\W/W | J REF: Ngfluqq,o['slﬁﬁlﬁlﬁp%” l

=3 SN UG |

VLR

AhATGNATLL r\]

f-ream Dale: Veh Mo J’H C f}}ﬂg? E 1 Regn: I?/f]// 7;

Izstimated Cost Type M.Car I M.Cycle / Bus | Van / Lorry ITaxj/| Prime Mover
0D . WS /TP RES / OD RES [ EVA [ INV | MV Truck | Traller or
M Inspedt Vehicle Mo: [ Mako™ IE 7'?"' /’f’ ul ) ee [ 7?‘3
-t Workshop mis .Cf}louf “ Mﬂ”‘l g AIC Insured / §td I NI
ol Sp.Reading 2[%7/ TiRadio: Insumd}St:fN
hsured sM& /(SL_U"\ L{'/H" 2:;//29\{;:’”0
Pelicy No <) 067 605072 il 3‘7'0 KHJFH 70.}\5 7‘]?5.
Claims My MT l |°5 U4+ -0 Gen. Cond; Good!@n‘ Poar / Burnt
Sun Insured: Excess: Steering; l@arIJaanmedILaakudeurnt or
(Client's Recor) Brake: Inp?ﬂen‘Jarnmed!LeakedIBurnl or
Make ol Velr | Modi: NitrSfRim 1 sTD NRI/ § /
' Tyre Size: F: h
(Policy Condition) R:
Remark: The veh had commenced its NIS | OrS BS/DUN/EXNOVA | GY /FS/LIZA | MIC / OHTSU | PIR | SUMI /
repair at the time of inspection, W TOY0 / YOKO or Mfﬂﬂ“@ ;
Bal. or Markel Value, o on - Rear
IDAC Accident Rport; Consislenl? : Yes or No R/Bal. SS: ’ mm RiBal \
GIA { PR Seen: Consislent? : Yes or No L/Bal. - _ mm L/Bal. 3
Est. Repairs: days  Res. Yes or No D.OA, 2{%/7/’7 - D.0., f§/7//?
Lum Sum: % dval: Yes or No Survey held al ‘SMH [

CA | REV | REP. | 24 HRS Des. of Damages : Frt //Reag / QIS | NIS | UIC | Rooftop or

Vehicla: INTOUT | - .
Dater Person Contacted: The UIC / Chassis frame | Body Structure alfecled due lo ol

ﬁl?ﬁ./.; Timufi'ﬂ;ﬁcuoru Instmch? ,-i ('7.. AP . ;!.I / ’.!-/f ;; - O 7//?/) ﬁf
(Redt 6688-31, buip W 77H

REQEi“J-i B . d.ulg

UateiTime, File Pass lo? ,: Preli. Report Days Of Repalr: L|'

I _ : Final Report Resurvey No. of Trip: \ Survey Fes: _—]W
DalefTime. File Return 107 Transporfalion
M u;\g- '{:S?M- Add Fee:'E]: Site Insp  ($ ) SeRs W
) D Intengey 1§ | Phntos
Report Format : TP Fecin tnvs (5 ) Cohe
Lump Surn!!fi_._l_: 5 36%. 03 + Weakan (5 E A

FOTal [ !gj



0b'8LEOT $ 1] 341 610Z/L0/¥2 HZZBL OWS AYBEY IHS 417 31d SIXVL LHNS Noouhhw.wmo._n\._.__)_ £
S8'90'E S 0TI 610Z/80/90 [EEY9 D89 YPETE HS 011 3Ld NOILYLHOJdSNYHL L1HO4W0D Z00-£989S0T \ 1N [4
ov'TSH'T $ ov:vT 6102/80/90 vZo6 115 WZE98 JHS 017 3Ld NOILVLYOdSNYHL L1HO4NOD Z00-60E£LS0T \ 1A T
Jjewnsy UBPI2IY JO 3w JUapIdDY Jo 3leq “ON 22IUaA 2W0dU] | “ON 3]2IY3A WD (Auedwo) ixe] / 1BumQ) Juewie)) wucmbwwwm aWodU| ON/S
1 ajeqg

610¢/80/¥1

Aanins ySnoay-mojjo4 :2wodu| JNLN sutede swied di




eBaoTech

* Hello, NAC_PAYA_UBI_800601

GeneralClaim

' Ch g | g g v Ch g P d " Lﬂﬂ Out
My Desktop p°||cv QUEW "
Notice of Loss - - — T
Policy No. | Date of Accident 24/07/201909:39 |
Vehicle No.(For Matar) [sma7822H ] Certificate Number | 1
[ search
Certificate  Policyholder  Policyholder Insured  Commence
| P ;
Select olicy No NUibar Nama NRIC Product Cover Type Vehlcle No. Object Date Expiry Date
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" Back to OneMotoring

DAREIFME Rahata Frmiiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
369K

SHC4384E

No

25 Jul 2019

TOYQTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

2ZRS111852
JTDKB3FU703576195
90.0 kW (120 bhp)
$29,007.00

12 Dec 2017

12 Dec 2017

0

$5,000.00

Yes
11 Dec 2025
$3,750.00

11 Dec 2025

A-Carupto 1600cc & 97kW (130bhp)
8

$34,159.00

$27,228.00

$30,978.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 25 Jul 2019
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MSR118067148 / SMRT Automotive Services Pre Ltd - Woodiands

ENTRY DATE & TIME: 25/07/2019 08:53
SUBMITTED BY: B, Thaiyal Nayagl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repori ccrrecllx the detalls of the accident to speed up the claims process.
2, This Form must be complatad by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and
repudiate policy liability,

4. The issue and acceplance of this Form by insurance companies is not an admission of palicy

accurate as possible, Any wilful misrepresentation or wi

5. Any false reporting may be referred to the Police for investigation.

liability on the part of the insurance companies.

thalding of material facts may allow insurance companies lo

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties,

7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at

ACCIDENT STATEMENT

the centre and to copies of the repart being made avallabla

aforesaid,
Date Of Report 25/07/2019 09:53

Date Of Accident
Exact Location Of Accident
Country/State of Loss

Vehicle Reglstration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

24/07/2019 12:30

SLIP ROAD HOUGANG AVE 8 AND HOUGANG AVE 4

SINGAPORE

DETAILS OF OWN VEHICLE

SHF4384E
C

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-19093197MFSH

ANG SOON HA
517690992

04/03/1966

OUTDOOR

21/01/1992

27 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

OTHER - RELIEF

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
NO
YES
NO
2

NAME:
GENDER:

© UNKNOWN
. FEMALE

NO

NO

AS | WAS TRAVELLING ALONG THE SLIP ROAD OF HOUGANG AVE 8 AND HOUGANG AVE 4 WITH 1 FEMALE

SMG7822H .HAD HIT ONTO MY REAR OF MY TAXI.

Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

FILE TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SMG7822H

PRIVATE CAR
KEE CHOON HOCK

Page 2 of 10



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
ANG SOON HAI

SHB4384E

NO

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN

i
s

Houlapaid r} I I

AVE # [
fERatniey

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L

4

o

'

/
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et

HovGgr &

N

B

Ll foe]

R " DHc 4384
B -$M& 822w

DECLARATI l'_?\l‘ i

I/We declar t?‘sfﬁF‘e‘gﬁlr}g particulars are true in every
&y
-

of

o

Policyholder's Signature
Date & Time:

Driver's Signature

Date & Time:

(If driver is not the policyholder)

\
Reporting CenXe Personnel's Signature
Namae:

NRIC/FIN No.:
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Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the details of the zccident to speed up the claims process.

o

m

|

This Form must be completed by the Policyholder and/or the Authorised Driver.

information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

- The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies,

Any false reporting may be referred to the Police for investigation.

The report will be farwarded by the insurers of the GIA Records Manageament Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

- By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to caples of

the report being made available aforesaid.
Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

{(a) My insurer, my warkshop and the General Insurance Assaciation of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this Iform] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”| and disclose and transfer such
Personal Information to all insurer(s} whao have insured vehicle(s) involved In this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

[} processing, handling and/or deal.,ig with my claims including the settlement of the claims and any necassary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
{lii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain persanal data about me to bring abeut delivery of the same as well as on the
external cover of envelopes/mail packages); andfor

(V) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b}  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect. use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(€] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personal information will also be collected and used to compile claims history for the purpase of fraud detection,
investigation and management in present and all future claims,

{e) the information so collactad under (d) above may be shared / disclosed:

(I} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and grvernment agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

) A

~
i
Policyholder's Signature Driver's Signature Reporting Opntre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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SMRT Accident Vehicle

Repair Estimates

SMRT Automotive Services Pte Lid

60 Woodlands Industrial Park E4, Singapora 757705

FAX Number . 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number ~ 68662672
Date Generated :  25/07/2019
User ID TuckFoo

Section A - Accident Details

Regsiration Number SHC4384E

Case Ralerence Number TAX/O7TMS2092
Registration Date 12nz2017
Company Type SMRT Taxis Pte Ltd
Make TOYOTA

Modal PRIUS4

Name of Driver ANG SOON HAI
Type of Accident Head lo Rear

Accident Date and Time

TI24/2018 12:30 PM

Accident Reporied Date and Time

112412019 1:14 PM

Is Surveyor Required? Yes

Survey by

Vehicle s Towed Back? No

Towed Back Date and Tims
|Replacement Vehicle issusd? Noe

Job Card Number 24102540

Special Instruction to ARC it any REAR / RIGHT PORTION
Prepared Date and Time 7125/2018 2:29 PM

Chassis Number

Milzage

Work Shop

|Repair Complation Date and Time

Section B - Summary of Repair Estimates

S y of Rapair Esti
Quotation from ARC |Adjusted by Surveyor, if applicable

Tolal Labour Cost $845.00 $400.00

Total Spray Cost $1,854.00 §$860.00

Total Spare Part Cost §5404 88 $2,329.98

Total Other Cost $7B0.00 $100.00

TOTAL COST $8,883.88 §3,689.98

Lump Sum Total $0.00 $0.00

Number of Repair Days 6.0 4.0

Prepared / Adjusted By Tuck Foo Kok STEVE CHEN %

ARC | Surveyor Sign ON Date 25/07/2019 2:55 PM 25/07/2019 3:41 PM ~

Signature

_\\_.—/'

SL

Remarks PIP repair, lake before spray. Finalize sent to
stavechen@ikkaulo.com,
Section C - Quotation and Accident Invoice Details
Quotation Number |Invaice Number
Quotation Date |Invoice Date
nvolce Amount Prepared Date

i L ST

Page1of 3

. an-anbib,
R e T SR iy
ref b fn Wi .
the Repairer of the following:
elnrelaller spray paining
1 0an|s) dunng resurvey
ntirmation

o To resurvey

= Supplem y ilem(s b -p;';‘.-:—,.-}{qu_ﬂ_-g
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Patk E4, Singapora 757705

FAX Number ; 63685582

E Telaphons Number : 68662623

Accident Reparting Number : 88662672

Date Generated :  25/07/2019

User ID TuckFoo

Section D - Details of Repair Estimates

Part 1 - Labour Works

Job Scope Quotation from AR |Adusted by Surveyor, If applicable
TO REPAIR RH REAR PORTION $845 00 $40000 7
Total Labour $845.00 $400.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC |Adjusted by Surveyor, If applicable
£
TO RESPRAY REAR BUMPER §378.00 $200.00 £
TO RESPRAY BUMPER BEAM $180.00 §0.00
TO RESPRAY FILLER RR BUMPER RH $180,00 |s80.00 7 =
TO RESPRAY REAR PANEL $180.00 $80.00 7
TO RESPRAY TAIL GATE [s378.00 $200.00
TO RESPRAY TAILGATE OUTSIDE GARNISH |$180.00 $100.00 /
TO RESPRAY REAR FENDER RH [sars.ou $200.00 ©
Total Spray Painting & Panel Beating |$1.854.00 $860,00
Part 3 - Other Costs - Accident and Accid Repair Related Exp
Job Scope IQuuutlon from ARC | Adjusted by Surveyor, if applicable
rd L
TO CHECK WIRING AND SYSTEM FUNGTION $80.00 $20.00 7 fre
TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $20.00" ht
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO $120.00 $0.00
FACILITATE REPAIR,
TO REMOVE AND REFIT WIRE HARDESS $200.00 $20.00 / f b
TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $20.00 A
TO REPLACE SUMDRY PARTS $100.00 $20.00 / s
TO WASH AND VACUUM $60.00 $0.00 | ? 6 q
Total Other Costs $780.00 $100.00
Part 4 - Spare Parts | Material Usage
Part Number  |Portion ’Stuit Number |Part Name Quantity List Price ($) [Discount (%) |Final Price (8) |Estimator Approved |Surveyor Approved
'5:1594?9 13 |COVER, RR BUMPER 1,00 542380 [25.00 317977 |Repiace Replace ﬁj} ﬁ 7
ASSY /
52161160 10  [CLIPS PIECE, FRT & RR 10,00 $1.50 25.00 $11.25 Replace Replace ﬂ” 7
BUMPER
5246247030 |PAD, RR BUMPER, RH & |2.00 S350 25.00 $5.70 Replace Raplace e /s
LH,
5246247020 |PAD, RR BUMPER. RH & |2.00 $3.80 25.00 $5.70 Replace Replace j}ﬁ /
LH,2
5246247010 |PAD, RR BUMPER, RH & |2.00 $3.80 25.00 $570 Replace Replace nee 7
LH,3 /
5219147030 |SEAL RR BUMPER 2.00 §11.00 25.00 $16.50 Replace Replace no" r
ARM, RH & LH
5256547900 |FILLER RRBUMPER . [1.00 §119.50 25.00 $89.53 Replace Replace 7
RH
5202347030 |REAR BUMFER 0.00 $318. 80 0.00 $0.00 Replace Chack vy
REINFORCEMENT
SENSOR REVERSE 0.00 $180.00 0.00 $0.00 Replace Chack > //AI
PIXEL STICKER 2.00 360,00 0.00 $120.00 Replace Replace A ﬂ'(
5257647040 [RETAINER. RR 0.00 $111.50 0.00 $0.00 Replace Not Given X Nf‘ {
BUMPER, LH ‘
5257547040 |RETAINER, RR 1.00 $112.70 25.00 $84.53 Replace Replace f f
BUMPER, RH ya
5259147050 [SEAL. RR BUMPER , RH |0.00 $85.20 0.00 $0.00 Replace Nat Given Jint
5245347010 [GUARD, RR BUMPER, |1.00 $558.30 25.00 5418727 |Replace Replace P r f
LOWER . e
5216947020 |COVER, GUARD RR 0.00 $14,80 0.00 $0.00 Replace Not Given / ?
BUMPER LOWER i

Page 2of 3



. SMRT Automotive Services Pte Ltd
@-_"!"‘—',t—"- 60 Woodlands Industrial Park E4, Singapore 757705
SMRT Accident Vehicle Repair Estimates

. FAX Number : BIBB5582

« Estimator Telephone Number : 6BEE2623

Accident Reporting Number ; 68662672

Date Generated :  25/07/2019

User ID ¢ TuckFoo
Part 4 - Spare Parts | Material Usage
Part Number  [Portion Stock Number |Part Name Quantity List Price ($) [Discount (%) |Final Price ($) |Estimator Approved |Surveyor Approved
52461470 10 |PAD, RR BUMPER. CTR [3.00 $2.20 25.00 $4.95 Replace Replace 17’ (
B1581470 10  [LENS & BODY ASSY, [1.00 $486.80 10.00 $438.12 Replace Replace A ( HT
RR BUMPER , RH
5839847050 |COVER, REARFLOOR [0.00 $169.50 0.00 $0.00 Replace Not Given ¥ fUﬁf
UNDER , RH ¥
76801471 10A1 |TAIL GATE BACK DOOR [1.00 $891.20 25.00 $668.40 Replace Replace )
OUTSIDE GARNISH i
SUB-ASSY
6700547440  [TAIL GATE PANEL SUB- |1.00 $529.60 100.00 $0.00 Replaca Repair y ¥
ASSY. BACK DOOR ]
7544147090  NAME PLATE (HYBRID) 1,00 §52.30 25.00 $38.27 » Replace Replace
LUGGAGE ) / ﬂ’?
COMPARTMENT DOOR
7544247130 [NAME PLATE (PRIUS), [1.00 §52.30 25.00 $30.28 - Replace Replace .
LUGGAGE . o ﬂ .
COMPARTMENT DOOR
75403480 10 [EMBLEM SUB-ASSY 1.00 $46.30 25.00 $34.77 5 Replace Replace 7 <
REAR '
SMRT LOGO 100 57.80 0.00 $7.80 Replace Replaca P
STICKER DECAL 6555 [1.00 $21.60 0.00 $2180 Replaca Replace P (
8888
5830747080 |END PANEL SUBASSY, |1.00 $628 80 100.00 $0.00 Replace Repair )/
BODY LOWER BACK
SEALANT SIKAFLEX  |0.00 $37.00 0.00 $0.00 Raplace Not Given £ r}]{
8155147281 |LENS 4 BODY, REAR _ [0.00 $438.10 0.00 $0.00 Replace Check
COMBINATION LAMP , hrd j{/ﬂ[
B
6180147150 |[PANEL SUB-ASSY, 0.00 $824 80 0.00 $0.00 Replace Check W " M’;
FENDER REAR RH
6284047010 |DUCT ASSY, QUARTER |0.00 $65.00 0.00 50,00 Replace Not Glven x /h
VENT . RH & LH
6563747060 |[LINER. REAR FENDER , [0.00 $135.80 0.00 $0.00 Replace Nol Given X ﬂf"
RH :
Total $6,793.10 $2,329.98 9 (JU]
Added Spare Parts / Material Usage After Surveyor Signed off -
Part Number  |Portion Stock Number |Part Name Quantity ListPrice §  |Discount (%) |Final Price ($) |ARC Check Survayor Check
Total
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SMRT Accident Vehicle Repair Estimates

SWMAT Autamotive Servicas Pls Lid

B0 Woatiena Indussil Pask E4, Sgapars 7157706 |
AN Wamter 83805387

Evbmaior Telephera Wumber GRIETEZT

Accdent Aeporing teember 8802873

Dule Ganeraled : 10802810
Ilnﬂ"ls i), PenBusn

I__ T A ~_ Section A-Accident Details
Raglsl.ml'bn ﬁu;nb.ur SHC438B4E - —

Casa Reference Number TAXI07/18/2082

Regisiralion Dale 1211212017

Company Type SMRT Taxs Ple Lid

Make TOYOTA

Model PRIUS4

Name of Driver ANG SOON HAI

Type of Accident Head lo Rear

Accident Dale and Time 24712019 12:30 PM

Accident Reported Daleand  |24/7/2019 1:14 PM
%m Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? |No

Job Card Number 24102540

Special Insirucion 1o ARC,if any |[REAR / RIGHT PORTION
Prepared Date and Time [z5rTr018 228 PM

Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

Quotation from ARC Adjusted by -SUNI)‘OY. if applicable
Total Labour Cost $845.00 $400.00
Total Spray Cosl $1,854.00 15860.00
Total Spare Part Cost $5404.88 $2,330.03
Total Other Cost $780.00 $100.00
TOTAL COST [58,883.88 IO, 31 3' uo $3,690.03 (P/P)
Lump Sum Total $0.00 $0.00
Number of Repair Days 6.0 4.0
Prepared / Adjusted By Tuck Foo Kok STEVE CHEN (LKK) I NTUC
'ARC / Surveyor Sign Off Dale |25/07/2019 2:55 PM 25/07/2019 3:41 PM
Signature @5\ \SL/
Remarks PIP repair, take before spray. Finalize |
sent lo slevechen@lkkaulo.com.

Pageield




SMRT Accident Vehicle Repair Estimates

SMRAT Autamative Sarvices Pie Lid

—_—
50 Wecglands ingusinal Pa E4. Singapore 757705

FAX Mumber 83805502

Estmater Telephans Mumber 68552671

Ascdent Awpemng Humber SEBEI6TI

DCasiw Qenerated | 100A3018

User i ¢ PohSuan

_Section C - Quotation and i\:r._ldq_ni Invoice Details

Quotation Number

GN-1808-0081 Invoice Number
Quotation Date 07.08.2018 Inveice Date
Invoice Amount Prepared Date
Section D - Details of Repair Estimates’

TO REPAIR RH REAR PORTION.

Total Labour

:

TO RESPRAY REAR BUMPER BT

TO RESPRAY BUMPER BEAM §180.00 §0.00

TO RESPRAY FILLER RR BUMPER RH 518000 [seoc0 /
TO RESPRAY REAR PANEL §$180.00 $80.00 7
TO RESFRAY TAIL GATE $378.00 $200.00
TO RESPRAY TAILGATE OUTSIDE GARNISH $180.00 $100.00 .
TO RESPRAY REAR FENDER RH $376.00 [sz0000
Total Spray Painting & Panel Beating $1,854.00 $860.00

Part3 - Other Costs - Accldent and Accldent Repair Related Expense

TO CHECK WIRING AND SYSTEM FUNCTION

TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $20.00 —
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $0.00

TO FACILITATE REPAIR.

TO REMOVE AND REFIT WIRE HARDESS $200.00 $20.00 ,

TO TEST AND REFIX REVERSE SENSOR SYSTEM §120.00 $20.00 /

TO REPLACE SUNDRY PARTS $100.00 $20.00 /

TO WASH AND VACUUM $60.00 1$0.00

Total Other Costis $780.00 $100.00

Lis " |Discount .
LAk ¥ F\(S) S | )
| 52159478 |COVER, RR BUMPER ASSY 5423.80  |25.00

13
52161160 |CLIPS PIECE, FRT&RR  |10.00  |51.50 25.00 $11.25 Replace  |Replace / NeC
10 BUMPER \S P
52462470 |PAD, RR BUMPER, RH&  |2.00 $3.80 25.00 $5.70 Repiace  |Replace / INe(
30 LH, 1 1-6o pa
52462470 |PAD, RR BUMPER, RH &  |2.00 sa.sq_( 25.00 $5.70 Replace  |Replace / | n€C
20 [LH,2 Go A
52462470 |PAD, RR BUMPER, RH& |2.00 53.301 25,00 $5.70 Replace  |Replace / |W& ¢
10 LH,3 Eo P
52161470 |SEAL, RR BUMPER ARM, |2.00 $11.00 )y 25.00 §16.50 Replace  |Repiace / |y\€ C
a0 RH & LH P
52565478 |FILLER, RR BUMPER . RH |1.00 511890  |25.00 565.93 Repisce  |Replace / Vec
00 :
52023470 |REAR BUMPER 0.00 §316.80  |0.00 $0.00 Replace  |Check X NR
30 REINFORCEMENT
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SMRT Accident Vehicle Repair Estimates

SMAT Automotive Services Pla Lid
FAX Hurber 03685552

Aczident Reparing Hurbar | 88862672

User D PahSuan
SENSOR REVERSE 0.00 $180.00  |0.00 lso.na Replace  |Check X N
2.00 $60.00 0.00 '$120.00 Replace 1
PIXEL STICKER b 5 Repiace ep / nec
52576470 |RETAINER, RR BUMPER. |0.00 $111.50 000 $0.00 |Replace  |Not Given A
40 LH Kinn
52575470 |RETAINER, RR BUMPER, |1.00 $11270  |25.00 $84.53 Replace  |Replace //%R
40 RH
52591470 |SEAL, RR BUMPER ,RH  |0.00 $85.20 0.00 $0.00 Repiace  [NotGiven Y| (M
50
52453470 |GUARD, RR BUMPER, 1.00 $556.30 2500 $418.73  |Replace  |Replace /‘ RE.
10 LOWER
52169470 |COVER, GUARD RR 0.00 Isu.ao 0.00 $0.00 Repisce  |NotGiven |4
20 BUMPER LOWER i X
52461470 |PAD, RR BUMPER, CTR __ |3.00 szm&ﬁo 25.00 $4.95 Replace  |Replace /‘?)L’t-
10
81581470 |LENS & BODY ASSY .RR 1.00 $485.80 10.00 $438.12 Replace Replace //(_U‘*'
10 BUMPER , RH
58398470 |COVER, REAR FLOOR 0.0 §169.50  |0.00 50.00 [Replace  [NotGiven { N
50 UNDER , RH
|76801471 |TAIL GATE BACKDOOR  |1.00 §83120  |25.00 $66840  |Replace  |Replace //BR.
1101 OUTSIDE GARNISH SUB-
[67005474 |TAIL GATE PANEL SUB-  |1.00 $926.60 (10000  |s0.00 Replace  |Repair F
40 ASSY, BACK DOOR o
75441470 |NAME PLATE (HYBRID), |1.00 §5230 25.00 $39.23 Replace  |Repisce _1\0L
90 LUGGAGE COMPARTMENT 7
75442471 |NAME PLATE (PRIUS),  |1.00 $52.30 25.00 $35.23 Replace  |Replace e
30 LUGGAGE COMPARTMENT /]
75403460 |[EMBLEM SUB-ASSY REAR |1.00 $46.30 2500 $34.73 Replace  |Replace /’n-&.
10
SMRT LOGO 1.00 §7.80 0.00 $7.80 Replace  |Replace 1@
ISTICKER DECAL 6555 88881.00 $2160 0.00 $21.60 Replace  |Replace /’ﬂ&;
58307470 END PANEL SUBASSY,  |1.00 $62980  (100.00  $0.00 Replace  |Repair fL
80 ir_souv LOWER BACK
!’ SEALANT SIKAFLEX 0.00 337.00 0.00 $0.00 [Replace  |Not Given ¥ H N
81551472 |LENS & BODY, REAR 0.00 $438.10  |0.00 so.00 Replace  |Check N
81 COMBINATION LAMP , RH ¥
61601471 PAli__E_L SUB-ASSY, 0.00 $824 BO 0.00 S0.00 Replace Check “ q
50 FENDER REAR RH X
62940470 |DUCT ASSY, QUARTER  |0.00 $65.00 0.00 ‘so.m Replace  [NotGiven | \(
10 VENT . RH & LH X
65637470 |LINER, REAR FENDER , RH |0.00 $135.80  |0.00 $0.00 Replace  |Not Given )( NN
60
Total $6,798.10 $2,330.03
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" Veron Chen (LKKAuto)

—
From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Wednesday, 14 August 2019 8:36 AM
To: Steve Chen (LKK Auto)
Cc: SUR; CS A Team
Subject: RE: SHC4384E
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

—---0riginal Message-----

From: Steve Chen (LKK Auto) [mailto:SteveChen@Ikkauto.com]
Sent: Tuesday, 13 August 2019 6:09 PM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)

Subject: SHC4384E

Dear Poh Suan,

We confirm the finalize $3,690.03 (P/P, before GST). 4 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message--—-

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]

Sent: Saturday, August 10, 2019 9:53 AM

To: Steve Chen (LKK Auto)

Subject: SHC4384E

Hi Steve,

Attached herewith the repair estimate of SHC 4384E having Case No: TAX/07/19/2092.

There is no change to the approved amount of $3,690.03 @ 4 working days under part by part repair.

Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.



Thanks & Regards

" * Poh Suan

-----Original Message--—-

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Saturday, 10 August 2019 9:56 AM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19013166/Evf3e2
FogoTNTUS TRASE (AN
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  19-08-2019
189556
Code: |INC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMG 7822H Veh. Inspected SHC 4384E
Policy No. 5106760502 Coverage ($) 0.00
Claim No. MT/1054877-002 Excess ($) 0.00
Assign From Assign Date 25/07/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU703576195 Colour MAROON
Odometer 219671 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/55R15 WEST LAKE 5mm
L/H Front Tyre |195/55R15 WEST LAKE 5mm
R/H Rear Tyre |195/55R15 WEST LAKE 5 mm
L/H Rear Tyre 195/55 R15 WEST LAKE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/07/2019 [Inspection Date 25/07/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. . Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

lESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4384E

Page No.:1 of 2

of Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (g-) A(:%
REPLACEMENT OF PARTS
1|COVER, RR BUMPER ASSY (DISC 25%) DENTED 423.90 317.93
10|CLIPS PIECE, FRT & RR BUMPER @%1.50 (DISC 25%) NECESSARY 15.00 11.25
2|PAD, RR BUMPER, RH & LH, 1 @%$3.80 (DISC 25%) NECESSARY 7.60 5.70
2|PAD, RR BUMPER, RH & LH, 2 @%$3.80 (DISC 25%) NECESSARY 7.60 5.70
2|PAD, RR BUMPER, RH & LH, 3 @%$3.80 (DISC 25%) NECESSARY 7.60 5.70
2|SEAL, RR BUMPER ARM, RH & LH @$11.00 (DISC 25%) |NECESSARY 22.00 16.50
1|FILLER, RR BUMPER, RH (DISC 25%) NECESSARY 119.90 89.93
1|RETAINER, RR BUMPER, RH (DISC 25%) BROKEN 112.70 84.53
1|GUARD, RR BUMPER, LOWER (DISC 25%) BROKEN 558.30 418.73
3|PAD, RR BUMPER, CTR @%$2.20 (DISC 25%) NECESSARY 6.60 495
1 ;Q;L GATE BACK DOOR OUTSIDE GARNISH SUB- (DISC |BROKEN 891.20 668.40
o)
1|NAME PLATE (HYBRID), LUGGAGE COMPARTMENT NECESSARY 52.30 39.23
(DISC 25%)
1 rzﬂsAq’l':l}E PLATE (PRIUS). LUGGAGE COMPARTMENT (DISC |NECESSARY 52.30 39.23
1|EMBLEM SUB-ASSY REAR (DISC 25%) NECESSARY 46.30 34.73
1|LENS & BODY ASSY, RR BUMPER, RH (DISC 10%) CuUT 486.80 438.12
2|PIXEL STICKER @$60.00 (SN) NECESSARY 120.00 120.00
1|SMRT LOGO (SN) NECESSARY 7.80 7.80
1|STICKER DECAL 6555 8888 (SN) NECESSARY 21.60 21.60
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80
1|SENSOR REVERSE NOT NECESSARY 180.00
1|RETAINER, RR BUMPER, LH NOT NECESSARY 111.50
1|SEAL, RR BUMPER, RH NOT NECESSARY 85.20
1|COVER, GUARD RR BUMPER LOWER NOT NECESSARY 14.80
1|COVER, REAR FLOOR UNDER, RH NOT NECESSARY 169.50 -
1|SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1|LENS & BODY, REAR COMBINATION LAMP, RH NOT NECESSARY 438.10 -
1|PANL SUB-ASSY, FENDER REAR RH NOT NECESSARY 824.80 -
2|DUCT ASSY, QUARTER VENT, RH & LH NOT NECESSARY 65.00 -

Report Ref No. NS/INC19013166/Evf3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Automotive Assessor

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.

Page No.:2 of 2
Description of Parts Condition vﬁ;"m"?ﬁpa(g, Our "-‘-(';1)."“"“
LINER, REAR FENDER, RH NOT NECESSARY 135.80 -
TAIL GATE PANEL SUB-ASSY, BACK DOOR TO REPAIR SEE 929.60 -
LABOUR
END PANEL SUBASSY, BODY LOWER BACK TO REPAIR SEE 629.80 -
LABOUR

6,899.40 2,330.03
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 845.00 400.00
REPAIR OF TAIL GATE PANEL SUB-ASSY, BACK DOOR
AND END PANEL SUBASSY, BODY LOWER BACK.
SPRAY PAINT. 1,854.00 860.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 20.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT NOT NECESSARY 120.00 -
TRIM TO FACILITATE REPAIR.
TO REMOVE AND REFIT WIRE HARDESS. 200.00 20.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 20.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -

3,479.00 1,360.00
GRAND TOTAL 10,378.40 3,690.03
RECOMMENDED COST OF REPAIRS (CONFIRMED) | 3,690.03)]

Report Ref No. NS/INC19013166/Evf3e2
CHEN TSUE YEE K.K.LAU CPT(RET)




