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India International Insurance

TeamWork Garage Pte Ltd

MWork
ra g CP‘ Led

Tel : 6844 2475
E-mail
Register number : 20

53 Ubi Avenue 1 #01-23/24 Spore 408934 +«
Paya Ubi Industrial Park

: claims@teamwaorkgarage.com

1015366H

REPAIR PERFORMA INVOICE

Vehicle number  SLN8705G
Make / Model HONDA/CIVIC 1.6
Chassis number MRHFC5650GTO01046
Accident date 24 July 2019
Reference 1907-81
Qty Particulars Unit Price - SGD §
PARTS REPLACEMENT - LIST ITEMS
1 |REARBUMPER ~ A'Sewifl f‘w o 709.78 <& —
1 |REAR BUMPER REFLECTOR WITH COVER 66.0001"
1 |REAR BUMPER LH RETAINER 33.60
1 |REAR BUMPER LH BRACKET 45.60 YW
1 |REAR BUMPER LOWER GARNISH 136.00 X
1 [TAILLAMP LKK Auto Consyllants hence natlh 564.00 X
1 |[TAILLAMP PANAL the Repairer of the 165.60% wh
1 |END PANEL o T Sy voged . 488.00 ~
1 |END PANEL TOP GARNISH | *"o s | 180.00 %
oo destebotnyiiomte ot 2388.58
* Supplemercory ferfs] must be resurlBeR0% 477.72
N R 1910.86
:;: oed by Reparer Balance C/F 1910.86
PARTS REPLACEMENT.- SPECIAL NETT ITEMS
~Balance BIF——— 1910.86
1 SET|[REAR BUMPER CLIP  Nes 40,00 > ©
1 [JOINT SEALANT 150.00X 1y
1 SET|REAR REVERSE SENSOR 400.00 *V\(/)
Subtotal 590.00
Balance C/F 2500.86
S/No LABOUR AND MISCELLANEQUS CHARGES
Balance B/F 2500.86
1 |CHECK REAR WIRING AND LIGHTNING SYSTEM 60.00 "'0_
2 |REMOVE, REFIT REAR LINING TRIM AND GARNISH 150.00 # -
3 |REMOVE AND RENEW REAR REVERSE SENSOR 150.00 5
4 |PANEL BEATING ON AFFECTED AREAS 800.00 <5 v
5 |SPRAY PAINTING ON AFFECTED AREAS 800.002 0.
6 |APPLY ANTI RUST ON AFFECTED AREAS 150.00 * AW
T“"‘ﬁl‘ i "T H Gy
J T i ‘}l LQ' fh—ﬁubtﬂtai 2110.00
e e
Grand total 4610.86

L8 _a,. v ’(._ l lll,u_',.k'\.!\’ ~Lul-f\,




Nivitha (LKK Auto)

From: Mator Claim - Ill <motorclaim@iil.com.sg>
Sent: Friday, 26 July 2019 2:03 PM
To: Darren; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Sundari Nagarajan - Il
Subject: RE: OUR REF : 1907-81 // YOUR REF : SHC2423P ACCIDENT INVOLVINGSHC2423P
AND SLNBT05G
Attachments: 2019_07_26_09_15_50:pdf
9 34pme 2621
|
Dear Sir / Mdm, g"'m Dowren
o ehicke 10
Please conduct a survey on TP vehicle SLNB705G and let us have your report urgently. ,r FH I

This claim will be handled by Ms Sund

all,

*Kindly upload this survay request email to menmen

Thank You.

Best Regards,
Gabriel Wee

. INDIA
. . IN TERNATIONAL
( [NsuRANCE
| = 5 A FOD B}
b Leruing e Faginn sinre THET

64 Cecil Street; #05 - 10B Building
Singapore 039711
Tel: 6347 6100, Ext — 244

From: Darren [mallto:claims@teamworkgarage.com|

Sent: 26 July, 2019 1:33 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: OUR REF : 1907-81 //
Hi Gabriel,
Please appoint LKK

Darren

Teamwork Garage Pte Ltd

53 Ubj Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 6B442475

Fax: 68442474

From: Motor Claim - Il
Sent: Friday, 26 July 2019 1:34 PM

YOUR REF : SHC2423P ACCIDENT INVOLVINGSHC2423P AND 5LN8705G



+ To: TEAMWORK
Subjject: RE: OUR REF : 1907-81 // YOUR REF ; SHC2423P ACCIDENT INVOLVINGSHC2423P AND SLN8705G

. Dear Sir / Mdm,
We acknowledge receipt of your email.

We proprose using one of the fallowing motoer surveyors:

# LKK Auto Consultants Pte Ltd
= icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this ietter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

' IHDM
(] . lHTERHATIDHhL
( Insurance
F i C AFO N
ke e

&4 Cecil Street, #05 - 108 Bullding
Singapore 045711
Tel: 6347 6100, Ext - 248

From: TEAMWORK [mailto:claim amworkgarage.com
Sent; 26 July, 2019 12:44 PM
To: Motor Claim - Il <motorclaim@iil.com. sg>

Cc: TEAMWORK <claims@teamworkgarage.com>
Subject: OUR REF : 1907-81 // YOUR REF : SHC2423P ACCIDENT INVOLVING SHC2423P AND 5LN8705G

WITHOUT PREJUDICE

OUR REF : 1807-B1
YOUR REF : 5HC2423p

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR SLNEY05G
ACCIDENT INVOLVING SHC2423P AND SLN8705G ON 24.07.2019,

We refer to the above matter and enclosed herewith our client’s GIA report and notification of Pre-repair inspection
for your attention,

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of
2016 of 2016 of Pre-repair Inspection for your attention.

Thank you and have a nice day.

Regards,



- Shu Shawn
Teamwork Garage Pre Ltd
Blk 53 Ubi Avenue |
#0]-24
Paya Ubi Industrial Park
Singapore 408934
Tel: 6844 2475
Fax:6844 2474

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers {located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.



.. l_ndia‘!ntcmatianal Insurance Pte Lid.
Registration No. 198703792-K



BMR2019 Menmen e-Claims

View Received Message

This mall is associated with :
*SLNB705G (MCT19070647)
[SHC2423P)]

Ll
MR LEONG FOOK YUEN EDWARD
Jul 24 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Teamwork Garage Pte Lid

_Reply | Reoly Al | Mark as Unresd | _print Message | _Delete Message || Forward |
:rum ILEI_:I ‘am-ﬂmll Insurance Pte Ltd {HQ) (II1_SG), sent on 01/08/2019 09:39 AM,
(-]
Subject  Alert - Ad] Mandate Approved (5$0.00) - SLNB705G - Claim Handler: Sundari Nagarajan

:MPMH:U-W:MM to do direct settlement. Revert with your qum?um advice. Please request TP WS to raise Tax Involce for Cost of repalrs In 11I's
name

Thiere are no docLUmEnts.

hitps./singapore.meriman.comiclaima/index. cfmHusebox=5VCmali&fuseaction=dsp_viewkmode=1&iinbaxid=1 5257584IDomainid=11810b]Id=3...  1/2



Hsiao Tcmﬂ (LKKAuto) _

From: claims@teamworkgarage com

Sent: Friday, 18 October 2012 &:51 P

To: Taufikh (LKKAuto); Hsiao Tong (LKKAuto); Admin A; Asher Sng (LKKAuto)
Cc TEAMWORK GARAGE CLAIMS

Subject: RE: SLNB7DSG HONDA CIVIC

Attachments: SKM_C300i191018184000.pdf

Hi Taufikh,

We confirm COR @ $950 , 2 days.
Attached LOD . Please let us have the most favorable offer soonest .

TMWAMW-;M@U@

Letitia

Teamwork Garage Pte Ltd

Blk 53 Ubi Avenue | #01-24 Paya Ubil Industial Park
Singapore (408%34)

Tel; 6844 2475 | Fox: 6844 2474

From: Taufikh [LKKAuto) [mailto:Taufikh@lkkauto.com|
Sent: Thursday, October 10, 2019 4:17 PM

To: 'TEAMWORK' <claims@teamworkgarage com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: SLNB705G HONDA CIVIC

H Darren,
COR 155950, 2 days.
Subject to Insurance approval.

Regard
Taufikh
Lkk Auto

From: TEAMWORK [mailto:cla 0 K
Sent: Thursday, 15 August 2019 12: 1ﬂ PM
To: taufikh@lkkauto.com

Cc: TEAMWORK

Subject: SLN8705G HONDA CIVIC

Dear Taufikh,
FYNA
Based on estimate calculation,

COR - 5950
DOR - 2 days

Please revise and get back to us as soon as possible.



1904 - &1
SATISFACTION OF REPAIRED VEHICLE
I'We, MD“G) FDDK’ Tﬂ% ‘Etlmva , owner/driver of

vehicle No. Sim 8208 & declare that the repairs of my/our vehicle has been

completed and to my/our satisfaction.

I/We agree that 1/we hereby imevocable absolutely accept the settlement amount and the
liability from the third party on the repair costs and/or rental and/or loss of use which are final
and that the sum of amount are to be released and payment to the workshop for such repairs in
respect of the damages caused in the accident.

I/'We further acknowledge that any settlement the workshop may reach on my/our behalf is on
a without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s concerned.

I/We acknowledge that the Discharge Voucher applies only 10 my/our property damage and
will not affect any of the personal injuries claim(s) involved and/or uninsured losses claim in
a later date. Further the settlement terms herein should not be used as an evidence to prejudice
to any personal injunes claim(s) involved and/or other uninsured losses claim arising of the

subject matter in the action.

Dated this §f  dayof g (month) 20_ 19 (vear)

@ I§ hrs 45  mins




1907 -8
SATISFACTION OF REPAIRED VEHICLE
I’'We, LQD\M;) FDO{" Tu% E‘-J"mva . owner/dnver of

vehicle No. Sim §30% G declare that the repairs of my/our vehicle has been
completed and to my/our satisfaction.

I/We agree that l/we hereby irrevocable absolutely accept the setilement amount and the
liability from the third party on the repair costs and/or rental and/or loss of use which are final
and that the sum of amount are to be released and payment to the workshop for such repairs in
respect of the damages caused in the accident.

I/'We further acknowledge that any settlement the workshop may reach on my/our behalf is on
a without prejudice and without admission of lisbility basis insofar as the driver/owner/insurers
of the other vehicle/s concerned.

I/'We acknowledge that the Discharge Voucher applies only to my/our property damage and
will not affect any of the personal injuries claim(s) involved and/or uninsured losses claim in
a later date. Further the settlement terms herein should not be used as an evidence to prejudice
to any personal injuries claim(s) involved and/or other uninsured losses claim anising of the

subject matter in the action.

Dated this § dayof g (month) 20 /9 (year)

@ ¥ hrs 45  mins
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TeamWork Garage Pte Ltd

53 Ubl Avenue 1 801-23/24 Spore 408934
Paya Ubi Industrial Park

Tel : 6844 2475 Fax : 6844 2474

Pre Ltd E-mail : claims@teamworkgarage.com
GST registered number : 201015366H
PROFOMA INVOICE - PI-2012

LEONG FOOK YUEN EDWARD Date 18-0Oct-19
C/0 53 Ubi Avenue 1 #01-24 Vehicle number SLNB705G
Paya Ubi Industrial Park Make Model HONDA CIVIC
Singapore 408934 Accident date 24-Jul-19

Reference number 1907-81
Description Amount 5GDS
Inclustve of supplying parts, labour, panel beating and spray
painting
Lump sum repair 950.00
7% GST 66.50
Grand total 1016.50
Singdollars:

ONE THOUSAND SIXTEEN DOLLARS AND FIFTY CENTS ONLY

T BARS .
S N ¥
= ; f fip#”
3\ LA
Nk ©
Teamwork Garage Pte Ltd




Tokio Marine Insurance Singapore Ltd.
{Eamgpany Reg. No. 182300014M) (GST Reg Mo M2-0000023-4) .
20 McCallum Street #08-01 Tokia Marine Centre Singapore 068046

T [65) 6227 6117 ! J55) 6221 4358 / (65) 6224 D895 E tmin@tokiomannecomsg W wwa lokinmarine com

TOKIO MARINE
Certificate of Insurance FORM  MX|

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Policy No.:  19-MUQ0S881-R01 (Private Motor Car)

1. Index Mark and Registration Number SLNET05G Chassis No.: MRHFC5650GT001046
of Vehicle

2. Name of Policvholder MR LEONG FOOK YUEN EDWARD

3. Effective date of the Commencement of
Insurance for the purposes of the Act 19/05/2019

d, Dure of Expiry of Insurance | RI05/2020

5. Persons or Class of Persons entitled to drive*
{a} The Policyholder.
{b) Any other person who 15 driving on the Policyhalder's order or with his permission.
-mmumrmmﬁsmm-mwmuumqnm luws or regulationd fo drive the Motor Vehicle or has been
w0 permitied and i not disqualified by order of 8 Court of Low o by reason of mny ensctment or regulation wn that behalf from drving the Mo
Vehicle And provided further tha the Motor Vehicle is registered under the Road Traffic Act and pix tegistration under the Road Traffic Act has
sot been cancelled at the time of the sccident los or damage,
6. Limitations as to use*
Use only fior social domestic and pleasure purposes and for the Policyholder’s business.
The policy does not cover use for hirc or reward, racing, pace- making, relinbility trinl, speed-testing or the carmage of
goods (other thun samples) in connection with any trade or business or use for any purpose i connection with the Motor
Trade.
» Limilutioni resdeeed inoperative by Section 8 of the Mate Fehicles Third-Party Risks and Compensanon) dcr (Chaprer 189
and Secnon 95 of the Road Trangport Act. 1987 (Maliviial, are sof o be included wnder thess heaidisg
We bereby centify that the Palicy i which this Certificate relntes is isswed in acoondance with the provision of the Motor Vihicles
(Thurd-Party Risks and Compensation) Act (Chagster 189) and Part [V of the Rosd Transpon Act, 1987 (Malaysia)

Plowse refier 1 the Pobcy Schedule for full detaily, terms and conditions of the insumnce

IMPORTANT SOTICE

This Centificate is not transferable. ﬂmnmy.nrhmnm!hdhthuwvu:mymmmumh('ﬂuﬁ:ﬂum Tokio
Marmne Insurance Sigapore Lid within 7 daya &umlu,ﬂd:taﬁﬁmhhmhumm.mmnh:mdumwh
effect. Failare to comply with this dity 1 an offence under hmx’mumwnmmtwlmrrw 189}

ADDITIONAL INFORMATION Account: E2316DDA
Insurance Plan; Comprehensive Approved Workshop Plan
Limit for toinl loss or theft:  Prevailing Market Value

Excesx: Orwn Damage Claims SGD &00

Windscreen Excess SGD 100
Financial Interest: MALAYAN BANKING BERHAD
Tokio Marine Insurance Singapore Lid,
Authoriied Signature

Uwer Name:  Intermedimnes from TM O Printed O8A04 2019
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owmer |10

Vehicle Detalls

Viehicle Ne.:

Viehicle 1o be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.:

Maximum Power Output:
Crpen Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Detalls

COE Explry Date:

COE Category:

COE Period(Years);

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 2019

PRARFILUE HEDBIE Enguiry

Singapore NRIC
¥BBG

SLNB705G

No

25 Jul 2019
HONDA

CIVIC L& VTICVT
Silver

2014
R16B21401346
MRHFC5450GTO01044
$2.0 kW (123 bhp|
$20.992.00

19 May 2017

19 May 2017

0

§21.389.00

Yes
18 May 2027
$16,041.00

18 May 2027
A-Carup to 1600cc & $7kW (130bhp)
10

$52.000,00

$40,623.00

$56,664.00

OK

NSV IR GOV, S/ ANV ACHONENQUINE B DR YHUDICBETONSLIBrBG INPUT {1 UINL | ILN_ILSTUSU80uy | |

bl



10/30/2019 Merimen e-Claims
Claim Audit
~ AUDIT TRAIL
L fi Nemark L
1 fg i“; 019 cim oy Modified Clalmant's Name: -> MR LEONG FOOK YUEN EDWARD. Claimant's 10: -> S1689988G. g:iﬁ
3 23001 cim veh Model Changed (205675) HONDA CIVIC 1.6 VTT CVT (A). el e
29 Jul 2019 Reg No: SLNATOSG. Acct Date; 2019/07/24, Clammn Type: TP, Ingurer: Indla Intermatio [A] Lau
3 k13 Cim Craated nal Insurance Pre Ltd (HQ). TP Insurer; Tokio Marine Insurance Singapore Ltd [HQ). Shu Pe
x Workshop: Teamwork Garage Pte Lid (HG)
. 290ul 2019 Cim Existing Check (A] Lau
15:13 Notice Shu Pe
29 Jul 2019 . [A] Lau
5 15:13 Adj Co Assigned LEK Aute Consultants Pte Lid (HQ): Shu Pei
6 722015 pgy) Next Rpt Changed  Next Rot:Final Rpt.Oue Date:2019/08/07 P L
| 2018 Af La
7 e Adj Mandate Set Approved:0.00.Reinsp; Ad] decides WAL Lo
29 Jul 2019 ; [A] Lau
8 15:13 Labal Added [30653): Direct Settiement, Shy Pl
9 fg:’l"‘; 29 045 Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID E'.:Llﬂ
o 31342015 cim DUt Modified tngisred Name: -> COMFORT TRANSPORTATION PTE LTD. ) L
[A]
11 ;;{.ﬂ; 2019 45 Mandate Request  CurReq:0,00;PODS Liabdity; 100% Remarks: 01D swerved it TP L‘ﬂ':;
FENG
01 Aug 2015 Mext Rpt:Final Rpt, Due Date: 2019/08/07. Mandate Hemarks: Agreed to do direct setti 111
12 0539 Adj Next Rpt Changed ement. Hevert with your quantum advice. Please request TP WS to ralse Tax Inveoice f  Sundar
) ar Cost of repairs m I1I's name Nagarajan
[
01 Aug 2019 Approved:D.00:Agread to do direct settlement. Revert with your quantum advice. Plea
13 59.39 Adj: Mandate Set <o request TP WS to raise Tax Invoice for Cost of repairs in 11T's name Hf::f:;n
11
4 33 A0 amin: chwassereven Rep:201328->201258 Gabriel
! Wee
:nwne
15 1005 47 adj Rpt nitiated LEE
+ KHANG
MIN
mmuf
16 11 95299 cim put Modified Insured [D: -> -. LEE
: KHANG
MIN
JGL:I]NE
v 112929 cim oy Modified ) Reg. Date: -> 2017/05/19, LEE
' EHANG
MIN
JOANNE
18 ﬂ‘:‘;‘ 2019 £ym Details Notified LEE
; KHANG
MIN
[A] CHEW
19 fg_g;"* 2019 mm"'"'““ Rep:201258->201328. HSIAD
i TONG
Cur.Req:1203.95:PODS Lisbility: 100% *Quantum: (a)CORW/GST: $1,016.50 + (B (a1 ey
20 002019y Mandate Request  U(382YS x $60,00): §180.00 + ()LTA/GIA search fee: $7.45 = Total: $1,203.95 *Veh "iig;5q
12:07 q icle Model: Honda Clvie {1597¢c) *2 recommendation repair days + 1PRS = Jdays *F TONG
oF your
Date From 4|75 »| pate To 4|7 v Audit Type None v Ga
[31/07/2019 15:05] VIVIAN LAL PEI FENG:
seck lability vin meriman
Merimen Billing for this case - Transaction History
India
LKK Auto :
aaeasg | pmianxy)  TP.Casa Mator Consukants = mermational g ugagee | sHC24230 1,77
OB:45:04 {Insurer) Insurance Me
Pte Lid
! | ad {(HQ) o I :
232006 21 0ct 2019 | OD/TP Case Motor LKK Auto LXK Auto SLNG705G ~ SHC2423P 11,77
16:53:50 | Adtjuster) Consultants Consultants

hitps iisingapore merimen com/claims/index. cim 7fusebox=MTRadjusterdfuseaction=dsp_viewhistoryScaseid=B49687 &extid=3117308CFID=616.
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11/4/2019 Watirman a-Claims

Print Received Message

This mail is assocaled with ;

*SLNBTO05G (MCT19070647)
[SHC2423P]
TP
MR LEONG FOOK YUEN EDWARD
Jul 24 2019 5:00PM

[COMFORT TRANSPORTATION PTE LTD)
Teamwork Garage Pte Lid

From India International Insurance Pte Lid (HQ) (Ill_SG), sent on 30/10/2019 15:02 PM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (5§1203.95) - SLNB705G - Claim Handler: Sundari Nagarajan

IApproved:lEDlBS:PieuEE request TP WS to raise Tax Invoice for Cost of repairs in 1II's name

hilps./rsingapore. mermen.com/claimsfindes cim?fusebox=SVCmail&fuseaction=dsp_Prnn&CFID=61662144ACFTOKEN=2dcZTaTid36c8d-036... 1N



Hsiao Tonﬂ !LI(KAutﬂ! —

From: Claims TeamworkGarage <claims@teamworkgarage.com>
Sent: Wednesday, 6 November 2019 3:08 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Taufikh (LKKAuto); Claims TeamworkGarage

Subject: RE: SLNB705G HONDA CIVIC //LKK REF; CC4/11119013276/T1pb3
WITHOUT PREJUDICE

Dear Hsiao Tong .
We refer to your offer dated 4" November 2019.

It is acceptable , please let us have the DV soonest.

Thank you | &)
Regards,

- -

Trieiar

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel : 68442475

Fax : 68442474

From: Hsiao Tong (LKKAuto)
Sent: Monday, November 4, 2019 9:06 AM

To: claims@teamworkgarage.com
Cc: Admin A; Taufikh (LKKAuto)
Subject: RE: 5LN8705G HONDA CIVIC //LKK REF: CC4/11119013276/T1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of 51,200.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Ltd

Phone: fiT42-3197 | email chewht@[kkauto.com | fax: 6§741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: claims@teamworkgarage.com <claims@teamworkgarage.com>

Sent: Friday, 18 October 2019 6:51 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com=>; Asher 5ng |LKKAuto) <AsherSng@lkkauto.com>

Cc: "TEAMWORK GARAGE CLAIMS' <claims@teamworkgarage.com>

Subject: RE: SLNB705G HONDA CIVIC

Hi Taufikh,

We confirm COR @ $950 ., 2 days.
Attached LOD . Please et us have the most favorable offer soonest .

Letitia

Teamwork Garage Pte Ltd

Blk 53 Ubi Avenue | #01-24 Paya Ubl Industrial Park
Singapore (408734)

Tel: 4844 2475 | Fax: 6844 2474

From: Taufikh (LKKAuto) [mailto: Taufikh@lkkauto.com]
Sent: Thursday, October 10, 2019 4:17 PM

To: TEAMWORK' <claims@teamworkgarage.com>

Cc: Hsiao Tong (LEKAuto) <chewht@lkkauto.com=>
Subject: RE: SLN8705G HONDA CIVIC

H Darren,
COR I/s5950, 2 days.
Subiject to insurance approval.

Regard
Taufikh
Lkk Auto

From: TEAMWORK [mailto:

Sent: Thursday, 15 August 2019 12:10 PM
To: taufikh@lkkauto.com

Cc: TEAMWORK

Subject: SLNB705G HONDA CIVIC




Dear Taufikh,
FYNA
Based on estimate calculation,

COR - 5950
DOR - 2 days

Please revise and get back to us as soon as possible.

Thank you and have a nice day.

Regards,

Shu Shan

Teamwork Garage Pre Ltd
Rlk 53 Ubi Avenue 1
#01-24

Paya Ubi Industnal Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474

This email has been checked for viruses by AVG antivirus software.
wWww.avg.com




Merimen e-Claims Page 1 of |

..CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
Case Notifies Est Submitted | Ad) Assigned Ag) Apt Adi Submitted Ins Auth'sd Sislus
|52 2019 P ssesn.00 $$950.00 Ehen for Survey.
Eait fag | Bar Ay nex | feit Estimares | | iew Rot cose |

Clalm Detalls

MHain

| CLAIM SUBFOLDER DETAILS ) [Created by adjuster]
Insured- | COMFORT TRANSPORTATION PTE LTD, Co Reg ho .-

o e MR LEONG FOOK YUEN EDWARD, 1D 516699865
Vahicle fing. [24/07/2019 17:00 - :59
Mo : SLN8705G Date of Loss: |96 Montha and S Days Fram LTA Reg Date (Man Yr)]
Clnim Type: |TP / MCT19070647 Palicy/Cover | e om015 (TP, Fire & Theft)
Vehicle R
oo T lsncaase m";} | 16-MuOD5881-ROL
(Insured): L |
Exress. |

Repajrar: Teamwork Garage Pte Ltd [HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: G844 24735

;":u":‘:“ India International Insurance Pte Ltd (HQ) - Tel: 63476100 _ [Handied by Sundari Nagarajan - 6347 6071]

Claimant's |y yin Msrine Insurance Singapore Lid (HQ) - Tel: 6221 8111

Insapres:
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tal 6256-3561 . [Handled by MOHD TAUFTKH BIN HAMID] . [Final Rpt dus
¥ 07/08/2019]

ASSOCIATED MAIL RECEIVED view Al | Composs Case wan |

m_sG 10/2019): Mert - Mandate Approved ($$1203.95) - SLNAT05G - Claim Handler: Sundari Nag...
: 1m_sa ::?ffn:’mm}: Hﬂ-ﬂﬁnlluw Elu.u] _5.]‘_".““_ Cialm Handler: Sundarl Nagara...

| ALL ASSOCIATED TASKSS View Al | Search Tasis | Creste New task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Crested On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Merimen e-Claims

Claim Documents

*SLNS8705G (MCT19070647)
[SHC2423P]
T
MR LEONG FOOK YUEN EDWARD
Jul 24 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Teamwork Garage Pte Ltd

upsoss Documants | usioad Protos | Compose New Letter |

Page | of 2

Video [per page 1] b4 |
Ne |Finalized On India International Insurance Fte Ltd (HQ) | Thumbnail| Print
il iedisa descubriha m;m Em,cm-: LNENOWN © | Load e
Photos/ Images [perpage [v] &
Mo | Aslabel/Arorder | LKK Auto Consultants Pte Ltd (MG} [ Thumbnadl | Print
1 [30/10/1% 12:03 | Odometer Reading 0| icedirs
2 |30/10/1% 12:03 | Genersl View D | oedirs | A
3 |30/10/19 12:03 | Geners] View @ | s | A
4 [30/10/19 12:03 | General View 0 wears | B
5 (3001019 12:03 | General View 0 | leadrs | F
& |30/10/1812:03 | General View D | losdirs | 4
7 [20n0/1912:03 | Genersl View 0| weares |
8 [3010/1912:03 | General View 0| adips | A
8 |30/10/15 12:03 Ganeral View 0| oawrs | &
10 |30/10/19 12:03 | General View 0| teodirc | A
11 |30/10/18 12:03 | General View 0 | Loodirs | A
12 [30/10/1912:0 | General View 0| adiec | B
13 [30/10/1912:03 | Genersl View O s | B
14 | 30/10/1% 12:03 General View B wodws | B
15 |30/10/1912:00 | Genersl View 0| s | A
16 |30/10/19 12:01 | General View D oadiwps | I
17 | 30/10/19 12:03 General View 0 | losdrs | B
18 | 30/10/19 12:03 General View 0 | caalrs | H
19 |30/10/19 12103 | Reinspection Phota 0| weaws | B4
120 |30/10/19 12103 | Reinspection Phots 0| weirc | A
121 |30/10/1912:03 | Reinspection Phote 0| edws | M
27 |30/10/1912:03 | Relnspection Phote 0| s | A
123 |30v10/19 12:03 Photo After Spray 0| aaws | B4
24 |30/10/1912:03 | Photo After Spray 0| wors | W
25 |30/10/19 12:01 | Photo After Spray 0| wadwc | A
26 |30/10/18 12:03 | Photo After Spray 0| leedws | A
27 |30/10/1912:03 | Photo After Spray 0| wedvc | A
2§ |30/10/19 1203 Photo After Spray 0 | e | A
Documentation 1 per n&_m ]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
't |2%07/19 15/14 | EMAIL FROM 111 DD 29072019 [
2 |29/07/19 15:14 | TP GIA REPORT ) | iosapoOf
3 |2/07/19 18:11 TP ESTIMATE- MARKED § Load FOF
4 |21/10/19 16:58 | LYA SEARCH Load POF
S |21/10/19 15:58 LoD Load POF
6 |15/11/19 11:04 | WORKSHOP INVOICE Load POF
7 [1511/19 11004 | AUTHORISATION TO ACT FORM Load POF
B |15/11/1911:04 | DISCHARGE VOUCHER Load POF
bo | Finalized On India International Insurancs Pte Ltd (HQ) Thumbnall | Print
1 |30/07/19 08:48 | Singapors Accident Statement @ | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

15/1

112019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | pom |
There are no document checklists configured.

Dur st = LKK Auto (Hg)

Show Remarks Te: [] Handling Insirer
Sgge Elapeaeiy pre privels peiss ey eSow ko ether pares

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 15/11/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd csregno tassoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085833
Tel: 6256-3561 Fax: G844-8805 Email: sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/I18013276/T1PB302

Date: 15/11/2018
REFERENCE
Handling Insurer: India Inlematicnal Insurance Ple Lid  Pelicy No: MCOMOO15
Claimant .
Vehicle No : SLNBT05G Insured Vehicle No : SHC2423P
Date of Loss; 24/07/2018 Nature of Claim: P Claim No: MCT19070647
I | FICATION OF I
Reg No: SLNBTOSG
Make & Model: HONDA CIVIC, 1.8 VTI CVT (A) Engine No: R18B21601346
Reg. Date: 19052017 (Man. Year: 2016) Chassis No: MRHFC56850GTD01046
Colour Silver Odomeler: 408368 km
Engine Capacity 1597 cc
Market Value/New Car NIA
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modificalion: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/75 R16 Rear Tyre Size: 21575 R16
Front Lefi Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Front Right Side Dunlop & mm Rear Right Sida: Dunlop 8 mm
The above waites reprasant the emawing lyre freads cepin
COST OF CLAIMS Repairer’s  Adjusters  Difference  DIff %
Parts 2,500.86 677.50 1,823.38 7201
Miscellaneous llems 0.00 0.00 0.00
Labour 2,110,00 550.00 1,560.00 73.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,610.86 1.227.50 3,383.36 73.38
Approved Total (Overridden) (S$) a50.00
(5%) 461085 950.00 3,660.88 7840
+ GST 7.00/7.00% (55) 32276 66.50 256.26 79.40
Hett Amount (5§) 4,933.62 1,016.50 3ora2 T79.40
+ Loss of Use (3.0 x S$60.00/day) (55) 180.00
+ Doc/Search Fee (S§) T.45
Nett Liability (5§) 1.203.95
Global Sum Settlement [S5) 1,200.00
INSPECTION
Date of Assignment: 28/0772018
Date Inspected: 26/07/2018 Inspectad At: Bike Dynamic Centre (HQO)
BLK 6 DEFU LANE 10 #01-554
Singapore 539187
Estimated Period of Repair; 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE: Thig report represents our findinga af the fime and place of intpaction stated harsin, Such inspection has been carmed oul i e taar of aur
knowledge and abilfy but any other latility under ary ather circumstances (5 hereby sspresly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/11/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Reference
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Oct 2019)
Parts: 143 HONDA CIVIC 1.8 VTI CVT {A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)
Print Cede: {Unsubmitted, no print-code for SLNBT05G)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed TO9.7BFL *709.78FL
2 1 *REAR BUMPER REFLECTOR WITH COVER Cut 66.00FL "66.00FL
3 1 *REAR BUMPER LH RETAINER MNecessary 3360FL *3360FL
4 1 *REAR BUMPER LH BRACKET Mot Necessary 45 B0FL *FL
5 1 *REAR BUMPER LOWER GARNISH Not Necessary 136 00FL *FL
& 1 *TAILLAMP Mot Necessary 564 00FL *-FL
T 1 *TAILLAMP PANEL Mot Necessary 185,80 FL “FL
8 1 *END PANEL Mot Necassary 488,00 FL “~FL
a 1 *END PANEL TOP GARNISH Mot Necassary 180.00 FL *-FL
0 1 *SET REAR BUMPER CLIP Necessary 40.00FS *30.00FS
1 1 *JOINT SEALANT Not Necessary 150,00FS *FS
12 1 *SET REAR REVERSE SENSOR Mot Necessary 400.00FS *-FS
F=Franchise part. 5=Spchetf. L=ListiiamDisc.
Sub Total (S8) 2,978.58 839.38
- List Item Discount on L Items 20,00/20.00% (5%) 477.72 161.88
Total Parts (S5) 2,500.86 677.50
| Report was unsubmitted during this print-out |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus [tems salecied.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 CHECK REAR WIRING AND LIGHTING STSTEM MNew 60.00 30.00

2 REMOVE,REFIT REAR LINING TRIM AND GARNISH New 150.00 40.00

3 REMOVE AND RENEW REAR REVERSE SENSOR New 150.00 30.00

4 PANEL BEATING ON AFFECTED AREAS Mew 800.00 250.00

5 SPRAY PAINTING ON AFFECTED AREAS MNew 800.00 200.00

6  APPLY ANTIRUST ON AFFECTED AREAS MNew 150.00 0.00

Gross Labour Cost (5§) 2,110.00 550.00

Report was unsubmitied during this print-out.
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



