
7/16/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=128472&tab=invoices 1/3

S9M01UTA

CC3/ASM19013061/Kpa3q2 

21 July 2019

25 Jul 2019 9:45:00 AM

25 July 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SHC5404A

TPVD RENAULT

LATITUED 2.0

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

GOH HEE KHIM @ STEVEN GOH KIAN HUI 

BLK 125 HOUGANG AVENUE 1, #10-1466,

530125, Singapore 

97922122 

 

 

Claim Handler

TAN Jas 

6568804844 

jas.tan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

S / A LKK AUTO CONSULTANTS

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1024642?token=6745f5bd-bdf5-4e98-93ca-414ce31a67f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (5)-AC2004923.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
16 July 2020

 PIR FROM TP.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

22 June

2020

 Traffic Police Investigation results - OI Driver charged for

Careless Driving.jpeg
Reports & Statement Police Report CHEN Xinyou

19 June

2020

 LTA SEARCH FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 November

2019

 RENTAL RATE & MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 November

2019

 TP-MANDATE IA dd 081119.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 November

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632682?token=2b150442-5b0f-4eb9-95ae-9ab5a19cf33a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632681?token=c71a4729-6db2-43c6-996e-c0ced73f53b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632679?token=f6faa843-0227-4cf2-99d9-75815cb780d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632678?token=65ab1d1e-1097-4afb-a2d1-db6183b4a569&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632677?token=90afdfd7-c066-4dbe-890c-872c9a012f64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632676?token=87a9ec4b-7ebe-4678-bbf1-d918bb0be8f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632675?token=631f254f-603e-4130-83e0-205aeb05f0ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632674?token=d3ffd487-bc7e-491a-94c2-0c31ff01020c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632673?token=6efe0466-8cad-41c9-9fb2-56e0c4d90d26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1597838?token=82f15a26-9bb5-40e0-bb7c-1a796246ae7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595851?token=87b1a983-bd47-4f2e-a43c-6788afdeaf5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233734?token=b07a2337-cca0-4afd-9687-872a03998d79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233733?token=9238e2de-c43e-444b-9338-af2a7850c044&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233732?token=c62d05c9-5285-4541-b1c7-1bb5957fa233&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

8 November

2019

 SHC 5404A_(new).mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)
31 July 2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
25 July 2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
25 July 2019

 TP TRANSCAB-EMAIL TP PRI.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar 25 July 2019

 GIA SMK5970E INSD.PDF Reports & Statement GIA Report VISHNU BATHAM Shekhar 25 July 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1233730?token=06f0f4ee-b1ed-4e5a-b1b6-a88575e1480a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042748?token=ecd12ea1-6533-4fc7-8f52-a3d74469c5f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1030234?token=46d6c1b6-112e-411a-b207-b149e21009fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1030233?token=f620ee2d-cd46-4df5-8f84-8ee16640b920&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029926?token=c4e2abba-668b-4ba4-b73b-b0a1d02c1fe3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029927?token=a280c3ab-0c6d-4545-be4b-c79637cb1dd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

