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LKK Auto Consultants Pte Ltd (conegso:1sseoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Ple Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn:  Chan, Yoke Shi Date: 16 Aug 2019
Preliminary Advice
Vehicla No : SMJB503A, Accident Date : 21/07r2019
Make : AUDI Q2 Palicy No, : 1800072887
Assignment Date  © 24/07/2018 Excess : 55800.00
Date of Inspaction  ; 24/07/2018 Est. Duration of Repalr 9 days
Inspection Al : Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact /| damages front portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross) 5% 44,266.00 (incl.supplementary $681.00)
Revised Amount 8BS 20,817.50 (incl check itams and supplemanala
Check Items (Estimated) 5% 3.5a5.00

Total 58 24,502.50

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valua 8% 120,000.00

COE / PARF Rebats 8% 44 632.00

Salvage Value :8§

Margin for Repair 5% 75,368.00

Remarks

[ X ] The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisalion,

{ } The vehicle is unecenomical lo be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments :Supplementary $ 681.00, check items given $ 2,044.00.



B2r2me Rich Taxt Editor, SVCDOCHreonian

LKK Auto Consultants Pte Ltd (corsg e sssorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax 6844-8805 Emall sur@ikkauto com;assignments@ikkaulo.com

Tor AIG Asla Pacific Insurance Pte. Lid, From: LKK Autoc Consultans Pie Lid

AIG Building 51 Ubi Ave 1 #01-25

T8 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 078120 Singapore 408933
Attn: Chan, Yoke Shi Data: 02 Aug 2018

Preliminary Advice

Veshicla Mo : BMJSS03A Accident Data 20709
Make | AUDI Q2 Palicy No. : 1900079867
Assignmant Date : 24/07/2019 Excess : 55800.00
Date of Inspection 247712018 Est. Duratlon of Repalr 9
Inspaction At ‘PREMIUM AUTOMOBILES PTE LTD

Paint of Impact | General Description of Damages

The vehicle sustained impact / damages front partion and parts claimed are consistent to the accidenl.

Repairer's Estimata (Gross) ‘55 44 266,00 (inclsupplementary $681.00)
Revised Amount 55 18,364.50 (inclsupplementary $5681.00)
Check ltems (Estimated) s$ 562900 .n1,
£ = d
Tatal 58 23,89350
Lump Sum Repair 1
Total Loss Consideration
New for Old Value 5%
Prae-Accidant Valua % 120,000.00
COE | PARF Raebate 58 44 832.00
Salvage Valuo 55
Margin for Rapalr S8 75.368.00
Remarks
{ X )

The vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy coverage Kindly
kat us have your autharisation,

The vehicla is uneconomical to be repalred, you are advised to invile tander for the wrack.

Other commants |

hitps://singapare marimen.com/claims/index cfm 7usebox=MTRadjuster&fuseacton=dsp_pts&rptmode=25caseid=8473584&extid=3113818adjcur...

mn



TRSROG Adjuster Immediate Advica
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnesssorieer)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 62568-35681 Fax: BB44-BBOS Email: sur@ikkauto.com;assignments(@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attr: Date: 25 Jul 2018
Preliminary Advice
Vehicle No : SMJS503A Accident Date ; 2000772018
Make : AUDI Q2 Policy No. + 1800079887
Assignment Date  © 24/07/2019 Excess $50.00
Date of Inspection  : 24/07/2018 Est. Duration of Repair - 9 days
Inspection Al : Premium Automoblles Pia Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact { damagas fronl portion and parts claimed are consistent o the accident,

Repairer's Estimate (Gross) 2 ] 43,585.00
Ravised Amount ‘5% 17.,683.50
Check llems (Estimatad) 55 5,629.00
Total 85 23.312.50
Lump Sum Repair 53

Total Loss Consideration

New for Old Valua 55
Pre-Accidant Value 58 120,000.00
COE / PARF Rebate 55 44 532.00
Salvage Value ot
Margin for Repair 58 75.368.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy caverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck.

{ } Other comments ;

hitps: /isingapore. meritmen. com/claims/index cfm?fusebox=5VCdocAfuseaction=dsp_viewersmartAdocid=4298024 35 preview=18nolayout=1&CF1...

n



*Shiw Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Manday, 29 July 2019 5:08 PM

To: 'Claims'

Co Admin-D (LKKAuto); Admin A; SUR; assignments

Subject: RE: OD CLAIM FOR YOUR INSURED SMJ 9503 A DOA: 21/07/2019 VEHICLE IN
Dear Troy,

Please refer to the below email from AlG.

From: Chan, Yoke Shi [mailto:yokeshi.chan@aig.com]

Sent: Monday, 29 uly 2019 5:04 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; 'SUR’ <sur@lkkauto.com>

Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Subject: OD claim # SMIS503A

Dear Shirley,
As spoken, please inform Premium Automobiles to assist insured to activate the LOU for insured.

Thank you

Reqards,
Yoke Shi

AlG
Claim Adjuster Il Singapore FNOL, Claims Operations — Auto

Thank you,

Best Regards,

Shirley Higw | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email: SurE|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Monday, 29 July 2019 5:02 PM

To: 'Claims' <claims@premiumauto.com. sg>

Ce: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@Ikkauto.com>;
assignments <assignments@Ilkkauto.com=>

Subject: RE: OD CLAIM FOR YOUR INSURED SMJ 9503 A DOA: 21/07/2019 VEHICLE IN

Dear Troy,
As instructed by our client, please proceed to repair the insured vehicle SM 9503A (Excess § 800/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.



All supplementary items and unconfirm items are subjected to further approval from insurance company
‘before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shiriey Hiew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: £256-3561 | email; Sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408923)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 29 July 2019 3:12 PM

To: Admin-D (LKKAuto) <admin-d @Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>;
assignments <assignments@lkkauto.com>

Cc: ‘Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR YOUR INSURED SMJ 8503 A DOA: 21/07/2019 VEHICLE IN

Dear all,
Kindly assist to advise for this case mentioned and for approval
Thanks

Best Regards,
TRay Goh
Claims Advisor

Premium Automobiles Pre Lid o Wi
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12442019 Marimen e-Clalms

View Received Message

This mall s associated with :

*SMI9503A [Eiml!?l?ﬁﬁ}
oD
Jul 21 2019 3:00PM
[TOH LAY LING]
Premium Automobiles Pte Ltd

[ Reply | _Reply All || Mark as Unread | print Message | _Deiete Message | Forward | o

From _AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 02/12/2019 10:42 AM.
To LKK_HQ . :
Subject  Alert - Adj Mandate Approved (5§19768.48) - SM19503A - Claim Handler: Chan, Yoke Shi

[A.pprwed:l.?’?ﬂ.ll-l.

'DOCUMENTS SUMMARY - N o
There are no documents. B

hitps://singapore. merimen com/claims/index. cim Plusebox=SYCmailAfuseaclion=dsp_viewSmode=1&inboxid=1581812&I0omainld=118I0bId=T41581... 172




View Received Message

This mall s associated with :
*SMIS503A (6653322TE75G)
oD
Jul 21 2019 3:00PM

[TOH LAY LING]
PFremium Automobiles Pre Lid

["Reply | Reply All || Mark as Unread || Print Message | | Delete Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 268/08/2019 15:18 PM.
Ta LKK_HQ I
Subject  Alert - Adj Mandate Approved (5$20917,50) - SMJ95034 - Claim Handler: Chan, Yoke Shi

Approved:20917,.50:

DOCUMENTS SUMMARY
There are no documents.

hitps:/isingapore. merimen.com/claims/index. cfm Musebax=SVCmalldfuseaction=dsp_viewbmode=1 &linboxid=1539855&Domainld=11&i0bjld=7... 12



8/28/2018 Merimen e-Claims

View Sent Message

This mall is assoclated with :

*SMI9503A (GES53322TBTSG)
oo
Jul 21 2019 3:00PM
[TOM LAY LING]
Premium Automohiles Pre Lod

[Resend || View Reciplents | _Print Message | _Delets Message | Forwarg | ;

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 16/08/2019 11:30 AM.

To Victor-CK. Koh@aig.com

cc yokeshi chan@alg.com; sur@ikkauts.com

Subject Fw: Re: Alert - Adj Mandate Malntained - SMJS503A - Clalm Handler: Chan, Yoke Shi
RE-SEND

Hi Victor,

We refer to your below emall above matter.

Check ltems no. glven is ftems ne. 11, 12, 13, 29, 37, 39, 43, 53, 61, 63,

Thank you.

Best Regards,

Shirley Hiew | Casa Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto.com | fax: 6256-4315

Blic 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

<+~ Driginal Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 05/08/2019 09:42 AM

Subject: Alert - Ad) Mandate Maintained - SM18503A - Claim Handler: Chan, Yoke Shi

Malntalned: What are the check itermns glven?

'DOCUMENTS SUMMARY ) - ]
There are no documents, |

hitps /isingapore, merimen comiclaims/index.ofm Husebox=SVCmall&fuseaction=dsp_viewAmode=0AIMSGID=1878661&cur_ialiasid=128cur_va... lrd




B52019 Meorimen a-Claims

View Received Message

This mall Is associsted with @
*SMI9503A (66533227B75G)
oD
Jur 23 2019 3:00PM

[TOH LAY LING]
Premium Automohiles Pte Ltd

[ Reply | Reply All | Mark as unﬁ] Print Mu:Tgu I_D_IIEKIHE‘;‘;_I Forward I

From AIG Asia Pacific Insurance Pte. Ltd, [AIG_SG), sent on 05/0B/2019 09:42 AM.
Ta LKE_HQ

Subject  Alert - Adj Mandate Maintalned - SMJ9503A - Claim Handler: Chan, Yoke Shi

Maintained: What are the check items given?

DOCUMENTS SUMMARY S
There are no documents.,

hitpa://singapore.mermean.com/claims/index.cfm Husebox=5VCmail&fuseadtion=dsp_viewhmode=14&linboxid= 15273808 Domainld=114i00jld=12... 1.2




Tr2eR0e Merimen a-Claima

View Received Message

This mall is associated with -

“SMI9503A (66533227875G)
oD
jul 21 2019 3:00PM
[TOH LAY LING]
Premium Autamaobiles Pte Ltd

Ilwhri hplrlll.] Hurhuunuld] Frh-:tHungn] Dllutﬁm-ud Fnr#u'd]

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 29/07/2019 16:19 PM.
To LKK_MQ
Subject  Alert - Ad] Mandate Approved (S$17683,50) - SMI8503A - Claim Handler: Chan, Yoke Shi

Approved: 17683.50:Re-Inspection to be done for damage check and supplementary (tems [ labour,

[DOCUMENTS SUMMARY ]
There are no documents.

hmJHMWMMmmmmm?M*mﬂmm_mWiﬂwﬂ 523820&I0omainid=118i0bjId=7... 12



Shlrlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 4 December 2019 11:13 am

To: Boo seng yak

Ce: Adrian Ling (LKKAuto); SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SMJ9503A - OD AIG - SURVEYED 24 JUL 19

Dear Mr. Boo,

Confirmed final fig $19,768.48 @ 11 days of repairs before excess $ 800/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phona: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 17 October 2019 2:17 pm

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Shirley Hiew (LKK Auto)
<ShirleyHiew@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SMJ9503A - OD AIG - SURVEYED 24 JUL 19

Hi Adrian and all,

Revised estimate and photographs attached.

Please confirm repair cost of 519,768.48 @ 11 days of repairs exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb



Tr25E019
» Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owmer ID:

Vehicle Details

Viehicle No.:

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Malke:

Vehicle Modek:

Primary Colour:
Manufacturing Year:

Englne Mo

Chassis No.

Maxkmum Pewer Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
CIOE Expiry Date:

COE Category:

COE Period{Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 2019

PARFICOE Rebate Enquiry

Singapore MRIC
TaBA

SMIFS03A

Mo

25 Jul 2019

AU

Q2 10TFSISTRONIC
Yellow

2018

CHIC24341
WAUZZZGASKAOZ2456
B5.0kW (113 bhp)
$23.678.00

26 Mar 2019

24 Mar 2019

o

$25,150.00

Yes
25 Mar 2029
§18.862.00

25 Mar 2029

A+ Car up to 1600cc & 97kW [1306hp)
10

$26,659.00

£25,770.00

$44,632.00

PRSI, e R T A LT IR0 1 B P L ST L M M1 R i P PN _ =T UoUsUu L



MPa 1 R0ESEEE-01 | Promium Auiormbiles Pie Lid - US)
ENTRY DATE & TIME: 22072018 18:582
SUBMITTED BY: Teny Foong Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plossa report comectly the detalls of the accident 1o spead Up the claims process

2 This Form must bs completed by the Policyholder andfor the Authorised Driver.

3. informatian provided must be as truthful and accurate as possible. Any willul misreprasentation or witholding of malorial tacts may allow msurance companies o
rapudiate poiicy kability

4. The ssus and acoeptancs of this Form by Insurance companies is not an sdmisslon of policy llabillty on the pant of the insurance compames

5. Anvy false reporting may be referred to the Police for investigation.

6. This report will be forwanded by the insurers of the GIA Records Manegemen! Centre established by the Genzral Insurance Association of Singepore (GIA) for
archiving and thal coples of this report will, for 8 fee, be made avaitable upon apphcation by nterested panes

7. By the lodgement of this repart 1 the Insurers, you hereby cansant to ihe archiving of this report &t the centre and o coples of the repen baing mada svailable
aloresald

ACCIDENT STATEMENT

Date Of Report 22/07/2018 18:52
Data Of Accident 21/07/2018 15:45
Exact Location Of Accident ALONG PIE AT THE ENTRANCE TO CLEMENT| ROAD
Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SMJB503A
Insurad/Policyholder
Namea Of Registared Owner TOH LAY LING
MRIC Mo SHOOCKTABA
Emall Address TOH LAYLINGECHANGIAIRPORT.COM
Moblle Phone Na (LOCAL) +65-06844408
Alternative Phone No OTHERS-96B44408
Vehicle Particulars
Manufacturer AUDI
Model Q2 1.0 TFS1 S TRONIC

Exact Purpose for which vehicle was being used al oo e (iSE
lime of accident

Are you claiming under your own Insurance policy YES
for repair to your vehicla?

If Mo, Please state actlon to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHENSIVE

Fleat Palicy NO

Polley Number 1900079887

Cover Note Number

Driver

Mame of Driver SIM YEW KEONG

NRIC No SHAXXA94H

Date Of Birth 04/021877

Occupation INDOOR

Date Of Driving Pass 1311 1/2007

Driving Experlanca 11 YEARS AND 8 MONTHS
Gender MALE

Maobile Number (LOCAL) +65-91 144070
Fax Number

Mrantard klimhar MTHERS G1144A0TN



APT BLK 272 TOH GUAN RQAD
#09-79

Posicode 600272
Was driver an employee ol the Insured's Company NO
If No, Relationstip of the Drver with the Insured SPOUSE

Vehicle Ragistration Number of Driver's Own -
Vehicle .

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicla)
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyad lo hospital by

2

ambulance? ne

Was any olther malerial or property damaged? YES

| have been approached by unknawn person(s| NO

saliciting/offering accident claims assistanca.

Number of Passengers (Including Driver) 4

Passenger 1 NAME: TAN LAY LING

GENDER FEMALE

Passenger 2 MNAME: OLIVER SIM
GENDER: ' MALE

Passenger 3 NAME: . OSCAR SIM
GENDER : MALE

Details of Police Action

Was the accideni raported 1o the police? RO

If Yes Pleasa stale which Police Station

Was notice of intended Prasecution given? NO

It Yes, against whom?
Circumstances of Accldent

AS | WAS SIGNALLING TO SWITCH LANE FROM 15T TO 2ND LANE. A BIKE APPEARED AT THE ZND LANE NO TIME AND
SPACE TO STOP, SO MY CAR HIT THE CAR IN FRONT

Attachment(s)

Are accidant pholos avajlable for attachmeant 7 YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SLD3010Z
Vahicle Make/Model/ Colour MAZDA 5 BLACK
Details Of Properties
Vahicle Category PRIVATE CAR
MName of Drivar PUNG HEE LEONG, MALCOM

Foge 3 of 34



NR|C/Passport Number SBO13280H
Contacl Number BET99614
Address

Postcode

Insurance Company Name

Natire Of Damage

No. Of Passenger {Including Driver)

Page 3o 14



IMPORTANT NOTICE

i Fwisas repee | LRrvpcily the details of the siuten ) i spaed up the Ll g1
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§ Whinmation prowided inut be s truthiv snd scourate s el Aoy =St m rprvaestiton o wilhalteg of materal
barts may sSow rurance (evpane 1o epudiste poiicy hebilrty.

L] 1!--ﬂmdhhnmmumumﬂm%ummumm
Ly

* fm tale eperting may be reterred 1o e Pobs tis mynigangn

i n-mmuhmhnmuﬁm_hq_mﬂn-whmm
ﬁ“dwfﬂlﬂﬂlﬂ“ﬂﬂlﬂdMMﬂhahhﬂm“#n
inferettes partms

7. By i hoigment of 1 Iepon e it npseers, pou Berely Consent o e arrbuing of B regart gl te ety oo (s poge o
the rrsrt by rade o eqcdoer sloresad

B Comant usdrt the Periona] Dats Protedtion Aot (FOIA|
{untienticd Mircwirdge agree o5 consent fhat

ad Foby amiasrer, sy wive Wing o e Gertsl s wtice Ao satien of Sogaporr | “GIA") mayd dre petmetfed i collert, we,
wuﬂ-n—qmmﬂm_unmmun T T
Prwised by i e potiaised by my B jceliscisrly the “Perionsl infermation”) asd e and tranier gk
“Mnd“lmm“mhﬂﬁhhﬂniﬂ——mnmm
MhﬂﬂhanhMMh-ﬁmmmm#uh
mmumﬂq“”—umm-mﬂmhhm
“.

Il meocensing. handing anutior dealing meeh iy (e wiilasmg the wttisment of the e D Ey P ey
HrvrtapaiorT SEAATHA TR The £l

fall Fraeatigaticg ihe deoident sl mry cheera:
Dﬂmu-ﬂmmnMuMhﬂ-ﬂnq

L) adrmamabar eng oy i i Ating $1ar miaibing 97 CETTHSERTSEE. HLINEIMENIS, e gty or el il et 16 e
S el by g e of Eeriae peessss dats st e \n g abiowt deberry ©f The sarsw o Wl @8 o6 [T

w3t towe of emarin e e Dt hagin ) s for

I8l te==unlug -ﬁ“u-n—n‘ FraLrsng. Sauding amslir dweirg meTn Wy LT |E0ow ) vy Thie
“Purpasen”|

[ E T e e T L T T S e e p—, T it L VTR Py e prirvTTed
RO ALY, uae. istitrer snilf e procrit M Prrasns b ghien Lo =% g e of e dbove Purpows aad

Ir) o Rerroed imbarmgiom may rom be St by wmy o ine W= el DA 1€ (e rd Sty dor e g1 s uather oo
grrtiinciieding thisl' e las trmm) ahab may fe cted dotyas o Samgacorn. fad e e more it the shioes Pyt

2]y Fervomal informurnm v sn be oolecIeg Bsd dieg o chvmpuily Chanmn beatiop fur than purpeess o b dremctas,
Htvrilguton mul susageees = prewet gad o 4ty

1#1 (b intirmatem se cobpcad wste! [d] sboss g b ok J Hesi Wruerd

I 10 ot e mmdlioe gy ether thired parte Thae gt Fdvaaabing, meRsIgEME, CL iy &4 s ing T
TRESUTEN L entndcaTien! ] gEATIONe T agreiir i rgnnably Meosird b B posponay Vsted, o1

[HI fiae gty a?h ris ety g By Frgedilei ey G oF LUWIT SrmeT )

¥y phegar | bt __ Lot s Liphaduse N n hprﬂt-q-h-
Sy A e 1 }H‘Jﬂb‘ [ T R S S LS R [P (A
J Lt § T ams bt bl

Page 4 of 34



SRITOH PLAN

\ !
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GUNINAL INSURANCE ASSOCIATION OF SINGAPORL RICORDS MANAGEMENT CENTHI
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IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
[A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original Raportig : PP 1 A07Sa¢g VehicleRegistrationNo: ] 05 A
Namein srewn e mng © Teh I"j 1"‘_? NRIC/FIN/PassportNo 31 H1338§ 40
(*Vehicle Driver / Vehicle Owner) [*) Please delete as appropriate
Address . Apt Bk I Toh Gy fagd $00.74 fGeo272 pe—
Contact(rel)  :__ 1 ER4he] Mobile No.
EmsilAddress  :  oh 'l:-!ln;lﬂ d"“;'!"-"""f"f o
Date ofAccident :___ 21/ Time of Aceident 5-8Spw
Placeofaccident - Mlems OE oty adbveeg £ cliwes goad

Insurance Company : i El

(B) ADDITIONALINFORMATION / AMENDMENTS:

lhnunudnupmmﬂ-mm«udmlmﬂuuuﬂhtnindmmﬂw infarmation or
make the following amendments:

(iR g dl.l dndi ff ‘“'J""i ‘Elu‘--t'| "‘hllnj"; b '”f"vlfu.l'"i

Date. : e Mame:  Diely o0 Mac f‘wﬂ

%
WRIC/FINNO. (- 46k 1743 L ‘J
s 3¢{3faen
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TOH LAY LING (ZHUD LILING) Vehicle No. : BMJBS03A
Period of Insurance : 26 Mar 2018 To 25 Mar 2021 Palicy No. : 1900079857
Engine No. : CHZC26341 Endorsement No,

Chassis No. { WALIZZZGASKADZ2456 lssued Date : 27 Mar 2018

ABOUT THE COVER

Mak=Moded : AUDI Q2 02 Sport 1.0 TFS! S tronic
Engine Capacity/Tonnage 888,00 CC Sum Insured  Market Value First Year of Regstration 2018
Diriver Restriction HA Off Peak Car Mo Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled to Drive®

uj The Sy oices
B by S RS e e D TR P ST S PO e
Trom Pulcy will indw=vafy e #olcyoee of 07y STwriied Fiest iy F iainhe Sael Me soaclied age wndsen

Yuu haen (D Dy BF sodionEl sam of B3 000 an Preapennnond Drver Daoes” CE0RL I Pou e o Yowr Amoniesd Dnes (namail ar irmamed hes e e D palen ey sapareece.

Age Condition 35 years old and above

Limitation as to usa®

L winly S g, dumedln el g BT e T Pl by e

11F‘-q--“u-bﬂ-'mtmunmhnw|:, 1 R R § T CETEDE 0 QOO ST TN TR T LIRS DU Wi Eny T

Bl BF ubs dd §Ny Pulbesd iN CoINecnn sl Mo TTRde

Losa of Use 18000 - 200000 Ootionsl

* Lssistions rendered mopereiee by Sectun § of M Moo veindes (TeoFery R eo Compenesten| A (Sap 100) ard Secoen 85 of ine Moet Tranapor Ao Y uialeysia) aew ool o
T o e 1

Saction 1
Firw - 30 Owin Damage - $800 Thafl - $8 Flood Cover - 30

fl-mnt
Prugarty Curiage - $0

Windszresn ;3100

| Named Driver and Excess Jwtacn mppil st
TOM LAY LWL (THLIO LN = SO0 (O D)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS |i

Vduh Covsreee Barecs Centar Add 55 Lkl Raad 1 ingapare +06600 41842121

Tov wihet épproved Reporteg Semreudll samuneed Reparers skl GOFmEn Sur Tl SESaleit ey Anlies o 80 (118 L1000 Alemateely oo Py e H Al seline wes m 0o 83
e AN B0 Meotale by Bimiply saaicn aed geveddsad S0 B S (T i Googe Flay

Hire Purchase Company/Employer's Loan: OVERSEA-CHINESE BANKING CORPN LTD

g e cerily st e ey ) woeer s Cantivaie o iemoranes miiies s asand i P o P Whaior e Thert Fary S ano Campenaata b (Can. 1R P iy o
e Hnaet Tranmpan o V88T |Malaveias s B verates Thed Pary e Base 1853 Malayes

O 126263 _‘;M
PREMILAL LEASING -5 :-\g/’,

281 ALERANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAFORE 1504638 AIG Asia Pacific Insurance Pte. Ltd,
Undorwritton by AlG Asia Peciic Insursnce Pie. Lid. &WHH-EI]IEHEEEHHTI!E—__“_

Cm Sy - S (| ey @ 2 S ke T s T LI

T Erviipoiied Wag BT PO MR DT T ST Q4 1% 008 | ween sirfr iy 3 Pada Voo leE i Pl )




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEF THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-
What con the 24-hour AIG Aute Emergency Hotline provide for yau? What should | do in the event of an accident?

" Imedian annisioree s en socwdend . Wi iy el W your SE 50§ RE Pl
. Lrtierge iy Dirss fiwr sergc . Dunmmmimnf-luﬂ--ﬂl-d-pﬂr-n
. Teswang Bedvics (Bcciserd oi pon-acritesd ralmed) - Mapear e secaient b g wily yaur wtvcle damaged of mul)
v Astoce on Mosor Clasma procsdaey B s B Eved FRROING centea or miitoned repasses witie 24 hows o e
0 Ul Faforr ol Anmatais il werking day af Fié scsiden,
. SGaibral W T S e R & T thied partyies) ta ANG
If no one is injured in the sccident: "

Wi wre rol requined fa make ary polics repot.
Flpcom wahechs nmbsr nans B00 ROFEEE MELTINCE TOMparty Ane pakcy memeer of e e swen sl and el

- e ow o

Collact geils (nems sgdess ang g | of wAir mnciioe fry o isan phomgrants of #n aoene of e secide.
Hiapnr frin ACcedarn Im un it v antiche |wtelt ged b2 el A8 BEErved reborling CeMinE o AUINORSE FeRRIVRIE et 14 Four o fe hest
wking oWy of Ihe RCcides

It the accidont involves injurios or damage to government property & vehicles, foreign registered vohicles or non=injury hit & run case:

Flapar! Tin accaen] B9 he polce, proveng 1ull delids of Me croumatanced of e scooent

Figscirms] whicie murtitael e afil sodienn, iaLmAoe commney B pality tuitined of the sies dieer i) and weiscie|s) iF applcatis,

Calhert tutails (namie_ aidireas 8n0 Coningl rure ) of sdinesses Bndics iy 10 Ueke EhoingeERie of B ezens B e sccuent,

Frapor T Becader b5 i wil) your scodes] ywhick |whaiter Samaged & nol) W8 s appresed sporing - fl Pepaire waiftin 3 Pringts o e Pt working
diry 5l M pocdenl, )
L

' )
R c NT

Applicable only if this benefit is included in your motor insurance, Flease mefer to your Policy Schedule for detalls. Palicy terms
and conditions apply. Please call our customer service hotfine number (65) 6419-3000 for assistance.

The Centificate of Insurance (Cl) should be produced withoul demand whan collecting the Rental Car and the Rental Car Company
reserves the nght to verily the entity of the holder. The Cl is the property of AIG and its use 18 subject 1o the terms and conditions
contained in the Loss of Use Endorsement under the palicy issued to the policyholder

Steps to activate Loss of Use Car Replacemant Benefit and Important Information

1. To aclivate your loss of use car replacement please contact the Rental Car Company (ksted below) after liling/reparting your
accident claim

Your rental car will be mads avadable within § working how's of activation with the Rental Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, & copy of the Accident
Repon from Audi Customer Service Centre must be produced,

The number of days is based on Ihe period your vehicle is in the repalr workshop unless the number ol days of loss of use
entitiernant is stated in the Palicy.

Rental cars are sinctly for use in Singapore only,

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Renlal Car Company on per day

basis,
Upgrade of Rental Car is avallable upon reguest subject (o additional charges by the Rental Car Company,

Mo ok N

~

Rental Car Company: Papular Rent A Car Pte, Lid.
Activation Hotline: BT42EBER

501 Guillemard Road Singapore 398840

Operation Hours: Monday to Friday: 8am to §pm Saturday (Half Day); 2am to dpm

“Tim Manial Cor Comuerey s Tarea L C w1 w peluniduiie ederls Depusd @ bgilily b e Seesl Cp Colsmion Dirtusgs S w90 )
L

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be compled with. Policyholders are hereby wamed thal under the
Mator Vehicles (Third Party Risks and Compensation) Act (Cap.89). it shall be unlawful for any pemon to use or cause of permit any
other persan o use a motor vehicle without & valid policy of insurance undar {he Act,

The Policyholder is further wamed that on the sale of @ motor vehicke, they mus! surrender the Cerlificate of Insurance ana the Policy io
the insurance company. |f the Cedificste ol Insurance has been |ost or destroyed, a Stalutory Declaration (o thal effect musl be made.
Failure to comply with this cbligation i an offence under the Motor Vehicles (Third Parly Risks and Compensation) Act (Cap.B8)

Trus Policy will cease 1o be valia once the motor venicle has been sold 10 ancther person unless the transfer of intarest has bean duly
notifed lo and agreed o by the insursnce company concarmad, If the insurance company agrees to cover the new owner, they will lssue
a new Cerlificaie of Insurance in the new cwner's name. The premium chargeable may vary according 1o the new owner's profile,



Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No 1 B366 2323

Fax No : 68411183
Reference : PA/OD/0BS0/2018/TG
Date 1 23-jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tah Lay Ling

Address Apt Blk 272 Toh Guan Road
#09-79
Singapore 6500272
Telephone (HP} +65 96844405
Type of Claim Own Damage Claims
Policy No. 1900075887
Vehicle No SM) 9503 A
Model Code Audi Q2 1.0 TFSI S Tronic
Model / Year 26/3/2019
Engine No CHZ (26341
Chassis No WAUZZZCASKAD22456
Mileage
Date In
Liability
Excess Cost -
Estimated By lohnny Boo / Allan Wu
Accident Date 21-)ul-19
Place of Accident Along PIE at the entrance to clementi road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour C| for Accident Vehicle. SM] 9503 A

Estimated Surveyor's
S/n Nature of Jobs Charges Reccomendation
To remove and transfer front wire hamess for -
1 headlights, horns, outside temperature sensorand S/N § 360.00 ]_,_,f"'
headlight washer assy.
To remove and renew aircond condenser, radiator, /.-f /{fr g -
3 additional radiator, electrical fans and cm:ntml unit. S/N § 1,400.00 1/
To carry out vacuum/regas and to pressurise cooling /
system. /
3 To dismantle lhs front door panel trim. To remove S/N $ 300.00 P

and reinstall Llhs wing mirror assy.

3060 (With Lok Gti'ar

To dismantle and renew front bumper, both front

fenders, bonnet and both headlights. To renew ) :
4 front lock carrier and align console to position. Re- s ?'W L7252 (H‘qﬂ"f Lock Geme

install all parts removed. //‘

P
s SV v )

To respray front bumper, both front fenders, bonnet A o0
s and lhs front door. s S,BGﬂ.ﬁﬂ
4 Tocarry out diagnostic check. S/N S5 192.00 ~

TOTAL LABOUR CHARGES $ 14,752.00




Fremium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SM] 9503 A
S/N_ Parts Description Mk
1 FRONT BUMPER ?-'#»J—fr" s 1,705.00 — ! ¢4
2 FRONT BUMPER FIXING PARTS A & s 31400 -

3 FRONT BUMPER CRILLE - CENTER Coted— s 179.00 — I3
4  FRONT BUMPER AIR GRILLE-LH/RH 24 pebd 2 s 30700 | $555-

S FRONT BUMPER AIR GRILLE REAR COVER-LH /RH W/~ ¢ 61.00 ° X

6  FRONTBUMPERSPOILER B¢ wf~t—d S 273.00=

7 FRONT BUMPER CLOSING ELEMENT A€ Mec s 142.00 -

B  FRONT WHEEL SPOILER - LH/RH s o 2 s 62.00

9  ADAPTER-LH/RH Mot /%C 2 0§ 70.00 2. )

10  RADIATOR GRILLE = Cmel—d s 1,301.00 ¥
11 RADIATOR STRIKER PLATE Greclied . S 114007 v |

12 FRONT BUMPER CARRIER ‘Beak s 625.00 7 + 99
13 FRONT BUMPER FOAM FILLER PIECE Tauded - s 71.00 " 9
14  FRONT BUMPERTOP COVER e{_ $ 91.00 :
15 FRONT BUMPER GUIDE SECTION-LH/RH /=7 ~ 2 s 6400

16  CAUTION STICKER 3 13.00 —
17 ACSTICKER ?’“‘* s 700, =

18  SIGNALHORN - LOWTONELH ‘Wef Nees S 26200

19 SIGNAL HORN- HIGHTTONERH V3¢ eer s 180.00 -

20  SPRINGSHACKLE-LH/RH M — 2 S 57.00 *

SUB TOTAL SPARE PARTS $ 5,898.00

All charges are not inclusive of GST.
Legend ! Remarks (OK) = Appraved, Remarks (X} = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No,. SM] 9503 A

S/N  Parts Description W&
21  FRONTFENDER-LH/RH L# BucletA  FH bt 2 8 2,00400" | O#&
22 FRONT FENDER ATTACHEMENT PARTS ot Mee 2 s 72007 ¥
23 POPRIVET Mee 12 § 36.00 + \5}
24 FRONT FENDER BRACE -RH M s 29.00 ¥
25  WHEEL HOUSING LINER -RH M~ = s 183.00 *

26 WHEEL HOUSING LINER ATTACHMENT PARTS M=t o s 52.00
27 BONNET TVt Aed s 2.549.00 =
28 BONNET ATTACHMENT PARTS M1 5 149.00 ~
29  BONNET LID HINGE-LH / RH Bt W 2 S 111.00= 7
30  GASFILLEDSTRUT et »n S 93.00 ¥
31  SOUND ABS FOR ENGINE BONNET M= S 201.00 *
32 IMPACT PROTECTION - CENTER S 27.00— 21 40
33 IMPACT PROTECTION - LH ks s 28.00 7
34 IMPACT PROTECTION - RH s 27.007 <+\- =
35  FRONT FENDER COVER-RH /“{*— s 37.00 %
36  DEFLECTORCOVER-LH/RH 2+ " 2 5 28.00°
37  BOWDEN CABLE - CENTER :h-a—-rJ-' s 53.00 '
38  LID LOCK CABLE pré At s 67.00 7
39  LIDLOCKCOVER  De—yped 5 s.00 7
40  RELEASE ELEMENT FORLIDLOCK AT Alce $ §3.00 ©
SUB TOTAL SPARE PARTS $ 5,898.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SM] 9503 A

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41 BOWDENCABLE-LH/RH Nof Xey 2 % 105.00 7

42  RELEASE LEVER Nl e, $ 12.00”

43 HEADLIGHT MOUNTING-LH/RH et coulud - 2 s 21400 7 -

a4 HEADLIGHT-LH/RH  RH  (ut 2 s 898200 4 %9/
45  HEADLIGHT POWER MODULE s 693.00 4

46 HEADLIGHT CONTROL UNIT 5 S508.00 +

47  HEADLIGHT HEATSINK-RH | Mt m S 666.00 +

48 HEADLIGHT HOSE - RH s 26.00*

49 HEADLIGHT LIFT CYLINDER - LH / RH 2 s 155.00 +

50  HEADLIGHT WASHER HOSE s 170.00 +

51  HEADLIGHT WASHER T FITTING s s 27.00 ¥

52  HEADLIGHT WASHER ELBOW FITTING' 308 81.00 * )
53 FRONT RADIATOR LOCK CARRIER %fv-—f-d : s 907.00 '
54  ACCONDENSER At—pda. Deasted s 503.00

55  ACORING 7/ T 5 3.00 +

56  ACORING f 3 400 *

57  COOLER FOR COOLANT Famiien 5 878.00 4

S8 ADDITIONAL COOLER FOR COOLANT Mo - s 837.00

59 COOLANT T M 4 s 165.00

60 COOLINGFAN P Ate 5 1,046.00

SUB TOTAL SPARE PARTS $ 15,982.00

All charges are not inclusive of GST

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SM] 9503 A

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
61  RADIATORAIRGUIDE-LH/RH R Jela—d - 208 seo0 * /S 4! ﬁ
62 RADIATORSEAL-OUTERRH st NoEmEE AL - 6.00 + 8¢
63  RADIATOR AIR GUIDE - UPPER CENTRE hﬁo-_d. 5 19.00 1
64  FRONT PANEL AIR pucT ALt Ao 5 53.00
65  AIR HOSE FOR ENGINE Mot ~ 5 62.00 »
66 AIRFILTER Al AL 5 259.00 '
67  INTAKE MANIFOLD A & S 129.00 +
68 WATER DRAINAGE HOSE ML 5 31.00 #
69  FRONTNO. PLATE Bewd 5 4000~
70 SUNDRIES No- 5 400.00

TOTAL SPARE PARTS S 28,833.00

TOTAL LABOUR CHARGES $  14,752.00

GRAND TOTAL $ 43,585.00

All charges are not inclusive of G5T
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved TR n

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : B366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost -
Liability
Remarks

L

Please Note

L

Adoan M
3%‘/{}?,{‘1 T)

Mot AXionbe b

LEK Auto Cansultants hance natify
he Repairer of the foliowing:
* To resurvey beformutter sorey Fainting
* To cispiay dumaged nasting SuIg resurvey
* Para pross e sutend i conlinmation
* Therd panty survey 1s on 8 “Withaut Prisjucice” hanes
* No ilsgal mociicamon 1| is aowsd
» Suptsenanay dumy 5] M De rosurmved ard
B nubjoct il ippresead 1am Ingarance Company

Fermowlenged by Fapames
S
Cae

A 9‘7} ('Ld,fL-:-d'. Loclc Gn'er)
79 Dﬁ/; (Wit Leck laes)

This estimate s based on visual inspection of the affected vehicle

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khail at

Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel: 6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel : (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Parts

=l @ U I W B =

BTy LR D E e L e R ——

Lid lock with micro switch
Bonnet striker LHS
Bonnet striker RHS

Front fender outer bracket RHS
Front fender outer bracket LHS
Front fender middle bracket LHS

Front fender inner bracket LHS

Estimate No. PA/OD/DB30/2019/TC
Date 31-Jul-19

Service Advisor Glory Tan

Pages lofl

Regn No 5M) 9503 A

Model No Audi Q2 1.0 TFSI S Tronic

sifor{ A

WKk Auto Consylianis hence nolily

the Repairer of the faliowing:
w 1o dspley camacs ] Fi ey
« Party pvcoy and pubjesct 1o oonlirmatiorn

rviry (500 B Wilhoed Projudics” Deam

A partis) durss

i) mul be esorveysd B
| apceoa feam Insuranos Lompany

|LJOTAL .........

Unit Price Amount

367.00 T4~

100004~

100.00 b
43.00 I
a300bf. °
14.00 bt ~
14.00 |4 ~

L T T S T T o i P Vo

S 681.00

'$  681.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684111B3

Telefax
7 Material List for Accident Vehicle Regn No. SM] 9503 A
or 5e 1\-.?1,1 | Damaged Parts & Prices
> S/N__Parts Deseription S/Nett Remark
w I FRONTBUMPER “Pi3fed—cd $  1,70500 "
2 FRONT BUMPER FIXING PARTS A¥ %~ s 31400 -
3 FRONT BUMPER GRILLE - CENTER Cotedd 5 179.00
4 FRONT BUMPER AIR CRILLE - LH /RH  2¥ w«ﬂu—J 2 8 0780 [ S350
S FRONTBUMPER AIR GRILLE REARCOVER-LH/RH ~ 2 5 61.00 ®
6  FRONTBUMPER SPOILER  ifat—d s 273.00=
7 ERONT BUMPER CLOSING ELEMENT s 142.00
8 FRONT WHEEL SPOILER - LH /RH e oo 5 62.00 A
9  ADAPTER-LH/RH  ° 2 s 70.00 7
¢ 10 RADIATORGRILLE  Cmel-d S 1,301.00
SO rabaToRsTRIKERPLATE T erA 7 s 11400
,\h@ FRONT BUMPER CARRIER Y 5 625.00 7
‘K‘G FRONT BUMPER FOAM FILLER PIECE  (rm " $ 71.00 "
14  FRONT BUMPER TOP COVER et —d 5 91.00 =
1S FRONT BUMPER GUIDE SECTION - LM /RH #A* =~ 2 % 64.00 -
I6  CAUTION STICKER 3 13.00 ~—
17 ACSTICKER ?""- $ 700
18 SIGNAL HORN- LOW TONELH 7 5 26200 7
19 SIGNAL HORN - HIGHT TONERH $ 180.00
20 SPRINGSHACKLE-LH/RH  NA o I 57.00 *
SUB TOTAL SPARE PARTS $ 5,898.00
All charges are not Inclusive of GST,
Legmiuf Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neti

m{.&(ﬁ



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SM] 9503 A
5/N__ Parts Description M
21 FRONTFENDER-LH/RH M W; {4y ?-r-f 2 s 2,094,007 / T §
¥ FRONT FENDER ATTACHEMENT PARTS i 2 5 72.007
21 POPRIVET fA 12 § 36.00 4
24  FRONT FENDER BRACE-RH M s 25.00 &
25 WHEEL HOUSING LINER-RH MN-¥» 5 183.00 *.
26 WHEEL HOUSING LINER ATTACHMENT PARTS AL & 3 52.00%
27 sonner 7 Pideded $ 254900 ~
n\ 28 BONNET ATTACHMENT PARTS AU/ s 149.00 7 X
% - @ BONNET LID HINGE - LH/ RH P& * 2 5 111,00~
0 GASFILLEDSTRUT Mo s 5 93.00 +
il SOUND ABS FOR ENGINE BONNET Ao 5 201.00 *
iz IMPACT PROTECTION - CENTER 5 27,00 i
33 IMPACT PROTECTION - LH e 5 28.00 =
34 [MPACT PROTECTION - RH 5 27007
35 FRONT FENDER COVER-RH /= 3 37.00%
36 DEFLECTORCOVER-LH/RH e 2 2 8 28.00%
SNED)  BOWDEN CABLE-CENTER 2 {,-4 /£ s 53.00
38 LIDLOCKCABLE 7 3 67.00 7
ANE) upLockcover T s/ 5 9.00 7
40 RELEASE ELEMENT FORLIDLOCK 5 53.00 -
SUB TOTAL SPARE PARTS $ 5,898.00

All charges are not inclusive of GST

Legend

Remarks (0K) = Approved, Remarks (X} = Not approved
Spare parts are Special Hett.



Telefax
Material List for Accident Vehicle Regn No. SM]1 9503 A
S/N__ Parts Description mﬂ%
4l BOWDEN CABLE-LH/RH 7 $ 105.00 7
42 RELEASE LEVER 7 o~ 3 12.007
WMD) HEADLIGHT MOUNTING - L f@c"! 3 214007 1]
o MG sempucHT-tHiRe RA et S 898200 449/
T L’g}.« 45 HEADLIGHT POWER MODULE B 693.00 4
46 HEADLIGHT CONTROL UNIT 3 508.00 4
47 HEADLIGHT HEATSINK-RH | A m 5 666.00
48 HEADLIGHT HOSE - RH 5 26.00*
49  MEADLIGHT LIFT CYLINDER - LH / RH 5 155.00 +
50  MEADLIGHT WASHER HOSE 5 170,00 *+
51 HEADLIGHT WASHER T FITTING s S 700"
52 HEADLIGHT WASHER ELBOW FITTING 5 s1oo ¥
.,'_\ﬂ\Q FRONT RADIATOR LOCK CARRIER 1 G 5 907.00
WAED  ACCONDENSER wit pia M7 s 503.00 *
55  ACORING 5 3,00 +
56  ACORING ]’Hh 5 a00*
57  COOLER FOR COOLANT Fanthie s B78.00 A4
58  ADDITIONAL COOLER FOR COOLANT Nof & 5 837.00 #
59 COOLANT  ° 5 165.00 7
60 COOLINGFAN M- Ao s 1,046.00
SUB TOTAL SPARE PARTS $ 15,982.00

Premium Automobiles
55 Ubi Road 1, Singapore 408699
fel: 6366 2323 Fax:6841 1183

Aall charges are not inclusive of G5T.

Legend : Remarks (0K} = Approved, Remaris (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408695
el 6366 2323 Fax:6841 1183

Telefax

S/Nett Remark
WMD) rantaToR Atk Guioe (T : 2 s se00 * 8
«i’g'\@ RADIATOR SEAL - OUTERRH  # %= &/Th 3 6.00 +
A& RADIATOR AIR GUIDE - UPPER CENTRE 7 o~ 5 19.00 ';
84  FRONT PANEL AIR DUCT 5 53.00
65  AIR HOSE FOR ENGINE N4 A s 62.00 »
66  AIRFILIER o : 25900 7
67  INTAKE MANIFOLD pbf ot s 129.00 4
68  WATER DRAINAGE HOSE AM (o 5 31.00 &
69 A\ FRONT NO. PLATE Beact” 3 40,00~
70  SUNDRIES T 5 400,00
TOTAL SPARE PARTS $ 28,833.00
TOTAL LABOUR CHARGES $ 14,752.00
CRAND TOTAL $ 43,585.00
a)l eharges are nat inclusive of GST,
Legend Remarks (OK) = Appraved, Remarks (X) = Not approved
Spare parts are Special Nett V"._.
NG
/A
N ‘I'q
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Premium Automobiles

55 Ubl Road 1, Singapore 408690
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name : M
rait

Surveyed Date ; Jﬂf,g? l{ 9.
Authorised Date :
Excess Cost -
Liability : !
Sthond Loele :

Remarks o Nt M;MMJ 6 9'7” (o d‘f“ @)

' 9Dhys Wik, Lock Gaovier)
Flease Note ¢ This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repalr, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 8828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claime Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel ; 6366 2323 Fax . 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaluto com sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ Ubl Road 1

Contact No :  B366 2323

Fax No *+  B8a11183
Reference +  PA/ODIOBBOZORITG
Date s 23 Jul189

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr Toh Lay Ling
Address :  AptBlk 272 Toh Guan Road
£09-79
Singapore 600272
Telephone 1 (HP) +65 6844400
Type of Claim :  Own Damage Claims
Palicy No. : 1800079887
Vehicle No : SMJ 9503 A
Model Code :+  Audi Q2 1.0 TF51 S Tronic
Model { Year i 26RR2019
Engine No 1 CHZC26341
Chassis No 1 WAUZZZGASKAOZ2458
Mileage :
Date In
Liability
Excess Cost HE
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 21-Jul18

Place of Accident {  Alang PIE at the entrance to clementl road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel | 6366 2323 Fax: 5841 1183

Telefax
Es ted Labour Charges i A

Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendation

To remove and transfer front wire harness for
1 headlights, homs, outside temperature sensor and SN 3§ 360.00 5 360.00
headlight washer assy.

To remove and renew aircond condenser, radiator,
additional radiator, electnical fans and control unit. To
carry out vacuum/regas and to pressunse cooling
system.

SN § 1.400.00 ] 1,400.00

To dismantle |hs front door panel trim. To remove and
reinstall Ihs wing mirror assy SN 3 900.00
To dismantle and renew front bumper, bath front

fenders, bonnet and both headlights. To renew front

4 lock carrier and align console to position. Re-install all $ 7,200:00 . 3,000.00
parts removed
To respray front bumper, both front fenders, bonnet and
5 e front doar. -] 5.300.00 5 2,200.00
4 To camy out diagnosfic check. SN 8 1682.00 5 192.00

TOTAL LABOUR CHARGES I 1 14,752.00 s 7,152.00




Premium Automobiles

" 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 68411183

Telefax
Material List for Accident Vehicle Regn No. SMJ 9503 A

Damaged Parts & Prices
SIN__ Parts Description S/Nett Remark

1 FRONT BUMPER -] 1,705.00 ] 1.364.00
2 FRONT BUMPER FIXING PARTS % 314.00
3 FRONT BUMPER GRILLE - CENTER 3 179.00 3 143.20
4 FRONT BUMPER AIR GRILLE - LH/RH 2 3 307.00 5 122.80
5 FRONT BUMPER AIR GRILLE REAR COVER - LH/RH 2 5 51.00
5] FRONT BUMPER SPOILER 3 273.00 § 218.00
T FRONT BUMPER CLOSING ELEMENT s 142.00
B FRONT WHEEL SPOILER - LH /RH 2 5 B82.00
8 ADAPTER -LH/RH 2 5 70.00
10 RADIATOR GRILLE 5 1,301.00 5 1.040.80
11 RADIATOR STRIKER PLATE s 114.00 s 91.20
12 FRONT BUMPER CARRIER - 62500 § 499.60
13 FRONT BUMPER FOAM FILLER PIECE 5 71.00 5 56.08
14 FRONT BUMPER TOP COVER 5 81.00 5 72.56
15 FRONT BUMPER GUIDE SECTION-LH/RH 2 5 &4.00
16 CAUTION STICKER 5 1300 9.76
17 AC STICKER 3 7.00 3 512
18 SIGNAL HORN - LOW TONE LH $ 262.00
19 SIGNAL HORN - HIGHT TOMNE RH 5 180.00
20 SPRING SHACKLE -LH/RH 2 5 57.00

SUB TOTAL SPARE PARTS $ 5,898.00 $ 3.623.12

All charges are not Inclusive of GST,

Legend: Remarks (OK) = Approved, Remarks (X} = Not appraved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:B6B41 1183

Telefax

Material List for Acc Vehicle

0.5

Damaged Parts & Prices

S/N  Parts Description SiNett Remark
e 5 3.623.12
21 FRONT FENDER - LH/RH 2 3 2,094.00 5 B37.60
22 FRONT FENDER ATTACHEMENT PARTS 2 % 72.00
23 POP RIVET 12 § 36.00 ) 28.80
24 FRONT FENDER BRACE - RH L 20.00
25 WHEEL HOUSING LINER - RH 4 183.00
26  WHEEL HOUSING LINER ATTACHMENT PARTS 5 5200
27  BONNET 5 254800 § 2,039.20
28 BONNET ATTACHMENT PARTS 5 149.00
28 BONMNET LID HINGE - LH/RH 2 § 11100 % g0.48
3a GAS FILLED STRUT 5 9300
A SOUND ABS FOR ENGINE BONNET s 201.00
3z IMPACT PROTECTION - CENTER $ 27.00 5 21.20
33 IMPACT PROTECTION - LH s B00 5 22.00
34 IMPACT PROTECTION - RH 5 2700 s 21.20
35 FRONT FENDER COVER - RH s 37.00
36 DEFLECTOR COVER -LH/RH 2 5 28.00
b F BOWDEN CABLE - CENTER 5 5300 H 41.68
38 LID LOCK CABLE 5 &7.00
38 LID LOCK COVER § - N1 . 1 742
40 RELEASE ELEMENT FOR LID LOCK - 5300
SUB TOTAL SPARE PARTS 5 5,898.00 - 6,730.40
All charges are nol inclusive of GST
Legend ; Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nati




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 9503 A

aged Pa Price

SI/N__ Parts Description S/Nett Remark
c/f 5 6.730.40
41 BOWDEN CABLE - LH/RH 5 105.00
42 RELEASE LEVER 5 12.00
43 HEADLIGHT MOUNTING - LH / RH 5 214.00 5 65.60
A4 HEADLIGHT - LH /RH 5 8,982.00 5 3,592.80
45 HEADLIGHT POWER MODULE 5 593.00
45 HEADLIGHT CONTROL UNIT $ 508.00
47 HEADLIGHT HEAT SINK - RH % B6E.00
48 HEADLIGHT HOSE - RH b 26.00
49 HEADLIGHT LIFT CYLINDER - LH/RH 5 155.00
50 HEADLIGHT WASHER HOSE s 170.00
51 HEADLIGHT WASHER T FITTING 3 27.00
52 HEADLIGHT WASHER ELBOW FITTING 3 61.00
53 FRONT RADIATOR LOCK CARRIER 5 907.00 5 725.60
54 AC CONDENSER -] 503.00 5 402.00
55 AC O RING 3 3.00 5 2.40
56 AC O RING 5 400 3 3.20
57 COOLER FOR COOLANT $ 878.00
58 ADDITIONAL COOLER FOR COOLANT 5 837.00
59 COOLANT 5 165.00
B0 COOLING FAN 5 1,046.00
SUB TOTAL SPARE PARTS $ 15,982.00 § 11,542.00
All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Ramarks (X) = Not appraved

Spare parts are Special Neft



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 8503 A

Damaged Parts & Prices

S/IN _ Parts Description S/Nett Remark
cA § 11,542.00
61  RADIATOR AIR GUIDE - LH/RH 2 S 5600 S 21.36
B2 RADIATOR SEAL - OUTER RH ] 6.00 § 4.48
B3 RADIATOR AIR GUIDE - UPPER CENTRE 3 18.00 5 15.20
B4 FRONT PANEL AIR DUCT s 53.00
65 AIR HOSE FOR ENGINE 5 62.00
66 AIR FILTER S 259,00
67 INTAKE MANIFOLD -] 129,00
68 WATER DRAINAGE HOSE 5 31.00
69 FRONT NO. PLATE ] 40.00 5 40.00
70 Added parts - see attached 5 588.00 5 469.60
71 Added parts - see attached $ 681.00 § 508.80
72 SUNDRIES s 400.00 5 15.04
TOTAL SPARE PARTS $ 30,102.00 § 1267648
TOTAL LABOUR CHARGES $ 14,752.00 $ 7,152.00
GRAND TOTAL 5 _S_ 19,768.48

44 854.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408599
Tel . (65) 6386 2323 Fax : (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 18-9902271-W

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Bullding
|Singapore 079120

'Attn: Mr. Adrian Ling - Motor Claims Dept

‘Tel: 6841 0055 - Fax: 6256 4315

Quantity Description

Parts
1
2

Wheel arch cover RHS fro
Wheel arch cover LHS fran

Estimate Mo.

Date

Service Advisor

Pages
Regn No
Model No

“:f NeL

TOTAL

PA/OD/OBS0R01TG

13-Aug-19
Glory Tan
10F1

SMJ 9503 A

Audi Q2 1.0 TFSI S Tronic

| Unit Price
$ 29400 S
$ 29400 $§

S 58800

I Consult
pairer of he

ey bk
sy darmnce
3 pROoEE arY 1L
o POy ALy
" N TIO0
ST
B pubpact o

L= hple
gralury

Dotz

ryed N
“a Campany

P
-Authorised Signature

\

K

For Premium Automobiles Pte Lid

A, g

$ 58800 $

~ Amount

234.80
234.80

469.60

939.20

-



Premium Automobiles Pte Ltd

&5 Ubi Road 1, Singapone 408699
Tel : (85) 6366 2323 Fax: (B5) 6841 1183

Supplementary Estimate 1

GST Reg Neo. 19-9302271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OBR02018TG

78 Shenton Way Date 31-Jul-19

#07-16 AIG Building Service Advisor Glory Tan

Singapore 078120 Pages 10f1

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SMJ 8503 A

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q2 1.0 TFSI S Tronic

Quantity | Description . Unit Price Amount
Parts

1 Lid lock with micro switch 5 367.00 5 293.60 Jam
2 Bonnet striker LHS S 100.00 S 79.52 BY
3 Bonnet striker RHS S 100,00 § 79.52 BY
4 Front fender outer bracket RHS S 43.00 R
5 Front fender outer bracket LHS S 4300 S 34.08 (7
(7 Front fender middle bracket LHS 5 1400 S 11.04 &1
7 Front fender inner bracket LHS 5 1400 S 11.04 | BT

S 8100 5 50850

TOTAL $ 68100

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: SMJ 9503 A PA/OD/OSY02019/NH

14™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SM.J 9503 A, Audi Q2 1.0 TFSI S-TRONIC,

With reference to the above-mentioned vehicle, no. SMJ 9503 A, claimant,
Ms. Toh Lay Ling, please find the related document per attached.

1. A copy of the Onginal invoice no, 85014722 — 8§ 20,296.27.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991].

Regards

This 15 a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Enel
AIG-SMJI 9503 A

from
Telephone +65-
Telefax +B5-
EMail

Cur department
Our Ret

Your Ref

Date

tolal pages

Premium Aulomobiles Ple Lit
Showroom

9 Leng Kea Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408664
Telephone (65) 6336 2323
Telefex (65) 684 11183



Premium Automoblles Pte Ltd

Audi Contra Singapors Alexandra Service Ubl Service Contre Customer Service
281 Amwarura Aoad J81 Alssances Foas BE L fomd 1 Sarvce Agponimant e 21
m“!m:mm Eum1m:nzm ADBEDT Z4-nour Bressnomwn Seryice 88 1233
amprane Telaphane 1 imprione cusiome cersifpreniumein
Mun Tomfas 84T 3733 Man Taistas  B4TS 1023 :;:Hh mf‘fg e e
INS TAX INVOICE
Page 1 15:43 Company Reg. No. 1959%02271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD : ' 14D . -
e Invoice No: #&sot472z Account: aoaoe §- aj
AlG BUILDING - . = S
7B SHERTON MAY Date 10/01 /2020 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-1% MOTOR CLAIM DEPT
SINGAFORE 079120 079120 ALG BUILDING
- Order : sMI8503A 78 SHENTON WAY
#07-1¢
Term : 30 SINGAPORE 073120

Regn No: swsss03n (v 40880) Regn Date: 2&/03/2018 Mileage: €612 WIP No.: 61405
Model: 02 1.0 T7FSZ 5 tronic GABANG Chassis: WAUZZZGASKAD224SE Engine: cuz c2e3al Dept: o
You have been assisted by :- vs-Tony Foang [ 33 )
Details Oty Linit Price Amount
= SUBLET M: 4000 1.00 0. 00
TO SUPPLY VEHICLE NUMSEZR PLATE
a EXC M: BBHS -800.00 1.00 -800. 00
Insurance Excess/Liability
3 BODYRORK M: 360.00 1.00 JE0.00
TO BEMOVE AND TAANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HDORNS, OUTSIDE TEMPERATURE
SENMSOR AND HEADLIGHT WASHER ASEY
s BODYWORE Mt 1500.00 1.00 1,400.00
TO REMOVE AND RENEW AIRCON COMDENSER,
RADIATOR, ADDITIONAL RADTATOR, ELECTRICAL
FRANS ANMD CONTROL UNIT.TO CARRY OUT
VACUUM/REGAS AND TO FRESSURISE COOLING
SYSTEM
s BODYWORE M1 3000,00 1.0d 3,000.00
TO DISMANTLE AND HENEW FAONT BUMBER, 80TH
FHOMT FENDER, BOMNET AND 3HS HEADLIGHTS,
TO HEMEW FRONT LOCK CARRIER AND ALIGH
TO POSITION,BEINSTALL ALY PARTS REMOVED
5 BODYWORK M: 2200.00 L.00 2,200.00
TO MESPRAY FRONT BUMPER, BOTH FRONT FRMDER
AND BONNET
5 BADYWORY : 182.00 .00 1$2.00
TO CARRY OUT DIAGHNOSTIC CHECK
X ABL1REOTIOT GRO COVER[LAST) Lesa 0204 1.40 785.50 &628.40
.4 ABLABOTLI08 GRU COVER [ LAST) Lesa 0204 1.00 T85.50 E28.40
X ABLABOTG6E6] GRU COMN PIECE Less 0204 1.00 134.00 107.20
x ABLABOTELT 4W3 GRILLE Less 0208 1.00 179.00 143.20
% AB1ABOTET2  4M3 GRILL(LAST) Less 0204 1.00 153.50 122.80
% AS1ABOTII0 4N3 SPOTLER Less 020% 1.00 272.50 219.00
¥ AB1ABS3IR51 MX3 (GER) GRILLE (LAST) Lesa (204 1.00 1301.00 1,040.80
% AE1AB53037 {A) (SK) PLATE 25/7/19 Less 0206 1.00 114.00 51.20
X ABLABOT71I0BC (BX) BAACKET | LAST Less 0204 1.00 624,50 499.60
-1 ABLABOT7550 FOAM IHSER (LAST) Less 020 1.00 70,30 56.08




Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Algsancrs Road 81 Mlsaarsts Road 55 Ui Rowsd 1 Sarvice ADpomEment 35 1
Srgucors 120038 Srgapore 1 5@20 Singaocre dDEN0G 24-hour Bramkoown Sarvice BECH 1233
Man Tessphora 6836 2227 Man Tesohons 6388 22273 Mar Temprons 2388 7371 Ermmi suntse CormoraTunms o ag
Mam Tewtzs 8471 3TI3 Man Tesstas 84751022 M Taistas 5841 1183
INE TAX INVOICE
Page 2 15:43 Company Reg. NHo. 195302271W
GST Reg. No. 198902271W
AlG ASIA FACIFIT INSURAMCE FTE LTD t BEAI4TRT Account: zoang T 0}
MOTOR CLATM DEPT Invaice No '
AIG BUI
wﬁﬂﬁgﬂ?ﬂﬁﬂim Date ; 10/01/2020 AIG ASIA PACIFIC INSURANCE FTE LTD
#$07-18 MOTOA CLAIM DEPT
& r i AIG BUILDING
SINGAPCRE 078120 079120 Order SMISEDIA 78 SHENTON MAY
#OT-18&
Term : 30 STNGABPONE 078120
Regn No: =wr3spas 40580) Regn Date: 26/03/2014 Mileage:  6e12 WIP No.: £1a08
Model: 02 1.0 TF5I 5 tronic GABAMG Chassis; WAUZZZGASEAD22458 Engine: cuz c2e3q: Dept: v
You have been assisted by - tB-tany Foong ¢
Detils Oy Unit Price Amount
X ABLlAROTORL (BX) COVER (LAST) Leasn 0204 1.00 §0.70 72.56
% ABKOD105204 PLATE Less DZ0% 1.00 12.20 8.76
% ABVO0105815A STICKER Less 020% 1.00 & .40 5.12
X ABIABZLLIOS FENDER (LAST) Less Q20% 1.00 1047.400 837.60
% AN 0181857 POP-RIVET Less 0203 12.00 3.00 28,80
% AB1ABZ3I029 {SX)HOOD |LAST) Laan 0204 1.00 2545.00 2,03%.20
by AE1AEZ3II0ID lA} (SKIHINGE L/fE/18 Leas 0204 1.00 55,30 i4.24
* ABIAS233020 (A} ISK)BEINGE 1/8/1% Leas 020% 1.00 55.30 §4.74
x RE1AB23124 FROTECTION Lesa D20W% 1.00 26.50 21.20
4 RAIAB23125 PROTECTION Less L20% 1.00 27.50 22.00
x REIABIILZE FPROTECTION Lass 020k 1.00 26.50 21.20
X ARIAB2I53] DOTISE/ (V) IGER] BOWD Laas 020% 1.00 52.10 4i.68
® AdEOBZ3I543 COVER Lass 0204 1.00 B.30 7.12
b AO1ABDSEDEC MOUNTING {LAST| Laas 0204 1.00 107.00 85,60
X REIAFA1ITT4A 007351/ (V) (GER] HEADL Less 0Z0W 1.00 §491.00 3,582.80
X RBIABOSSS4A |SE)CARRTER Less 020% L.00 207.04 725.60
X RS00B16411A5 |SKE) CONDENSER Lass 0Z0W 1.00 502.50 402.00
% RB1AIZ1284K [A) (SEJAIE DUCT 1/8/ Less 0204 1.00 26.70 21.3¢
X AREIAIZ1230 [N] [SE})SEAL 1/8/189 Leas 020% 1.00 5.60 4.48
X RA1AL21285 [SKJAIR DUCT Less 020% 1.00 1%.00 15.20
X ARBLABZISOSA (Al (SEILOCE 1/78/18 Leas 020% 2,00 183.50 Z83.60
X RELAB23185A LA) [EX)CATCH L/B/LS Leas 020% 1.00 85,40 79.52
X ABLABZIIEEA (Al [(SK)CATCH 1/8/15% Lesa Q20% 1.00 95.40 75.52
X AWHTOO01308 KUT Less 020% 4.00 1,30 §.18
% AN SOTSREOE HUT Lesa 0204 4.00 1.10 3.82
% AN 31154701 BoLT Lesa 020% 4.00 2.30 7.3¢
4 RELABZI4E7 {A) (SE)| BRACEET L/8/1 Less Q20% 1:00 42.60 34 .04
X ABLAB21465 (A} [SK| BRACKET 1/B/1 Less 0204 1.00 13,80 11.04
X BELAB21471 BRACEET Less 020% 1.00 13.B0 11.04
X AIDO260T40C WASHER Less 0204 1.00 4.00 1.20
X A4DO260T46R WARSHER Leas 020% .00 3.00 Z.40
* ABLABSITLT 4W3 COVER Lesa 0204 i.00 293,50 234.80
X ABLABSITIE 4N} COVER Less 0204 1.00 253,50 234.80
Parts 12,576.48 . Sub-Total 12,568, 48
Labour 0,00 A A0MDE>,
Bublet 7.1582.00 7 L -
Mepua 0.00 a W 7% GST 1.327.78
Lubricant s | ] 3 i
., -
e "‘)h Grand Total 20,296.27
o s 05
Received by For & on behalf of

Premium Automobiles Pte Lid



~ . Premium Automobiles

Telefax

to AlG Asia Pacific Insurance Pte Lid Norah Kha from
78 Shenton Way 6768 9828 Telephone +&5-
#017-16 AlG Building 6841 1183 Teletax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SMJ 9503 A Your Claim Raf

PA/OD/OS90/2019/KS Our Rel
13 Aug 2019 Date

| total pages
RE: CLAIM -—OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automobiles Pie Lig

Make & Model ¢ AudiQ2 1.0 TFSI S Tronic syt
Vehicle Chassis No. @ WAUZZZGASKAD22456 -E;T:;m :::g“ 1114
Vehicle Regn No.  :  SMJ 9503 A foletanEm A
Vehicle Mileage - 6612 Km ::::fai:': r:’ cenires
Vehicle Owner 2 Ms. Toh Lay Ling :::iu;ﬁ::m 2323
Certificate No © 1900079887 L
Own Damage Excess : $856.00 (Including 7% GST)

Accident Date : 21772019

Place : Along PIE at the Entrance to Clementi Road

Repair Cost : $ Do, 24k JT

WIP No. : 61409

Repairer's Name : Premium Automobiles Pte Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature ;
Time : ¥ B -pov)
Date - | & ?QAE %lﬁ

DISCHARGE VOUCHER- AIG - SMJ 9503 A



11672020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
_ Canr Mokiles Est Submiticd ]_l"-'J|. Assighed |Ad] Rp? Ad] Submitted I s Agih'ed L
oy |22 312019 a6 777 |ss19,768.48  |ss19,768.48 Pending for Survey Report
| e agy ma | £t Estimates | | Wiew Rpt | _Cancel Case |
Main Reference Clalm Details Documents Shew All

CLAIM SUBFOLDER DETAILS [[Clﬂtﬂ by insurer]
Insured: TOH LAY LING, 1D: 578127464

|21/07/2019 15:00 - :59
SM19503A Date of LoSS: |13 Months and 25 Days From LTA Reg Date (Man 1))

0D / 665332278756 policy/Cover | 1900079887 (Comprehensive)
Excess: | S$800.00

Premium Automobiles Pte Ltd (UBI}) 55 Ubi Road 1, 408699 Ubl - Tel: 67689828/9627/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Yoke Shi] vokeshi.chanffaig.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due D2/08/2015]
SIM YEW KEONG (42 / Male} . NRIC: 5770249aH, Tel: +6591144070 Email: MAN.MARUEME.COM

View All | Compose Case Mail |

AlG_SG (02/12/2015); Alert - Ad) Mandate Approved (S$19768.48) - SMI95034A - Claim Handler: Chan, Yoke...
AlG_SG (28/08/2019) Alert - Adj Mandate Approved (5$20817.50) - SMJ9503A - Claim Handler: Chan, Yoke...
AlG_SG (05/08/2019): Alert - Ad] Mandate Maintained - SMIS503A - Claim Handler: Chan, Yoke Shi

AlG_S5G (29/07/2019): Alert - Adj Mandate Approved (S$17683.50) - SMJ9503A - Claim Handler: Chan, Yoke...
AIG_SG [29/07/2019): SMI9503A / OD / 21/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSE

View All | Search Tasks | Create New Task | Complete |
Duwa Date Priority Type Task Group Subject Handier Assigned By Complated On Created On Done?
No results.

hitps/isingapore. merimen. com/claima/index. ofmMusebox=MTRadjusterffuseaction=dsp_cimheader&caseid=84T3585axlid=3113018CFID=6573... 112
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hitps://singapore. merimen com/claims/ndex cfmfusebox=MTRadjusterdfuseaction=dsp_cimheaderhcaseid=8473588extid=3113914CFID=6573... 22
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Merimen &-Claims

Claim Documents

*SMJ9503A (66533227875G)
oD

Jul 21 2019 3:00PM
[TOH LAY LING]

Premium Automobiles Pte Ltd

Upload Documents | Upioad Photos | _Compose New Letter | _Upload Video | Uploaa Aeaio |

Assessment Reports I
Mo | Finalired On LEK Auto Cansultants Pte Lid {HQ} Thumbnall | Print
1 25/07/19 10:10 | Adjuster Immediate Advice Load HTM
7 (DZ/DA/1S 12:28 | Adjuster Immediate Advice Load HTM
3 |16/08/19 10:55 | Adjuster Immaediate Advice Load HTM l
i4 16/08/1% 11:09 | Adjuster Immediate Advice Load HTM i
Photos/Images [3perpage v @ |
o |Relabel/Reorder |LEK Auto Consultants Pie Ltd (HQ) Thumbnail Hn‘l!
1 |25/07/1909:15 | Genersl View © | Laows | W |
2 |25/07/1809:18 | General View © | Load G '
3 |25/07/1809:19 | General View ©Q | tcac | @
4 |25/07/1509:15 | General View © | adws | @
5 |25/07/1909:19 | General View © | Ledic | @
6 |25/07/1909:19 | General View © | s | @
7 |25/07/1909:1%9 | General View Q| aaws | @
8 |25/07/1909:15 | General View © | s | @
9 |25/07/1909:19 | General View ©Q | s | @
10 |25/07/19 09:18 | General View ©  woeews | @
11 |25/07/19 09:19 Genaral View QO | losdiec | @
12 |25/07/19 00:18 | General View © tocaaws | @
13 |25/07/1% 09:159 | General View O | loasic | &
14 |25/07/1900:19 | General View QO s | @
15 |25/07/1209:19 | General View [ TR -]
16 |25/07/1809:19  General View Q| sdrc | #
17 |25/07/18 09:19 | General View D | Loadiec | @
18 |25/07/1909:19 | General View © | loadirc | &
{19 |25/07/1909:12 | General View 0 | loadirc | &
|20 |25/07/1909:19 | General View © | oadwc | @
21 |25/07/19 09:19 | General View Q| loadwc | @
22 |2s/07/19 09:19 General View Q| adwc | @
23 |25/07/1909:19 | General View © | leadwc | @
24 |25/07/1509:19 | General View O | loadiec | &
25 |25/07/1909:19 | General View Q| aawc | @
26 |25/07/1909:19 | General View QO | Lauws | &
|27 |2s/07/19 09:19 General View © | tosawrs | @
128 |25/07/1509:15 | General View ©Q | e | &
129 25/07/1909:19 | General View © | et | @
30 |25/07/19 09115 | General View © | odivc | @
31 25/07/19 09119 | General View ©Q | Larrs | @
32 |25/07/190%:19 | General View QO | Loagirc | &
33 |25/07/1909:19 | General View © | ears | &
34 |25/07/190%:19 | General View O | Lasiec | @
35 |25/07/1909:19 | General View © | weaws | B
36 |25/07/1909:19 | General View © | Lasc | @

hitps-/isingapare. menmen. comiclaims/indax.cimMusebox=MTRdoc&fuseaction=dsp_docviewddomainid=140b|id=B473588extid=3113814comle..
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Assessment Reports | 1 per page v &
Mo | Finalized On LEK Auto Consultants Pie Lid (HQ) Thumbnall | Print
37 |02/08/19 12:14 | Reinspection Photo O | wears | @
38 |02/0B/19 12:14 | Reinspection Photo © | Lo e
39 |02/08/1% 12:14 Relnspection Photo QO  lomairc | @
40 |DZ/0B/19 12:14 | Reinspection Photo O  loedic | &
41 |02/08/19 12:14 Reinspection Photo O | e | @
42 |D2/08/19 12:14 Reinspection Photo O | wecire | &
43 |02/08/19 12:12  Reinspection Photo © owe @
44 |02/0B/1%9 12:14 | Reinspection Photo © s | @
45 |02/08/19 12:14 Relnspection Phota © e @
46 |02/OB/19 12:14 | Reinspection Photo O | wedirs | @
47 |02/D8/10 12:14 Reinspection Photo 0 | loedic | &
48 |02/0B/19 12:14  |Reinspection Photo ©  woirs | @
49 |02/08/10 12:14  |Relnspection Photo QO s | @
50 |02/08/19 12:14 | Reinspection Photo O | Lears | @
51 |02/08/19 12:14 Reinspection Photo 0 | edirc | &
52 |02/08/19 12:14 Reinspection Photo © | Laikc | #
53 |02/08/19 12:14 | Reinspection Photo ©  losdws | B
54 | 02/08/19 12:14 Reinspection Photo ©  ledrc | @
55 |D2/06/19 12:14 Reinspection Photo © | badc | @
56 |02/08/15 12:14 | Reinspection Photo ©O | e | @
s7 |pa/oef19 12:14 Reinspection Photo € | agrc | @
58 |02/06/19 12:14 Reinspection Photo © | lossirc | &
59 |02/08/19 12:14 | Reinspaction Photo © | woows | @
60 |02/08/19 12:14 Reinspection Photo O | acwc | B
61 |D2/0B/19 12:14 Reinspection Photo © | oacrc | @
62 |D2/08/19 12:14 Reinspection Phato © | loadiec | B
63 |D2/0B/19 12:14 Reinspection Photo © | e | @
64 |D2/08/19 12:14 Reinspection Photo €O | loasirc | &
65 |D2/08/19 12:14 Reinspection Photo © | baoirc | ¥
65 |02/08/19 12:14 Reinspection Photo O | losadiec | W
67 (02/08/19 12:14 | Reinspection Photo © | earc | @
68 |02/08/1012:14 Reinspection Photo © | loadirs | W
69 |D2/08/19 12:14 Reinspection Photo © | Loaoirs | ¥
70 |02/06/19 12:14 Reinspection Photo @ | loadirs | &
{71 |02/08/19 12:14 Reinspection Photo ©Q | Laairs | @
72 |o2/08/19 12:14 Reinspection Photo © | lcadc | @ |
173 |02/08/1912:14 | Reinspection Photo © | adwc | @ |
74 |D2/0B/1912:14 Reinspection Photo © | Loadwc | ¥ |
75 |02/0B/19 12:14 Reinspection Fhoto © | oadwc | @ |
76 |02/08/19 12:14  |Relnspection Photo © | toadiec | & |
77 |o2/08/19 12:14 Reinspection Photo © | Losdiec | @ |
78 |24/10/19 14:08 | Reinspection Photo Q@ | aare | @ |
79 |24/10/1% 14:08 | Reinspection Photo © | oaws | @ |
B0 |24/10/19 14:08 | Reinspection Photo © | wwws | @
81 |24/10/19 14:08 Relnspection Photo O | loadiws | @
B2 |24/10/19 14:08 Reinspection Photo © | Loaars | @
B3 |24/10/19 14:08 Reinspection Photo Q | lcadivs | &
84 |24/10/19 14:08 | Relnspection Photo © | Loadiic | @ |
B5 |24/10/19 14:08 | Reinspection Photo © | ad s |
B6 |24/10/15 14:08 | Reinspection Photo © | Laawc | @
§7 |24/10/10 14:08  |Reinspection Photo © | loadiec | @ |
BS |24/10/18 14:08 | Reinspection Photo © | s | @ |
B9 |24/10/18 14:08  |Relnspection Photo O | Losdes | @ ]

hiips:/singapore. manman, com/claimsdindex. cfmHusebox=MTRdocAfuseaction=dsp_docviewhdomainid=15objid=8473588axtid=3113814&commle. ..

il
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Ashbanmant Eaporte |lperpage  v! @
No | Finalized On LEK Auto Consultants Pte Litd [HQ) Thumbnail | Print |
90 |24/10/19 14:08 | Relnspection Photo © | o | B |
91 [24/10/19 14:08 | Reinspection Photo 0 | Load o
Documentation | lperpage v | &
(e | Relabal/Reorder |LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |25/07/1909:17 | SM) 9503A GIA.pdf Load POF
2 |25/07/1909:17 | DRIVING & CLpdf Load POF
3 |25/07/1%09:17  |ESTIMATE.pdf Load POF
4 |D2/08/19 12:28  |SUPPLEMENTARY Load POF
5 |16/08/19 10:31 | ESTIMATE 1.pdf Load POF
6 | 24/10/19 14:058  ESTIMATE & SUPP 1 & 2 MARKED.pdf Load POF
17 |18/01/20 1437 | WORKSHOP INVOICE Load POF
B |16/01/20 14:37 | DISCHARGE VOUCHER Load POF
9 |16/01/2014:38 | Supplementary Load POF
Linked Accident Report Documents
View | View in Browser ¥
Assessmant Reports |1perpage v || @
Me | Finakzed On Pramium Automobiles Pte Lid (UBT) Thumbnail | Print
25/07/19 18:48 | Addendum Sheet © | Loadic | &
04/09/15 01:54 | Accident Statement Losd HTM | |
3 |04/09/18 02:03 | Accident Statemant Load HTM
Photos/Images [Iperpage v @
Mo | Finalized On Pramium Automobiles Pts Ltd (UBI) Thumbnail | Print
1 |Za/07/19 19:21 Accident Photo QO | lcsaws | @
2 |22/07/1919:21 | Accident Photo B © | acc | @
3 |22/07/1919:21 | Accident Photo Q| taaws | @
4 |22/07/19 19:11 Accident Phota O | losds | &
5 |22/07/19 19:21 Accident Phota O | Losdies | W
6 |22/07/19 19:21 Accident Photo QO | toadirs | W
7 |22/07/1919:21 | Accident Photo © | Lecrc | @
B |22/07/19 19:21 | Accident Photo © | e | @
9 |22/07/1919:21 | Accident Photo © | aawc | @
10 |22/07/19 19:21 Accident Photo € | Loaaiws | W
11 |Zz2/07/1% 19:21 Accident Photo © | Loadiws | &
12 |22/0719 19:21 Accident Photo O waaws | @B
13 |22/07/1819:21 | Accident Photo Q  loadwc | @
14 |22/07/1819:21 | Accident Photo © toadic | @&
15 |Z2/07/19 19:21 Accident Phote O | loasdiec | ¥
16 |22/07/18 19:21 | Accident Photo ©  lodwc | B
17 |22/07/19 19:21 | Accident Photo QO  loadws | @
18 |22/07/1519:21 | Accident Photo © | wadwc | @
19 |z2/07/158 19:21 | Accident Photo © | Loadic | @
20 |22/07/1% 19:21 Accident Photo QO | Ltoadwes | &
21 |22/07/19 19:21 Accident Phota ©  adws | @
22 |22/07/1919:21 | Accident Photo QO | wwwe | @
23 |22/07/18 18:21 | Accident Photo © waws | @
24 [22/07/1219:21 | Accidant Photo © | sawc | @
25 |22/07/1919:21 | Accident Photn ©  owwc | @
26 |22/07/1919:21 | Accident Photo © | Loaawc | @
27 |22407/19 19:21 Accident Photo ©  Losdiws | @
28 |22/07/19 19:21 Accident Photo O | Loasdwe | B
29 |22/07/1819:21 Accident Photo © | tosaws | &

hnps:iisingapore merimen. com/claimsindax.cfm?fusabox=MTRdoc&fuseaction=dsp_docviewAdomainid=1&objid=84 T3588axiid=311391&corole.
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Assessment Reports tperpage v | @

Mo | Finalized On | Premium Automabiles Pte Ltd (UBI) | Thumbnall | Print
Documentation lperpage Y| @
Mo |Finalized On Pramium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |22/07/19 19:17 Sketch Plan © | leairc | @
i |22/07/1918:17 | Sketch Plan #2 | @) | oaciee | @

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Prnt ||
There are no document chacklists configured.

Our Checklist Remarks - LKK Aute Consultants Ptz Ltd (HQ)

Show Remarks To: o Handling Insurer
Spte Asmarky gre pruats unimes you show [T D other parties.

hitps:/singapore. merimen.comiclaims/findex cfmMussbox=MTRdocAfuseaction=dsp_docviewSdomainid=18abjid=8473588extid=3113014corole.. 4/4
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregno19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our Flle No:  CCI/AIG19013064/ASF3N2
AlG Building, 78 Shaenton Way #08-16
Singapore 079120 Date: 16/01/2020
REFERENCE
Insured/Claimant: TOH LAY LING Policy No: 1800073887
Date of Loss: 2110712018 Mature of Claim: oD Claim No: BE533AZZTEHTISG
Rl M
Reg No: SMJI9503A
Make & Model: AUIDI Q2, 998¢cc 1.0 TFSI S TRONIC (A) Engine No: CHZC28341
Reg. Date: 26/03/2019 (Man. Year: 2018) Chassis No WALZZZGASKAD22456
Colour: Yellow Odomatar: 6613 km
Engine Capacity: 999 cc
Market Value/New Car Price:  5$120,000.00
Sum Insured (SS); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R18 Rear Tyre Size: 225/145R18
Front Lefi Side: Michalin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michalin 6 mm
The above vallas reprasent [Ne Mmaning [e reads oepth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 26,854.40 12,616.46 17.237.92 57.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 14, 752.00 7.152.00 7.600.00 51,52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 44 606.40 19,768.48 2483792 55.68
- Excess (S§) 800.00 800.00 0.00 0.00
(S$) 43 806.40 18.968.48 24 837 92 56.70
+ GST 7.00/7.00% (S§) 3,0686.45 1.327.79 1.738.66 56.70
Nett Amount (S$) 46,872.85 20,296.27 26,576.58 56.70
INSPECTION
Date of Assignment: 24/07r2019
Premium Automobiles Pta Lid (UBI)
Date Inspected: 24/07/2018  Inspecied At: 55 Ubl Road 1
Singapore 408698
Estimatlad Period of Repair: 11.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This report rapresents our findings af the fima and place of mspection afated hemin. Such inspechion has been carred ool 1o fhe bear of our knowiedgs and
ability but any otfer hability under any other circumsiances (s hermby sapressly srcluded

hips:ffsingapore. menmen.comiclaimsfindax.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=847358&exnid=3113014CFID=657325
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1ME&2020 Adjusier Report
REPAIR DETAILS
Recommended Parts
No. Gty Parl No. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Distorted 1,705.00FS *1.364.00FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 314.00FS “.FS
3 1 *FRONT BUMPER GRILLE-CENTER Cracked 179.00FS  *143.20FS
4 1 “FRONT BUMPER AIR GRILLE-LH/RH O/s Deformed J07.00FS *122.80FS
5 2 *FRONT BUMPER AIR GRILLE REAR COVER-LH/RH  Not Necessary §1.00FS “FS
6 1 *FRONT BUMPER SPOILER Distorted 273.00FS  *218.00FS
7 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 142.00FS “FS
8 2 *FRONT WHEEL SPOILER-LH/IRH Not Necessary 62.00FS *.FS
8 2 *ADAPTER-LH/RH Not Necessary 70.00FS *.FS
10 1 *RADIATOR GRILLE Cracked 1,301.00FS *1,040B0FS
" 9 *RADIATOR STRIKER PLATE Cracked 114.00FS  *91.20FS
12 1 *FRONT BUMPER CARRIER Bent 82500FS *499.60FS
13 1 *FRONT BUMPER FOAM FILLER PIECE Cracked T1.00FS *56.08FS
14 1 *FRONT BUMPER TOP COVER Deformed 91.00FS  *7256FS
15 2 *FRONT BUMPER GUIDE SECTION-LH/RH Not Necessary 64.00FS .FS
% 1 *CAUTION STICKER Necessary 13.00FS 9,76 FS
17 1 *AC STICKER Necessary 7.00FS *5,12FS
18 1 *SIGNAL HORN-LOW TONE LH Not Necessary 262.00FS “FS
19 1 *SIGNAL HORN-HIGH TONE LH Not Necessary 180.00FS .FS
20 2 *SPRING SHACKLE-LH/RH Not Necessary 57.00FS “.FS
21 1 *FRONT FENDER-LH/RH N/s Buckled/O/s Repair  2,094.00FS  *B37.60FS
2 2 *FRONT FENDER ATTACHMENT PARTS Not Necessary 72.00FS .FS
23 12 *POP RIVET Necessary 36.00FS  *2B80FS
24 1 *FRONT FENDER BRACE-RH Not Necessary 29.00FS *.FS
25 1 “WHEEL HOUSING LINER-RH Not Necessary 183.00FS “.FS
26 1 "WHEEL HOUSING LINER ATTACHMENT PARTS Not Necessary 52.00FS “FS
27 1 *“BONNET Distorted 2.549.00FS *2.039.20FS
28 1 *“BONNET ATTACHMENT PARTS Mot Necessary 149.00FS “FS
29 2 *BONNET LID HINGE-LH/RH Bent 111.00FS  *BB.48FS
30 1 *GAS FILLED STRUT Not Necessary 93.00FS “F8
o1 *SOUND ABS FOR ENGINE BONNET Not Necessary 201.00FS “.FS
2 1 *IMPACT PROTECTION-CENTER Necessary 27.00FS  *21.20FS
33 1 “IMPACT PROTECTION-LH Necessary 28.00FS  *22.00FS
M 1 *IMPACT PROTECTION-RH Necessary 27.00FS  *21.20FS
35 1 *FRONT FENDER COVER-RH Not Necassary 37.00FS “.FS
% 2 *“DEFLECTOR COVER-LH/RH Not Necessary 28.00FS “.FS
a7 1 *BOWDEN CABLE-CENTER Damaged 5300FS  *416BFS
38 1 “LID LOCK CABLE Nat Necessary 67.00FS *.FS
a|g 1 *LID LOCK COVER Damaged G.00FS “TAZFS
40 1 *RELEASE ELEMENT FOR LID LOCK Not Necessary 53.00FS “FS
41 2 *BOWDEN CABLE-LH/RH Not Necessary 105.00 FS “.FS
42 1 *RELEASE LEVER Not Mecassary 12.00FS *-F8
43 1 *HEADLIGHT MOUNTING-LH/RH O/s Cracked 21400FS  *8560FS
4 1 *HEADLIGHT -LH/RH Ofs Cut 8,082.00FS *3,592.80FS
45 1 *HEADLIGHT POWER MODULE Not Necessary 693.00FS . FS
48 1 *HEADLIGHT CONTROL UNIT Not Necessary 508.00FS “FS
47 1 *HEADLIGHT HEAT SINK-RH Mot Necessary 666.00FS *-FS
48 1 *HEADLIGHT HOSE-RH Not Necessary 26.00FS “.FS
49 2 *“HEADLIGHT LIFT CYLINDER-LH/RH Not Necessary 155.00 FS *.FS
50 1 “HEADLIGHT WASHER HOSE Not Necessary 170.00FS *.FS
51 1 “HEADLIGHT WASHER T FITTING Not Necessary 27.00FS “FS
52 3 *HEADLIGHT WASHER ELBOW FITTING Not Necessary 81.00FS “FS
53 1 *FRONT RADIATOR LOCK CARRIER Deformed 907.00FS *72560FS
g4 1 “AC CONDENSER Danted 503.00FS *402.00FS5
55 1 *AC O RING Mecessary 3.00FS *240FS

Reporl was unsubmitted during this print-out.

hitps:/isingapore, mermen com/claims/index.cfm Musebox=MTRadjuster&fussaction=gen_printptdcaseid=04T3588extid=311301 &CFID=E57325...
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1118672020 Adjuster Report
No. Qty Part No. Particulars Condition Repairer's Amount
56 1 *AC O RING Necessary 4.00FS *3.20FS
57 1 *COOLER FOR COOLANT Not Necessary 87B.00FS ~FS
58 1 *ADDITIONAL COOLER FOR COOLANT Nol Necessary 837.00Fs *-FS
58 4 *COOLANT Mot Necessary 165.00FS *-FS
60 1 *COOLANT FAN Not Necessary 1,046.00FS *-FS
61 1 *RADIATOR AIR GUIDE-LH/RH Ofs Deformed 56.00FS *21.36FS
B2 1 *RADIATOR SEAL-OUTER RH Necessary 6.00FS *448F5
63 1 *RADIATOR AIR GUIDE-UPPER CENTRE Daformed 15.00Fs *15.20F5S
64 1 *FRONT PANEL AIR DUCT Mot Necessary 53.00FS *-FS
85 1 *AIR HOSE FOR ENGINE Not Necessary B2.0DFS . F5
66 1 *AIR FILTER Not Necessary 259.00F8 *-FS
87 1 *INTAKE MANIFOLD Mot Necessary 129.00FS *.FS5
68 1 *WATER DRAINAGE HOSE Not Necessary 31.00FS *-FS5
B9 1 *FRONT NO PLATE Bent 40.00FS  “40.00FS
7O 1 *SUNDRIES MNecessary 400.00FS *15.04 FS
71 1 “LID LOCK WITH MICRO SWITCH Jammed 293 B60FS "209360FS
2 1 *BONMNET STRIKER LHS Benl T9.52FS *TR.52FS
3 1 *BONNET STRIKER RHS Banl T9.52Fs *T9.52FS
74 1 *FRONT FENDER OUTER BRACKET RHS Repair 43.00FS -Fs
7B 1 *FRONT FENDER OUTER BRACKET LHS Bent 34.08FS “34.08FS
7% 1 *FRONT FENDER MIDDLE BRACKET LHS Benl 11.04FS *11.04FS
o1 *FRONT FENDER INNER BRACKET LHS Bent 11.04FS *MN.04FS
™™ 1 *WHEEL ARCH COVER RHS FRONT Mecessary 234 80FS 234 BOFS
79 1 “WHEEL ARCH COVER LHS FRONT Necessary 23480FS  *234B0FS
FeFranchise parl. S=Spchatl

Total Parts (S$) 29,854.40 12,616.48

Report was unsubmitted during this print-out.
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162020 Adjusier Repart

Recommended Miscellaneous ltems
There are no new miscellaneous itams selocted,

Recommended Labour
No Particulars Lab.Type

Repalrer's

Amount

Labour lems

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New
HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY

TO REMOVE AND RENEW AIRCOND New
CONDENSER,RADIATOR ADDITIONAL RADIATOR,ELECTRICAL

FANS AND CONTROL UNIT.TO CARRY OUT VACUUM/REGAS AND TO
PRESSURISE COOLING SYSTEM

TO DISMANTLE LHS FRONT DOOR PANEL TRIM.TO REMOVE AND New
REINSTALL LHS WING MIRROR ASSY

TO DISMANTLE AND RENEW FRONT BUMPER,BOTH FRONT New
FENDERS,BONNET AND BOTH HEADLIGHTS.TO RENEW FRONT

LOCK CARRIER AND ALIGN CONSOLE TO POSITION.RE-INSTALL

ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER,BOTH FRONT FENDERS BONNET MNew
AND LHS FRONT DOOR

TO CARRY OUT DIAGNOSTIC CHECK New

Gross Labour Cost (5§)

360.00

1.400.00

300.00

7.200.00

5,300.00

192.00

360.00

1,400.00

0.00

3,000.00

2,200.00

192.00

14,752.00

7.152.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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