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' ASSIGNMENT
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~ Nivitha (LKK Auto)

_ - S ———
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 25 July 2019 4:28 PM
To: PBSP
Cc: assignments
Subject: RE: OUR REF: SNM19D203452/CHONGBS - FW: REQUEST FOR DIRECT SETTLEMENT

- SKH2829R & GBB5266H ON 21/07/2019

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey vour client’ s
vehicle.

Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank vou.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A F¥i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Thursday, 25 July, 2019 3:36 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D203452/CHONGBS - FW: REQUEST FOR DIRECT SETTLEMENT - SKH2829R &
GBB5266H ON 21/07/2019

Dear Boon Sen

We are agreeable to use a common surveyor below as the SJE.

XING QUO QIANG
KENNETH KONG

Thank you.

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint



303,Alexandra Road Singapore 159941
- DID: 6319 0174 Fax: 6479 4601

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 25 July 2019 3:32:21 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: RE: OUR REF: SNM19D203452/CHONGBS - FW: REQUEST FOR DIRECT SETTLEMENT - SKH2829R &
GBB5266H ON 21/07/2019

WITHOUT PREJUDICE
Dear Sir,
We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor

workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: * T-#fs Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

From: Claims Dept of CTI

Sent: Thursday, 25 July, 2019 2:53 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; pml-pbsp@simedarby.com.sg

Subject: OUR REF: SNM19D203452/CHONGBS - FW: REQUEST FOR DIRECT SETTLEMENT - SKH2829R & GBB5266H
ON 21/07/2019

Dear Boon Sen,
Please conduct PRS for SKH2829R.

Note: Office in charge is Boon Sen, 63896171,



Thanks,
shumin

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Thursday, July 25, 2019 10:50 AM

To: Claims Dept of CTI

Subject: REQUEST FOR DIRECT SETTLEMENT - SKH2829R & GBB5266H ON 21/07/2019

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com




MPML 12085682 / Performance Mators Limited - Alexandra
ENTRY DATE & TIME: 22/07/2019 15:32
SUBMITTED BY Melanie Setiawati

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent o the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

22/07/2019 15:32

21/07/2019 15:00

J2 CARPARK LOT 20 (JURONG EAST ST 13)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SKH2829R

CHUA CHAI THIAN
S$1635489|

NOEMAIL

(LOCAL) +65-96825703
OTHERS-96825703

BMW
740LI

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

GREAT EASTERN GENERAL INSURANCE LIMITED
COMPREHENSIVE

NO

2018-V0099185-VDP-R002

LEE XIN YAN

S9241769G

06/11/1992

INDOOR

01/04/2011

8 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-82335444

XINYAN1379@GMAIL.COM

Page 10of 17



Address BLK 833 JURONG WEST STREET 81 #13-03
Postcode 640833

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured RELATIVE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident Z
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. NG
Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBB5266H

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver LIM ZHEN JIE TERRY

NRIC/Passport Number

Contact Number 96986523

Address

Postcode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan Pg. 1

S H PLAN

POR CE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be eted by the Policyholder a e r.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudi bility.

4, Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

f understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Infarmation®) and disclose and transfer such
Personal Information to all insurer(s) whe have insured vehicle(s) involved in this accident (all insurer{s) who have Insured
vehicle(s) involved in this accident shall be collectively referred 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{I) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;

{iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims

(e} theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Drlveré Signature Reporting Centre Fprsonnel’ ature

Date & Time: (If driver is not the policyholder) Name: -T: S e ey

Date & Time: NRIC/FII Ng 211! s au
‘D\ o S At 2
_y.vle 3 l :
‘qs-)/ Cime L £ Vil

Shgepene 14
SRS e

Page 3 of 17



SKETCH PLAN

1

Sketch Plan Pg. 2
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DECLARATION N

I/We

Policyholder's Signature Driver's Signature
Date & Time: (If driver is not the policyholder)

declare the foregoing particulars are true in e/veZlm_

Date & Time:

AN 952
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i Danins Performance Motors lelted 2
A Sime Darhy ‘%c'*:ﬂa C‘cm;an} -
Toll-Free Numhe: ilEUO 2 E‘-EEE-\
303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road
Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre
Singapore 155941 Singapore 438180 Singapore 159944
Fax. 64747770 Fax. €3449772 Fax. 64796601 AfterSales)
64796624 (Motorrad)
GST REG. NO M2 - 0020081 - X 75 JUL 208
ESTIMATE
Estimate No. : bl 52106 Page No. 1l of 5
Date Estimated : 25/07/2019

| Prepared By : Inthiran A/L Thurasamy

[ - ESTIMATE REPAIR FOR -

Chua Chai Thian
34 Jalan Kelulut

| Singapore 809051

- ACCOUNT -

135

China Taiping Insurance (S) Pte Ltd

3 Anson Road

#16-00 Springleaf Tower

Singapore 07

9909

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKH2829R DD87068 23/11/2012 740LiA 0
DESCRIPTION VALUE

and repair bonnet.
Painting front bumper fender left and bonnet.

To replace left headlight.

To carry out body cavity preservation.
(Per panel).

proper function.

Sundries.

DESCRIPTION

FRT LH FENDER

LH SIDE PANEL HEADLIGHT HOLDER

LH RUBBER STRIP

FRT BUMPER TRIM PRIMED (PDC/SIDEVIE
BMW EMBLEM

LH SUPPORT

FRT LH COVER WHEELHOUSING FRT

LH HEADLIGHT WITH LED TECHNOLOGY
PDC sensor

DECOUPLING RING PDC TORQUE CONVERTE

To replace front bumper fender left, support left,attachments

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

To remove old PDC assembly, replace damaged parts and
reconnect to new bumper including conduct checks for

2 550 5,100.00

'—u'"‘hﬂ ,u,{‘w" - 3&2?

Total Labour 1:

LS
=

PRIC
1,236.65
34.25
54.00
1,540.90
71.25
260.35
139.85
5,062.80
373.00
5.05

[r:
I X T T I S W

-3
(o]
rT
m

A7 dewss

2/ 3516.00
4 0§
150

481.00

177.00
) 00. 236.00

177.00

1SV

/  150.00

9,837.00

VALUE
P! 123665
73425

w1 5400 [

oAt _1,540.90
ada~" 71.25
0.35
AT 139.85

( — 5,062.80 [

w1 Y 746.00
A2l 20.20

9,166.25




A Sime Darby Motors Company
Co. Reg. No. 197401555W GST Reg. No M2-0020081-x
Toll-Free Number [1800-22552€%)

= =uet  Performance Motors Limited C"'&

303, Alexandra Road 280, Kampong Arang Rcad 118, Alexandra Road

Sime Darby Performance Centre East Cocast Centre Sime Darby Business Centre

Singapore 155841 Singapore 438180 Singapore 159944

Fax. 64747770 Fax 63445773 Fax. 64756601 (Aftersales)
64796624 iMotorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 52106 Page No. : 2 of 5
Date Estimated : 25/07/2019
| Prepared By : Inthiran A/L Thurasamy
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKH2829R DD87068 23/11/2012 T740LiA 0
R \
2\
2,
(e - )
< WA -
T A 't ﬁ
W
M%,flu\ ) ug:/m.ﬁm
G- ?AUZS,‘-
LKK Auto Consultants hence notify
the Repairer of the following:;
¢ loresurvey beforefatter spray painting
» To display damaged pari(s) during resurvey
* Parts prices are subject to confirmation
5! be resurveyed and
al approval Irom Insurance Ccmpany
irer
\q, £38-65
Labour 1 : 9,837.00
Parts : 9,166.25
Labour 2 : 0.00
Excess : 0.00
Total GST @ 7% ] 1,330.23
Grand Total : 20,333.48

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



. Pérformance Motors Limited

A member of the Sima Darby Group
Co. Reg. No, 137401559W. GST Reg. No. M2.0020081-X

Final Report

Eslimate No. b1 52106
Date Estimated : 25/07/2019
Prepared By Inthiran A/L Thurasamy
- ESTIMATE REPAIR FOR - = ACCOUNT - 135
Chua Chai Thian China Taiping Insurance (S) Pte Ltd
34 Jalan Kelulut 3 Anson Road

#16-00 Springleaf Tower

Singapore 079909
Singapore 809051
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKH2829R DD87068 23/11/2012 740LiA 0

ACCOUNT:

DESCRIPTION o ORIGINALPRICE ~ DISC.% __ NETT
To replace front bumper and attachments, front left fender, 3,825.00 0 382500

front left wheel housing cover and left support etc including
to make good front bonnet and knock out dented area caused
by the accident. To remove and install body parts in order to
carry out painting job,

To respray front bumper, front bonnet and front left fender. 3,164.00 0 3,164.00
To replace left Technology LED headlight and left fog lamp 408.00 0 408.00
To check electrical wiring systems at the front section 150.00 0 150.00
for proper function including adjustments of headlights.

To carry out body cavity preservation. 100.00 0 100.00
To remove old PDC assembly, replace damaged parts and 150.00 0 150.00

reconnect to new bumper including conduct checks for
proper function.

Sundries, 150.00 0 150.00
DESCRPTION __UNITPRICE  QTY  DISC.%  NETT
i
FRT LH FENDER 1,236.65 1.00 0 1,236.65
LH SIDE PANEL HEADLIGHT HOLDER 34.25 1.00 0 34.25
LH RUBBER STRIP 54,00 1.00 0 54.00
FRT BUMPER TRIM PRIMED (PDC/SIDEVIE 1,540.90 1.00 0 1,540.90
# EMBLEM GROMMET 0.80 2.00 0 1.60
BMW EMBLEM 71.25 1.00 0 71.25
# LH SPACER ' 8.05 1.00 0 8.05
LHSUPPORT 260.35 1.00 0 260.35
FRT LH COVER WHEELHOUSING FRT 139.85 1.00 0 139.85
# LH HIGH PRESSURE NOZZLE ' 183.80 1.00 0 183.80
LH HEADLIGHT WITH LED TECHNOLOGY 5,062.80 1.00 0 506280
# LHLED FOGLAMP 441.95 1.00 0 441.95
DECOUPLING RING PDC TORQUE CONVERTE 5.05 4.00 0 20.20

52106 - SKH2829R.xIsx, Page 1 Finalised by: Sharon Heng DID: 63190123 Fax: 64743229



: Pérformance Motors Limited

A member ol the Sime Dartry Group
Co Reg. Na. 197401559W GST Reg. No. M2-0020081-X

Final Report

4
#
#
#
# SUPPLEMENTARY ITEMS — s
otal Labour: 947,
Total Parts : 9,055.65
Total Labour & Parts : 17,002.65
Deduction for Excess ;
Total Repair Costs less Excess: 17,002.65
GST @7%: 1,190.19
N i Grand Total ; 18,192.84
T RN —
FAXNC K 3 Rl\‘ . LOSS OF USE = $120 X 9 DAYS
Dl o (B \!
FA% TP T "'“}‘_—L"‘ GlA SEARCH FEE - $2.00
! BEEEE Seeaeey
P! i
Cuy T
LATE ;
PLEASE ] 3

52106 - SKH2829R.xlsx, Page 2 Finalised by: Sharon Heng DID: 63190123 Fax: 64743229



. Pérformance Motors Limited

£ member of the Sime Darty Groug

Co Reg. No. 197201558W. GST Reg. No. M2-0020081-X

Supplementary
Estimate No. b1 52106
Date Estimated : 25/07/2019
Prepared By Inthiran A/L Thurasamy
- ESTIMATE REPAIR FOR - - ACCOUNT - 135
Chua Chai Thian China Taiping Insurance (S) Pte Ltd
34 Jalan Kelulut 3 Anson Road
#16-00 Springleaf Tower
Singapore 079909
Singapore 809051
REGN. NO. CHASSIS NOC. REGN. DATE MODEL MILEAGE
SKH2829R DD87068 23/11/2012 740LiA 0
ACCOUNT:
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESCRIPTION UNIT PRICE QTY DISC.%  NETT
#
# EMBLEM GROMMET 0.80 2.00 0 160 M7
# LH SPACER 8.05 1.00 0 8.05 de”
# LH HIGH PRESSURE NOZZLE 183.80 1.00 0 183.80 (O ~
# LH LED FOGLAMP 441.95 1.00 0 441.95 iy v
#
#
-3
#
# SUPPLEMENTARY ITEMS
Total Labour :
Total Parts : 635.40
Total Labour & Parts : 635.40

52106 - SKH2829R.xlsx, Page 1

Finalised by: Sharon Heng DID: 63190123 Fax: 64743229



. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 16 September 2019 9:54 AM

To: Sharon Heng L K; Taufikh (LKKAuto); SUR

Subject: RE: DIRECT SETTLEMENT FINAL REPORT - SKH2829R

Dear Sharon,
WITHOUT PREJUDICE
Confirm Total $17002.65 before GST @ 7 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon Heng L K <sharon.heng.leekun@simedarby.com.sg>
Sent: Friday, 13 September 2019 6:19 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: DIRECT SETTLEMENT FINAL REPORT - SKH2829R

Dear Taufikh

For your perusal :

Labour$ 7947.00

Parts$ 9055.65

Total$17002.65

Owner is claimingLOSS OF USE = $120 X 9 DAYS GIA SEARCH FEE - $2.00

Note : 7 working days.

Please reply me directly.

Best Regards

Sharon Heng

PML - Body and Paint
DID : 63190123

Fax : 64743229



T Original Message--—-

From: service.pml@simedarby.com.sg [mailto:service.pml@simedarby.com.sg]
Sent: Friday, 13 September, 2019 4:07 PM

To: Sharon Heng LK

Subject: Message from KM_C458

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
| Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
i
02 Aug 2019 Pending for Survey
Main |02 Aug 2019 13:52 ssx_;v,nnus_] ssn,uuz.fs it
Edit Ad) Rpt l Edit Estimates View Rpt Carichl Gk J
[ Main ] Reference Claim Detalls Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: -, Co. Reg. No.: -
Main 3
Claimant: CHUA CHAI THIAN, ID: 516354891
Vehicle Reg. . |21/07/2019 15:00 - :59
No.: SKH2829R Date of Loss: [79 Months and 28 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D203452C02 :I‘:J't':"{‘g‘_’:“' DMCVSN 19206313000
Vehicle Reg.
No. GBB5266H rg:'a‘lﬁ,‘::é,‘ 2018-V0099185-VDP-R002
(Insured): :
Excess: 5$0.00
Repairer: Performance Motors Limited (Al dra) 303 Al dra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
pairer:  163100172/63190174
::;:ﬂg?“ China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
[laimant’s | Great Eastern General Insurance Limited (HQ) - Tel: +65 248 2888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
) 15/08/2019]
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All | SearchTasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/10/2019



Merimen e-Claims

Claim Documents

*SKH2829R (SNM19D203452C02)
[GBB5266H]
TP
CHUA CHAI THIAN
Jul 21 2019 3:00PM
[-1
Performance Motors Limited

Page 1 of 2

Upioad Documents | Upload Photos |  Compose New Letter | View
Assessment Reports ]1_& _page EI E
No |Finalized On Performance Motors Limited (Al dra) Thumbnail | Print
1 |22/07/19 16:37 Accident Statement € | Load HTM
Photos/Images |3 per page I~ &
No |Finalized On Performance Motors Limited (Alexandra) Thumbnail | Print

i Accident Photo
1 22/0711916:32 [Linked Accident Report Documents) o Load JPG il
7 Accident Photo
2 |22/07/19 16:32 ik AcciSomt Ragiit Docisieite) 8 | wadirc | M
; Accident Photo
3 |22/07/1916:32 |y aceident Report © " @ | Ladrc | M
> Accident Photo
4 122/07/1916:32 | {1ices aerident Raport Documents) @ | adic | M
= Accident Photo
5 |22007/1916:32° | Ll ent Regort Docinnt) €@ | adirc | M
= Accident Photo
6 22/07/19 16:32 [Linked Accident Report Documents] o Load JPG B
. Accident Photo
7 |R/o7A% 162 [Linked Accident Report Documents] © | e | 4
; Accident Photo
8 |22/07/19 16:32 i i ; € | wadirc | M
. Accident Photo
9 |22/07/19 16:32 {Linked . Rt D) € | wadc | M
3 Accident Photo
10 [22/07/1916:32  |{\ sy accisent Report Documents) @ | wadirc | M
2 Accident Photo
11 |22/07/19 16:32 i AR o] € | wadirc | M
. Accident Photo
12 |22/07/19 16:32 R A cubrt e b ol 0 | wadirc | M
: Accident Photo
13 [22/07/19 16:32 Mk A itaet Rigee Dnctsantd] € | adirc | A
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 16/09/19 09:56 General View €Y | Load PDF
2 16/09/19 09:56 Reinspection Photo € | Load POF
Documentation 1perpage (v]|
No |Finalized On Performance Motors Limited (Al dra) Thumbnail | Print
. Sketch Plan
1 |22/07/19 15:36 s S " 0 | wadTF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |o4/10/19 10:27 Supplementary €Y | Load POF
Linked Accident Report Documents
View
Assessment Reports |1 per page u 1%
No |Finalized On Performance s Limited (Alexandra) Thumbnail | Print
1 |22/07/19 16:37 | Accident Statement € | Load HTM
Photos/Images 3perpage  [v]| M
No |Finalized On Performance Motors Limited (Al dra) Thumbnail | Print
1 |22/07/19 16:32 Accident Photo € | wadwe | M
2 |22/07/1916:32 | Accident Photo © | wadirc | ¥
3 |22/07/1916:32 | Accident Photo 6 | adrc | &
4 |22/07/19 16:32 | Accident Photo © | adirc | ¥
5 22/07/19 16:32 Accident Photo n Load IPG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/10/2019




Merimen e-Claims Page 2 of 2
Assessment Reports [1perpage  |v|
No_|Finalized On Performance Motors Limited (Alexandra) Thumbnail | Print
' ¥
6 |22/07/1916:32 | Accident Photo © | oadic | M
7 |22/07/19 16:32 Accident Photo @ | Ladwrc | M4
8 |22/07/19 16:32 | Accident Photo € | Ladirc | M
9 |22/07/1916:32 | Accident Photo © | adiwc | M
10 |22/07/19 16:32 | Accident Photo € | LoadrG
11 |22/07/1916:32 | Accident Photo Q| wadrc | ¥
12 |22/07/1916:32 | Accident Photo € | wadrc | M
13 |22/07/19 16:32 Accident Photo 8| wadwc | M
Documentation [T per page ~] &
No | Finalized On Performance Motors Limited (Al dra) Thumbnail | Print

11 |22/07/19 15:36 | Sketch Plan € | Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

ist Remarks - LKK Auto Consultants Pte Ltd (HQ)

v
-Shnw Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1ss607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19013182/T1VF3E2
Date: 04/10/2019

REFERENCE

; . China Taiping Insurance i ;

Handling Insurer: (Singapore) Pte, Ltd. Policy No: DMCVSN198206319000

Claimant Insured

Vehicle No:  SKH2829R Vehicle No:  CBB5266H

Date of Loss:  21/07/2019 Nature of Claim: TP gfﬁ’m SNM19D203452C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKH2829R

Make & Model: BMW 740LI, 3.0 (A) Engine No: 10898248N55B30A

Reg. Date: 23/11/2012 (Man. Year: 2012) Chassis No: WBAYE42020DD87068

Colour: Silver Odometer: 242305 km

Engine Capacity: 2979 cc

Market Value/New Car

Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R19 Rear Tyre Size: 245/45 R19
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 9,951.65 9,205.65 746.00 7.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,687.00 7,797.00 1,890.00 19.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 19,638.65 17,002.65 2,636.00 13.42
+ GST 7.00/7.00% (S$) 1,374.71 1,190.19 184.52 13.42
Nett Amount (S$) 21,013.36 18,192.84 2,820.52 13.42
INSPECTION

02/08/2019
01/08/2019 Inspected At:

Date of Assignment:
Date Inspected:

Performance Motors Limited

(Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941

Estimated Period of Repair: 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: VERON CHEN

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

IPart Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Oct 2019)

|Parts: 143 BMW 740LI 3.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Prlnt Code: (Unsubmitted, no print-code for SKH2829R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary 150.00FS *150.00FS
2 1 *FRT LH FENDER Bent 1,236.65FS *1,236.65FS
3 1 *LH SIDE PANEL HEADLIGHT HOLDER Deformed 3425FS  "34.25FS
4 1 *LH RUBBER STRIP Cut 5400FS  *54.00FS
5 1 *FRT BUMPER TRIM PRIMED (PDC/SIDEVIE Deformed 1,540.80FS *1,540.90FS
6 1 *BMW EMBLEM Necessary 71.25FS  *71.25FS
7 1 *LH SUPPORT Distorted 260.35FS *260.35FS
8 1 *FRT LH COVER WHEELHOUSING FRT Deformed 139.85FS *139.85FS
9 1 *LH HEADLIGHT WITH LED TECHNOLOGY Cracked 5,062.80FS *5,062.80FS
10 2 *PDC SENSOR Not Necessary 746.00FS *-FS
1 4 *DECOUPLING RING PDC TORQUE CONVERTE  Necessary 20.20FS *20.20FS
122 2 *EMBLEM GROMMET Necessary 1.60FS *1.60FS
13 1 *LH SPACER Deformed 8.05FS *8.05FS
14 1 *LH HIGH PRESSURE NOZZLE Cracked 183.80FS *183.80FS
15 1 *LH LED FOGLAMP Cracked 44195FS *441.95FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 9,951.65 9,205.65

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER, FENDER LEFT, SUPPORT  New 5,100.00 3,825.00
LEFT, ATTACHMENTS AND REPAIR BONNET
2 PAINTING FRONT BUMPER, FENDER LEFT AND BONNET New 3,516.00 3,164.00
3 TO REPLACE LEFT HEADLIGHT New 481.00 408.00
4 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE New 177.00 150.00
FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
5 TO REMOVE OLD PDC ASSEMBLY, REPLACE DAMAGED New 177.00 150.00
PARTS AND RECONNECT TO NEW BUMPER INCLUDING
CONDUCT CHECKS FOR PROPER FUNCTION
6  TO CARRY OUT BODY CAVITY PRESERVATION. (PER New 236.00 100.00
PANEL)
Gross Labour Cost (S$) 9,687.00 7,797.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



