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13 AUGUST 2019

VEOLIA ES SINGAPORE PTE LTD
17 TUAS AVENUE 12
SINGAPORE 639037

Dear Sir/ Mdm
OUR REF : CC3/ASMI9013047/wa3 // SO9MO1V2])

ACCIDENT INVOLVING XB 7533M AND SHD 9765B ALONG/AT THOMSON ROAD
TWDS CTE ON 23/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from TRANS-CAB AUTO SERVICES PTE LTD acting on
behalf of the owner of SHD 9765B against your motor insurance policy,

Based on the accident report and accident Scenario, we are of the view that liability is not in your favour
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with
the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

defence, please reply to us within 7 days from the date of this letter. You intent must be formally
expressed to AXA and acknowledged by AXA.

Your full Co-operation in the handling of the claim js required and kindly submit the following to

vivianlau@Ikkauto.com within 7 days from the date of this letter if not provided at our reporting

centre. The list below is not al] inclusive and further document may be required:

® Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

YOU or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal Tepresentative(s) and the status of the claim.




If you need any clarification, please do not hesitate to contact as at Ms. Vivian Lay (LKK Handler)
6841 8625 or vivianlay Ikkauto.com Please quote our claim reference when you contact us that we
can assist you more effectively.

Vivian Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108
EMAIL: vivianlau@lkkauto.com

cc AXA INSURANCE PTELTD




