-' V'] Auto

- w W Consultants
S.d8 BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/A1G19013067/kb3
25 JULY 2019

YVONNE LAU YEE WAN
4 DA SILVA LANE
SINGAPORE 549729

Dear Sir/Madam,

ACCIDENT INVOLVING SKM336H & SJY8869H ALONG/AT ORCHARD POINT
BASEMENT CARPARK ON 23/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SJY8869H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
')

>

KHANCHNA

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



RELEASE VOUCHER
(AIG Express Third Party Claim)

‘we1, _PREMIUM AUTOMOBILES PTE LTD (e workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AlG Asia Pacilic Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$ /ﬂ-{g;/ichair Cost), S$ 340 (Loss of sentel/use), S8 7 (Disbursement), for vehicle no.
SJYBB69H (hat was damaged pursuant to the accident which occurred on 23/07/2019 (date) along

ORCHARD PLAZA B2 CARPARK __ (location) involving vehicle no/s SKM336H. This is
pursuant to the inspection conducted on 26/7/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LIM HUI FANG IRA

(*the third panty claimant™) of vehicle no. SJY8869H make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages. loss

and/or expense that they will or have already incurred in the event that “the third party claimant™ afier the

above said agreement lodges a further claim against the former for any loss and expenses suffercd
pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJY8869H

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above 1s in full and linal settlement of any claim of “the third
party claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this 24 (day) of 4 (month) 20_20 (year)

N\

\) )
/

,I

L

(a:
e

Signed by upphiﬁsed surveyor Signed by “the workshop™ (with chop)



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKM 336 H PA/TP/0895/2019/NH

6™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SJY 8869 H, Audi A3 SEDAN 1.0 TFSL.

With reference to the above-mentioned vehicle, no. SJY 8869 H, claimant,
Ms. Lim Hui Fang Ira, please find the related document as per attached.

I. A copy of the Original invoice no. 85014676 — S$ 10,527.17.

(3]

A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of the Breakdown of Payment attached

Loss of Use — 8% 360.00 (S$ 60.00 x 5 working days + 1 Sunday)
A copy of the GIA search — S$ 2.00

O

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SJY 8869 H

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephene 6388 2323 Email customer. care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 8475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page e 16:29 Company Reg. No. 199902271wW
GST Reg. No. 199902271W
HIG ARIB LARIETC INSDRANCE TR IER InyolecNbs BapieeTs Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIC BUILDING R
78 SHENTON WAY Date : 03/01/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
407-16 MOTOR CLAIM DEBT
SINGAPORE 079120 079120 alG BUILLING
Order SEESEUH 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: sgvssesn (v 36278) Regn Date: 16/12/2017 Mileage: 30634 WIP No.: 61732
Model: 23 SEDAN 1.0 TFSI 8VMANG Chassis: WAUZZZ8V7J1022748 Engine: cHz 575944 Dept: ©
You have been assisted by :- us-Tony Foong LEs 3
Details Qty Unit Price Amount
S BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND REINSTALL FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASS
S BEODYWORK M: 1250.00 1.00 1,250.00
TO DISMANTLE AND RENEW FRONT BUMPER, RHS
FENDER AND RHS HEADLIGHT.REORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
S BODYWORK M: 1650.00 1.00 1,650.00
TO RESPRAY FRONT BUMPER,BONNET AND RHS
FRONT FENDER
& BODYWORK M: 192.00 180 192.00
TO CARRY OUT DIAGNOSTIC CHECK
Q OTHERS M: 210.00 1.00 210.00
TO CARRY OUT PAINT PROTECTION (BY OWNER)
X BABV5807065R GRU COVER Less 020% 1.00 1830.00 1,464.00
X ABV5807184 GUIDE Less 020% 1.00 34.40 27.52
X ABVS5821106A FENDER Less 020% 1.00 777.50 622.00
X AN 0161857 POP-RIVET Less 020% 5200 3.00 1200
¥ ABV5821468B BRACKET Less 020% 1.00 34.70 27.76
X ABV0941774D HEADLIGHT Less 020% 1.00 5029.00 4,023.20
Parts €,176.48 Sub-Total 9,838.48
Labour 210.00
Sublet 3,452.00 e
Menus 0.00 7% GST fosinnt
Lubricant 0.00
Grand Total el

For & on behalf of
Premium Automobiles Pte Ltd

Received by




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

. LIM HUI FANG IRA (the third party claimant) of __41 HUME AVENUE
#09-02, SINGAPORE 598738 (address), owner of SJY8869H (vehicle no.)

hereby authorize PREMIUM AUTOMOBILES PTE LTD _ (“the workshop™) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle
no. SJY8869H  thar was damaged pursuant to the accident which oceurred on _23/07/2019

(date) along ORCHARD PLAZA B2 CARPARK (location) involving vehicle nofs

SKM336H (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

T |

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this ___26 (day) of 7 (month) 2019 _(year)
/
Signed by “the third parly claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



Co. Reg. No.201009404M | Copyright © 2016 AIG Asia Pacific Insurance Pte. Lid,

AUDI AUTO PROTECTCOR PRIVATE VEHIC LE
Name of Policyholder  : LIM HUI FANG IRA Vehicle No. : SJY8869H
Period of Insurance : 16 Dec 2018 To 15 Dec 2019 Policy No. : 1700080242-01
Engine Neo. : CHZ575944 Endorsement No. :
Chassis No. : WAUZZZ8V7J1022748 Issued Date : 15 Nov 2018
ABOUT THE COVER
Make/Model :AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b} Any cther person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the ‘age of 23 and/or has less than 3
years' driving experience.

Age Condition . All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Palicyholder's business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or
business or use for any Purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000cc Optional
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transpori Act, 1887 (Malaysia), are not to be

included under these headings.
Section 1 ‘

Fire - $0 Own Damage - $600 Theft- $0 Flood Cover - $0 |

Section 2
Property Damage - $0

Windscreen : $100
|
T

J Named Driver and Excess where applicable)

LIM HUI FANG IRA - $600 (Own Damage) |

RISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Ll swo _shhits cqu g
APPROVED REPORTING CENTRES/AUTHO

J 1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323 |

| For other Approved Reporting C: AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Altematively, you may refer to AIG website www.aig.com.sg ‘
or AlG SG Mobile App. Simply search and download “AIG SG" from iTunes or Google Play. |

1

IMPORTANT NOTES

|jre Purchase Company/Employer's Loan: DBS BANK LTD

I/We hereby certify that the policy to which this Certificate of Insurance relates is issued in d: with the provisions of the Motor Vehi (Third Party Risks and Compensation) Act (Cap. 188), Part IV of
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).

0504125201
o
PREMIUM LEASING - DL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte, Ltd, AUTHORISED REPRESENTATIVE Boh il
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7/24/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE ST Redistration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-119397

Date of Request: 24/07/2019 Your Ref No: Online Purchase

Premium Automobiles Pte Ltd

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Date 24/07/2019

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SKM336H

Accident Date 23/07/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKM336H AIG Asia Pacific Insurance Pte. Ltd. 26/04/2019-25/04/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRsas&fuseacﬁon:dsphgeninvtp&refid=2222566&cFID=56462236&CFTOKEN=1 dd... 1/2




7/24/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operatinq Hou_rs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-119397
Date of Request: 24/07/2019 Your Ref No: Online Purchase
Premium Automobiles Pte Ltd
55 Ubi Road 1
Singapore 408699
Dear Sir/Madam,
Enquiry Date 24/07/2019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SKM336H
Accident Date 23/07/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https:/lsingapore‘merimen.com/claims/index.cfm?fusebox=MTRsas&fuseac1i0n=dsp _geninvtp&refid=2222566&CFID=56462236&CFTOKEN=1dd... 2/2




