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Date

Estimated Cost

op mw‘n" RES /OD RES [EVA IV IMV

To Inc'.pocl Vehicle No: SJY 552 z

ot Workshop m/s Pa u‘ ,H’-bQ &&W
1 ket Rk + Ave 6 #ol-109

Insured: M\)}‘M\_\j

Policy No

Claims No. _

Sum Insured: Excess:
(Client's Record)

Make of Veh:

 Paul @ 9623 5068

(Palicy Condition)

| Zewvwo

Veh No: sS7 ‘i s5)Z Jui
Type: M.Car | M.Cycle | Bus | Van / Lorry | Taxi | Prime Mover /

11 Regn

Truck [ Trailer or

Al

Insured | Std | NTT NA
T/Radio: Insured | Std [ NI | NA

Make: Ford Focus L6l auvto

Siluev AIC:

ce
Colour

SpReading 202900
Eng/No:

C/No:

wFOngcaco; 313344

air | Poor | Burnt

ammed | Leaked | Burnt or
i Ammed | Leaked / Bumnt or
Nil S.'Im STD AIRIm or
F22S5/s0o R\
Rt 225) S0 R\

Modi :

Tyre Size:

Remark: The veh had commenced ite NS | 0S| | es/nUN/EXNOVA I GY I ES [ LIZA | MIC | OHTSU PIR | sumi/
repair at the time of inspection. _—————1| TOYO/YOKO or FIRENZA

Bal. or Market Value: — _g—f/ Front Rear

IDAC Accident Rport: Consmlent? Yes or No R/Bal. g ’ mm R/Bal. mm

GIA | PR Seen: - Consistent? : Yes or No L/Bal. 5 mm L/Bal. _5_ mm

Est. Repairs, days  Res. Yes or No D.D.A._ 15\_]&”_3:_% D.O.. gq};_'}} 2019

Lum Sum; . % 3Val.: Yes or No "Survey held at Poaul HOE Batreneg

CA I REV | REP. | 24HRS (4f2
Vehicle: IN/OUT

Date: Person Contacted:

Des. of Damages : Frt | i‘ 0/S | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Struclure affecled due to collision,

' Date { Time ‘ Action / Instruction

ng}e $2000- $3000

‘Repm- deys 3doys

|MV $14000

- #pv 810000

Dale/Time, File Pass lv?

Ny . 54000

D Preli. Report
D. Final Report

1)
[ateMime, Fils Return 107

PRT

Add Fee:

Days Of Repair: 5
Resurvey No. of Trip: D l“urvey Fee: ‘90
-
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8/2/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

| __.__ |.._1 fied Est Submitted ,,‘.-!;‘;- :.-y., d |Adi Bt B Ad] Submitted ![_r L j--';:n
' 02 Aug 2019 Pending for Survey |
Main 02 Aug 2019 16:06 Report
Edit Adj Rpt | | _Cancel Cas_e_|_ -

Reference Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

Main
Claimant:

ONG KIAN GUAN, JASON,

ID: S78059691

Vehicle Reg.
No,:

SJ)Y552Z Date of Loss: | 19/07/2019 19:00 - :59

Claim Type:

Policy/Cover

Note No.: DMPCSN30125719000

TP / SNM19D203417C02

Vehicle Reg.
No.
(Insured):

Policy No.

SJUG500E (Claimant):

5107211937

Excess: $$0.00

Repairer:

Paul Hoe Batteries & Motor Services (HQ) 1 KAKI BUKIT AVE 6 #01-109, 417883 Kaki Bukit - Tel: _

Handling
| Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

l Insurer:
I
| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM)] ... [Final Rpt due

15/08/2019]

|ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

\.ﬂe\_\! All l Compose Case Mail |

| ALL ASSOCIATED TASKSE!

Due Date
No results.

view All | Search Tasks | Create New Task | Completiﬂ

Priority Type Task Group Subject Handler Assigned By Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8517738&extid=312349&4CFID=5694...

1/2



Nivitha (LKK Auto)

= — —_—
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 23 July 2019 5:45 PM
To: Rachel Ling
Cc: 'Ling Leong Hui’; 'Mdm Ling’; ‘assignments'
Subject: RE: YOUR REF: SNM19D203417-CHONGBS & OUR REF: TCMG/SJY552Y/0719/PHB -

PRE REPAIR INSPECTION NOTICE FOR SJY 552 Z -PRS

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: 4 -3 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

From: Rachel Ling [mailto:jin@tcmg.com.sg]

Sent: Tuesday, 23 July, 2019 2:57 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: 'Ling Leong Hui' <lhling@tcmg.com.sg>; 'Mdm Ling' <mdmling@tcmg.com.sg>

Subject: RE: YOUR REF: SNM19D203417-CHONGBS & OUR REF: TCMG/SJY552Y/0719/PHB - PRE REPAIR INSPECTION
NOTICE FOR SJY 552 Z -PRS

WITHOUT PREJUDICE
Dear Boon Sen,
We refer to the above matter and to your mail of even date.

Our client is not agreeable to any of your appointed panel of surveyors as the Single Joint Expert.



Our client’s panel of surveyors nominated as the Single Joint Expert is as attached.

Regards,
Rachel Ling

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: Tuesday, 23 July, 2019 2:52 PM

To: |hling@tcmg.com.sg; jin@tcmg.com.sg; mdmling@tcmg.com.sg

Subject: RE: OUR REF: SNM19D203417-CHONGBS & YOUR REF: SJY552Y - PRE REPAIR INSPECTION NOTICE FOR SJY
552 Z -PRS

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www sqg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: & T3 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Tuesday, 23 July, 2019 2:43 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Ihling@tcmg.com.sg; jin@tcmg.com.sg;
mdmling@tcmg.com.sg




Cc: Chee So Chow <sochow.chee @sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: OUR REF: SNM19D203417-CHONGBS & YOUR REF: SJY552Y - PRE REPAIR INSPECTION NOTICE FOR SJY 552 Z
-PRS

Dear Boon Sen
Please conduct PRS —=SJY552Y soonest possible-
File to officer in charge —Chong Boon Sen-DID: 6389 6171

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X-F¥i¥d Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Claims Dept of CTI

Sent: Tuesday, July 23, 2019 11:05 AM

To: Angie Foo

Subject: FW: PRE REPAIR INSPECTION NOTICE FOR SJY 552 Z | YOUR REF: SJU 6500 E

From: Rachel Ling [mailto:jin@tcmeg.com.sg]

Sent: Tuesday, 23 July, 2019 10:53 AM

To: Claims Dept of CTI <claimsdept @sg.cntaiping.com>

Cc: 'Ling Leong Hui' <lhling@tcmg.com.sg>; '‘Mdm Ling' <mdmling@tcmg.com.sg>
Subject: PRE REPAIR INSPECTION NOTICE FOR SJY 552 Z | YOUR REF: SJU 6500 E

Our Ref: TCMG/SJY 552 Z/0719/PHB
Your Ref: SJU 6500 E
Dear Sirs,

PRE-REPAIR INSPECTION NOTICE
ACCIDENT INVOLVING SJY 552 Z AND SJU 6500 E ON 19 JULY 2019 ALONG BRAS BASAH ROAD (NEAR BENCOOLEN
MRT)

We act for Ong Kian Guan, Jason, the owner and/or driver of motor vehicle no. SJY 552 Z, which was involved in an
accident along Bras Basah Road (near Bencoolen MRT) on 19" July 2019 at 19:30 hrs.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no. SJU 6500 E for damages
and/or injuries, costs and disbursements as a result of your insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle at M/s Paul Hoe Batteries
& Motor Services, (1 Kaki Bukit Avenue 6 #01-109 - Paul Hoe @ 9623 5068).



If we do not hear from you within the next two (2) working days, we shall deem that you have waived the requirement
for the pre-repair inspection.

Regards,
Rachel Ling

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road
#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455
Fax: 6538 9850

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www. symanteccloud. com




7/29/2019 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: 9691

Vehicle Details

Vehicle No.: SJY552Z

Vehicle to be Exported: No

Intended Deregistration Date: 29 Jul 2019

Vehicle Make: FORD

Vehicle Model: FOCUSTREND 1.6LAUTO
Primary Colour: Silver

Manufacturing Year: 2010

Engine No.: AJ73349

Chassis No.: WFOSXXGCDSAJ73349
Maximum Power Output: 74.0kW (99 bhp)

Open Market Value: $13,640.00

Original Registration Date: 30 Jul 2010

First Registration Date: 30Jul 2010

Transfer Count: 1

Actual ARF Paid: $13.64000 x 50 7. - # Cg2o©
Intended PARF Rebate Details

PARF Eligibllity: Yes

PARF Eligibility Expiry Date: 29 Jul 2020

PARF Rebate Amount: $7.502.00

Intended COE Rebate Details

COE Expiry Date: 29 Jul 2020

COE Category: A-Car (1600cc & below)
COE Period(Years): 10

QP Paid: $29,501.00

COE Rebate Amount: $2,950.00

Total Rebate Amount: $10,452.00

The information contained herein Is correct as at 29 Jul 2019

poe: 19 [o1/2014 OK
?em-nms ! Hew Iodc.."g (‘|),3W,,4+,5> ‘--..
Deery 7270 (Yearly ) H60S-53 (monrny)

238605 %3 - 4145\ 14
S

$#7451.14 v 46520 - §1437).74

NUPS://VNLItE.gov.sg/nasvriacton/enquire<epae sy upicoeroreVereginput /EUNG HIUN_IU=rusu4uud i




7/29/2019 Used ford focus trend Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

New Cars Used Ca Sell My Car Directory Products Insurance Articles Forum Resources

Singapore Dollar Tumbles Big - After This Big Announcement

Many Singaporeans Don't Know But This Announcement Is Not Good For Singapore Citizens
wealthyfortuner.com

Post an Advertisement

Sell it yourselfl Advertise it at just Ho Bee Ceoem

Coe Runewal Honda Stream L.BA
' (({ HIN LUNG AUTO E
= of cor so

e 1
$58 until it's SOLD! ey, v One Stop Car Hub
! GV Credit Pre Ltd Finance, Insurance, Workshop
Post an Ad Advertiser Login Ways of Selling New and Used Cars
Browse by Category ¥ (Sortby DatePosted ¥ |20 resuks/page ¥
1 vehicles {ford focus trend ~
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection ford focus trend Ay Any 2010 Any Any Any Available
Ford Focus 1.6A Trend $15,800 $7,270 fyr 30-Sep-2010 1,596 cc - Sedan Available

Set To Selll Extremely Well Maintained, 100% Accident Free, Original Condition With No Touch Up Done! No Repairs Required!
. Consignment Unit, Come View To Appreciate Anytime, Before It's Gone! Kindly Call To Arrange For Viewing!

Posted: 25-Jun-2019  Tags: 2010 Ford Focus, 2010 ford focus, Ford Focus, ford focus, Ford, Focus, focus, Used Ford

Save this search criteria, to get emall alerts whenever a match is found.

Model Price Depreciation Eng Cap Mileage Veh Type

For old advertisements, view Expired ads 20 ¥ results/page

Home Mew Cars Used Cars Sell My Car ' Directory Products Insurance | Article = Forum Resources

sglarMart is the number one car classifieds for paraliel import cars, Toyoty, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, fram vans, trucks, sedan cars, hoory cars, sports
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance. Find buy used ford focus trend, ford focus trend Singapore, used ford focus trend Singapore, used ford focus trend, used vehicles Singapore or even Duy used tord focus trend
Singapore. We have new car dealers comprising paraliel importers, authorsed car dealers, and used car dealers on our site Find new car price lists, new car launches and new car promaotions,
Visit nur partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commircial vehucle leasing & COE
results

All prices and other Information displayed an sgCarMart.com are gathered from sources and based on algarithms that are believed by sgCarMart.com to be reliable, but na assurance can be gven
that this information (s accurate, complete or current. sgCarMart.com does not assume any responsibility for errors o omissions or warrant the accuracy of this information

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.

GTATHIE

https://www.sgcarmart.com/used_cars/listing.php?RGD=2010&MOD=ford focus trend&RPG=20&VEH=08AVL=2

1n



20/07 2019 SAT 14:53 FAX KuuiL/uuy

MEME 19085040 / SME Motor Ple Lid - Kald Sukit
ENTRY DATE & TIME: 20/07/2019 14:12
SUBMITTED BY. Wen Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report comecily the details of the accidenl lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authonsed Driver.

3. Information provided must be as lruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
rapudiate policy liability

4. The issue and acceplance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false repotting may be referred to the Palice for investigation.

8. This report will be forwarded by the Insurers of the GIA Records Managemen! Cenlre established by tha General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made avallable upon application by inlerested parties.

7. By the lodgement of this report Lo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report 20/07/2018 14:12

Date Of Accident 19/07/2019 19:30

Exact Location Of Accident ALONG BRAS BASAH ROAD (NEAR BENCOOLEN MRT).
Country/State of Loss SINGAPORE

Vehicle Registration Number SJY552Z2

Insured/Pol

Name Of Registered Owner " ONG KIAN GUAN, JASON

NRIC No S78053969I
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-82987320

Manufacturer FORD
Model FOCUS WAGON

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? L
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

spflist o s st

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 5107211937

Cover Note Number

NRIC No S7805969|

Date Of Birth 03/03/1978

Occupation INDOOR

Date Of Driving Pass 08/06/2000

Driving Experience 19 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-82987320
Fax Number

Contact Number OFFICE-82987320

EMail Address NOEMAIL

Page 1 of 18



20/07 2019 SAT 14:54 FAX AL PYAE

Address BLK 281 TOH GUAN RD #12-223
Pastcode 600281

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle e

Insurance Company of Driver's Own Vehicle -

Type Of Accident COLLISION -H
Weather Conditions CLEAR

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: . MR TOMONORI TEZUKA
GENDER: : MALE

= = iR = i
Was the accident reported to the police? YES

If Yes,Please state which Police Station
Police Statlon Name EUNOS NEIGHBOURHOOD POLICE POST
) ROAD: BLK 629 BEDOK RESERVOIR ROAD #01-1620 , POSTCODE:
Police: Station Addrese 470629 , COUNTRY: SINGAPORE
Police Station Contact TEL NO: 1800-4439999 - FAX NO:. 62444376
Was notice of intended Prosecution given? NO

If Yes,against whom?

“Clretm f Aceldent

PLS REFER TO POLICE REPORT NO.T/201

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJUBS00E
Vehicle Make/Model/Colour
Details Of Properties VEHB
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address

Page 2 of 1B



20/07 2019 SAT 14:55 FAX ANEYATITE

Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
Name ONG KIAN GUAN, JASON
Approximate Age
Injuries Sustain
Injured person In which vehicle? SJY552Z2
Were seat bells worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 18
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Accident Sketch Plan Pg. 1

- SKETCH P

IMPORTANT NOTICE

1. Plesse reparl correctly the detalls of the accident to speed up the dlsims process.

2. This Form mutt be comnlejed

(rn

Infarmation orovided must b= 83 & 1¢ grcuppte 3 poutih
facis may llow insurance companies to repudiata paticy lia bliity,
The issue and acceptance of this Form by insurance compantes I not an admission of palicy fzbility on the part oi the fasyrance
comG2anies.

. Anv felse rzporting may be referred 10 the Pallce for ipvestization.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoctalion of Singapore (518) for archiving arud thet copies of this repurt will for a fee be made avzilable upon 2pplicztion oy

intarestad parties
7. By the lodgment of this report to the jnsurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being mode svalleble aforesaid.

w

Corsant undar tha Persenal Oatp Frotection Adt {POPA)

[

tunderetand, pehnowiedese agres 2nd consant thats
fa} My insurer, mv workshop and the General Insurznce Aszociation of Singapore {"GIA") may/are oermitted to eallect, use,
visciose andfor pracess nw personal data/personal inlarmatlon set ous in Wnis {foim] and any other persenal Information
provided by me or possersad by my insurer {coflectively the “ersonal Informetion™) and disclose and transfer such
Fersonal Infermation to afl insurer(s) who have insured vehiclels) invaived in this accident {all insurer(s) who have insurad
vehiclels} invelved In this sccidart shalt be collectively referred to =5 the "insurers™}, tha Insuzers’ lawyeis law firme, the
Monetaey Authority of Singapore and sny relevant government agency/autharity {such as the police|, for the purpese(s)
of :
fil processing, handling 2nd/or dezling with my cfz'm< Including the settiement o the cfalms anc any recassary
Investigations relating to the claims;
(i} investigating the accident and/or oy SlaimE;
{ill) czreving cut andjor desling with my instrustions of respor ding to any enquiriss by me;
(v} administzring my claims jinciuding the mailing of correspondence, statements, invalces, reparts or netkces ta ma,
which could Invalve disclosure of certain personal data about me to bring about dellvery of the same as well as on
external cover of snvelopes/mall packages); and/or

the

- [} complying with aoplicalile fav In sadministering, orocessing, haacling snd/or deeling with my claims. [celiectivaly the
“Purposes”) .

(51 allinsurer(s} who have insured vehicle(s) involved In this accident and the [nstrers’ lawyers/law frms, may/are parmitted
1o collect, Use, disclose and/or pracess my Persenal Information far one or more of the shove Purposes; and

{c)  my Persanal Information m3ylean be disclossd by any of the [nsurers 3nd/ar G1A 1o their third parsy servica arovigers or
tgentslinchuding their lawyers/iaw firms}, which may be sited outside of Singapare, for one or more of the above Furpoces,

(¢} mv Personal Information wil ziso be collecied snd used to cumpiie diaims history for the purpose of fraud detection,
Investlgation and management In present and all futyre el fms,

{e) the nformation so collected under {d} sbove may be shared / disciosed:

(i) toaif iil! urers and/ar any other third parties that assist in evelusting, Investizating centroliing or managing fraud,
T2gulztors, 2w enforcemant grd government 3gancies ez reasor2bly requited for the purposes steted, or

Hi) for zomnlylag with reguirements under any ragu'stians, aws ar court orders.

X,

1,
pmm.&' s f;{mtu i Dilver's Signaiurs Reperiing Centre Persanael's Signature
Date & Time: - It driver s not the policyhakder) Name;
Dzte & Time: MAIC/TIN Ng.;

giuovasony
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
02 Aug 2019 Pending for Surv
Main |02 Aug 2019 18:08 $$0.00 $$0.00 Report. -
Edi Ady Rpt | Edit Estimates | | Vview Rpt | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS |[created by insurer]

Insured: |-, Co.Reg. No.: -

Main
Claimant: ONG KIAN GUAN, JASON,

ID: 578059691

vehicle Reg. “T19707/2019 19:00 - :59
No.: Siy552z Date of Loss: [107 Months and 19 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D203417C02 Polcy/COVer | DMPCSN30125719000
Vehicle Reg.
No. SIUG500E F(‘.’_.I'::‘_'n::t} 5107211937
(Insured): H
Excess: S5$0.00

Repairer:
Handling
Insurer:
Claimant's
Insurer:

Paul Hoe Batteries & Motor Services (HQ) 1 KAKI BUKIT AVE 6 #01-109, 417883 Kaki Bukit - Tel:
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen)

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
15/08/2019]

ASSOCIATED MAIL RECEIVED

Adjuster:

view All |  Compose Case Mail |

There are no mall for this case,

ALL ASSOCIATED TASKS™
Priority Type

View All J Search Tasks | Create New Task l Complete I
Assigned By Completed On Created On Done?

Due Date
No results,

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/8/2019
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Claim Documents

*SJY552Z (SNM19D203417C02)

ONG KIAN GUAN, JASON

Paul Hoe Batteries & Motor Services

[SIU6500E]
TP

Jul 19 2019 7:00PM

Upload Documents | Upload Photos | Compose New Letter |

View |View in Browser | v |

Assessment Reports 1 per page E %}
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |20/07/19 14:51 | Accident Statement © | Load M
Photos/Images 3 per page v
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |20/07/19 14:49 mmﬂ:ﬂ + Documents] © | Load G
2 |20/07/19 14:49 ﬁ]ﬂmm?m T © | Ladc |
3 (e ((FCCORE TN © | Load rs
4 |20/07/19 14:49 :J'f‘du"d':'::u::‘&?;o — © | s | &
5 |20/07/19 14:49 m“’;m o— © | oadrc | &
6 |20/07/19 14:49 ?lfk:mm I O | e | A
7 |20/07/19 14:40 [":f'k::':’dmm e € | Load rG
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/08/19 16:11 | General View @ | adirc | M4
2 |02/08/19 16:11 | General View O | wadirc | &
3 |02/08/19 16:11 General View € | Loadrc
4 |02/08/19 16:11 General View © | oadirc | &4
5 |02/08/19 16:11 General View B | LoadirG
6 |02/08/19 16:11 | General View © | wadwc | &4
7 |02/08/19 16:11 General View © | wadrs | 4
8 |02/08/19 16:11 General View © | oadirc | M4
9 |02/08/19 16:11 | General View € | Loadiec | 4
10 |p2/08/19 16:11 General View © | Load G
11 |02/08/19 16:11 General View © | loadiec | A
12 |02/08/19 16:11 General View € | Load PG
13 |02/08/19 16:11 General View © | adirc | A
14 |02/08/19 16:11 General View © | Loadirc | &
15 |02/08/19 16:11 General View © | LoadirG
16 |02/08/19 16:11 General View © | lLoadirc | 4
17 |02/08/19 16:11 General View e | LoadirG
18 |02/08/19 16:11 | General View © | Loadc | 4
19 |02/08/19 16:11 General View O | cadic | &
20 |02/08/19 16:11 General View © | adirc | &
21 |02/08/19 16:11 General View ) | Loadire
22 |02/08/19 16:11 General View © | LoadirG
23 |02/08/19 16:11 General View O | adirc | &4
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Assessment Reports 1perpage | v|| &
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
24 [02/08/19 16:11  |General View & | Ladirc [ 4
25 |02/08/19 16:11 General View € | Loadirc | &
26 |02/08/19 16:11 General View € loadirc | &
27 |02/08/19 16:11 General View © | LadirG
28 |02/08/19 16:11 General View o Load IPG | [
29 |02/08/19 16:11 General View ® | Loadirc | M
30 |02/08/19 16:11 General View © | LadirG
31 |02/08/19 16:11 | General View © | Loadirs
32 |02/08/19 16:11 General View © | adirc | &
33 |02/08/19 16:11 General View 8 | adirc | 4
34 |02/08/19 16:11 General View © | Loadirc | M
35 |02/08/19 16:11 General View 0 | wadirc | 4
36 |02/08/19 16:11 General View © | Load e
37 |02/08/19 16:11 | General View © | LoadirG
38 |02/08/19 16:12 Photographs of Damaged Parts O | ladirc | &
39 |02/08/19 16:12 Photographs of Damaged Parts € | Loadirc | M
40 |02/08/19 16:12 Photographs of Damaged Parts © | LoadirG
41 |02/08/19 16:12 Photographs of Damaged Parts B | LoadirG
42 |02/08/19 16:12 Photographs of Damaged Parts 0 | wadirc | &4
43 |02/08/19 16:12 Photographs of Damaged Parts O | adirc | &
44 |02/08/19 16:12 Photographs of Damaged Parts o Load IPG ¥
45 |02/08/19 16:12 Photographs of Damaged Parts | adirc | &4
46 |02/08/19 16:12 Photographs of Damaged Parts B | wadirG
47 |02/08/19 16:12 Photographs of Damaged Parts © | LoadirG
48 |02/08/19 16:12 Photographs of Damaged Parts 0 | adirc | M
49 |02/08/19 16:12 Photographs of Damaged Parts 0 | wadwrc | 4
50 |02/08/19 16:12 Photographs of Damaged Parts © | loadirc | A
51 |02/08/19 16:12 Photographs of Damaged Parts o Load IPG
52 |02/08/19 16:12 Photographs of Damaged Parts O  ladirc | 4
53 |02/08/19 16:12 Photographs of Damaged Parts B  loadirc | M
54 |02/08/19 16:12 Photographs of Damaged Parts B | Leadirc
55 |02/08/19 16:12 Photographs of Damaged Parts 0 | oadirc | &4
56 |02/08/19 16:12 Photographs of Damaged Parts 0 | adirc | 4
57 |02/08/19 16:12 Photographs of Damaged Parts © | oadirc | M4
S8 |02/08/19 16:12 Photographs of Damaged Parts B | LoadirG
59 |02/08/19 16:12 Photographs of Damaged Parts © | Loadirc | M4
60 |02/08/19 16:12 Photographs of Damaged Parts B  loadic | M
61 |02/08/19 16:12 Photographs of Damaged Parts © | Loadiec | 4
62 |02/08/19 16:12 Photographs of Damaged Parts © | adirc | A
63 |02/08/19 16:12 Photographs of Damaged Parts ©  loadirc | 4
64 |02/08/19 16:12 Photographs of Damaged Parts O | leadirc | &
65 |02/08/19 16:12 Photographs of Damaged Parts © | oadc |
66 |02/08/19 16:12 Photographs of Damaged Parts © | LoadirG
67 |02/08/19 16:12 Photographs of Damaged Parts © | adwc | &
68 |02/08/19 16:12 Photographs of Damaged Parts © | wadirs
69 |02/08/19 16:12 Photographs of Damaged Parts O | adirc | &
70 |02/08/19 16:12 Photographs of Damaged Parts € | loadirc |
71 |02/08/19 16:12 Photographs of Damaged Parts © | loadirc | &4
72 |02/08/19 16:12 Photographs of Damaged Parts © | Loadic | 4
73 |02/08/19 16:12 Photographs of Damaged Parts € | loadirc | &4
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Assessment Reports 1perpage |v|| [
No _|Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
74 [02/08/19 16:12  |Photographs of Damaged Parts O | e [ 4
75 |02/08/19 16:12 Photographs of Damaged Parts o Load JPG
76 |02/08/19 16:12 Photographs of Damaged Parts & | oadirc | M
77 |02/08/19 16:12 Photographs of Damaged Parts a Load JPG
78 |02/08/19 16:12 Photographs of Damaged Parts ﬁ Load PG | A
79 |02/08/19 16:13 Photographs of Damaged Parts © | Load PG ]
80 |02/08/19 16:13 Photo After Spray © | oadwc | 4
81 |02/08/19 16:13 Photo After Spray € | Loadirc | M
82 |02/08/19 16:13 Photo After Spray o Load PG [
83 |02/08/19 16:13 Photo After Spray O | adirc | &
84 |02/08/19 16:13 Photo After Spray © | oadirc | 4
85 |02/08/19 16:13 Photo After Spray ® | wadirc | &4
86 |02/08/19 16:13 Photo After Spray © | oadirc | M
87 |02/08/19 16:13 Photo After Spray © | LoadIrG
88 02/08/19 16:13 Photo After Spray O | ladirc | &
89 |02/08/19 16:13 Photo After Spray ® | oadirc | &4
90 |02/08/19 16:13 Photo After Spray O | loadirc | &4
91 |02/08/19 16:13 Photo After Spray B | Load G
92 |02/08/19 16:13 Photo After Spray € | locadirc | M
Documentation 1 per page E M
No | Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
g Accident Sketch Plan
1 |20/07/19 14:19 ARG Rocsint et DeT O | LoadTIF
| . Accident Sketch Plan
2 [20/07/1914:19 [l et Report ) 0 | adTIF
3 Accident Sketch Plan
3 |20/07/19 14:19 et Scimeii © | loadTIF
_ Accident Sketch Plan
4 |20/07/19 14:19 flMad Acksent Ragont Docisaki] © | LoadTIF
. Accident Sketch Plan
5 |20/07/19 14:19 ok ASciaant Ragoit Docxisisnts] B | wadTF
- Accident Sketch Plan
6 |20/07/19 14:19 Iaikod Accitant Repert Dacumesti] 0 | LoadTIF
. Accident Sketch Plan
7 |0N711914:39) |6 et Mugit Docists] © | LoadTF
¢ Accident Sketch Plan
8 |20/07/19 14:19 Al RGeSt WAt Diciassat] © | wadTF
Linked Accident Report Documents
View |View in Brawser| |
Assessment Reports 1perpage  [v]||
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |20/07/19 14:51 Accident Statement 6 Load HTM
Photos/Images 3perpage  |v] &
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |20/07/19 14:49 Accident Photo © | wadirc
2 |20/07/19 14:49 Accident Photo O | wadirc | 4
3 |20/07/19 14:49 Accident Photo © | adirc | M
4 |20/07/19 14:49 Accident Photo © | Ladirc | &
5 |20/07/19 14:49 Accident Photo © | adirc | &
6 |20/07/19 14:49 Accident Photo 0 | adirc | &
7 |20/07/19 14:49 Accident Photo | wadirc | 4
[
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Assessment Reports |1 per page 1]
No |Finalized On | SME Motor Pte Ltd (Kaki Bukit) | | Thumbnail | Print
' Documentation |1 per page vl ¥
No |Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |20/07/19 14:19 | Accident Sketch Plan © | LoadTIF

2 |20/07/19 14:19 Accident Sketch Plan © | LoadTIF

3 20/07/19 14:19 | Accident Sketch Plan O | adTF

4 |20/07/19 14:19 | Accident Sketch Plan @ | Load TIF

5 |20/07/19 14:19 | Accident Sketch Plan © | LoadTIF

6 |20/07/19 14:19 | Accident Sketch Plan 0 | LoadTIF

7 |20/07/19 14:19 | Accident Sketch Plan 0 | wadTIF
|8 [20/07/19 14:19 | Accident Sketch Plan © | oadTIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties.
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19013034/FCF3E2

Date: 06/08/2019
REFERENCE
; . China Taiping Insurance ; .

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN30125719000
Claimant Vehicle SJY5527 Insured Vehicle SJUBS00E
No: No:
Date of Loss: 19/07/2019 Nature of Claim: TP ﬁ::,'m SNM19D203417C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJY552Z
Make & Model: FORD FOCUS, 1.6 (A) Engine No: AJ73349
Reg. Date: 30/07/2010 (Man. Year: 2010) Chassis No: WFOSXXGCDSAJ73349
Colour: Silver Odometer: 202900 km
Engine Capacity: 1596 cc
Market Value/New Car Price: N/A
Sum Insured (S%$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Firenza 5 mm Rear Left Side: Firenza 5 mm
Front Right Side: Firenza 5 mm Rear Right Side: Firenza 5 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Rapaira?s Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/08/2019
Date Inspected: 29/07/2019 Inspected At: Paul Hoe Batteries & Motor Services (HQ)

1 KAKI BUKIT AVE 6 #01-109
Singapore 417883

Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019
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REPAIR DETAILS

Reference |
|| Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Aug 2019)

Parts: 143 FORD FOCUS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJY552Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iltems/values not in reference catalogue are prefixed with an asterisk *. -

Recommended Parts

There are no new parts selected.
l Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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