Celine Fong (LKKAuto)

From: josey.loh@fwd.com

Sent: Thursday, 25 July 2019 11:57 AM

To: assignments; SUR; Admin A; Admin-D (LKKAuto)

Cc: motorclaims.sg@fwd.com

Subject: RE: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING

JRB 6891 & SMG 9507E ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019 (Our
Ref: PNPV2019-00001751)

Hi LKK team,

TP has replied us with agreed SJE.
Please ignore this assignment.

We apologise for the inconvenient.

Regards,
Josey

From: Josey Loh Kah Wai - SGUser

Sent: Wednesday, 24 July, 2019 5:06 PM

To: 'assignments @lkkauto.com' <assignments @lkkauto.com>; 'sur@lkkauto.com' <sur@lkkauto.com>;
'admin-a@Ilkkauto.com' <admin-a@lkkauto.com>; 'admin-d @lkkauto.com' <admin-d @lkkauto.com>

Cc: Motor Claims SG - SG Common <motorclaims.sg@fwd.com>

Subject: FW: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING JRB
6891 & SMG 9507E ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019 (Our Ref: PNPV2019-
00001751)

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.
Attached is the TP GIA report.

Please create the case in Merimen.

Thank you.

Regards,
Josey

From: Josey Loh Kah Wai - SGUser

Sent: Wednesday, 24 July, 2019 4:45 PM

To: "'Weng Kit' <wengkit@chiaarul.com>

Cc: jerone @chiaarul.com; Motor Claims SG - SG Common <motorclaims.sg @fwd.com>

Subject: RE: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING JRB
6891 & SMG 9507E ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019 (Our Ref: PNPV2019-
00001751)

WITHOUT PREJUDICE



Dear Weng Kit,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your
client’s vehicle, JRB6891. We seek your cooperation to inform your client’s workshop to arrange the

vehicle readily for dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-
inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor
Claims via e-mail to motorclaims.sg @fwd.com. Thank you.

Kind Regards

Josey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5872
E josey.loh@fwd.com

W fwd.com.sg

FWD

insurance

o .I'I.L:-_ﬁ Store @ P+ Googhe Play

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Wednesday, 24 July, 2019 4:23 PM

To: Motor Claims SG - SG Common <motorclaims.sg @fwd.com>

Cec: jerone @chiaarul.com

Subject: RE: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING JRB
6891 & SMG 9507E ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019 (Our Ref: PNPV2019-
00001751)

Dear Josey,
We refer to your email below.
Our client is not agreeable to your list of motor surveyors.

We are instructed by our client to propose the list of their surveyor as the mutual surveyor / single joint
expert for your consideration as follows:



Mr. Patrick Carlink Consultancy
Mr. Dave Sincere Appraisal

Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is
intended solely for the named addressee. It contains confidential and /or legally privileged
information. If the e-mail has reached you in error, please delete the e-mail immediately and
inform us of the error. You may contact us at info@chiaarul.com. Internet communications cannot
be guaranteed to be secured or error-free as information could be intercepted, corrupted, lost,
arrive late or contain viruses. The sender therefore does not accept liability for any errors or
omissions in the context of this message which arise as a result of Internet transmission.

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: Wednesday, July 24, 2019 4:19 PM

To: wengkit@chiaarul.com

Cc: jerone@chiaarul.com; motorclaims.sg@fwd.com

Subject: RE: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING JRB 6891 & SMG 9507E
ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019 (Our Ref: PNPV2019-00001751)

WITHOUT PREJUDICE
Dear Weng Kit,
Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE
3. AJAXINSPECTION SERVICES PTE LTD
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of
your client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor
Claims via e-mail to motorclaims.sg @fwd.com. Thank you.

Kind Regards

Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
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From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Wednesday, 24 July, 2019 3:38 PM

To: Motor Claims SG - SG Common <motorclaims.sg @fwd.com>; Clara Li Zirong - SGUser
<clara.li@fwd.com>

Cec: 'Jerone' <jerone @ chiaarul.com>

Subject: Our Ref: JRB 6891 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING JRB 6891
& SMG 9507E ALONG WOODLANDS AVENUE 3 ON 22 JULY 2019

Dear Sirs,

We refer to the above matter.

Attached is a copy of our pre-repair survey notice dated 24 July 2019 for your attention.
Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is
intended solely for the named addressee. It contains confidential and /or legally privileged
information. If the e-mail has reached you in error, please delete the e-mail immediately and
inform us of the error. You may contact us at info@chiaarul.com. Internet communications cannot
be guaranteed to be secured or error-free as information could be intercepted, corrupted, lost,
arrive late or contain viruses. The sender therefore does not accept liability for any errors or
omissions in the context of this message which arise as a result of Internet transmission.

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
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notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



