Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 15 November, 2019 2:37 PM

To: Raymond

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF:
CC6/AIG19013055/Uhb3

Attachments: FBF5919L_TrafficPoliceAccidentInvestigationFindings.jpg

WITHOUT PREJUDICE
Dear Raymond,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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" Save the Larth Print only wherr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Raymond [mailto:raymond@bhh.com.sg]

Sent: Friday, 15 November, 2019 11:24 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/AIG19013055/Uhb3

Dear Vic,

We refer to our email dated 04/11/2019.



As requested by our client, appreciate for you to advise your insured liability as soon as possible.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

BAN HOCK HIN

Ca., Pte Lid

No. 6 Defu Lane 4, Singapore 539410

www.bhh.com.sg | facebook.com/b

I ————
MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL WORKS | L
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From: Raymond <raymond@bhh.com.sg>

Sent: Monday, 4 November, 2019 12:01 PM
To: 'Vic (LKKAuto)' <vicalpeh@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>

Skesrichs zmpurnistan 4

Subject: FW: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/AIG19013055/Uhb3

Dear Vic,

We refer to our email with the TPIR dated 23/10/2019.

Appreciate for you to revert with your insured liability as soon as possible.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg
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No. 6 Defu Lane 4, Singapore 539410

www.bhh.com.sg | facebook.com/b
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From: Raymond <raymond@bhh.com.sg>

Sent: Wednesday, 23 October, 2019 2:57 PM

To: 'Vic (LKKAuto)' <vicalpeh@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/A1G19013055/Uhb3

Dear Vi,
We attached the Traffic Police Investigation Result for your perusal.
Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969
Visit us at http://www.bhh.com.sg

Facebook: http://www.facebook.com/bhhsg

BAN HOCK HIN

Ca., Pte Lid

No. 6 Defu Lane 4, Singapore 539410 www.bhh.com.sg | facebook.com/b
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From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 7 August, 2019 4:36 PM

To: Raymond <raymond@bhh.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/A1G19013055/Uhb3

Without Prejudice
Dear Raymond,

Please find below statement as requested.

| 1
Date Treatment | NIL Date Discharge | NIL
No_of Days granted Medical Leave | NIL Degree of njury | NIL
"Rider
Name . | 1D No. I
Related Vehicle | NIL Contact No.| ASSess '
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL | Degree of injury | Suight
Brief Details.

| was traveling down Buangkok Drive when | signalled my intention to tum right into Rivervale Link
However, as | was approaching the T-junction, the traffic light changed from green with grean arrow 1o
green withoul an¥ arrow. Thinking it was safe 1o proceed as the vehicles ﬂul‘l‘llngk;rom the opposite
direction were still nol moving, | continued with my right turn. However, before | knew it, the vehicles
started moving forward as Ewaﬁ completing n‘q .#z turn and hence did not brake in time to avoid

e

collision with a motoreycle coming from Lan motercyclist proceeded to fall onto the floor u
trying to brake, There were about three wilnesses of the accident, one of which is Mr ﬂ
the owner of the car behind the involved motorcyclist

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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SURRER e Spve the Larth: Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Raymond [mailto:raymond@bhh.com.sg]

Sent: Wednesday, 7 August, 2019 3:04 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/AIG19013055/Uhb3
4




Dear Vic,
As requested by our client, please send us your insured accident report.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

BAN HOCK HIN

Co., Pte Ltd

No. 6 Defu Lane 4, Singapore 539410 www.bhh.com.sy | facebook.com/b

I ————
MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL WORKS | L
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From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 7 August, 2019 2:38 PM

To: Raymond <raymond@bhh.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/AIG19013055/Uhb3

Without Prejudice

Dear Raymond,

We refer to our below email.

Our Insured has denied full liability on this matter.
Kindly advise if any PIR available.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥F LS, e
BAmRmE S wew Save the Larthe Print only whenr recessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Raymond [mailto:raymond@bhh.com.sg]

Sent: Wednesday, 7 August, 2019 11:17 AM

To: Mei Kwan (LKKAuto); Vic (LKKAuto)

Cc: CS ATeam; Admin A

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/AIG19013055/Uhb3

Dear Vic,
We refer to our email dated 31/07/2019.
Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

No. 6 Defu Lane 4, Singapore 539410

www.bhh.com.sg | facebook.com/b
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From: Raymond <raymond@bhh.com.sg>
Sent: Wednesday, 31 July, 2019 9:04 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Vic (LKKAuto)' <vicalpeh@Ikkauto.com>

Cc: 'CS A Team' <cs-a@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/A1G19013055/Uhb3

Dear Mei Kwan,

Thanks for the info.

Dear Vic,

Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

BAN HOCK HIN

Lo, Pte Ltd

No. 6 Defu Lane 4, Singapore 539410

www.bhh.com.sg | facebook.com/b
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From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Tuesday, 30 July, 2019 1:27 PM

To: Raymond <raymond@bhh.com.sg>; Vic (LKKAuto) <vicalpeh@|kkauto.com>
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@I|kkauto.com>

Skyrich® mm:mn Y |

Subject: RE: Accident Involving FBF5919L & SKZ1716U on 11/07/2019 *** LKK REF: CC6/A1G19013055/Uhb3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.



Hi Vic,
Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Raymond <raymond@bhh.com.sg>

Sent: Tuesday, 30 July, 2019 12:41 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Subject: Accident Involving FBF5919L & SKZ1716U on 11/07/2019

Dear Mei Kwan,
Mr. Marcus had surveyed the bike at our workshop on 24/07/2019.
Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

BAN HOCK HIN

Lo, Pte Ltd

No. 6 Defu Lane 4, Singapore 539410

www.bhh.com.sg | facebook.com/b
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