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FARF/COE Rebate Enquiry

l of 1

> Back to OneMotoring

Owner 1D Type:
Owner 1D;
Vehicle Details
Vehicle No.:

Vehicle to be Exported;

Intended Deregistration

Date;
Vehicle Make:
Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis No.:
Maximum Power
Output:

Open Market Value:
Original Registration
Date:

First Registration Date:
Transfer Count:
Actual ARF Paid:

Business
6462M

SLB4324L
No
26 Jul 2019

TOYOTA

COROLLA AXIO 1.5X
CVT ABS D/AIRBAG
2WD

Gaold

2015

2NR8524700
NRE1610011213
80.0 kW (107 bhp)

$14,472.00
07 Apr 2016

07 Apr 2016
Z
$9.472.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes
06 Apr 2026

$7,104.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

06 Apr 2026

A-Carupto 1600cc &
97kW (130bhp)

10

$45,000.00
$30,135.00
$37,239.00

The information contained herein is correct as at 26 Jul 2019

https://vrllta.gov.sg/ita/vrl/action/enquireRebateByPublicBeforeD...

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

26/7/2019, 9:51 an



AUTO WHEELS

WLEGA FLAZA NO L BUKIT BATOR CRESCENT
FO1-A0 SINGAPDRE G5B0E4

ATTN: AXA INSURANCE

STHVIATION

DESCRIPTION

PARTS

REAR WINDSCREEN _
REAR WINDSCREEN MOULDING
REAR FENDER UPPER INMER TRIM
BOOTLD

BOOTLID HINGE

BOOTLID STOPPER

BOOTLID OUTER CHROME GARNISH
REAR NUMBER PLATE LAMP
BOOTLID LOCK

REAR EMBLEM

REAR LOGO - COROLLA

REAR LOGO - AXIQ

REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER RETAINER - LONG
REAR BUMPER RETAINER - SHCRT
REAR BUMPER REFLECTOR
TAILLAMP

TAILLAMP SEAL

TRILLAMP CLIPS

TAILLAMP PANEL

END PANEL

SPARE TYRE PANEL

SPARE TYRE BOARD

END PANEL TOP GARNISH

REAR WEATHER STRIP

MOTORWORKS PTE LTD

ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

O R R R R R e R e 3

ek
[

€ &S
A A0 W W W W s A W W A e W W W Wt b Wt AR A W A e e e W

T = R Y T N N YO T

£ %

24/07/2019
SLB4324L

AXIO
2016
24/07/2019
TP

LOUIS ONG (91928963)
EPMBAIL: loulsongautowheals@yahoo.com MEE -I"IIE-" g

LIST PRICE

v 1,064.20609
v 1987049 <7
mtX B§98.60YF
v 9863087 ~
v 299,40 5?"'
v ade0afh —
v 218300
X 398,60 & SVE

:-{,' /vf 368.30 " Fr‘w?‘;"' El'ﬁ‘:"-""'k"j

v 5530 Mt
v’ 5230 M
v 542044
v 789.50 A5 ~
v 3000
42: 40 Maé#u‘zﬁ’ o - s
3420 gEE0 M-H et i
2414304856021~ 7, £t
~ 882,60 &1
66,80 fai—

v 246077
2430 453960‘"““@ QU =
v 59630 bl
X 78230 RY
r] "-l
x 393, m}i’
v assgel Defres AL
v 249.?«:;?{ (" Defir s
pn—"
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AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOR CAESCENT
E2-40 SINGAPORE G58004

ATTN: AXA INSURANCE

ESTIMIATION

RH REAR FENDER

RH REAR FENDER INNER PANEL
RH REAR FENDER INNIR SHIELD
RH REAR FENDER INNER SHIELD CLIPS
RH REAR DOOR

RH REAR CHASSIS

LH REAR FENDER

REAR FEMDER INMER TRIN

REAR SPEAKER BOARD TRIM
EXHALIST PIPE

EXHALST PIPE GASKET
EXHALIST PIPE MOUNTING
ROOF PANEL TRIM

i
=T =

O S = R R

DATE:
WVEHICLE NO:

MODEL:

YEAR:

ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

EntaiL: loulsongautowheels@yaheo .mn'1

5

W N own W W AN

TOTAL:
DISCOUNT 25%:

24/07/2019
SLB4324L
AXI0

2016
24/07/2019
TP

LOUIS ONG (91928963)

976,90 AL
REPAIR
196.50 A $VC
30007 ¥"/N
REPAIR |, %18 >0

REPAIR o
REPAIR e

5
34f. o | carho K, RH -/ Defm
| 458,30 . X5vc

| 986.40 R

4530 © X Sve
188.60 7 K e
1,023.30 X 5V¢

14,234.40 8, #E‘_i’tn o/
3,558.60 L=

$
s
=

10,675.80 - 09 dwu;’.t
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AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA 7 AZA NO 1 BUKIT BATOK CAESCENT

il - SINGATDIE BSBOEA

ATTN: AXA INSURANCE DATE: 24/07/201%
VEHICLE NO: SLBA4324k
MODEL: AXIO
YEAR: 2016
ACCIODENT DATE: 24/07 /2019
TYPE OF CLAIM: TR

EETfI JUE-‘:}I '_,I“ “':;Im CLAIM ADVISOR: LOWUIS ONG (91928963

EBIAIL: loufsanga utowheels@yahoo.com

5/NET PRICE

REVERSL SENSOR ] S 250.00 20 AW

AEAR NUMBER PLATE 1 3 s0.00 45 #L-

END PAMEL SEALANT 1 5 100.00 £O+9 -

SPARE TYRE PANEL BLACK STICKER 1 5 150.00 ¥ 141 348

PAMEL SEALANT 1 5 100,00 ¥ ™

REAR WINDSCREEN SEALANT 1 $ 100,00 (o wr ="
- 750.00

LABOUR PRICE

LABOUH FOR FACILITATE REPAIR 5 1,800,00 / # o0

TO RESPRAY AFFECTED AREAS - REAR BUMPER 5 300.00 Zo®

TO RESHRAY AFFECTED AREAS - END PANEL ¢ 300.00 29

TO RESPRAY AFEECTED AREAS - LH REAR FENDER $ 100,00 2°

1O RESPRAY AFFECTED AREAS — RH REAR FENDER AND INNER PANEL 5 300,00 25

TO RESIFRAY AFFECTED AREAS — RH REAR DQOR 5 300,00 XL ¥

T RESPAAY AFFECTED AREAS — RH REAR CHASSIS 5 300.00 X+

TO STRAIGHTEN AND ALIGN RH REAR CHASSIS g A X 300002 7 ple £

T REMOIVE AND REFIT REAR WINDSCREEN 5 150,00 /L2

RUST PRODFING g 80.00 # ©°

SUNDARIES S 50.00 29

TQ REMOVE AND REFIT REAR SEAT, SPEAKER BOAR, ROOF LINING, FLOOR BOARI 5 250.00 /o0

2830



AUTO WHEELS

a-4

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

#02-40 SINGAPORE ESROEA

ATTN: AXA INSURANCE

ESTIVIATION

TO REMOWE AND REFIT REAR TRIM FOR FACILITATE REPAIR

TO REMOVE AND REFIT REAR EXHAUST
TO REMOVE AND REFIT REVERSE SENSOR

TO VACUUM AND CLEAN UP FRAGMENT GLASS
TO CHECK AND RECONNECT ALL NECESSARY WIRING

DATE: 24/0772018

VEHICLE NO: SLB4324L
MODEL: AXlo
YEAR: 2016
ACCIDENT DATE: 24/07/201%
TYFE OF CLAIM: TP

CLAIM ADVISOR:  LOUWIS ONG

(919285963)

EMAIL: lowlsongautowheels@yahoo.com

b R e

$ 25000 62

$ 150,00 60

S 10000 3@

5 80.00 #0-

5 10000 % 2350

TOTAL: § 5,110.00
TOTAL: $ 16,535.80, 9,135-¢X
7% GST: § 1,157.51 <o

) 17,693.31 }'3

T ﬁ{m ARG
\.WI; !
’F L.{'u-k_, b

i

afie ¢ Wt 0

0%

5



AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

#02-40 SINGAPORE 658064

ATTN: AXA INSURANCE DATE: 24/07/2019
VEHICLE NO: SLB4324L
MODEL: AXIO
YEAR: 2016
ACCIDENT DATE: 24/07/2019
TYPE OF CLAIM: TP

DESCRIPTION

PARTS

REAR WINDSCREEN

REAR WINDSCREEN MOULDING
REAR FENDER UPPER INNER TRIM
BOOTLID

BOOTLID HINGE

BOOTLID STOPPER

BOOTLID OUTER CHROME GARNISH
REAR MUMBER PLATE LAMP
BOOTLID LOCK

REAR EMBLEM

REAR LOGO - COROLLA

REAR LOGO - AXIO

REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER RETAINER - LONG
REAR BUMPER RETAINER - SHORT
REAR BUMPER REFLECTOR
TAILLAMP

TAILLAMP SEAL

TAILLAMP CLIPS

TAILLAMP PANEL

END PAMEL

SPARE TYRE PANEL

SPARE TYRE BOARD

END PAMNEL TOP GARNISH

REAR WEATHER STRIP

D
ST N ST TR W R :.l

(S T I

-
]

Ll T = B L I S T R ¥ R

CLAIM ADVISOR:  LOUIS ONG (91928963)

EMAIL: louisongautowheels@yahoo.com

LIST PRICE

1,064.20509 —
198,704 -
698.60 ¢
986,307
299.40 p7

44,60 A -
218,300+ -
39860 |
368.30 7 phe TV

55.30 At

5230 +*

54.20 4
789.50 A’5 ~

3000 Y

Bd_sﬂf_.r"."— q F K"’?{' oL —

68.40 L=1 €11 =i =

AB8 BOLAY - ¥, M- antlr
882,60 £V

66.80 A i

Al =

4222 LK P, B =
596.30 AL

782.30 R
399.70
255,60 |

249.70 ['“”-

LT T R T T T i S ¥ TR R T S ¥y S S T S s S I S I T S 7 S I SN, S, W I, S V. N ' S T, S ¥ 3



AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

40240 SINGAPORE G58064

ATTN: AXA INSURANCE

RH REAR FEMDER

RH REAR FENDER INNER PANEL
RH REAR FENDER INNER SHIELD
RH REAR FENDER INMER SHIELD CLIPS
RH REAR DOOR

RH REAR CHASSIS

LH REAR FENDER

REAR FENDER INNER TRIM
REAR SPEAKER BOARD TRIM
EXHAUST PIPE

EXHAUST PIPE GASKET
EXHAUST PIPE MOUNTING
ROOF PANEL TRIM

ey
0 e e

R = R

DATE:

VEHICLE NO:
MODEL:

YEAR:

ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

24/07/2019
5LB4324L

AXIO
2016

24/07/2019

TP

LOWIS ONG (91928963)

EMAIL: louisongautowheels@yahoo.com

TOTAL:
DISCOUNT 25%:

LTI P N T S 5 S ¥ ¥4 3

-

976.90 AL -
REPAIR
196,50 "
30.00 7
REPAIR .
REPAIR
REPAIR

682.80 L~ K4~

o
458.30
986.40 K ¥

4530 °
188.60 7
1,023.30 X

14,234.40
3,558.60

R

10,675.80

r 3



AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA PLAZA NO 1 BUKIT BATOK CRESCENT

#02-30 SINGAPORE 658064

ATTN: AXA INSURANCE DATE:
VEHICLE NO:
MODEL:
YEAR:
ACCIDENT DATE:
TYPE OF CLAIM:
ECTIMATION CLAIM ADVISOR:

24/07/2019
SLB4324L

AXIO

2016

24/07/2019

TP

LOUIS ONG [91928963)

EMAIL: lovisongautowheels@yahoo.com

S/NET

REVERSE SENSCR

REAR NUMBER PLATE

END PANEL SEALANT

SPARE TYRE PANEL BLACK STICKER
PAMNEL SEALANT

REAR WINDSCREEM SEALANT

Lo T~ T R T

LABOUR

LABOUR FOR FACILITATE REPAIR

TO RESPRAY AFFECTED AREAS - REAR BUMPER

TO RESPRAY AFFECTED AREAS - END PANEL

TO RESPRAY AFFECTEL AREAS - LH REAR FEMDER

TO RESPRAY AFFECTED AREAS —RH REAR FENDER AND INMER PANEL
TO RESPRAY AFFECTED AREAS - RH REAR DOOR

T RESPRAY AFFECTED AREAS — RH REAR CHASSIS

TO STRAIGHTEMN AMD ALIGN RH REAR CHASSIS

TO REMOVE AND REFIT REAR WINDSCREEM

RUST PROOFING

SUNDARIES

TO REMOVE AND REFIT REAR SEAT, SPEAKER BOAR, ROOF LINING, FLOOR BOAR

PRICE

250.00 Jo=n
s0.00 45 AL~

100.00 %0 -

150.00 ¥

100.00 *

100.00 o wes ="

W W A W A AN

750.00

PRICE
5 1,800.00 / #~ oo

$ 300.00 2oce

5 300.00 £°7

§ 300.00 27

$ 300.00 257

$ 300.00 X

$ 300.00 ¥

S 300,00 222 © ple £
5 150.00 /4=

s 80.00 # =

$ 50.00 £+

s 250.00 /ce



AUTO WHEELS

MOTORWORKS PTE LTD

WICEGH PLATA MO 1 AUKIT BATOK CRESCEMNT

#02-40 SINGAPORE 653064

ATTN: AXA INSURANCE DATE: 24/07/2019
VEHICLE NO: SLB4324L
MODEL: AXIO
YEAR: 2016
ACCIDENT DATE: 24/07/2019
TYPE OF CLAIM; TP

TO REMOVE AMND REFIT REAR TRIM FOR FACILITATE REPAIR

TO REMOVE AND REFIT REAR EXHAUST

TO REMOVE AND REFIT REVERSE SENSOR

TO VACUUM AND CLEAN UP FRAGMENT GLASS

TO CHECK AND RECONMECT ALL NECESSARY WIRING

LKK Auto Consultants hence nolify
the Repairer of the following:
» To resurvey beforelafer spray painting

yed part(s) during resuney

Acknowledged by Repairer
Signisture:
Dot

CLAIM ADVISOR: LOUIS ONG (91928963)

EMAIL: louisongautowheels@yahoo.com

250.00
150.00

80.00
100.00

5
S
5 100.00
5
5
TOTAL: §

5,110.00

TOTAL: & 16,535.80
7% GST: § 1,157.51

] 17,693.31

-*’ruﬁim 9 :}%q S 3¢9
J UJF
“ﬁ L»m\_ f’}»xw
_E.’;}M (v £
Rt
Jaufiv ¢ Whucdo. o
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5
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712412018 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (TP) = Menus

&« Service Request Details

Claim
SeMOIVO0S

Reference

Mone f P; L'ﬂ'u i:s

Loss Date T 37{ f/ W

July 24, 2019

v |w
Report Date
Jul 24,2019 2:54:42 PM G, v~

Request Date
July 24, 2019

Due Date
July 31, 2019

Vendor Name
LKK AUTO COMSULTANTS PTE LTD (TF)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLB4324L

hilps:ivp.smartclaims.axa.com.sg/claim-portalhtmlfindex-vendor-service-requests. himig'service-requests/?service ReguestNumber=128282

112



71242019 Claim Portal

VIDQE!
CORALLA

Service Address

Primary Contact/Insured

STARWHIZ MANAGEMENT COMPANY PTE LTD
BLK 1 WHOLESALE CENTRE, #03-11, 110001, Singapore
65674755

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions
GlA NOT REPORTED

lessages Invoices History Documentsl Assessment Metrics Motes

https:/ivp.smariclaims.axa.com sg/claim-porta Ifhtrnlﬁndax-vendnr—@anrioe-requasls.hlmmfsawlca-mquasls.n’?aewimnequastwumbeﬁuﬂzaz 22



Catherine Chonﬂ (LKK Auto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 24 July, 2019 2:05 PM

To: 5G AXA Insurance 5M AXA 5GP - Motor Survey

Subject: Accident invovled with vehicle SLB4324L and GBE96675(TP) on 24/07/2019 along
Junction of Marymount road towards Thomson

Attachments; LTA Search fee.pdf, TOYOTA AXIO - SLB 4324 L @ GIA pdf

Categories: Shekhar

Hi,

We would like to do a Direct Settlement with you if our liability is 100%.
Can advise us on the liability and arrange for survey.

Vehicle is in.

We would like LKK to survey the vehicle.

Thanks

Auto Wheels Motorworks PTE LTD
MNo1 Bukit Batok Crescent

#02-40 WCEGA PLAZA

Louis Ong

81928963



Hsiao Tnng (LKKAuto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Friday, 11 October 2019 8:21 PM

To: Mei Kwan [LKKAuto); Vivian Lau (LKKAuto)

Subject: Re: Accident invovled with vehicle SLB4324L and GBE96ETS(TP) on 24/07/2019
along Junction of Marymount road towards Thomson *** LKK REF:
CC4/ASMT19013054/wa3

Attachments: LOA.pdf; LOD.pdf: LTA Search fee pdf; TAX INVOICE.PDF; TOWING.PDF

Hi,

The above attachment is our LOD, Tax Invoice, LOA, LTA search fee and towing invoice.

Breakdown:
1. Cost of Repair (57,350 + 7% G5T) 55 7,864.50
.4 Loss of Use (5120 x 9 days and 2 Sundays ) 55 1,320.00
3. Third Party Insurer Enguiry Fee ($7.00 x 7% GS5T) 55 7.45
4, Towing Receipt 55 100.00
Total 55 9,291.95

s

Please check and revert.
Thanks
Auto Wheels Motorworks PTE LTD

Louis Ong
81928963

On Thursday, 25 July 2019, 02:52:46 pm GMT+8, Mei Kwan (LKKAuto) <Meikwan & lkkauto.com= wrote:

WITHOUT PRESUDICE?

SAVE AS TO COSTS

Dear Sir/ Madam.

We refer 1o the above matter.



Please be informed that OI has reported, Please refer to the below O1's sketch plan and statement,

SHETCH PLAN

=

e "a,
—_—

[ SCRIAE CIRG I.IHE.TAHGES OF THE ACCIDENT

lom woYking Foy P11y ¥4 éL’iM HIIMANGEMERNT qnd”
'vi;ﬁzpﬂh|fwrn}afigawcifﬁﬁffrmﬁ“

VST '

. P ‘; = — gl __,.ﬁ_. —p J'r il ol = S .
qcdi J AV and pe/er Fo arpiii” Jvaie j7 27
L[l T2/ XY 2o

Brief Detaijls.

On 240772079 & abost 10400, | was orving along Marymount Rd i my oy bearing GBESSETS. | aay
on the second lane wanting ko make & fght lum when e car in bont of my lorry baanng slate number
SLB4324L mbom was Toweyg forward suddenty siowed down Thus | was urabie 1o beaios in e Sus
coNCed with Te rear of the car  Poliice and ambulance Ten amved o ass=t

Please note that for liability, claim negotiation and settlement, please contact Vivian at 6341 8625,

To clheck availabifity of the case handfer, you may contact the undersigned.

Thank you.
Best Regards,
Mel Kwan | Adimin

LKK Auto Consultants Pie Lid

Phone: 6366 0055 | email: MeiKwaniglkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue [, #02-23 | 5{408933)



From: Louis Ong <louisongautowheels @ yahoo.com>

Sent: Wednesday, 24 July, 2019 2:05 PM

To: SG AXA Insurance SM AXA SGP - Mator Survey <motor.survey @ axa.com.sg>

Subject: Accident invovled with vehicle SLB4324L and GBES667S(TP) on 24/07/2019 along Junction of Marymount
road towards Thomson

Hi,

We would like to do a Direct Settlement with you if our liability is 100%.

Can advise us on the liability and arrange for survey.

Vehicle is in.

We would like LKK to survey the vehicle.

Thanks

Auto Wheels Motorwerks PTE LTD
MNo1 Bukit Batok Crescent

#02-40 WCEGA PLAZA

Louis Ong

81928863



10M14/2019

https:/ivp.smartclaims. axa com.sglelaim-portallhtmlfindex-vendor-service-requests. htmi#service-requestsiview-message/TserviceRequestNumbe..

Claim Porlal

<TP - Mandate IA> - S9MO1V06 %CCIDENT INVOLVING
GBE 96675(0l) & SLB 4324L(TP) ON 24/07/2019

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at
best and aware NCD issue. We seek your mandate at $8,631.95(all-in). TP-Mandate IA had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 14-Oct-19

11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 14/10/2019

Survey Details:

Date of loss 24-Jul-19
Date of appointment 24-)ul-19
Date of survey 25-Jul-19
Location of survey AUTO WHEELS MOTORWORKS PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLBE4324L

Make and Model TOYOTA COROLLA AXIO 1.5X
Date of registration 7-Apr-16

Parf Rebate

Market Value 5 56,000.00
Parf Rebate 5 37,251.00
Mett Loss 5 18,749.00

Repair details:

Initial Estimate | 16,535.80

Proposed/Revised repair cost:

Parts S 6,435.15
Check items (estimate) NIL
Labour S 2,750.00
Total 5 9,185.15
Lump Sum(if applicable) S 7,350.00

|Numher of days for repair ] B.HI




Auto

i
. Consuiiants
- Pe Lid Company Registration No 19596071381
EVERLAYE |, #0225 PAYA L B INDL STRIAL PARER, SING APUORE J08%33 TEI BeE 62ERASHT FAYN ihS alsnd 85
.
Remarks

OID REAR-ENDED THIRD PARTY.

Mandate:

Liability(TP}) 100%

Proposed repair cost (w/GST) 5 7,864.50

Loss of use 5 660.00 [(11days x S60.00)
Loss of rental NIL |no. of days

Loss of income MIL |no. of days

LTA search fees S 7.45

Others (Towing Fee) 5 100.00

Proposed Total s 8,631.95




Hsiao Tnng (LKKAuto)

From: Mei Kwan (LEKAuto)

Sent: Tuesday, 15 October 2019 1:23 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 128282, vehicle number SLB4324L

15/10/19 11:49 AM *** PLS PROCEED - NG Stacey

----- Original Message-----

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Tuesday, 15 October, 2019 11:50 AM

To: admin-d@lkkauto.com

Subject: New message for service request 128282, vehicle number 5LB4324L

AXA Insurance has sent you a message for claim number 59M01V06.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whale or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tung (LKKAuto)

e ————

From: Louis Ong <louisongautowheels@yahoo.coms

Sent: Saturday, 26 October 2019 12:07 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Su Li (LKK Auto)

Subject: Re: Accident invovled with vehicle SLB4324L and GBE966TS(TP) an 24/07/2019
along Junction of Marymount road towards Thomson *** LKK REF:
CC4/ASM15013054/wa3

Hi Hsiao Tong,

We accept the offer.
Please kindly forwards us the DV.
Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Saturday, 26 October 2019, 11:49:53 am GMT+8, Hsiao Tong (LKKAuto) <chewht @ Ikkauto.com= wrote;

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $8,500.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be
construed as an admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms
of our without prejudice engagement should not be disclosed in any other related matter(s) in respect of this accident nor
should it be binding in any other related claims.”



Besl Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 65742-3187 | email: chewht @ lkkauto.com | fax. 6741-4108

Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Su Li (LKK Auto) <suli@lkkauto.com=

Sent: Monday, 14 October 2019 8:48 AM

To: Louis Ong <louisongautowheels @yahoo.com=; Hsiao Tong (LKKAuto) <chewht @ Ikkauto.com=

Ce: Admin A <admin-a @lkkauto.com=

Subject: FW: Accident invovled with vehicle SLE4324L and GBESE67S(TP) on 24/07/2019 along Junction
of Marymount road towards Thomson *** LKK REF: CC4/ASM19013054/wa3

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Ting.

Hi Hsiao Tong,

FYNA, our ref CC4/ASM19013054/T1pa3

Thank you.
Best Regards,
Su Li | Admin Support

LKK Auto Consultants Pte Ltd



Phone: 6841 2157 (Ext:119) Email: SulLi@ lkkauto.com| Fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Louis Ong [mailto:louisongautowheels @ yahoo.com]
Sent: Friday, 11 October 2019 8:21 PM

To: Mei Kwan (LKKAuto); Vivian Lau (LKKAuto)
Subject: Re: Accident invovled with vehicle SLB4324L and GBES667S(TP) on 24/07/2019 along Junction
of Marymount road towards Thomson *** LKK REF: CC4/ASM19013054/wa3

Hi.

The above attachment is our LOD, Tax Invoice, LOA, LTA search fee and towing invoice.

Breakdown:
1. Cost of Repair (57,350 + 7% GST) 55 7.,864.50
2. Loss of Use (5120 x 9 days and 2 Sundays ) 55 1,320.00
3. 55 7.45

Third Party Insurer Enquiry Fee ($7.00 x 7% GST)
4, Towing Receipt 85 100.00
Total S5 _ 9,291.95

Please check and revert.

Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong

91928963



On Thursday, 25 July 2019, 02:52:46 pm GMT+8, Mei Kwan (LKKAuto) <Meikwan @ [kkauto.com= wrote

t

‘WITHOUT PREJUDICE’

SAVE ASTO COSTS

Dear 5ir / Madam,

We refer to the above matter.

Flease be informed that Ol has reported. Please refer to the below Ol's sketch plan and statement

EHETCH PLAN

Fo
i ‘:I /{1
| [
|
|
I.‘IE SCRIRE (:lm:.uusrmﬂﬁs oF ‘nll. -ICEII.'II.'.NI ﬁ:‘ i
ad) warking Foy PT Iy s 51A7 w __-:|'_.-]H'5_I'r-’f?r'!«!r',t"r'a.r.;{;
e oy gt { - —
251 Ay GHt ,=1r T-‘.J.fi’ '_'r._ﬁ'”f hﬁ J*’Tﬂ
e _: 4 Ii i - _,"-.' - po— R .'..._.... = . = S —
ACAENY md fe7er 2o a7bew Do er0:7
Yo 7/70]TEFZH Z09)

e



Bl Details

On 240772019 & about 104Chrs. | was Crwing along Marymount Ril in my lorry bearing GBESOETS. | wes
of the sSCond lane wanting 1o make 2 night tum when e car in Font of My oy beanng Siate numbes
SLB4024, whom was mowng forward suddenly showed dowr. Thus | was unable 1o Draks in e Tus
colicied wxth the rear of the cav  FPolice and AMDUEANCD Tan amved o asest

Please note that for liability, claim negotiation and settlement, please contact Vivian at 6841 8625,

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan @& lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Louis Ong <louisongautowheels @ yahoo.com=

Sent: Wednesday, 24 July, 2019 2:05 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey @ axa.com.sg>

Subject: Accident invovled with vehicle SLB4324L and GBES667S(TP) on 24/07/2019 along Junction of Marymount
road towards Thomson

Hi,

We would like to do a Direct Settlement with you if our liability is 100%.

Can advise us on the liability and arrange for survey,

Vehicle is in.

We would like LKK to survey the vehicle.



Thanks

Auto Wheels Motorworks PTE LTD
Mo1 Bukit Batok Crescent

#02-40 WCEGA PLAZA

Louis Ong

91928963



AUTO WHEELS

MOTORWORKS PTE LTD

11/10/2019
AXA INSURANCE

Subject: Accident between SLB4324L and GBE96675(TP) on 24/07/2019 along Junction of
Marymount road towards Thomson.

Woe refer to the above case.
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the
driving of vehicle No, SLBE4324L,

We quantify our client’s claim as follows:

1. Cost of Repair (57,350 + 7% GS5T) 55 7,864.50
Loss of Use (5120 x 9 days and 2 55 1,320.00

Sundays )

3. Third Party Insurer Enguiry Fee 55 7.45
(57.00 x 7% GST)

4, Towing Receipt S5 100.00
Total 55 9,291.95

We hereby append the following relevant documents for your perusal:

I Repair Bill Tax Invoice
I. Third Party Insurer Enquiry Tax Invoice
. Towing Receipt

Please let us know within the next 7 days from the receipt of this letter, whether you are
prepared to accept all the above amount.

Best regards,

Louis Ong

Motor Claims Officer

Auto Wheels Motorworks PTE LTD

Tel : 9192 8963

Email : louisongautowheels@yahoo.com



AUTO WHEELS MOTORWORKS PTE LTD
Mo L BUKIT BATOK CRESCENT

HO2-40 WCEGA PLAZA

SINGAPORE 658064

TAX I N VO l C E 'I'B";::tezzif; Tel & Fax: 6795 4101

Invaice Number

AXA INSURAMCE PTELTD Wy-042252
i -

Reference
TOTOA AXIO - 508 4324 L

UEN / G5T Reg. No.

201226886H
Description Quantity Unit Price Tax Amount 5GD
-LUMFSUM REPAIR FOR 5LB 4324 1L 1.00 7.350.00 7% 7,350.00
Subtatal 7,350.00
TOTAL SALES GST 7% 514.50
TOTAL 5GD 7,864.50

Due Date: 10 Oct 2019
Received In Good Order & Candition
Goods Sold Are Not Refundable/Return

" " Any defects or unsatisfied conditions sfter servicing are to be informed within THREE (3) DA&YS from DATE OF INVOICE,

“* Services rendered will be taken as accepted if no feedback is received within THREE (3] DAYS from DATE OF INVOICE,

** Interest rate of 5% per manth, calculated on a daily basis, is levied on payment for OVERDUE AMOUNT(s)/ACCOUNT{s} owing to Auto
Wheels Motor\Works Pte Ltd after SEVEN {7) DAYS fram DATE OF INVOICE.

** Chegue should be crossed and make payable to "AUTO WHEELS MOTORWORKS PTE Lo,

WoTO0Ry,

CY
A UEN NO: fn

Customer's Signature/ Co. Stamp Auto Wheels Motorwo 1 1320886H
F&OF o (BB}
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LKK Auto Consultants Pte Ltd

SRS = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo. 19-8807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19013054/T1pais2
8 SHENTOMN WAY #24-01 Fatas  BrwvEon
AXA TOWERSINGAPORE 068811 ol e
ATTHN: STACEY NG Code . ASM

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBE 88673 Veh. Inspected SLB 4324L
Policy No. VCAP1770763 Coverage ($) 0.00
Claim No. S58M01V06 Excess (§) 0.00
Assign From  STACEY NG Assign Date 24/07/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA AXIO c.c 1496
Engine No. HIDDEN Year of Reg. 2018
Chassis No. NRE1610011213 Colour SILVER
Odometer 132206 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/60 R15 GOODRICH 6 mm
L/H Front Tyre |185/60 R15 GOODRICH & mm
R/H Rear Tyre [185/60 R15 GOODRICH & mm
L/H Rear Tyre |185/60R15 GOODRICH & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/07/2019 Inspection Date 25/07/2019
Survey held at AUTO WHEELS MOTORWORKS PTELTD
NO 1 BUKIT BATOK CRESCENT
#0240 WCEGA PLAZA
SINGAPORE 658064
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. Estimate Days of Repair
ESTIMATED NORMAL FPERIOD FOR REPAIR: 9 Working Days




y L
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3581 FAX; 6256 4315

Reg. No: 199807198R GST Reg. Mo, 19-9607198-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLB 4324L
e Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;}} ﬁ%"
REPLACEMENT OF PARTS
1|REAR WINDSCREEN (CONSISTENT) CRACKED 1,064.20 1,064.20
1|REAR WINDSCREEN MOULDING (CONSISTENT) MECESSARY 198.70 198.70
2|REAR FENDER UPPER INMER TRIM (CONSISTENT) MOT NECESSARY 698,60
1|BCOTLID (CONSISTENT) BENT 986.30 8986.30
2|BOOTLID HINGE (CONSISTENT) BENT 299.40 25840
2|BOOTLID STOPPER (CONSISTENT) NECESSARY 44 60 44 60
1{BOOTLID OUTER CHROME GARNISH (CONSISTENT) NECESSARY 218.30 218.30
2|REAR NUMBER PLATE LAMP (CONSISTENT) SERVICEABLE 388.60 -
1|BOOTLID LOCK (CONSISTENT) DISTORTED 368,30 368.30
1|REAR EMBLEM (CONSISTENT) NECESSARY 55.30 55.30
1|REAR LOGO - COROLLA (CONSISTENT) NECESSARY 52.30 52.30
1|REAR LOGO - AXIO (CONSISTENT) NECESSARY 54 20 54,20
1|REAR BUMPER (CONSISTENT) DISTORTED 788,50 TB5.50
10|REAR BUMPER CLIPS (CONSISTENT) MECESSARY 30.00 30.00
2|REAR BUMPER RETAINER - LONG (CONSISTENT) NS NOT 84.80 42 40
MECESSARY / O/S
DISTORTED
2|REAR BUMPER RETAINER - SHORT (CONSISTENT) NIS NOT 68.40 34,20
MECESSARY / QIS
DISTORTED
2|REAR BUMPER REFLECTOR (CONSISTENT) NS NOT 488.60 244 30
NECESSARY / QIS
cuT
2| TAILLAMP (CONSISTENT) CRACKED 882 B0 882 60
2| TAILLAMP SEAL (CONSISTENT) NECESSARY 66.80 6680
2| TAILLAMP CLIPS (CONSISTENT) NECESSARY 24 60 24.80
2| TAILLAMP PANEL (CONSISTENT) N/S TO REPAIR 48860 244.30
SEE LABOUR 7 OvS
BENT
1|END PAMEL (COMNSISTENT) BENT 596.30 596,30
1|SPARE TYRE PANEL (CONSISTENT) TO REPAIR SEE 782.30 i
LABOUR
1|SPARE TYRE BOARD (CONSISTENT) NOT MECESSARY 399.70 B
1|END PANEL TOP GARMNISH (CONSISTENT) DEFORMED 255.60 25560

Report Ref No, CC4/ASM19013054/T1pa3s2




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933

Feg. Mo: 199607198R GST Req. Mo, 18-9607108-R Page No.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ($)
1|REAR WEATHER STRIP (CONSISTENT) DEFORMED 249.70 24970
1|RH REAR FEMDER (COMSISTENT) BUCKLED 976.80 8976.90
1|RH REAR FENDER INNER PAMEL (NPA) (CONSISTENT) |TO REPAIR SEE 5 -
LABOUR
1|RH REAR FEMNDER INNER SHIELD (CONSISTENT) SERVICEABLE 198.50 -
10|RH REAR FENDER INNER SHIELD CLIPS [COMNSISTENT) |NOT NECESSARY 30.00 -
1|RH REAR DOOR (NPA) (CONSISTENT) TO REPAIR SEE ) !
LABOUR
1|RH REAR CHASSIS (NPA) (CONSISTENT) TO REPAIR SEE - -
LABOUR
1|LH REAR FEMDER (NPA) (COMSISTENT) TO REFAIR SEE - -
LABOUR
2|REAR FENDER INMNER TRIM (CONSISTENT) WIS NOT 682.80 341.40
NECESSARY / O/f5
DEFORMED
1|REAR SPEAKER BOARD TRIM (CONSISTENT) SERVICEABLE 458.30 .
1|EXHAUST PIPE (CONSISTENT) T REPAIR SEE 986 40 .
LABOUR
1|EXHAUST PIPE GASKET (CONSISTENT) SERVICEABLE 4530 -
2|EXHAUST PIPE MOUNTING (CONSISTENT) SERVICEABLE 188.60
1|ROOF PANEL TRIM (CONSISTENT) SERVICEABLE 1,023.30 -
LESS 25% DISCOUNT -3,558.60 -2,030.05
10,675.80 6.090.15
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) (CONSISTENT) NOT WORKING 250.00 200.00
1|REAR NUMBER PLATE (SN) (CONSISTENT) BENT 50.00 45.00
1|END PANEL SEALANT ({SN) (CONSISTENT) MECESSARY 100.00 40,00
1|SPARE TYRE PANEL BLACK STICKER (SN} NOT NECESSARY 150,00
{CONSISTENT)
1{PANEL SEALANT (SN} (CONSISTENT) NOT NECESSARY 100.00
1|REAR WINDSCREEN SEALANT (SN} (CONSISTENT) MNECESSARY 100.00 60.00
1|SUNDRIES (SM) (CONSISTENT) NECESSARY 50.00 20.00
800.00 365.00

Report Ref No. CC4/ASM19013054/T1pads2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19.0607198-R Page Mo.:3 of 3
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;]} {!l}
LABOQUR
LABOUR TO FACILITATE REPAIR. INCLUSIVE OF THE 1.800.00 1,400.00
REFPAIR OF MN/S TAILLAMP PANEL, SPARE TYRE PAMEL,
RH REAR FENDER INMER PANEL, RH REAR DOOR, RH
REAR CHASSIS, LH REAR FENDER AND EXHAUST PIPE.
TO RESPRAY AFFECTED AREAS - REAER BUMPER. 300.00 200,00
TO RESPRAY AFFECTED AREAS - END PAMNEL. 300.00 200.00
TO RESPRAY AFFECTED AREAS - LH REAR FENDER, 300.00 200.00
TO RESPRAY AFFECTED AREAS - RH REAR FENDER 300.00 250,00
AND INMER PAMEL.
TO RESPRAY AFFECTED AREAS - RH REAR DOOR. NOT NECESSARY 300.00 -
TO RESPRAY AFFECTED AREAS - RH REAR CHASSIS NOT NECESSARY 300.00
TO STRAIGHTEM AND ALIGN RH REAR CHASSIS, MOT NECESSARY 300.00 E
TO REMOVE AND REFIT REAR WINDSCREEMN. 150.00 120.00
RUST PROCFING. B80.00 40.00
TO REMOVE AND REFIT REAR SEAT, SPEAKER BOARD, 250.00 100.00
ROOF LINING, FLOOR BOARD.
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE 250.00 80.00
REPAIR.
TO REMOVE AND REFIT REAR EXHALST, 150.00 60.00
TO REMOVE AND REFIT REVERSE SENSOR. 100.00 30.00
TO VACUUM AND CLEAN UP FRAGMENT GLASS BO.0O 40.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING. 100.00 30.00
5,060.00 2,730.00

GRAND TOTAL 16,535.80 9,185.15
RECOMMENDED COST OF LUMP SUM REPAIRS 7,350.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM19013054/T1pa3s2

—M_

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

e

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Ropart is mada salaly for the use and bensfit of the Clsnt nemed on the front page of this Report,




