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Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Wednesday, 24 July 2019 3:51 PM

To: Hamzah; assignments

Cc: elmer@tanchong.com; mavis@tanchong.com

Subject: FW: OUR REF: SNM19D203418-CHEONGML - & YR REF: SMK9960H -Accident
involving SMK9960H and GBE6275J on 20-7-2019. -PRS

Attachments: SMK9960H GIA REPORT 20.07.2019.pdf; smk9960h-estimate 2007 19.pdf

WITHOUT PREJUDICE

Your Ref: SMK9960H

Our Ref: SNM19D203418C02/5(EC)
Dear Hamzah,
We refer to your email pertaining to the above matter.

Liability is clear and we agree to go for Direct Settlement, subject to consistency of damages, based on findings from
M/s LKK Auto Consultants Pte Ltd, with supporting documents.

Aside to M/s LKK Auto,
Please assist to arrange for the survey.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 /1 6224 7175

Email: elaine.cheong@sa.cntaiping.com
Website www.sg.cntaiping.com

From: Claims Dept of CTI

Sent: Tuesday, 23 July, 2019 3:32 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; hamzah_saad@tanchong.com; elmer@tanchong.com;
mavis@tanchong.com

Cc: Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: OUR REF: SNM19D203418-CHEONGML - & YR REF; SMK9960H -Accident involving SMKS960H and
GBE6275]) on 20-7-2019. -PRS

Dear Elaine

Please conduct PRS ~SMK9960H- soonest possible



File with officer in charge —Elaine Cheong-DID: 6389 6530
Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www .sg cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: #F#i#f Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Hamzah [mailto:hamzah saad@tanchang.com]

Sent: Tuesday, 23 July, 2019 12:48 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Mavis Chng <mavis@tanchong.com>; Elmer Alfonso <elmer@tanchong.com>
Subject: Accident involving SMK9960H and your insured GBE6275) on 20-7-2019.

Hi,

Prior to the above, my client wish to make TP claim against your insured, direct settlement with claiming
for LOU/vehicle rental.

Kindly check your insured liability and revert.
Attachment are my client accident report and workshop estimate.

Regards

Hamzah Sa'ad

Service Supervisor

Autolution Industrial Pte Ltd

19 Ubi Road 4

5408623

TEL: +65 67038680 DID: +65 67038690 FAX: +65 68467483
Hp: +65 96450079 Email: hamzah saad@tanchong.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
730G

SMK9960H

No

30Jul 2019
NISSAN

SYLPHY 1.6 CVT
Silver

2019
HR16941456C
MNTBBAB17Z0035241
85.0kW (113 bhp)
$16,713.00

30 Apr 2019

30 Apr 2019

0

$16,713.00

Yes
29 Apr 2029
$12,534.00

29 Apr 2029

A - Car up to 1600cc & 97kW (130bhp)
10

$33,199.00

$32,368.00

$44,902.00

The information contained herein is correct as at 30 Jul 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F0304...

Page 1 of 1
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MALI19095620 / Autplution Industrial Pte Lid - Ubi
ENTRY DATE & TIME:- 22/07/2019 14:50
SUBMITTED BY: Muhammad Hosni Bin Mubarak

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident lo speed up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver
3 Information provided must be as truthful and accurate as possible. Any witful misrepresentation or witholding of material facts may allow insurance companies 10

repudiate policy liability

4 The issue and acceptance of this Form by Insurance compariies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6 This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made avallable upon application by interested parties
7 By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

22/07/2019 14:50

20/07/2019 12:10

HAVELOCK ROAD TURNING INTO EU TONG SEN STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMK8960H

SIIX SINGAPORE PTE LTD
197400730G
TAN.BOO.KHEE@SIIX.COM.SG

OFFICE-98562265

NISSAN
SYLPHY-1.6 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800093793

KOJIMA DAIKI
G3136632T

11/09/1988

INDOOR

09/06/2015

4 YEARS AND 1 MONTH
MALE

(LOCAL) +65-98170903

KOJIMA.DAIKI@SIIX.COM.SG

Page 1 of 30



Address 8 KIM CHUAN DRIVE
Postcode 537083

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? NO

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: : KOJIMA HIROKO
GENDER: : FEMALE

Passenger 2 NAME: : KOJIMA HONOKA
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

SEE ATTACHED SKETCH PLAN

Attachment(s)

Are accident photas available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBE6275J

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver TAN CHIN FUI
NRIC/Passport Number 523950320

Contact Number 97115017

Address

Postcode

Page 2 of 30



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 30



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be r the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invalved in this accident (all insurer({s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(il) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(il) for complying with requirements under any regulations, laws or court orders.

'-I & Jr“:‘:" ‘lxl: _Ii.'-l;.n' | ._". (]
3 RO
: NGAPORE /05622 )
JE1 5460 8068 FAY: £346 7417

Policyholder's Sign I:lriu;r(s Signature Reporting Centre Personnel’s Signature
Date & Time: 23 / : (If driver is not the policyholder) Name: OMWA- CHE Y@
. ?f'd/lﬂﬂ Date &Time: 33 / -?/;? NRIC/FIN No.: (L85 T 9A

Page 4 of 30



Sketch Plan #2 Pg. 1

SKETCH PLAN |
S R i S L’———"——x__:__ e

Eu “}‘3}"9 “en G4

IS RELEEIES Bel . il LLE
~
f/:;L S kq9oH

i'_;--'.‘ ~
LT G BEB215T |

Hovelsck R4 |
|

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Qo L0 Jofyy 019 I adout 2 copm , ad Ay pukife

Aad a;dﬂl”}" Y PUn o Lo En\q A ‘)%Q’ﬁv a (el wlo

GRE 8T Myatln, Kt onrd R Yac A ﬂ)d My

Vokicle <aydiy damde Yo Yhe dack od My “ehit s,
= o &

DECLARATION

I/We declage the foregoing particulars are true in every respect.

LA 0N WEMEARE Pl

' 3 RCAD 5

Z JHGAPOHE A0BE2C
TEL BAGQ O7=3 Fh): 87 S H

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: 203 - {If driver Is not the policyholder) Name: CHUWA CHC TEN
2_@/34\ Date & Time: 22/ /(¢ NRIC/FIN No.: G STeFeéiX
2 . 4apm
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AUTOLUTION INDUSTRIAL FTE, LTD.

ESTIMATE : ACCIDENT/BOOY REPAIRS

JANGACORE AUB62%
REFERENCE + INS/IC/H/0392/19 “FL. BAS0 95RE FAX: RO4B 7483
DATE s 22-JUL-2919

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

3 ANSON 2040
#16-00 SPRINGLEAF TOWER
S(079509)
TEL : 63896111
FAX : 2247175
OWNER'S NAME : SITX SINGAPORE FTE.LTD.
ADORESS : 8 KIM CHUAN DRIVE
SIIX BUILDING
S(537083)

TELEPHONE NO  : 63818100

TYPE OF CLAIM  : DIRECT SETTLEMENT / THIRD PARTY CLAIM
POLICY NO Hig

VEHICLE NO  SMKI9ECH

MODEL CODE : BOTARCZEITEWA----K19

MODEL /YEAR = NISSAN SYLPHY 1.6 (CVT) MYZ019
ENGINE NO : HR16941456L

CHASSIS NO : MNTBBAB1770035241

MILEAGE T 2082 KM

OATE IN 1 22/07/2019

LIABILTTY § 0.00

EXCESS CLAUSE 0.00

ACCIDENT DATE @ 20/07/2019

ESTIMATE BY & HAWZAH = Q(‘)*\—-OO}T

N0 F W

oz/é(,(_/ Mo A,
Z, L’L P A'A '(,bp(u ,M'mﬂ.

39( 719

4.

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey before/atter spray painting
* To display damaged partis) duning resurvey
* Parts prices are subject to confirmation
* Third party survey is on a "Without Prejudice” basis
* No illegal modilications) is allowed
. Wﬂtﬁlaﬂ ilem(s) must be resurveyed and
Is subject to final approval from Insurance Company

Acknowledged by Repairer
Shna[m;
Date:

/



AUTOLUTION INDUSTRIAL FTE. LTD.

ESTIMATED LABOUR CHARGES FOR ACCICENT VEHICLE REGN NO SMK9360H

ESTIMATED SURVEYOR'S
S/NO JOB CODE  NATURE O JOB CHARGES ~ RECOMMENDATION

1 22/001 LABOUR CHARGES TO REPAIR REAR PANEL AND RENEW REAR 600.00 S'-/ gl/

BUMPER,
2 72/002  CHARGES TO SPRAY PAINTING SAME. 600,00 QZQO
372/003  REMOVE AND INSTALL REVERSE SENSOR AND RE-SETTING- B0~

RENEW IF NEC.

TOTAL LABOUR CHARGES 1285.00



ASTOLLTION. INDUSTRIAL PTZ. LTD

MATERIAL LIST FOR ACCIDENT VEHICL: REGN NC SMKI960H

JAMAGED PARTS & PRICES

S/NO PARTS DESCRIPTION PARTS NLMBER NETT
___; ;;;é%;é;__-_‘_______._._-.__,,.......,,..._,.._... ;;;_,_______________ ———

2 SENSOR-REVERSE SENSOR

3 REAR BUMPER STAY LM BS213-EE530 4 9 42

4 REAR BUMPER STAY RH BZ12-EES1 A A 4,

5 ENERGY ABSORBER REAR LH 933 A 13

§ ENERGY ABSORBER REAR RH gs0sz-3sT0 VA W\ #.70

7 ENERGY ABSORBER REAR CENTRE gs90-35108 A 1 3.

8 CLIP REA? BUMPER @ $1.20 EACH 01853-10501 AU .

9 REAR BUMPER FASCIA B5022-38Tax ﬁ"/& B25,
— .
LESS DISCOUNT (NETT-20.00%, LIST-30.00%, S/NETT-.00%) 1%5.
GRAND TOTAL rﬂL
OVERALL TOTAL utn_

LEGEND: REMARKS( OK ) = APPROVED, REMARKS( X ) = NOT APPROVED

Wean Nigsam cunl e ?f.%m/
o gl)pkp eunhlenn flsom/

LIST  S/NETT REMARKS
A1 60,00 %
200.00 ,k

n.co 260.00
n.oo 0.00
0.0 260.00

VAL



AUTOLUTION - INDUSTRIAL PTZ. LTD.

SUMMARY OF ESTIMATE FOR VEHICLE RZGN NO SMHG360H

TOTAL LABOUR CHARGES 1255.00
TOTAL SPARE PARTS CHARGES 1040.24
GRAND TOTAL 2295.24 * 214lk.19

* A1l charges doZ not fnclude GST.

SURVEYOR'S PARTICULARS

KAME -

SURVEYED DATE t

AUTHORTZED DATE :

EXCESS CLAUSE 2 0.00

LIABILITY 5 0.00

REMARKS 1

PLS NOTE : This estimate is based on visual inspection of the

affectad vehicle. Should we require further labour
charges & spare parts in the process of repairs, we
shall inform you accordingly.



)

Autolution Industnal
Autolution Industrial Pte Ltd

Tan Chong Motor Sales Pte Ltd's Authorised Dealer

19 Ubi Road 4

Singapore 408623

Tel (65) 64909666 / 67038680
Fax (65) 68467483

Business Reg. No.: 199500871'W

14-September-2019 INS/SC/H/0470/19

China Taiping Insurance (S'pore) Pte Ltd
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909

Attn :  Motor Claim Manager
Claim Dept

Dear Sir

SUPPLEMENTARY CLAIM

REGN. NO. : SMKS960H

CLAIM NO: SNM18D203418C02/5(EC)

Further to our claim INS/IC/H/0382/18  we are submitting a supplementary claim for the below
menlioned part for the above mentioned case

Replacement aged ltems
1. SYLPHY rear emblem /L(/(, $ 98.90 Nett
2 NISSAN rear emblem z! ( S 52.30 Nett _-

We trust the above supplementary claim will meet with your kind approval and we will forward to
you the final repair bill together with the satisfaction note on completion repairs.

Yours faithfully
AUTOLUTION INDUSTRIAL PTE LTD

Hamzah Sa'ad
Insurance Claim Dept

Cc: Surveyor- Mr. Marcus (LKK Auto Consultant)

TANCHONG

IBTERRATIOMNAL

www.lanchong.com



- Wawens
/

AUTOLUYION INDUSTRIAL PTE. LTD.

FINALIZED : ACCIDENT/EOOY REPAIRS
REFERENCE : INS/IC/H/0392/19
DeTE 1 22-JUL-2019

CHINA TAIPING [NSURANCE (SINGAPCRE) PTE LTD
3 AKSON ROAD

$16-00 SFRAINGLEAF TOWER

£1079303)

TEL : 63836111

FAY : 62247175

CANER™S NWBME @ S1IX SINGAPQ3E PTE.LTD.
ADDRESS : B KIM CHURK DRIVE

SIIX BUILDING

S(537083)

TELEPHONE MO : 63818100

TPE OF CLAIM @ DIRECT SETTLEMENT / THIRD PARTY CLAIM
FO.ICY KO 3 ®

YEHICLE W) : SMKGIE04

MODEL CO0E : BOTARCZBI7EWA----119
MODEL/YEAR : NISSAN SYLBRY 1.6 (CVT) Mv2019
ENGINE RO : HA16941456(

CHASSIS NO + MNTBEAB171003524]

WILEAGE t 2349 ¥M

OATC I 1 22/07/201%

LIABILITH 3 0.00

IFCESS CLAURE @ 2.00

WER M~ QL < 00%

ACCIDENT DATE @ 20/07/2019

-1 OLUTION INDUSTRIAL PTE LiD
19 UBI RQAD 4

3INGAPORE 408623

TEL: 8490 9666 FAX' 6846 74823



AUTOLUTION INODUSTRIAL FTE. LTO.

LAEOUR CHARGES FOR ACCIDENT VEMICLE REGH KO SMUSSEOH

ESTIMATED SURVEYCR'S
SN0 J08 C02E  MATURE OF JOB CHARGES  RECCMMENDATION

1220001 LABOUR CHAQGES 10 REPAIR REAR PAKEL, TRUNWY LID, 600.00 £85.00
AND PENEW REAR EUMPER.

2 220002 CHARGES TO SPRAY PAINTING SAME. £00.00 500.00

3220003 REMOVE AND INSTALL REVEASE SENSG? AND RE-SETTING, £5.00 58,00
TOTAL LABOUR CHARCES 1255.00 1140,00



ATOLUTION INDUSTRIAL PTE, LTD

MATERIAL LIST FOR ACCIDENT VEHICLE PEGM NO SMKGSEQH

1 EMBLEM REAR SLYFHY

2 CHALTM AEAR MISAN

3 ATAR BARIPER STAY LH

4 AIAR BLRPIR STAY RM

S ENERGY ABSORBER RCAR LW

6 ENERSY ABSORBER RTAR RH

7 ENERGY ZBSGRBER REAR CENTRZ

B C.IP REAR BUMPER § €),20 ZiCH

U RTAR BUMPER FASCIA

10 SUKDRIES

11 SENSOR-REVERSE

B TOTAL

84890-3R418

84890-37408

E5213-EES3D

85212 -EES30

B5093 35708

B5092 3570~

8506035704

01552-10201

B5022- 55T4H

L]

SENSOR

L85 DISCOUNT (KETT-20.00%, LIST-20.00%, S/KETT-.00%)

GRAKD TOTAL

CVERALL TOTAL

~TGIND: REMARKSI 0¥ ) = APFROVED, REMARKSI X ) = LOT APPROVED
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52.20 o
£2.70 «
€5.20 C
131.70 ¢
87.70 «
35.00 ‘
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625.80 o
€0.00 ¢
200,00 o



AUTGLUTION INDUSTRIAL PTE. LTD.

SUMRY OF OVERALL CHARGES FOR VEWICLE REGH NO S¥KSS60H

HETT ITEM Te4. 20
LESS 20,00%) -156.84
RETT mcT €21.3%
LIST ITEM 0.00
LESS 30.C0%) ¢.00
ST megu 0.00
SPECIAL KETT ITEM 0.00
~ESS ) 0.00
SFECIaL NETT AU 0.00
TOTAL _ABOUR CHARGES 1140.00
TOTAL GPARE PARTS CHARGES 627.%6
1GTAL (HARGES 1767.36
A0 7 7 GST 123.72

GRAND TOTAL 1a9]1.ce
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
23 Jul 2019 30 'Jul 2019 $$1,767.36 $$1,767.36 Pending for Survey
Main 13:02 | Report
Edit Adj Rpt I Edit Estimates View Rpt Caricel Cata l
[ Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: -, Co. Reg. No.: -
Main s
Claimant: SIIX SINGAPORE PTE LTD, Co. Reg. No.: 197400730G
Vehicle Reg. . |20/07/2019 12:00 - :59
No.: SMK9960H Date of Loss: | 15" Months and 20 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D203418C02 ;‘:::"{Ig“:"" DMCVSN3005871901
Vehicle Reg.
No. GBE6275) Policy No. 14900093793
(Insured): (Claimant):
Excess: 5$500.00
Repairer: Autolution Industrial Pte Ltd (Ubi) 19 Ubi Road 4, 408623 Ubi - Tel:
r:sl'ig:_g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
fr:::_l"::f’!t" AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 08/08/2019]
ASSOCIATED MAIL RECEIVED View Al I Compose Case Mail |
There are no mall for this case.

ALL ASSOCIATED TASKS= View All Search Tasks | Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/10/2019
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Claim Documents

*SMK9960H (SNM19D203418C02)
[GBE6275]]
TP
SIIX SINGAPORE PTE LTD
Jul 20 2019 12:00PM

[-1
Autolution Industrial Pte Ltd

Upload Documents [ Upload Photos I Compose New Letter I

Page | of 3

View [View n Browser ]

Assessment Reports |1 per page ¥

No | Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print

1 22/07/19 15:16 Accident Statement n Load HTM

Photos/Images 3 per page M

No |Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
. Accident Photo

1 |22/07/19 15:12 bl e hiaat it ocaaRR € | adirc | &
: Accident Photo v

2 [2/0F/1915:12 |t erste Report Documants) €8 | Load G
. Accident Photo

3 e sy | it s €@ | wadirc | M
: Accident Photo

4 [22/07/1915:12 | et Report D i © | Ladirc | M
" Accident Photo

5 |22/07/19 15:12 E it Acidert Resit DRG] € | wadirc | M
> Accident Photo

6 [22/07/1915:32 | ent Raport 3 8 | adirc | M
. Accident Photo

7 |207n1915:2 | e et Rapart Docuesinti] O | wadrc | M
. Accident Photo

8 |22/07/19 15:12 {Linked Accident Report Documents] € | adws | M
i Accident Photo

9 |22/07/19 15:12 i © | wadwc | 4
. Accident Photo

10 |22/07/19 15:12 P i | wadirg | &
- Accident Photo

11 |22/07/19 15:13 S i A i Rt D) € | wadirc | &
. Accident Photo

12 122/07/19 15:13 [Linked Accident Report Documents] n Load IPG B
y Accident Photo

13 |22/07/19 15:13 initidont Rigat Decunents) © | wadirg | M4
: Accident Photo

14 |22/07/19 15:13 Tlinkad Adciiont RgEH:D: 3 @ | wdirc | ¥
Z Accident Photo

15 |22/07/19 15:13 [Linked Accident Report Documents) n Load PG E
. Accident Photo

16 |22/07/19 15:13 (Ll Adckdans Rt Gocishiiie) & | adirc | M
: Accident Photo

17 |22/07/19 15:13 [Linked Accident Report Documents] u Load JPG m
. Accident Photo

18 |22/07/19 15:13 e ket Aot i DoAY €& | wadirc | M
_ Accident Photo A

19 |22/07/19 15:13 T o RSk e B € | Load IrG
. Accident Photo

20 |22/07/19 15:13 HEmear e i © | Load PG
. Accident Photo

B | AN | || o i) € | wadirc | &4
: Accident Photo

22 |22/07/19 15:13 fliahid Acedent Ragort Decmants] Q| wadirc | &
. Accident Photo

23 |22/07/19 15:13 oo Acdens Repii ) 8 | adirc | M

No | Relabel/Reorder | LKK Auto Cor ts Pte Ltd (HQ) Thumbnall | Print

1 |16/09/1911:53 | General View O | wadirc | M

2 |16/09/19 11:53 General View @ | loadirc | M

3 |16/09/19 11:53 General View | wadirc | &4

4 |16/09/19 11:53 General View @ | Loadrc

5 |16/09/1911:53 | General View Q| oadirc | M

6 |16/09/19 11:53 General View € | wadwrc | &

7 |16/09/19 11:53 General View €@ | Ladirc | M

8 |16/09/1911:53  |General View 8 | G | &
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Assessment Reports |1 per page EI 1]
No | Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail Print
9 |16/09/19 11:53 | General View @ | e | M
10 |16/09/19 11:53 General View 0| wadirc | A
11 |16/09/19 11:53 General View € | LoadrG
12 |16/09/19 11:53 | General View € | wadirc | M
13 |16/09/19 11:53 | General View € | adic | &
14 |16/09/19 11:53 | General View & | adirc | M
15 |16/09/19 11:53  |General View € | wadrc | M
16 |16/09/19 11:53 | General View 8 | wadrc | M
17 |16/D9/19 11:53 | General View € | adirc | M
18 |16/09/19 11:53  |General View @ | wadirc | M
19 |16/09/19 11:53 General View €@ | wadirc | M
20 |16/09/1911:53 | General View © | adrc | M
21 |16/09/19 11:53 General View & | wadwc | M
22 |16/09/19 11:53 General View @ | adirc |
23 |16/09/19 11:53 General View € | LoadrG ﬂ_
24 |16/09/19 11:53 General View ) | Load G
25 |16/09/19 11:53 | General View © | loadirc | &
26 |16/09/19 11:53 General View @ | wadirc | M
27 |16/09/1911:53 | General View € | wadwG | M
28 |16/09/19 11:53 | General View 8 | wadrc | M
29 [16/09/19 11:53 General View € | adrc | 4
30 |16/09/19 11:53 General View € | wadrc | &
31 |16/09/1911:53  |General View @ | wadirc | 4
32 [16/09/19 11:53 General View 6 | wadirc | M
33 [16/09/19 11:53 General View € | Loadirc | M
34 |16/09/19 11:53 General View © | wadrc | M
35 |16/09/19 11:53 General View € | wadirc | M
36 |16/09/19 11:53 General View 6| wadirc | M
37 |16/09/19 11:53 General View € | Load G
38 |16/09/19 11:53 | General View @ | wad G
39 |16/09/19 11:53  |Reinspection Photo € | adirc | M
40 |16/09/19 11:53  |Reinspection Photo €| wac | &
41 |16/09/19 11:53 | Reinspection Photo @ | wadrc | M
42 |16/09/19 11:53 | Reinspection Photo € | adirc | M
43 |16/09/19 11:53 | Reinspection Photo € | adc | M
44 |16/09/19 11:53 | Reinspection Photo 0| wadirc | M
45 |16/09/19 11:53 | Reinspection Photo €@ | wadc | &
46 |16/09/19 11:53  |Reinspection Photo @ | wadirc | &
Documentation [1perpage (V]| ™
No | Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 30/07/19 13:02 PRS - SMK9960H n Load PDF

2 |30/07/19 13:04 | REPAIR ESTIMATE - SMK9960H € | Load POF
No_|Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
R 2T TR R oy il R O | wadTIF

2 [22/0771915:00 | Tt Mar mxgor pocumenti) © | wadTrF

3 |22/07/19 15:10 ﬁ_fnm e R 1 0| wadmF

a |22/0771915:00  [1OOL oD ] @ | Load TIF

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/10/1909:36 | Supplementary € | Load POF

Linked Accident Report Documents

View [view n rowser ]
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Assessment Reports [1 r vl M
No_|Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
1 |22/07/1915:16 | Accident Statement | @ | Load HTM
Photos/Images [3perpage  [v]| M
No | Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
1 |22/07/19 15:12 | Accident Photo € | wadwc | M4
2 |22/07/19 15:12 Accident Photo ® | wadwc | &
3 |22/07/19 15:12 | Accident Photo & | Ladrc | &
4 |22/07/1915:12 | Accident Photo © | adirc | M
5 |22/07/19 15:12 | Accident Photo © | wadrc | &4
6 |22/07/1915:12 | Accident Photo @ | wadirc | &4
7 |22/07/1915:12 | Accident Photo © | wadwc | A
8 |22/07/19 15:12 Accident Photo )| wadirc | M
9 |22/07/1915:12 | Accident Photo © | adwc | M
10 |22/07/19 15:12 | Accident Photo 8 | wadwc | M
11 |22/07/19 15:13 Accident Photo 8 | wadrc | M
12 |22/07/19 15:13 | Accident Photo € | wadwc | M4
13 |22/07/19 15:13 | Accident Photo 0 | wadic | M
14 [22/07/1915:13 | Accident Photo @ | wadirc | &4
15 |22/07/19 15:13 Accident Photo 8 | wadwrc | M
16 |22/07/19 15:13 | Accident Photo € | Ladirc | &
17 |22/07/19 15:13 | Accident Photo © | wadirc | M
18 |22/07/19 15:13 | Accident Photo 0| wadwrc | M
19 |22/07/19 15:13 | Accident Photo @ | wadirc | M
20 |22/07/19 15:13 | Accident Photo Load PG | M
21 |22/07/19 15:13 Accident Photo Load PG | M
22 |22/07/19 15:13 Accident Photo €@ | adirc | ¥
23 |22/07/19 15:13 | Accident Photo ® | wadrc | M
Documentation [tperpage (V]| &
'No_ | Finalized On Autolution Industrial Pte Ltd (Ubi) Thumbnail | Print
1 |22/07/1915:09  |Sketch Plan € | LoadTIF

2 |22/07/19 15:09 | Sketch Plan #2 © | oadTIF

3 |22/07/1915:10 |1 @ | LadTIF

4 |22/07/19 15:10 ICDL € | loadTIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (H

~
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1s9s071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19013107/UTF3E2

Date: 04/10/2019
REFERENCE
” . China Taiping Insurance X .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN3005871901
Claimant Insured Vehicle
VelilotoNo: SMK9960H No : GBE6275J
Date of Loss: 20/07/2019 Nature of Claim: TP ﬁ!:_'m SNM19D203418C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMK9960H
Make & Model: NISSAN SYLPHY, 1.6 (A) Engine No: HR16941456C
Reg. Date: 30/04/2019 (Man. Year: 2019) Chassis No: MNTBBAB17Z0035241
Colour: Silver Odometer: 2147 km
Engine Capacity: 1598 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R16 Rear Tyre Size: 195/60 R16
Front Left Side: Bridgestone 9 mm Rear Left Side: Bridgestone 9 mm
Front Right Side: Bridgestone 9 mm Rear Right Side: Bridgestone 9 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Parts 1,161.20 627.36 533.84 45.97
Miscellaneous Items 0.00 0.00 0.00
Labour 1,255.00 1,140.00 115.00 9.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,416.20 1,767.36 648.84 26.85
+ GST 7.00/7.00% (S$) 169.13 123.72 45.41 26.85
Nett Amount (S$) 2,585.33 1,891.08 694.25 26.85
INSPECTION
Date of Assignment: 30/07/2019
Date Inspected: 30/07/2019 Inspected At: Autolution Industrial Pte Ltd (Ubi)
19 Ubi Road 4
Singapore 408623
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NQTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference |
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Oct 2019)

Parts: 143 NISSAN SYLPHY 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMK39960H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Not Necessary 60.00FS *-FS
2 1 “SENSOR-REVERSE Serviceable 200.00FS *-FS
3 1 *REAR BUMPER STAY LH Not Necessary 42 70FN *-FN
4 1 *REAR BUMPER STAY RH Not Necessary 4520FN *-FN
5 1 *ENERGY ABSORBER REAR LH Not Necessary 131.70FN *-FN
6 1 *ENERGY ABSORBER REAR RH Not Necessary 87.70FN *-FN
7 1 *ENERGY ABSORBER REAR CENTRE Not Necessary 35.00FN *-FN
8 6 *CLIP REAR BUMPER Necessary 7.20FN *7.20FN
9 1 *REAR BUMPER FASCIA Dented / Deformed 625.80FN *625.80FN
10 1 *SYLPHY REAR EMBLEM Necessary 98.90FN  *"98.90FN
11 1 *NISSAN REAR EMBLEM Necessary 52.30FN  *52.30FN

F=Franchise part. S=SpcNett. N=NettltemDisc

Sub Total (S§)  1,386.50 784.20

- Nett Item Discount on N Items 20.00/20.00% (S$) 225.30 156.84

Total Parts (S$)  1,161.20 627.36

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Item
1 LABOUR CHARGES TO REPAIR REAR PANEL AND New 600.00 585.00
RENEW REAR BUMPER
2 CHARGES TO SPRAY PAINTING SAME New 600.00 500.00
3 REMOVE AND INSTALL REVERSE SENSOR AND RE- New 55.00 55.00
SETTING-RENEW IF NEC
Gross Labour Cost (S$) 1,255.00 1,140.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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