA

Model COASTER SUPER LWB

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? i

If Mo, Please state action to be taken THIRD PARTY
Vehicle Calegory BUS

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleel Policy NO

Policy Numbar 5068037511-04
Cover Note Number

Driver

Name of Driver GAD QIANG
Passport No/FIN 58358586U

Date Of Birth 01/01/1969
Occupation QUTDOOR

Date Of Driving Pass 25/06/2015

Driving Experience
Gender

Mabile Number
Fax Mumber
Contact Number
EMail Address

4 YEARS AND 1 MONTH
MALE
(LOCAL) +65-92779277

NOEMAIL

Page 1 of 9



Address MIL
Fostcode

Was driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

\ehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident <
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? na
Was any other material or property damaged? YES
I hg.'-{g been EppruEEhEd by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 20
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Palice Station

Was notice of intended Proseculion given? NO
If Yes,against wham?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos avallable for attachmant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLEB12E

Vehicle Make/Model/Colour

Details Of Properties

Wehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Number

Contact Number

Address

Postocode

Insurance Company Name

Nature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of &
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CONNECTS3

566 Woodlands Road ( Mandai Estate ) Singapore 728697
Tel: (65) 9850-9666 Email: Connect3winnief@gmail.com
53360061L
:53360061L

Roc:
3T

QTI19/CB6624P/TPC-529

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Rd #15-02

Springleaf Tower

QUOTATION

' Singapore 079909
Dear Sir
Cost of Repair to Viehicle CB6624P
With reference to the above-mentioned, we are pleased to quote as follows:-
No. | DESCRIPTION OTY U/PRICE (SS) AMOUNT (88)
L | Rear bumper el /ZZ._/ 1 1,845.00 1.845.00 | 252
5
= | Rear bumper bracket o~ Ly 1 225.00 225.00 | 257
3. | Rear RH taillamp et | 44920 44920 | 97
- o ik
4 Rear RH taillamp black moulding o I 150.00 150.00 | &7
3| Rear end inner panel Pt f“r'-’} =2 1 1,650.80 1,650.80 ’w
) | Toyota emblem — ps 1 85.00 | 85.00 |<)64
7| 80/90 sticker < an ! 15.00 | 15.00 |
8. | AWC sticker < a. ! 15.00 15.00
9. | Pull to open sticker X » i 12.00 12.00
19, Emergency door sticker < ™ I 12.00 12.00
-1 Check wiring ~ ! 20.00 2000 |-
12.] Labour charges 1 1,200.00 | M ;2"‘
13: Spray painting 1 800.00 QU0
: r Al
SUB-TOTAL | ge6.479.00

* Price before 7% gst R

Thank vou
Yours faithfully,




W

Winnie Chai
HP: 9850-9666




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno1sss0r1s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19013292/K1QF3N2

Date: 23/08/20189
REFERENCE
Handling China Taiping Insurance :
lnsures: (Singapore) Pte, Ltd. Policy No: DMHCSN307 75018011
Claimant Insured
Vehicle No:  CB6624P Vehicle No:  S-E812E
) Nature of Claim
Date of Loss: 2710712019 Claim: TP No: SNM19D203516C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: CBE624P
Make & Model: TOYOTA COASTER, 4.0 D (M) Engine No: MD4CUH13232
Regq. Date: 21M12/2010 (Man. Year: 2010) Chassis No: JTGEPS38X06000197
Colour: White Odometer: 355202 km
Engine Capacity: 4008 cc
Market Value/New Car N/A
Price:
Sum Insured (S5%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21575 R17 Rear Tyre Size: 215/75 R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represant the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4.459.00 2,095.65 2,363.35 53.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,020.00 1,320.00 F00.00 34.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,479.00 3,415.65 3,063.35 47.28
Approved Total (Overridden) (S$) 2,700.00
Nett Amount (S§) 6,479.00 2,700.00 3,779.00 58.33
INSPECTION
Date of Assignment: 30/07/2019
Date Inspected: 30/07/2019 Inspected At: Connect3 (HQ)
566 Woodlands Road
Singapore 728697
Estimated Pericd of Repair: 3.0 days
Adjuster: KALVIN ANG WEI KUN Manager: SHIAL CHAN

NOTE: This repart represents our findings at the time and place of inspection stated herein. Such inspection has been carmed ouwt to the best of our
knawledge and abilily but any other labiity under any ather circumstances (s hareby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

!Part Source: (Last Synchronised: 22 Aug 2019)

Parts: MIA TOYOTA COASTER 4.0 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for CBEG24P)

Validity: These eslimates are valid only if they contain the print code (abave) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1.84500F *1,B45.00FL
2 1 *REAR BUMPER BRACKET Bent 22500F *225.00 FL
3 1 *REAR RH TAILLAMP Cracked 449 20F 449 20FL
4 1 *REAR RH TAILLAMP BLACK MOULDING Necessary 150.00F *150.00 FL
5 1 *REAR END INNER PANEL Repair 1,650.80F “-FL
6 1 *TOYOTA EMBLEM Mecessary 85.00F *B5.00 FL
7 1 *80/90 STICKER Necessary 15.00FS "15.00FS
8 1 *AWC STICKER MNecessary 15.00F5 *15.00FS
g 1 *PULL TO OPEN STICKER Mot Mecessary 12.00FS “-Fs5
10 1 *EMERGENCY DOOR STICKER Not Necessary 12.00FS *-FS

F=Franchise part. 3=5pchett. L=ListitemDisc.

Sub Total (35)  4,459.00 2,784.20
- List Item Discount on L Items 0.00/25.00% (S5) 0.00 688.55

Total Parts (S§)  4,459.00 2,095.65

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type
Labour ltems

1 CHECK WIRING New

2 LABOUR CHARGES MNew

3 SPRAY PAINTING MNew

Gross Labour Cost (S§8)

Page 3 of 3

Repairar's Amount
20.00 20.00
1,200.00 F00.00
800.00 600.00
2,020.00 1,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2019



