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Merimén e-Claims Page 1 of 1

» +..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING ‘

Cese | Notified | Est Submitted :flﬂJ\_SSlgnm_: _Adj Rpt Ad] Submitted |  Ins Auth'ed | Status 71
29 Jul 2019 29 {'a';gig New Assignment
Main x Cancel Case I
Assign |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS ~|[created by insurer]
Insured:

| Main Claimant: LUMENS AUTO PTE LTD, Co. Reg. No.: 201426961K

Vehicle Reg. No.: SMF1626C Date of Loss: | 25/07/2013 08:00 - :59

| Claim Type: . ‘TP / SNM19D203481C02 Policy/Cover Note No.: DMB1SN18191319011
| Vehicle Reg. No. (Insured): CB7764L Policy No. (Claimant): __118-M1001357-R00
N [ ___ Emcess: _ Iss0.00

' IRepalrer‘ Toh Motor Enterprise (SIN MING) BLK 12 SIN MING INDUSTRIAL ESTATE #01-61 SECTOR B, 575656 Sin
! ’ Ming - Tel:

'China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon
'Sen)

Tokio Marine Insurance Singapore Lt_d ( Hli) -_TE;_GZZI 6111 -

Fi LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/08/2019]

'ASSOCIATED MAIL RECEIVED S I

View All | Compose Case Mail |
|| There are no mail for this case,

ALL ASSOCIATED TASKS

View All | Search Tasks Create New Task | Complete |
Assigned By Completed On Created On Done?

Due Date Priority  Type Task Group Subject Handler
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 29/7/2019



Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 26 July 2019 5:33 PM

To: Serene Tan

Cc: assignments; Tan Kah Leong

Subject: RE: QUR REF: SNM19D203481/TANKL - FW: PRE-REPAIR SURVEY SMF1626C

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sg.cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat:  T-#fi Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Serene Tan [mailto:serene.tan@mneduco.com.sg]

Sent: Friday, 26 July, 2019 5:01 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: FW: OUR REF: SNM19D203481/TANKL - FW: PRE-REPAIR SURVEY SMF1626C
Hi,

Please let us know the appointed surveyor who will attend the PRS.

Thanks & regard,
Serene

From: Serene Tan
Sent: Friday, 26 July 2019 3:03 PM



To: Chong Boon Sen <hoonsen.chong@sg.cntaiping.com>
Subject: RE: OUR REF: SNM19D203481/TANKL - FW: PRE-REPAIR SURVEY SMF1626C

Our Ref : MN.IG.T1.1913189.st

WITHOUT PREJUDICE
SAVE AS TO COSTS

NOTICE TO INSURERS OBJECTING TO THE LIST OF MOTOR SURVEYORS PROVIDED WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 2.6 OF THE STATE COURTS PRACTICE DIRECTIONS (AMENDMENT NO. 1 OF 2016)

Hi Boon Sen,
1.  We refer to your email below.
2.  We are instructed by LUMENS AUTO PTE LTD, the claimant and/or TOH MOTOR ENTERPRISE, the motor

workshop for SMF 1626C that they are not agreeable to the appointment of the motor surveyors as stated in your
said email.

3. Incompliance with The State Courts Practice Directions (Amendment No. 1 of 2016), we propose to use one of
the below mentioned motor surveyor to conduct the joint pre-repair survey (“hereinafter referred to as PRS”) as a
Single Joint Expert (“hereinafter referred to as a SJE”).

L. NICKY SEAH (Absolute Appraisal Services) 6. ANDREW HOW (Prominent Appraiser
Services)

2. MICHAEL YAP TECK CHYE (MC-COY Appraiser Pte Ltd) 7. NG KONG BENG PATRICK (Carlink
Consultancy)

3. DIXON YEO (Treasure Appraisal Services) 8. ANANDA KUMAR BISWASS/OBN
BISWAS (United Appraisal & Management Pte Ltd)

4. LOI BOON JUAN (Par Automotive Consultancy) 9, DENNIS YAP TECK WEE (PAL's Appraiser
Pte Ltd)

5. AMAS ONG (AEON Auto Consultants LLP) 10. ANDY YAP TECK LEE (LCW Appraiser Pte
Ltd)

4.  Please let us know within two (2) working days whether you agree to the appointment of any of the above
motor surveyors as proposed by the claimant and/or the motor workshop as a Single Joint Expert (“hereinafter
referred to as “SJE”).

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tane mneduco.com.sg




IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
disseminate the information contained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 2480, 1f you have received this message in error. Thank you.

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Friday, 26 July 2019 3:01 PM

To: Serene Tan <sercne tan@mneduco.com.sg>

Subject: RE: OUR REF: SNM19D203481/TANKL - FW: PRE-REPAIR SURVEY SMF1626C

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63886171 | M (B5) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping corm | FB: www facebook.com/chinataipingsg/ | WeChat: K F3#i Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 M (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Friday, 26 July, 2019 10:19 AM

To: Tan Kah Leong <KahlLeong Tan@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>;

3



serene.tan@mnedu m.sg
Subject: OUR REF: SNM19D203481/TANKL - FW: PRE-REPAIR SURVEY SMF1626C

Dear Boon Sen,

Please assist to conduct PRS for SMF1626C.

Note : officer in charge is Kah Leong 63896193.

Thanks,

shumin

From: Serene Tan [mailto:serene.tan@mneduco.com.sg)
Sent: Thursday, 25 July, 2019 2:18 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Claims Dept of CTl <claimsdept @sg.cntaiping.com>

Subject: PRE-REPAIR SURVEY

URGENT

WITHOUT PREJUDICE

Our Ref: MN.IG.T1.1913189.st

Dear Sirs,

Notice of Accident dated 25/7/2019 attached herein.

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Salicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tana mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
disseminate the information contained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 8480, if you have received this message in error. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp: /www.symanteceloud.com




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. svmanteceloud. com




> Back to OneMotoring

Enquire PARF/COE Reﬁfate for Registered Vehicle

Vehicle Owner Particula

Owner ID Type: Company

Owner ID: ) | 961K

Vehicle Details .

Vehicle No.: ' SMF1626C

Vehicle to be Exported: No

Intended Deregistration Date: 15 Aug 2019

Vehicle Make: TOYOTA

Vehicle Model: PRIUS PLUS (AUTO)

Primary Colour: Grey

Manufacturing Year: 2018

Engine No.: 2ZR0C53807

Chassis No.: JTDZS3EU00J034156

Maximum Power Output: 100.0 kW (134 bhp)

Open Market Value: $30,006.00

Original Registration Date: 30 Oct 2018

First Registration Date: 300ct 2018

Transfer Count: 0

Actual ARF Paid: $2400900 x50 Jo- $12004.50
Intended PARF Rebate Details e "
PARF Eligibility: Yes =

PARF Eligibility Expiry Date: 29 0ct 2028

PARF Rebate Amount: $18.006.00

Intended COE Rebate Details

COE Expiry Date: 29 0ct 2028

COE Category: B - Car above 1600cc or 7kW (130bhp)
COE Period(Years): 10

QP Paid: $31,302.00

COE Rebate Amount: $28,811.00

Total Rebate Amount: $46,817.00

The information contained herein is correct as at 15 Aug 2019

DOA: 25 [oT[20L9
OK

‘Ts'emo.-mns : q\few& Zmonkie 430/5 CIH'IMS)

Oepr : 33500/- (y@ri\jj R10%. S%(mn%‘-ﬂy)
M-IX€70%.22 - $7v¢qs .46

$12¢9S.46+ 312004.50 = $90692.9¢




Sell My Car Directory Prod Inst

e
SGCARMARTY
"CARNIVAL

SEE YOU

Post an Advertisement
Sell It yourself| Advertise It at just

' (( HIN LUNG AUTO 30yean

58 until it's SOLD! g
$58 until it's : One Stop Car Hub
Finance, insurance,
Post an Ad Advertiser Login Ways of Selling New and Used Cars
[Browse by Category ¥ | Sort by Date Posted v || 20 resuhs/page ¥ |
1 vehicles |toyota PRIUS PLUS B M
Madel Price Depreciation Eng Cap Mileage Veh Type t
toyota PRIUS PLUS Aty Any 2018 Any Any Any Available
Toyota Prius Hybrid 1.BA Plus $98,800 $9,530 fyr 20-5ep-2018 1,798 cc 10,268 km MPV Available
Fuel Type: Petrol-Electric
Non Pte Hire, Borneo Motors Warranty, Well Kept With Low Mileage, Environmentally Friendly, Go For Battery Electric Drive System To
Increase Fuel Economy And Reduce Emissions, Gasoline Efficient, Spacious MPV.
Posted: 27-Juk201%  Tags: 2018 Toyota Prius, 2018 toyeta prius, Toyota Prius, toyota privs, Toyota, Prius, prius, Used Toyota
Save this search oriteria, to get email alerts whenever a match is found.
Model Price Depreciation Eng Cap Mileage Veh Type " Sty
For old advertisements, view Explred ads 20 ¥ | results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

sgCarMart Is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vane, trucks, sedan cars, luxury cars, sports
cars or stationwagons, SUV, MPV, hatchhback, to COE cars & OPC cars. You can also buy from a car auction, ook up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance. Find buy used toyota PRIUS PLUS, toyota PRIUS PLUS Singapore, used toyota PRIUS PLUS Singapore, used toyota PRIUS PLUS, used vehicles Singapore or even buy used toyota
PRIUS PLUS Singapore. We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car
promotions. Visit our partner sites for job openings for Singapore jobs, resl estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing
& COE results.

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to ba reliable, but no assurance can be given
that this information is accurate, complets or current. sgCarMart.com does not assume any responsibility for errors o omissions or warrant the accuracy of this information,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.



MCA118097254 / City Auto Pte Lid - HQ
ENTRY DATE & TIME: 25/07/2019 12:05
SUBMITTED BY: Jason Quak Leng Hul

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance compariies lo

repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies Is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

25/07/2019 12:056
25/07/2019 08:20

ALONG CO-OPERATION RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMF1626C

LUMENS AUTO PTELTD
201426961K
OPERATIONS@LUMENS.SG

OFFICE-87781765

TOYOTA
PRIUS ALPHA HYBRID-1.8 S CVT (A)

NO

THIRD PARTY
PRIVATE HIRE

TOKIO MARINE INSURANCE SINGAPORE LTD
THIRD PARTY

YES

18-MJ001357-R00

ABDUL WAHAB BIN AWANG
S1136569H

07/07/1955

OUTDOOR

20/09/1978

40 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-98630879

NOEMAIL

Page 1 of 16



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK524, JURONG WEST ST5, #03-245
640524

NO

OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: . PASSENGER
GENDER: : FEMALE

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

CB7764L

COMMERCIAL VEHICLE

Page 2 of 16
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SKETCH PLAN
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o THadoemomot e completed by the Palicyholder and/or the Authonsed Driver

: AiemEtiorn atfeide S oot b oo truthiul and accurate apossible &ry v U TR et 0 aittinaLleg of matenal
Sty ey Al st a e e pane e repudiate policy lebiiny

@ SRR 0 SRR AR A By O G A AN I E S AR ST ST of prowy sabe e oo the pet nf the maarance
[OMEANICs

r-

h The oot wilbe *neaanted by e masran of sh LA Aecorss Maragement Lentie estabithed by the Genetal Indutinee
Aticoutitn of Sirgsnott (G Af tor Erchivng Sng that zopeet of thiv scpzet will ot 3 fee be mate svailabls upon aopiication by
MIEIEITN PArTHS

T 8y the indgenam of this e0o1 10 tne msarers yis hetedy conseil 10 166 S1ChielRg 81 Ehds renert 31 the centry 45d 18 copies 0
thie teport Sy Tade svedatle 3 Esald

% Consent under the Personal Data Protection At (POPA)

unserstand, sk owi 9§, agres and sonsont

8] Wiy mguest, My work hpg Arg the General Insurshop Agsoe aton ol Sugapnre [TGIAT I may are perrites 1o foledl. wie
dnpenye andior proves My persone! dita/personasl ofor metion et oul i 1815 form] and any pther serspnal nformation
prow e By e o possacesd By my it 100 e tively the Personal information” | and dnclose and tramfer wach
Sersanal Irtarmasnn te all noprerivh whe have nou el selacdecd doobeed 0 thi sccident (24 insuteris) whe have oaured
S @L] A N BT ANl B e b gty et e 1 @ the T leautery | IeEircirery Wwyen aw hirms the
tonetaty daihonty ol Smpapure and any relesant govemment sganty: asthority |such as the oolicel. fot the purposes)
IJ'

1) processing Sandling and/or dealing with my clamms including the rttlement A1 the tlaimt Gnd any DECEsLEry
Invetigations restag 10 1he claims

L1 igaiiligeting thy drg10e i <ol my daira

W earrying oLt s0n o dealing With My NSTTLELONT O FEADUSIIE T0 afy enauinies by me

iyl gdmineesag my iyt ineluging the nsiling of tonespuncencs statements. wvowey, IERSE 0F N0IRES 10 e,
wiiett ot by stistlosare af CRrTRIn Sessonial dete sbiout e ta Breg abolt delivery 3l the same 8 el sy ar the

sxlerigl pover Tenyel pec/mab gareqgea) ang '
1) zamaiving 1% spoloabis low ingcmnigtedirg prociesting bansing Sndiso oegling with vy fame lzellec sty the
Purpotes |

Fir el pngrests v Cass frmn il widyg len ) ittt o0 Thit @ idint Snfl Toe WL tass AWy, dve BIRW iy, wre et
$ocplprr wen, oK st g oy g Paryting !l e abath Lt Bove sl mgw e Gl M abewe Pllpoaes, ond

CF iy B ey ] il sty 1y @ B AL Sty By e 1y 1re s 3Tl iSr 1A 1 IR IRt DINTY LRIV IZE DD OeTS OF

egrensimrioding ther lawveralew F i atiah e es e et adible of Smganore. for noe oc mee & (e abdoe Putppes

ot BRTEw 10 thr pereede & 1wl it

m oy denw  inlpr=nt cnowill ana pe reewcled anmines | offure — N
SR A TS = PN red s de v -y
7 PRE IR Tatie ) R R e NS (U B = Y Rl R
Vo] magrgig e o e bl e | it e LT B e ey 3L Ghing Mgpatgabitig cobtinlling @b g -'u"!mll:
AT DA SN LT RN T e PO B8 BT TADN TP red tor *e Cutmrmes At
I TN IVE vesrTTnem Y r er w o rgar e n Rt e
CiTY AUTO PTE LTD
Bk B Sin Ming Raao
— #01-58/60%2 5in Mg Ind Est
; \ Singapore 575643
/ } Tol: 8453 1235 Fax: 6453 7944
L (Clarng Section]
{‘_—V{ iy - T I
- \A - Wt I"U

Page 3 of 16



Accident Sketch Plan
SEETCH PLAN
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
1201 Pending for Surve
Main 29912019 oy o $$0.00 $$0.00 RepOrt v
Edit Ad) Rot | Edit Estimates View Rpt Poaii ey

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS

F[Created by insurer]

Insured: -,_Co, Reg. No.: -
gl‘“." ' LUMENS AUTO PTE LTD, Co. Reg. No.: 201426961K
aimant:
Vehicle Reg. _ [25/07/2019 08:00 - :59
No.: SMF1626C Date of Loss: |1 g'manths and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D203481C02 Rolcy/-over | DMB1SN18191319011
Vehicle Reg.
No. cB7764L fg::‘l‘r'“’:gt) 18-MJ001357-R00
(Insured): 1
Excess: S5$0.00
Repairer: Toh Motor Enterprise (SIN MING) BLK 12 SIN MING INDUSTRIAL ESTATE #01-61 SECTOR B, 575656 Sin Ming - Tel:
;"nas’m‘:," China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
a;::r:::t's Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
pr— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
) 07/08/2019]

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

View All [ Compose Case Mall I

ALL ASSOCIATED TASKS™=

Due Date Priority Type
No results.

view All | Search Tasks | Create New Task | cComplete |
Assigned By Completed On Created On Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/8/2019
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Claim Documents

*SMF1626C (SNM19D203481C02)
[CB7764L]
TP
LUMENS AUTO PTE LTD
Jul 25 2019 8:00AM

Toh Motor Enterprise

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 4

View |View in Browser | v |

Video 1 per page

No |[Finalized On City Auto Pte Ltd (HQ) Thumbnail | Print
% Video - Accident

¥ [3S0TNITS | e et Docurents) © | Load MP4

Assessment Reports |1 per page |

No |Finalized On City Auto Pte Ltd (HQ) Thumbnail | Print

1 25/07/19 12:22 Accident Statement n Load HTM

Photos/Images 3 per page vi &

No |Finalized On City Auto Pte Ltd (HQ) Thumbnail | Print
. Accident Photo

1 |25/07/19 12:18 Tt A it R O] © | adirc | M
. Accident Photo

2 |25/07/19 12:18 (it ekt Saport Bockussné] € | Loadirc | [
- Accident Photo

3 |25/07/19 12:18 R S € | oadirc | &
. Accident Photo

4 |25/07/19 12:18 s R abrt S € | LadirG
? Accident Photo

5 25/07/19 12:18 [Linked Accident Report Documents]) o Load JPG E
; Accident Photo

6 |25/07/19 12:18 inked ] € | oadirc | 4
! Accident Photo

7  |25/07/19 12:18 i ssait o . € | wadirc | 4
; Accident Photo

8 [25/07/19 12:18 oot heckhies Ba Boadmia € | Load PG
. Accident Photo

9 |25/07/19 12:18 ik i Raoort ociNR) €Y | Load PG
4 Accident Photo

10 |25/07/19 12:18 i Mot Mg 3 0 | adirc | 4

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |20/08/19 12:25 | General View © | adirc | &

2 |20/08/19 12:25 General View € | Loadirc | 4

3 |20/08/19 12:25 General View © | loadirc | 4

4 20/08/19 12:25 General View n Load PG

5 |20/08/19 12:25  |General View € | adirc | &

6 |20/08/19 12:25  |General View © | Ladwc |

7 |20/08/19 12:25 General View € | adirc | &4

8 |20/08/19 12:25 General View € | adirc | M

9 |20/08/19 12:25 General View € | oadirc | [

10 |20/08/19 12:25 General View € | Load )G

11 |20/08/19 12:25 General View © | adirc | &

12 |20/08/19 12:25 General View €© | wadirc | 4

13 |20/08/19 12:25 | General View € | Loadirs | M

14 |20/08/19 12:25 General View € | Load PG

15 |20/08/19 12:25 General View € | Loadirc | M4

16 |20/08/19 12:25 General View € | Load PG
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Video 1 per page vl &
No _|Finalized On City Auto Pte Ltd (HQ) Thumbnail | Print

%]
17 |20/08/19 12:25 General View 6 | waaws | &
18 |20/08/19 12:25 General View © | Loadirc | &
19 |20/08/1912:25 | General View © | Load e
20 |20/08/19 12:25 General View © | Ladrc | &
21 |20/08/19 12:25 | General View © | wadiwrc | ¥
22 |20/08/19 12:25 General View © | LoadrG
23 |20/08/19 12:25 | General View © | adirc | &
24 |20/08/19 12:25 | General View © | oadirg | 4
25 |20/08/19 12:25  |General View © | oadirc | &4
26 |20/08/19 12:25 General View € | adirc | 4
27 |20/08/19 12:25  |General View © | Loadirc | 4
28 |20/08/19 12:25 General View © | Loadirs
29 |20/08/19 12:25  |General View © | wadire
30 |20/08/19 12:25 | General View O | loadirc | A
31 |20/08/19 12:25 General View o Load JPG E
32 |20/08/19 12:25 | General View © | loadirc | 4
33 [20/08/19 12:25 General View € | Loadire
34 |20/08/19 12:25 | General View © | adirc | 4
35 |20/08/19 12:25 | General View 0 | adirc | &
36 |20/08/19 12:25 | General View © | wadirc | 4
37 |20/08/19 12:25 | General View O | wadirc |
38 |20/08/19 12:25 General View © | adirc | 4
39 |20/08/19 12:25 General View © | toadirc | M
40 |20/08/19 12:25 General View © | Load G
41 |20/08/19 12:25 | General View © | wadwrc | 4
42 |20/08/19 12:25 General View © | adire | &
43 |20/08/19 12:25 | General View € | wadirG
44 |20/08/19 12:25 Photographs of Damaged Parts 0| oadirc | &F
45 |20/08/19 12:25 Photographs of Damaged Parts € | LoadrG
46 |20/08/19 12:25 Photographs of Damaged Parts 0 | wadirc | &
47 |20/08/19 12:25 Photographs of Damaged Parts O | wadirc | &
48 |20/08/19 12:25 Photographs of Damaged Parts € | Loadirc | 4
49 |20/08/19 12:25 Photographs of Damaged Parts o Load PG | 4
50 |20/08/19 12:25 Photographs of Damaged Parts 0 | oadirc | M
51 |20/08/19 12:25 Photographs of Damaged Parts © | adirc | &4
52 |20/08/19 12:25 Photographs of Damaged Parts o Load JPG
53 |20/08/19 12:25 Photographs of Damaged Parts € | LoadirG
54 |20/08/19 12:25 Photographs of Damaged Parts © | Ladirc | ¥
55 |20/08/19 12:25 Photographs of Damaged Parts € | adirc |
56 |20/08/19 12:25 Photographs of Damaged Parts € | Loadirc | M
57 |20/08/19 12:25 Photographs of Damaged Parts € | adirc | 4
58 |20/08/19 12:25 Photographs of Damaged Parts © | Loadirc | 4
59 |20/08/19 12:25 Photographs of Damaged Parts € | wadwrc | &4
60 |20/08/1912:25 | Photographs of Damaged Parts O | wadirc | 4
61 |20/08/19 12:25 Photographs of Damaged Parts © | ladirc | &
62 |20/08/19 12:25 Photographs of Damaged Parts € | adirc | &4
63 |20/08/19 12:25 Photographs of Damaged Parts © | loadirc | 4
64 |20/08/19 12:25 Photographs of Damaged Parts © | Load PG
65 |20/08/19 12:25 Photographs of Damaged Parts © | adwe | 4
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No _|Finalized On City Auto Pte Ltd (HQ) Thumbnail | Print
66 |20/08/19 12:25 Photographs of Damaged Parts @ | Load G
67 |20/08/19 12:25 Photographs of Damaged Parts ° Load PG | A
68 |20/08/19 12:25 Photographs of Damaged Parts © | ladc | &
69 |20/08/19 12:25 Photographs of Damaged Parts © | Ladirc | M
70 |20/08/19 12:25 Photographs of Damaged Parts O | adirc | &4
71 |20/08/19 12:25 Photographs of Damaged Parts © | Load PG
72 |20/08/19 12:25 Photographs of Damaged Parts © | Load PG
73 |20/08/19 12:25 Photographs of Damaged Parts © | Loadirc | M
74 |20/08/19 12:25 Photographs of Damaged Parts © | oadirc | 4
75 |20/08/19 12:25 Photographs of Damaged Parts o Load PG |
76 |20/08/19 12:25 Photographs of Damaged Parts ® | oadirc | M
77 |20/08/19 12:25 Photographs of Damaged Parts O | wadrc | &
78 |20/08/19 12:25 Photographs of Damaged Parts © | Ladrc | M
|79 |20/08/19 12:25 Photographs of Damaged Parts o Load PG | [
80 |20/08/19 12:25 Photographs of Damaged Parts | cadic | &
81 |20/08/19 12:25 Photographs of Damaged Parts € | Load PG
82 |20/08/19 12:25 Photographs of Damaged Parts © loadirc | 4
83 [20/08/19 12:25 Photographs of Damaged Parts © | adic | 4
84 |20/08/19 12:25 Photographs of Damaged Parts € | oadc | &4
85 |20/08/19 12:25 Photographs of Damaged Parts © | oadirc | &
86 |20/08/19 12:25 Photographs of Damaged Parts © | wadirc | 4
87 |20/08/19 12:25 Photographs of Damaged Parts © | oadirc | M
88 |20/08/19 12:25 Photographs of Damaged Parts © | Loadirc | A
89 |20/08/19 12:25 | Photographs of Damaged Parts © | loadirc | 4
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Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | save | print |
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~
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Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (coregnNo-19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19013262/FCF3E2

Date: 22/08/2019
REFERENCE
” . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMB1SN18191319011
Cla!mant Vehicle SMF1626C Insn:|red Vehicle CB7764L
No: No:
Date of Loss:  25/07/2019 Nature of Claim: TP Claim - SNM19D203481C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMF1626C
Make & Model: TOYOTA PRIUS ALPHA HYBRID, 1.8 S CVT (A) Engine No: 2ZR0C53807
Reg. Date: 30/10/2018 (Man. Year: 2018) Chassis No: JTDZS3EU00J034156
Colour: Grey Odometer: 71395 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Firenza 4 mm Rear Left Side: Yokohama 4 mm
Front Right Side: Firenza 4 mm Rear Right Side: Yokohama 4 mm
The above values represent the r&maining tyre treads dﬂpfh
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 29/07/2019
Date Inspected: 14/08/2019 Inspected At: Toh Motor Enterprise (SIN MING)
160 SIN MING DRIVE
#05-16 SIN MING AUTOCITY
SINGAPORE 575722
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 Aug 2019)

Parts: 144 TOYOTA PRIUS ALPHA HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMF1626C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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