Trans-Cab Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No, 6281 1400
Co/GST Reg. No. 200303878K

QOur Ref . AAD1907-204
Your Ref © SLU4939Mm
Date : 15.August 2019

AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHDO460P AND SLU4933M ON 21/07/19 02:00 PM ALONG
VICTORIA STREET TOWARDS KALLANG

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (Inclusive of 7% GST) ] 168697

i Loss of Rental for _—:’ days @ $.°7Y per day $ 31023

E Loss of Income for days @ §_______ perday 5 0.00

4. LTA Search Fee $ 749

5. Survey Fee ] 0.00
Total 1 200489

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
to hand over the conduct of this matter to our solicitors without further
ce to you.

Yourg Faithfully
T b Services Pte Ltd

General Manager
Tel No. : 6603 1250 (DID)
Mote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 16 August 2019 3:46 PM

To: SHERAN_LOH@HOTMAIL.COM

Ce: Admin A

Subject: ACCIDENT INVOLVING SHD 460P & SLU 4939M [AIG] ALONG VICTORIA STREET
TOWARDS KALLANG ON 21/07/2019

Tracking: Recipient Delivery
SHERAN_LOH@HOTMAIL COM
Admin A
Meikwan@Ikkauto.com Dalivered: 16/8/2019 245 PM
shupeiElkkauto.com Delivered: 16/8/2019 346 PM
oliviglau@ikkauto.com Deliverad: 16/8/2019 346 PM

Our Ref: CC3/A1G19013044/Kka3
Your Ref: 5SLU4939M

SHERAN LOH
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SHD 460P B SLU 4939M [AIG] ALONG VICTORIA STREET TOWARDS KALLANG ON 21/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SHD 460P against your motor Insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHDO460P and SLU4939M along VICTORIA STREET TOWARDS KALLANG
on 21/07/19 02:00 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 15 (day) of August 2019

—_—
-

Yours Faithfully
Tra
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TRANS-CAB AUTO SERVICES PTE LTD("the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$51.901.00(Global Sum) for vehicle no. SHD460P_that was damaged pursuant to the accident which
oceurred on 21/07/2019(date) along VICTORIA STREET involving vehicle no/s SLU4939M.

This is pursuant to the inspection conducted on 23/07/2019(date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TRANS-CAB SERVICES PTE LTD(the
third party claimant™) of vehicle no. SHD460P make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his'her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Ple Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage o
SHD460P(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this v _ (day) of > (month) 203 _ (year)
*r"w‘f“ﬂff‘
u{.. &l r:_j,,[ﬂﬂ;nﬁgm I.._

Signed by appaoted survevor Signed by “the u-ugﬁaﬂlﬁqh'ilh chop)



Trans-Cab Auto Services Pte Ltd
No 2 Ang Mo Kio Street 63 Singapore 565111
Tek E2E7 BEBE

Fao 287 7764

Co. Reg. No: 2010196266

GST Reg. No.: 201019626G Tax Invoice / Debit Note
TO:
AlG ASIA PACIFIC INSURANCE PTE LTD INVOICE NO.  : INV]1908-048
T8 Snentan Way DATE : 15 August 20158
#07-16 CHARTIS Buiding REFEREMCE ND : AAD1537-204
(79120 Singapore TERMS : Net 30 Diays
DUE DATE : 14 September 2019
ATTENTION PAGE o |
NO. CODE DESCRIPTION QTY  UNIT PRICE .lllﬂl.lull
1 6050101 REPAIR-SHDOSE0P. DOA 2107 19{PART-BY-PART-19) 1 L&EEST 1BBG 37
Total SGD Exel. GST: 157661
7% GST: 110.36
**** ONE THOUSAND SIX HUNDRED TY NINETY SEVEN

L) Al g haseyuiis, shiuid be crosses and rmade paystee 10" Tram-Cab Ao Servces. Pre (1"

1) Poase quate tur Invoete Mumber dunng pawmeni

1) We reserve the ngnit 1o Charge interesd @ 1.5% per month on cverdue inuoe

4) Any dapuie & 10 the accuracy, charges eic of Thi invoece Must be communsCcanea witnin 10 cays fromm e aace hersol laling which & snail be

esned 10 have besn unconditionally scopped

THIS IS5 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kip Street 63

Tel No. 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

15 August, 2019

Ta Whom [t May Concern

Dear Sir / Madam,
Accident on 21/07/13 02:00 PM at VICTORIA STREET TOWARDS KALLANG

1 wWe refer to the above mentioned accident and wish to inform that Trans-Cab Services Pre Lid is the
registered owner of the taxi bearing vehicle registrabion no. SHDO480P. The tan was hired 1o LIM KIM
HENG RICHARD a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementionad accident at a rental rate $103.41 per day (inclugwve al GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

i Please lase with us directly for any settiement of claims in respect of the said acoident.

Yours faithifully,

lasmine Tan
General Manager

This is o computer generdted print-put. No signoture i3 reguired.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.. 6287 6666 Fax No. 6281 1400
C0./GST Reg. No. 200303878K

21-07-2019

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vwhicie Ma.
Accident No. AAD1507-204 Accident Date  21-07-201%
742272019 1415 /242018 1600 SHDO4B0R

General Manager
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Lams Trarsgor Auhiorils
0 5in Mng Dirive
Singapsee STSTO
GST Aegsination Mo MA-DI0R526.2
Prirt Do Time 22 Jul 2018 1 1A04 50

Fuceint DateTine . 22 Jul 2019 1 18:04 50

Tax Invoice/Receipt
Recege ho  (THET-D0R00- 1 20722000917

Prvaous Aecegt Mo

SN ltom Description/ Amourt GET  Amount
Business Transaction Relerence Belore Amount After GST
Nao. GST [8%) [1-41] (22 1]

Aesult of insurance Enuiry « SMG2556E
Ay ut 20 Jul 2018140500
insurance Co TOKIO MARINE NSURANCE SINGAPDRE LTD
L] Insutar e Enguey - EMGISESE
Conuiry Fas .00 ade Tan
F0VTII A0S SA AR
Sun-Totsl 100 s48 748
Aesult of Insurance Enquiey - SLUEBIEM |
Agat 21 Juwl 2078140000
irsurance Ca AIG ASIA PACIFIC INSURANCE PTE. LTD
- J muranes Engucy - 51 LMENEN
Friguty Fas .00 243 4%
SO0 20 LR0ADE ri6d 12
Sub-Total roo taw Tan
Result of Inouranca Enguiry - SKDEIE2G
Ay ml 22 Jul F0160735.00
Insurance Coo NTUC INCOME NS CO-OPLITD
. | Ingunanoe Enquiry - SHDEM2G
Enguiry Fan ' od 549 T4
JOVROTIIUATAGG TAGES
Sub-Totsl 00 Gdn TAS
Fesult cf ngurance Enguay - SMESRTDE
A ol 3 Jul FEESD 00
Inmurance Co AXA INSURANCE FTELTD
4 Insucanca Cnguary - SMESITOE
Erqury Fen 100 Ly TAR
IIBOTI I BOSOOBSETTE

But-Totsl rEg nay 748
Total Bators Rounding R ! B6 2008
Rounding Ditferancs o
Total Amourt Payabia i f
Fard By

ey TR 24
Tais =585
Caah Coangs b nd
“onde-nd Amcunt o
Excres Anfurdath Amcant Ll

THANK VU AND HAVE & NICE DAY

nigs . g g e L A R T A e B AR Rk



Tixhe Ermmed
Pleass ensure thal il payments to the Auinorty am good and promptly seithed by the payiment serdlce

provadiy | financial instaution, Otharwise, the transaction and receipt I3 consigersd vald and lata fow
may anoly

Piifpes Jfenl i, g syiikade M action complels® Eymact TELNC TION_ID=F1301007TT
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Vehicle Insurance Partlculars Result

Vahlzis K Incidant Date Tive insursnce Company Mamg

SMG2546E 20 Jul 2019 / 14:05:00 TOKIO MARINE INSURANCE SINGAPORE LTD
SLUAF3IFM 21 i 2019/ 14:00:00 AIG ASIA PACIFIC INSURANCE PTE LTD.
SKDA&382G 22 i 2019/01:35.00 NTUC INCOME INSCO-QPLTD

SMKSTOE 21 30l 20177 12:50:00D AKA INSURANCEPTELTD

OK

Save as PDF

1| L SSTRT N T b e B e I O R T ) BB T ST T e, T e n sy e el | o et



