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S9M01USK

CC3/ASM19013060/Kpa3s2 

July 20, 2019

Jul 25, 2019 9:56:00 AM

April 15, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHD5888G

TPVD TOYOTA

VIOS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

MS CARZ LEASING PTE LTD 

255 LAVENDER STREET, 338791, Singapore 

98520327 

HAN@MSCARZLEASING.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1024518?token=69f25181-f2a2-49b4-9591-461bcf8b0d15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549580?token=88210492-1837-44e7-b610-028c8722307d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549579?token=40412787-ffbb-4a37-999c-7304aacc3e89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549578?token=edcfa262-86aa-48cf-9f38-4d2e13ecd884&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549577?token=aa923bbc-dcc8-493c-a280-e6961752c1b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549576?token=7b986d59-224e-4c50-8f67-73d753ed63c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 15,

2020

 Rental Agreement Btw OI & OID.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 22,

2020

 OID IC & DL.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 22,

2020

 EMAIL TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 17,

2020

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 8,

2020

 LKK RESURVEY PHOTOS 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 8,

2020

 LKK RESURVEY PHOTOS 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 8,

2020

 TP-MANDATE IA DD 08012020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 8,

2020

 SHD5888G DOA 20.07.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 19,

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 25,

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 25,

2019

 P2275421_CI_00001_0001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

July 25,

2019

 P2275421_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

July 25,

2019

 GIA SGM1897X.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

July 25,

2019

 EMIAL TP PRI.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

July 25,

2019

 TP GIA REPORT.PDF
Reports &

Statement
GIA Report LOH Cynthia

July 25,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549575?token=c070b850-d561-43fa-b9e5-79e17d540bfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549574?token=603329d1-37f9-40ea-b2ba-627645dee636&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549573?token=e5099c0c-7684-4347-94ef-593053d005b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549572?token=e69e8bec-6ecf-43fc-85be-14684e6b30f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517818?token=48b4e13d-7eaf-4fd2-a52b-091995916e4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1517819?token=54da1aa5-277f-4d41-a057-6b85924d74ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510565?token=f9622a77-5782-45d3-aeb0-5dd466d714bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336557?token=fbc118b3-861e-4b87-8705-1b0a15b8c03e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336559?token=b52c1521-4889-4689-91bf-3ffb21545211&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336558?token=27d2428b-1227-4af1-bd34-562cad6c2c77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336561?token=26f4054f-531a-4d60-96ed-376935e21a63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1072793?token=e7214ae1-5759-4ed0-9a11-3646a2134178&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1030440?token=dae14358-87cd-49f5-9d1a-da6ae7459ab9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1030439?token=a77d626a-8380-4f47-89a6-3adc2bece537&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029944?token=c492a60f-4231-4a54-9e2b-2d9feac2b7c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029943?token=0f4a2062-2c80-4ca3-8153-c325bf15bc78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029940?token=44185fd4-34b1-49dc-baf6-cbc361b01216&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1029939?token=e58d4fa8-b763-4081-877e-bb0b5de993da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1031319?token=5de7a9b2-f9b0-459f-aac2-4d093f2c41d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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