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CYCLE & CARRIAGE

ESTIMATE

CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
330 Ubi Road 3 Singapore 408650 Tel 67461000 Fax: 64875857

Invoice Name & Address

Owner Nama & Vehicle Info

INDIA INTERNATIONAL INSURANCE STNGA Cust No/Name

64 CECIL STREET #04-05

Reg No/Reg Date SLF19545

/Ms Cheang Chui Chui Hilary

/ 17/08/2016

10U BUILDING Date In/Mileage 23/07/2019/ 49842
SINGARORE. DaSLL Chassis No KNAHUB15VG7163609
Engine No D4FDGH112722
Contact No Make/Model KIA/CARENS 1.7 A D SX SUNROOF GPB
Colour/Trim KN / WK
Account No Taerms Date/Time Printed CSE Operator WIP No
FOOODO36  Credit 24/07/2019/ 17:04 DS 218 / MarsLer 29044
Description of Goods | Services Qty  Unit Price Disc% Amount
S MIPNTBB0BE ” 250.00
DIAGNOSTIC / SCANNING
S MIPNTBS0BS Bo  100:00
T0 CHECK LIGHTING AND WIRING SYSTEM ON FRONT ACCIDENT N
AFFECTED AREAS
S MIPNTBBOBE N Ws)| 7 s00.00
TO REMOVE AND REPLACE LH GLASS & MOULDING ASSY TO GIVE WAY
FACILATATE ACCESS RENEWEL LHF FENDER ?
M SUNDRY =< 100.00
SEALANT KIT ON LH GLASS I\//V
S MIPNTB8088 [ M O n 77 150.00
T0 INSTALL RIKE COOL SOLAR FILM.ON WHGEASS 1 [ [0y 905 7 —j-\
S MIPNTB8088 = l ‘ ] = l | N2 o~ 800.00
TO REPLACE FRONT BODY KIT I_—_| o) LU U U UEd G\
-INCLUDE APPLY SEALANT & SPRAY PAINTING
S MIPNTBB0B8 L [ 28 3600.00
TO REPLACE LHF FENDER,FRT BUMPER,ETC o0
-TO REPLACE FRONT END MODULE CARRIER ASSY
-REPAIR LHF BODY WHEEL HOUSE AFFECTED AREAS
STRAIGHTEN,REFORM,ALTGN ON FRONT ACCIDENT AFFECTED AREAS
S MIPNT88088 e 7 600.00
TO REPLACE UNDERCARRIAGE PARTS
S MIPNT88088 loe  z00.00
TO APPLY SEALANT KIT l.h 5
S MIPNT98088 lo&> 1680.00
SPRAY PAINTING ON LHS ACCIDENT AFFECTED AREAS
M KS 66311 A4 000 LH FENDER PANEL ~ B(C 1.00 405.00 0.00 405.00
M KS 84141 A4 000 INSULATOR-FENDER LH R 1.00 48.00 0.00 48.00
M KS 64101 A4 000 CARRIER ASSY - FRONT ~% NIV 1.00 628.00 0.00 628.00/ |
P JJMZ313050 COOLANT 4.00 26.00 0.00 104.00
P KS 92101 A4 160 LH HEADLAWS Assy & 1.00 155800 0.00 1558.00
M KS 86511 A4 010 COVER - FRONT BUMPER -~ QR - 1.00 695.00 0.00 §95.00°
M KS B6561 A4 000 MESH - FRONT BUMPER, ¢~ AN/ 1.00 183.00 0.00 183.00

Confirm & accepted by

Kuthorized signatory and company stamp

Yalidity of this estimate Is 14 days from date
Estimated costs guoted are excluding G5T. We would mention
any additional parts or labeur which may be required

after work has started and needed for repairs or replacement. Wowever, should this occur, we would &
before commencement of the work. Payment for this may be made in cash, credit card or
of the windscreen in the event of imadvertent breakage in the course of renewing

doposit of 50% of the above estimate iz payable
chegque. You must alse agree to pay full amount for ranewl
the rubber seal or other repair requiring the removal of the windscreen.

after repair wark has cosmenced. Occasionally worn or damaged parts
dvige you. Please be informed that a

of quote. This is a computer generated document, no signature is regquired.
that the above estimate |s based on our initial Inspection and does not include
are discovered
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CYCLE & CARRIAGE

ESTIMATE

CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
330 Ubi Road 3 Singapore 408650 Tel 67461000 Fax: 64875857

Invoice Name & Address

Owner Name & Vehicle Info

INDIA INTERNATIONAL INSURANCE SINGA Cust No/Name

64 CECIL STREET #04-05

Reg No/Reg Date SLF19545

/Ms Cheong Chui Chui Hilary
[ 17/08/2016

Ruthorized signatory and company stamp

10U BUILDING Date In/Mileage 23/07/201%/ 40842
SINGAPORE 043711 Chassis No KNAHUB15VG7163609
Engine No DaFDGHI12722
Contact No Make/Model KIA/CARENS 1.7 A D SX SUNRDOF GP8
Colour/Trim KN / WK
AccountNo Terms DateiTime Printed ICSE Operator WIP No
FOOODOD3G Credit 24/07/2019/ 17:04 0s 218 / MarslLer 29044
Description of Goods [ Services Qty Unit Price Disc% Amount
M K5 B6513 A& 000 LH BRACKET - FRONT B~ EX 1.00 12.00 0.00 12,00
M KS B6514 A4 000 RH BRACKET - FRONT B X ANAM 1.00 12.00 0.00 12.00°
M K5 BG6520 A4 000 ABSORBER - FRONT BUM 5 1.00 78.00 0.00 78.00
M KS 92201 A4 020 LH FOG LAMP ASSY - F NN 1.00 206.00 0.00 206.00
M KS 95720 A4 Q01K 7N ULTRASONIC SENSOR AS K 2.00 162.00 0.00 324.00
M KS B6584 A4 000 HOLDER-PARKING ASSIS -~ 1.00 17.00 0.00 17.00
M K5 86582 A4 00O HOLDER-PARKING ASSIS .~ 1.00 17.00 0.00 17.00
M K5 B6581 A4 000 HOLOER-PARKING ASSIS -~ Al 1.00 17.00 0.00 17.00
M K5 B6533 A4 000 HOLDER-PARKING ASSIS -~ 1.00 17.00 0.00 17.00
M K5 B6320 A4 000 EMBLEM - KIA 1.00 76.00 0.00 76.00
M SUK91010107 cA ooy KIT 0 ~1.00  1688.00 0.00 1688.00
M K5 52910 A4 200 WHEE Y /<AL I ) ,:’;:“ c 'IW:‘"\I' 1680.00 0.00 16B80.00
M KS 54650 A4 850 LH W - = ‘ ’1.i:1¢.—' | 335.00 0.00 335.00
M KS 54610 A4 000 INSULATOR ASSYLST fr | Uy.b0—> 108.00 0.00 104.00
W KS B61B0 A4 100 LH GLASS & MOULDING 1.00 189.00 0.00 189.00
P WYKZZ54517-E532 YOKOHAMA 225/45/17 E o 2.00 184.00 0.00 368.00
2 NOTES )
ACCIDENT ON 22/06,/2019 ALONG REPUELIC BOULEVARD '
OWNER CLAIMING THIRD PARTY
REQUIRED REPLACEMENT CAR
TP # SHA7915P TP INS : [.1.1 T Ao Consuliants hence 1o
ine following:
g- 'D ﬂﬂ‘; - » Tg resurvey bedoradaliar sy B
» To daplsy dirrased part|y) dunng e
» Parts ey Be Ll + 4 cortemalio
MM tvt‘% (MB; ’ « Thir) party aurvey @ on 8 "Without " b
9 & Ny kel mocbeatond 1) 1§ aliowed
. S mpserrmiiiary Hem{a) mull ba ¢ [ 1]
él'u-ﬂ @\ M - 8’}%0') 22 1 sutsect 1o hnal Jr:v.'fmt'lh‘h e v |
Acarowiadged by Repaser
24/7] G
e
Confirm & accepted by Parts 8,761.00
Labour 0.00
Standard Menu 0.00
Specialist Job 7.,680.00
Others(Lub,etc) 0.00
Sundry 100.00
Total (w/o GST) 16,541.00

Validity of this estimate is 14 days from date of guote. This s a computer penerated
Estimated costs quoted are excluding G5T. We woiuld mention that the above estimate is based on
any additional parts or labour which may be required after repair work
after work has started and needed for repairs or replacement. However,
deposit of 504 of the sbove estimate |t payahle before commancement of the work. Payment
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of (nadvertent breakage

the rubber seal or other repair requiring the removal of the windicreen.

has commenced, Dccasionally worn or
should this seceur, we would advise you. Please be informed that a

document, no signature Is reguired.
our initial inspection and does not include
damaged parts are discovered

for this may be made in cash, credit card or

Page 2 of 2
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% @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 Ubl Read 3 Singapore 408650 Tel: 67461000 Fax: 64875857

ESTIMATE
~ Invoice Nama & Address | i s Owner Nama & Vehiclalnfor
INDIA INTEANATIONAL INSURANCE SINGA Cust Wa/Nume [0 Ciesng Gy GRUT BT Tary
64 CECIL STREET #04-05 Reg No/Reg Date SLF19545 |/ 17/08/2016
10U BUILDING Date In/Mileage 19/08/2019/ 51383
SINGAPORE 049711 Fﬁ‘!’!‘" ".“ KHM_!_UElE'H'E?}_HEHQ
Engine Wo DAFDGH112722 _ o
Contact No Make /Made) 'KIA/CARENS 1.7 A D SX SUNROOF GP8
Colour/Trim KN / WK
Account No  Terms Date/Time Printed’  CSE Operator WIENG: il Sl
FODODD36 Credit 22/08/2019/ 13:12 DS 218 / MarsLer 20044
_ Description of Soods | Services 4 _Qty  UnitPrice Disc%  Amount
S MIPNTB808S8 o’ 180.00
WHEEL ALIGNMENT :
5 MIPNTEBOBS . ,/ 50.00
WHEEL BALANCING
Z NOTES

SUPPLEMENTARY LABOUR

Estimate

Parts 0.00

Confirm & accepted by bl 500
Standard Menu a.o0a

Specialist Job 230.00

Q L "{.' others(Lub,etc) 0.00

?F B c"‘? Sundry 0.00

Total(w/o GST) 230.00

Ruthorized signatory and comipany stamp

) ate of guote. This is & computer generated document, no signature i3 regquired.
::i:ﬂ:L.:uﬂ:‘q::ﬂ?:'n!:ni:Hm: :s"r' :‘l mltq:ﬂuun that the above estimate 15 besed en cur initial fnspection wnd dm;inﬂ inelude
any additicnal parts or lsbour which may be required after repair work has commanced. Oczastenally wore or dnq;d p-rth: :r: r-!:mlhu
aftar work has started and meeded for repairs or replacement. However, thoald this cccur, we would advise you. Pledse nfo uf '
deposit of 50% of the above estimate is payable befors commencement of the work, Payment for this may be made in un.l:um ca - ar ”
cheque. You must alse agres te pay full amount for ranewal of the windicreen in the event of inadvertent breakage in the course of renewing
the rubber seal or cther repair requiring the removal of the windicreen. —




% @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 Ubl Road 3 Singapore 408650 Tel 87481000 Fax: B4E75B57

ESTIMATE
~ Involce Name & Address | = s mmvﬂh'ﬂllﬂw
INDIA INTEANATIONAL INSURANCE SINGA Cust No/Neme /Ms Cheong Chui Chul HYlary
64 CECIL STREET #04-05 Reg No/Reg Date SLF1954S / 17/08/2016
10U BUILDING Date In/Mileage 19/08/2019/ 51385
SINGAPORE 049711 Chassis No KNAHUB15VG7163609
Engine No DAFDGH112722 N
Contact No Make/Model KIA/CARENS 1.7 A D SX SUNROOF GPB
Colour/Trim KN L
AccountNo Terms Dato/Time Printed  CSE ___ Operator —WIRNo! SR e —
FOO00036  Credit 14/09/2019/ 11:34 DS 218 / MarsLer 29044
- _ DescriptionofGoods Services  Qty  UnitPrice Disc%  Amount |
S MIPNTBA0BE 250.00
DIAGNOSTIC / SCANNING
S MIPNTBE08E 80.00

TO CHECK LIGHTING AND WIRING SYSTEM ON FRONT ACCIDENT
AFFECTED AREAS
5 MIPNTB80B8 800,00
TO REPLACE FRONT BODY KIT
-INCLUDE APPLY SEALANT & SPRAY PAINTING
5 MIPNTEEDEE 1200.00
TO REPLACE LHF FENDER,FRT BUMPER,ETC

=REPAIR LHF BODY WHEEL HOUS ED AREA |
STRAIGHTEN,REFORM,ALIGN ON C E

5 MIPNTBEBOEBS ﬁ[[l m {t 100.00
TO APPLY SEALANT KIT

5 MIPNT9BOBS 1050.00
SPRAY PAINTING ON LHS ACCIDENT AFFECTED AREAS
S MIPNTBBOBA 180.00
WHEEL ALIGNMENT
5 MIPNTEBOBE 50.00
WHEEL BALANCING
X K5 66311 A4 00O LH FENDER PAMEL 1.00 405.00 D0.00 405.00-
X KS BE511 A4 010 COVER - FRONT BUMPER 1.00 695.00 0.00 6595.00-
X KS 868513 A4 000 LH BRACKET - FRONT B 1.00 12.00 0.00 12.00
M K5 86584 A4 000 HOLDER-PARKING ASS1S 1.00 17.00 0.00 17.00
X K5 86582 A4 000 HOLDER-PARKING ASSIS 1.00 17.00 0.00 17.00~
X K35 86581 A4 000 HOLDER-PARKING ASS1S 1.00 17.00 0.00 17.00
X K5 86583 A4 000 HOLDER-PARKING ASSIS 1.00 17.00 0.00 17.00
X K5 BR3Z0 A4 DOO EMBLEM - KIA 1.00 76.00 0.00 76.00
X SUK91010107 CARENS BODY KIT 1.00 1686.00 0.00 1688.00
X K5 52910 A 200 WHEEL AS5Y = ALUMINI 1.00 1680.00 0.00 1680.00
Z NOTES

ACCIDENT ON 22/06/2019 ALONG REPUBLIC BOULEVARD
OWNER CLAIMING THIRD PARTY

Confirm L accepted by

RE" F-TM'ITMTM
Ruthorized signatory and company stamp

e of te, This is & computar generated documant, no signature it required.
::l:ﬂ:’rd‘:n:::’q:::::'::ti::i:»::: Er;r ::tm'lﬂﬁltil! that the 3-- nﬂnu {s based on our fnitial imipection wed doey mot ::Lun
any additional parts or labour which may be required after repair work has commenced. Dccasienally worn er damaged parts are discov
after work has started and nesded for repairs or replacessnt. However, should this eccur, we would advize you, Pleass ba informed that a
deposit of 50% of the above estimate in payable bafore comencement of the work, Payesnt for this mey be made In cash, credit card or
chegque, You must alse agree to pay full amount for renewal of the windscresn in the svent of inadvertent breakage (n the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.
Page 1 of 2




@@ CYCLE & CARRIAGE'FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE @

CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel: 87461000 Fax 64875857

ESTIMATE
A _ Invoice Name & Address ; ; Ownaor Name & Vehicle Info
INDIA INTERNATIONAL INSURANCE SINGA SREC By (EB-IENN ThiY Ot Tee
64 CECIL STREET #04-05 Reg No/Reg Date SLF19545  / 17/08/2016
10U BUILDING Date In/Mileage 19/08/2019/ 51385
STNRAPORE. 049711 Chassis Mo KNAHUB15VG7 163600
Engine No D4FDGH112722
Contact No Make/Model KIA/CARENS 1.7 A D SX SUNROOF GPB
Colour/Trim KN /WK
AccountMo Terma Date/Time Printed CSE Operator WP NG =5 uille e T 1)
FOOOD036 Credit 14/09/2019/ 11:34 DS 218 / MarsLer 29044
'Description of Goods | Sarvices Qty  UnitPrice Disc%  Amount
LOSS OF USE OSDAYS
TP # SHA7G15P TP INS & I.1.1
E’ Lrt D [[t
ted b Parts 4,624.00
Confirm & accep ¥ Labour 0.00
Standard Menu 0.00
Specialist Job 3,710.00
E g | -‘1 Others(Lub,etc) 0 .:E
oA Sundry 0.
¢ —ting|T2atlon 8,334.00
KithorTzed sTgnatory and company stamp Totalinie @51) '

dity of this estimate i3 14 3 from date of quote. This |5 & computer gensrated decument, no signature i3 rogquired.
::”u::d eatts guoted are u|:1u:::u GST, Wa muldvmtiun that the above estimate |3 based on our inftie) fnspection and does not Include
any additional parts or labour which may be required after repair work has commenced. Occasfonally worn or damaged parts are discoversd
after work has started and needed for repalrs or replacement. However, should this occur, we would advise you, Flease be informed that &
dopeait of 50% of the above sstimate ix payable before commancement of the work. Paymant for this may be made in eash, credit card or "
chegue, You migt alse agree to pay full sscunt for renewal of the windscrzen in the svent of insdvertant breakage in the courss of renswing
the rubber teal or other repair requiring the removal of the windicresen. i
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20187730 PARFICOE Rebale Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner |D: 851A
[/ o 1 2 | S S S S R == S S . |
Vehicle No.: SLF19545
Vehicle to be Exported: No
Intended Deregistration Date: 30 Jul 2019
Vehicle Make: KIA
Vehicle Model: CARENS 1.7(A) DIESEL SUNROOF
Primary Colour: Brown
Manufacturing Year: 2016
Engine No.: D4FDGH112722
Chassis No.: KNAHUB15VG7163609
Maximum Power Qutput: 104.0 kW (139 bhp)
Open Market Value: $23,995.00
Original Registration Date: 17 Aug 2016
First Registration Date: 17 Aug 2016
Transfer Count: 0
Actual ARF Paid: $20,593.00
(Cintended PARF Rebate Detallim———— S = e & ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 16 Aug 2026
PARF Rebate Amount: $15,444.00
EIntended COE Rebate Detalls s e oo e e s T
COE Expiry Date: 16 Aug 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $57.903.00
COE Rebate Amount: $40,796.00
Total Rebate Amount: $56,240.00

The information contained herein is correct as at 30 Jul 2019

OK

nRpsvelLa gov sgianvTiachonfenguireHepatedyrubicsestorelbereginpul frUNG | IUN_IU=HUSuauUY |
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Nivitha (LKK hutn!

From: Motor Claim - lll <matorclaim®@iii.com.sg>

Sent: Thursday, 25 July 2019 1:38 PM

To: Mars Ler; ‘sur@lkkauto.com’; Admin-D (LKKAuto)

Ce Manivel Priyadarshini

Subject: RE: Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured
SHA7915P

Attachments: SLF1954S pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLF19545 and let us have your report urgently.

This claim will be handled by Ms Priya.

“Kindly upload this survey request email to menmen P mars

Thank You T 3-3%2p-m
V- 0ult

Best Regards,
Gabriel Wee G V

0 InDIA
. . [HTERNA‘I’IGNAL
( [nsurance
I NG AFODRI]
P ———

64 Cecil Streat; #05 - 0B Bullding
Singapore 049711
Tel; 5347 6100, Ext— 248

From: Mars Ler [mailto:mars.ler@ccfulco.com.sgl

Sent: 25 July, 2019 11:04 AM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang @ccfulco.com.sg>
Subject: Re:Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Sir /f Mdm ,

Please kindly appoint = LKK Auto Consultants Pte Ltd to conduct the survey
Thank you,

Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd

330 Ubi Road 3 Singapore 408650
D/D 65949163 H/P 91792566




" From: Motor Claim - [1I [mailto:
Sent»Thursday, 25 July 2019 9:23 AM
To: Mars Ler
Cc: Chris Bulaclac; Renemer Bagang
Subject: RE: Re:Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o |nDIA
. . ].HTERNAT]OMM

InsuRANCE

ST NG A FDRI]
Kiereing the regin sy 193
64 Cecil Street; #05 - I0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Mars Ler [mailto:mars.ler@ccfulco.com.sg)
Sent: 24 July, 2019 5:12 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Ce: Chris Bulaclac <chris. bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: Re:Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured SHA7915P

Dear Motor Claims,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.




E Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,
Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawfiul,
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
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* Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may anse as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Repistration No. 198703792-K




BI62019

View Received Message

This mall |s associated with :

*SLF19545 (MCT19060612)
[SHAT915F]
™
CHEONG CHUI CHUI HILARY
Jun 22 2019 10:00PM
[COMFORT TRANSPORTATION FTE LTD]
Cycle & Carriage Fulco Motor Dealer Pte Ltd

Reoly | Reoly All | Mark as Unread | _Print Message | Deiete Message | Forward | o

From India International Insurance Pte Ltd (HQ) (ITI_SG), sent on 06/08/2019 09153 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$0.00) - SLF19545 - Claim Handler: Priya

Approved:D.00.

DOCUMENTS SUMMARY
There are no documents.,

hitps:/isingapara. marimen.comiclaimsindex.cfm Musebox=SVCmall&fuseaction=dsp_view&mode=1&linboxid=1528315&8IDomainid=118I0b1d=3... 12




Contact us at
direct Hotline: (65) 6532 2888
asia E-mail: CustomerService@DirectAsia.com
einsurgance

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (tha "Act”)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motar Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Details, Do let us know If any of the details shown here need to be amended or updated.

Cartificate No. :  MT/OD4D1617/01
Type of Coverage / Driver Plan :  Car Comprehensive (Value Plus Plan)
1) Vehicle Registration No. :  SLF19545

Chassis No. . KNAHUB15VG7163609

2) Name of Policy Holder CHEONG CHUI CHUI HILARY

3) Effective Date / Time of Commencement
of Insurance for the Purpose of the Act ¢ 17/08/2018 00:00

4) Date/Time of Expiry of Insurance 16/08/2019 23:58

5) Persons or Classes of Persons Entitled to Drive
la) The Insured
(b} Any named person under the policy who Is driving on the Insured’s arder or with his permission.

(] Any authorised person, provided such person Is aged 30 and above and holds a valid driving licence of 2 years or
mare, who ig driving on the Insured's order or with his permission

The person driving must have a valid driving licence to drive In Singapore and must not be under suspension or
disqualification from driving.

6) Limitations aE to usa®

Use enly for private purpeses, In accordance with the declared car usage stated on your Folicy Schedule. The policy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliabllity trials, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business,

“Limitations rendered inoperative by Section B of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading,

Sum Insured 1 Market Value

Own Damage Excess : 5% 0.00 (before any applicable GST)

Windscreen Excess : 5% 100,00 (before any applicable GST)

Choice of workshop £ My Workshop! My Authorised Distributor Workshop
Finance company / Hire Purchase ¢ MAYBANK

Main driver ] CHEONG CHUI CHUI HILARY

Named driver ¢ None

Important Note: This policy does not cover drivers below the age of 30 and drivers who hold a valid driving

licence of less than 2 years with the exception of the named drivers above.

I/Wa hereby certity that the Policy to which this Certificate relates Is lssued In accordance with the provisions of the
Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asia Insurance (Singapora) Pte. Ltd.
Issued on: 14/08/2018

Edip Okur
Chief Underwriting Officer

Direct Asia Insurance (Singapore] Pte Lid
88 South Bridge Road Singapore 058716
www. DirectAsia.com

Company Registration: 2008226170




Mars Ler

#

From: Manivel Priyadarshini <manivel@iil.comsg>

Sent: Monday, 29 July 2019 4:40 PM

To: Mars Ler

Cc: Chris Bulaclac; Renemer Bagang; Admin A

Subject: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545 And Your

Insured SHAT915P

Dear Ler,
We refer to your below email,
We are done on liability, please liaise with our surveyor for direct settiement.

Thank you.

WITH REGARDS

Priva Manivel

Motor Claims Department

India International Insurance Pte Ltd

From: Mars Ler [mailto:mars.ler@ccfulco.com.sg]

Sent: Monday, 29 July, 2019 3:16 PM

To: Manivel Priyadarshini <manivel@iii.com.sg>

Ce: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: RE: Accident On 22/06/2018 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Priya,

Car has been survey by appoint surveyor , please advise liability if we can do Direct Settlement an this case.
Thank you,

Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Motor Claim - I1I [mallto:motorclaim@iil.com.sq]

Sent: Thursday, 25 July 2019 1:38 PM

To: Mars Ler; 'sur@lkkauto.com'; Admin-D (LKKAuto)

Cc: Manivel Priyadarshini

Subject: RE: Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Sir { Mdm,

Please conduct a survey on TP vehicle SLF1954S and let us have your report urgently.




11/9/2018 Marimen e-Cloims
Claim Audit
= AUDIT TRAIL
N 0 R it Warerrimr s By
[al
| 7520 cim od Modified Claimant's Name: -> CHEONG CHUI CHUI HILARY, Claimant's ID: -> S7110851A. s
L KWAN
2,
2 152019 cim veh Model Changed (204510) KIA CARENS 1,7 D SUNROOF (). MET
' KWaN
| Reg No: SLF19545, Acct Date: 2019/06/22. Claim Type: TP Insurer: India International J;E”
3 ’5_'1"; 2019 oym Created Insurance Pre Ltd (HQ), TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). We !
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KWAN
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hnaz2018 Mariman e-Claims

Print Received Message

This mail is assoctated with

"SLF19545 (MCT19060612)
[SHAT915P]
TP
CHEONG CHUI CHUI HILARY
Jun 22 2019 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Fulco Motor Dealer Ple Lid

Fram india International Insurance Pte Ltd (HQ) (1_SG}, sent on 11/11/2019 09:25 AM.
To LKK_HOQ
Subject  Alert - Adj Mandate Maintained - SLF1954S - Claim Handler: Priya

[Maintained; Please try to negotiate 10%-15% from the cost of repair .

fitps singapore. merimen comyiclaimaiindex.cfmPfusebox=5VCmall&fuseaction=dsp_PrintACFID=626517008CFTOKEN=4b21892334e430c-D4. .

1mn




Date From

epresenting a reduction of 50% on ropair cost.3rd party vehicle was repaired und

4.7 »| oateTo

4|75 | Audit Type None

1211672019 Marimen e-Claims
Claim Audit
~ AUDIT TRAIL
” G il Tareriiar "y
[A]
L 53039 cim oY Modified Claimant's Mame: -» CHEONG CHUI CHUI HILARY. Claimant's 1D; -> S71108514, oo
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ol 2 How
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[a] |
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FENG
12 gg.‘;;“ 2019 pgj Next Rpt Changed  Next Rpt:Final Rpe.Due Date:2019/08/06 FH‘I:!I
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- Brodys Ad) Mandate Set Approved:0.00. .
JOMNE
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MIN |
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1
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'i!.

hitps:/isingapore. merimen.comiclaimsindex.cim?fusebox=MTRad|usier&fuseaction=dsp_viewhistorybcaseid=848150&extid=311634ACFID=641...
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22a2me Merimen e-Claims

Print Received Message

This mail is associated with

*SLF1854S8 (MCT198060612)
[SHAT915P]
TP

CHEONG CHUI CHUI HILARY
Jun 22 2019 10:00PM
|COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Fulco Motar Dealer Pte Lid

From India International Insurance Pte Ltd (HQ) {Il_SG}. sent on 17M12/2019 11:54 AM,
To LKK_HOQ
Subject  Alert - Adj Mandate Approved (5§9217.38) - SLF13545 - Claim Handler: Priya

Approved:9217.36:Request TP WS to issue Tax invoice for Repairs in IIl's favour

hitps:/(singapore menmen.coméclamsindex ofmHusebox=SVCmallfuseaction=dsp_Prmi&CFID=6456 78604 CFTOKEN=fla5baaleT139171-120... 1N




Hsiao Tuna SLKI{Autu)

From: Chris Bulaclac <chrns.bulaclac@®ccfulco.com.sg>

Sent: Monday, 17 February 2020 9:33 AM

To: Hsiao Tong (LKKAuto)

Cc: Mars Ler, Renemer Bagang; Guo Qiang (LKKAuto)

Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545

And Your Insured SHA7915P  Re-Finalization

Dear Hsiao Tong,

Good morning, We confirm and accept below offer. Please proceed for payment.
Thank you,

Best Regards,

Christopher L. Bulaclac
Assistant Manager- Customer Service
H/P 96552177 D/D 65949160

email - chris bulaclac@ccfulco.com.sg
Cycle & Carriage Fulco Motor Dealer Pte Ltd

330 UBI Road 3 Singapore 408650
Tel - 67461000 Fax: 64875857

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]|

Sent: Monday, 17 February 2020 09:19

To: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Cc: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Guo Qiang
(LKKAuto) <GuoQiang@lkkauto.com>

Subject: RE: MCT15060612/MP Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured
SHA7915P Re-Finalization

Without Prejudice
Dear Sirs/Mdm,
We refer to our email dated 24/12/2019.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”




Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 24 December 2019 8:11 AM
To: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Cc: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Guo Qiang
(LKKAuto) < iang@lkkauto. >

Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured
SHA7915P Re-Finalization

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $8917.38
2. Loss of Use (5days x $60.00) $ 300.00
Total | $9,217.38

Please confirm acceptance.

“Kindly note that this negotistion between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christwas, and Haypy New Year 20200

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@®lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)




From: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>

Sent: Friday, 4 October 2015 5:51 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Guo Qiang

{LKKAuto) <GuoQiang@|kkauto.com>
Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured

SHA7915P Re-Finalization
Dear Hsiao Tong,
Good morning, Ok noted we will close this case and send LOD to your side.

Thank you,

Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
H/P 96552177 D/D 65949160

email ris.bul ccfulco.com.

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel : 67461000 Fax : 64875857

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com
Sent: Friday, 4 October 2019 09:44

To: Chris Bulaclac <chris.bula ccfulco.com.sg>
Ce: Mars Ler <mars.ler@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>; Guo Qiang

(LEKAuto) «GuoQiang@|kkauto.com>

Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured
SHAT7915P Re-Finalization

Without Prejudice

Dear Sirs/Mdm,

For COR, recommended amount at P/P $8,334,00(before GST) with 05 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to

us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues

of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”




Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>
Sent: Tuesday, 1 October 2019 10:45 AM
To: Guo Qiang (LKKAuto) <GuoQiang@ Ikkauto.com>; Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>; Hsiao

Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Mars Ler <mars. ler@ccfulco.com.sg>; Renemer Bagang <renemer. ng@ccfu m.Sg>

Subject: FW: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured 5LF19545 And Your Insured
SHA7915P Re-Finalization

Dear All,
Good moming, Please assist to finalize this case
Thank you,

Best Regards,

Christopher L. Bulaclac

Assistant Manager- Customer Service
H/P 96552177 D/D 65949160

email : chris.bulacla ] "

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel - 67461000 Fax : 64875857

From: Mars Ler
Sent: Saturday, 14 September 2019 11:47
To: 'guogiang@lkkauto.com' <guogiang@|kkauto.com>

Ce: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>
Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured

SHA7915P Re-Finalization

Dear Guo Qiang ,

Please kindly ignore previously finalization emall , as per attach for your reference , please help to finalize (5 working
days) .

Thank you,
Best regards
Mars Ler

Senior Advisor - Motor Claims
Cycle & Carriage Fulco Motor Dealer Pte Ltd




330 Ubi Road 3 Singapore 408650
D/D 65949163 H/P 91792566

From: Renemer Bagang

Sent: Monday, 26 August 2019 5:29 PM

To: 'guogiang@lkkauto.com’

Cc: Chris Bulaclac; Mars Ler

Subject: RE: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured
SHA7915P

Dear Guo Qlang,
Please see attached files for your reference & finalization.

Thank you,
Best Regards,

Renemer Bagang

Motor Claims Service Advisor

H/IP +65 85523293 D/D 65949166

email : renemer. lco.c

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel . 67461000 Fax - 64875857

From: Manivel Priyadarshini [mallto:manivel@iil.com.sg]
Sent: Monday, 29 July 2019 4:40 PM

To: Mars Ler

Ce: Chris Bulaclac; Renemer Bagang; Admin A

Subject: MCT19060612/MP Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Ler,
We refer to your below email,
We are done on liability, please liaise with our surveyor for direct settlement.

Thank you.

WITH REGARDS

Priya Manivel

Motor Claims Department

India International Insurance Pte Ltd

From: Mars Ler [mallto:mars.ler@ccfulco.com.sg]
Sent: Monday, 29 July, 2019 3:16 PM

To: Manivel Privadarshini <manivel@iii.com.sg>
Ce: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang@ccfulco.com.sg>

Subject: RE: Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Priya,

Car has been survey by appoint surveyor , please advise liability if we can do Direct Settlement on this case.
Thank you,

Best regards




Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Mator Claim - 11 [mailto:motorclaim@iil.com.sg]
Sent: Thursday, 25 July 2019 1:38 PM

To: Mars Ler; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Manivel Priyadarshini

Subject: RE: Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured SHA7915P

Dear Sir  Mdm,

Please conduct a survey on TP vehicle SLF1954S and let us have your report urgently.
This claim will be handled by Ms Priya.

*Kindly upload this survey request emall to merimen.

Thank You.

Best Regards,
Gabriel Wee

9 Inpia
& @ INTERNATIONAL

].NSUFANCE
SIMOGATORI
Sereing thas Fegian mmew | ST
B4 Cecil Streat; #05 - |0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Mars Ler [mallto:mars.ler@ccfulco.com.sg]
Sent; 25 July, 2019 11:04 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>
Ce: Chris Bulaclac <chris.bulaclac@ccfuleo.com.sg>; Renemer Bagang <renemer.bagang@ccfulco. SE>
Subject: Re:Accident On 22/06/2019 Involving Our Insured SLF1954S And Your Insured SHA7915P

Dear Sir / Mdm ,

Please kindly appoint = LKK Auto Consultants Pte Ltd to conduct the survey .
Thank you,

Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd

330 Ubi Road 3 Singapore 408650
D/D 65949163 H/P 91792566




From: Motor Claim - 11 :

Sent: Thursday, 25 July 2019 9:23 AM

To: Mars Ler

Cc: Chris Bulaclac; Renemer Bagang

Subject: RE: Re:Accident On 22/06/2019 Involving Our Insured SLF19545 And Your Insured SHA7915P

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

InDIa
P > INTERNATIONAL
Insurance

iilHNGArFORI
Aeving iy rmgriiir sBurw | W7
B4 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Mars Ler [mailto:mars.ler@ccfulco.com.sg]
Sent: 24 July, 2019 5:12 PM

To: Motor Claim - Il <motorclaim @iil.com.sg>
Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang @ccfulco.com.sg>
Subject: Re:Accident On 22/06/2019 involving Our Insured SLF1954S And Your Insured SHA7915P

Dear Motor Claims ,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.




Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,
Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemnational Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.




Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid.

Registration No. 198703792-K

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.




CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
330 Ubl Road 3 Singapore 408650 Tel: 67461000 Fax: 64875857

CYCLE & CARRIAGE

REPAIRER : CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD - EUNOS LINK SERVICE CENTRE

MOTOR VEHICLE CLAIM DISCHARGE VOUCHER

ATTN:  |NDIA INTERNATIONAL INSURANCE PTE LTD

B4 CECIL STREET # 04/ # 05
10B BUILDING
Singapore 048711
OWNER CHEONG CHUI CHUI HILARY VEHICLE NO SLF19545
VEHICLE MODEL KIASCARENS 1.7A D SX THIRD PARTY SHAT915P
VEHICLE NO
ACCIDENT DATE  22/06/2019 WIP NO 29044

|/\WE CERTIFY THAT THE VEHICLE HAS BEEN FULLY REPAIRED TO MY ENTIRE SATISFACTION AND THE PAYMENT OF
REPAIRER'S CHARGES ARE CLAIMABLE UNDER THE POLICY WILL BE DEEMED IN FULL AND THE FINAL SETTLEMENT
OF MY CLAIMS.

L i
OWNER/INSURED SIGNATURE
DATE :

TIME




Merimen e-Claims Page 1 of |

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settieamant

CLAIM SUBFOLDER TRACKING
Case | Motified Est Submitied | Ad) Assigned | Ad] Rpt Ad) Submitted | Ins Authied Status
g | 2331 2019 :g,_';: o8 $$8,334.00 S4$8,134.00 m for Survey

Main

CLAIM SUBFOLDER DETAILS l[m by adjuster]
Insured COMFORT TRANSPORTATION PTE LTD, Co. Aeg. No.: 1993038218

Muin :
e i, |CHEONG CHUI CHUT HILARY, 1D: 571108514

Vehicle Reg. ~122/06/2019 22:00 - :59
Mo . |SLF1954s Ciate of LOSS1 | 134 Months and 5 Days From LTA Reg Date (Man Yr}]
Clwm Type: (TP | MCT19060612 Poscy/Cover | moomMoo15
m""" - | siazasse : t“h“‘“" ":ﬁ_ MT/00401517
{Insured)

Extess:

Repairr: Cycle & Carriage Fulco Motor Dealer Pte Ltd (HQ) 330 Ut Road 3, 4085650 Ut - Tel: 67461000
Hending | ppdin tnternational Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Priva)

Invsuirer

SIamants | birect Asia Insurance (Singapore) Pte Ltd (MQ) - Tel: 65322858
| Agjuster- LKK Auto Consultants Pte Ltd (HQ) - Tel £256-1561 . [Handied by XING GUO QIANG] .. [Final Rpt due 06/08/2019]
ASSOCIATED MAIL RECEIVED view All |  Campose Case Mail |

e 111_SG [17/12/2019) Alert - Ad)] Mandate Approved (549217.38) - SLF19545 - Claim Handler: Priya
o 115G (11/11/2015): Alert - Ad) Mandate Malntained - SLF1954S - Clalm Mandier: Priya
s 11_SG (D&/0B/3015]): Alert - Ad] Mandate Approved (55$0.00) - SLF19545 - Claim Handler: Priva

ALL ASSOCIATED TASKS= view All | Search Tasis |  Croate Wew Tusk | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Done?
No results.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 20/3/2020




Merimen e-Claims

Claim Documents

*SLF19545 (MCT19060612)
[SHA7915P]
TP
CHEONG CHUI CHUT HILARY
Jun 22 2019 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carringe Fulco Motor Dealer Pte Ltd

Upiuad Documents |  Upload Pheens | compose Wew Lecter |

View

Page 1 of 2

Vi in Broveser| v |

waee o
to | Finalized On India International Insurance Pt Ltd (HG) Thumbnall | Print
1 |16/1219 17:42 Video - Accident-iv D | Load urs
Photos /Images 3 per %]
Ne |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Tnumbnall | Print
1 |04/10/1509:45 | General View Q| cerws | A
2 |04/10/19 09:45 | Genersl View 0| oeews | A
3 |04/10/19 09:45 | General View 0| adwc | A
4 |D4r10/19 09945 General View 0| aamws | A
5 |p4/10/19 09:45 | Genersl View @A osarwc | A
£ |04/10/19 0945 | General View @ | wadws | WA
7 |04/10/19 09:45 | Genersl View @ | cocec | BB
& | 04/10/19 09:45 General View g ioad G | BF
5 |o4/10/1909:45 | Ganaral View Q| woivs [ @
10 |04/10/19 09045 | General View 0| sdec | B
11 |04/30/19 09:45 | Genaral View O | wows | &
12 |oan/18 06:45 | Genersl View Q| wors | 4
13 |04/10/18 09:45 | General View 0| waawc | A
14 |04/10/19 09:45 | Genersl View !_ Laad 0 | B
15 |04/10/19 09:45 | Genersl View @ wivs | &
16 |04/10/1509:45 | General View 0| s | &
17 |04/10/19 06:45 | Geners] View 0| e | A
16 |04/10/19 0943 | General View 0| e | A
15 |04/10/15 09145 | Geners! View 0| teawc | B
20 |04/10/19 09:45 | Ganeral View @ | L | B
21 |oas10/19 09:45 General View 0| wecws | B4
22 |04/10/1909:45 | General View Q| tdws | 4
73 | D4/10/19 09:45 General View ! Load 376 | B
24 |04/10/19 09145 | General View 0| tedwe | A
25 |D4/10/19 09145 | Genaral View 0| tadirc | A
26 |04/10/19 09:45 | Ganeral View 0| s | B
27 |04/10/19 09:45 | General View O | tsdrc | &
285 |04/10/19 09:45 | General View O/ s | A
23 |04/10/1909:45 | Genaral View 0| wrs | @A
30 |04/10/19 0945 | General View Q| wdwe | &
31 |Da/10/19 09:45 Ganeral View B | i | A
12 |04/10/19 09:45 General View | oadws | B
33 |0a/10/19 09:45 General View _! Load 3G | B4
34 |04/10/1909:45 | General View @ | taaws | A
35 |DA/10/1909:45 | General View @ | adwc | A
36 |D4/10/19 D9:45 Ganaral View 0| tcaswes | BA
37 |04/10/19 D945 General View 0| oawe | A
38 |0410/19 0946 | Genaral View | aaws | A
3% |04/10/18 09:46 | Odometer Reading | lsawe | A
A0 |D4/10/19 03 46 | Chassis Number © | e s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/3/2020




Merimen e-Claims Page 2 of 2
i T |
No | Finallred On India International Insurance Pte Lid (HQ) 1| Print
. [
41 |04/10/19 0945 | Reinspection Photo Q| weaws | 4
42 |D4/10/19 09:46 | After Repair Photo 0! wawc | &
43 |Da/10/1909:46 | After Repair Photo 0| casws | A
Documentation [ioerpage [¥]| @&
Ny | Aolsbel/Aeorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |26/07/18 17:10 | EMAIL FROM III DD 25.07.201% Load POF
2 |26/07/1917:12 | TP GIA REPORT-1 Load POF
3 |26/07/1917:12 | TP GIA REPORT-2 Load POF
4 |26/07/1917:16 | TP GIA REPORT-1 Load POF
5 |30/07/19 22:01 | TP ESTIMATE - MARKED Load POF
6 |30/07/18 22:01 | TP GIA REPORT Load FOF
7 |owniae 50 LoD Load FOF
B |09/11/1915:01 | Authorisation to Act Load POF
5 [p911/1915:01 | Werkshep Invoice Load POF
10 |20/03/20 08:31 | DISCHARGE VOUCHER Load POF
Mo | Finaitzed On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |79/07/1909:08 | singapore Accident Statement @ [ Loss por

Documents Checklist
DOCUMENTS CHECKLIST neset | sove | prim |

There gre 0o document checklists configured.

Our Checkllst Remarks - LK Aute Consultants Pte Lid (HG)

Show Remarks Toc O Handling Insurer
Wirke Bamiarics e DRIVALE e inEs vas 50w I B3 SITET DT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 20/3/2020




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd iccreqno 19es0715am)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo com;assignments@Ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/I118013216/GPA302

Date: 20/03/2020
REFERENCE
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMO015
Claimant .
Vehicle No : SLF18545 Insured Vehicle No : SHATB15P
Date of Loss: 22/06/2019 Mature of Claim: TP Claim No: MCT 18060612
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF19545
Make & Model: KIA CARENS, 1.7 D SUNROOF (A) Engine No; D4FDGH112722
Reg. Dale: 17/08/2016 (Man. Year: 2016) Chassis No: KNAHUB15VGT 163609
Colour: Brown Odometer: 50186 km
Engine Capacity: 1685 cc
Market Value/MNew Car NIA
Prica:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225145 R17
Front Left Side Bridgestone 8 mm Rear Lefl Side: Bridgestone 8 mm
Front Right Side Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm
Tha above values repmssn! the remaining fyre resds dephh
\COST OF CLAIMS ‘Repairer's Adjuster's Difference  Diff %
Parts 8,881.00 4 624,00 4.237.00 47 82
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.910,00 3,710.00 4.200.00 53.10
Paintwork Labour 0.00 000 000
Towing 0.00 0.00 D.00
Gross Total (S§) 16,771.00 8,334.00 B,437.00 50.31
+ GST 7.00/7.00% (S5) 1.173.97 583.38 580.59 50.31
Nett Amount [S§) 17,944.97 8.917.38 8.027.59 50.31
+ Loss of Use (5.0 x $560.00/day) (5$) 300.00
Nett Liability (S$) 8,217.38
INSPECTION
Date of Assignment: 25/07/2018
Date Inspected: 29/07/2018 Inspected At; Cycle & Camiage Fulco Motor Dealer
Pte Ltd (HQ)
330 Ubl Road 3
Singapore 408650
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: CHEW HSIAO TONG

https://singapore.merimen.comvVclaims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/3/2020




Adjuster Report Page 2 of 4

NOTE: Thm repor reprosents our ingings af ihe fime and piace of inspectian safed hensin. Such inspection has besn carmed ouf (o Me best of our
imowladge and ahility but any otfer iabilify under any otfier piroumstances is hereby axpressy exmivded

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=g... 20/3/2020




Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MBM-SG Version: 1.0 (Last Synchronised: 06 Nov 2018)

Parts: 143 KIA CARENS 1.7 D SUNROOF (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLF19545)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbsers with the END OF ESTIMATES marker on the last eslimale page

_Furﬂ:ﬂ:h: ltemsivalues nol in reference cambgu_a_am_prifnmd wilh an asterisk *

Recommended Parts

No. Gty PartNo. Particulars Condition Repalrer's Amount
11 *SEALANT KIT ON LH GLASS Mot Necessary 100.00FS *FS
2 3 *LH FENDER PANEL Buckled 405.00FS *405.00FS
3 1 *INSULATOR -FENDER LH Not Necessary 48.00FS “-FS
4 1 *CARRIER ASSY -FRONT Not Necessary 628.00FS “FS
5 4 *COOLANT Not Necessary 104.00FS “FS
g8 1 *LH HEADLAMP ASSY Not Necessary 1,558.00FS “FS
T 1 *COVER -FRONT BUMPER Deformed 695.00FS *685.00FS
g 1 *MESH-FRONT BUMPER Not Necessary 183.00FS “FS
8 1 *LH BRACKET -FRONT B Deformed 12.00FS *12.00FS
10 1 *RH BRACKET -FRONT B Not Necessary 12.00FS *.FS
" 1 *ABSORBER -FRONT BUM Not Necessary 78.00FS *.FS
12 1 *LH FOG LAMP ASSY -F Not Necessary 206.00FS *.FS
13 2 *ULTRASONIC SENSOR AS Not Necessary 324 00FS *.F§S
4 1 *HOLDER -PARKING ASSIS Necessary 17.00FS *17.00FS
15 1 *HOLDER -PARKING ASSIS Necessary 17.00FS *17.00FS
18 1 *HOLDER -PARKING ASSIS Necessary 17.00FS *17.00FS
17 1 *HOLDER -PARKING ASSIS Necessary 17.00FS *17.00FS
18 1 “EMBLEM -KIA Necessary 76.00FS *76.00FS
19 1 *CARENS BODY KIT Necessary 168800FS  *1,688.00FS
20 1 “WHEEL ASSY -ALUMINI Cut 1,680.00FS  *1,680.00FS
21 1 ‘LH STRUT ASSY -FR Not Necessary 335.00FS "FS
2 1 “INSULATOR ASSY -STRUT Not Necessary 104.00FS *.FS
23 1 ‘LH GLASS & MOULDING Not Necessary 189.00FS “.FS
24 2 *“YOKOHAMA 225/45/17 E Not Necessary 368.00FS *.FS
F=Franchise parl S=Spchefi

Total Parts (S§) 8,861.00 4,624.00
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/3/2020




Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous Hems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 WHEEL ALIGNMENT Mew 180.00 180.00
2  WHEEL BALANCING New 50.00 50.00
3 DIAGNOSTIC /[SCANNING New 250.00 250.00
4 TO CHECK LIGHTING AND WIRING SYSTEM ON FRONT New 100.00 80.00
ACCIDENT AFFECTED AREAS
5 TO REMOVE AND REPLACE LH GLASS & MOULDING Neaw 300.00 0.00
ASSY TO GIVE WAY FACILITATE ACCESS RENEWEL LHF
FENDER
TO INSTALL RIKE COOL SOLAR FILM ON LH GLASS MNew 150.00 0.00
7 TO REPLACE FRONT BODY KIT -INCLUDE APPLY New 800.00 B00.00
SEALANT & SPRAY PAINTING
B  TO REPLACE LHF FENDER ,FRT BUMPER ,ETC -TO New 3,600.00 1,200.00
REPLACE FRONT END MODULE CARRIER ASSY-REPAIR
LHF BODY WHEEL HOUSE AFFECTED AREAS
STRAIGHTEN ,REFORM ALIGN ON FRONT ACCIDENT
AFFECTED AREAS
9 TOREPLACE UNDERCARRIAGE PARTS New 800.00 0.00
10  TO APPLY SEALANT KIT Mew 200.00 100.00
11 SPRAY PAINTING ON LHS ACCIDENT AFFECTED AREAS  New 1,680.00 1.050.00
Gross Labour Cost (85) 7.910.00 3,710.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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