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' | VV LKK Auto Consultants Pte Ltd

9 51 Ut Ave 1 80125 Paya Ubl ingustrial Park, Singapors 408933

W
TEL 5255 3581 FAX. B2 4315

Rog Ho: 199607190R OST Rag Ne 19-9607198-R

| Afinated 1o Federation interationale Oes Experts En Automobile
AXA INSURANCE SINGAPORE PTE LTD Rel  CCAAXA15012845/Rzal3
8 SHENTON WAY #27-01SINGAPORE 068811 pyg 28072015 Il“llﬂmml‘l'
Code : ANAZ
1. | Policy Particulars :- THIRD PARTY CLAIM
insured Veh, YN 43832 Veh. Inspected XD 43045
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 280772015
L Vehicle Particulars & Condition
Make & Model c.c 0
Engina No. HIODEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genaral
3 | Conditions of Tyres
Size Make Balance
R/H Front Tyre T
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ] | Description of Damages
5 | General Information
Accident Date 250772015 |[inspection Date 03/08/2015
Survey held at  LEE KUAN HWA MOTOR SERVICE
35 WESTWOOD AVE
SINGAPORE B48719 -
R L gl T
AJTHE INSPECTION WAS CONDUCTED ON A PREJUDICE™ BASIS.
B)IN ACCORDANGE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

AXA INSURANCE SINGAPORE PTE LTD Ref : CCAAXA15012645/Rzad

8 SHENTON WAY #27-01SINGAPORE 068811 Dele: 28-07-2015 mnmllllul
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LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 648719
Workshop: 24, Sungei Kadut Street 4 Singapore T30
Tel: 6269 9192 Fasc 1260 2230 JUP: 9431 1712

Business Reg. %o, 3646) e auto Cangultants nance nobfy
M/s: AXA INSURANCE SINGAPORE PTE L ?ngxﬂe::sl'r-a; ol the lolowing:
§ SHENTON WAY #27-10 o Torasurvey belorstnt SO B0
Singapore 068811 2 “““Pate ©  27.072015
s Tr ¥ - doc
Motor Claim Dept oh

Vehicle number : XD 4304 S
Make™Maodel HINO FSIELKD
Date of accident : 25.07.2015

Re: Estimate
1. 1 pe Front bumper
2. | pc Front bumper top corner panel RH
3. 1 pe Front bumper cover RH
4. 1 pe Front bumper side gamish RH
5. | pe Front no plate
6. 1 pe Front bumper top grille RH
1. 1 pc Front bumper top center panel
8. 1 pe Front bumper center cover RH
9. | pe Front door outer gamish RH
10. 1 pc Front door inner panel RH
11, 1 pe Front step mudguard (top) RH
12. 1 pe Front step aloy (centre) RH
13. 1pe Front headlmap RH
14, 1 pe Front headlamp bracket RH
15. | pe Front bumper beam RH
16. 1 pe Front step panel RH
17. 1 pe Front step aloy (lower) RH
18. 1 pe Front step aloy cover (lower) RH
19. 1 pec Front reflextor RH
20. 1pe Front step gamish cover RH
21, | pe Front step garmish lamp RH
2. I pe Front step water panel RH
23. 1 pe Front mudflat RH
24, 1 pe Front moonshape mudguard
25. 1 po Front moonshape mudguard side rubber
26. 2 pes Front bumper lower garnish

Page 10of2

S {

LA

$
$
§
5
$
$
§i
$
S
$
$
$
$
5
$
$
§
§
$
5
$
$
$
$
5
$

195728 V"
21029 ™
67509 °
24562 "
28.00 *-
130,64 4=

' $,639.6F "\
213.03 Y=
M ™
220.05
43620 ™ 7
23833 <

2,141.11
31545 ¢

124428 %
§76.70
23833 °
241.00
2320 %
440.55
125.00
13021 &
Ma ¥

1.283.21
37267 |
300.00

$

17.977.26

i

g TN



LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Wiestwood Ave Singapore G4ETIY
Workshop: 24, Sungel Kadut Street 4 Singapore 729050
Tel: 6269 9192, 6764 5002 Fax: 6269 2239 HP: %631 1712

M/s: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-10
Singapore 068811 Date: 27.07.2015
| .

Vehicle number : XD 434 s
Make/Model ¢ HINO FS1ELKD
Date of accident : 25.07.2015

$ 1797726
¥
To Towing Service S 160000
To Wiring Service 5 12000
To Replace & Repair Labour Charge $  L30000 -
To Putty & Spray Painting $ 80000 «
Total § 2035720

MW AN AR
[ | AN WL'\

Yours Faithfully,

X EHRITH G

LLEE KUAKN HWA MOTTR 5,5;4_ch -
3, Weatwood Avenus, Singupure Bl -!-. { ﬁuﬂmﬁﬂmmm nody ,x.
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From: Zayyer [mailto:zayyer@lkiauto.com]

Sent: Tuesday, 8 December, 2015 5:08 PM

To: Adeline - Lee Kuan Hwa Motor Service

Cc: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

WITHOUT PREJUDICE
Dear Adeline,

We refer 1o the below email.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence 10
substantiate either’s parties version. Enclosed herewith a copy of our insured’s accident report for your
perusal.

Based on the accident scene photos, The distance of your client vehicle front left wheel is away from the
road kerb and beyond the stop line which shown that your driver attempted to start moving at the time of
aceident. If your client lorry was stationing, then our insured vehicle would be colliding your client vehicle
starting from the front. Now, the damages on our insured lorry starting from left wooden body down to the
rear, It would suggest that your client was not totally stationary/ stopped as what he reported.

However, strictly without admission of liability whatever, but with a view towards a resolution of your
client’s claim in the above matter without resort to litigation and not jeopardizing our insured claim agains
the linble party, we are prepared to offer 50% at $84952.00. The breakdown is as follow:

Cost Of Repair $$9000.00

Loss of Use $5 900.00 (5150 x 6days)
$59900.00

@ 50% S$4950.00

GIA Search 8 200

Total $84952.00

Best Regards,

Zayer | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: zayver@ lkkauto. coml fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, U Avenue |, #02-25 | 5{408933)

From: Adeline - Lee Kuan Hwa Motor Service [mailtokuanhwa@singnet.com. sg|
Sent: Friday, 6 November, 2015 5:37 PM

To: Zayyer <zayyer@Ikkaluto.com>
Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015
Dear Zayyer,

As spoken, attoched the scene photos taken by our client, showing clearly that our bumper is being pulled out by
your insured,

Kindly revert,

Regards,



Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798

From: Zayyer [mailto:zavyer@lkkauto.com]

Sent: Friday, 6 November, 2015 3:50 PM

To: Adeline - Lee Kuan Hwa Motor Service

Co: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

Dear Adeline,

As requested. Please revert back.

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: rayyveri®kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industeial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Adeline - Lee Kuan Hwa Motor Service [mailto:kuanhwa@singnet com sg]
Sant: Friday, 6 November, 2015 3:47 PM

To: Zayyer <zayyer@|kkauto.com>
Subject: FW: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

From: Adeline - Les Kuan Hwa Motor Service [mall

Sent: Thursday, 8 October, 2015 2:14 PM

To: ‘zayyer@lkkauto.com’

Subject: FW: Accident involving WC B593 P & SCN 3811 Y ON 05.09.2015

Dear Zayyer,

Attached the letter of demand, repair bill, GIA search fee, authorisation to act.
Please revert,

Thank yau.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6265 2239
HP: 90288758
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CHUAN TRANSPORT

Jul 25 2015 2:00PH
[DIETHELM MARINEDIESEL PTE LTD]

Lee Kuan Hwa Motor Service
@ﬁpﬂn ) Tt~ B |
to [ Pinahzee OB | LaK Auts Consuitanis Pis Lid [HQ) — : | Thumbeail_Print
| OAMBNS 1747 | Adpastar immediate Advice © | Loaarm |
* — |
Documentation (towpee - W
v | Finalized D | AXA Insurance Singapore Pte Lid (HQ) — ! [ Thumbnail| Print
1_[38/07/15 10:45 | CO CLATMANT THIRD PARTY EMAIL — O | LesdPor |
7 |IW07/15 104 | ESTIMATE L B D | oxwvs | B
3 W05 043 ESTIMATE 2 D | @
s MHI!IDI'!- AD4I0AS GIA REPORT (TP) PART 1 ) (1] | Losg PG B
5 M?.‘l_i_ﬂlli XD43045 GIA REPORT (TP) PART 1 O  wers B
5 mmni*u 45 NDAIO4S GTA REPORT (TP) PART 3 - O  iwsava B
7 FWOI/15 1045 YNAIEIZ GIA REPORT {INSD) — _,,-,ﬂ__i-t"ﬂ' [
s oyTeNs (355 LoD | @ | Losd por -
o Melabel!) [ LXK Aute Consultants Pte Lid (HQ) L |Thewbest] P |
| DA/AIS 3003 TR ESTEIMATE - MARKED . a__ Load FOF | |
3 osmasis o se TP Gia mEPORT __ &) | iosdroF | |
3 D6/ON1S 10:44 | O1Ds Driving License - l 8 iLnag FIF | i
4 187105 10007 luun-m - i | | Load pre |
§ A5 9851 scena phetos = | Laad POF |
& 18710005 15028 .mm - 1 l-ll""-fl
? ll.i'll..l'l.i!!'!l (LETTERTOO1 il L Load POF |
8 17/12/15 {7:54  email from workshop @ | woearF |
9 11/07/16 14:58 | EMAIL_TO_ WORKSHOP_MAINTAIN_SO%| ) | oadror |
Documents Checklist
DOCUMENTS CHECKLIST ' - meset | Save | Pona .

|wwm_+..m~#w,rs_@mr SR

Show Remarks Tor [ Handing |rsurer

N BEEEE EE Dol SR gl e 8 13 BT BATTEe

https-//singapore. merimen.com/claims/index.cfm ?fusebox=MTRdoc& fuseaction=dsp_... 1272016



Adjuster Repon Page | of 4

LKK Auto Consultants Pte Ltd (cereg o tssecrises)
61 Ubi Ave 1 80725, Paya Ubl Ingustnal Park

Singapore 408033
Tel 6255-3561 Fax: BB44-8805 Email sur@ikkauto com, assignmentsglkkauta.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCA/AXA15012645/RZA3Q2

Date: 12072018

REFERENCE
Handling Insurer: AXA Insurance Singapors Ple Lid  Policy Neo: P1569824
Clalmant Vehicle Mo :  XD43045 insured Vehicla No :  YN43832
Date of Losa: 250712015 Hature of Claim: TP Clalm Mo: CO348329
mmwmmm
Reg No: XD43045
Make & Model: HIND FS1ETHA, 126 D (M) Engine Mo: E13CUN153TE
Reg. Date: 0707010 (Man. Year 2010) Chassls No:  JHDFSAETHXCKX120TT
Colour:; White Odomeler: 208830 km
Engine Capacity: 12813 ¢
Market Value/New Car Price. NIA
Sum Insured (S8): Market Value/New Car Price
Wﬁw
General Condition: Steering (Serviceable): Yes Footbrakes (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 295/80 R22 50 Rear Tyre Size: 295/80 R22.50 (0}
Front Left Side: Double Coin 7 mm Raear Loft Side: Double Coin 77 mm
Front Right Side: Double Coin 7 mm Rear Right Side: Double Cain 77T mm
Th BIove vRLEY MERIEESA e ARMBg fyre Feacts Jeoff
COST OF CLAIMS Rapalrer's Adjuster's Difference DIN %
Parts 1767726 0,802 24 B.175.02 45 4T
Miscallanecus llems 0.00 0.00 0.00
Labour 2.380.00 1.560.00 820.00 3245
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 000 0.00

Calculated Gross Total (55) 20,357.26 11,362.24 B,99502 4418

Approved Total [Dvaerridden) (55) §,000.00
Nett Amount [S§) 20,357.26 9,000.00 11,357 .26 55.79
INSPECTION
Date of Assignment: 280072015
Date Inspected: 03/0872015 Inspected AL: Lee Kuan Hwa Molor Service
(WESTWOOD AVE)
Estimated Period of Repalr: 6.0 days 38 WESTWOOD AVENUE
Singapore 848718

Adjuster: JOHN LOW Manager: ZAY YER LYNN
NOTE This report | st A F P fime mnd pisce of magecton Eiated henen Sk rgpcton has bean camed oul 1o e best of gur

angwipdpe aod abily but @ny Siver menwnmrmm

hupsrﬂsingnmrc.rn:rimm,cunﬁcInims.hdn.cﬁn’?fuschm%ﬂﬂndjumr&fu:mtiun*-"g... 1272016
(iaaug Bupnjpu|) sabuassed |0 "oN
ebewe] 0 WneNy



Adjuster Report Page 2 of 4

REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 18 Nov 2015)

Parts: NiA HINO FS1ETKA 12.9 D (M) (Model not available in databasae)
Labour: Repairer's [Price-denominated Standard List)

Print Code: (Unsubmitted, no m-muxmsl
Validity: MﬂMumuﬂwllmmmwmmm‘:mﬂuﬂmMmﬂw
numbars with the END OF ESTIMATES marker on the last estimale page

[Further Info: wmm-nmmbgummuﬂhmmu'

Recommended Parts

No. Oty PartMNo Particulars Condition Repairers  Amount

1 1 *FRONT BUMPER Beni 1.05728F *1.957.28FL
(COMSISTENT)

2 1 *FRONT BUMPER TOP CORNER PANEL RH Bent 210.26F *21029FL
|CONSISTENT)

3 1 *FRONT BUMPER COVER RH Missing B75.00F “B8T5.08FL
(CONSISTENT)

4 1 *FRONT BUMPER SIDE GARNISH RH Missing 245B2F "24582FL
[CONSISTENT)

5 1 *FRONT NO PLATE Mot Necessary 28.00F *FL
[CONSISTENT)

B 1 “ERONT BUMPER TOP GRILLE RH Broken 130B64F *13064FL
[CONSISTENT)

T 1 *FRONT BUMPER TOP CENTRE PANEL Benl 563081F *S8306FL
[CONSISTENT)

. 1 *ERONT BUMPER CENTER COVER RH Missing 21303F “213.03FL
|CONSISTENT)

9 1 *FRONT DOOR OUTER GARNISH RH Dented 21129F *21128FL
[CONSISTENT)

10 1 *FRONT DOOR INNER PANEL RH Cistorted 22005F *22005FL
[CONSISTENT)

" “FRONT STEP MUDGUARD (TOP) RH Tormn 43620F *436.20FL
(COMSIETENT)

12 1 *FRONT STEP ALOY (CENTRE) RH Mot Necessary 238.33F ~FiL
(COMSISTEMT)

13 1 *FRONT HEADLAMP RH Mig Cracked ZAMNF "L WM11FL
ICONSISTENT)

14 1 *FRONT HEADLAMP BRACKET RH Beni 31545F "N545FL
|CONSISTENT)

15 1 “FRONT BUMPER BEAM RH Benl 1,244 28F *1,244 2BFL
(COMSISTENT)

% 1 *FRONT STEP PANEL RH Repair BTB.TOF “FL
([CONBISTENT)

7 1 *FRONT STEP ALOY (LOWER) RH Not Necessary 238.33F “FL
(COMSISTENT)

1B 1 *FRONT STEP ALOY COVER (LOWER) RH Distorted 241.00F *241.DOFL
{COMSISTENT)

1% 1 *FRONT REFLEXTOR RH Mot Necassary 23.20F “FL
[COMSISTENT]

20 1 *FRONT STEP GARNISH COVER RH Mot Necessary 440.85F “.FL
[CONSISTENT)

21 *ERONT STEP GARNISH LAMP RH Not Mecessary 125.00F “FL
(COMEBISTENT)

rr *FRONT STEP WATER PANEL RH Distoned 13021F ™M3021FL
[CONSISTENT)

23 1 “FRONT MUDFLAT RH Not Necessary 4012F “FL
(COMSISTENT)

M *FRONT MOONSHAPE MUDGUARD Cracked 1.28321F "1 2B321FL
(CONGISTENT)

2 1 “FRONT MOONSHAPE MUDGUARD SIDE RUBBER Tom AT267F  *IT2E6TFL
ICONSISTENT)

2 2 *FRONT BUMPER LOWER GARNISH Tom 300.00F *30000FL
[COMSISTENT)

— Repor was unsubmitied during fhis print-out. ]

hitps://singapore. merimen.com/claims/index ofm?fuscbox=MTRadjuster&fuseaction=g... 1272016



- Adjuster Report Page 3 of 4
No. Qty PartNo. Particulars Condition  Repairers  Amount
FaFranchins part L Lot D

Sub Total (S§) 17.977.26 10.881.38
- List Iter Discount on L ltems 0.00/10.00% (S%) o000  1.089.14
Total Parts (S5) 17.977.26 980224

Report was unsubmitied during this print-out.

httm:ﬂsingnpmt.mrimmcmclninwindcx.ch?ﬁmanMTRndjm&ﬁmcﬁmng... 12/772016



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairers Amount
Labour ltems
1 TO TOWING SERVICE New 16000 BO.0O
2 TOWIRING SERVICE MNew 120.00 B0.0O
3 TO REPLACE & REPAIR LABOUR CHARGE Mew 1,300.00 800.00
4 TOPUTTY & SPRAY PAINTING Hew B00.00 600.00
Gross Labour Cost (5§) 2.380.00 1.560.00
[ Repon was unsubmitted during this prini-out. |
< END OF ESTIMATES »

hintps:/singapore. merimen.com/claims/index.cfm”fusebox=MT Radjuster& fuseaction=g... 12/7/2016



Hsiao Tuna {LI{KAutn!

From: kuanhwa@singnet.com.sg

Sent: Tuesday, 25 June 2012 3:43 PM

To: Hsiao Tong (LKKAuto)

Subject: Fw: Accident involving XD 4304 5 & YN 4383 Z on 25.07.2015
Re-sent.

From: kuanhwa@singnet.com.sg

Sent: Wednesday, May 15, 2019 5:26 PM

To: Hsiao Tong

Subject: Re: Accident involving XD 4304 S & YN 4383 Z on 25.07.2015

Dear Hsiao Tong,

As spoken, in order to resolve this matter. We accepted your offer @ $4,952.00.
Please provide discharge voucher.

Thank you.

Regards.

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Zayyer
Sent: Wednesday, December 30, 2015 5:49 PM

To: Adeline - Lee Kuan Hwa Motor Service
Cc: Zayyer
Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

WITHOUT PREJUDICE

Dear Adeline,
We refer to the below email.

As per our principal’s instruction, we maintain our offer of 50% at §§4952.00. the breakdown is as
following.

Cost Of Repair $$9000.00

Loss of Use $S 900.00 ($150 x 6days)
$$9900.00

@ 50% $$4950.00

GIA Search $5 2.00

Total 554952.00

Kindly confirm the acceptance.



"Wishes you o Hoppy New Year 2016

Best Regards,
Zayar | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: mallto: i lk com¥&TC fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Adeline - Lee Kuan Hwa Motor Service [mailto:kuanhwa@singnet.com.sg]
Sent: Wednesday, 9 December, 2015 1:48 PM

To: Zayyer <zayyer@lkkauto.com>

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

Dear Zayyer,

As spoken, our client is not agreeable to your offer of 50% liability.
Based on the picture, our client has stopped at the stop line. Your insured came from the right, hit my client’s vehicle
and pulled out the bumper.

Kindly revert.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798

From: Zayyer [mallto:zayyer@|kkauto.com]

Sent: Tuesday, 8 December, 2015 5:08 PM

To: Adeline - Lee Kuan Hwa Motor Service

Cc: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

WITHOUT PREJUDICE

Dear Adeline,
We refer to the below email.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to
substantiate either’s parties version. Enclosed herewith a copy of our insured’s accident report for your
perusal.

Based on the accident scene photos, The distance of your client vehicle front left wheel is away from the
road kerb and beyond the stop line which shown that your driver attempted to start moving at the time of
accident. If your client lorry was stationing, then our insured vehicle would be colliding your client vehicle
starting from the front. Now, the damages on our insured lorry starting from left wooden body down to the
rear. It would suggest that your client was not totally stationary/ stopped as what he reported.

However, strictly without admission of liability whatever, but with a view towards a resolution of your
client’s claim in the above matter without resort to litigation and not jeopardizing our insured claim against
the liable party, we are prepared to offer 50% at $54952.00. The breakdown is as follow:

Cost Of Repair $$9000.00



Loss of Use £$ 900.00 ($150 x 6days)

$$9900.00
@350% $$4950.00
GIA Search 5 2.00
Total $54952.00

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: zayyer@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

From: Adeline - Lee Kuan Hwa Motor Service [mallto:kuanhwa@singnet.com.sg]
Sent: Friday, 6 November, 2015 5:37 PM

To: Zayyer <zayyer@|kkauto.com>
Subject: RE: Accident involving XD 4304 5§ & YN 4383 7 ON 25.07.2015

Dear Zayyer,

As spoken, attached the scene photos taken by our client, showing clearly that our bumper is being pulled out by
your insured,

Kindly revert.

Regards,

Adaline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798

From: Zayyer [mailto:zayyer@Ikkauto.com]
Sent: Friday, 6 November, 2015 3:50 PM
To: Adeline - Lee Kuan Hwa Motor Service
Cc: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

Dear Adeline,

As requested. Please revert back.

Best Regards,
Zayer | Case Handlar
LKK Auto Consultants Pte Ltd

Fhone: 6841 2408, emall; mailto:zayyer®kkauto.com¥%7C fan; 67412108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Adeline - Lee Kuan Hwa Motor Service [mallto:kuanhwa@singnet.com.sg]
Sent: Friday, 6 November, 2015 3:47 PM



To: Zayyer <zayyer@lkkauto.com>
Subject: FW: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

From: Adeline - Lee Kuan Hwa Motor Service [mailto: kuanhwa@singnet.com.sq]
Sent: Thursday, 8 October, 2015 2:14 PM

To: 'zayyer@lkkauto.com’
Subject: FW: Accident involving WC 8593 P & SCN 3811 Y ON 05.09.2015

Dear Zayyer,

Attached the letter of demand, repair bill, GIA search fee, authorisation to act.
Please revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9152 FAX: 6269 2239
HP: 90288798



?.'B_.I'EU‘IQ Meriman &-Claims
Print Sent Message

This mail is associated with :

*XD4304S (C0348329)
vn4sesz)

CHUAN TRANSPORT
Jul 25 2015 2:00PM
|DIETHELM MARINEDIESEL PTE LTD)
Les Kuan Hwa Molor Service

From LKK Aute Consultants Pte Lid (LKK_HQ), sent on 0B/0DT/2019 10:52 AM.
To sashe. goms{axa.com.sg
cc AXA_SG: chewht@Ikkauto.com; admin-a@lkkauto.com

Subject  Re: ACCIDENT INVOLVING VEHICLES YN 4383Z &XD 46045 ON 25/7/2015

|H| Sashe,

Kindly assist to approve mandate in Merimen.

Thanks.

Hsiao Tong

<-- Original Message -->

Fram: AXA_SG

To: LKK_HQ; chewht@|kkauto.com; admin-a@lkkauto.com
CC: AXA_SG; sashe.goms@axa.com.sg

Sent On: 08/07/2019 10:21 AM
Subject: Re: ACCIDENT INVOLVING VEHICLES YN 43837 BXD 456045 ON 25/7/2015

Dear Hsiao tong
File reopened.
Thank you.

Regards
Sshe

<-- Original Message -->

From: LKK_HQ

To: sashe.goms@axa.com.sq

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 06/07/2019 10:39 AM

Subject: Re: ACCIDENT INVOLVING VEHICLES YN 4383Z &XD 46045 ON 25/7/2015

Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that third party accepted our 50% offer at $4,952.00(all-in}. The breakdown of is as follows: -

1. Cost of Repair % 9,000.00
2. Loss of Use (6days x $150.00) $ 900.00
$ 9,900.00

hitps-/singapare merimen com/claims/index.cfm?fusebox=SVCmall&fuseaction=dsp_PrintACFID=55611382ACFTOKE N=58113a9ca4d5T4T-13FE1A4




HeR0e Manman e-Claims

@ 50%$% 4,950.00
3. LTA Serach Fee $ 2.00

Total$ 4,952.00

In view of this, kindly assist to reopen the case in Merimen and let us have your mandate approval for our necessary
actian.

Thank you,

Hsiao Tang

<-- Original Message -->

From: LKK_HQ

To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@Ilkkauto.com; admin-a@lkkauto,com

Sent On; 18/09/2018 02:21 PM

Subject: Re: ACCIDENT INVOLVING VEHICLES YN 43832 &XD 46045 ON 25/7/2015
Hi,

We refer to our below emall.

Third party repairer called in to check for update. They proposed settlement at a global sum $8,500.00(all-in).
Kindly let us have your insruction,

Hsiao Tong

<-- Original Message -->

From: LKK_HQ

To: richard.angbs@axa.com.sq

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On; 03/07/2018 04:39 PM

Subject: Re: ACCIDENT INVOLVING VEHICLES YN 4383Z &XD 46045 ON 25/7/2015
Hi Sirs/ Madam,

We refer to our below email.

Third party repairer called in to check for update. They proposed settlement at a global sum $8,500.00(all-in).
Kindly let us have your insruction,

Hsiao Tong

<-- Driginal Message -->

From: LKK_HQ

To: fossie.ang@axa.com.sg; AXA_SG

CC: sur@lkkauto.com; assignmentsi@lkkauto.com; LKK_HQ

Sent On: 17/08/2017 03:43 PM

Subject: Re: ACCIDENT INVOLVING VEHICLESYN 43832 BXD 46045 ON 25/7/2015
Dear Flossie,

Refer to the below email, this matter was previously closed without settlement as TP's repairer did not confirm our
offer of 50%.

TP's repairer called in and proposed to settle 80%-90% global sum to wrap up the matter.

Kindly advise should we proceed to settle the claim or maintain our stand of previous offer @50% liabllity.

hitps /isingapare. merimen comvelaims/index cfm?fusebox=5VCmaildluseaction=dsp_PrinlACFID=556113828CFTOKEN=58113a8cddd5T40-13FE1AL.




TIaR2018 Merimen e-Claims

please advise urgently, thanks,
Best Regards

Zayer

<-- Original Message -->
From: AXA_SG

To: AXA_FlossieAng; LKK_HQ

CC: zayyer@|kkauto.com

Sent On: 18/12/2015 08:28 AM

Subject: Re: ACCIDENT INVOLVING VEHICLESYN 43832 &XD 46045 ON 25/7/2015

Morning Zayer,

Thank you for your update, Please maintain at 50% liability,

Regards
Flossie

<-- Original Message -->

From: LKK_HQ

To: AXA_FlossieAng

CC: AXA_SG; zayyer@lkkauto.com

Sent On: 17/12/2015 05:53 PM

Subject: Re: ACCIDENT INVOLVING VEHICLESYN 4383Z &XD 46045 ON 25/7/2015

Dear Flossie,
We refer to the below email.

We had made 50% offer to TP but TP repaire did not accept and Insisted to settle 100%. Kindly see the upload email
from workshop.

We would like to seek for your further comment / instruction please.

Best Regards
Zayer

<-- Original Message -->

From: AXA_FlossieAng

To: LKK_HQ

CC: AXA_SG; zayyer@lkkauto.com

Sent On: 26/11/2015 02:38 PM

Subject: Re: ACCIDENT INVOLVING VEHICLESYN 4383Z &XD 46045 ON 25/7/2015

Hi Zayer,
IThanks for the update.
Please proceed based on your assessment at 50;50 and keep us informed.

Regards
Flossie

«<-- Original Message -->

From: LKK_HQ

To: AXA_FlossieAng

CC: AXA_SG; zayyer@lkkauto,com

Sent On: 26/11/2015 02:26 PM

Subject: ACCIDENT INVOLVING VEHICLESYN 43832 &XD 46045 ON 25/7/2015

Dear Flossie,
hilps:/isingapore merimen com/claimalindex.cim7fusebox=SVCmailsfuseaction=dsp_Print&CFID=556113824CFTOKEN=5811308cd4d5T4f- 13FE1A4
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Refer to the below email.
Kindly be informed that the mandate is approved 100% from your office.

As below mentioned, our surveyour are of view that both parties are equally to be blamed causing the accident. Our
assessment of liablity is to be 50/50,

Therefore, kindly confirm should we proceed to settle the claim as per approval. Please advise. For your info, accident
scene photos are being uploaded in merimen,

Best Regards

Zayer

Dear Flossie,
ACCIDENT INVOLVING VEHICLESYN 4383Z &XD 46045 ON 25/7/2015

This is a case where the insured driver reported that he was travelling along Jalan Buroh. Upon approaching

the roundabout, suddenly third party vehicle hit the rear side of vehicle. However, third party reported that he stopped
the vehicle on the left lane of Jalan Buroh waiting for Green Light. Then the insured vehicle came from the left side,
and collided into the front right portion of vehicle. Thus accident occurred.

We have received the scene photos provided by the third party. Based on our observation, we are of the opinion that If
TP lorry was stationing, the collision would not have been occurred. Again, the distance of TP's front left wheel is away

from the road kerb which shown that TP driver attempted to start moving. The damages on insured lorry strating from

left wooden body down to the rear and also TP's front right portion of bumper had been pulled outward by our lorry. All
the opinion are based on the damaged profile and scene photos rather than any evidenc proofs.

As above mentioned, we are of view that both parties are equally to be blamed causing the accident. We had made
50% verbally to third party. However, our offer was rejected and insisted for 100% based on the scene photos.

As such, kindly let us have your comment / instruction. For your info, below is toal breakdown cast for 100%.

TP CLAIMED REVISED AMOUNT
Cost of Repairs wgst § 20357.26 $9000.00
Loss of Rental $ 900.00 ($150 X 6DAYS) % 900.00 ($150 X 6days)
GIA Search § 200 % 2.00
TOTAL $ 21259.26 £9902.00

Relevant documents has been uploaded in merimen for our reference.
Best Regards

Zayer

hrtplﬂlingapcﬂ.mn.mmm:.:ﬁﬂ?fu:ﬂhﬂ:=5\ﬂ:mm1&fulalcﬂnn-dlp_FrintECFID=5rﬁﬁ113&2&GFTGKEN=5&H 3eBcddd5TAN-13IFE1AL 44
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Merimen e-Claims

Print Received Message

This mail is associated with :

*XD4304S (C0348329)
l-m'n:-

CHUAN TRANSPORT
Jul 25 2015 2:00PM
[DIETHELM MARINEDIESEL PTE LTD]
Lee Kuan Hwa Motor Service

From
To LKK_HQ

Subject

AXA Insurance Pte Ltd (HQ) [AXA_SG), sant on 08/07/2019 11:17 AM.
Alert - Adj Mandate Approved (S$4952.00) - XD4304S - Claim Handler: SASHE Go Mul Sang

Approved:4952.00.

hitps-/isingapore merimen com/claims/index cim?lusebo=5VCmail&luseaction=dsp_PrinlACFID=56657315&4CFTOKEN=83b54ce01aa0bi62-18210..
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Hsiao Tuﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 28 July 2019 12:15 PM

To: kuanhwa@singnet.comsg

Ce: Admin A

Subject: RE: Accident involving XD 4304 S & YN 4383 Z on 25.07.2015 //LKK REF:
CC4/AXA15012645/Rpa3qg2-1

Attachments; EXPRESS SETTLEMENT FORM_XD43045 pdf

without Prejudice
Dear Sirs/Mdm,
We confirm setfliement at $4,952.00(all-in).

Please duly sign the document enclosed and return to us (LKK) for our necessary action.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagemaent should not be disciosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>

Sent: Tuesday, 25 June 2019 3:43 PM

To: Hsiao Tong (LKKAuto) <chewht@ikkauto.com>

Subject: Fw: Accident involving XD 4304 S & YN 4383 Z on 25.07.2015

Re-sent.

From: kuanhwa@singnet.com.sg

Sent: Wednesday, May 15, 2019 5:26 PM

To: Hsiao Tong

Subject: Re: Accident involving XD 4304 S & YN 4383 Z on 25.07.2015

Dear Hsiao Tong,

As spoken, in order to resolve this matter. We accepted your offer @ $4,952.00.
Please provide discharge voucher.

Thank you.

Regards.

Adeline Lee
Lee Kuan Hwa Motor Service



Tel; 6269 9192 Fax: 6269 2239

H/P: 9028 8798

From: Zayver

Sent: Wednesday, December 30, 2015 5:49 PM

To: Adeline - Lee Kuan Hwa Motor Service

Cc: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

WITHOUT PREJUDICE
Dear Adeline,
We refer to the below email.

As per our principal’s instruction, we maimntain our offer of 50% at $84952.00. the breakdown is as
following.

Cost Of Repair $$9000.00

Loss of Use £ 900.00 (8150 x 6days)
$59900.00

@S0% $54950.00

GIA Search $§ 2.00

Total $54952.00

Kindly confirm the acceptance.
‘Wishes you o Happy New Year 2018"

Best Regards,
Zayer | Caze Handler
LKK Auto Consultants Pre Ltd

Phone: 6841 2409, email: mailto:zayyer@kkauto.com*%7C fan; 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Adeline - Lee Kuan Hwa Motor Service [mailto:kuanhwa @singnet.com.sg]
Sent: Wednesday, 9 December, 2015 1:48 PM

To: Zayyer < r@lk : >

Subject: RE: Accident Involving XD 4304 5 & YN 4383 Z ON 25.07.2015

Dear Zayyer,

As spoken, our client is not agreeable to your offer of 50% liability.
Based on the picture, our client has stopped at the stop line. Your insured came from the right, hit my client’s vehicle
and pulled out the bumper.

Kindly revert.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798



From: Zayyer [mailto:zayyer@|kkauto.com]

Sent: Tuesday, 8 December, 2015 5:08 PM

To: Adeline - Lee Kuan Hwa Motor Service

Cc: Zayyer

Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

WITHOUT PREJUDICE

Dear Adeline,
We refer to the below email.

We are of the opimon that this is a case of conflicting versions. There is no conclusive evidence to
substantiate either’s parties version. Enclosed herewith a copy of our insured’s accident report for your

perusal.

Based on the accident scene photos, The distance of your client vehicle front left wheel is away from the
road kerb and beyond the stop line which shown that your driver attempted to start moving at the time of
accident. If your client lorry was stationing, then our insured vehicle would be colliding your client vehicle
starting from the front. Now, the damages on our insured lorry starting from left wooden body down to the
rear. It would suggest that your client was not totally stationary/ stopped as what he reported.

However, strictly without admission of liability whatever, but with a view towards a resolution of your
client’s claim in the above matter without resort to litigation and not jeopardizing our insured claim against
the liable party, we are prepared to offer 50% at $54952.00. The breakdown is as follow:

Cost Of Repair $59000.00

Loss of Use $8 900.00 ($150 x 6days)
$$9900.00

@50% $$4950,00

GIA Search S 2.00

Total $54952.00

Best Regards,

Zaver | Case Handler
LKK Auto Consultanis Pte Lid

Phone: 6841 2409, email: zayyer(@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Adeline - Lee Kuan Hwa Motor Service [mallto:kuanhwa@singnet.com.sg]
Sent: Friday, 6 November, 2015 5:37 PM

To: Zayyer <zayyer@lkkauto.com=>
Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015
Dear Zayver,

As spoken, attached the scene photos taken by our client, showing clearly that our bumper is being pulled out by
your insured.

Kindly revert.

Regards,



Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798

From: Zayyer [mallto:zayyer@ikkauto.com]
Sent: Friday, 6 November, 2015 3:50 PM
To: Adeline - Lee Kuan Hwa Motor Service

Cc: Zayyer
Subject: RE: Accident involving XD 4304 S & YN 4383 Z ON 25.07.2015

Dear Adeline,

As requested. Please revert back.

Best Regards,
Zayer | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6B41 2409, email: mallto:zayver(®kkauto.com37C fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Adeline - Lee Kuan Hwa Mator Service [mailto:kuanhwa@singnet.com.sg]
Sent: Friday, & November, 2015 3:47 PM

To: Zayyer < r{@lkkauto.com>
Subject: FW: Accident involving XD 4304 5 & YN 4383 Z ON 25.07.2015

From: Adeline - Lee Kuan Hwa Motor Service [mailto:kuanhwa@singnet.com.sg]
Sent: Thursday, 8 October, 2015 2:14 PM

To: ‘zayyer@lkkauto.com'
Subject: FW: Accident involving WC 8593 P & SCN 3811 Y ON 05.09.2015

Dear Zayyer,

Attached the letter of demand, repair bill, GIA search fee, authorisation to act.
Please revert.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
TEL: 6269 9192 FAX: 6269 2239
HP: 90288798



LEE KUAN HWA MOTOR SERVICE
Mailing Add: 19, Westwood Ave Singapoers 648719

Worlahop: 24. Sungel Kadut Street 4 Singapors 729050
Tel: 6269 9192 Fux: 4209 2239 Wi 9631 1712

Emull: nanbwe Sningner cnn g
* Business Reg. No: 364633008
AXA Insurance Singapore Pre Lid
§ SHENTON WAY #27-10
SINGAPORE 068811, Date: 2ZE.08.2015

Motor Claim Dept

Third Party Digest Setd

Re: Accident ipvolving XD 4304 S & YN 4383 Z along Roundsbout in Jalun Dusol
On23.07.201s .

w:mmhlhun:ddmwﬁuhhdu:hthhﬂ:ufmhw YN43B4 L,
we are now claiming against vow/your insired for our client’s loases as follow.

1 Cost of Repair §  9,000.00
2 Loss of usc 6 days @ $ 180,00 per day s 1,080.00
3 (1A Scarch Fee 5 200

Total: 5 10,082 00

Enclosed are the Repair bill and supporting documents.
We look forward to your reply.

Thank you very much.
Yours faithfully,

TALEFIH G
LEE KUAN HWA MOTER 3ERVICE

W, Weurwoeoo Avanue, Sinrgapor §
TEL: 42590103 FAX E268 2230 4P 04
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Our Rel: CCHAXA 15012645 Rand
AXA Ref | C0348320

6 August 2015

DIETHELM MARINE DIESEL FTE LTD
4Tuas Aveénue |6
Singapore 638930

Dear Sir/Madam,
ACCIDENT INVOLVING YN 43837 & XD 43045 ON 280772015

We refer to the above accident where we are acting for AXA Insurance Singapore Pie Lid (AXA)
10 resolve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them,

This also refers 1o our tele-conversation with your driver Mr Ganesan Raja on 05/0R2015 when
he :mﬁrri:nd the accident in details,

Puuuum}nuul.bm:ui&m[dmﬂwhminymmdﬁwrwmhnﬁudﬁmhﬂmm:ﬂndm
Infnnmﬂtgimmmwaimnfhwﬂumiﬁmhdmmﬁwuﬂm@mdwaf
vour insuters shall proceed to negotiate for an amicable settlement with third party claimant.
!I’ymhn| wldumﬁnfmmimmnmrm“mudmmmmwmchimkhﬂl}-
let us them in writing within the next 10 days i.e. by |6/82015 after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should
not bind dny claims whatsoever by Yowyour driver against the other party’s insurer arising from
this particular accident.

Accordingly your No Claim Discount (NCD — if applicable) may not be preserved.
Please call us if vou have further queries.
Yours t'h_lyarull}.

Zayer

Case Handler
DID: 6741 2409
FAX: 67414108
Email:

ce.  AXA Insurance Singapore Pre Lid
{Matar Claims Dept)



LETTER OF AUTHORITY

To B (vtwten@a 116 UYo

Deear Sire
ACCIDENT INVOLVING VEHICLE NO. )@ 43043 p AN #4353z

ATLOCATION: __ Rywnd#8s] (3 Jolie Bund
ON ACCIDENT DATE [E}

1/ We had gave you instructions 1o repaur my / our vehicle no. Xp 43045 which
was damaged in the in the above accident.

lnumuﬂmmuymmlpmummrumnhddmormfw
vehilcle without any payment of tie repair cost, 1/ We hereby suthorize you and/or your
solicitors as my/our representative to write, negotiate and setle the accident claim oo
my/our behalf against any party invalved in the above mentioned accident.

I/ We hereby undertake to co-operate with you and render you all the assistance
(including huving my/uur vehicle re-imspecicd and betng » wlioess s trial) it way be
necessary for you to recover the cost of repairs and the loss of use to my/four vehicle. 1/
We further undenake to keep you informed at all times of any communication received
from any party invalved in the shove mentioned accident.

in the event of my claim against uny party lnvoived in the abovementioned accident
hh};mmﬂdfnnnynunw.lf‘ﬂlmﬂhwﬂwfwm
pavible 10 Les Kuan Hwa Motor Service cither by cash / cheque or claim againet
mviour insurance policy.

H'ﬂihmhymmwdmﬁmdlhmhmmﬁhmww

Yours faithfully,

s B

McNe:_Sv 344 A

B0 e o M 337 6ETTRELY Slile STOC/BO/IC



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: YN 4383z [insd veh)
¥D 43045 [TP veh) Model: HING FE1ETKA, 12.0 O (M)
Date of Accident) Tima: 25070 E
Nepair Estimate $| Jp,354 1k
Final Repair Cast 5 | 4.500.00 [$8,000.00 50%)
Lo of Use 5 450.00 (3900.00 @I0%) 6 days at $180 00 per day
Rental [If any) i$ = duys a5 peer day
LTA / GlA Search Fee i3 2.00
Others: 5 -
]

Final Settiement Sum 15 485200
Payes Name | Los Kuan Hwa Molor Service |
18 Third Party Workshop GIA Registerad? | | ViS5 |4 NO (Kindlyindicate below]
A) For Non GIA Registened Workshog : Agreed Ustilty __ 50 (W)
B8 For GIA Registered Workshop: BOLA Applicable: Yes/ No  BOLA Scenario No: ____

BOLA Lisbility: 1%] Assessed Liabilivy (*): R ||

* Arzessed Liobility to be filled only for chain eollisions and for coses where BOLA does not apply.
Aemarks:
MNOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT,

1. THIS SETTLEMENT 15 ON A WITHOUT PREIWDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS E CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are 12 be submitted with this settlement confirmatian. In the event remtal
agreement [ involces are not received within 7 days of this signed confirmation, we will sutomatically revert 1o low of use clalm
per the NIMA rates,

We/l confirrmed that this (3 8 full snd final settlement that we and af ouwr client haveMad/hos against you (AXA and their
policyhalderfauthorised driver/tortfeasor) for any and all losses [past/present/future) arising from this accident.

mwmrttﬂnyfﬂ*hpmmhnnﬂmﬂm#mw* l’ * #

LEE KUAN HWA MOTOR SERVICE LEE KUAN HWA MOTOR SERVICE /étg/

36, Wesiwood Avenue, Sinqaplrt 648716 39, Westwodd Avenvs, Sin0enoH M

mm'[ -; i"F - s mm:ﬂ * okl ﬂﬂ-‘iﬂfﬂmmi

chfhprﬂlntllm Md.“ L.' Name of Witness,

Date: 1| wt[>e19 i gf"'ﬂ 9
/""$

" 3n\

Mame of A’y

AXA Insurance Pre Lid (Company Reg. Mo 199903312M)
B Shenton Way 524-01 AXA Tower Singapore D3S11
AXA Customer Centre #01-201/22
Telephone: +65 6680 4488 - A2 COM S



LEE KUAN HWA MOTOR SERVICE
il A 39, Westwood Ave Singapore B4871¥
Workshop: 24, Sunge: Kadur Strecx 4 Singmpore T29050
Tel: 6269 9197 Fexs 6260 2250 HP- 9631 1712

Bulnes Reg. Nu: 364633008
MJs: CHUAN TRANSPORT
——— Date : 28082015

Vehicle number XD 4304 §

Make/Model | : HINO FSIELKD

Date of socident : 25.07.2015

Claim Type : TP Claim

Final repair bill

Te contract lump sum repair cost $  S,000.00

2ELIEHFIR T
LEE XUAN HWA MOTOR SERV'C

55, Weswood Avange, Singapor: Bar
TEL: 62599703 FAX- €269 2230 MP- w131 171

8008 FEwd = N 330 BETIEEL9 Sl slec/ee/ic



Lavoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

10 Anson Road, 0818 intornatcnal Plazs, Singapore 079200
Phone: +85 8224 0010 Fax: +65 G224 D030

ASSOCLETION umm:mﬁmmum

RECORDS MANAGEMENT CENTRE 00! nogiraton No: e

TAX INVOICE
Owr Rel Mo CR-15-00028
Dt of Reguest 270720158 Yiour Rl No. Online Purchase
Les Kuan Hwa Motor Seivice
24 Sunpel Kadul Strest 4
Singapore 726060
Daar SirMlucam
Enguiry Dt 2T0TR0S
Enguiry By CHIN SHUE TING
TP Vielucks Mo, THAIEET
Accident Daim 29012018
TP |naiirer Enquiry 187
GST Amount 0.13]
Tokal Ainouni Due (GBT bichusive) 200
Thark You

Thes i & compUtar parerEten document S requines no ugratie

For GIARMG Offical uge:
Diutis.
[X] GIRO [ ] Cashi [ | Chegue

hitps://singapore. merimen.com/claims/index ofm?fusebox~MTRsas& fuscaction=dsp §... 2772013
3p/88 Iowd H NEY =0 GEZIESTY Glig Slet/e0/1:



Merimen e-Claims

Proceed Divect Setiinmant

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Casa Mot ifeed Est Submittesd Ad) Azmgned Ad) Rpt Ad) Submitted Ins Auth'ed Simtus
28 Jul 2015 Pending for Survey
i 28 Iyl 2015 ll.::-ll 5%9,000.00 5$%,000.00 Report
£dit adj kot | nse sstimates | | view bax | cancel case |

Raference

| [Created by Insurer]
Tel +658453058%

CLAIM SUBFOLDER DETAILS
Insured: DIETHELM MARINEDIESEL PTE LTD, Co. Reg. No.: 200919137E

Main
Claimant: CHUAM TRANSPORT, Co. Reg. Mo S2998729E

Vehicle feg. _[25/07/2015 14:00 - :39
No.: XD4304S Pate of Loss: |} gq Months and 18 Days From LTA Reg Date (Man ¥r)] |
Chaim Tyoe: | TP / CO348329 w;ﬁ'l"‘_"’ F1569624 (Comprohensive)
Vehicle Reg.
No. YN43B3Z :m’:;l AITTIEATATMY
(Insured): :
Excess: 559.999.00

Lee Kuan Hwa Motor Service (WESTWDOD AVE) 19 WESTWOOD AVENUE, &48719 Jurong West - Tel:
AXA Insurance Pte Ltd (HQ) - Tel: 8338 7288 _ [Handled by SASHE Ge Mul Sang)

MSIG Insurance (Singapore) Pte. Lid, (HQ) - Tel. +65 6827 TEES
LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 . [Handied by JOHN LOW] . [Final Rpt due 10/07/2019]
PLEASE DOTAIN INSURED DRIVER'S OL

ASSOCIATED MAIL RECEIVED viaw Al | Compose Case Mail |

AXA_SG (DB/07/2015): Alart - Adj Mandate Approved [5$4952.00) - XD4304S - Clalm Handler: SASHE Go Mul...
ANA_SG (DE/D7/2019): Re: ACCIDENT INVOLVING VEHICLES YN 43837 AXD 46045 ON 25/7/2015

LEE_HD (17/08/3017) Re: ACCIDENT INVOLVING VEHICLESYN 43812 AXD 46045 ON 25/7/2015

AXA_SG [16/12/2015); Re: ACCIDENT INVOLVING VEHICLESYN 43B1Z AXD 456045 ON 15/7/1015
ANA_Flossedng [26/11/2015): Re: ACCIDENT INVOLVING VEHICLESYN 4383T &XD 46045 ON 25/7/2015
AXA_SG (22/11/2015) Alert - Adj Mandate Approved (539902.00) - XD43045 - Claim Handler: Flossie Ang
ANA_SG (D1/09/2015): Fw: TP settiement - C0348329/P1569824

ANA_SG (D6/DB/2015) TP settlement - CO348328/P1569824

ANA_SG (20/07/2015) WP J Mew TP Assignment - /P1S69824

L I ]

ALL ASSOCIATED TASKS™

Due Date Priority  Type
No results.

view All | Search Tasis |  Create New Task | Compiete |
Task Group  Subject Handler  Assigned By  Completed On Creatsd On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/9/2019



Merimen e-Claims

Claim Documents

*XD43045 (CD348329)
[YN4383Z]
Ll
CHUAN TRANSPORT
Jul 25 2015 2:00PM
[DIETHELM MARINEDIESEL PTE LTD]
Lee Kuan Hwa Motor Service

Page 1 of 1

upiond Documants | uipioad Prows | Compose Wew Lermer | Upised vides | Upoes ause | View [vew m Browsar| v ]
Assessment Reports |1 per page 3[BT
Mn | Finalized On LKK Auto Consultants Pte Ltd {HG) Thumbnail | Print
1 | Oa/OR/E5 17142 Adjuster Immediate Advice Load HTM
Documentation [1perpage  [v]|
Ho | Finallzed On AXA Insurance Pie Lid (HGQ) Thismbnail | Print
1 |28/07/15 10:45 | CO CLAIMANT THIRD PARTY EMAIL Load POF
2 |28/07/15 10:45 ESTIMATE 1 0| aaws | A
3 | 28/07/15 10:45 ESTIMATE 2 _|_j Lead oG | A
4 | 28/07/15 10:45 XD43045 GIA REPORT (TP} PART 1 O eaws | A
5 28707715 10:45 KD41045 GIA REPORT (TF) PART 2 0| caaws | BB
& |28/07/1510:45 | ND43045 GIA REPORT (TP) PART 3 © | oawc | A
7 |28/07/15 10:45 | YN43BIZ GIA REPORT (INSD) Load POF
8 |01/0%15 13:55 LOD Load PDF
e | RelabelfReorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |04/08/15 20:03 | TP ESTIMATE - MARKED ) | Load FOF
2 |05/08/15 08:38 | TP GIA REPORT Lond POF
3 | DGADRS1S 10:44 O10's Driving License Load POF
4  |16/11/15 20:07 LEKPhotos 8 Load POF
¢ [1711150851 | scene phatos Luad POF
6 |19/11/15 15:28 GIA SEARCH Load FDF
7 |18/11/15 15:28 LETTER TO O Load PDF
B |17/12/15 47:54 | email from workshap ) | Load POF
8 |11/07/16 14:58 | EMAIL_TO_WORKSHOP_MAINTAIN_S0%] @ | Loasror
10 [20/09/19 13:48 WORKSHOP INVOICE M) | iond POF
11 |20/06/19 13:48 AUTHORISATION TO ACT FORM @ | iood POF
12 |20/09/19 13:48 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Load POF

Documents Checklist

DOCUMENTS CHECKLIST reset | Swwe | Prie |

There are na document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

"
W
Show Remarks To: f] Handling Tnsurer
Hite . Remavhs e orivete ahiees ves shew § 10 Ollier parms
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/9/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (coregne 1sss0r1s8m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA15012645RFPA3Q2-1

Date: 20/08/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: F1568624
Claimant §
Vehicle No : XD4304S Insured Vehicle No : ¥YMN4383Z
Date of Loss: 25/07/2015 Mature of Claim: TP Claim No:  C0348329
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No XD43045
Make & Model: HINOG FS1ETKA, 129D (M) Engine No: E13CUN15378
Reg. Date: 07/07/2010 (Man. Year: 2010) Chassis No: JHDFS1ETHOOXC1207T
Colour: White Odometer 208830 km
Engine Capacity: 12913 cc
Markel Value™ew Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Froni Tyre Size: 2085/80 R22.50 Rear Tyre Size: 205/80 R22.50 (D)
Front Left Side: Double Coin 7 mm Rear Left Side: Couble Coin 7/7 mm
Front Right Sida: Double Coin 7 mm Rear Right Side: Double Coin 7/7 mm
Thie above valuves represan] the remening fyre treads deph
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %|
Parts 17.877.26 9.802.24 B175.02 4547
Miscellaneous llems 0.00 0.00 0.00
Labour 2,380.00 1,660.00 B20.00 3445
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 20,357.26 11,362.24 8,995.02 4419
Approved Total (Overridden) (55) 9,000.00
Nett Amount (5%) 20,357.26 9,000.00 11,357.26 55.79
+ Loss of Use (6.0 x $5§150.00/day) (5%) 900.00
(5%) 9,800.00
Liable Amount (50.00%) (S§) 4,950.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S%) 4,952.00

INSPECTION

Date of Assignment: 28/072015

Date Inspected: 03/08/2015 Inspected Al
Estimated Period of Repair: 6.0 days

Lee Kuan Hwa Motor Service
(WESTWOOD AVE)

39 WESTWOOD AVENUE
Singapore 848719

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report Page 2 of 5

Adjuster: JOHM LOW Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the ime and plece of inspection stated Merain, Such inspecion fas Dean camed out i e baat of our
imowindge and ability but any other fmbility under amy efher circumstonces [ hersty srpressly erciuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report

Page 3 of 5

REPAIR DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

_Furth-r Infa:

(Last Synchronised: 19 Nov 2015)
WA HIND FS1ETKA 12.8 D (M) (Model not available in database)
Repairer's (Price-denominaled Standard List)
(Unsubmitted, no print-code for XD43045)

These sstimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Bent 1,957 28F *1857.28FL
(CONSISTENT)

2 1 *FRONT BUMPER TOP CORNER PANEL RH Bant 21028F *210.29FL
(CONSISTENT)

3 1 *FRONT BUMPER COVER RH Missing 675.08F “*675.08FL
(CONSISTENT)

4 1 *FRONT BUMPER SIDE GARNISH RH Missing 24562F *24562FL
(CONSISTENT)

§ 1 *FRONT NO PLATE Mot Necessary 2800F “-FL
(CONSISTENT)

6 1 *FRONT BUMPER TOP GRILLE RH Broken 130B64F *130.84FL
(CONSISTENT)

7 1 *FRONT BUMPER TOP CENTRE PANEL Bent 563861F “563.86FL
(CONSISTENT)

a8 1 *FRONT BUMPER CENTER COVER RH Missing 213.03F *213.03FL
({CONSISTENT)

8 1 *FRONT DOOR OUTER GARNISH RH Dented 211.28F *211.20FL
(CONSISTENT)

10 1 *FRONT DOOR INNER PANEL RH Distorted 22005F *220.05FL
(CONSISTENT)

111 *FRONT STEP MUDGUARD (TOP) RH Tom 43820F ~438.20FL
(CONSISTENT)

12 1 “FRONT STEP ALOY (CENTRE) RH Not Necessary 238.33F *FL
[CONSISTENT)

13 1 *FRONT HEADLAMP RH Mig Cracked 2141.11F "2141.11FL
{COMSISTENT)

14 1 *FRONT HEADLAMP BRACKET RH Bent 31545F “31545FL
(COMSISTENT)

15 1 *FRONT BUMPER BEAM RH Bent 1,244 26F *1244 2BFL
(CONSISTENT)

16 1 *FRONT STEP PANEL RH Repair 876.70F “FL
[CONSISTENT)

17 1 *FRONT STEP ALOY (LOWER) RH Mot Necessary 238.33F *FL
(CONSISTENT)

18 1 *FRONT STEP ALOY COVER (LOWER) RH Distorted 241.00F “*241.00FL
(CONSISTENT)

18 1 *FRONT REFLEXTOR RH Not Necessary 2320F *-FL
(CONSISTENT)

20 1 *FRONT STEP GARNISH COVER RH Mot Necessary 440.55F *FL
(CONSISTENT)

21 1 *FRONT STEP GARNISH LAMP RH Not Necessary 125.00F “FL
[CONSISTENT)

2 1 *FRONT STEP WATER PANEL RH Distorted 13021F ™3021FL
{CONSISTENT)

23 1 *FRONT MUDFLAT RH Not Necessary 40.12F *FL
({CONSISTENT)

24 1 *FRONT MOONSHAPE MUDGUARD Cracked 1,283 21F *128321FL
(CONSISTENT) :

25 1 *FRONT MOONSHAPE MUDGUARD SIDE RUBBER Tom 37267F *3T267FL
(CONSISTENT)

28 2 *FRONT BUMPER LOWER GARNISH Tom 300.00F *300.00FL

{CONSISTENT)

Report was unsubmitied during this print-out

I

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report Page 4 of 5

No. Gty Part No. Particulars Condition Repairer's  Amount
F=Franchise parl. L=LislllomDisc -

Sub Total (S5) 17,977.26 10,891.38
- List tem Discount on L ltems 0,00/10.00% (S$) 0.00 1,080.14

Total Parts (S$) 17,977.26  9,802.24

Reporl was unsubmitted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report Page Sof 5

Recommended Miscellaneous Items

There are no new miscellansous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO TOWING SERVICE New 160.00 80.00

2  TOWIRING SERVICE New 120.00 80.00

3 TO REPLACE & REPAIR LABOUR CHARGE New 1,300.00 800.00

4 TOPUTTY & SPRAY PAINTING New 800.00 600.00
Gross Labour Cost (S§) 2,380.00 1,560.00

| Reporl was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



