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LKK Auto Consultants Pte Ltd (ceregne 1sssoriass)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408033
Tel; 6256-3561 Fax: BB44-8805 Emall: sur@kkaulo.com:assignments(dikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pla Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 25 Jul 2019
Preliminary Advice
Vehicla No : SLO1800P Accident Date 1 16/05/2018
Makea AUDI A4 Palicy No. : 1700022197-01
Assignment Date + 25/0712019 Excess : 550.00
Date of Inspection  ; 22/05/2019 Esl. Duration of Repair +3.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408692

Paoint of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent fo the accident.

Repairer's Eslimate (Gross) 55 6,663.00
Revised Amount 5% 3,617.00
Cheack ltems (Estimated) 8% 500.00
Total :S§ 4,117.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 11 110.000.00
COE /' PARF Rebate 85 60,287.00
Salvage Valus 5%

Margin for Repair 88 48,713.00

Remarks

{ = } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation,

{ ) Thewvehicle is uneconomical to be repaired. you are advised to invile tender for the wreck.

( )} Other commenis



Denise Taz [LKKAutu!

From: Denise Tay (LKKAuto)

Sent: Thursday, 1 August 2019 9:56 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SLQ 1900 P
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLQ 1900P (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pre Ltd

Phone; 6256-3561 | email; denisetay@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 30 July 2019 7:59 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5L0 1900 P

Dear Denise,

Please find attached for your kind reference.

Thank you.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pre Ltd meg v sz

55 Ubl Road 1 Road Singapore 4086599

p-+65 6388 2323 d. +65 6765 9828 1. +65 6841 1183

e. claims@premiumauto.com g w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 158938 p. «65 6836 2223



View Received Message

This mail Is associated with !

*SLQ1900F (21279502645G)
oD
May 16 2019 6:30FM
[RAJAN RAGHUPATHY]
Premium Automobiles Pte Lid

-li.le'f_I ﬂl‘plfﬁ-l-ﬂlrﬁni.lrr!ldl“ﬂnnt“ml Dﬂﬂnﬂml an#n‘l

Fram AIG Asia Pacific Insurance Pte, Ltd, (AIG_5G), sent on 01,/08/2019 09:32 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$3617.00) - SLQ1900P - Claim Handler: Nadaraja, Deaban

'Apprmﬂ:ﬁl?.uu:ﬂ-&dnmun to be done for damage check and supplementary Items / labour,

'DOCUMENTS SUMMARY B
There are no doCUMEnts.




Nivitha (LKK Auto)

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Thursday, 25 July 2019 3:59 PM

To: assignments

Subject: FW: OD CLAIM FOR SLQ 1900 P

Attachments: 5LQ 1900 P - 16052019.PDF; [Untitled].pdf; [Untitled].pdf

Best Regards
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: §256-4315

Bl 31, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{a08933)

From: PAL Claim <claims@premiumauto.com.sg>
Sent: Thursday, 25 July 2019 3:48 PM

To: SUR <sur@Ilkkauto.com=>

Ce: 'Claims’ <claims@premiumauto.com.sg>
Subject: OD CLAIM FOR SLQ 1900 P

Dear all,

Kindly register OD claim for above mention vehicle. Attached document for your next sction
durvey wad carried out by Adrian an 22/52019

Best regards,
Chang Chee Sing
Claims Specinlist

Fremium Automobiles Pre Latd ymug ~a iwesngzrwe
55 1/hi Road | Rowd Sine i KA

p. +05 GIBE 2323 Q. +656TER991] . +65 6841 1183
e clnims@ premiumoto.com.sg  w. www.audi com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +635 6836 2223

Email Dhsctaimer
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chaner 1D Type Singapore NRIC
Orarer |0 SOB4Z
T T T e
WVehiche Mo SLO1v00P
Vuhiche to be Exportod: Yes
Intrrded Devregrtration Date 23 May 2017
s L 1] &uTn
Wesucie Mol A4 LA TFH S TROMIC
Byamary Caloir Gy
b ot amuring Yiear 2017
Eigurie hde CwWOIF0Ts
Chasas Mo WALIITFFaBHALAS]SE

e i s Powwes Dbzt
Crpen Market Value
Oviginal Regittration Date
Firat Hegistration Dals:
Tramafar Count;

Actual ARF Paad:

1100 KW 1147 bhp)
$32.084.00

2% Jun 2017

2% Jun 2017

Y

$208.¥12.00

PARE Efigitilliny
PAEE Elgibility Expiry Date
FARF Hetuile Amount

i ]
28 Jun 2027
$20.199.00

COE Espiry Date
COE Category

COE ParodYesr
JF Faia

COE Rebate Armewsnt
Toral Rooane Amount

The irdormanon contsined herem n oorrect o ot 23 Mgy 201

28 Jun 2027

E - Ooan - all escent motorovcie
10

$50.528.00

$40,088.00

160.J8T7.00



NPT TR0EE 14301 | Prarigm Actinmobiles Phe L - DB
ENTRY DATE & TIME: 177052018 1141
SUBMTTED BY: Khoo Dhen Wal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report cormectly ihe detalls of the accident to spesd up the dlaims process
2. This Form must be complaled by the Policyholder andior tha Authorised Driver,

3. Information provided must be ea truthfcl and sccurale as possiia, Any willul misrepresantation or withokSing of material facts may aflow insurance companies io

repudiate policy lability.

4, Tha issus and acceplance of fus Form by insurance companies is not an pdmission of policy lesdity on tha pan of e insurance companies
5. Any falss repariing may be referred to the Police for investigation.

B, This report will be forwarded by tha insurers of the GIA Roecords Managomaent Centro established by the General Insurance Association of Singapore (GIA) for
archiving and that coglas of his report will, for & fee, be made avalable upon applcation by interesied paries.

T. By tha lodgemant ol i report to i insurers, you hemby conseni to the archiving of this report ot ihe contre snd (o copies of the repor, Being mads avalable

afores s

Date Of Reporn
Date Of Accident
Exact Location Of Accidant

Country/State of Loss

ACCIDENT STATEMENT

17/05/2018 11:41

16/05/2019 18:30

JURONG EAST ST 21 BLK 205 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Numbet
Insured/Policyholdar
Name Of Registerad Owner
MNRIC No

Emall Address

Mabile Phone No

Allarnative Phone No
Vehicle Particulars
Manufaciures

Modal

Exacl Purpose for which vehicle was being used at
time of accidani

Are you claiming under your own [nsurance policy
far repair to your vehicle?

It Mo, Please staia aclion to be taken
Vahicle Calagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleal Policy

Policy Numbar

Cover Nole Number

Driver

Name aof Driver

NRIC No

Data Of Birth

Oceupation

Date Of Dnving Pass

Driving Experience

Genaer

Mablle Mumber

Fax Number

Contact Number

EMall Address

SLO1900P

RAJAN RAGHUPATHY
S26550847
R.RAGHAM@GMAIL,COM
(LOCAL) +65-80081672
HOME-68894851

ALIDI
A4 SEDAN 1A TFSIS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

1700022197-01

ARAJAN RAGHUPATHY
52655084Z

10/07/1967

INDOOR

210212003

16 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-90091672

HOME-68924851
RRAGHAM@GMAIL.COM

Paga 1ol 17



BLK 205 JURONG EAST STREET 21
#02-157

Postcode 600205
Was driver an employee of the Insured's Company NO
I No, Relationship of tha Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vahicle .

Addrass

Insuranca Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RO
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Numbar of vehlclag {including own vehicla) 2

involved in the accident

Was any body Injured In the Accident? NO

Was any injured conveyed ta haspital by

ambulance?

Was any other malerial or property damagad? YES
| have been approached by unknown person(s)

soliciting/offering accidant claims assistance No
Number of Passengers (Including Driver) 0
Detalls of Police Action

Was Ihe accident reported ta the palice? NO
If Yes.Please stale which Palice Station

Was nolice of intended Prosecution given? NO

If Yas, against whom?
Circumstances of Accident

AFTER RETURNING BACK FROM OFFICE, | PARKED MY CAR NEAR MY HOME WHERE BLK 205 JURONG EAST STREET
21 5(B00205) AT AROUND 1830PM ON 18/05/2019. AGAIN | WANTED TO GO AND MEET MY FRIEND, | SAW THERE WAS A
LORRY PARKED AT VERY CLOSELY TO REAR OF MY CAR.| WENT AND LOOKED CLOSELY, THERE WAS A DENT
ALREADY. SUBSEQUENTLY | CALLED OTHER PARTY AND TOLD ABOUT THE DAMAGES. INITIALLY THEY DENIED, THEN
LATER | EXPLAINED ABOUT THEIR VEHICLE HIT THE REAR TO MY BACK. THEN WE EXCHANGED OUR PARTICULARS. |
HAVE SUBMITTED THE VIDED FOOTAGE AND PHOTOS OF THE DAMAGES.

Attachment(s)
Are accident pholos avallable for attachment? YES

Was there any video captured by Car Camera? YES
Remarks! Reasons: UNABLE TO UPLOAD
Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Number GBEGT42C

Vehicle Make/Madal/Colour LORRY

Detalls Of Properties

Vehicle Category COMMERCIAL VEHICLE

Mame of Orivar

NRIC/Passport Number

Contact Number 58338141
Address

Poslcoda

Page 2 of 17



Insurance Company Name AXA INSURANCE PTELTD
Nature Of Damage
Mo, Of Passenger (Including Driver)

Page 3 of 17



Skatch Plan

1 Pene report correctly the details of the scrident to wpeed up the clabms process.

3 Tha form must be completed by the Polyholder snd/pr the Autherised Driver

i mwuhﬂwhﬂMﬂ'mdm
Factt may sllow imurance companse 1o repudiste policy lisblity.
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[ mwmnmhh“dmimmmw“mhmwm

h—md‘hplin{ﬁwh-mhwurnﬂmmmnmuum-ﬂiwlhh-ﬂuﬁhhwmn
Interested parties
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the repert Seing made svaitable sforeund

8 Corasnt under the Personal Dats Protection Acc [PDEA)
lurdersiang, acheawledge, agree and consent that

la) My e, my workinep and the Geners! Inursnce Association of Singapore [“GIA”) may/are permitted 15 collect, use,
disciose and/or process my pevianal data/personal informabon wet out i this [form] snd any other perwas! information
pruvided by me or possested by my nsurer (collectively the “Perional Information”] and diszioss snd transder such
Personal nfarmatian to afl insurer{s] whe have inssred vehickela] involved in this scoident (sl insuresis] whe have insured
wehizlels) involeed in thes sccident whall be collectivesy relerred 1o as the “Insurery”], The insurery’ lewperyiaw frme, the

Manetary Authosity of Sngapare and any relevant gowemment sgencyssuthority Liith s the polics), for the purpoiefi)
ot

(Il processing, handling and/or desling with my claims nchuding the wttiement of the claima and any necessary
MvEShEINONL FRTING 10 the Clasm,

Lii} ervmatigatng the accidem ardfor my clalms,
i) carryng ot andfor dealing with ry structions o responding 1o any enouiries by me,
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agertalinchudeg their awyery/low firma), whach may be vied outside of Yrgapore, far one of more of the sbove Purposes.

Id)  my Fersonal intormation will siso be colleciod and used 1o compile clasmy history for the purpone of fraud detection,
invetigation pnd managrmert o preaest and all (uture clems

&) he wlormation in calected under (0] abowe may be shared | disclosed:

() o Al inaurery andlor any ot thicd gacties that sasit in svalusting, imeestigating. tonimling or managing fraud,
eguistons, Lew enforcement and government sgencan s reasonably recuied for the pusposes stated, or
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Sketch Plan #2
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Premium Automobiles

55 itv Boad 1, Singapore 40BG99
Tel 16366 2123 Fax 6841 1183
Ermail Nora khat@premmmauto.com.sg / claimsi@premiumdutn. cam.sg

Telefax

Estimate :  Acndent Repaire
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PATR/OGA82019/DY/KK
Date 1 22-May-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : GBEG6742C

AXA Insurance Singapore Pte Ltd

& Shenton Way
82701 AXA Tower
Singapore 068811
Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838
Owner's Name Me. Rajan Raghupathy
Address Blk 205 Jurong East Street 21
ni2-157
Singapore 600205
Telephone HP +65 90091672
Type of Claim Third Party Claim
Pullq Ma. 1700022197-01
Vehicle No sLQ1900pP
Model Code Audi Ad SEDAN 1.4 TFSI S
Model / Year lun-17
Engine No CVN D39075%
Chagsix No WALIZZZF4BHALRS2%8
Mileage .
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wy
Agcident Date 16-May-19
Place of Accident Jurang East St 21 Blk 205 Carpark



Premium Automobiles

S5 Libi Noad 1, Singapore 4068639
Tol - 6366 2523 Fas 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle, SLO 1900 P

Estimated Surveyor's
SIN Mature of Jobs Charges Recommaendation

To remove and transfer rear parking aid and rear lid .
1 ick sensor. Check function and renew accordingto /N § 36000

damage.
To disrmantie and rensw réar bumper. Re-organme rear - 50 5]
i crash management components, Reimtall all parts € 1.0%000 s -~
removed i
3 To respray rear bumper. 5 H0Q.00 ﬂj‘ 545.—"‘ '
4 Tocarry out disgnostic checi. 5N S 19200 7

TOTAL LABDUR CHARGES ¢ 5 _2.502.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLQ 1900 P
Damage Parts & Prices
S/N___ Parts Description S/NETT REMARKS
| REARBUMPER 'ke—‘{ s 2ms00 < b\l
F s REAR BUMPER FIXING PARTS s 66.00 &
3 REAR PARKING SENSOR SECURING STRIP ’zr 5 203.00 ¥
4 REAR LICGHT REFLECTOR - LH S 38.00 X
S REAR LIGHT REFLECTOR - RH 2id 5 38.00 &
6  REAR BUMPER CARRIER o 5 819.004
7 REAR BUMPER GUIDE SECTION - LM 5 20.00 ¥
8  REAR BUMPER SENSOR - INNER/OUTER 25 462004
9  SUNDRIES - 5 50000 | ¥ VWAL
TOTAL SPARE PARTS S 4,161.00
TOTAL LABODUR s 2,502.00
GRAND TOTAL $ 6,663.00

All charges are not inclusive of GST,
Legend Wermarks (0K = Approved, Remarks [X] « Not approves

Spere parts are Specisl Hett



Premium Automobiles

55 Ubi Road 1, Singapore 4085699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name : Moes o _
Surveyed Date : J.l’{}" 19
Authorised Date :

Excess Cost

Liability

Remarks bl M~.kﬂ ) o3 D 7.!.

Please Note : This estimate 15 based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at

Tel:6768 9628 for appointment.
Yours faithfully,
Premium Automobiles Pte Ltd
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408623
Tel - 6366 2323 Fax 6841 1183
Email: Nora khai@premiumauto com sg | claims@premiumadto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No G841 1183

Referance PA/TP/OG48/2018/DY/KK
Date 22-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured vehicle

AIG Asia Pacific Insurance Pte Ltd

78 Sheanton Way

#07-16 AIG Building

Singapore 079120

GBE 6742C

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Rajan Raghupathy
Address Bik 205 Jurong East Streel 21
#02-187
Singapare 600205
Telaphone HP +65 90081672
Type of Claim Third Pany Claim
Policy No. 1700022187-1
Vehicle No SLQ 1900 P
Model Code Audi A4 SEDAN 14 TFSI S
Model | Year Jun-17
Engine No CVN 038075
Chassis No WAUZZZF48HA165258
Mileage -
Date In
Liability -
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 168-May-18

Place of Accident

Jurong East St 21 Blk 205 Carpark



Premium Automobiles

£5 Uhl Road 1, Singapore 408698
Tel : 6386 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLQ 1900 P

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid kick

! sensor. Check function and renew according to damage SN § 300.00 ? 36200
To dismantie and renew rear bumper. Re-grganisa rear

2 crash management components. Reinstall &ll pars 5 1,050.00 3 500.00
removed

3  To respray rear bumper 5 S00.00 S 550.00

4 To carry out diagnastic chack SN S 162.00 L 192.00
TOTAL LABOUR CHARGES $ 2,502.00 5 1,602.00




Premium Automobiles

§5 IUbi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 1900 P
Damage Parts & Prices

S/N  Parts Description SINETT REMARKS

1 REAR BUMPER 5 201500 § 1,612.00

2 REAR BUMPER FIXING PARTS 3 66.00

3 REAR PARKING SENSOR SECURING STRIP 5 203.00

& REAR LIGHT REFLECTOR - LH L 38.00

5 REAR LIGHT REFLECTOR - RH 3 38.00

2] REAR BUMPER CARRIER s 819.00

7 REAR BUMPER GUIDE SECTION - LH ] 20.00

8 REAR BUMPER SENSOR - INNER/QUTER 2 3 462.00

8 SUNDRIES 3 500.00
TOTAL SPARE PARTS $ 4161.00 § 1,612.00
TOTAL LABOUR $ 2,502.00 1,602.00
GRAND TOTAL 1_5__ 6,663.00 § 3.2£‘

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (%) = Not approved

Spare pans are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date

Excess Cost

Liability

Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Liud Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Norakhai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLQ 1900 C PA/OD/064872019/NH

18" February 2020
Drear Sir,

RE: INSURANCE CLAIM FOR SLQ 1900 C, Audi A4 SEDAN 1.4 TFSI 5-
TRONIC,

With reference to the above-mentioned vehicle. no. SLQ 1900 C, claimant.
Mr. Rajan Raghupathy, please find the related document per antached.

I. A copy of the Original invoice no. 85014847 — §§ 2.796.98.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG-5L0O 1900 C

from
Telephone +65-
Telafax  +B5-
EMuail

Cur departmant
Our Ral

Your Ref

Date

total pages

Pramium Automaobiles Pla Lic
Showroom

9 Leng Kee Roag

Singapore 158090

Telephona (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pams Centras
S5 UbiRd

Singapore 40B688
Telephone (65) 5338 2323
Telefax  (B5) 584 11163



Premium Automobiles Pte Ltd

Aud| Centre Singapors Algxandra Service Centre Ubi Service Centre Customer Service

281 Alueancirn Azas 261 Almsandrs Foad &5 Ui Romd 1 Barvics ASponemen 366 2223
5 ] 159930 Srgagore A0BE0E 4 reo Breakiown Sarvce SE08 1233
Main Teisphons 8838 2227 Mamn Teaphone 8388 ZI73 Mar Telapnons 5388 2323 Ermmil SUNTDTET CESIOrETImELn SO A
Main Teisles 8471 ITH3 Mar Temfas 8475 1003 Mae Tawiwtas BAET 1143

Fage 1

[

1:54

INS TAX INVOICE

Company Reg. No., 195302271W
GST Reg. No. 193502271W

AIG ASIA PACIFIC INSURANCE PTE LTD I : EEOL484T v NOHDE e
MOTOR CLAIN DEPT Invoice No: 2501484 Account: rosos ; )
AIG BUILDING
T8 EHENTON WAY Date : 15/02/2020 AIC ASTA PACIFIC INSURANCE PTE LTD
107-16 MOTOR CLAIM DEPT
SINGAPORE 073120 079120 . 81 o e D i
Order : SLoL&0OF 78 SHENTOM WAY
WOT-16
Term : 30 SINGAPORE (79120
Regn No: sigiscor (v 33378) Regn Date: 28/06/2017 Mileage: 44201 WIP No.: 23871
Model: A4 SEDAM 1.4 TFSD S trenic Chassis: WAUZZZIFUBHA183258 Engine: cvn 033073 Dept:
You have been assisted by :- tB-%elvin ¥hoo {138 |
Details Oty Unit Price Amount
g EXC M: BBEB -600.0C .00 -£00.00
Insurance Excess/Liability
8 BODYWORE M: 360.00 1.00 160.00
TO BEMOVE AND TRANSFER REAR PARKING AID
AND REAR LID KICM SENSOR,CHECK FUNCTION
AND HEWEW ACCORDING TO DAMAGE
i BODYWORE M: 500. 00 0o 500,00
TO DISMANTLE AND RENEW RERR BUMPER,
REORGANISE REAR CRASH MANAGEMENT COMPONENTS,
FEINSTALL ALL PARTS REMOVED
5 BODYWORE M: 550.00 1.00 £50.00
TO RESPRAY REAR BUMFER
5 BODYWORK Mt 192.00 1.00 152.00
TO CARRY OUT DIAGHOSTIC CHECE
X REWSE0TOETA GAU COVER [LAST) Leass 0208 1.00 2015,00 1,612.00
Parts 1,612.00 Sub-Total 2, 614,00
Labouy 0.00
Sublaet 1, 602,00 =
Menus 0.00 T GST L
Libricant 0.0a0
Grand Total i
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid Normh Kha from

78 Shenton Way 6768 OR28 Telephone +65-
#07-16 AlG Building o841 1183 Telgtax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repur Our department
Y'r Ref: SLOQ 1900 P Your Claim Ret

PA/ODOG482019KK Our Rel
5 September 2019 Date

1 fotal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Ple Lid

Ehowroom
Make & Model - Audi A4 SEDAN 1.4 TFSI 9 Leng Kee Road
P - s Singapore 159080
Vehicle Chassis No. WALUZZZF48HA 165258 Telephone (65) 8566 1111
. Telefax  (65) 64713733
Vehicle Regn No. : SLQ 1900 P
Service & Parts Centres
Vehicle Mileage : uBl Km &5 Ubi Road 1
) Singapore 408699
\'ehitlt ﬂ“‘lﬂll‘.‘l‘ ' Mf. Rﬂjm Rﬂghupnlh}' Tﬂ'lmﬂ" (65) 6366 2323
Telefax  (B5) 6841 1183
Certificate No : 1700022197-01
Own Damage Excess 5 642,00 (Inclusive GST)
Accident Date : 16 May 2019
Place : Jurong East St 21 Blk 205 Carpark
Repair Cost : g J77¢ T4
WIP No. : 53871
Repairer's Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature :;k, C-—«Q-‘L!

Time t 04 P““ :
Date E gla f”fol

DISCHARGE VOUCHER- AIG - SLO 1900 P



21182020 Manmen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Caze | Matified Est Submitted Ad] Assigned | Ad] R Ad] Submitted | Tns Authioo SEatis
| 25 Jul 2019 | - t
main |23 May 2019 e |5$3,214.00  5$3,214.00 Pending for Survey Repart.
Edit Adj Rpt | | Edit Extimates | | View Agt | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS [[Craated by insurer]
insured. | RAJAN RAGHUPATHY, D 526550842, Tel: +6500091672, Email: R.RAGHAM@GMAIL.COM
[Venicle Reg. “T16/05/2015 18:00 - :59
No.: SLQ13500P Diite of Lass: {[n Months and 17 Days From LTA Reg Date (Man ¥r)]

0D / 21279502645G P ehcy Kaioar | 1700022197-01 (Comprehensive)

Excess: | 5$600,00

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 67689828/9827/9911

AIG Asla Pacific Insurance Pte. Ltd. (56) - Tel! §5-6419-3000 ... [Handled by Nadaraja, Deeban]

Desbanainadaraja. Nadaraja@aig.com

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 05/08/2019]

RAJAN RAGHLIPATHY [51 / Male) . NRIC: 526550842, Tell +6590091672 Emall: R.RAGHAMBGMAIL COM

| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

ls AIG_SG (01/08/2019); Alert - Ad) Mandate Approved (S$3617.00) - SLQ1900P - Claim Handler: Nadaraja, D...
|+ AIG_SG (29/07/2019): SLQ1900P / OD / 16/05/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ Wul.lll swmmu[ Create New Task | Enmph'llrl

Due Date Priority Type Task Grougp Subject Handler Assigned By Completed On Created On Dane?
Mo results,

httpa.isingapore.merimen.com/claima/index. cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8241508exlid=3115048CFID=6736... 112



2Merz020 Meariman s-Claims

hitps:/isingapore merimen.com/claimalindex.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8241608extid=3115044CFID=6735. . 212
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Claim Documents

*SLQ1900P (21279502645G)
oD

May 16 2019 6:30PM
[RAJAN RAGHUPATHY]
Premium Automobiles Pte Ltd

Upicad Documents | Upload Photos | Compose Wew Letter | Upinac vides | Uplosd Augio |

Video Lperpage v/ ¥
Na _[Finalized On AIG Asia Pacific Insurance Pte. Ltd, {5G) | Thumbnail | Print
1 129/07/1914:38 | Video - Accident © | Losc mpe
Assessment Reports I.!E'.EF_. 1r_J o
No | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/07/1917:13 | Adjuster Immediate Advice © | Loaarm
Photos/Images [3perpage  v|| @
No |Relabel/Reorder |LKK Auto Consultants Pie Ltd ;Hq'}' Thumbnail | Print
1 |25/M7/19 16:59 | General View O | was | B
2 |25/07/19 16:59 General View O | waiws | @
3 |25/07/19 16:59 | General View O | tadirs | B
4 |25/07/19 16:59 | General View QO i | @
5 |I5/07/19 16:59 | General View © x| 2
B |25/07/19 18:59 | General View 0| adiec | @
7 |25/07/19 16:59 | General View © | e | @
Documentation 1 per page v &
fo | RelabelfReorder |LKK Auto Consuitants Pta Ltd [HQ) Thumbmnall | Print
1 25/07/19 16:55 ESTIMATE Load PDF
Fi 25/07/19 16:58 Certificate of Insurance, driving license and nric Load POF
‘3 25/07/19 16:58 Singapore Accident Stateament Load POF |
{4 |18/02/20 14:22 WORKSHOP INVOICE Load POF |
5  |19/02/30 14:24 DISCHARGE VOUCHER Load POF |

Linked Accident Report Documents

View  View in Browser ¥

Assessmant Reports |tperpage v | &
Ne  |Finalized On Pramium Automoblles Pte Lid (LUA1) Thumbnall | Print
t |25/07/19 08:56 | Addendum Sheset Q| ads | @
2 | 04/09/1500:46 Accident Statament Load HTM
3 |04/09/1%02:059 Accident Statement | Load HTM
Photos/Images |Jperpoge Y| @
No | Finatized On Premium Automobiles Pte Ltd [UBT) Thumbnall | Print
1 |17/05/1912:16 | Accident Photo © | e | B
2 |17/05/19 12:16 | Accident Photo O | wws | @
3 [17/05/18 12:16 | Accident Photo © e | B
4 [17/05/1912:16 | Accident Photo O s | #
5 |17/05/1912:16 | Accident Photo © | wecirc | &
& |17/05/19 12:16  |Accident Photo 0| adirc | &
7 |17/05/19 12:18 | Accident Photo © | wsawc | @
B [17/05/1912:16  |Accident Photo © | Loac e -
9 |17/05/1912:16 | Accident Photo © | scws | @
10 |17/05/19 12:16 | Aecident Photo Q| ladirc | &

hitpa:iisingapore menman.comiclaimsafindex cfmTusebox=MTRdocifuseaction=dsp_docviewldomainid=14corole=4Aobjid=08241508extid=3115.,

172
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Assessment Reports 1 per page v & |
fio | Finalized On Premium Autemaobiles Pte Lid (UBT) Thumbnail | Print |
11 [17/05/19 12:16 Accident Photo 0 | loaciws | &
Documentation [t per page v

Mo | Finalized On Pramium Automobiles Pte Ltd [(WEI) | Thumbmail | Print
i 17/05/19 12:10 Sketch Plan o Load JPG "

2 [17/05/19 12:10 | Sketch Plan 22 | @ | Loadiec | W

Documents Checklist

{nocunm‘rs CHECKLIST

meset | save | Print |
'lm:mmdu:mnt:huﬂuunnnnum

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: - Handling Insurer
tnte | Mermarks are privats uniess you show It o ather partes.

hitps://singapore. merimen comiclaims/index cfm Musebox=MTRdocussaction=dsp_docviewldomainid=18corole=4&cbjid=8241508extid=2115... 212
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LKK Auto Consultants Pte Ltd coregne 1sseoriss

Adjusler Repor

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19013136/ATDAN2
AIG Building, 78 Shenton Way #08-16
REFERENCE
Insured/Claimant: RAJAN RAGHUPATHY Policy No: 1700022197-01
Date of Loss: 16/05/2019 Mature of Claim: oD 212795026456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sSLQ1900P
Make & Modeal: AUDI A4, 1.4 TFSI S TRONIC (A) Enging No: CVND39075
Reg. Date: 29/08/2017 (Man. Year: 2017) Chassis No: WALZZZF4BHA 165258
Colour: Grey Odometer: 37439 km
Engine Capacity: 1385 ce
Market Value/New Car Price:  55110,000.00
Sum Insured (5$): Market Value/New Car Price
ol F .
General Condition: Slearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size; 205/60R16
Fronl Left Side: Continental 6 mm Rear Left Side: Continantal & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
Tha sbove valier reprasent tfe remammg fyre reads depth
:cnsT OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 4,161.00 1,612.00 2,549.00 61.26
Miscellaneous Items 0.00 0.00 0.00
Labour 2.502.00 1.602.00 900.00 35.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,663.00 3,214.00 3,449.00 51.76
- Excess (5§) &00.00 600.00 0.00 0.00
(58) 6,063.00 2,614.00 3,446.00 56.89
+ GST 7.00/7.00% (S§) 424 41 18288 24143 56.89
Nett Amount (S§) 6,487.41 2,796.98 3,690.43 56.89
INSPECTION
Date of Assignment: 25/07/2018
Premium Automoblles Ple Ltd (UBI)
Date Inspeciad: 22/05/2018  Inspecled At 55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

KOTE: This report represents our findings af the fme and place of inspection sated hermin. Such inspection has been camed out fo the best of owr knowledge and
ability but any other Nabiity under any ofher circumatances /s hersby expressly sxcludod.

hitps:i/singapore. merimen com/claimsfindex. cfmfusaboa=MTRadjuster&fuseaction=gen_printrpli&caseid=8241508axtid=311504ACFID=673626... 13
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Adjuster Repaort

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 2015.00FS *1,61200FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 66.00FS “-FS
3 1 *REAR PARKING SENSOR SECURING STRIP Mot Necessary 203.00FS ~-F8
4 1 *REAR LIGHT REFLECTOR-LH Mol Necessary 3B.00FS "-FS
5 1 *REAR LIGHT REFLECTOR-RH Mol Necessary 3B.00FS *-Fs
& 1 *REAR BUMPER CARRIER Mot Necessary B819.00FS *-Fs
7 01 *REAR BUMPER GUIDE SECTION-LH Mot Necessary 20.00FS *-F5
B 2 *REAR BUMPER SENSOR-INNER/OUTER Mot Necessary 482,00FS *-FS
9 1 *SUNDRIES Not Necessary 500.00FS *-FS
F=Franchiss parl S=SpcNatl

Total Parts (5§) 4,161.00 1,612.00

Report was unsubmilted during this print-out

https:singapore, marimen.com'claims/index. cfm Musebo=MTRadjusterS fluseaction=gen_printrplicaseid=8241508extid=311504ACFID=673626.., 273



21812020 Aduster Rapor
Recommended Miscellaneous Items

There are no new miscollansous [tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID New 360.00 360.00
KICK SENSOR.CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE
2  TO DISMANTLE AND RENEW REAR BUMPER.RE-ORGANISE REAR Mew 1,050.00 500.00
CRASH MANAGEMENTCOMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY REAR BUMPER New 900.00 550.00
4  TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S$) 2,502.00 1,602.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps Jisingapore. mermen.comiclaimsa/index. cfmfusebox=MTRadjuster&fuseaction=gen_pnintrpifcaseid=824150&extid=3115048CFID=673626.. 33



