5/14/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1USK Vehicle Information
Actions
Reference CC3/ASM19013060/Kpa3 & Incident Vehicle  SHD5888G
Next Step Finish the work Registration #
Loss Date July 20, 2019
" Make TPVD TOYOTA
Report Date Jul 25,2019 9:56:00 AM
Model VIOS
Request Date April 15,2020 Service Address
Due Date July 25,2020 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
MS CARZ LEASING PTE LTD
Type of Loss Third Party Vehicle Damage 255 LAVENDER STREET, 338791, Singapore
98520327
Services Pending verification - Direct HAN@MSCARZLEASING.COM.SG
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 4/22/20 5:08 PM LKK AUTO CONSULTANTS RE: Re:RE: Re:RE: Q4 REVIEW - Hi, we have uploaded a copy of i,
PTE LTD (TP) PLEASE EXPEDITE DS rental agreement be...
[2] 4/17/20 3:50 PM LOH Cynthia Re:RE: Re:RE: Q4 REVIEW - PLEASE Hi Hsiao Tong, you may try contact: =,
EXPEDITE DS 66355793 ore...
(7] 4/17/20 2:49 PM LKK AUTO CONSULTANTS RE: Re:RE: Q4 REVIEW - PLEASE Hi, There is no response from i,
PTE LTD (TP) EXPEDITE DS insured on our reque...
[?] 1/8/20 1:13 PM LOH Cynthia Re:RE: Q4 REVIEW - PLEASE (1) Mandate approve $5,639.14 (2) *,
EXPEDITE DS Please obtain Hi...
(7] 1/8/20 12:37 PM LKK AUTO CONSULTANTS RE: Q4 REVIEW - PLEASE EXPEDITE Hi, We are still pending for Ol LOA/ i,
PTE LTD (TP) DS Rental Agreem...
[?] 12/29/19 8:35 AM LOH Cynthia Q4 REVIEW - PLEASE EXPEDITE DS =,
[?] 8/14/19 9:24 AM LOH Cynthia OSP IS CLEARED Hi Hsiao Tong, please proceed DS. *,
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(7] 8/12/19 1:22 PM LKK AUTO CONSULTANTS RE: HOLD BACK DS DUE TO OSP Hi, kindly advise if OSP issue had i,
PTE LTD (TP) been cleared an...
[2] 7/25/19 2:47 PM LOH Cynthia HOLD BACK DS DUE TO OSP TP XS $1500 =

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=128476 2/2



