B dug 1hoirs [ Befugy | SE

O ASSIGNMENT
I|;|“ ] Jili B Sw qﬁ‘esﬁg\ SR EGITT %Fﬁ M..
bl st | EEEHMI.;IEFHHW- { Woan | Loy | Taod ! Prime Mover
‘].! FTPIWS TP RES DD HES | EVA PINV | VY Trach [ Trallin o

e ikt SO QS G v fuet AT 3o 2418

S eidas PRGN Crokia m MG Insured | Sid | NLENA
~%\ [ﬁmu‘l W ot Pl 575-0 [itnclier trvsuared | St | NI T IA

Hisime s AL, LM

— o wAwz22 F2 X ke 043850

ey gyl Congd JFad | Paor | Baml

brearu . B f )‘*g-qﬂ. /.-- LI gr | damsmiod | L aakad § Bumt o

el ity andor f fommed | Leaked f Bumi o
Mo ol Yol Modi 0 NIV T @Rio ) STD ARim i
esin ma”{mm
-~

{1
BS IDUNTEXMOVA T GY 1! 31 LIZA T MIC § OHTEU @ SumMI
TOYD | YOKD o

fial, o Marked Valy 3(Ht _ Fignj tom

WG Actithent Hpol Cogsbabatid ? - Yas o0 No Aitlal g mn FALl % iy

GtA | PR Sew Coprtsdord ¥ - Yes or No L/Hnl HEn Lol Hm

£, 1tapai dis R Yan o Mo DOA 9 tﬂ/l‘i nio Y4 a'!/l‘f
e . IVal Yes or No Survery hokd af Pﬁ_@um i

A | @4 REP. | 24 HRS Dws ol Dan rr:'.@ Hear | Of5 | NS 1 WE § Rooltop o

delihck N OUT
et Lol el They LIKZ | 1,“]15!‘5"{[“1 | I]r_'ld"‘ Struchore o oot die b orstiladio

Formee The val had commmncod |

reputle ot thi timo of lingpedilon

e --I.'l-l1 Ration EETCon

4:;.:.‘;{;:5 @ (2:04 pm vited Ta fo ARY YN mimeaa.
2906319 @ ﬁ‘_f.?- i~ m Nfr--q,...f wfft ﬂfl-l-f ‘}J'a V'I.Ca’bf'
W ﬂlo .

J"!fg.‘,l/ @ 2% pm MMQ fnvﬂ‘ é/ Vecto~ /(-‘

X /149 @ rJ! szm A r»; fa ﬁ:ag vig -G'V-e.!r
hoft  qald! ple ¢ .m#rfza & T Aaps oty Racut
(% 31,89%.20 Ra- AL )

e Flg Fany [:l Prodi, Ropord Days O Ropair; s

(afor /2o |
: - “."I.“.,J“,,I + @ Final Repornt Hesurvoey No. of Trip: l _-r.l,_:l,J:._;l,",r,: %0
Add Fouo: j Site lrmp (4 : T
intorviow (9 ,l b
Report Formal Tecli livas (4 . 1
Lump Suu@u 4 457 2o MI"/ j Weakarid (8 '



Tr29/2018 PARFICOE Rebate Enguiry

> Back to OneMotoring

' thﬁire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Crwner ID; 316F
VKU T e NN - - Soeee. e RSN
Vehicle No SCM9545G
Wehicle to be Exported: Mo
Intended Deregistration Date 29 Jul 2019
Vehicle Make: AUDI
Vehicle Model; A7 5B 3.0TFSIQUSTRONIC (SR, 21")
Primary Colour: Red
Manufacturing Year: 2018
Engine No. DLZ023137
Chassis Na.; WAUZZIF2XKMNOGIEE0
Maximum Power Output: 2300kw (335 bhp)
Open Market Value; £73.088.00
Original Registration Date: 05 Mar 201%
First Registration Date: 05 Mar 2019
Transfer Count: 0
Actual ARF Paid: $103.55%.00
SLIETIPARERAEANNREN S 00 020 ey Sen SOnui
PARF Eligibility Yes
PARF Eligibility Expiry Date: 04 Mar 2029
PARF Rebate Amount: §77.46%.00
It COERSR TRl e - T TR YE TSR
COE Explry Data: 04 Mar 2029
COE Category: B - Car above 1600cc or $7kW (130bhp)
COE Periad(Years); 10
QP Paid §£34,509.00
COE Rebate Amount: $33.108.00
Total Rebate Amount: £110,777.00

The infarmation contained herein Is correct as at 29 Jul 2019
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Shirléy Hiew (LKK Auto

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 4 December 2019 11:02 am

To: jiayee yap@premiumauto.com.sg; Adrian Ling (LKKAuto)

Cc ‘Boo seng yak’; ‘Carrine Leong’; ‘'Chang Chee Sing'; C5 A Team; Admin A; SUR; Rasul
(LEKAuUto)

Subject: RE: FINAL REVISION - SCM9545G - OD AIG - SURVEYED 26 JUL 19

Dear Jia Yee,
Confirmed final fig $24,451.20 @ 5 days of repairs before excess $ 1,000/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you

Best Regards,

chirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phome: 6256-3561 | emall: Sur@ Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Monday, 30 September 2019 10:42 am

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@|kkauto.com>; SUR <sur@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Shirley Hiew (LKK Auto)
<ShirleyHiew@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SCM9545G - OD AIG - SURVEYED 26 JUL 19

Hi Adrian, Rasul and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $24,451.20 @ 5 days of repair.

Your early closure is well appreciated.

Thanks & Best Regard
lia¥ee Yap
Claims Adminstrator

Premium Automobiles Pte Ltd imeg s messrmw)
55 Ukt Road 1 Road Singapore 408692



5/2/2018 Mail - Shirley Hiow (LKK Auto) - Outlaok

- Ré: Supplementary list and check item list for SCM 9545 G

Shirley Hiew (LKK Auto)
Mon 9/9/2019 5:21 PM

To: glory.tan@premiumauto.com.5g <glory.tan@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Ce ‘Claims' <claims@premiumauto.com.sg>; allan.wu@premiumauto.comsg <allan wu@premiumauto.comsg>

il 1 attachments (864 K8)
SUPP & CHECK ITEMS MARKED pdf;

Hi Glory,
supplementary approved by AlG.

Check items has been marked by Rasul. Please refer attached.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; SurBtkkauto.com | fax: 6256-4315
8k 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408533)

From: glory.tan@premiumauto.com.sg <glory.ta n@premiumauto.com.sg>

sent: Friday, 6 September 2019 9:39 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; SUR <sur@lkkauto.com>
Ce: 'Claims’ <claims@premiumauto.com.sg>; allan.wu@premiumauto.com.sg
<allan.wu@premiumauto.com.sg>

Subject: Supplementary list and check item list for SCM 9545 G

Dear Shirley,
Please refar to the attached for supplementary list and check item marked estimate list for SCM 9545,

The blue circles in marked estimate are the check items.

We are still waiting for the supplementary items approval so that we only can proceed repairing. Please revise
and get back to us.

Thank you.

Best Regard,
Glory Tan

Bodyworks Depariment

Premium Automobiles Pte Ltd (reg Ho 1eesozzring
65 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 f. +65 6841 1183

Mtpﬂ.:-'.fnulloeh.ufﬁm.uol'l'u'mnl!Vbﬂﬂld}mmmﬁLFhmﬁWHLWWTWWwﬁMMEMMFTMG... 17



9/2019 Mall - Shirlay Hiew |[LKK Auto) - Outiook

e. glorytan@premiumauto.com,sg . www.audi.com.sg
~ Audi Showroom, Audl Centre 281 Alexandra Road Singapore 150938 p. +65 6836 2223

From: glory.tan@premiumauto.com.sg <glory.tan@premiumauto.com.sg>

Sent: Tuesday, 3 September 2019 4:49 PM

To: ‘taufikh@Ikkauto.com' <taufikh@Ilkkauto.com>; SUR <sur@lkkauto.com:

Cc: ‘allan.wu@premiumauto.com.sg’ <allan.wu@premiumauto.com.sg>; ‘Claims’
<claims@premiumauto.com.sg>

Subject: Supplementary list and check item list for SCM 9545 G

Dear Taufikh,

Please refer to the attached for supplementary list and check Item list for SCM 9545 G.

Thank you.

Best Regard,
Glory Tan
Bodyworks Dapartment

Premium Automobiles Ple Lid jueg se msaring

55 Ubi Road 1 Road Singapore 408689

p. +65 6388 2323 f. +65 6841 1183

e. glory an@oremiumauto com 8g  w. Www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +85 6836 2223

h’ﬂpﬁJ’ﬁnulimk_uﬁn-mﬂmlﬂﬁlboﬂh:li’mUnﬂWNi‘fm‘f:LTFhM!QMIMEMTZMMWWMEEHMMPTNC.. 22



- Shirl'ﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) < ShirleyHiew@Ikkauto.com>
Sent: Monday, 29 July 2019 5:23 PM

To: claims@premiumauto.com.sg

Ce: SUR; assignments

Subject: RE: OD CLAIMS FOR SCM 9545 G

Attachments: ESTIMATE.pdf

Dear George,

As instructed by our client, please proceed to repair the insured vehicle SCM 9545G (Excess 5 1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 5256-3561 | email: Sur@lkkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 29 July 2019 2:27 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Ce: 'SUR' <sur@lkkauto.com>; 'assignments’ <assignments@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: OD CLAIMS FOR SCM 9545 G

Hi Shirley,
Please find attached for the Cl and Driving license
Thank you,

Best Regards,
FEruwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +656841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



120412018 Marimen a-Claims

View Received Message

This mail 15 associated with !
*SCM9545G (75275763635G)
0D
Jul 22 2019 7:00PM

[TANG KOK PENG]
Premium Automobibes Pte Ltd

[ Reply | | Reply AN | | Mark as Unread | print Message | _Deiete Message | forwara | .

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 02/12/2019 10:42 AM,
Te LKK_HQ

Subject  Alert - Adj Mandate Approved (S$24451,20) - SCM9545G - Clalm Handler: Nadaraja, Deeban

Approved: 24451.20:

DOCUMENTS SUMMARY -
There are no documents,

hitps:/isingapore.mermen_com/claims/index.cfmFfusebox=SVCmailkfuseaction=dsp_viewmode=1&iinboxid=15919144iDomainid=1 18i0bjlg=T415&1... 172




Tl el e Meriman e-Claims

View Received Message

This mail |s associsted with :
*SCMA545G {T!Z? 5763635G)
oD
Jul 22 2019 T:00PM

[TANG KOK PENG]
Premium Automobiles Pte Ltd

[“Raoly || #apiy Al | Mark as Unread | _Print Message | Delote Message | Forward | .

Fram AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 09/09/2019 16:57 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (5§15665.00) - SCM9545G - Claim Handler: Nadaraja, Deeban

Approved:15665.00:Re-inspection (o be done for damage check and supplementary tems J labour,

_Dﬂl'.I.IMF_HTi SUHM!.R‘_! -
There are no documents,

hups:m-um.mmm.mmwmm,mwwﬁvtmanmmmm_mmFuimmunimzmnmmdﬂmmmﬂ..
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Tr2er2018 Merimen g-Claims

View Received Message

This mall is associated with :
*SCMBS45G (75275763635G)
oD

Jul 22 2019 7:00PM
[TANG KOK PENG)

Fremium Automobiles Pte Lid - Alexandra

“Renly | Reply All | Mark as Unresd | Print Message | _Delete Message | | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 29/07/2019 16:24 PM.

To Lice_HQ
Subject  Alert - Adj Mandate Approved (5$14652.00) - SCM9545G - Claim Handler: Nadaraja, Deeban

Approved: 14652, 00:Re-inspection to be done for damage check and supplementary items / iabour,

' DOCUMENTS SUMMARY N N
Thers are no documents,

hitps-//singapore merimen. com/claims/index ofmPhisebox=5VCmailAfuseaction=dsp_view&mode=1&iinboxid=15238234IDomanid=1 1&i0bjid=T...

"2



LKK Auto Consultants Pte Ltd (coregne1essorissr)
51 Ubi Ave 1 #501-25. Paya Ubi Industrial Park

re 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Paclfic Insurance Pte. Ltd, From: LKK Auto Consultants Pte Ltd
AlG Bullding 51 Ubl Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Nadaraja, Deeban Date: 05 Sep 2019

Preliminary Advice

Vehicle No : SCMB545G Accident Date : 22/07/2019
Maka s AUDI AT Palicy No. : 1900023012
Assignment Date  :29/07/2018 Excess : 551,000.00
Date of Inspection  : 26/07/2018 Est. Duration of Repair  : 5days
Inspection At - Premium Automobiles Pta Lid (UBI1)

55 Ubi Road 1

Singapora 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front porfion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% £2,349,00 (inclusive supp)
Revised Amount =+ 1 15,665.00 (inclusive supp)
Check ltems (Estimatad) 5% 36,014.00

Total 8% 51,678.00

Lump Sum Repair 5%

Total Loss Consideration

Wew for Old Value 55

Pre-Accident Value 3 341,000.00

COE / PARF Rebate 55 110,777.00

Salvage Value 8%

Margin for Repair 8% 230,223.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

() The vehicla is uneconomical to be repaired, you are advised o Invite tender far the wreck.

( X ) Other comments : Supplementary amount is § 1,013.00.



7282018 Adjuster Immediate Advice
Note: This document has not bean finalised.

LKK Auto Consultants Pte Ltd oo reqgne 1assoriase)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto. com:assignments@kkauto.com

To: AlG Asia Pacific Insurance Pte. Lid.

AIG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn: Data: 29 Jul 2018
Preliminary Advice
Vehicle No : SCMA5456 Accidant Date
Make : AUDI AT Pollcy No.
Assignment Date : 28/07/2018 Excess
Dale of Inspection  : 26/07/2019 Est. Duration of Repair
Inspection Al : Pramium Automobiles Ple Ltd - Alexandra (HQ)

281 Alexandra Pte Ltd, Level B2
Singapore 159938

Point of Impact | General Description of Damages

From: LKK Auto Consultanis Pte Ltd

. 2210712018
: 1800023012
: 550.00
15 days

The vehicle sustained impact / damages fron! portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 53
Revised Amount 55
Check Items (Estimated) 5%
Total 5%
Lump Sum Repair 1.4
Total Loss Consideration

New for Old Value 55
Pre-Accident Value 8%
COE / PARF Rebate 85
Salvage Value 155
Margin for Repair 55

Ramarks

61,336,00
14,652.00
36.014.00
50,666.00

341,000.00
1o0.777.00

230,223.00

[ X } Tha vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) The vehicle is uneconomical to be rapaired, you are advised to invile tender lor the wrack,

{ )] Othercomments :

hitps./isingapors.mermen.com/claims/indes. ofmMusebox=5VCdochfuseaction=dsp_viewersmart&docid=4304 18E0&preview=1&nalayout=154CFI...

in



LA TR ¢ Fremeoem Actomobiles #e L0 - LIE
ENTRY DATE & TRE- 21073078 1418
BLUBWITTED BY Tory Foong Chm Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plamss repart ‘:‘I:H"'H.'IH it dataile of the accxiant in spesd up ibe clairms Erocess

2. Tna Form must be completed by tha Policyholder andiar the Authotised Driver.

3, imforrmanpn proviosd must be e ulitul and sccursta s possicke, Ary willd misrepreseniais ar withob®Eng of matenal tects may Sow nEurance companisd
repudiate policy liability.

& Tre insue amd pecaplance of Tus Form By ingaeance cormgrness B noll an sdnmson of policy kabihty on e part of the meurancs Cormpa s

5. Ay false reporting may be referred lo the Polics for investigation.

8. Tra report will b forwarded by i inswrens of (he GIA Records Managemeani Cenrs estsblsned By e General insurance Associmbon of Sngapore | GlA) for
archiveng and thal cogpies of Bus repon will o 8 fee, be made mvailable upon applcaton by Inleresiod parios

T_ By Me lotgement of e repc 1o Me N yow hemeby consent 1 Me anchuvng of the mepon e the confre and o copsee of ths mpor bamg mace svallable
aforenand

ACCIDENT STATEMENT

Date Of Report 231072019 1414

Date Of Accident 22072019 18:20

Exact Location Of Accident UPPER BUKIT TIMAH ROAD IN FRONT OF SHELL STATION
Country/State of Loss SINGAPORE

Vahicle Registration Mumber SCMB545G
Insured/Palicyholder

Hame Of Regisiered Cwnes TANG KOK PENG

NRIC No S1758316F

Email Address DTKP2002@YAHOO.COM
Mobile Phana No [LOCAL) +65-987 59600
Altarnative Phane MNa OFFICE-08T59600
Vehicle Particulars

Manufacturer AUDI

Modal AT SB 30 TFSIOU

Exacl Purpose for which vehicle was being used at

fima of accident PRIVATE USE

Are you claiming under your own insurance policy

for rapair 10 your vehicla? YES

If Mo, Please state action to be taken

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHEMNSIVE

Fleat Palicy ND

Policy Number 1800023012

Cover Note Number
Diriver

Mame of Driver
NRIC No

Dane Of Birth
Occupation

Date Of Dmang Pass
DOriving Experience
Gander

Maobile Numbers

Fax Mumber
Contact Number
EMail Addres=

TANG KOK PENG
S175B316F

28/03/1966

INDOOR

10/M1/1988

30 YEARS AND B8 MONTHS
MALE

(LOCAL ) +85-06755600

OFFICE-86759800
OTEP2002@ YAHDO . COM

Pags | ol 14



Address 84 ENG KONG TERRACE
Posicode 599018

Was driver an emplovee of the Insured’'s Company NO

It No, Relationship of the Drver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant CHAIN COLLISION
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicla)

invalved in the acciden! s
Was any body injured in the Accident? NO
Was any Injured convayed lo hospital by ND
ambulance?

Was any othar malerial or proparty damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number ol Passangars {including Drver) i

Details of Police Action

Was the accident reponed lo the police? NO
I ¥es, Please stale which Police Stalion

Was notice of inlended Prosacution given? NO

If Yes, against whom?

Circumstances of Accident

| WAS DRIVING ALONG UPPER BUKIT TIMAH ROAD IN THE DIRECTION OF BUKIT PANJANG, TRAFFIC WAS HEAVY
WHEN | WAS IN FRONT OF THE SHELL STATION | NEXT TO BUKIT TIMAH HAWKER CENTRE) , THE CAR { SLH 1286 J )IN
FRONT OF ME BRAKE SUDDENLY. | WAS JUST GOING TO MOVE MY CAR AND COULD NOT STOP IN TIME, HITTING SLH
1266 J AT THE BACK. | THEN REALIZED THAT IT WAS A CHAIN ACCIDENT BECAUSE THE CAR | HIT HAS ALSO HIT THE
CAR IN FRONT (SMG 8533 Z)

Attachment(s)

Are acciden! pholos available for abachmant? YES
Was there any video captured by Car Camera? ND

Was there any audio recorged? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLH1266J
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category PRIVATE CAR

Mama of Dinver
NRIC/Passport Murmbser
Contact Number
Address
Pastcode
Insurance Company Name
Mature Of Damage
MNo. Of Passenger (Including Driver)
Page 2 of 14



DETAILS OF OTHER VEHICLE PROPERTY 2

Vahicle Registration Number SMGBES33Z
Vehicle Make/ModalCaolour

Details Of Froparmes

Vehicle Category PRIVATE CAR
Name af Driver

NRIC/Passpor Numbar

Contact Number

Address

Pastoode

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)

Page Jof M4



_TANT NOTICE
4 Plmane vt COMESUY the Srtids of Bhe scdent to apeed ug the claimi praseu
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mams of Pollcyholder = TANG KOK PENG Vehicle Mo, ¢ SCMB545G
Period of Insurance : 05 Mar 2019 To 04 Mar 2020 Policy No. : 1800023012
Engine No. : DL202313% Endorsement Mo,

Chassla Ne. 1 WALIZZZF ZXKNOG3ER0 Isasusd Dats + D8 Mar 2018

haknMocel ALDI AT [P1) SPORTBACK 2.0 TFSI1 OU

Engine Capacky/Tonnegs * 2,995.00 CC Surn insured @ Markel Value First Yaar of Registration - 2018
Driver Restriction : Aga/DE Candition Off Peak Car : No Insuring with COEFPARF  Yes
Perscn or Classes of Persons Enlilled to Drive’
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-24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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mmummﬂumummmnmummmummmmm Policy terms
and conditons apply. Please call our customer service hatling numbar (65) 6418-3000 for assisimnce.
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Report from Aud! Cusiomar Service Cantre must be produced.
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entitlemant s stated In the Policy.

Fantal cars are strictly for use In Singapone only
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Upgrade of Rents Car s available upon request subjoect to additional charges by ihe Rantal Car Company,
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{Rental Car Company: Popular Rent A Car Pie. Ltd,

Activation Hotline: §7428888

501 Gulllemard Road Singapore 108840
WHMtﬂﬂuum:Mhmnmmﬂhﬂ:mwm

m-n-:-—-'u-;u-_-“u.umﬂﬂﬂhnmm,mhﬂ-.ﬂ
L -

IMPORTANT NOTICE
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com,sg
Telefax

Estimate :  Accident Repairs

Workshop i UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference : PA/OD/D902/2019/CGW

Date ¢ 25-Jul-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shaenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Tang Kak Peng

&4 Eng Kang Terrance
Singapore 599018
HP +65 96759600
Own Damage Claims
1900023012

SCM 9545 G

Aud A7 3.0 TFSI Qu
Mar-19

DLZ 023139
WALZZZF2XKNDOG3BE0

Jahnny Boo / Allan Wu
22-Jul-19
Upper Bukit Timah Rd In Front of Shell Statlon



Premium Automobiles

55 Ubi Road 1, Singapore 4086959
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SCM 9545 G
Estimated

S/N Nature of Jobs Charges

To remove and transfer front wire harness for
headlights,horns,fog lamps,outside temperature

4 sensor, headlight washer assy and front parking S/N 'S 4EU'GD/
aid.
To remove and renew aircond condenser, radiator, >V
2 charged air cooler, electrical fans and cnn}'rol unit. o o 1,400.00 | XAN
To carry out vacuum/regas and to pressurise
cooling system.
To dismgntle and renew front bumpeg, bonnet and
3 both headlights. To renew front lock ¢arrier and S ﬁ/.u?ﬂﬁﬂ (OO
align to position. Reinstall all parts removed.
T f tbf hft dbthfx}.
o respray front bumper, bonnet and both fron
. $ 4,500.00 /0L
5 To carry out diagnostic check. S/N S IBZ.DV

TOTAL LABOUR CHARGES : S 12,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List fo i icle R N M 954
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER de -~ s  3,289.00
2 FRONT BUMPER FIXING PARTS » XL 5 589.00
3 FRONT BUMPER CLOSING ELEMENT -CENTER » %7 s 202.00
4 FRONT BUMPER ADAPTER-LH/RH . O/~ 218 72.00
S FRONT BUMPER CATCH-LH/RH . Y8V - L 80,00
6  FRONT BUMPER GRILLE-LOWER CENTRENS §¥C s 175.00
7 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE PE“S  265.00
8  FRONT BUMPER SPOILER 3 ut_ s 229.00
9 FRONT BUMPER REINFORCEMENT-LH/RH . X3 “C 5 152.00
10 FRONT BUMPER AIR GUIDE GRILLE-LH/RH ¥ ﬂ!ﬂ‘ﬁ"%{‘@'ﬁ“@yﬁnu )
11  FRONT BUMPER AIR GUDIE-LH/RH T YSve 25 118.00
12 FRONT BUMPER REAR AIR GUDIE-LH/RH Y Svi_ 25 118.00
13 RADIATORGRILLE (ra ~— s 2,031.00
14  RADIATOR GRILLE INSCRIPTION ' QUATTRO A&~ 5 87.00
15 RADIATOR GRILLE INSCRIPTION ‘ QUATTRO ' BRACKET#2¢&" 1100
16  RADIATOR GRILLE COVER . = >3 5 49.00
17  RADIATOR GRILLE BRACKET pm I BYL S 85.00
18 RADIATOR COVER CAP 't hﬁ)( A S 33.00
19 CONNECTOR HOUSING BRACKET-LH 1 v 5 25.00
20 FRONT FOAM FILLER PIECE & < 5 205.00
SUB-TOTAL SPARE PARTS s 8,719.00

All charges are not inclusive of GST.
Legend ; Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCM 9545 G

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

21  FRONT BUMPER RENFORCEMENT BEAM . X V- S 887.00
22 FRONT BUMPER SUPPORT 2 Y4 5 53.00
23 FRONT BUMPER COVER T Lt s 131.00
24  FRONT BUMPER GUIDE SECTION-LH/RH q v 3 80.00
25  SIGN'CAUTION' 7 pec XA A 5 13.00
26  AIR CONDITIONERSTICKER '~ ™ XN 3 7.00
27 FRONTSENSOR 7 L3““ 5 462.00
28 FRONTSENSOR SEALRING - > s 12.00
29 FRONT FAN FARE -LH LOW TONE - F°¥¢ 5 198,00
30 FRONT FAN FARE -RH HIGH TONE s $ 198.00
31 SPRING SHACKLE-LH/RH "r v 3 86.00
32 BoNNeET &4 .~ 5 5,60500
33 BONNET IMPACT PROTECTION-LH/RH =<~ 5 35.00
34 BONNET IMPACT PROTECTION-CENTER A~ <~ 3 40.00
35 BONNET STRIKER-LH/RH 1 YJvio S 200.00
36 SOUND ABSORBER FOR FLAP X SV& $ 289.00
37 BONNET RELEASE ELEMENT 7 b XS TBC
38 BONNET BOWDEN CABLE-CENTER 7 37 $ 53.00
39 BONNET BOWDEN CABLE COVER 7 X#'& $ 9.00
40  BONNET RELEASE LEVER 7 YoVt 5 12.00

SUB- TOTAL SPARE PARTS $ 8,370.00

All charges are not inclusive of G5T.

Legend

Remarks {0K) = Approved, Remarks (X) = Nat approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SCM 9545 G
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
41  HEADLIGHT MOUNTING-LHRH T S~ 7 28 107.00
47 LED HEADLIGHT WITH MATRIX BEAM -LH/RH 7 L~ < 2 s 2,3}416.15-:} hésd
43 LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LH/RH X3S 362.00
44  HOSE ON ROLLER 5M FOR LIFT CYLINDER 3 $V'* 2 % 80.00
45  LOCK CARRIER WITH MOUNTING FOR RADIATOR Y3~ $  1,127.00
46  A/cconpenser 7 Y+ 7 $ 568.00
47  RADIATOR 7. 1% $  1,029.00
48 READYMIXCOOLANT - P 4 165.00
49  ADDITIONAL RADIATOR ', YA/ s 724.00
50  RADIATOR FANRING | Y&/ $ 242.00
51 RADIATOR FAN WITH CONTROLUNIT & Y9Vt $  2,107.00
52  RADIATOR AIR GUIDE-LH/RH &% 2 8 68.00
53 RADIATOR UPPER AIR GUIDE-LH - $ 27.00
54  RADIATOR LOWER AIR GUIDE-RH § 29.00
55  AIR INTAKE AIR DUCT 1 jave 5 42.00
56  AIR INTAKE INNER AIR DUCT - 5 76.00
57  AIRFILTER FOR AIR INTAKE 7. 5 266.00
58  AIR INTAKEHOSE I. 5 100.00
59 FRONTNO. PLATEFH‘ ~ SIN S 40.00 .~
60 SUNDRIES 7 § 500.00 [
TOTAL SPARE PARTS $ 48,464.00
TOTAL LABOUR CHARGES $ 12,872.00
GRAND TOTAL $ 61,336.00
All charges are not inclusive of GST. .

Legend Remarks (0K] = Approved. Remarks (X) = Not approved S " gy
Spare parts are Special Nett - e .



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date :
Excess Cost 2
Liability :
Remarks :

e

Please Note

&‘Q\K

: ’ZHSH-L# "l-'rP thwﬂd‘l
260711 @ 15 %o

S de4p

XSS - TBO

LKK Aylo Consitants hence notify
the Repairar of the followng:
» To remureey belorsiafier soray painiing
s To displas damaged part|3) dunng mdurvey
« Party prices arm subyéct 10 Comlimanon
« Third party Blny 13 0N B “Winmoul Prepuedon” b
& MG ||||:1ri | MOQINCEDDN Y 8 a1
» Supokemaniary femia | Ml bi regurveyed md
& wubeect 10 fing spoeoead rom inaurance Lompeny

Ackaowiedged Dy Rapnre
Sagnatune:

Revers
M befoe ?n’.uf

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




P}emium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408639
Tel:(65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/OD/0S02/20159/CW
78 Shenton Way Date 3-Sep-19
#07-16 ALG Building Service Advisor Glory Tan
Singapore 079120 Pages 1ofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCM9545G
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A7 3.0 TFSI Qu
Quantity Description Unit Price  Amount
Parts
1 Radiator grille camera XSEL 5 B52.00 *
2 Bracket for camera (rw. ./ S 85.00
3 Securing plate for camera fua- S 76.00

TOTAL

$ 1,013.00

e
$ 1,013.00

LKK Auto Consultants hence notify

the Repairer of the following:

» To msurvey beforaater sirey (aeng

» To disphay Sraged parkly) durng MESuny

« Barty prces s aubpect o conlirmation

o Thod paity Survey i on & "Withoul Prejuccs” Dass
» Bisy Hlagal misdINEaBOATN] I8 BOWS

» Supplernadniary Aamis] must Do resunoyed aml

Ahraromiaiged by FReparet
Sigrature

Date

m suibyect fo S approvie o insurance Company

For Premium Automaobiles Pte Ltd

Authorised Signature



Premium Automobiles

56 Lty pad 1. Singapare 4DBEIT
Tel: 63667321 Fax:6841 1353

gl Narskha @ premmomautoon sg / CUANTEEERT e Ml BB g
Telefax

Estimate ¢ Atcident Ropairs

Workshop :  LbiRoaa !

Contact No : 03663313

Fax Na ; BBl 1183

Reference ¢ PAMOD/DO02/2019/0W

Date : 2519

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Tnsurance Pie Lid
T8 Shenton Way

#07-16 ATG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 62564315

Owner’'s Name Mr: Tang Kok Peng

Address B4 Eng Kong Terrance
Singapore $49018

Telephone HP + 65 96759600

Type of Claim Dwn Garnage Clasm

Paliey No. 1900023012

Vehicle No SCM9545C

Model Code Audi AT 3071751 Qw

Model / Year Mar-1%

Engine No DLEO2I130

Chassis Na WAUZZIF2XENDGIBA0

Mileage

Date In

Liability

Estimated By Johnny Booa / Allan W

Accident Date 23-Jul-19

Place of Accident

Upper Bukit Timah Rd In Frot of Shell Station



Premium Automobiles

E5 Ubl Rpad 1, Singapore 4D8E5Y
Tel: 6366 2323 Fax . 5841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SCM 9545 G

Estimated
S/N Mature of Jobs Charges

To remove and transfer front wire harness for

headlights,horns,fog lamps, outside temperature
} sensar, headlight washer assy and front parking SN 3 480‘“/
aid.
To remove and renew aircond condenser, radiator, 0
charged air cooler, electrical fans and control unit.
. To carry out vacuum/regas and to pressurise & Lo, }\-"‘ )
cocling system.
To dismgntle and renew front bumpeg, bonnet and
3 both headlights. To renew front lock £arrier and S Wn foruo
align to position, Reinstall all parts remaved.
T frutbf h/t dhthf’ﬁ
o respray front bumper, bonnet and both fron
4
e $ 4.500.00 ({00
S Tocarry out diagnostic check. S/N & 192 -:Jy
TOTAL LABOUR CHARGES : § 12,872.00



Premium Automobiles

55 Uby Road 1, Singapore 40869%9
Tel: 6366 2323 Fax:GEAL 11H3

Telefax
0%~ Material List for Accident Vehicle Regn No. SCM 9545 G
Elg'iﬁ LS Damage Parts & Prices
“"'i G o0 S/N  Parts Description S/NETT REMARKS
w 1 rRonTBuMpER de - s 3,2B9.00
2 FRONT BUMPER FIXING PARTS Ly Sl 5 589.00
@L“’ -—8 FRONT BUMPER CLOSING ELEMENT -CENTER Ton 202.00
FRONT BUMPER ADAPTER- Tear 2 5 72.00
§  FRONT BUMPER CATCH-LH/RH - YTV 2 8 80.00
6  FRONT BUMPER GRILLE-LOWER CENTREDC SV & 5 175.00
7 FRONT BUMPER CLOSING ELEMENT - LOWER CenTRE DIS  265.00
8  FRONTBUMPER SPOILER Y Sl s 229.00
9 FRONT BUMPER REINFORCEMENT-LH/RH 7 0% 5 & 152.00
10 FHONT BUMPER AIR GUIDE GRILLEAWRH ¥ ,K-’-W; XY o400 yxz
it
11 FRONTBUMPER AIR GUDIELH/MRH T Y5 & 2§ 118.00
& 12 FRONT BUMPER REAR ATR GUDIE-LH/RH Y §¥C 18 118.00
nt N 13 RADIATORGRILLE (rw ~ s  2,031.00
14 RADIATOR GRILLE INSCRIPTION ' QUATTRO 'A&s” s a7.00
A~ 15 RADIATORGRILLE INSCRIPTION ' QUATTRO" BRACKET s 11.00
m\,h — 16 RADIATORGRILLECOVER | Yei=t £k XD s 49.00
17 RADIATOR GRILLE BRACKET A" 5 85 00
al htq"_ RADIATOR COVER Cnp': Mmis -~ ’ g 33.00
15~ CONNECTOR HOUSING BRACKET-LH |~ Y0¥ 5 25.00
hq’bd?'.-- 30 FRONT FOAM FILLER PIECE & 7~ 5 205.00
SUB-TOTAL SPARE PARTS S B,719.00
All eharges are not Inclusive of GST,
Legend : Remanis (DK = Approwed Remarios B0 = Not approwed

Caare party areSpecin] Wit



Premium Automobiles

55 Ubi Road 1, Singapore 4086949
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for i e D 45 G
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
o &‘t 21 FRONTBUMPER RENFORCEMENTBEAM 7 Yv' & 5 BB7 .00
%ﬁ\"'.. 33 FRONT BUMPER SUPPORT yive 25 53 00
A’-@ FRONT BUMPER COVER © CrR s 13100
S ¥ 3T FRONT BUMPER GUIDE SECTION-LH/RH Ty 5 B0.00
G SIGN 'CAUTION' 7 M~ 7~ 3 13.00
% AIR CONDITIONER STICKER Topn” 5 7 00
27 FRONTSENSOR 7 TSV 28 462.00
28 FRONTSENSORSEALRING '~ ’(:;w 4 12.00
75 FRONTEAN FARE -LH LOW TONE - 3 198.00
30 FRONT FAN FARE-RHHIGH TONE 7 K8 5 198.00
31 SPRINGSHACKLE-LH/RH T yIve 25 86 00
q_{“' —. 32 gonner M.~ § 560500
33 DONNET IMPACT PROTECTION-LH/RH P2 28 35.00
Z,\u.’\'* 34 BONNET IMPACT PROTECTION-CENTER A=< 5 40.00
Q> 35 BONNET STRIKER-LHIR! g yfves 25 20000
El 36 SOUND ABSORBER FOR FLAR )X S¥* 5 289,00
@ BONNET RELEASEELEMENT 7 bt 7 it
BONNET BOWDEN CABLE-CENTER 7 ya 53,00

S
36 BUNNET SOWOEN cABLECOVER 7 Kd*— s 9.00
A0  BONNET RELEASELEVER 7 YJwe 5 12.00
5

SUB- TOTAL SPARE PARTS 8,370.00

e
All charges are nat inclusive of G5T
Legend Keimarky (0K) = Approves, Remarks 10 = Nog approved
Lnare parts are Special Nett




Premium Automobiles

55 Ubi Road &, Singapore 408635
Tel: 63662323 Fax:.684111B3

Telefax

Material List for Accident Vehicle Regn No. SCM 9545 G

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

- LED HEADLIGHT WITH MATRIX BEAM ~LH/J(H ).
43 LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LI/RI = %2
ad  HOSE ONROLLER SM FOR LIFT CYLINDER & SV© 2

haﬁ#-i- 45 LOCKCARRIER WITH MOUNTING FOR RADIATOR - Y5V

e F L
.ﬂ\lr‘ T e 7”7 :
o B - a’ HEADLIDHIMGUHTINC-*LHJ@ 4
@ A

s
5
5
arc conpensen 7 5% 7 5 568,00
A RADIATOR 7, - 5  1,029.00
48 READYMIXCOOLANT . X 45 165.00
s seerremEERRRE . Cherqe ML Gder 3 724.00
S0 RADIATORFANRING | Y5w~ " g 5 242,00
51 RADIATOR FAN WITH CONTROL UNIT - 5 2.107.00
B  wowiorarcue@@ 7. ¢~ 25 58.00
53 RADIATORLPPERAIRGUIDELH | Yo 5 27.00
54  RADIATORLOWERAIRGUIDERH © Y9V~ 3 25.00
55 AIRINTAKEAIRpUCT T Y2V~ 5 42.00
56  AIR INTAKE INNER AIR DUCT L fon 3 76,00
7 ARFILTEREORAIRINTAKE 7. FIV© 5 266,00
s AIRINTAKEHOSE 7. YOVe 5 100.00
58 FRONT NO, pmmfé‘f ~ SIN $ 40.00
60  SUNDRIES 7 g 500.00
TOTAL SPARE PARTS . § 4B,464.00
TOTAL LABOUR CHARGES . & 12,872.00
GRAND TOTAL - § 61,336.00
All charges are not Inclusive af GST
Legend | Rermasks [DR) = Approwed, Homarks IX) = Net appraved

Spate partd ate Speclal Metr



Premium Automobiles

55 Uity Road 1, Singapore 408639

Tel: 63662323 Fax: 6841 1183 LK Aulg Cansutanis nence nofty

the Repairer of the lalowing:

« T reasty beloretatie Ap7ey Cainting

o T Sactay ANTGH] AR Curee reseney
Telefax P sty

» Thirg pamy ey 4 628 Wittt Praudce” bisa
* Mg eyl Peoloates S| B N oeed

» Eupsiamenta’y Conty) mial i 1psurveyed aml

pyctevel bor insutanica C3measy
Name : ’ZMELI -4 quﬂfﬁﬂ-ﬁ? s i
Acanowleaged by Reparer
Surveyed Date : }grﬂ!ﬁ @\ %o S
Authorised Date : Dae:
Excess Cost : 5 W
Liability :
Remarks : TXCES - ThO
Revers
Please Note :  This estimate is based onvisual Inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
pragress aof repair, we shall infarm you accordingly,
Forinspection of vehicle, please refer to Ms Norah Khai at
Tel.6768 9828 for appolntment.

Yours faithfully,
Premium Automabiles Pte Ltd

Johnny Boo Allan Wu

Body Repalr Manager Claims Consultant



- -
Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6641 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OS02/2018/GW
Date 25-Jul-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Lid

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Atin: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tang Kok Peng

Address B4 Eng Kong Terrance
Singapore 5598018

Telephone HP +65 96758800

Type of Claim Own Damage Claims

Policy No. 1900023012

Vehicle No SCM 9545 G

Model Code Audi A7 3.0 TFSI Qu

Model | Year Mar-18

Engine No DLZ 023138

Chassis No WAUZZZF2XKNIG3880

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 22-Jul18

Place of Accident

Upper Bukit Timah Rd In Front of Shell Station




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SCM 9545 G

Estimated
SIN MNature of Jobs Charges

To remove and transfer front wire harness for
1 headlights,horns fog lamps, outside temperature SIN § 480.00 s 480.00
sensor, headlight washer assy and front parking aid.

To remove and renew aircond condenser, radiator,

charged air cooler, electrical fans and :_mntml L:tnrt To SN S 140000 § 1.400.00
carry out vacuum/regas and to pressurise cooling

system.

To dismantle and renew front bumper, bonnet and
3 both headlights. To renew front lock carrier and align $ 630000 s 1,250.00
to position. Reinstall all parts removed.

To respray front bumper, bonnet and both front s

fenders. 450000 s 1,100.00

5 To carry out diagnostic check. SIN § 19200 § 152.00

TOTAL LABOUR CHARGES : § 1287200 S 4,422.00




Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCM 9545 G

Dam Prices
SIN  Parts Description SINETT REMARKS
1 FRONT BUMPER $ 328900 $ 2,631.20
2 FRONT BUMPER FIXING PARTS $ 589.00
3 FRONT BUMPER CLOSING ELEMENT -CENTER 3 20200 % 161.60
4 FRONT BUMPER ADAPTER-LH/RH 25 7200 % 56.32
5 FRONT BUMPER CATCH-LH/RH 25 B80.00
6 FRONT BUMPER GRILLE-LOWER CENTRE $ 175.00
7  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE § 265.00
8 FRONT BUMPER SPOILER 5 229.00
9 FRONT BUMPER REINFORCEMENT-LH/RH 28 152.00
10 FRONT BUMPER AIR GUIDE GRILLE-LH/RH 2s 80400 $ 361.20
11 FRONT BUMPER AIR GUDIE-LH/RH 23 118.00
12 FRONT BUMPER REAR AIR GUDIE-LH/RH 28 118.00
13 RADIATOR GRILLE $ 2,031.00 § 1,624.80
14  RADIATOR GRILLE INSCRIPTION ' QUATTRO ' s 87.00 § 69.28
16 RADIATOR GRILLE INSCRIPTION ' QUATTRO ' BRACKET & 11.00
16 RADIATOR GRILLE COVER 5 48.00
17  RADIATOR GRILLE BRACKET $ 85.00
18 RADIATOR COVER CAP 5 33.00
19  CONNECTOR HOUSING BRACKET-LH S 25.00
20 FRONT FOAM FILLER PIECE $ 20500 § 164,00
SUB-TOTAL SPARE PARTS $ 8,719.00 $ 5,068.40

——
All charges are not inclusive of GST

Legend : Remarks (OK) = Approved. Remarks (X) = Nol approved
Spare parts are Special Neit,



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 68411183

Telefax

Material List for Accident Vehicle Regn No. SCM 9545 G

mage rices
SIN  Parts Description SINETT REMARKS

cif $ 5,068.40
21  FRONT BUMPER RENFORCEMENT BEAM $ 887.00
22  FRONT BUMPER SUPPORT 28 53.00

23  FRONT BUMPER COVER $ 131.00 § 104.80
24  FRONT BUMPER GUIDE SECTION-LH/RH 28 80.00
25  SIGN'CAUTION' $ 13.00
26  AIR CONDITIONER STICKER 3 7.00
27  FRONT SENSOR $ 462.00
28 FRONT SENSOR SEAL RING 45 12.00
29 FRONT FAN FARE -LH LOW TONE $ 198.00
30 FRONT FAN FARE -RH HIGH TONE $ 188.00
31  SPRING SHACKLE-LH/RH I 86.00

32  BONNET $ 560500 $ 4,484.00

33  BONNET IMPACT PROTECTION-LH/RH 25 3500 § 27.44

34  BONNET IMPACT PROTECTION-CENTER s 40.00 § 31.84
35 BONNET STRIKER-LH/RH 28 200.00
3  SOUND ABSORBER FOR FLAP $ 288.00
37 BONNET RELEASE ELEMENT $ 52.10
38 BONNET BOWDEN CABLE-CENTER $ 53.00
39 BONNET BOWDEN CABLE COVER $ 9.00
40 BONNET RELEASE LEVER $ 12.00

SUB- TOTAL SPARE PARTS $ 8,422.10 $ 9,716.48

4

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spane pans are Special Mett.



 Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCM 9545 G

Damage Pa
SIN___ Parts Description SINETT
e

41  HEADLIGHT MOUNTING-LH/RH 2§ 107.00
42  LED HEADLIGHT WITH MATRIX BEAM -LH/RH 2$ 23,716.00
43  LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LHIRH 2 § 362.00
44  HOSE ON ROLLER 5M FOR LIFT CYLINDER 23 80.00
45 LOCK CARRIER WITH MOUNTING FOR RADIATOR 3 1,127.00
46  A/C CONDENSER S 568.00
47 RADIATOR 5 1,028.00
48  READY MIX COOLANT 45 165.00
49 ADDITIONAL RADIATOR S 724.00
50 RADIATOR FAN RING S 242.00
51 RADIATOR FAN WITH CONTROL UNIT $ 2,107.00
52 RADIATOR AIR GUIDE-LH/RH 25 £8.00
53 RADIATOR UPPER AIR GUIDE-LH $ 27.00
54 RADIATOR LOWER AIR GUIDE-RH - 29.00
55 AIR INTAKE AIR DUCT g 42.00
56  AIR INTAKE INNER AIR DUCT $ 76.00
§7 AIRFILTER FOR AIR INTAKE S 266.00
§8  AIR INTAKE HOSE 5 100.00
58  FRONT NO. PLATE SIN § 40.00
B0 SUPPLEMENTARY $ 1,013.00
61 SUNDRIES 3 500.00

TOTAL SPARE PARTS $  49,529.10

TOTAL LABOUR CHARGES $ 12,872.00

GRAND TOTAL $ 62,401.10

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Mett




rts & Prices
REMARKS

9,716.48
85.60
9,486.40

“® A

s 454.00

5 53.76

40.00
128.08
64.88

20,029.20
4,422.00

Aeh | A ah

24,451.20




Premium Automobiles Pte Ltd

55 Ubl Road 1. Singapore 408699
Tel | (65) 5366 2323 Fax : (B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 15-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OS02/2018/GW
78 Shenton Way Date 3-Sep-18
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1of1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SCM 9545 G
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A7 3.0 TFSI Qu
Quantity | Description ' ) UnitPrice | Amount
Parts
1 Radiator grille camera X7 S 852.00
2 Bracket for camera (%~ s 8500 § 67.52
3 Securing plate for camera scA = s 76.00 5 60.56
1,013.00
TOTAL $ 1,013.00 $  128.08

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 86828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCM 9545 G PA/OD/0902/2019/NH

I 7™ February 2020

Dear Sir,
RE: INSURANCE CLAIM FOR SCM 9545 GG, Audi A7 SB 3.0 TFSI QU.

With reference to the above-mentioned vehicle, no. SCM 9545 G, claimant,
Mr. Tang Kok Peng, please {ind the related document per anached.

I. A copy of the Original invoice no. 85014842 — 8§ 25,092.78.
2. A copy of the Discharge Voucher duly signed by client.

Hased on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encl
AIG-SCM 9545 G

from
Telephone +65-
Teletax  +85-
EMail

Our departmant
Cur Rel

Your Ref

Date

total pages

Premium Automobiles Pie Li
Shawroom

@ Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Sarvice & Pars Cenires
55 Ubi Rd 1

Singapore 408686
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

11D,

Audi Centre Singapore Alexandra Service Centre Ubl Sarvice Cantre Customer Service
281 Ajgupnuirs Flosd 281 Alpsmncirs Rooao 58 e Roma SR ApEEnTTTRet L frren]
Birgapore | ESE08 Srgapore 155504 Singapons 40N 24-nour Breskdown Service BETH 1733
Main Taheohors G656 2273 Main Teiaphone E388 J723 Mair Teimphore G388 2323 Emml cusiome: carefpremismauio Com g
Main Telsfez BTV 3733 Main Teisfas B4TS 1023 Mgin Telmima G841 11853
INS TAX INVOICE
Pags 1 15:44 Company Reg. No. 199802271w
GST Reg. No. 199902271W
AIGC ASIA FACIFIC INSURANCE PTE LTD i . - "
MOTOR CLAIM DEPT Invoice No: 85014842 Account; AQ00E (T i}
AlG BUILDING
78 SHEWTON WAY Date 14/02/2020 AIC ASIA FACIFIC IMSUBANCE PTE LTD
$0T-16 MOTOR CLAIM DEPT
T , AIG BUILDING
SINGAPORE 079120 079120 Order @ 5CM95456 T BRENTON WA
#07=18
Term : 30 SINGAPORE 075120
Regn No: scmssgss v 41318) Regn Date: 08/03/2018 Mileage: 12&5% WIP Mo.: 62011
Model: A7 58 3.0 TFS1 qu 4EAD2Y Chassis: WAUZZZFZXKNOE3IEE0 Engine: prz 023138 Dept: o
Y ou have been assisted by = Us-Tany Foong [ 33 )
Details Oty Linit Price Amount
8 SUBLET M 40.00 L.00 40.00
TO BUPPLY VENICLE NUMBER PLATE
g o M: HEBA -1000. 00 1.00 -1, 000.00
Inaurance Exceas/Liability
5 BODYWORE M: 480.00 1.00 4%80.00
TO REMOVE AND TRAMSFER FRONT WIRE MARNESS
FOR HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR,HEATDLICHT WASHER ASSY
AND FRONT PARKING AID.
] BODYWORE M 1400.00 1.00 1,400,600
TO REMCVE AND RENEW AIRCON CONDENSER.
HEMOVE AND REIMSTALL RADIATOR, CHMARGED AIR
COOLER, ELECTRICAL FARS AND CONTROL UMIT.
TO CARRY OUT VACUUM/REGAS EMD TO PRESSURISE
COOLING SYETEM.
5 BODYWORE M 1250, 00 1.00 1.250.00
TO DISMANTLE AND REMEW FRONT SUMPER, SONNET
AND RHS HEADLIGHT.TO RERLIGH FRONT LOCH
CARRIER TO POSITION.REINSTALL ALL PARTS
REMOVED
£ BODYWORK M: 1100.00 1.00 1,100.00
TO RESPRAY FRONT BUMFER AND BONNET
] BODYWORK Mz 132.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECE
X A4KBROTOESE GRU COVER (LAST) Less 020% 1.00 3289.00 2,531.20
X REBBDTZ33 {A] [BE) PLATE B/B/LS Less 0204 1.00 202.00 16l.60
» AAKBROTOTY A} [SK]ADAPTER 2/5/1 Lags 020W i.00 35,20 28.1&
i A4AWBBOTOTE O0T&0%/ (V) (GER) ADAFT Less 0204 1.00 35.20 28.16
X RAEBBOTELBC RUE {A) (BX]GRILL 2/8/18 Leaa 020W% 1.00 451.50 361.20
X AAEBBESIES] RHA A} (BEIGRILLE &/8/1% Leas D2D0% 1.00 2031.00 1.624.80
X RAGODBES3ITIT 222 INRSCRIPTION "QUATTHED Less 0200 1.00 BE.ED 69,28
] AdEBB53231 Q0T407/ (V) (GER) BERACEK Less 0Z0W 1.00 E4.40 67.52
X A4KBEES3140 SBS (R) (GER)CAF €/B/15 A Leass D200 1.00 32.10 25 .68
X AAEBRO7550D (A) (GER) FOAM INSER & Less (20% 1.00 205.00 164.00




Premium Automobiles Pte Ltd

Audi Contre Singapore Alexandra Service Contre
221 Alexarcrs Foss 281 Aaancra Rsad
Singapors 150008 155938

imin Twimphona GE36 2223 Main Talmphone B388 2703

Ubi Service Centre Customer Service

55 Ui Hoad 1 Sarvice Appomiment 6386 23
Sngenone 405890 24-hour Bramccown Seruice BEIR 1233
Mar Tewphone G368 2321 Emml cuniome: carenemiumeuio som eg

Mar Tafes 2841 1183

INS TAX INVOICE

Page 2 15:44 Company Reg. No. 199902271W
GST Reg. No. 1998902271W

AIG ASIA PACIFIC INSUEENCE PTE LTD i . ; - i
MOTOR CLATM DEPT Invoice No: 8014842 Account: a0006 (T o)
AIG BAUTLOING —— ~
T8 SHENTON WAY Date L4702 /2020 AIG ASIA PACIFIC INSTURANCE FTE LTD
¥07-186 MOTOR CLAIM DEPT
SINGAPORE 0OT%120 079120 - AIG BUILDING

Order SCMO5455 T8 SHETOH WAY

#07-18
Term : 30 SINGAPORE 078120

Regn No: scmasdsc $1318) Regn Date: 05/03/2019 Mileage: 15£89 WIP No.: 62011
Model: A7 s8 3.0 TFSI gqu 4KAO2Y Chassis: WAUZZZF2AEMOEIRRD Engine: oLz 023139 Dept: o
You have been assisted by :- tB-Tony Foong {33
Details Oty Linit Price Amount

b AJKBBOTOBLE (A} (BK)COVER &/8/19 Less 0204 1.08 31,00 104.80
| ABKOO10520C FLATE AP Less 0200 1.00 12.20 9.76
¥ ABWOD10515R STICKER AP Less G204 1.00 .40 £ 12
% AdRBE230258 (A] (EKIHOOD 6/B/15 Less 0204 1.00 5505.00 4,484.00
® A4HAB23124 (A} (BX) PROTECTION &/ Less 020% 1.00 1€.50 13.20
® A4FHE23126 (A) [EK) FROTECTION &/ Less 070% 1.00 17.80 .24
® A4HBB2I125R {A) (BK) FROTECTION &/ Lass D20% 1.00 35,80 31.84
® A4RUBOSE0E (A) (BR)MOUNTING 6/@/ Lass 020W 1.00 107.00 85, 60
® AAHBSL1036A [A) (GER) HERDLIGHT &/ Laas 0204 1.00 11858.00 5,486.40
® ABNOB1S4210 CONDERSER (LAST) Less 020% 1.00 567.50 454.00
X A4K01212683AC [A) [EH}AIR DUCT 279/ Less D204 1.00 33.80 26.88
® A4K012128400 [A) (5K)AIR DUCT 2/9/ Less 0204 1.00 33.&0 26.88
® AID0ZE0T45C WASHER Lesa 0204 2.00 8.00 1280
® AEOZE0T45A WASHER Less 020k 2.00 7.20 11.52
X A4RBE53ITAS [A] (5K} PLATE 2/8/19 Leas 020W 1.00 7.1 60.56

Parts  19,989.20 Sub-Total 21,451.20

Labour 9.00 20 MOg

Sublet 4,462.00 L g o l

Menus " 0,00 HJl:t-l" =) 7% GST FEAL5N
Lubricant 0.00 W"‘

; 25,082.78
oo I!-‘-z.- Grand Total

Received by

For & on behalf of
Premium Automobiles Pre Lid



Premium Automobiles

Teleftax
AlG Asin Pacific Insurunce Pte Lid Naorah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SCM 9345 G

PA/OD0902/2019/EH

6 September 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A7 3.0 TFSI QU
Vehicle Chassis No, WAUZZZF2XKNOGIRR0
Vehicle Regn No. SCMY9545G
Vehicle Mileage Eu 9 KM
Vehicle Owner Mr. Tang Kok Peng
Certificate No 1900023012

Own Damage Excess : $ 1070.00 (Inclusive GST)

Accident Date 22 July 2019

Place Upper Bukit Timah Rd in front of Shell Station
Repair Cost S 280D { ]

WIP No. 6201 |

Repairer's Name Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired 1o my entire satisfaction and (hat
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner |/ Insured Signature UK
-l-]n,“: |||-l 11.‘._ i'l.“‘\
Date L ;'M /'!1

MSCHARGE YOLCHER- AJG - SMC 9345 G

from

Teiaphone 85
Telefu +85-
Maibile +85-
Chur department
Your Claim Raf
Cur Raf

Date

lotal pages

Pramium Automobiles Pie Lid

Showroom

8 Leng Kee Road
Singapore 150080
Telephone (B85) 85668 1111
Telefax  (B5) B4T1 3733

Servica & Para Centres
55 Ubs Road 1

Singapaore 408668
Telephone (B5) 6366 2323
Telelax  (B5) 6841 1183



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Ad) Assigned Ay Bt Ad) Submitted Ins Auth'ed Status
24 Jul 2019 4% 34 201 S§24,451.20  5$24,451.20 Pending for Survey
Man 10:25 _I Report
R Ac) Age | it Estmates | | view mpt |

- |[Created by Insurer]
TANG KOK PENG, |D: S1758316F, Tel: «A586759600, Email: DTKF2002@YAHOO.COM

. [22/07r2019 19:00 - 159
SCM95456 Date of Los3: | 4 Months and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: |OD / 75275763635G :':",‘;i":"" | 1900023012 (Comprehensive)

Excess: 15%1,000.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ut foad 1, 408659 Ubi - Tel: 67689828/9827/9911

Handling AlG Asia Pacific Insurance Pte, Ltd, (SG) - Tel 65-8415-3000 ... [Handl=d by Madaraja, Desaban |

| Inswrer: Desbanainsdaraja. NadarajaSaig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 .. [Handled by Hiew May Fung] ... [Final Rpt due 07/08/2019]

2;‘,’"‘:"‘“ TANG KOK PENG (53 / Male) , NRIC: SI7SB316F, Tel: +6596759600 Email: DTKP200Z@YAHOD.COM

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

AIG_5G (07/12/2019): Alert - Adj Mandate Approved (5$24451.20) - SCM9545G - Claim Handier: Nadaraja, ..
AIG_SG (09/09/2019); Alert - Ad] Mandate Approved (S$15665.00) - SCM9545G - Clalm Handler: Nadaraja, ...
AIG_SG {29/07/1019); Alert - Adj Mandate Approved (S$14652.00) - SCM9545G - Claim Handler: Nadarajs, ...
AIG_SG (20/07/2019)! SCM9545G / OD / 22/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste Mew Task | comptete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo resilts

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/2/2020



Mernmen e-Claims Page 1 of 3
Claim Documents
*SCMI9545G (75275763635G)
Jul 22 2019 7:00PM
[TANG KOK PENG]
Premium Automobiles Pte Ltd
Upload Documents | Uplaad Bhates | Compose New Letter | Lplosd video | _uoioad Audio | View [View in Browser | v |
Video 1 per page E A
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/07/19 11:21 | Video - Other [ I
Assessment Reports [oereom 151 2 |
No | Finalized On LKK Auto Consuitants Pte Ltd (HQ) Thumbnall| Print
26/07/19 12:04 | Adjuster Immediate Advice g Load HTM
2 |D5/09/19 12:04 Immediate Advice Load HTM
Photos/Images I:pg__gg_g- ~l =
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I 29/07/19 1126 | General View 0| adic | A
1 |29/07/18 11:26 | General View © | aawG | BA
3 |29/07/10 11126 | General View D | leadec | 4
la  129/07/1911:26 | General View © | weirc | BB
5 |29/07/19 11126 | General View | cadrrs | A
(& 129/07/18 11:26 | General View 0 | toad s
17 |29/07/19 1126 | General View 0| Leadiec | @
B |29/07/19 11:26 | General View 0 | wadivc | 4
@ |29/07/19 1126 | General View © | LG | D |
(10 129/07/19 11126 | General View D losdiec | A
111 [29/07/15 13:26 | General View 0O dwc |
12 |29/07/19 11:26 | Ganeral View O | o | &
13 [20/07/19 1126 | Ganeral View 0| wesws | & |
14 [29/07/18 11:26 | General View O | cadiec | A |
15 |29/07/19 11:26 | General View QO | cadivs | A
16 |29/07/19 11:26 | General View @ | weears | M
17 (2907118 11:26 | General View 0O | lodws | A
18 |29/07/15 11:26 | Genersl View 0| lwdaws |
15 |29/07/1% 11:26 | General View O | s | A
20 29/07/1911:26 | General View 0D | ladirc | A
21| 26/07/19 11:26 | General View © | cadws | A
|22 |29/07/19 11:26 | General View © | adws &
123 (290719 1126 | General View 0| oaws | A
24 |2907/19 11:26 | General View ) | loadiec | A
25 |29/07/19 11126 | General View D | osdws | A
26 |290719 11126 Genaral View D | wedws | A
27 |29/07/1011:36 | Genaral View 0 | adec | A
28 |2%/07/1% 11:26 | General View 0 | adws | A
2% | 2W07/19 11136 | General View D | tadies | A
ta.n |20/07/19 11:26 Ganeral View | tcanes | A
31 29/07/18 1126 | Genersl View D | Ladws | A
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Video

{1perpage V]

]
No_|Finalived On LKK Autn Cansultants Pte Ltd (HQ) | Thumbnail| Print
32 [29/07/18 1126 |General View O s [
33 129/07/19 1126 | General View O ars | @A
i34 rns-rnwm 1158 Reinspection Photo E loagd PG | A
35 |05/09/19 11:58 | Reinspection Photo @ | wacws | 4
36 |05/09/19 11:58 | Reinspection Photo O | e | A
37 |05/09/19 11:58 | Reinspection Photo 0O | sawes | A
38 |05/00/1% 11:58 Reinspection Photo © | ecws | B
39 |05/00/19 11:58 | Reinspection Photo D | ledws |
40 |05/09/1% 11:58 | Relnspection Phots 0| Lwaws | B
41 |05/09/19 11:58 Reinspection Photo D | cadws | A
42 |05/09/15 11:58 | Reinspection Phote © | oaws | B
43 |0p5/09/19 11:58 | Relnspection Phato D | loairs | 4
44 |0509/19 11:58 | Reinspection Photo 0D  ilwiws | M
45 |05/09/19 11:58 | Relnspection Photo © | teaws | M
46 |0%/08/12 11:58 | Reinspection Photo D | sdws | @
(47 |05/09/19 11158 | Reinspection Photo 0| Laawrs | A
|48 |05/09/19 11:58 | Reinspection Photo © | wwars | &
|43 |05/09/19 11:58 | Reinspection Photo D e | M
|50 |05/09/18 11:55 | Reinspection Photo © | losarws | B
51 05/0%/19 11158 | Reinspection Photo D lsadirc | B
52 |05/09/19 1158 | Reinspection Photo 0 ows | B
53 |05/09/19 11:58 Aeinspection Photo g Load 0G| [
54 (05/09/19 11:58 Reinspection Photo D cadrs | 4
55 |DS/09/19 11:58 Reinspection Photo _g Load G | A
56 |03/10/19 10:54 | Reinspection Photo g Lood 3G | A
57 |03/10/19 10:54 | Reinspection Photo 0 | Loedws | M
58 |03/10719 10:54 Rainspection Photo 0D | lcodwrs | A
59 |03/10/19 10:54 | Reinspection Photo D | weaws | A
60 03/10712 10:54 | Reinspection Phote D | loadrs | A
{61 |03/10/15 10:54 | Reinspection Photo O | aws | B
Documentation 1w.ﬁ &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HG) Thumbnall | Print
L |29/07/19 11:24 | SCM 95456 GIA.pdf Load PDF
2 |29/07/18 11:24 | ESTIMATE.pdf Load POF
3 |29/07/15 14:36 | SCM 9545 G CLpdf i Load FOF
4 |29/07/19 14:36 | SCM 9545 G IC and Driving License.pdf Load FOF
5 |05/09/15 11:58 | SUPP.pdl Load FOF
6 |63/10/29 310:55 ESTIMATE & SUPP MARKED, pdf Load POF
7 |19/02/20 14:11 | Workshop Inveles § Load FOF
a l'ﬂp’ﬁ?._‘!ﬂ 14:11 | Discharge Voucher Load FOF
Linked Accident Report Documents
View [View in Brawses |~
Assessment Reports 1 per pags A

Mo | Finalized On

Premium Automobiles Pte Ltd (UBT)

1| 04/08/19 02:00

Accident Statement

Photos /Images

o | Finalized On

Premium Automoblies Pte Ltd (UAT)

L 21/07/19 14:43

Accident Photo
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Assessment Reports 1 per page " I A |
Na |Fmaiged On Premium Automobiles Pte Lid (UBT) Thiwmbnall | Print
3 (29/07/18 14.41 | Accidant Phota O s | A
3 |23/07/1% 14:43 Accident Photo @ | lvaawc | A
4 |23/07/18 14:43 | Accident Photo @ | lsacws | A
5 |23/07/19 14:43 | Accident Photo 0| woows |
& |23/07/19 14:43 | Accident Photo 0  loedirs | F
7 |23/07/19 14:43 | Accident Photo 0 | eaws |
8 |23/07/19 14:43 | Accident Photo © | itosows | A
5 |23/07/19 14:43 | Accidant Photo O | oedies | (A
Documentation 1perpage [V B4 |
Mo | Finalized On Premium Autemoblles Pte Ltd (UBL) Thumbnall | Print
t 2307710 14:27 | Sketeh Plan D | Lades | A
2 |23/07/19 14:27 Sketch Plan #2 D | loadiwrs | A

Documents Checklist
DOCUMENTS CHECKLIST eset | save | pom |

Thare are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

>

Show Remarks To: L] Handiing Insurer
Mote: REmarks ro prlivete uivess pou show 4 19 other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregne 1essorisar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG19013250/R1SF3E2
AlG Building, 78 Shenion Way #08-16
Singapore 079120 Date: 18/02/2020
REFERENCE
Insured/Claimant: TANG KOK PENG Palicy No:; 1900023012
Date of Loss: 221072018 Nature of Claim; Claim No: 7527576363506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCMa545G
Make & Model, AUDI AT, 3.0 (A) Engine No: DLZ0231389
Reg. Date: 05/03/2019 (Man. Year: 2018) Chassis No: WAUZZZF2XKN063880
Colour; Red Odometer: B750 km
Engine Capacity 2995 cc
Market Value/New Car Price: $5341,000.00
Sum Insured (5%) Market Value/New Car Price
| T THE TIME OF b
General Condition: Stearing (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R21 Rear Tyre Size: 225/55 R21
Front Left Side Birelll & mm Rear Lafi Side Pirelll 8 mm
Front Right Side Pirelll 8 mm Rear Righ! Side Pirelll 8 mm
The above values represeni [he remaining hyve reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 40 444 08 20,029.20 20,414 88 59 49
Miscellaneous [tlems 0.00 0.00 0.00
Labour 12,872.00 442200 8.450.00 65.65
Faintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Calculated Gross Total (§5) 62,316.08 24,451.20 37,864.88 60.76
- Excess (5%) 1,000.00 1,000.00 0.00 0.00
(S%) 61,216.08 23,451.20 37,864 88 B81.75
+ GST 7.00/7.00% (5%) 420213 1.641.58 285055 B81.75
Nett Amount (S§) 65,608.21 25,092.78 40,515.43 61.75
INSPECTION
Date of Assignment: 29/07R2018
Date Inspected: 26/072019 Inspected Al: 281 Alexandra Road
Repairer - Premium Automobiles Pte Lid
Estimated Period of Repair; 5.0 days

Adjuster: Hiew May Fung

Manager: MOHD RASUL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...
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NOTE: This repodt represants our findings al the time and place of ingpection stafed hersin, Such ingpection has been camed oul fo the best of our
knowiledge and ability but any ofther kabity under any other circumstances (s hereby expressly srcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Lot Particulars Condition Repairers  Amount
1 1 *FRONT BUMPER Deformed 3,289.00FS *2,631.20F5
2 1 *FRONT BUMPER FIXING PARTS Serviceable 588.00F3 *-FS
3 1 *FRONT BUMPER CLOSING ELEMENT - CENTER  Cracked 202.00FS *161.B0FS
4 2 *FRONT BUMPER ADAPTER - LH / RH Cracked 72.00FS *56.32FS
5 2 *FRONT BUMPER CATCH -LH/RH Serviceable BO.OOFS *-FS
6 1 *FRONT BUMPER GRILLE - LOWER CENTRE Serviceable 175.00F5 *-FS
T 1 *FRONT BUMPER CLOSING ELEMENT - LOWER  Serviceable 265.00F5 *-FS
CENTRE
B 1 *FRONT BUMPER SPOILER Serviceable 226.00FS *FS5
B 2 *FRONT BUMPER REINFORCEMENT - LH / RH Serviceabls 152.00FS *F§
0 1 *FRONT BUMPER AIR GUIDE GRILLE -LH/RH O/5 Cut/ N/S 804 00FS "38120FS
Serviceable
" 2 *FRONT BUMPER AIR GUIDE - LH/ RH Serviceable 11B.D0FS *F§
12 2 *FRONT BEUMPER REAR AIR GUIDE - LH/RH Serviceable 118.00F5S *-FS
13 1 “RADIATOR GRILLE Cracked 2.031.00FS *1,624 B0FS
14 1 *RADIATOR GRILLE INSCRIFTION QUATTRO Necessary 8700F5S *B9.2BFS
15 1 *RADIATOR GRILLE INSCRIPTION QUATTRO Mol Necessary 11.00FS *~-FS
BRACKET
16 1 *RADIATOR GRILLE COVER Serviceable 49.00FS *-FS
17 1 *RADIATOR GRILLE BRACKET Serviceable 85.00F3 *-F§
1B 1 *RADIATOR COVER CAP Serviceable 33.00FS *-F§
19 1 *CONNECTOR HOUSING BRACKET - LH Serviceable 25.00FS *“FS
20 1 *FRONT FOAM FILLER PIECE Cut 205.00FS *184.D0FS
21 1 *FRONT BUMPER REINFORCEMENT BEAM Serviceable BB7.00FS *-F§
2 2 *FRONT BUMPER SUPPORT Serviceable 53.00FS *-F§
23 1 *FRONT BUMPER COVER Cracked 131.00FS *104BOFS
24 2 “FRONT BUMPER GUIDE SECTION - LH / RH Serviceable BO.OOFS *-FS5
25 1 *SIGN CAUTION Not Necessary 13.00F5 *-FS
28 1 *AIR CONDITIONER STICKER Not Necessary T00FS *FS§
27 2 *FRONT SENSOR Serviceable 462 .00FS *-FS
28 4 *FRONT SENSOR SEAL RING Serviceable 12.00FS *-F§
29 1 *FRONT FAN FARE - LH LOW TONE Serviceable 198.00FS *-F§
a 1 *FRONT FAN FARE - RH HIGH TONE Serviceable 188.00FS *-F5
3 2 *SPRING SHACKLE -LH/RH Serviceable B6.DOFS *-FS
32 1 “BONNET Bent 5,605.00FS *4,484 00FS
a3 2 *BONNET IMPACT PROTECTION -LH / RH Necessary 3500FS "27.44F5
34 1 *BONNET IMPACT PROTECTION - CENTER Necessary 4D00FS 31 B4FS
a 2 *BONNET STRIKER - LH/ RH Serviceable 200.00FS *-FS
B 1 *SOUND ABSORBER FOR FLAP Serviceable 289.00FS *-FS
Iy 1 *BONNET RELEASE ELEMENT (NPA) Serviceable 0.00Fs *-FS
38 1 *BONNET BOWDEN CABLE - CENTER Serviceable 53.00FS *~FS§
3 1 *BONNET BOWDEN CABLE COVER Serviceable 9.00FS *.FS
40 1 *BONNET RELEASE LEVER Serviceable 12.00FS *FS
41 2 *HEADLIGHT MOUNTING - LH/ RH Cracked 107.00FS “B5.BOFS
42 2 *LED HEADLIGHT WITH MATRIX BEAM -LH/RH  Cracked 23,716.00FS *0,486 40FS
43 2 *LIFT CYLINDER FOR HEADLIGHT WASHER Serviceable 362.00FS *-F5
SYSTEM -LH/RH
44 2 *HOSE ON ROLLER 5M FOR LIFT CYLINDER Serviceable BO.OOFS *-FS
[ Report was unsubmitted dur‘.ng this prinl-oul |
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No. Qty ::‘" Particulars Condition Repairer's Amount

45 1 *LOCK CARRIER WITH MOUNTING FOR RADIATOR Serviceable 1,127.00FS ~FS
46 1 *A/C CONDENSER Bent 5688.00FS 454 00FS
47 1 *RADIATOR Serviceable 1,02000FS *-F8
48 4 "READY MIX COOLANT Serviceable 165.00FS *FS
48 1 *ADDITIONAL RADIATOR Serviceable 724 00F5 *-FS
50 1 *RADIATOR FAN RING Serviceable 242.00FS *-FS
51 1 *RADIATOR FAN WITH CONTROL UNIT Serviceable 2,107.00Fs *-FS
62 2 *RADIATOR AIR GUIDE - LH / RH Cracked 68.00F5 *53.76FS
53 1 “‘RADIATOR UPPER AIR GUIDE - LH Serviceable 27 00FS ~FS
54 1 *RADIATOR LOWER AIR GUIDE - RH Serviceable 20.00FS *-FS
55 1 *AIR INTAKE AIR DUCT Serviceable 4200FS *-FS
58 1 *AlR INTAKE INNER AIR DUCT Serviceable 7E.00FS *FS
57 1 *AIR FILTER FOR AIR INTAKE Serviceable 266.00F5 *-FS
58 1 *AlR INTAKE HOSE Serviceable 100.00F5 "FS
58 1 *FRONT NO. PLATE Bani 40.00FS “40.00FS
60 1 *SUNDRIES Necessary 500.00FS “B4.BBFS
61 1 *RADIATOR GRILLE CAMERA Serviceable B52.00FS =F§
62 1 *BRACKET FOR CAMERA Cracked B7.52FS *B7.52FS
63 1 *SECURING PLATE FOR CAMERA Scralched B0.58FS “B0O.S6FS

F=Franctuse parl. S=Spchait
Total Parts (S$) 4044408 20,029.20

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
Thare are no new miscellaneous tems selected.

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2 TO REMOVE AND RENEW AIRCOND CONDENSER, New 1,400.00 1.400.00
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM | REGAS AND
TO PRESSURISE COOLING SYSTEM
3  TODISMANTLE AND RENEW FRONT BUMPER, BONNET AND  New §,300.00 1,250.00
BOTH HEADLIGHTS. TO RENEW FRONT LOCK CARRIER AND
ALIGN TO POSITION. REINSTALL ALL PARTS REMOVED
4 TO RESPRAY FRONT BUMPER, BONNET AND BOTH FRONT MNaw 4 50000 1.100.00
FENDERS
5 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
Gross Labour Cost (55) 12.872.00 4,422.00
| Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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