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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

26 Jul 2019

Hew Assignmaent
17 Jul 2019 ¥
Main 12:17 . - c I

Relference Clalm Details

CLAIM SUBFOLDER DETAILS o ~ [Created by insurer]
nsured:  COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1953038218

Main
Ciaimant: | NEOFLAM (SIM) PTELTD, Co. Reg. No.: 200700507

::lahlrdl Red.  ew3BsTX Date of Loss: | 2B/05/2019 23:00 - &

Claim Type: TP / MCT19050796 policy/COver | MCOMOG1S (TP, Fire & Theft)
| S— - - i B .
Palicy No.

SHCBE51H (Claimant):

S054461278-06

Excess: |

i 'Modern Automotive Pte Ltd (HQ) Blk 3023 Ubi Road 1, #01-61 B #01-58, 408717 Ubi - Tel: 6748 4422 / 6747 4422
pandi™S  india International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Zuhaldah Bte Samsuri - 6347 6070
ﬁ:::::n NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 8256-3561 . [Final Rpt due 06/08/2019]

Ad) Asg. Dear LKk, LOD uploaded for this case, Our request for PRI was not responded to by TP. Kindly eanduet re-inspection for this case
Remarks; and et us have your suravy report urgently. Thanks

ASSOCIATED MAIL RECEIVED View All | _Compase Case Mail |

| Thare are no mail for this casa.
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No resulls,




Nivitha (LKK Auto)

e e —————————————— e —

From: Stanley Lai <stanleylai@iii.comsg>

Sent: Friday, 26 July 2019 12:10 PM

To: 'sur@|kkauto.com’; Admin-D [LKKAuto)

Ce: 'Ling Leong Hui'; Rachel Ling; 'tcemg backup'; Jenny; Zuhaidah Samsuri; Gabriel Wee
Subject: RE: REQUEST FOR RE-INSPECTION - ACCIDENT INVOLVING GW 3857 X AND SHC

8651 H ON 28 MAY 2019 ALONG LOYANG ROAD TURNING TO PASIR RIS DRIVE 1
[ 1l ref; MCT19050796 // Our ref: LLH/jt/1371/0719/KYM |

Importance: High

Dear LKK Team,

Please conduct a survey on TP vehicle GW3857X and let us have your report urgently.
This claim will be handled by Ms Aida.

*Kindly upload this survey request email 1o merimen.

Thank You.

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
&4 Cecll Strect #04-02 108 Building

Singapore (45711

Fel: 6347 6100 Ext 206 Fax: 6224 4174

S&P A n:ued Company

IN'I'“H
V|t nmaTionAL
(l Ih\ull..n.'\l :

From: Jenny [mailto:jenny/@temg.com.sg|

Sent: Friday, 26 July, 2019 11:36 AM

To: Zuhaidah Samsuri <aida@iii.com.sg>

Ce: Stanley Lai <stanley.lai@iii.com.sg>; 'Ling Leong Hui' <lhling@tcmg.com.sg>; Rachel Ling
<jin@temg.com.sg>; 'temg backup’ <temg. backup(@gmail.com>

Subject: RE: REQUEST FOR RE-INSPECTION - ACCIDENT INVOLVING GW 3857 X AND SHC
8651 H ON 28 MAY 2019 ALONG LOYANG ROAD TURNING TO PASIR RIS DRIVE | [ III ref:
SHCB8651 H // Our ref: LLH/V1371/0719/KYM |

IMMEDIATE ATTENTION

Our ref: LLH/jt/1371/0719/KYM
{Please quote our latest reference in reply)

CLAIMANT: M/s NEOFLAM (SIM) PTELTD



VEHICLE NUMBER: GW 3857 X

DRIVER: CHEW SENG LEE

Dear Aida
We refer to the above matter and to your email dated 25" July 2019,

As our client is very busy, we have our client’s instruction and write to confirm re-inspection to be carry out as
follows :-

Date & Time of re-inspection (Only available on Monday, 29" July 2018 @ 9.30 a.m.)

Venue M/s Kwan Ying Mun Motor Service
Block 3023A Ubi Road 1 #01-57, Singapore 408717.

Conrtact Person Ms Kwan at HP 9026 3688

Kindly get your appointed surveyor to contact Ms Kwan at Hp 9026 3688 upon arrival at the said place.
Kindly let us have your confirmation soonest possible and advise us who is the appointed Surveyar?

Thank you.

[PAS - Plents senamwlogins peelnt or LS 29400 T Lapuw

Regards

lenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455 - Fax: 6538 9850
Email Address: jennvi@tcmg.com.sg

From: Zuhaidah Samsuri [mailtoaida diiheom sg)

Sent: 25 July 2019 10:36

To: ‘jenny' <jennywiemp com.sg>

Ce: Stanley Lai <stanley Juia@lii.com.sg>

Subject: [Spam-pop3] RE: REQUEST FOR RE-INSPECTION - ACCIDENT INVOLVING GW 3857 X
AND SHC 8651 H ON 28 MAY 2019 ALONG LOYANG ROAD TURNING TO PASIR RISDRIVE 1 [
[11 ref: SHC8651 H // Our ref: LLH/jt/1371/0719/KYM ]

WITHOUT PREJUDICE



Dear Jenny,
We refer to vour email dated 24 July 19.

Please note that you have breached the NIMA PRS Protocol by not replying 1o our email proposal for SIE
dated 03 June 19

Hence. there was no pre-repair survey conducted towards yvour client’s vehicle GW3B57X.

In view of the above, we are not agreeable to the downtime fee and we urge that you arrange for the
physical re-inspection,

Please advise us the date. tme and loeation at least one week in advance.

Best Regards

Aida Samsuri

Motor Claims Dept

India International Insurance Pte Ltd

Gd Cectl Street #04/#05 108 Butlding
Sindapore (457 -
Tel: 6347 6100 Ext 257 Fax 6224 4174
Emall. aida@ifi.com |

-.-" !-.'..f'l' MMumper TYH/D I.r_”‘-

From: Stanley Lai

Sent: Wednesday, 24 July, 2019 5:37 PM

To: Zuhaidah Samsuri <gidu aiil.com.sg>

Subject: RE: REQUEST FOR RE-INSPECTION - ACCIDENT INVOLVING GW 3857 X AND SHC
8651 H ON 28 MAY 2019 ALONG LOYANG ROAD TURNING TO PASIR RIS DRIVE 1 [ Ill ref:
SHC8651 H // Our ref: LLH/jV1371/0719/KYM |

From: Jenny [muilto:jennyie temy. com.sg]

Sent: Wednesday, 24 July, 2019 5:17 PM

To: Swanley Lai <swnley luiw i com sg>

Ce: lhling wicmg.com.sg; Rachel Ling <jina lemy com sg>; ‘lemg backup' <tcmyg. backupaigmail.com>
Subject: RE: REQUEST FOR RE-INSPECTION - ACCIDENT INVOLVING GW 3857 X AND SHC
8651 H ON 28 MAY 2019 ALONG LOYANG ROAD TURNING TO PASIR RIS DRIVE 1 [ III ref:
SHC8651 H // Our ref: LLHAYV1371/07T19/KYM |

Importance: High
IMMEDIATE ATTENTION
Our ref: LLH/jt/1371/0719/KYM
(Please quote our latest reference in reply)
CLAIMANT: M/s NEOFLAM (5IM) PTE LTD



VEHICLE NUMBER: GW 3857 X

DRIVER: CHEW SENG LEE

Dear Stanley
We refer to the above matter and to your email of even date.

In order to avoid further delay for this matter, we have our client’s instructions to seek downtime fees of $200.00
on your request for re-inspection as your request is beyond the NIMA Protocol timeline for the same.

Kindly confirm that you are agreeable to the downtime fees before we schedule the re-inspection.

Thank you.

(P/5 : Plerse ncknowledge receint of this e-matl. Thank pou.)

Regards

Jenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455 - Fax: 6338 9850
Email Address: jennv@teme com.se

From: Stanley Lai [mallto: lai@i

Sent: Wednesday, July 24, 2019 4:20 PM

To: 'Ihling@tcmg.com.sg’

Cc: Gabriel Wee; Mekavathanan Sarangapani; Zuhaidah Samsurl

Subject: [Spam-pop3] RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. GW3857X (Accident involving GW3857X and
SHCB651H on 28.05.2019)

Without Prejudice
Dear Sirs,
We refer to your letter of demand dated 17" July 2019.

We note that you have not responded to our request to conduct a pre-repair survey of your client’s vehicle
prior 1o repairs.

As such, we would like to conduct a physical re-inspection on your clients vehicle. Please arrange for same
and let us know the date, time and venue one week in advance so as to enable us to make arrangements.

Warmest regards,

Stanley Lai

Motor Claims Department

India International Insurance Pte Ltd



64 Cecil Sreet #04-02 0B Building
Singapore (M971 |
Tel: 6347 6100 Ext 206 Fax: 6224 4174

S&P 'A-" rated Company
- ]h:ll LA,
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From: Motor Claim - III

Sent: 03 June, 2019 10:09 AM

To: 'Ihling@temg.com.sg’ <lhling @iemyp.com.sg>; 'Mdm Ling' <mdmling@itemg com.sp>

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. GW3857X (Accident involving GW3857X
and SHC8651H on 28.05.2019)

Dear Sir - Mdm.
We acknowledge receipt ol vour letter,
We proprose using one of the tollowing motor surveyors:

+ LKK Auto Consultants Pre Lid
* Vicom Assessment Centre Pte Ltd

Please notily us within 02 days of receipt of this letter for surveyor agreed on or il vou have any objections
to the ubove list

Best Regards,
Gabriel Wee

@ Inpia
Py @ |NTERNATIONAL
( [nsurancE
PPN G &P O R I
Sevig S g e

64 Cecil Street; 205 - 1OB Building
Singapore 04971 ]
Tel: 6347 6100, Ext— 248

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore. we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.

This email 1s intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet

5



communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.

This email is intended solely for the person 1o whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful, Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of

this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.
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Stlnlﬂ Lai

From: Stanley Lai

Sent: Wednesday, 24 July, 2019 4:20 PM

To: hling@tcmg.com sg'

Ce: Gabriel Wee; Mekavathanan Sarangapani; Zuhaidah Samsuri

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. GW3857X (Accident invalving
GW3B57X and SHCB651H on 28.05.2019)

Attachments: shc8651h_20190603095912 pdf

Without Prejudice

Dear Sirs,

We refer to your letter of demand dated 17" July 2019,

We note that you have not respanded to our request to conduct a pre-repair survey of your client’s vehicle prior to
repairs.

As such, we would like to conduct 2 physical re-inspection on your clients vehicle. Please arrange for same and let us
know the date, time and venue one week in advance so as to enable us to make arrangements.

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building

Singapore (4971 1

Tel: 6347 6100 Ext 206 Fax: 6224 4174

S&P ‘A-" rated Company

INUIA

=
- =3 InTERNATIONAL
(‘ IHSUHAN-:;D,

From: Maotor Claim - 1l

Sent: 03 June, 2019 10:09 AM

To: 'Ihling@tcmg.com.sg' <lhling@temg.com.sg>; 'Mdm Ling' <mdmling@tcmg.com.sg>

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. GW3857X (Accident involving GW3B57X and SHC8651H on
28.05.2019)

Dear Sir / Mdm,
We acknowledge receipt of your letter.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd
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TOMMY CHOO, MARK GO LLC" ()(,

Advocates & Bolicors

UEN NO : 20182341BE
|m law corporation with limited llabllty)

151 CHIN SWEE ROAD #14-15/18 v (j
MANHATTAN HOUSE ;o
SINGAPORE 168876 ﬂ' ;) \
TEL :(685) 5532 2455 0 S
Fﬂ:{!ﬂﬁﬂmtsmdwmmﬂyFuﬂutAWndjmw /
EMAIL: Ihlingftcmg,com 59
Our Ref : LLH/M/1371/0718/KYM W l

C
YourRef:  SHC 8651 H \,}, }M\\

q7 JuL 201 GO >

Comfort Transportation Pte Ltd 2\ By Cariificate of Posting
383 Sin Ming Drive - 1(For your attention; without enciosures)
GAS Bullding 2)
Singapore 575717 &

India Intarnational Insurance Pte Ltd BY PDX NO. 8181
84 Cecll Street #05
IOB Building

Singapore 049711 _

Attn: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING GW 3857 X AND SHC 8851 H 28 MAY 2019 ALONG LOYANG ROAD
TURNING TO PASIR RIS DRIVE 1

We are insiructed by M/s Neoflam (Sim) Pte Ltd, to claim against you or your insured, the driver of
motor vehicle no. SHC 8651 H in connection with a road traffic accident on 28" day of May, 2019, at
about 23:00 hours along Loyang Road tuming to Pasir Ris Drive 1, involving our client's motor vehicle
no. GW 3857 X and motor vehicle no. SHC 8651 H driven by your insured at the matsrial time.

We are instructed that the accident was caused by your insured's negligence and/or management of

hiec mabae imbinda Ar = reeol of e saccidant Awe cllants mnlar vahicla wae Aamanad and aiir rliant




TOMMY CHOO, MARK GO LLC

Advocates & SolicHors
UEN MO : 201523418E
(a law corporation with limited liability)

151 CHIN SWEE ROAD #14-15/16
MANHATTAN HOUSE f\
SINGAPORE 168878 . '—3’

TEL : (B5) 6532 2455

FAJ-::{551553!MIﬁme&mwmﬂrFa:HntM;m\'./(\ \ '--]OK’ 7

EMAIL: | ;
Our Ref . LLH/AM371/0719/KYM

Your Ref ; SHC 8651 H

47 JuL 2019 W \ i -I_'.‘
Comfort Transportation Pte Ltd fos R .7, By Certificate of Posting
383 Sin Ming Drive (= & .;_s‘?' '+~ (For your attention; without enciosures)
GAS Bullding 2] & 1=
Singapore 575717 \=

India International Insurance Pte Ltd TS
64 Cecil Street #05 L
IOB Building
Singapore 049711

Attn: Motor Claims Department
Dear Sirs,

ACCIDENT INVOLVING GW 3857 X AND SHC 8651 H[ON 28 MAY Eﬁw LOYANG ROAD

BY PDX NO. 8181

TURNING TO PASIR RIS DRIVE 1

We are instructed by M/s Neofiam (Sim) Pte Ltd, to claim against you or your insured, the driver of
motor vehicle no. SHC B651 H in connection with a road traffic accident on 28% day of May, 2019, at
about 23:00 hours along Loyang Road turning to Pasir Ris Drive 1, involving our client's motor vehicle
no. GW 3857 X and motor vehicle no. SHC 8651 H driven by your insured at the material time.

We are instructed that the accident was caused by your insured's negligence and/or management of
his motor vehicle. As a result of the accident, our client's motor vehicle was damaged and our client
had been put to loss and expenses, parficulars of which are as follows:

1 Costs of Repair $ 4,500.00
2 Loss of Use (§150 x 5 days)

3 Loss of Use (Pre-repair) ($150 x 3 days) $ 450.00
4 Survey fee $ 658.00
5 Disbursement (at this stage) $ 100.00
6 Legal Cost (at this stage) $§ 70000

$§ 7.158.00



TOMMY CHOO MARK GO LLC .
Page No. 2

A copy each of the following supporting documents is enclosed:

1. Copy of accident report and LTA search;
2. Copy of survey report and invoice and repair bill;
3. Colour photographs pertaining to our client's motor vehicle for your perusal.

We had on 31* May 2019 notified your insurer, M/s India Intemational Insurance Pte Lid about the
accident.

Please note that if you are insured and you wish to claim your insurance policy, you should
immediately pass this letter to your insurer.

Please note that you should send us an acknowledgment of receipt of this letter within fourteen (14)
days of your receipt of this letter, failing which our client will have no alternative but to commence
proceedings against your insured without further notice to you or your insured.

Please note that if you have a counterclaim against our client arising out of the accident, you are also

required to send us a letter giving full particulars of the counterclaim together with the relevant
documents within 8 weeks of your receipt of this lstter.

Yours faithfully,

b

LING LEONG HUI (MR)

ccC, clients



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors
UEN NO : 201523418E
(= law corporation with limited liability)

151 CHIN SWEE ROAD #14-15/18

MANHATTAN HOUSE

SINGAPORE 168878

TEL : (65) 6532 2455

FAX : (B5) 6538 8850 (Services of Court Documents By Fax Mot Accepted)

i
4
. 'r""-n' \>\f>\

19 JUL 200

EMAIL: Inlingdiicmg.com 59
Qur Ref : LLH/M/1371/0719/KYM

Your Ref : SHC 8651 H

AT JuL 2018
Comfort Transportation Pte Ltd By Certificate of Posting
383 Sin Ming Drive (For your atiention; without enclosures)
GAS Building
Singapore 575717
india Intarnational Insurance Pte Ltd BY PDX NQO. 8181

64 Cecil Streat #05 .
I0OB Building PDX lrmn:mimm E.uh-nﬁ Pte Ltd

w—— AL RO

: Motor Cla De 010008740042
FRONM TOMMY CHOO, MARK GO LLC

Dear Sirs, POX Box Na L ALE]

ACCIDENT INVOLVING GW 3857 X AND SHC 8651 H ON 28 MAY 2019 ALONG LOYANG ROAD
TURNING TO PASIR RIS DRIVE 1

We are instructed by M/s Neoflam (Sim) Pte Ltd, to claim against you or your insured, the driver of
motor vehicle no. SHC B651 H In connection with a road traffic accident on 28" day of May, 2019, at
about 23:00 hours along Loyang Road turning to Pasir Ris Drive 1, involving our client's motor vehicle
no. GW 3857 X and motor vehicle no. SHC 8651 H driven by your insured at the material time.

We are Instructed that the accident was caused by your insured's negligence and/or management of
his motor vehicle. As a result of the accident, our client's motor vehicle was damaged and our client
had been put to loss and expenses, particulars of which are as follows:

1 Costs of Repair $ 4.500.00
2 Lossof Use ($150 x 5 days) $§ 750.00
3 Loss of Use (Pre-repair) ($150 x 3 days) $§ 450.00
4 Survey fee $ 658.00
5 Disbursement (at this stage) $ 100.00
6 Legal Cost (at this stage) $ 700.00



TOMMY CHOO MARK GO LLC
Page No. 2

A copy each of the following supporting documents is enclosed:
1. Copy of accident report and LTA search;
2. Copy of survey report and invoice and repair bill;
3. Colour photographs pertaining to our client's motor vehicle for your perusal.

We had on 31* May 2018 notified your insurer, M/s India International Insurance Pte Lid about the
accident.

Please note that if you are Insured and you wish to claim your Insurance policy, you should
immediately pass this letter to your insurer.

Please note that you should send us an acknowledgment of receipt of this letter within fourteen (14)
days of your receipt of this letter, failing which our client will have no alternative but to commence
proceedings against your insured without further notice to you or your insured.

Please note that if you have a counterclaim against our client arising out of the accident, you are also

required to send us a letter giving full particulars of the counterclaim together with the relevant
documents within 8 weeks of your receipt of this letter.

Yours faithfully,

v

LING LEONG HUI (MR)

cc. clients
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Enquire Vehicle & Owner Information ( Vehicle No. SHC8651H As At 28 May 2019/ 23:00:00)

Law Firm Search Detalls

Search Reasan;
Law Firm Case Mo
Current Owner Details

Owner 1D Type:

Owner ID:

Owner Namae:

Registered Address Type:

Registered Street Name:
Registered Unit No.:

Il“'_.lﬂ-.fl ¥l I-.Il-l..;u !'.-!I!.I' DL W LI W L LR LELEATRELE DB Y B R T _.

Insurance claim in relation to traffic accident
LLH.GW3IBSTX KYM

Company

199303821R

COMFORT TRAMSPORTATION PTELTD

Private Residential (Condo Apt or House| / Shopping / Office Complexes

Registered Block/House No.: 383

SINMING DRIVE

Registered Bullding Mame:  GASBUILDING

Registered Postal Code:
Current Vehicle Details

Vehicle Ma.:
Make Description/Madel:
Insyurance Company Name:

575717

SHCB851H
HYUNDAI/ 140 1.7 CRDI F/L AT ABS AIRBAG 4DR
INDIA INT'L INS PTELTD

5/31/2019, 4:50 P}



BALLA Y 1GOAREST | Madern Aulomaties Pis L2 - HO
ENTRY DATE & TIME 28RS0 1451
SUBMITTED BY: Chin God Bhong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaass raport corractly the cetails of the sccident o spesed up the cluims process.
Z This Form must be complated by the Policyholder and/or the Authorised Driver,

1. information provided must be as insthiul end socuraie ae possible. Aay wilful misrepresentation or witholding of maladal facta may alow INSGMNca companies 1o

repudiate policy abllity.

& The asus and sccoplance of this Form by insurence companiss i nol an admission of policy lsbiity on the part of the insurance companies.
5. Any lalse repariing may be referred lo he Police for investigation.

& Thin report will be forwarded by the Insuters of the GIA Records Managemant Centre sstatiished by the Genersl Insurance Association of Singupare (GIA) for
archiving and fhat copies of [his report will, for a fes, be made avadable upon application by interasted parlies.
7. By tha kadgamant of this repor ko the insurers. you hereby consent 1o the archiving of this report al the cenires and o coples of the repart being mede availabin

aforesaid,

Date Of Report
Data Of Accidenl

Exact Location Of Accident
Country/State of Loss

28/05/2019 14:51

28/056/2019 23:00

LOYANG ROAD TURNING TO PASIR RIS DRIVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Pollcyholdar
Name Of Registerad Owner
Co Reg No

Email Address

Mobile Phane Na

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used al
time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please stale action lo be taken
Vehicle Category

Insurancea Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Nole Number

Drivar

Name of Driver

NRIC No

Dats Of Birth

Occupation

Datea Of Driving Pass

Driving Expanance

Gander

Moblle Numbar

Fax Mumber

Contact Mumbear

EMall Address

GW3aBsTx

NEOFLAM (SIM} FTE LTD
200700907K

NOEMAIL

(LOCAL) +65-82583984
OFFICE-82583804

MNISSAN
URVAN-3.0 D (M)

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE
NO
5054461278-06

@‘ﬂ i j:.{r
o ¥ A E \.)}k_.

.

CHEW SENG LEE

S7563542G

01/04/1075 \
OUTDOOR \’*-
07/08/2000

18 YEARS AND B MONTHS
MALE

(LOCAL) +65-82583804

NOEMAIL
Page 1 of 11



Address BLK 4 HAIG ROAD #05-483
Postcode 430004

Was driver an employee of the Insured's Company YES

If Mo, Relationship of tha Driver with the Insuread

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Gwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions AFTER RAIN

Road Surface WET

Other Information

Was any farelgn vehicle invalved in this accident? NO
Number of vehicles (including own vehicle)

invalved in the accident ‘
Was any body injured In the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any olher material or property damaged? YES

| have been approached by unknown parson(s) YES
soliciting/offering accidant clalms assistance,

Number of Pessengers (Including Driver) 1
Details of Police Action

Was the accident reported 1o the polica? NO
If Yes Please state which Police Station

Was notice of intended Prosacution given? NO
It Yes, against whom?

Circumstancas of Accident

ON 28/5/19 AT 2300HRS, | WAS DRIVING ALONG LOYANG ROAD TURNING TO PASIR RIS DRIVE 1. THE VEHICLE IN
FRONT STOPPED AND SO | FOLLOWED STOPPED AS WELL. SUDDENLY, A TAX| (SHCEB51H) HIT ONTO MY VEHICLE
REAR PORTION.

Attachmant(s)
Are acciden! photos available for attachmant? YES
Was there any video captured by Car Camera? NQ

Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
WVehicle Registration Number SHC8B51H
Vehicle Make/Model/Colour TAIX | COMFORT
Detalls Of Properties
Vehicle Category TAXI
Name of Driver LEE TECK KHIN
NRIC/Passport Number 501060824
Contact Mumber 98301457
Address
Postcode
Insurance Company MName
MNature Of Damage

MNo. Of Passenger (Including Driver)

Page 2of 1



Sketch Plan Pg. 1

SKETCH PLAN
IMPO Al

1. Please report garrectly the details of the accident to speed up the claima process

1. This Form must be completed by the Pollcyholder and/or the Authorised Driver.

3. Information prowided must be a5 jruthful and sccurate as posaible. Any wilful misrepresentation or withhelding of matenal
facts may allow insurance companies to repudiate policy Hability.

4. The issue and acceptance of this Farm by insurance companies i not an admission of policy lability on the part of the insurance
companies.

3 ot

6. The report will be forwarded by the insurers of the GlA Records Management Cenire established by the General Insurance
Assaciation of Singapare (GIA] for archiving and that copies of this repart will for a fes be made avallable upon application by
interested parties

By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Perional Deta Protection Act [PDPA|
| ynderstand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General infurance Assooiation of Mngapore ("LIA™] may/sre permitted w collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] end any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”] and disclose and transter such
Personal Information to all insurer(s) who have insured vehidels) involved in this sccident (afl insurer(s] wha have insured
vehicle(s) invalved in this accident shall be callectively refarmed to as the “Insurers”), the Insurers” lewyers/Taw Firme, the
Menetary Autharity of Singapare and any relevant gavernment agency/authority (such as the police), for the purpose(s)
of:

=11b ML LIL &E ¢ Al WL & O e POl OF WWESTIESLIa

ol

(i} processing, handling and/or dealing with my claims induding the settiemeant of the daims and any necessary
investigations relating to the claims;

[ii] Investigating the accident and/for my claims;
{#ii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(i) administering my claims (including the mailing of correspondence, statements, invaiced, reparis or notices to me,
which could Involve disclosure of certain personsl data sbout me to bring about delivery of the tame as well as on the
external cover of envelopes/mall packages); and/or

(v} complying with applizable law in administering. processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

fb)  all insurer{s) who have insured vehicie(s) involved in this sccident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persona! Infarmation for ane or more of the above Purposes; and

[e] my Personal infarmation may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms], which may be slted outside of Singapore, for one or mare of the above Purposes

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so collected under (d] above may be shared / disclosed:

(1) to all insurers and/or any other third parthes that assist in evaluating, Investigating. controlling or managing fravd,
regulstors, law enforcament and government agencies ai reasonably required for the purpotes stated, or

fii} for complying with requirements under any regutations, laws er court orders.

(( w7,

Policyholder's Signature Driver's Signature Reporting mm
Date & Time: {IF driver is not the Hame:
Datwe & Time: NRIC/FIN No -

M| lig

Page 3o 1



Skstch Plan Pg. 2
/ / Pesiv fas Dr. i

SKETCH PLAN

#

'--——t-‘-’ﬁ—i?;;ﬁﬂ

Flyeu'y

ANCTVEI S & 4
E~ SHe B4y M

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
du 3gls g a4 13w

X Wies, d-lfiuiw.i a,Lm_..ﬂ L““'Iq"j

e d *'-Wh‘*-'\-\ An  Pagiv iy Drwve | Tue vekiele v fimg
Skpped awch S0 1 Suodad *m,g.uL ey well Seddady

rl
a ‘tﬂ-ki (she SE&51 W) Wit E"vd'n ey Vehilcle reav teniaw .

4 g particulars are !ru%

Folicyholder's Signature Oriee'y Signatiure
{If driver i nat the )

Date & Time:
Date & Time: )’1

ﬁ]
Page 4 of 11



KWAN YING MUN MOTOR SERVICE
BLK 3023A UBI ROAD 1 #01-57 S (408717)
REG NO: 34571600X
Tel: 65-67476845; Fax no: 67493302

Date: 9t July 2019

COST OF REPAIRS FOR VEHICLE NO: GW3857X

Lump sum cost of repairs: $$4500.00

SGD : Four Thousand Five Hundred Only
i e
!_».-{ - -m.
!r_ -3:,“/}
Regards,
Ms. Kwan

Kwan Ying Mun Motor service



PRO-OPTION SERVICES

Malling address: Blk 1898 Rivervals Drive, 804-1004, Singapors 5421389
Tel: 6315 1239, Fax: 6315 3298, Mobile: 9061 0543

INVOICE
Invoice no:  |POS0223/19

Neoflam (SIM) Pte Ltd Date: 5 July 2019
c/o Blk 3023A Ubi Road 1 Report no: [223MO519.KYM

1-57 \Vehicle : GW3B57X
Singapore 408717
No Item Description |Qty |Unit Price  |Total Amount

01 |Being charges for the inspection of the accident vehicle, 658.00

transport and photographs.

ISGD(5): Six Hundred and Fifty-eight only {Grand Total: 658.00|

“Chegque should be crossed and mode poyabie to “Pro-Option Services”

PRO-OPTION SERVICES

Authorised Signature



PRO-OPTION SERVICES

Mailing address: Blk 1858 Rivervale Drive, #04-1004, Singapors 542189

Fax: 6315 3298, Mobile: 9061 0543

ACCIDENT VEHICLE INSPECTION REPORT

Report no il KY
Vehicle no : GW3BS7X
REFERENCE
Date of inspection ¢ 29 May 2019
Requested by : Neoflam (SIM) Pte Ltd
¢/o Blk 3023A UbiRoad 1
#01-57
Singapore 408717
Type of survey i Independent
Repairer . Kwan Ying Mun Motor Service
Blk 3023A Ubi Road 1, #01-57 Singapore 408717
Date of accident : 28 May 2019
VEHICLE DATA
Make/model : Nissan Urvan
Chassis no : JINIMGAE2520701057
Engine no : ZD30028562
Date of registration ¢ 14 june 2003 COE Expiry Date:
Engine capacity » 2953 cc
Colour : Gold
Odometer reading 225522 km
STATIC CONDITION CHECK
Steering : Serviceable
Foot brakes : Serviceable
Hand brakes . Serviceable
Paintwork : Good
General Condition : Good
TIRE CONDITION CHECK RH/MAKE LH/MAKE
Front tread . & mm/Bridgestone 6 mm/Bridgestone
Rear tread . 6 mm/Bridgestone & mm/Bridgestone

BRIEF D

E

31 March 2024

SIZE
195R15

195R15

Rear bumper squashed/deformed, rear end panel — outer bent/distorted, rear end panel = inner bent,
RH tall light broken, tailgate dented/bent/distorted, etc. Please see para. 8 of this report for more

detalls.
REMARKS

This inspection is carried out on 3 "WITHOUT PREJUDICE" basis and we have not authorized any repairs.

RECOMMENDATION

Cost of repairs

Estimated no of days

$4,500.00 (lump sum)
Five (5)



ASSESSMENT OF DAMAGE AND COSTS
Report no: 223M0519.KYM
Vehicle no: GW3857X
SPARE PARTS

Description
Rear bumper

Rear bumper side retainer LH/RH

Rear bumper step panel
Rear end panel —inner
Rear end panel — outer -
Rear fender LH

Rear fender RH

Tailgate assy

Tail light assy LH

Tail light assy RH

Tailgate inner lock assy
Rear end panel top garnish
Rear windscreen moulding
Tailgate weatherstrip

(Special nett}

Tallgate “70 km/h” sticker
Rear windscreen sealant
Reverse sensor set

Tailgate "5 pax” sticker
Rear bumper step panel clip

LABOUR

To remove and refit rear windscreen glass.

HHHHHHMHE

O e e

B =t e e

Assessed
Condition
squahed/deformed
necessary
bent/distorted
repair
bent/distorted
repair
repair
dented/bent/distorted
Subtotal of the above
Discount 30%
Subtoral 1:
reuse
broken
repair/reuse
reuse
necessary
torn
Subtotal of the above
Discount 10%
Subtotal 2:
necessary
necessary
broken
necessary
necessary
Subtotal 3:

Total cost of parts:

To re-apply anti-rust undercoat for the affected parts and areas.

To check wiring and repair where needed.

To install reverse sensors and check functions.

Labour charges to remove and replace, to cut and weld damaged panels, to
panel beating and align affected areas.

Labour charges to putty and spray paint the affected areas and parts - rear
bumper, rear end panel (inner/outer), rear LH & RH fender, tailgate, etc,

Total cost of labour:

Total cost of repair:

- -
Repairer’s  Revised
Amount Amount
§32.70 - §32.70
44,40 “ 44.40
162.60 - 162.60
461.60 0.00
247.60 / 247.60
2,010.30 0.00
2,010.30 0.00
2,101.40 - 2,101.40
767090  3,188.70
2,301.27 956.61
5,369.63  2,232.09
221.50 0.00
22150 / 22150
281.60 0.00
91.70 0,00
98.70 98.70
13470 13470
1,049.70 454.90
104.97 45.49
944.73 409.41
1500  / 1500
80.00 80.00 '
280.00 28000 .
15.m i "~ 15.130
2600 . 26.00 .
416.00 416.00
5,730.36 3,057.50
140.00 120.00
200.00 120,00
40.00 30.00
80.00 su/,ao
1,200.00 900.00
150000  1,250,00 /)
3,160.00  2,480.00
9,890.36  5,537.50



(a)
(b)

Report no: M0O519

Vehicle no: GW3857X

CONCLUSION

The revised or adjusted cost of repairs to restore the vehicle is $5,537.50
However, the recommended lump sum cost of repair would be $4,500.00
The estimated number of days required to complete the repairs would be Five (5)

(1* Reinspection conducted on 7 June 2019)
{Post-Repair inspection conducted on 11™ June 2019)

The above recommendations in my view are fair and reasonabie for the restoration of the vehicle to its
pre-gecident condition.

m ir Bas|

This means the repairer is allowed to repiace the domaged parts with used, reconditioned ore new parts,
or repair it to a roadworthy condition.

Yours faithfully

Liaw Leong 5
Licensed Automotive Appraiser

Dated: 5 July 2019



MCDE 19080786 | ComteriDeiGre Enginearing Pre Lid - Lovang
ENTRY DATE A TIME: 20082018 1054
SUBMITTED &Y Mumng Xiaa'fan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please mport comectly the details of the accigent 1o speed up s ciaims process
2 Thia Farm musi be completed by the Policyholder andior the Authorised Driver

. Information provided must be as truthful and accurnte as possible Any willul misrepresentation ar withalding of materisl facts may allow insurence companies to

repudiate policy liability

4 The Msue and acceptance of fhis Form by insurance companies (s not an admission of policy lability on the par of the insurancs companies
5. Any false reporting may be referred Lo the Police for investigation.

6 This reporn will be forwarded by the insurers of the GIA Records Managemeni Cenire established by the General Insurance Association of Singapars | GIA) for
archiving and thal copies of this report will, for a les, be mads available upen application by mteresied parties

7. By the lodgemsnt of this repor o the insurers, you hereby consant 1o the archiving of this report ad the centre and to coples of the report baing made avallabis

afpresmid

ACCIDENT STATEMENT

Date Of Repont

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28/05/2019 10:54

28/05/2018 23:15

T JUNCTION OF LOYANG AVE AND PASIR RIS DR 1
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Reg No

Email Address

Maobile Phaone No

Altamative Phone No
Vehicle Particulars
Manulacturer

Modal

Exacl Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

I Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Nots Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gandear

Mabile Mumber

Fax Numbar

Contact Number

EMall Address

SHCBE51H

COMFORT TRANSPORTATION PTELTD
188303821R
FLEETSAFETY@CDGTAXI.COMSG

OFFICE-B5508768

HYUNDAI
140

NO

REPORTING ONLY
Taxl

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMOO15

LEE TECK KHIN
SD106082A

03/10/1853

OUTDOOR

10/10/M1873

45 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-98301457

LEETECKKHIN@GMAIL.COM

Pegs 1of 168



Address BLK 168 HOUGANG AVENUE 1 #07-1413
Postcode 530168

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - TAX| DRIVER

Vehicle Regisiration Number of Driver's Own -
Vahicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Waather Conditions DRIZZLING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accidant? NO
Number of vehicles (including own vehicla)

imvolved in the accident :
Was any body injured in the Accidant? NO
Was any injured conveyed lo hospital by N

Q
ambulanca?
Was any other material or property damaged? YES

| have been approached by unknown persan(s) NO
soliciting/offering accident claims assistance,

Number af Passengers (Including Driver) 2

Passenger 1 NAME

GENDER FEMALE

Detalis of Police Action

Was tha accideni reported o the palice? NO
If Yes, Please staie which Police Station

Was notice of imanded Prosecutian given? NO
If Yes against whom?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachment(s)

Are accident photos avallable for attachment? YES
VWas there any video captured by Car Camera? YES

Remarks/ Reasons: -
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number GWaBsTX
Vehicle Make/Model/Colour
Deataits Of Properties

Vehicle Category COMMERCIAL VEHICLE
MName aof Driver CHEW SENG LEE
MRIC/Passport Numbar STS563542G

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage REAR

Page 2 of 18



No. Of Passenger (Including Driver)

Fage 3 of 16



PORT. N

Sketch Plan Pg. 1

Plegse mmmdﬂlﬂ!ﬂhmMMImﬁwlhlmm
This Form must b cempleted b prisgd
. Information provided must be as truthful and sscurate a possible. Any wilful misrepresentation or withholding of materis)

facts may sllow insurance companies to repudiate policy llabliity.

4, The lssue and accentance of this Form by tnsurance companies It not an admission of policy [inhility on the part of the insurance
companieg,

6. The report will be forwarded by the insurers of the GIA Recards Managsment Centre established by the General Insurance
Association of Singapore (GIA) for archiving and thet copies of this report will for a fee be made svallsbie upon application by
interested parties

7. By the iodgment of this report to the insurers, you hereby consent o the archiving of this report st the centre and to copies af
the report being made available aforesaid,

B. Consent under the Persenal Dala Protection Act (POPA)
| understang, acknowledge, agres snd consent that:

fe}

it
4]
{d)

(]

My inaurer, my werkshop and the Genersl inturance Association of Singapare ("GIA") may/are permitted to collect, use,
disclase and/or process my personal data/persomal Information set aut in this [form] and any other personal informatian
provided by me or possessed by my insurer [collectivaly the “Personal informatian®] and disdioss and transfer such
Percanal Information to all imurer(s] wha have insured vehicle{s] Invelved In this sccident (all Insurer(s) who have insured
vehicle|s) Involved In this accident shall be callactively refarred to #1 the “Insurers®), the Insurery’ lswyers/law firms, the
Manetary Autharity of Singspore and any relevant government agency/authority (such as the police), for the purpose(s)
ﬂf "

{l} procassing, handling and/or dealing with my claims including the setdement of the claims and any necessary
Investigations relating to the claims;

{iny Investigating the accldent and/or my daims; -
(111} earrying out and/ar d&.u" with my Instructions or responding to any enguiries by me; ik

(W) administering rmy claims {including the mailing of correspondenca, statements, invoices, repores ar notices to ma,
which could Invelve disciosute of certaln personal dota about me to bring about dellvery of the same a3 wall as on the
external cover of envelopes/mall packages): and/for !

(v} wn‘vi*rhnrﬂh 3pplicatrie law in administering, processing, handling snd/or dealing with my claims. (collectively the
“Purpoaes”

ill Insurer(s] who have insired vehicle{s) Involved In this accident and the Insurers’ tmwyera/law firms, may/are permitted
to collect, ues, disciose and/or process rrry Fersonal Information far one or more of the above Purposes; and

my Persanal Information may/can be disclosed by any of the Insurers and/or GiA to thelr third party service providers or

agantsfinduding their lawyers/law firms), which may be sited outside of Singapore, for sne or mare of the above Purposes.

my Personal Information will aiso be collected and used to compiie dlaims histary for the purpos= of fraud detection,
Investigation and management in present and all future claima.

the infarmation 1o collected undar {d) aberve may be thared / disclosed:

) toall insurars and/or any other third parties that sssist in evaluating, Investigating, controlling or managing fraud,
regulatory, law enforcament and Bovernment agencies as reasonably required for the purposes stated, or

(1) for complying with requirements under any regulations, laws er court arders.

COMFORT TRANSPORTATION PTE LTu

CQO. REG. NO, 189303821R :
A A — i

Polizyhalder's Sigrature Driver's Signature Reporting Cartre Fersanngl]s Signature
Oute & Time: (¥ drhver s net the policyhcider) Wama
Onte & Time: NRIC/FIN No. _}‘T (5 ({ﬁ
o C
- i g-d
1 L LN |
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DESCRIBE EIMUMHMCE OF THE ACCIDENT

On RS9 o about 2 UIShe, | wag
dr-uﬂjf} al  _abow qid logection  with g _—D;maf{
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DECLARATION
|/We deciare the faregoing particulars are true In wVETy rESpect.
COMFORT TRANSPORTATION PTE LTU _ » I~ = ie Yieng
CO.REG. NO. 188303821R
Policyholder's Sigrature Driver's Signature Reparting Cantee P o'y Sigrature
Omigd Time: (If driver i not the policyhalder) farme;

Cate § Time: NRIC/FIN Mo g IE"[ [ﬁ
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Accident Photo




Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo




Accident Photo
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Accident Photo

-
|
|

i

R E06552 1111

\ SHCBBS?H ﬂl"

—




Accident Photo
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Accident Photo
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Merimen e-Claims Page | of |

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Re-Inwpectian

Fg.ﬂn SUBFOLDER TRACKING

“Case | Notifled Est Submitted | Ad) Assigned | Ad) Rpt Ad| Submitted | Ins Auth'ed Status
| 26 Jul 7019 | for
Maiy |17 ul 2019 12:17 $$3,300.00  5$$3,300.00 Parniieng for Surery
| | gt Estimates | | view gpt | ::l ' Cone |

Hain Reference Claim Details
|CLAIM SUBFOLDER DETAILS ) |[Created by Insurer]
[ Insureg: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

| Main ;
| Clmirmant: NEOFLAM [(SIM) PTE LTD. Co. Reg. No.: 200700907

| Vehicle Reg. . | 2B/05/2019 23:00 - :59
No.: GW3a57X Date of LosS: | 1393 Manths and 14 Days From LTA Reg Date (Man Yr)]

TP / MCT19050796 RoACICTVR | MCOMO01S (TP, Fire & Theh)

Palicy Wa, )
SHCEGS1H | (Chimant): 5054461278-06

N - | Ewcess: _—
Modern Automotive Pte Ltd (HQ) Blk 30234 Ubi Road 1, #01-61 & #01-58, 408717 Ubi - Tel: 6748 4422 [ 6747 4432

India International Insurance Pte Ltd (HQ) - Tel: £3478100 ... [Handled by Zuhaidah Bte Samsurl - 6347 &070]

NTUC Income Insurance Co-operative Lid (HQ) - Tel:

Dear L0, LOD uploaded for this case. Our request for PRI was not responded to by TP, Kindly conduct re-inspection for this case and
let us have your surevy report urgently. Thanks

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results,
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Claim Documents
*GW3B57X (MCT19050796)
[SHCB651H]
TP
NEOFLAM (SIM) PTE LTD
May 28 2019 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
Modern Automotive Pte Ltd
wmgnnjﬂm | CDMMIM-I.MLI View |view in Browser| |
Photos/Images - B Jserpage ]| &
‘Mo |Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 [02/08/1915:51 | General View S 0 | s | &
3 |02/08/19 15:51 | Genersl View 0 | Ladws | A
3 |02/08/19 15:51 | General View 0 | waows | B
4 |D2/08/19 15:51 General View B D | leadirc | A
5 |02/08/19 15:51 | General View 0 | toadirs | B2
f |02/08/19 15:51 | Ganeral View D | lwdws | &
7 |02/08/18 15:51 | Ganersl View O | v | &
B |02/08/19 15:51 | General View 0 | Lsaws | @A
§ |02/08/19 15:51 | General View D | taaws | A
10 |D2/08/18 15:51 | Ganersl View 0O | weawe | B
11 |02/08/19 15:51 | General View 0 | v |
12 |D2/0B/19 15:51 | General View © | wadrs | 4
13 |03/08/19 1551 | General View | @ | weaws | A
14 |02/08/1% 15:51 | Ganeral View | @ | 1eaaws | 4
15 |D2/08/18 15:51 | General View | @ | toadrrs | A
16 |02/08/19 15:51 General View | 0 | L=mdirc H'{
17 |02/08/1% 15:51 | General View - | €@ | tosaws | B2 ]
18 |D2/08/15 15:51 | General View 0 tadws | B |
19 |02/08/19 15:51 | General View 0 | oearwc |
20 |D2/08/19 15:51 | General View N 0 | eaws | A
21 |02/08/19 15:51 | General View 0  caaws | A
22 D2/08/19 15:51 | General View B 0 | lcasws | &
33 |D2/08/19 15:51 General View g Load IPG | A
24 |02/08/19 15:51 | General View 0 | e | A
25 |D2/08/19 15:51 | General View 0 | toadirs | A
26 |D2/08/1% 1551 | General View 0 | wars |
Documentation _ m =)
No |Finalized On [ India International Insurance Pte Ltd (HQ) [ Thumbnall| Print
1 |28/07/19 12118 ‘:Eﬁ“mﬁ“m"fm?“"" 0 | Lesdror
2 |26/07719 12:20 !mm“m 0 | Load POF
No | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumibinail | Print
! |B2/08/19 12:47 | Colour Photo © | L roF
Linked Accident Report Documents
Wiew | Vinw in Broerser |

https://singapore. merimen.convclaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docwvi... 2/872019



Merimen e-Claims

Page 2 of 2

Asgessment Reports iperpoge (v} B4
Na_|Finalzed On Modern Automative Phe Lid (HG) Thumbeoall| Print
1 |29/05/18 14:55 | Accident Statement 0 | Lo HTH

Photos/Images 3 per page V1 &
Mo | Finalized On Modern Automotive Pte Ltd (HQ) | Thumbnail | Print
1 |20/05/19 14:58 | Accident Phote 0 | lodwes | A
I |20/05/10 14158 | Accident Photo 0 | Lauws | A
3 |29/05/19 14:58 | Accident Photo O | o | B
4 [29/05/19 14:58 Accident Photo 0 | loadirs | (A
5 |20/05/10 14:58 | Aecident Phote 0| lcacws | A
£ |29/05/19 1458 | Accident Photo 0 | adws | A
7 |20/05/19 14:58 | Accident Photo 0D | taews | F
|Documentation o 1perpage (] A
(No_|finafized On Modern Automotive Pte Ltd (HQ) Thumbnail | Print
1 29/05/19 1458 | Sketch Plan O | o

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | peit |

There are no decument checklists configured,

Show Remarks To: [ Handling Insurer
Moln EaTEres B0 DRV un s a0 EnGe 1T 10 SEREN DErTaL
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LKK Auto Consultants Pte Ltd (co negne 1essoriesr)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapors 408833
Tel: 6256-3561 Fax: 6644-8805 Emall sur@ikkauto com;assignmenis@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/I19013217/GTD3E2

Date: 02/0872018
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy Mo: MCOMO015
Claimant Vehicle Gwass7x Insured Vehicle No: SHCB851H
Date of Loss: 28/05/2019 Mature of Claim: TP Claim No: MCT19050796
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GW3857TX
Make & Model NISSAN URVAN, 3.0D (M) Engine No: ZD300285862
Reg Date 14/06/2003 (Man. Year; 2003) Chassis No: JNIMG4E2520701057
Colour: Gold Cdomeler: 226260 km
Engine Capacity: 2953 cc
Markel Valus/New Car Price: N/A
Sum Insured (55): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 185 R15
Front Left Side: Bridgestone 6 mm Rear Laft Side: Bridgestone 6 mm
Front Right Side: Bridgestone B mm Rear Right Side: Bridgestone 6 mm
The above vaives represant [he remaming tyre ireads depth
COST OF CLAIMS - ~ Repairer's Adjuster's  Difference  Diff %
Parts 6,730.36 2,738.15 3,092 21 59.32
Miscellaneous [tlems 0.00 0.00 0.00
Labour 3,160.00 1,430.00 1.730.00 54.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,890.36 4 168.15 5721 57.86
Approved Total (Overridden) (5§) 3,300.00
(S%) 9,890.36 3,300.00 6,500,386 66.63
+ GST 7.00/7.00% (55) 808233 231.00 461.33 66.63
Nett Amount (S$) 10,582.69 3,531.00 7,051.69 66.63
INSPECTION
Date of Assignment; 26/07/2019
Date Inspected: 20/07/2019 inspected At: BLK 3023A UBI ROAD 1#01-57
Repairer : Modem Automotive Pte Ltd
(HO)
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/8/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the fma and plsce of inapection stated hersin. Such inspocton fas besn carred oul io the best of our
knawladge and ability bul any offer labiify under any other ciroumatances is hemby srpressly excluded.
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Adjuster Repont

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 02 Aug 2018)

Parts: N/A NISSAN URVAN 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for GW3B57TX)

Validity:

Further Info: lian@hﬂuas_qgl_@_r_!fgr_e_{g galaloguu are prfﬂ_l_’n_m_d with an am-_m "

Page 3 of 4

These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Replaced 632.70FL *832. 7OFL
2 2 *REAR BUMPER SIDE RETAINER LH / RH Replaced 44 40FL *44 40 FL
3 1 *REAR BUMPER STEP PANEL Replaced 162.60FL *162.60FL
4 1 *REAR END PANEL - INNER Repaired 461 60 FL “-FL
5 1 *REAR END PANEL - OUTER Replaced 247 60FL *247BOFL
8 1 *REAR FENDER LH Repaired 2.010.30FL “.FL
7 1 *REAR FENDER RH Repaired 2.010.30FL ~FL
8 1 *TAILGATE ASSY Replaced 2101 4DFL *2101.40FL
=] 1 *TAIL LIGHT ASSY LH Reuse 221 50FN “-FN
0 1 *TAIL LIGHT ASSY RH Not Necessary 221 50FN “-FN
1M1 1 *TAILGATE INNER LOCK ASSY Repaired / Reuse 28160FN “FN
2 1 *REAR END PANEL TOP GARNISH Reuse 91,70FN “-FN
13 1 *REAR WINDSCREEN MOULDING Replaced 98.TO0FN *8B.TOFN
14 1 *TAILGATE WEATHERSTRIP Replaced 134 T0FN  *134.70FN
15 1 *TAILGATE TOKM/H STICKER Replaced 15.00FS *10.00FS
16 1 *REAR WINDSCREEN SEALANT Replaced BODOFS *S0.00FS
17 1 *SET REVERSE SENSOR Replaced 280.00FS  *200.00FS
B 1 *TAILGATE 5 PAX STICKER Replaced 15.00FS *10.00FS
19 4 *REAR BUMPER STEP PANEL CLIP Replaced 26.00FS *26.00FS

F=Franchiza part S=5pcNetl L=ListtemDisc N=hNatiltamDisc

Sub Total (S$) 9,136.60 3,718.10

- List Item Discount en L ltems 30.00/30.00% (S8) 230127 B56.61

- Nett ltem Discount on N Items 10.00/10.00% (S%) 104,97 2334

Total Parts (S§) 6,730.36 2,738.15

Report was unsubmitted during this print-out
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miacellansous items salected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND REFIT REAR WINDSCREEN GLASS New 140.00 100.00
2 TO RE-APPLY ANTI-RUST UNDERCOAT FOR THE AFFECTED Naw 200.00 60.00
PARTS AND AREAS
3 TO INSTALL REVERSE SENSORS AND CHECK FUNCTIONS New 80.00 40.00
4 LABOUR CHARGES TO REMOVE AND REPLACE, TO CUT MNeaw 1,200.00 600.00
AND WELD DAMAGED PANELS, TO PANEL BEATING AND
ALIGN AFFECTED AREAS
5 LABOUR CHARGES TO PUTTY AND SPRAY PAINT THE MNew 1,500.00 600.00
AFFECTED AREAS AND PARTS - REAR BUMPER, REAR END
PAMNEL (INNER/OUTER), REAR LH & RH FENDER, TAILGATE,
ETC
6 TO CHECK WIRING AND REPAIR WHERE NEEDED Mew 40,00 30.00
Gross Labour Cost (55) 3,160.00 1,430.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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